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Eine starke Partnerin flr
eine gesunde Arbeitswelt

Fast 140 Jahre wahrt die starke Partnerschaft zwischen Allgemeiner Unfallversicherungsanstalt
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Qualitat und Fortschritt gehoren
ZzU unserer DNA
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Die AUVA In Zahlen

Die Allgemeine Unfallversicherungsanstalt
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Bei der AUVA unfallversicherte Personen im Zeitverlauf in Tsd. (gerundet)
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Unsere Aufgaben und Leistungen
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Trauma- und Schwerstverletztenversorgung auf hdchstem Niveau
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Ambulante Behandlung
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Altersstruktur stationar versorgter Patienten:Patientinnen nach Gesundheitseinrichtung 2021
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IV Leitlinienkonformes Arbeiten/Behandlungsstandards
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V Therapiekoordination
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A Patienten-:Patientinnensicherheit und Risikomanagement
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| Strategisches und operatives Qualitatsmanagement
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E Patienten-:Patientinnenorientierung
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F Mitarbeiter-:Mitarbeiterinnenentwicklung und -beteiligung
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Umfassende Perspektiven fir die beste Versorgung
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<t,Eld;E *| ‘v..0dSdtgSd" n

2017 { { { 211 { { 1,47
2018 4,04 1,40 { { { 1,07 {
{ { { 2,28 { 111 1,00
2020 { { { { 2,80 { {
2021 4,35 1,46 1,85 3,42 2,89 0,93 0,86
TAdEf?8tfc8§+i8Rd+i‘+gF”* OtdECSEf;;d={" _

Dekubitus-Inzidenz nach Altersgruppen: +td§0'sOO0dE' +tOgccf+Sd=+"

Jiinger als A A A A Alter als

Gesamt

50 Jahre Jahre Jahre Jahre Jahre 90 Jahre
2017 { “\ 0,04 % 0,18 % { “\ 0,42 % { “\
2018 { “\ 0,14 % 0,12 % 0,18 % { "\ { "\
2019 { *\ 0,07 % 0,17 % 0,21 % { “\ { “\
2020 0,07 % £\ 0,10 % { A\ { “\ £\
2021 0,05 % 0,06 % 0,16 % 0,38 % 0,44 % 0,64 %
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Ausblick und geplante
Aktivitaten 2022
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Kontinuierliche Verbesserung zum Wohle unserer Patienten:Patientinnen
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% ,E‘8dR&§I§+8cF"d‘+ t... OO0d"'... OSt'R g [Eiad systednatischg MbEdrgsi@d©stellt si-

'tD%O 30CC Uce PD3t©1txtC'tD -¢Tel33D %DjD3«¢xe¢6D %DUjftD6T "$1%3PB

Tdc’g0? "@?d=+""§E 'Handlghflr ein strukturiertes Vorgehen in allen Bereichen des Not -
fallmanagements ' dEctdOOt|'Tgc' i@+ R?fF"'?2dcF"Ed§?t'R8d'Sdcegdtd+* 20 f..d'?d§‘R
ddR8§I§+8cF"d+'+ t..800c'S'R8d' OPEASS8dEf+Sc"dSd{'R8§d'0dR&§I§+8cF"d'f+R"tc
?2d+'f+R‘AdEg=+t" EtO§F"Ed§td+‘'Rdc‘'+ t...000tdedc'f+R' 8+ RIJEJE‘#8tgE?d8§tdE
RAE‘«<F"fOf+Sd+'8d‘j@fc]|

O0O0d‘R8dcd ™”ddd+..dORIE'"fERd=+" ‘dogOf8dEt' f+R'dES@?d+'dg+d~d8§"d "'«

28d0Ods8tdtd‘#gr+-g"8d~+

Reduktion auf einen Notfallwagen und Priorisierung des Bettenlifts fir schnellere Reaktion bei
medizinischen Notfallen

