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Eine starke Partnerin für  
eine gesunde Arbeitswelt
Fast 140 Jahre währt die starke Partnerschaft zwischen Allgemeiner Unfallversicherungsanstalt 
�D���¥�Å���E�‘�ƒ�÷�R�‘���c�t�d�E�E�d�§�F�”�§�c�F�”�d�÷�‘�¥�÷�t�d�E�÷�d�”�ð�d�÷�‘�…�„�E�‘�d�§�÷�d�‘�c�§�F�”�d�E�d�‘���E�?�d�§�t�c�¨�d�Ó�t�|�‘�¥�÷�c�d�E�‘���d�E�÷�ø�÷�Ó�§�d�Š�d�÷�‘�§�c�t�‘�d�c�‘�c�d�§�t�‘
���������{�‘�Å�d�E�c�§�F�”�d�E�t�d�‘�¤���E�‘�ð�d�÷�c�F�”�Ó�§�F�”�d�ð�‘���d�§�R�‘�ƒ�÷�R�‘�¥�÷�t�d�E�÷�d�”�ð�d�÷�‘�¤���E�‘�¨�§�E�t�c�F�”�ø�…�t�Ó�§�F�”�d�÷�‘�~�§�c�§�Ë�d�÷�‘�Í�ƒ�‘�c�F�”�„�t�Í�d�÷�|�‘
�T�§�d�‘�?�d�¨���”�E�t�d�÷�‘�¤�§�d�E�‘�‹���ƒ�Ó�d�÷�‘�ƒ�÷�c�d�E�d�E�‘�™���t�§�Š�Ë�d�§�t�‘�c�§�÷�R�‘�v�E���¤�d�÷�t�§���÷�{�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�{�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�ƒ�÷�R�‘
�~�d�÷�t�d�÷�Ó�d�§�c�t�ƒ�÷�Š�|

���ƒ�F�”�‘���������‘�”�ø�?�d�÷�‘�ƒ�÷�c�d�E�d�‘�#�§�t�ø�E�?�d�§�t�d�E�•�#�§�t�ø�E�?�d�§�t�d�E�§�÷�÷�d�÷�‘�§�÷�‘�R�d�÷�‘���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�”�d�E�ø�ƒ�c-
�E�ø�Š�d�÷�R�d�‘���E�?�d�§�t�‘�Š�d�Ó�d�§�c�t�d�t�|�‘�Å�ð�‘���¥�Å���^�}�ƒ�ø�Ó�§�t���t�c�?�d�E�§�F�”�t�‘���������‘�Š�d�?�d�÷�‘�¨�§�E�‘�d�§�÷�d�÷�‘�ª�?�d�E�?�Ó�§�F�Ë�‘�„�?�d�E�‘�R�§�d�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó-
�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�ø�÷�‘�R�d�÷�‘���¥�Å���^�‹�t�ø�÷�R���E�t�d�÷�{�‘�¨���‘�ø�ƒ�F�”�‘�§�ð�‘�ø�?�Š�d�Ó�ø�ƒ�…�d�÷�d�÷�‘�	�ø�”�E�‘�”�ƒ�÷�R�d�E�t�t�ø�ƒ-
�c�d�÷�R�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�ƒ�…�‘�”���F�”�c�t�d�ð�‘�+�§�¤�d�ø�ƒ�‘�¤�d�E�c���E�Š�t�‘�¨�ƒ�E�R�d�÷�|

�T�§�d�‘�?�d�E�d�F�”�t�§�Š�t�‘�”���”�d�÷�‘���÷�c�;�E�„�F�”�d�‘�R�d�E�‘�#�d�÷�c�F�”�d�÷�{�‘�R�§�d�‘�ƒ�÷�c�‘�§�”�E�d�‘�‹�§�F�”�d�E�”�d�§�t�‘�ƒ�÷�R�‘�•�d�c�ƒ�÷�R�”�d�§�t�‘�ø�÷�¤�d�E�t�E�ø�ƒ�d�÷�{�‘
�c�;�§�d�Š�d�Ó�÷�‘ �c�§�F�”�‘ �ø�ƒ�F�”�‘ �§�÷�‘ �ƒ�÷�c�d�E�d�÷�‘ �}�ƒ�ø�Ó�§�t���t�c�c�t�ø�÷�R�ø�E�R�c�‘ �¨�§�R�d�E�|�‘ �È�§�E�‘ �ø�E�?�d�§�t�d�÷�‘ �Ë���÷�c�d�A�ƒ�d�÷�t�‘ �ø�÷�‘ �R�d�E�‘ �_�§�÷�…�„�”�E�ƒ�÷�Š�‘
�÷�d�ƒ�d�E�{�‘�c���¨�§�d�‘�ø�÷�‘�R�d�E�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘�d�t�ø�?�Ó�§�d�E�t�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�{�‘�¨�d�Ó�F�”�d�‘
�§�÷�‘�ƒ�÷�c�d�E�d�E�‘���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘�ø�?�Š�d�?�§�Ó�R�d�t�‘�c�§�÷�R�|�‘���ƒ�F�”�‘�R�ø�¤���÷�‘�Š�§�?�t�‘�R�§�d�c�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�?�d�E�§�F�”�t�‘�í�d�ƒ�Š�÷�§�c�|�‘�_�E�‘
�d�E�c�F�”�d�§�÷�t�‘�”�d�ƒ�d�E�‘�§�÷�‘�d�§�÷�d�ð�‘�÷�d�ƒ�d�÷�‘�‰���E�ð�ø�t�•�‘�_�§�÷�‘�Ë���ð�;�ø�Ë�t�d�E�d�c�‘�ƒ�÷�R�‘�„�?�d�E�c�§�F�”�t�Ó�§�F�”�d�E�d�c�‘�_�E�c�F�”�d�§�÷�ƒ�÷�Š�c�?�§�Ó�R�‘�¨�§�E�R�‘
�R�ƒ�E�F�”�‘�•�E�ø�…�§�Ë�d�÷�‘�d�E�Š���÷�Í�t�|

�T�§�d�‘ ���¥�Å���‘ �§�c�t�‘ �ø�ƒ�F�”�‘ �§�÷�‘ �í�ƒ�Ë�ƒ�÷�…�t�‘ �d�§�÷�d�‘ �c�t�ø�E�Ë�d�‘ �v�ø�E�t�÷�d�E�§�÷�‘ �…�„�E�‘ �¥�÷�t�d�E�÷�d�”�ð�d�÷�{�‘ �Å�d�E�c�§�F�”�d�E�t�d�‘ �ƒ�÷�R�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø-
�t�§�d�÷�t�§�÷�÷�d�÷�{�‘ �ƒ�ð�‘ �R�§�d�‘ ���E�?�d�§�t�c�¨�d�Ó�t�‘ �÷���F�”�‘ �Š�d�c�„�÷�R�d�E�‘ �ƒ�÷�R�‘ �c�§�F�”�d�E�d�E�‘ �Í�ƒ�‘ �ð�ø�F�”�d�÷�|�‘ �A�d�c���÷�R�d�E�c�‘ �ð���F�”�t�d�‘ �§�F�”�‘ �ð�§�F�”�‘
�§�÷�‘ �R�§�d�c�d�÷�‘ �ƒ�÷�E�ƒ�”�§�Š�d�÷�‘ �í�d�§�t�d�÷�‘ �?�d�§�‘ �ø�Ó�Ó�d�÷�‘ �#�§�t�ø�E�?�d�§�t�d�E�•�#�§�t�ø�E�?�d�§�t�d�E�§�÷�÷�d�÷�‘ �…�„�E�‘ �§�”�E�d�÷�‘ �d�÷�Š�ø�Š�§�d�E�t�d�÷�‘ �_�§�÷�c�ø�t�Í�‘ �ƒ�÷�R 
�§�”�E�d�‘�”�d�E�¤���E�E�ø�Š�d�÷�R�d�‘���E�?�d�§�t�‘�?�d�R�ø�÷�Ë�d�÷�|

Mag. Alexander Bernart
�•�d�÷�d�E�ø�Ó�R�§�E�d�Ë�t���E
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Qualität und Fortschritt gehören  
zu unserer DNA
�•�d�E�ø�R�d�‘�¨���”�E�d�÷�R�‘�R�d�E�‘�I�@�Å�Å�T�^�����^�v�ø�÷�R�d�ð�§�d�‘�”�ø�t�‘�R�§�d�‘���¥�Å���‘�¨�§�d�R�d�E�‘�§�”�E�d�‘�t�E�ø�Š�d�÷�R�d�‘�~���Ó�Ó�d�‘�§�ð�‘���c�t�d�E�E�d�§�F�”�§�c�F�”�d�÷�‘
�•�d�c�ƒ�÷�R�”�d�§�t�c�¨�d�c�d�÷�‘ �ƒ�÷�t�d�E�‘ �A�d�¨�d�§�c�‘ �Š�d�c�t�d�Ó�Ó�t�•�‘ �T�§�d�‘ ���¥�Å���‘ �§�c�t�‘ �d�§�÷�d�E�c�d�§�t�c�‘ �R�d�E�‘ �Š�E���r�d�‘ �Š�d�c�d�t�Í�Ó�§�F�”�d�‘ �¥�÷�…�ø�Ó�Ó�¤�d�E�c�§-
�F�”�d�E�ƒ�÷�Š�c�t�E���Š�d�E�‘�…�„�E�‘���{���‘�#�§�Ó�Ó�§���÷�d�÷�‘�A�d�c�F�”���…�t�§�Š�t�d�‘�ƒ�÷�R�‘���ƒ�c�Í�ƒ�?�§�Ó�R�d�÷�R�d�‘�ƒ�÷�R�‘�v�ø�E�t�÷�d�E�§�÷�‘�R�d�E�‘�¥�÷�t�d�E�÷�d�”�ð�d�÷�‘�…�„�E�‘
���E�?�d�§�t�c�c�§�F�”�d�E�”�d�§�t�‘�ƒ�÷�R�‘�•�d�c�ƒ�÷�R�”�d�§�t�|�‘���÷�R�d�E�d�E�c�d�§�t�c�‘�ø�E�?�d�§�t�d�÷�‘�R�§�d�‘���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�…�„�E�‘�¥�÷-
�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�ƒ�÷�d�E�ð�„�R�Ó�§�F�”�‘�R�ø�E�ø�÷�{�‘�ø�Ó�Ó�d�‘�Å�d�E�Ó�d�t�Í�t�d�÷�‘�ƒ�÷�R�‘�_�E�Ë�E�ø�÷�Ë�t�d�÷�‘�Š�d�”�d�§�Ó�t�‘�§�÷�‘�R�§�d�‘
�_�E�¨�d�E�?�c�t���t�§�Š�Ë�d�§�t�‘�ƒ�÷�R�‘�R�ø�ð�§�t�‘�§�÷�‘�d�§�÷�‘�c�d�Ó�?�c�t�?�d�c�t�§�ð�ð�t�d�c�‘���d�?�d�÷�‘�Í�ƒ�E�„�F�Ë�Í�ƒ�…�„�”�E�d�÷�|

�T�d�E�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�‘�‰���E�t�c�F�”�E�§�t�t�‘�ð�ø�F�”�t�‘�÷�§�d�ð�ø�Ó�c�‘�¡�ø�Ó�t�{�‘�Ã�ø�‘�d�E�‘�?�d�c�F�”�Ó�d�ƒ�÷�§�Š�t�‘�c�§�F�”�‘�c���Š�ø�E�‘�Ó�ø�ƒ�…�d�÷�R�|�‘�T�§�d�‘���¥�Å���‘�?�Ó�d�§�?�t�‘
�§�ð�ð�d�E�‘ �ø�ð�‘ �A�ø�Ó�Ó�{�‘ �ƒ�ð�‘ �c�t�d�t�c�‘ �ø�ð�‘ �ø�Ó�Ó�d�E�Ó�d�t�Í�t�d�÷�‘ �‹�t�ø�÷�R�‘ �R�d�E�‘ �ð�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘ �È�§�c�c�d�÷�c�F�”�ø�…�t�‘ �ø�Š�§�d�E�d�÷�‘ �Í�ƒ�‘ �Ë���÷�÷�d�÷�|�‘
�Å�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘�§�÷�‘�R�d�E�‘���E�?�d�§�t�c�¨�d�Ó�t�‘�ƒ�÷�R�‘�÷�d�ƒ�d�‘�_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�d�÷�‘�§�÷�‘�¥�÷�…�ø�Ó�Ó�F�”�§�E�ƒ�E�Š�§�d�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�…�Ó�§�d�r�d�÷�‘
�R�ø�”�d�E�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�‘�§�÷�‘�ƒ�÷�c�d�E�d�‘�™���t�§�Š�Ë�d�§�t�d�÷�‘�d�§�÷�|�‘ �T�ø�Í�ƒ�‘�Ë���ð�ð�d�÷�‘�ƒ�÷�c�d�E�d�‘�‹�t���E�Ë�d�÷�‘�¨�§�d�‘�ð���R�d�E�÷�d�‘�@�E�Š�ø�÷�§�c�ø-
�t�§���÷�{�‘�‹�t�E�ƒ�Ë�t�ƒ�E�A�ƒ�ø�Ó�§�t���t�{�‘�;�ø�t�§�d�÷�t�d�÷�Q�•�;�ø�t�§�d�÷�t�§�÷�÷�d�÷���E�§�d�÷�t�§�d�E�t�d�‘�v�E���Í�d�c�c�d�‘�ƒ�÷�R�‘�÷�ø�t�„�E�Ó�§�F�”�‘�R�§�d�‘�����ð�;�d�t�d�÷�Í�d�÷�‘�ƒ�÷-
�c�d�E�d�E�‘�A�d�c�F�”���…�t�§�Š�t�d�÷�|�‘�T�§�d�c�d�‘�Š�d�?�„�÷�R�d�Ó�t�d�‘�}�ƒ�ø�Ó�§�t���t�‘�”�ø�t�‘�R�§�d�‘���¥�Å���‘�Š�ƒ�t�‘�R�ƒ�E�F�”�‘�R�ø�c�‘�Í�¨�d�§�t�d�‘�	�ø�”�E�‘�R�d�E�‘�v�ø�÷�R�d�ð�§�d�‘
�Š�d�t�E�ø�Š�d�÷�‘�ƒ�÷�R�‘�§�c�t�‘�R�§�d�‘�?�d�c�t�d�‘�•�E�ƒ�÷�R�Ó�ø�Š�d�‘�…�„�E�‘�R�§�d�‘�¨�d�§�t�d�E�d�‘�í�ƒ�Ë�ƒ�÷�…�t�|

���Ó�Ó�‘�R�§�d�c�‘�§�c�t�‘�÷�ƒ�E�‘�ø�ƒ�…�Š�E�ƒ�÷�R�‘�R�d�c�‘�Ë���ð�;�d�t�d�÷�t�d�÷�‘�ƒ�÷�R�‘�d�÷�Š�ø�Š�§�d�E�t�d�÷�‘�_�§�÷�c�ø�t�Í�d�c�‘�ƒ�÷�c�d�E�d�E�‘�A�d�c�F�”���…�t�§�Š�t�d�÷�‘�ð���Š�Ó�§�F�”�|�‘
�#�d�§�÷�‘ �?�d�c���÷�R�d�E�c�‘ �Š�E���r�d�E�‘ �T�ø�÷�Ë�‘ �Š�§�Ó�t�‘ �R�ø�”�d�E�‘ �ƒ�÷�c�d�E�d�÷�‘ �#�§�t�ø�E�?�d�§�t�d�E�•�#�§�t�ø�E�?�d�§�t�d�E�§�÷�÷�d�÷�{�‘ �R�§�d�‘ �§�÷�‘ �§�”�E�d�E�‘ ���E�?�d�§�t�‘ �ð�§�t 
�R�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�t���Š�Ó�§�F�”�‘�§�”�E�‘�A�d�c�t�d�c�‘�Š�d�?�d�÷�|�‘

Dr. Roland Frank
���E�Í�t�Ó�§�F�”�d�E�‘�T�§�E�d�Ë�t���E
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�Å���E�¨���E�t�•�‘�_�§�÷�d�‘�c�t�ø�E�Ë�d�‘�v�ø�E�t�÷�d�E�§�÷�‘�…�„�E�‘�d�§�÷�d�‘�Š�d�c�ƒ�÷�R�d�‘���E�?�d�§�t�c�¨�d�Ó�t�‘��������������������

�Å���E�¨���E�t�•�‘�}�ƒ�ø�Ó�§�t���t�‘�ƒ�÷�R�‘�‰���E�t�c�F�”�E�§�t�t�‘�Š�d�”���E�d�÷�‘�Í�ƒ�‘�ƒ�÷�c�d�E�d�E�‘�T�+���‘�������������������������

�T�§�d�‘���¥�Å���‘�§�÷�‘�í�ø�”�Ó�d�÷����������������������������������������������������������������������������������������������������������������������������

�¥�÷�c�d�E�d�‘���ƒ�…�Š�ø�?�d�÷�‘�ƒ�÷�R�‘���d�§�c�t�ƒ�÷�Š�d�÷����������������������������������������������������������������������������������������

�¥�÷�c�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘���������������������������������������������������������������������������������������������������

�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘���������‘�����������������������������������������������������������������������������������������������������������������������

���ƒ�c�?�Ó�§�F�Ë�‘�ƒ�÷�R�‘�Š�d�;�Ó�ø�÷�t�d�‘���Ë�t�§�¤�§�t���t�d�÷�‘��������������������������������������������������������������������������������� 

�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�ƒ�ð�‘�¡���E�§�÷�Š�‘�����������������������������������������������������������������������������������������������

�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�ƒ�ð�‘�#�d�§�R�Ó�§�÷�Š�‘������������������������������������������������������������������������������������������

�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Ë�Ó�§�÷�§�Ë�‘�™���?�d�Ó�?�ø�R�‘������������������������������������������������������������������������������������������������
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Die AUVA in Zahlen

Die Allgemeine Unfallversicherungsanstalt 
�D���¥�Å���E�‘�§�c�t�‘�R�§�d�‘�Š�E���r�t�d�‘�¥�÷�…�ø�Ó�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š�‘�§�ð 
�Å�d�E�?�ø�÷�R�‘�R�d�E�‘�‹���Í�§�ø�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š�d�÷�‘�A�c�t�d�E�E�d�§�F�”�c�|
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�¤�d�E�c�§�F�”�d�E�t�d�‘�v�d�E�c���÷�d�÷�‘
4,6 Mio.