Ad~i'j E§+S* " gEd+'?8c”’dE‘'I"d§8 ' f+tdEcCF"8dRO&8F”"'?2d...,00td'+ t..gO00" Sd=+"'8§¢
" "Ed+R‘dg§+dc‘+ t..600c'if'ndEddERdA+'""fERd'd§+'+ t..800"8Sd+'ct§00SdOd!
C8dEf+S‘Rdc‘Adttd+O8§...tc'tdF"+8cF” fdSdcdtite*+gF”* ?2cdtid+‘d§+dc‘+ tEf..c".
t§cF"'gf..'<tgt§ +' {'" ‘c§F"'RAE‘+ t..g00 " ¢Sd+'?d..§+Rdt|*
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Uberarbeitung des Inhalts des Notfallwagens

ifE*?2dccdEd+' 2?2dEc8§F"t' "fERd' RAE* A+"gOt' Rdc' + t...g0O-
"#Sd+c' +df' Sd ER+dt* f+R' R8d' #dR&8Egdd+td+.. F"dE"

+gF” T88S+ cdSEf;;d+' 88t' % @wE?d+' E R§dEt' f+R' RfEF""

T c8dEf+Sco EcF’O Sd*dES =+it|'Tgc'RgifSd” E§Sd'T Ef-

dd+t' 8ct'88' T Efdd+td+Od+Ef+Sccfctdd 8?2Sd0OdSt* f+R"
?80Rdt'R8d'*Ef+RO@gSd*... ,E‘'R8d'EgEtf+S'f+R'Ad..., OOf+S'RfEF""
Rgc'@v"™dgod|"

ifRAd‘'8ct'+f+'R8d'+gF”...,00f+S'o +'+ t.s00Q¥td+c808d+'@d"
E F’d+d+Rd‘'SdEdSdOt|

Foto: Franziska Juffinger-Hock

+1t.800"9S8d~+

Erweiterung der personellen Ressourcen fur den medizinischen

Notfall
+ t... 0O0d'8+'RAE‘AdES@+Sd+"d8t""g?d+'Sdid§St{'Rocc".., 2f+ScQ
O cd' ?"8FEOf+S‘d§+dc'ddR8iI§+8cF"d+'+ t...g-0O0c'd§~ vdE

c +'g8'+ t..8600 Et'Sd?EgfF"t'"8§8ER|'T8dc'"@?d=+"'"8E'f

Anschaffung eines neuen leistungsstarkeren Defibrillators

TdE* +Egf..'d§+dc‘+dfd+'Td..8?E8000t Ec{'RIE‘gf Qe =
g +'~dttf+S*f+R‘+ tgEite+ t Eit§+*adE"d+Rdt' "§ER{""
tEgSt|"

Notfallbutton auf dem Desktop
Tedst' 00d #§t@gE?d8td~Rd='8§='d§+dE'+ t..600c8tfot§ *1c2O0R{t§ccd+{"
“gc'if'tf+'8ct{" ' fERdA'Gf..'AdRdd‘vI‘d§+'+ t..s00?ftt +‘'§+ctoOO8dEt.

T8d‘A+"p0td'~gF"" O8FE‘gf..'Rd+'+ t..800?ftt ++'{8~R?fF"‘3dR&§I§-8CF"dE"+ 1
?200f..'?2d8'd8+dd'+ t..600'D fEI..occf+S<{'A@c8FQ §..dQ«f;; EtQVE cd+tgt§

_ogOf8dEf+S‘RdE‘c;dI§dOOd+* ct... Edd
"dEd‘vet§d+td+Qevet8§d+t§++d+ E§d+t§dEf+S'RfEF"'§+R&§08Rfd

#d+cF"d+'08t'R§ t O S§cF"d+*A+R8Egt§ +d+'?2d+ t§Sd+'gfF”*" "Ed+R*d§+dc‘~d’
dg§+d‘c;dig§ddOd* ct.. Ed|"

“"g?2d+""8E'dugOf8dEt{' ?'88'~i'j E§+3'+ t"d-R8Sd‘« +RJEE ct.. Edd=+"'f+cdE
+d+'?dEd§tSdctdOOt'"dERd ="

Wie erhalt ein:e Patient:in Sonderkostform?