���{���‘�#�§���|
�ƒ�÷�c�d�Ó�?�c�t�c�t���÷�R�§�Š 
�_�E�¨�d�E�?�c�t���t�§�Š�d

�#�§�t�ø�E�?�d�§�t�d�÷�R�d�‘�§�÷ 
�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷

3.384

�ø�÷�d�E�Ë�ø�÷�÷�t�d�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�‘
117.736

5.765
�I�@�Å�Å�T�^�����‘�‰���Ó�Ó�d

�T�ø�¤���÷

6.770
�ø�÷�d�E�Ë�ø�÷�÷�t�d�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷

�‘�í�ø�”�Ó�d�÷�‘�…�„�E�‘��������

�T�ø�¤���÷

�§�÷�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š
�?�d�…�§�÷�R�Ó�§�F�”�d�‘�v�d�E�c���÷�d�÷

���{���‘�#�§���|
�T�ø�¤���÷
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* 2020 wurde die Unfallversicherung der selbstständig Erwerbstätigen in die Sozialversicherung  
�R�d�E�‘�‹�d�Ó�?�c�t�c�t���÷�R�§�Š�d�÷�‘�D�‹�Å�‹�E�‘�d�§�÷�Š�d�Š�Ó�§�d�R�d�E�t�| 
�}�ƒ�d�Ó�Ó�d�•�‘�¤���E�Ó���ƒ�…�§�Š�d�‘�í�ø�”�Ó�d�÷�‘�	�ø�”�E�d�c�?�d�E�§�F�”�t�‘���¥�Å���‘��������

Bei der AUVA unfallversicherte Personen im Zeitverlauf in Tsd. (gerundet)

�T�§�d�‘���¥�Å���‘�?�d�t�E�d�ƒ�t�‘�Ã�d�R�d�c�‘�	�ø�”�E�‘�ð�d�”�E�‘�Å�d�E�c�§�F�”�d�E�t�d



��������

��������

2000

2000

2020

2020

��������

��������

2010

2010

2021

2021

���
���

�|�
���

��
���

��{
��

���
���

�|�
���

��
���

��{
��

���
���

�|�
���

��
���

��{
��

���
���

�|�
���

��
���

��{
��

���
��|

���
���

24
,7

���
��|

���
���

28
,0

���
��|

���
���

����
�{��

���
��|

���
���

���
��{

��

���
��|

���
���

42

���
��|

���
���

���
��{

��

���
��|

���
���

���
��{

��

���
��|

���
���

���
��{

��

���
��{

��

���
{��

���
{��

���
{��

���
{�� 2,
2

���
���

���
���

22
7

���
���

���
�

10
2

���
���

�|�
���

��
����

�{��

���
���

�|�
���

��
���

��{
��

���
���

�|�
���

��
���

��{
��

���
���

�|�
���

��
����

�{��

���
��|

���
���

22
,1

���
���

�|�
���

��
���

��{
��

�‘�‘�_�E�¨�d�E�?�c�t���t�§�Š�d �‘�‘�§�÷�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š�‘�?�d�…�§�÷�R�Ó�§�F�”�d�‘�v�d�E�c���÷�d�÷

  gesamt�‘�‘�t���R�Ó�§�F�”�d�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d

�‘�‘���÷�t�d�§�Ó�‘�;�E���‘���|�������‘�Å�d�E�c�§�F�”�d�E�t�d�‘�_�E�¨�d�E�?�c�t���t�§�Š�d�‘�‘���÷�t�d�§�Ó�‘�;�E���‘���|�������‘�Å�d�E�c�§�F�”�d�E�t�d�‘�§�÷�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š�‘�?�d�…�§�÷�R�Ó�§�F�”�d�‘�v�d�E�c���÷�d�÷

�‘�‘���÷�t�d�§�Ó�‘�;�E���‘���|�������‘�Å�d�E�c�§�F�”�d�E�t�d�‘�Š�d�c�ø�ð�t�‘�‘���÷�t�d�§�Ó�‘�;�E���‘���|�������‘�Å�d�E�c�§�F�”�d�E�t�d�‘�t���R�Ó�§�F�”�d�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d
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�}�ƒ�d�Ó�Ó�d�•�‘�¤���E�Ó���ƒ�…�§�Š�d�‘�í�ø�”�Ó�d�÷�‘���¥�Å���^�	�ø�”�E�d�c�?�d�E�§�F�”�t�‘��������
�í�ƒ�‘�?�d�ø�F�”�t�d�÷�•�‘���������‘�”�ø�t�‘�c�§�F�”�‘�R�§�d�‘�í�ø�”�Ó�‘�R�d�E�‘�?�d�§�‘�R�d�E�‘���¥�Å���‘�Å�d�E�c�§�F�”�d�E�t�d�÷�‘�R�ƒ�E�F�”�‘�R�d�÷�‘�È�d�Š�…�ø�Ó�Ó 
�R�d�E�‘�‹�d�Ó�?�c�t�c�t���÷�R�§�Š�d�÷�‘�E�d�R�ƒ�Í�§�d�E�t�|�‘���ƒ�…�Š�E�ƒ�÷�R�‘�R�d�E�‘�R�ƒ�E�F�”�‘�I�@�Å�Å�T�^�����‘�t�d�§�Ó�¨�d�§�c�d�‘�c�d�”�E�‘�d�§�÷�Š�d�c�F�”�E���÷�Ë�t�d�÷�‘
�#���?�§�Ó�§�t���t�‘�Í�d�§�Š�d�÷�‘�c�§�F�”�‘���������‘�R�d�ƒ�t�Ó�§�F�”�‘�¨�d�÷�§�Š�d�E�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�|

���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�‘�¤���÷�‘���¥�Å���Q�¤�d�E�c�§�F�”�d�E�t�d�÷�‘�v�d�E�c���÷�d�÷

�v�E���¤�d�÷�t�§���÷�c�ð�ø�r�÷�ø�”�ð�d�÷�‘�¨�§�E�Ë�d�÷�|�‘�T�§�d�‘�í�ø�”�Ó�‘�R�d�E�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�‘�§�÷�‘�A�c�t�d�E�E�d�§�F�”�‘�Š�§�÷�Š 
�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�‘�Í�ƒ�E�„�F�Ë�|�‘



Unsere Aufgaben und Leistungen

���Ó�Ó�d�c�‘�ø�ƒ�c�‘�d�§�÷�d�E�‘�¡�ø�÷�R�|�‘�T�§�d�‘�¤�§�d�E�‘�‹���ƒ�Ó�d�÷�‘�Í�ƒ�ð�‘�_�E�…���Ó�Š�|

�‰�„�E�‘�R�§�d�‘�?�d�c�t�d�‘�A�d�t�E�d�ƒ�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�Å�d�E�c�§�F�”�d�E�t�d�÷�‘�ƒ�÷�R�‘�v�ø�t�§�d�÷�t�d�÷�• 
�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�?�§�d�t�d�÷�‘�¨�§�E�‘�ø�Ó�Ó�d�c�‘�ø�ƒ�c�‘�_�Å�+�_�~�‘�¡�ø�÷�R�‘�S�‘�¤���÷�‘�R�d�E�‘�v�E���¤�d�÷�t�§���÷�{�‘
�„�?�d�E�‘�R�§�d�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�?�§�c�‘�”�§�÷�‘�Í�ƒ�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷ 
�ƒ�÷�R�‘�…�§�÷�ø�÷�Í�§�d�Ó�Ó�d�÷�‘�_�÷�t�c�F�”���R�§�Š�ƒ�÷�Š�|
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�#�d�”�E�‘�ø�Ó�c�‘�d�§�÷�d�‘�Å�d�E�c�§�F�”�d�E�ƒ�÷�Š�|

�T�§�d�‘ �Š�d�c�d�t�Í�Ó�§�F�”�‘ �R�d�…�§�÷�§�d�E�t�d�÷�‘ ���ƒ�…�Š�ø�?�d�÷�‘ �R�d�E�‘ ���¥�Å���‘ �c�§�÷�R�‘ �;�¤�Š�Ó�|�‘ �À�������‘ ���‹�Å�•�E�€�‘ �Å�d�E�”�„�t�ƒ�÷�Š�‘ �¤���÷�‘ ���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘
�ƒ�÷�R�‘ �A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷�{�‘ �_�E�c�t�d�Q�¡�§�Ó�…�d�Q���d�§�c�t�ƒ�÷�Š�‘ �?�d�§�‘ ���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�{�‘ �¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�{�‘ �~�d�”�ø�?�§�Ó�§�t�ø-
�t�§���÷�‘ �¤���÷�‘ ���E�?�d�§�t�c�¤�d�E�c�d�”�E�t�d�÷�{�‘ �_�÷�t�c�F�”���R�§�Š�ƒ�÷�Š�‘ �÷�ø�F�”�‘ ���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘ �ƒ�÷�R�‘ �A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷�{�‘ �‰���E�c�F�”�ƒ�÷�Š�‘
�÷�ø�F�”�‘ �R�d�÷�‘ �¨�§�E�Ë�c�ø�ð�c�t�d�÷�‘ �#�d�t�”���R�d�÷�‘ �ƒ�÷�R�‘ �#�§�t�t�d�Ó�÷�‘ �Í�ƒ�E�‘ �_�E�…�„�Ó�Ó�ƒ�÷�Š�‘ �R�§�d�c�d�c�‘ ���ƒ�…�t�E�ø�Š�c�{�‘ �ø�E�?�d�§�t�c�ð�d�R�§�Í�§�÷�§�c�F�”�d�‘
�A�d�t�E�d�ƒ�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �í�ƒ�c�F�”�ƒ�c�c�‘ �Í�ƒ�E�‘ �_�÷�t�Š�d�Ó�t�…���E�t�Í�ø�”�Ó�ƒ�÷�Š�‘ �…�„�E�‘ �A�d�t�E�§�d�?�d�|�‘ �T�§�d�c�d�‘ ���ƒ�…�Š�ø�?�d�÷�‘ �d�E�…�„�Ó�Ó�d�÷�‘ �¨�§�E�‘ �ð�§�t�‘ �‹�ø�F�”�Q 
�ƒ�÷�R�‘�•�d�Ó�R�Ó�d�§�c�t�ƒ�÷�Š�d�÷�|

�T�ø�ð�§�t�‘ �Š�ø�E�ø�÷�t�§�d�E�d�÷�‘ �¨�§�E�‘ �d�§�÷�d�÷�‘ �ƒ�ð�…�ø�c�c�d�÷�R�d�÷�‘ �‹�F�”�ƒ�t�Í�‘ �c���¨�§�d�‘ �d�§�÷�d�‘ �”���”�d�‘ �c���Í�§�ø�Ó�d�‘ ���?�c�§�F�”�d�E�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘ �Å�d�E-
�c�§�F�”�d�E�t�d�÷�‘ �ƒ�÷�R�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|�‘ �	�d�R�d�E�•�	�d�R�d�‘ �v�ø�t�§�d�÷�t�•�§�÷�‘ �¨�§�E�R�‘ �÷�ø�F�”�‘ �§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�÷�‘ ���÷�…���E�R�d�E�ƒ�÷�Š�d�÷ 
�ƒ�÷�t�d�E�c�t�„�t�Í�t�|�‘

�¡���”�d�‘ �}�ƒ�ø�Ó�§�t���t�‘ �?�d�R�§�÷�Š�t�‘ �d�§�÷�d�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘ �È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�|�‘ �T�d�c�”�ø�Ó�?�‘�…���E�c�F�”�d�÷�‘�¨�§�E�‘�÷�ø�F�”�‘ �÷�d�ƒ�d�÷�‘�ƒ�÷�R�‘
�¨�§�E�Ë�c�ø�ð�d�÷�‘ �#�d�t�”���R�d�÷�‘ �R�d�E�‘ �v�E���¤�d�÷�t�§���÷�{�‘ �¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�|�‘ �í�ƒ�ð�‘ �È���”�Ó�d�‘ �ƒ�÷�c�d�E�d�E 
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

  �v�E���¤�d�÷�t�§���÷�‘�¤���÷�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘�ƒ�÷�R�‘�Q
�‘�‘�‘�‘�‘�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷�‘�§�÷�Ë�Ó�|�‘�_�E�c�t�d�Q�¡�§�Ó�…�d�Q���d�§�c�t�ƒ�÷�Š�d�÷

  �¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š

  �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷

  �~�d�÷�t�d�÷�Í�ø�”�Ó�ƒ�÷�Š�d�÷   �È�ø�§�c�d�÷�E�d�÷�t�d�÷

  �Å�d�E�c�d�”�E�t�d�÷�E�d�÷�t�d�÷

  �È�§�t�¨�d�E�Q�•�È�§�t�¨�d�÷�E�d�÷�t�d�÷

  �í�ƒ�c�F�”�„�c�c�d�‘�Í�ƒ�E�‘�_�÷�t�Š�d�Ó�t�…���E�t�Í�ø�”�Ó�ƒ�÷�Š

96,5

Sachleistungen 
�§�÷�‘�R�d�E�‘�¥�÷�…�ø�Ó�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š�{�‘�Í�|�A�|�•

Geldleistungen
�§�÷�‘�R�d�E�‘�¥�÷�…�ø�Ó�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š�{�‘�Í�|�A�|�•

�§�‘�#�§���| € �§�‘�#�§���| €

112,3 90,0

394,3

493,6

67,1

483,5

9,3
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���ƒ�c�Š�ø�?�d�÷�‘�§�÷�‘�‹�ø�F�”�Q�‘�ƒ�÷�R�‘�•�d�Ó�R�Ó�d�§�c�t�ƒ�÷�Š�d�÷�‘���������‘�§�÷�‘�#�§�Ó�Ó�§���÷�d�÷�‘�_�ƒ�E��

�}�ƒ�d�Ó�Ó�d�•�‘�¤���E�Ó���ƒ�…�§�Š�d�‘�í�ø�”�Ó�d�÷�‘�	�ø�”�E�d�c�?�d�E�§�F�”�t�‘���¥�Å���‘��������



Qualitätsbericht 2021AUVA

11

�v�E���¤�d�÷�t�§���÷
�Å���E�c���E�Š�d�÷�‘�§�c�t�‘�?�d�c�c�d�E�‘�ø�Ó�c�‘�¡�d�§�Ó�d�÷�|

�T�§�d�‘ �Å���E�?�d�ƒ�Š�ƒ�÷�Š�‘ �¤���÷�‘ ���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘ �ƒ�÷�R�‘ �A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷�‘ �§�c�t�‘ �d�§�÷�d�‘ �ƒ�÷�c�d�E�d�E�‘ �¨�§�F�”�t�§�Š�c�t�d�÷�‘ ���ƒ�…�Š�ø�?�d�÷�|�‘
�v�E���¤�d�÷�t�§���÷�‘ �c�;�ø�E�t�‘ �÷�§�F�”�t�‘ �÷�ƒ�E�‘ �����c�t�d�÷�‘ �…�„�E�‘ �¡�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�d�÷�{�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘ �ƒ�÷�R�‘ �ð���Š�Ó�§�F�”�d�‘ �~�d�÷�t�d�÷�Ó�d�§�c�t�ƒ�÷-
�Š�d�÷�{�‘ �c�§�d�‘ �¤�d�E�”�§�÷�R�d�E�t�‘ �§�÷�‘ �”���”�d�ð�‘ �#�ø�r�‘ �;�d�E�c���÷�Ó�§�F�”�d�c�‘ ���d�§�R�‘ �¤���÷�‘ �Å�d�E�c�§�F�”�d�E�t�d�÷�‘ ���R�d�E�‘ �R�d�E�d�÷�‘ ���÷�Š�d�”���E�§�Š�d�÷�‘ �ƒ�÷�R�‘
�t�E���Š�t�‘�Í�ƒ�‘�”���”�d�E�‘���d�?�d�÷�c�A�ƒ�ø�Ó�§�t���t�‘�ƒ�÷�R�‘�Š�d�c�t�d�§�Š�d�E�t�d�ð�‘�È���”�Ó�?�d�…�§�÷�R�d�÷�‘�?�d�§�|

�í�ø�”�Ó�E�d�§�F�”�d�‘�v�E���¤�d�÷�t�§���÷�c�ð�ø�r�÷�ø�”�ð�d�÷�‘�Ó�d�§�c�t�d�÷�‘�d�§�÷�d�÷�‘�¨�§�F�”�t�§�Š�d�÷�‘�A�d�§�t�E�ø�Š�‘�R�ø�Í�ƒ�{�‘�R�ø�c�c�‘�¥�÷�…���Ó�Ó�d�‘�ƒ�÷�R�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë-
�”�d�§�t�d�÷�‘�¤�d�E�ð�§�d�R�d�÷�‘�¨�d�E�R�d�÷�‘�Ë���÷�÷�d�÷�|�‘�T�ø�Í�ƒ�‘�Í���”�Ó�d�÷�‘�d�t�¨�ø�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�R�d�E�‘�¥�÷�…�ø�Ó�Ó�¤�d�E�”�„�t�ƒ�÷�Š�{�‘�R�§�d�‘�A�d�E�ø�t�ƒ�÷�Š�{�‘
�‹�F�”�ƒ�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�A�d�t�E�d�ƒ�ƒ�÷�Š�‘�c���¨�§�d�‘�í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘�ð�§�t�‘�A�d�t�E�§�d�?�d�÷�{�‘�R�§�d�‘�_�E�c�t�d�Ó�Ó�ƒ�÷�Š�‘�¤���÷�‘���E�?�d�§�t�c�;�Ó�ø�t�Í�Š�ƒ�t�ø�F�”�Q 
�t�d�÷�‘�c���¨�§�d�‘���÷�ø�Ó�¶�c�d�‘�ƒ�÷�R�‘�¥�E�c�ø�F�”�d�÷�…���E�c�F�”�ƒ�÷�Š�|