VESd E'dE” Ot'AdRAE*AdRd‘'vet8§d+te8+‘gd’ f..+8"0dtgS‘'gft d@t§cF”"*'R8d' ct..
EitO8F"*8+R§I8§dEtd' ct.. Ed +RdJEf+Sd+‘"dERd+‘'m +*Rdd*RdE' Eits Eit§+'8d"
E ct... Edd+*"dERdJ+‘RfEF"'Rgc‘v..0dSd;dEc +20‘?d§ RdE*' +gd+dcd ' dE” 2d=+"f
AR Efdd+t8dEt|'A+?2d8Rd+'% OOd+‘8§ct'd§+‘_8§+tEgS'§d‘#d+,QAdctdOOcYctd
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Erhebung

22dE‘'d§+d'E F’d'"gt'd§+d'T8§ t O S§+'Rd+*Ac™rctg+R‘'gOOdE' ‘vgt8§d+td+evgt§E
" 2d+‘f+R‘R§dcd 88§t'Rd8‘#d+,QAdctdOOCcTctdd 8?28dSO8F "d=|1fc tiO8F"*"fER
dd+‘'vgt8§d+td+evpgt§d+t§++d+‘'g+'Rd+‘... OSd+Rd+" ™gSd+'R§d'E EEdEtd'T Efdad-
f.+2"8d8d:E,..t|'T§d* fcc:d8cf+S‘c 6tO§F"dE‘™MdOOdE "gt'R§d‘T§ t O $8+°g

_ESd?+8ccd'RAdE' _ogOf8dEf=+S
¥+tdE‘Rd+*‘ ‘vgt8d+td+evgt8d+t8§++d=+'"gttd+* ‘vdEc +d+‘D ‘VE id=-t<‘d§=+d‘c;¢

"GEd+‘gO0OO0d'E§F"t8§S'R EfSd+t§dEt{'E EEdEt'§+c'#d+,QAdctdOOCcTctdd*,?dELE
" ERd=+|

A +"Rd+' '+df'@gf..Sd+ 86d+d+‘'vegt8d+td++vgt§d+t§++d+‘dE"8§dOtd+"*...,+...'d§
d§+dE‘R8dcdE*‘...,+..'VdEc +d+""fERd'R8d'T8§8?dt8§EJEQ ct'dEct'gd‘c; td+‘A E¢
R8dcd'... ,E‘'Rogc'#8ttgScdd+, +8§F"t'd0d”"E‘?2dctdOOt'"dERd+'E ++td|'T8§d'T§ t O S
L,F’d'f+R‘RAE*R8d‘'vpt§d+te§+'dE"8§dOt'Rg=+'R F"'+ F"'d§+d'T§@?dtSEJEE ct'lf
RAE' ,F"d‘8eF"t'c OF"d'EfEI..E8ct§Sd+' +RdEf+Sd=+'d SO8§F”|

#8ttgSdccd+ RdE‘vogt§d+td-evgt§d=-t8++d+‘88‘<;d§cdcoggO

Fotos: Rainer Gryc

fcc;dg8cd+‘Rdc'#8ttgSdccd=+c

Fazitt ‘'TSd*AdEdS8tctdOOf+S‘'m ++ t"d+R§Sd+'¢ =
Edd+'8d'~i'j E§+S' ... f+Et§ +8dEte'Egc'?d
E 88t'gf.. Rd+™MdOOdE|"

fEl..E§ct§S ' Epg++ +gF" ~ FEc;EgF"d' 8§t Rd

§+'f+R' ,F’d'd§+d'« +RJEE ct... E&'if?dEdS§td
ES§F"t§S'Rg?d§8'S§ct'R§d' 68f-8Eot§ |
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A+tdE+gt8 +gOdE* Et§ +ctg$S
.2,E‘'}fdECF”+8ttSdO ”atd

f.8dEEcodEd8t'f+R‘AdEct +R+8c'... ,E‘#d+cF"d+'88t'AdEOdtif=+S
_§+CF"E +Ef+Sd+'f+R'?20d8§?d+RAE‘Ad"8§+RAEf=+S|