���������‘ �ƒ�÷�R�‘ ���������‘ �c�d�t�Í�t�d�÷�‘ �¨�§�E�‘ �d�§�÷�d�÷�‘ �‹�F�”�¨�d�E�;�ƒ�÷�Ë�t�‘ �Í�ƒ�E�‘ �v�E���¤�d�÷�t�§���÷�‘ �ø�E�?�d�§�t�c�?�d�R�§�÷�Š�t�d�E�‘ �#�ƒ�c�Ë�d�Ó�Q�‹�Ë�d�Ó�d�t�t�Q�_�E-
�Ë�E�ø�÷�Ë�ƒ�÷�Š�d�÷�‘�D�#�‹�_�E�‘�ƒ�÷�R�‘�R�d�E�‘�~�d�R�ƒ�Ë�t�§���÷�‘�R�d�c�‘���E�?�d�§�t�c�ƒ�÷�…�ø�Ó�Ó�E�§�c�§�Ë���c�‘�R�ƒ�E�F�”�‘�Ë���E�;�d�E�Ó�§�F�”�d�‘�‰�d�”�Ó�?�d�Ó�ø�c�t�ƒ�÷�Š�d�÷�|�‘

�¥�÷�c�d�E�d�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷ 
�…�„�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷

�¡���F�”�c�t�d�‘�����ð�;�d�t�d�÷�Í�‘�…�„�E�‘�d�§�÷�d�‘�d�…�…�§�Í�§�d�÷�t�d�‘�ƒ�÷�R�‘�d�…�…�d�Ë�t�§�¤�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�|

�È�§�E�‘�c���E�Š�d�÷�‘�÷�ø�F�”�‘ ���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘�…�„�E�‘�R�§�d�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�ð�§�t�‘ �ø�Ó�Ó�d�÷�‘�Š�d�d�§�Š�÷�d�t�d�÷�‘
�#�§�t�t�d�Ó�÷�‘�;�À�‘�������‘ ���‹�Å�•�E�|�‘ �í�ƒ�ð�‘�È���”�Ó�d�‘�ƒ�÷�c�d�E�d�E�‘�Å�d�E�c�§�F�”�d�E�t�d�÷�‘�ƒ�÷�R�‘�R�ø�ð�§�t�‘ �R�§�d�c�d�‘�E�ø�c�F�”�‘ �¨�§�d�R�d�E�‘�§�÷�‘�R�§�d�‘���E�?�d�§�t�c-
�¨�d�Ó�t�‘�d�§�÷�c�t�d�§�Š�d�÷�‘�Ë���÷�÷�d�÷�|�‘�T�ø�c�‘�c�t���E�Ë�t�‘�R�d�÷�‘���E�?�d�§�t�c�ð�ø�E�Ë�t�‘�ƒ�÷�R�‘�R�d�÷�‘�È�§�E�t�c�F�”�ø�…�t�c�c�t�ø�÷�R���E�t�‘�A�c�t�d�E�E�d�§�F�”�‘�Š�Ó�d�§�F�”�d�E-
�ð�ø�r�d�÷�|�‘

�¥�÷�c�d�E�d�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�…�„�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�c�§�÷�R�‘���;�t�§�ð�ø�Ó�‘�ø�ƒ�…�‘�R�§�d�‘�§�÷-
�R�§�¤�§�R�ƒ�d�Ó�Ó�d�÷�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�d�÷�‘ �ƒ�÷�R�‘ �A�d�R�„�E�…�÷�§�c�c�d�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �ø�ƒ�c�Š�d�E�§�F�”�t�d�t�‘ �ƒ�÷�R�‘ �Š�ø�E�ø�÷�t�§�d�E�d�÷�‘�‘
�?�d�c�t�ð���Š�Ó�§�F�”�d�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�d�E�…���Ó�Š�d�|�‘

Trauma- und Schwerstverletztenversorgung auf höchstem Niveau

�T�§�d�‘ �™�E�ø�ƒ�ð�ø�Q�‘ �ƒ�÷�R�‘ �‹�F�”�¨�d�E�c�t�¤�d�E�Ó�d�t�Í�t�d�÷�¤�d�E�c���E�Š�ƒ�÷�Š�‘ �Í���”�Ó�t�‘ �d�?�d�÷�…�ø�Ó�Ó�c�‘ �Í�ƒ�‘ �ƒ�÷�c�d�E�d�÷�‘ ���ƒ�…�Š�ø�?�d�÷�|�‘ �¥�ð�‘ �R�§�d�‘ �Å�d�E-
�c���E�Š�ƒ�÷�Š�‘�ø�ƒ�…�‘�”���”�d�ð�‘�+�§�¤�d�ø�ƒ�‘�Í�ƒ�‘�”�ø�Ó�t�d�÷�{�‘�¨�d�E�R�d�÷�‘�§�÷�‘�c�;�d�Í�§�d�Ó�Ó�d�÷�‘�™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�d�÷�{�‘�¨�§�d�‘�R�d�ð�‘�™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�‘
�È�§�d�÷�‘�ƒ�÷�R�‘�R�d�ð�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�{�‘�_�±�;�d�E�t�d�÷�Q�•�_�±�;�d�E�t�§�÷�÷�d�÷�¨�§�c�c�d�÷�‘�ƒ�÷�R�‘�_�E�…�ø�”�E�ƒ�÷�Š�d�÷�‘�Š�d�?�„�÷�R�d�Ó�t�‘�ƒ�÷�R�‘�Š�d�c�t���E�Ë�t�|�‘

�������;�d�E�ø�t�§���÷�d�÷�‘�ð�§�t�‘�ø�÷�R�d�E�d�÷�‘���E�ø�÷�Ë�d�÷�”���ƒ�c�d�E�÷�‘�ƒ�÷�R�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�t�E���Š�d�E�÷�{�‘�Å�÷�§�t�§�ø�t�§�¤�d�÷�‘�ƒ�÷�R�‘�A�d�t�d�§�Ó�§�Š�ƒ�÷�Š�d�÷�‘�ø�÷�‘
�™�E�ø�ƒ�ð�ø�Q�+�d�t�Í�¨�d�E�Ë�d�÷�{�‘�¨�§�d�‘�¤���ð�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š�‘�R�d�ð�‘�¥���¡�‘���Ó�ø�Š�d�÷�…�ƒ�E�t�‘�ø�ð�‘�È���E�t�”�d�E�c�d�d�{�‘�d�E�ð���Š�Ó�§�F�”�d�÷�‘�Í�ƒ�R�d�ð�‘
�d�§�÷�d�‘�¤�d�E�?�d�c�c�d�E�t�d�‘�ƒ�÷�R�‘�Ë�����E�R�§�÷�§�d�E�t�d�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�¤���÷�‘�‹�F�”�¨�d�E�;�c�t�<�¤�d�E�Ó�d�t�Í�t�d�÷�|�‘�™�E�ø�ƒ�ð�ø�Q�+�d�t�Í�¨�d�E�Ë�d�‘�Í�ƒ�ð�‘�;�E��-
�…�d�c�c�§���÷�d�Ó�Ó�d�÷�‘���ƒ�c�t�ø�ƒ�c�F�”�‘�¤���÷�‘�_�E�…�ø�”�E�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�_�E�Ë�d�÷�÷�t�÷�§�c�c�d�÷�‘�¨�§�E�Ë�d�÷�‘�c�§�F�”�‘���ƒ�r�d�E�c�t�‘�;���c�§�t�§�¤�‘�ø�ƒ�…�‘�R�§�d�‘�A�d�t�E�d�ƒ-
�ƒ�÷�Š�‘�c�F�”�¨�d�E�;�c�t�<�¤�d�E�Ó�d�t�Í�t�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�ƒ�c�{�‘�¨�ø�c�‘�ø�ƒ�F�”�‘�R�§�d�‘�í�ø�”�Ó�d�÷�‘�ø�ƒ�c�‘�R�d�ð�‘�A�d�÷�F�”�ð�ø�E�Ë�Q�A�d�E�§�F�”�t�‘
�R�d�c�‘�™�E�ø�ƒ�ð�ø�Q�~�d�Š�§�c�t�d�E�c�‘�?�d�c�t���t�§�Š�d�÷�|