TAdE'p<;8+060‘1 ER'A+AfE(' ToTn D<A ToT< 23" |'<d;td6?dE‘$80t ' g0c ' EdOttg$S
A+8t§8dEt' " fERd'R§dcdE ™MgS{'fd'd§+'ct EEdEdc'Ad fcctcd§+'..,E'R§d'AdOg
CF"d+'if'dte?O8dEd+|

“"gt'd8§+'d+SeS8dEtdc' ™Mdgd‘'g+0O ccO8F" Rdc'<IAr"Tgfc'Re"dE‘AfdECF”+§ttS
#8ttdO;f+Et'SAdE,,FEK'~I-ERFRBIOF" 6 00d+Sd* ESe+8c8dEt|'_8§+' 8"E‘'Og+S‘c OOt
gf..'#d+cF"d+'88t'AdEOdtif+Sd+{'_8+cF"E +Ef+Sd+'f+R‘'?20d8?d+RdJE‘Ad”"§+R1

f+R'd§+‘Ad"fcctcdg§+'... ,E‘'RdJEd+'_8§+cF"E +Ef+Sd+‘SdcF"g... ... d+""dERd=+|""

#8t'd§+dd'_"ASEd'f+R‘'d§+dd'|g+R?8Ed'E ++td+'# t§u8dEtd'ifSf+ctd+'}fdECF"-
™E ti‘Rdc‘ |* FER "+c{'RAE‘d+tdE+d'AdcfF”d‘..,E'R8dcd‘'id§t'gfccdtitd{'"g?d-
f+R'#8t0E?d§tdE«§++d+'..0d8r§S'SdEPRAOt’ RAE'SAEFE?dOt|ISARKEF"" " f ER

f+R‘c 88t7.200€ ' dEI§dOt]|

#8t'Rd3d'_EO c'RAE‘'1"600d+Sd " fERd‘#d~cF’d+'68t'd§+dE'}fdECF”+8ttadEOdtif
SdSES... ... d+

T8d' Et§ +'"fERA'RfEF"'«;d+Rd+SdORdE‘n +‘VE8§ugt;dEc +d+'f+R'¥+tdE+d”dd+
vot§d+t8§+'dEEgRdOt' 8§80 ddtdE"...

,E'R8dplea i EfE?dOF"g00d=+S

Foto: Stephan Sefqa
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AdcfF"*Rdc‘AdEd8+c‘p~ OO@+"‘ fctEg§@'S"
EA~CA+T'A_jA+T ~™n"

TAdE'OdfF"td+Rd*_+SdO+'pTogc'Td+Ed@O*... ,E‘'Rgc‘?d”"§+RdEtd" d?c

¥8'gf..'d§+" d?d+'08t'Add8§+tE F"t§Sf+S*"8§+if"dg§cd+*?2dSE,rtd'm 8 |* fSfct'?¢
RAE‘'OdfF"td+Rd{‘'d§+..0,508Sd* +SdO‘vdEc +d+‘?d§'RAE‘'if..8"Et'ifo‘~i'j ES

TdE* { 0‘'SE rd*_+Sd0'88t'Rdd*' Sd?E F"d+d=+'%0,Sd0{'d§+d' d§”S@?d'Rdc*Ad
EA~<cA+T'A_jA+T _~™n*"8§ER'®m +‘tgfcd+R' §F"tdE+'dEOdfF”"tdt' f+R*‘ctdOOt‘d
?7d"8§+RdJEtd'#d+cF"d+'Sd+@fc ‘"dEta OO0‘'c§+R{*"8d'g00d #d+cF"d=+|" 8* |'«d;t
~3"0d+'d§+dE‘...dctO8F"d+'AdEg+ctgOtf+S‘Roc‘'Td+Ed80 ' "§00E 68d+'Sd”d&§rd-