BETTEN
1

MITARBEIT�^
�_�~�Å�+�+�€�_�+

STATION. 
FÄLLE

�v�‰���_�•�_�^ 
TAGE

�Å�_�~�È�_�Å���^ 
DAUER  

�D�Å�+�‘�™���•�_�+�E

STATION. 
AUSLASTUNG 

�D�Å�+�‘�\�E
2

OPERA�^
TIONEN

 
AMBUL. 
FÄLLE 

UKH STEIERMARK / GRAZ 121 444 ���|������ �����|������ 7,1 �����{�� ���|������ �����|������

UKH STEIERMARK / 
KALWANG

���� ������ ���|������ �����|������ ���{�� �����{�� ���|������ ���|������

UKH KLAGENFURT a. W. ���� ������ ���|������ �����|������ ���{�� �����{�� ���|������ �����|������

UKH LINZ ������ 400 ���|������ �����|������ ���{�� 78,2 ���|������ �����|������

UKH SALZBURG ������ ������ ���|������ �����|������ ���{�� �����{�� ���|������ �����|������

TWZ MEIDLING 142 487 ���|������ �����|������ ���{�� �����{�� ���|������ �����|������

TWZ BRIGITTENAU ���� ������ ���|������ �����|������ ���{�� �����{�� ���|������ �����|������

HEILBEHANDLUNGEN ������ ���|������ �����|������ �������|������ ���{�� - �����|������ �������|������

RZ HÄRING 111 ������ ������ �����|������ �����{�� 77,8 - -

RZ MEIDLING ���� ������ 277 �����|������ 41,1 �����{�� - ������

RK TOBELBAD ������ ������ ���|������ �����|������ �����{�� �����{�� - ������

RZ WEIßER HOF ������ 214 ������ �����|������ �����{�� 77,4 - -

REHABILITATION ������ ������ ���|������ �������|������ �����{�� - - ������

GESAMT ���|������ ���|������ �����|������ �������|������ - �ò - -
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�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷ 
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�{�‘��������

���‘�‘�¥���¡�M�™�í�È�{�‘�~�í�M�~���€�‘�R�ƒ�E�F�”�c�F�”�÷�§�t�t�Ó�§�F�”�‘�?�d�Ó�d�Š�?�ø�E�d�‘�A�d�t�t�d�÷�‘�§�ð�‘�	�ø�”�E�‘��������

���‘�¥���¡�M�™�í�È�€�‘�A�d�E�d�F�”�÷�ƒ�÷�Š�d�÷�‘�ø�ƒ�…�‘�A�ø�c�§�c�‘�R�d�E�‘�v�…�Ó�d�Š�d�t�ø�Š�d�‘�ð�§�t�‘�R�ƒ�E�F�”�c�F�”�÷�§�t�t�Ó�§�F�”�‘�?�d�Ó�d�Š�?�ø�E�d�÷�‘�A�d�t�t�d�÷ 
 �§�ð�‘�	�ø�”�E�‘���������‚�‘�~�í�M�~���€�‘�A�d�E�d�F�”�÷�ƒ�÷�Š�‘�ø�ƒ�…�‘�A�ø�c�§�c�‘�R�d�E�‘�v�…�Ó�d�Š�d�t�ø�Š�d�‘�ƒ�÷�R�‘�c�¶�c�t�d�ð�§�c�§�d�E�t�d�÷�‘�A�d�t�t�d�÷

�}�ƒ�d�Ó�Ó�d�÷�•�‘���Å�‹�^���‹�™�~���{�‘�¡�I�•�‘���������‘�ƒ�÷�R�‘�¤���E�Ó���ƒ�…�§�Š�d�‘�í�ø�”�Ó�d�÷�‘�	�ø�”�E�d�c�?�d�E�§�F�”�t�‘���¥�Å���‘��������



224.608

6,4

2.585 310.000

34.960

�����{���^�����{�� 27.886

23.166 40.652 10,7%
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�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷

�+�ø�F�”�‘�¥�÷�…���Ó�Ó�d�÷�‘�¤�d�E�c���E�Š�d�÷�‘�¨�§�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�d�…�…�§�Í�§�d�÷�t 
�ƒ�÷�R�‘�?�d�c�t�ð���Š�Ó�§�F�”�‘�÷�ø�F�”�‘�R�d�÷�‘�÷�d�ƒ�d�c�t�d�÷�‘�_�E�Ë�d�÷�÷�t�÷�§�c�c�d�÷�|�‘�‘

�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�§�÷�‘�í�ø�”�Ó�d�÷�{�‘��������

Stationäre Behandlung

• 2.585�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�¤�d�E�c���E�Š�t�d�÷�‘�E�ƒ�÷�R�‘310.000 �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�;�‰���Ó�Ó�d�<�‘�ø�ð�?�ƒ�Ó�ø�÷�t�‘�ƒ�÷�R�‘�c�t�ø�t�§���÷���E

• 34.960�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�D�‰���Ó�Ó�d�<�‘�¨�ø�E�d�÷�‘�ø�÷�‘224.608�‘�v�…�Ó�d�Š�d�t�ø�Š�d�÷�‘�…�„�E�‘�R�ƒ�E�F�”�c�F�”�÷�§�t�t�Ó�§�F�”�‘6,4�‘�™�ø�Š�d�‘
�§�÷�‘�c�t�ø�t�§���÷���E�d�E�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š

• 72,5 �‘�?�§�c�‘93,1�‘�v�E���Í�d�÷�t�‘�c�t�ø�t�§���÷���E�d�‘���ƒ�c�Ó�ø�c�t�ƒ�÷�Š

• 23.166�‘�È�ƒ�÷�R�¤�d�E�c���E�Š�ƒ�÷�Š�c�Q 
�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘���;�d�E�ø�t�§���÷�d�÷

• 27.886�‘�@�;�d�E�ø�t�§���÷�d�÷

• 40.652 �È�ƒ�÷�R�¤�d�E�c���E�Š�ƒ�÷�Š�c�Q 
�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�d�÷ 
             �;�Í�|�A�|�‘�Å�d�E�?���÷�R�d�{�‘�‘�‘�‘�‘ 
�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�+���”�t�d�‘�d�t�F�|�<

• 10,7 %�‘�¨�ø�E�d�÷�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d
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1,1 Mio.

6.097

196

93

47.000 19.000

Qualitätsbericht 2021AUVA

14

Ambulante Behandlung

Diagnostik-Röntgen

Blutkonserven

• 	278.927�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�;�‰���Ó�Ó�d�<�‘	
	 wurden �ø�ð�?�ƒ�Ó�ø�÷�t�‘�¤�d�E�c���E�Š�t�‘�‘

• 	1,1 Mio. 
�~���÷�t�Š�d�÷�ƒ�÷tersuchungen

• 	rund 1.700 �‘�?�d�”�ø�÷�R�d�Ó�t�d�‘�v�ø�t�§�d�÷�t�d�÷�• 
�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�;�E���‘�™�ø�Š

• 	rund 19.000  
�#�~�Å�^�¥�÷�t�d�E�c�ƒ�F�”�ƒ�÷�Š�d�÷

• 	617.968�‘�ø�ð�?�ƒ�Ó�ø�÷�t�d�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�t�ø�Š�d

• 	rund 47.000 �I�™�̂ 
Untersuchungen

• 	16,3 %�‘�¨�ø�E�d�÷�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d

• 6.097  �_�E�¶�t�”�E���Í�¶�t�d�÷�Ë���÷�Í�d�÷�t�E�ø�t�d

• 196 Plasma

• 93�‘�™�”�E���ð�?���Í�¶�t�d�÷�Ë���÷�Í�d�÷�t�E�ø�t�d
• 	6.386�‘�A�Ó�ƒ�t�Ë���÷�c�d�E�¤�d�÷�‘�t�E�ø�÷�c�…�ƒ�÷�R�§�d�E�t



0 % 20 %10 % 40 %�����‘�\ �����‘�\�����‘�\ 80 %70 % 100 %�����‘�\

�‘�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�M�•�E�ø�Í

�‘�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�M���ø�Ó�¨�ø�÷�Š

�‘�‘�¥���¡�‘���Ó�ø�Š�d�÷�…�ƒ�E�t

�‘�‘�¥���¡�‘���§�÷�Í

�‘�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š

�‘�‘�™�í�È�‘�#�d�§�R�Ó�§�÷�Š

�‘�‘�™�í�È�‘�A�E�§�Š�§�t�t�d�÷�ø�ƒ

�‘�‘�~�í�‘�¡���E�§�÷�Š

�‘�‘�~�í�‘�#�d�§�R�Ó�§�÷�Š

�‘�‘�~���‘�™���?�d�Ó�?�ø�R

�‘�‘�~�í�‘�È�d�§�r�d�E�‘�¡���…

Rehabilitation

 Unfallheilbehandlung

�����{��

���{��

���{��

4,7

14,2

�����{��

�����{��

18,4

16,3  �D�����|�������‘�v�d�E�c���÷�d�÷�<

�����{��

���{��

���{��

14,2

48,7

�����{��

�����{��

�����{��

66,1  �D���|�������‘�v�d�E�c���÷�d�÷�<

10,7 �‘�D���|�������‘�v�d�E�c���÷�d�÷�<

�����{��

  �‹�t�ø�t�§���÷���E

0 % ���‘�\ 10 % �����‘�\ 20 % �����‘�\

11,7

  �‹�t�ø�t�§���÷���E  ���ð�?�ƒ�Ó�ø�÷�t�‘
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���÷�t�d�§�Ó�‘�R�d�E�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�‘�D���¥�E�‘�ƒ�÷�R�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷�‘�D�A�¥�E�‘�?�d�§�‘�c�t�ø�t�§���÷���E�d�E 
���R�d�E�‘�ø�ð�?�ƒ�Ó�ø�÷�t�d�E�‘�¡�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘

�}�ƒ�d�Ó�Ó�d�÷�•�‘���Å�‹�^���‹�™�~���{�‘�¡�I�•�‘���������‘�D�¥���¡�E�‘�ƒ�÷�R�‘�	�ø�”�E�d�c�?�d�E�§�F�”�t�‘���¥�Å���‘���������‘�D�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�<

AU, BK 2021 in Prozent



RANG �#�_���^�I�@�T�_ �#�_���^�I�@�T�_
���A�~�v�_�~�^ 
REGION

ANZAHL
ABSOLUT

ANTEIL ZU 
ALLEN OP

1 �+�‰������
���E�t�”�E���c�Ë���;�§�c�F�”�d�‘�@�;�d�E�ø�t�§���÷�‘�R�d�c

���÷�§�d�Š�d�Ó�d�÷�Ë�c
���÷�§�d�Š�d�Ó�d�÷�Ë ���|������ ���{���‘�\

2 �#�I������ �@�c�t�d���c�¶�÷�t�”�d�c�d�‘�ø�ð�‘�R�§�c�t�ø�Ó�d�÷�‘�¥�÷�t�d�E�ø�E�ðUnterarm ���|������ ���{���‘�\

�� �+�I������ �@�c�t�d���c�¶�÷�t�”�d�c�d�‘�R�d�E�‘�#�ø�Ó�Ó�d���Ó�ø�E�Š�ø�?�d�ÓUnterschenkel ������ ���{���‘�\

4 �+�A������
�v�d�E�t�E���F�”�ø�÷�t���E�d�M�c�ƒ�?�t�E���F�”�ø�÷�t���E�d

�@�c�t�d���c�¶�÷�t�”�d�c�d
�@�?�d�E�c�F�”�d�÷�Ë�d�Ó ������ ���{���‘�\

�� �+�‰������
�~�d�Ë���÷�c�t�E�ƒ�Ë�t�§���÷�‘�R�d�c�‘�¤���E�R�d�E�d�÷

���E�d�ƒ�Í�?�ø�÷�R�d�c�‘�S�‘�ø�E�t�”�E���c�Ë���;�§�c�F�”
���÷�§�d�Š�d�Ó�d�÷�Ë ������ ���{���‘�\

�� �+�_������
�Å�ð�;�Ó�ø�÷�t�ø�t�§���÷�‘�d�§�÷�d�E�‘�™���t�ø�Ó�d�÷�R���;�E���t�”�d�c�d

�R�d�c�‘�¡�„�…�t�Š�d�Ó�d�÷�Ë�c
�¡�„�…�t�Š�d�Ó�d�÷�Ë ������ ���{���‘�\

7 �+�‰������
�Å�ð�;�Ó�ø�÷�t�ø�t�§���÷�‘�d�§�÷�d�E�‘�™���t�ø�Ó�d�÷�R���;�E���t�”�d�c�d

�R�d�c�‘���÷�§�d�Š�d�Ó�d�÷�Ë�c
���÷�§�d�Š�d�Ó�d�÷�Ë ������ 2,4 %

8 �#�	������ �~�§�÷�Š�?�ø�÷�R�c�;�ø�Ó�t�ƒ�÷�Š ���?�d�E�d�‘�_�±�t�E�d�ð�§�t���t ������ ���{���‘�\

�� �#�	������
�~�d�Ë���÷�c�t�E�ƒ�Ë�t�§���÷�‘�R�d�E

�~���t�ø�t���E�d�÷�ð�ø�÷�c�F�”�d�t�t�d�‘�S
�ø�E�t�”�E���c�Ë���;�§�c�F�”

���?�d�E�d�‘�_�±�t�E�d�ð�§�t���t ������ ���{���‘�\

10 AJ070 �T�d�Ë���ð�;�E�d�c�c�§���÷�‘�R�d�c�‘�+�d�E�¤�ƒ�c�‘�ð�d�R�§�ø�÷�ƒ�c�~�„�F�Ë�d�÷�ð�ø�E�Ë�c�÷�d�E�¤�d�÷������ ���{���‘�\

gesamt �™���;�Q�����^�@�v�^���d�§�c�t�ƒ�÷�Š�d�÷�‘ 8.654 34,3 %
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�™���;�‘�����‘�@�;�d�E�ø�t�§���÷�c�;�@�v�<�^���d�§�c�t�ƒ�÷�Š�d�÷�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷ 
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�…�„�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘��������

�Å�§�d�Ó�…���Ó�t�§�Š�d�c�‘���÷���¨�Q�”���¨�‘�§�÷�‘�R�d�÷�‘���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�…�„�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š

�­�‘�@�;�d�E�ø�t�§���÷�d�÷�‘�Í�ƒ�E�‘�#�ø�t�d�E�§�ø�Ó�d�÷�t�…�d�E�÷�ƒ�÷�Š�‘�c�§�÷�R�‘�÷�§�F�”�t�‘�d�÷�t�”�ø�Ó�t�d�÷ 

���÷�ð�d�E�Ë�ƒ�÷�Š�•�‘�T�§�d�‘�‹�ƒ�ð�ð�d�‘�R�d�E�‘�@�v�^���d�§�c�t�ƒ�÷�Š�d�÷�‘�d�÷�t�c�;�E�§�F�”�t�‘�÷�§�F�”�t�‘�R�d�E�‘�‹�ƒ�ð�ð�d�‘�R�d�E�‘�@�;�d�E�ø�t�§���÷�d�÷�{ 
�R�ø�‘�?�d�§�‘�d�§�÷�d�E�‘�@�;�d�E�ø�t�§���÷�‘�ð�d�”�E�d�E�d�‘�@�v�^���d�§�c�t�ƒ�÷�Š�d�÷�‘�d�E�?�E�ø�F�”�t�‘�¨�d�E�R�d�÷�‘�Ë���÷�÷�d�÷�|�‘ 

�}�ƒ�d�Ó�Ó�d�•�‘�¡�I�_�‚�‘���Å�‹�^���‹�™�~���|�‘�‹�t�ø�÷�R�•�‘�����|�����|��������



VORGABE ERFÜLLT

2021 �¥���¡�‘���‘�D�����|�������E �¥���¡�‘���‘�D�����|�������E �¥���¡�‘���‘�D�����|�������E �¥���¡���‘�D�����|�������E �¥���¡�‘���‘�D���|�������E

PRIO 2 �����{�����‘�\ �����{�����‘�\ �����{�����‘�\ 87,18 % 100,00 %

PRIO 3 �����{�����‘�\ �����{�����‘�\ �����{�����‘�\ �����{�����‘�\ �����{�����‘�\

PRIO 4 �����{�����‘�\ �����{�����‘�\ �����{�����‘�\ �����{�����‘�\ �����{�����‘�\

PRIO 5 74,80 % �����{�����‘�\ �����{�����‘�\ �����{�����‘�\ �����{�����‘�\

PRIORITÄT ZEIT

PRIO 2 �›�Ÿ�‘�����‘�ð�§�÷�|

PRIO 3 �›�Ÿ�‘�����‘�ð�§�÷�|

PRIO 4 �›�Ÿ�‘�����‘�ð�§�÷�|

PRIO 5 �›�Ÿ�‘�������‘�ð�§�÷�|
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�T�ø�c�‘�™�E�§�ø�Š�d�Q�‹�¶�c�t�d�ð�‘�…�„�E�‘�R�§�d�‘�d�…�…�§�Í�§�d�÷�t�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�¤���÷�‘�¥�÷�…���Ó�Ó�d�÷ 
�§�÷�‘�R�d�E�‘���ð�?�ƒ�Ó�ø�÷�Í

�T�ø�ð�§�t�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�÷�ø�F�”�‘�¥�÷�…���Ó�Ó�d�÷�‘���;�t�§�ð�ø�Ó�‘�¤�d�E�c���E�Š�t�‘�c�§�÷�R�{�‘�¨�d�E�R�d�÷�‘�c�§�d�‘�÷�ø�F�”�‘�R�d�ð�‘�‹�F�”�¨�d�E�d�Š�E�ø�R�‘
�R�d�E�‘�Å�d�E�Ó�d�t�Í�ƒ�÷�Š�‘�Í�ƒ�E�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�Š�d�E�d�§�”�t�|�‘�Å�÷�‘�ƒ�÷�c�d�E�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�R�d�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘
�¨�d�÷�R�d�÷�‘�¨�§�E�‘�d�§�÷�‘�™�E�§�ø�Š�d�Q�‹�¶�c�t�d�ð�‘�ø�÷�{�‘ �R�ø�c�‘�R�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�…�Ó�ƒ�c�c�‘�§�÷�‘�R�d�÷�‘���ð�?�ƒ�Ó�ø�÷�Í�d�÷�‘�d�…�…�§�Í�§�d�÷�t�‘
�ƒ�÷�R�‘�d�…�…�d�Ë�t�§�¤�‘�c�t�d�ƒ�d�E�t�|�‘