AdEg+ctoOtf+S‘gd' |'<d;tdd?dE"

VE t"dcd+SEf;;d'f+tdEd‘_*tEdo8t t

<
T8d'eEf;;d'... ,E‘'d§+'f+8?” +S8§SdEdc' d?d=+‘tE ti‘vVE t”dcd] Lg:
f..."AdtE ... .. d+d‘E 08d+‘+gF"'d§+dE*' &;ftgt§ +'RAE‘f+tdEd+‘_ +tEdod8t td+ m§¢

Sd+'if|'+8F"*RdE‘;E t"dt§cF"d+'AdEc ESf+S‘SdctgOtdt‘'c§F”' +d?d+'Rd+‘'dEctd=
VE t"dcd+"g+RO8+S"... ,E‘'vgt8d+td+evgt8§d=+t8++d+'" f...8§S'cF""8dE&§S|'Tgc‘cdO?
d§+dE‘VE t"dcd‘fd..gcct'+d?d+‘cd+c 8 t ESCF"d+ ' %dEt§SEdS§td+‘'agfF”'E S+8§t§«
E f608F"d'vOg+f+S'f+R'Roc'"g+ROf+Sc E§d+t8§dEtd'Td+Ed=+|*

fc*R8dcdd'sEf+R‘"fERd'm 8 Mdgd'RIJE'_ES t"dE@;8d'8d8'~i‘j E§+S'Rgc’ =+id;t
gfcSAdgE?d8tdt{'fd'R8d'«<F""8§8dE§SEd8§td+'R8dc?di,SO8F"'If'dEEd++d+'f+R'Sdd
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Ziel ' R8dcdE‘*Ef;;d'8ct'dc{'Rgcc"
vot§d+td+evgt8§d+-t§++d+* OdE+d={"
§"Ed‘VE t"dcd‘cdO?ctct +R§S‘g+Q"
und auszuziehen, was ihnen

dg§+'f+@?” +S8§SdEdc’ d?d=+'dE

8 SO8F"t]|

Ad§8§  AdRAJO*AdRAE‘ vot8§d+td=+evo-
t§d+t§+'88t'd§+dE‘VE t"dcd‘ "§ER"
+gF"*RAJE‘Ad..f+RJE"d?f+S*R&d"
™”"dEg;8§d' §+R§a§RfdOO* SdctoOtdt|"
T&§d* Sdcdtitd+* i§dOd* "dERd ="

§+* AdRJE' _8§+"d8t' dugOf8dEt' f+R"
% EtcF"E8ttd* Rdd* Sg+id+' ~d-
"gQ™dgd' E,FESd3dORdt{' Rgd§t"
g00d Sddd&+~cegd g+ RIJE‘i8§dOdE

Ed§F"f+S'@gE?d8td+| Anziehen Anziehen
Rdc‘Ed8F""@g+RCcF"g@...tc d§+dE‘VE t’dcd
d8t'<tEfd;... d8t'vA+~rcfctdd

i 1S8d+-dAg”"Edc?dES8F"t"

i158d+d*... ,E‘d8+d'c§F"dEd‘'¥35d?f+3|

Fotos: Patrick Winkler

‘"gE'R8d'{1S8d+dgE?d§t' "d§tdE"8§+'n +'1@AAT~ *Sd;E St|'TdE' E8§cd+ctg?
d+S00cF"8S'08t'RAE‘"@ES@+8cogts§ +{'Rd+* 20 f..d+'f+R'¥dcdtif+Sd+'RdE'A ES
T8§d'#§tgE?d§tdE*§++d+""fERd+‘Opgf..d+R‘',?2dE‘Rd+‘1@AATA ~Aftt +'gf..'Rdd"
f+R'"8F"t§Sctd+'A+.. Edgt§ +d+'ndEc ESt|'T8dcdE'VE idcc‘'"gt'c8F” ?2d" "Et{'f
Eo+208c8dEd+'f+R'R8§d‘#8tgE?d8§td+Rd+‘+8F"t'if',?dE... ERdJE+|

Tdo‘~i'ji E§+S*"fER" ‘Roc] ISE: OIdETS... 8Eot' (fo'o8§dEtd+ #0808+ % OSd'ac
cF’d§+8St{'Rocc'es00d' d§tO8+8d+{'~8F"t0O8§+8d=+{'+ Edd+'f+R'A ES@g?d+'IfE"
<tg+R‘RAJE*' ™dF"+8E'fdSdcdtit* " fERd+|'Tod8t' "S8ER'R8§d'«<§F"dE”d8t'f+cdEdE"v
#8tgE?d8td+Rd+'Sd” "EOd8§ctdt'f+R*"d8§tdE'E +t§+f8dEOS8F"' ndE?dccdEt|

«d§t' 'S§?t'dc'A "EPSEFU-RIFd“tE OOd'RAE % EJOREJ§+8§Sf+S'8§8 ' ~i'j E§=S|'T
<dEt§ +*...,E'{1S5S8d+d'f+R‘'0dR8I§+8cF"d'#8EE 7?8 O S§8§d'RJE‘¥+8udEc§t t'A+=+c
fF"  ‘“"fERd+'"S§E‘'"§dRJE‘'dE.. OSEd§F"'88§t'd§+dd" .. .. §1§d0Od~+"'i{158d+dSf
T§d'A "EO§F"d~+'j158d+dog§c8td+'§+*Rd+*;..OdSdE§cF"d+' f+R'3dR§I§+§cF"d-

o, Etd+"8dRAE‘iIf' _8;..d"0f+Sd+{""dOF"d""8§E‘§+'{fEf+..t'fdcdtid+ "dERd+|"

i1S8d+dEdOdrg+td'™”ddd=+"" dEeRidhsIdtdiiysRittungen ‘' o+ Sdc;E F’d+|'T8§d'Ed§tdES@?d
RAJE‘A+... E0pgt§ +d+' g+ 'R8d ' #8tgE?d8tdE*§++d+*..8+Rdt'80' ~2"dd+" ' RAE"'«<t@t§
<tgt§ +cOd8tf+Sd+'ctatt]

Ad ' %E,”Ag”E'f+R'88'jdE?ct{71S8daERA88cc§ +cc8§tif+Sd=+ statt, in denen gemeinsam
58t'Rd0‘"71S8d+d?dgf..tEgStd+* Eit{'c "8d'RJE'{1S8d+d..gF"EEg..t'f+R‘'RdJE"
i1S8d+dt”’ddd+‘?dc;E F"d={‘c "§d‘<thtdé§d+‘...,,E‘R§d‘ifEf+...t‘...dCtSdOdét‘"f

+..8+S" “:0@g=+td f+cdE" TS SRilotgrojestd dBg +¢;di§dO0Od+j +RdRdcg§+..dEt§ +cc;

;8§8+EOfc8od «<d+c E'IfE'_E..@ccf+S*'RAE‘Adt t§Sf+Sc” f..8SEd8t<|'i§dO‘R8&dc
S8d+dedE"gOtd+'f+R'c 88t'R8d'«<8§F"dE"d8t'RJE‘'vot8§d+td+evgt8§d+t§++d="If udl
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2021 wurden 23 bearbeitbare Ideen ‘d § + Sd?Eg "R g0 + '~ f EbReits umgesetzt' f +R‘R8§d‘ARdd +S d-
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Folgende Themen werden die QSK 2022 begleiten:
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