�T�§�d�‘ �T�E�§�÷�Š�Ó�§�F�”�Ë�d�§�t�‘ �R�d�E�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘ �¨�§�E�R�‘ �÷�ø�F�”�‘ ���?�Ã�d�Ë�t�§�¤�d�÷�‘ ���E�§�t�d�E�§�d�÷�‘ �§�÷�‘ �…�„�÷�…�‘ �‹�t�ƒ�…�d�÷�‘ �ø�?�Š�d�Ë�Ó���E�t�{�‘ �ƒ�ð�‘ �c�§�F�”�d�E-
�Í�ƒ�c�t�d�Ó�Ó�d�÷�{�‘ �R�ø�c�c�‘ �R�§�d�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�{�‘ �R�§�d�‘ �ƒ�ð�Š�d�”�d�÷�R�‘ �ð�d�R�§�Í�§�÷�§�c�F�”�d�‘ �¡�§�Ó�…�d�‘ �?�d�÷���t�§�Š�d�÷�{�‘ �R�§�d�c�d�‘ �ø�ƒ�F�”�‘
�?�d�Ë���ð�ð�d�÷�|�‘ �T�d�E�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�Í�ƒ�c�t�ø�÷�R�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �¨�§�E�R�‘ �¨���”�E�d�÷�R�‘ �R�d�E�‘ �È�ø�E�t�d�Í�d�§�t�‘ �§�÷�‘ �R�d�E�‘
���ð�?�ƒ�Ó�ø�÷�Í�‘�Ó�ø�ƒ�…�d�÷�R�‘�Ë���÷�t�E���Ó�Ó�§�d�E�t�{�‘�ƒ�ð�‘�d�§�÷�d�‘�Å�d�E���÷�R�d�E�ƒ�÷�Š�‘�§�”�E�d�c�‘�í�ƒ�c�t�ø�÷�R�d�c�‘�ƒ�ð�Š�d�”�d�÷�R�‘�Í�ƒ�‘�d�E�Ë�d�÷�÷�d�÷�|�‘

�‹�F�”�¨�d�E�c�t�¤�d�E�Ó�d�t�Í�t�d�‘�D�v�E�§���E�§�t���t�‘���E�‘�¨�d�E�R�d�÷�‘�c�d�Ó�?�c�t�¤�d�E�c�t���÷�R�Ó�§�F�”�‘�c���…���E�t�‘�?�d�”�ø�÷�R�d�Ó�t�|

�_�E�c�t�d�§�÷�c�F�”���t�Í�ƒ�÷�Š�‘�§�÷�‘�R�d�E�‘���ð�?�ƒ�Ó�ø�÷�Í�•�‘�_�E�…�„�Ó�Ó�ƒ�÷�Š�‘�R�d�E�‘�í�§�d�Ó�Í�d�§�t�d�÷�‘�÷�ø�F�”�‘�T�E�§�÷�Š�Ó�§�F�”�Ë�d�§�t 
�R�d�E�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘��������

�Å�÷�‘���Ó�ø�ð�ð�d�E�•�‘���÷�Í�ø�”�Ó�‘�R�d�E�‘�?�d�”�ø�÷�R�d�Ó�t�d�÷�‘�‰���Ó�Ó�d
�}�ƒ�d�Ó�Ó�d�•�‘�¡�I�_�‚�‘���Å�‹�^���‹�™�~���‘��������

�í�§�d�Ó�¨�d�E�t�d�•
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�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�v�ø�t�§�d�÷�t�d�÷�‘�§�ð�‘�~���Ó�Ó�c�t�ƒ�”�Ó�‘�ð�§�t�‘�R�d�ð�‘�™�”�d�E�ø�;�d�ƒ�t�d�÷�t�d�ø�ð�‘�§�ð�‘�‰�E�d�§�Š�d�Ó���÷�R�d

131.750

34,7

799 3.792

�����{���^�����{�� 66,1
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�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷

�+�ø�F�”�‘�d�§�÷�d�ð�‘�¥�÷�…�ø�Ó�Ó�‘���R�d�E�‘�d�§�÷�d�E�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�‘�c�d�t�Í�d�÷�‘�¨�§�E�‘�ƒ�÷�c�‘�…�„�E�‘�R�§�d�‘�?�d�c�t�ð���Š�Ó�§�F�”�d�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�ƒ�÷�R�‘
�D�È�§�d�R�d�E�Q�<�‘�_�E�Ó�ø�÷�Š�ƒ�÷�Š�‘�d�§�÷�d�E�‘�”���”�d�÷�‘���d�?�d�÷�c�A�ƒ�ø�Ó�§�t���t�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�d�§�÷�|�‘

�Å�÷�‘ �ƒ�÷�c�d�E�d�÷�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �?�d�t�E�d�ƒ�d�÷�‘ �¨�§�E�‘ �ƒ�÷�c�d�E�d�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �ƒ�ð�…�ø�c�c�d�÷�R�‘ �ƒ�÷�R�‘
�÷�ø�F�”�‘�§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�÷�‘�A�d�R�„�E�…�÷�§�c�c�d�÷�|�‘�È�§�E�‘�?�d�Š�Ó�d�§�t�d�÷�‘�c�§�d�‘�ð�§�t�‘�d�§�÷�d�E�‘�Ë���E�;�d�E�Ó�§�F�”�d�÷�{�‘�c���Í�§�ø�Ó�d�÷�‘�ƒ�÷�R�‘�?�d�E�ƒ�…�Ó�§�F�”�d�÷�‘�~�d-
�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�§�÷�‘�d�§�÷�‘�c�d�Ó�?�c�t�?�d�c�t�§�ð�ð�t�d�c�‘���d�?�d�÷�‘�Í�ƒ�E�„�F�Ë�{�‘�R�ø�ð�§�t�‘�c�§�d�‘�Í�d�§�t�÷�ø�”�‘�¨�§�d�R�d�E�‘�§�÷�‘�R�§�d�‘�•�d�c�d�Ó�Ó�c�F�”�ø�…�t�‘�ƒ�÷�R�‘�§�÷�‘
�R�ø�c�‘�_�E�¨�d�E�?�c�Ó�d�?�d�÷�‘�d�§�÷�Š�d�Š�Ó�§�d�R�d�E�t�‘�¨�d�E�R�d�÷�‘�Ë���÷�÷�d�÷�|

�í�ø�”�Ó�d�÷�‘��������

• 	 799 �‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�¤�d�E�c���E�Š�t�d�÷�‘�E�ƒ�÷�R�‘3.792�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�D�‰���Ó�Ó�d�<�‘�ø�÷�‘131.750 Pflegetagen 
�…�„�E�‘�R�ƒ�E�F�”�c�F�”�÷�§�t�t�Ó�§�F�”�‘34,7�‘�™�ø�Š�d�‘�c�t�ø�t�§���÷���E

• 	 77,4 �‘�?�§�c�‘92,5�‘�v�E���Í�d�÷�t�‘�c�t�ø�t�§���÷���E�d�‘���ƒ�c�Ó�ø�c�t�ƒ�÷�Š• 	 66,1 �‘�v�E���Í�d�÷�t�‘�¨�ø�E�d�÷�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d
�‘�‘�‘�‘�‘�‘���R�d�E�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷



�§�ð�‘�d�E�¨�d�E�?�c�…���”�§�Š�d�÷
���Ó�t�d�E�‘�;16�‘�?�§�c�‘65�‘�	�ø�”�E�d�<

�§�ð�‘�d�E�¨�d�E�?�c�…���”�§�Š�d�÷ 
Alter �;16�‘�?�§�c�‘65�‘�	�ø�”�E�d�<
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�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷

���‘�\ ���‘�\

  �?�§�c�‘�����‘�	�ø�”�E�d   �����_�����‘�	�ø�”�E�d   �����_�����‘�	�ø�”�E�d   �����_�����‘�	�ø�”�E�d   �ø�?�‘�����‘�	�ø�”�E�d
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���Ó�t�d�E�c�c�t�E�ƒ�Ë�t�ƒ�E�‘�c�t�ø�t�§���÷���E�‘�¤�d�E�c���E�Š�t�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷

�‹�t�ø�t�§���÷���E�‘ �?�d�”�ø�÷�R�d�Ó�t�d�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �§�÷�‘ �ƒ�÷�c�d�E�d�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �R�d�E�‘ �¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d-
handlung, 2021

�T�ø�t�d�÷�A�ƒ�d�Ó�Ó�d�•�‘���Å�‹�^���‹�™�~���{�‘�¡�I�•�‘�D�¥���¡�E�{�‘���Å�‹�^�_�‹�~���{�‘�¡�I�•�‘�D�~�d�”�ø�?�|�<

Altersstruktur stationär versorgter Patienten:Patientinnen nach Geschlecht 2021�{�‘���÷�t�d�§�Ó�‘�§�÷�‘�v�E���Í�d�÷�t�‘
�T�d�ƒ�t�Ó�§�F�”�‘ �ð�d�”�E�‘ �#���÷�÷�d�E�‘ �¨�d�E�R�d�÷�‘ �R�ƒ�E�F�”�‘ �¥�÷�…���Ó�Ó�d�‘ �§�÷�‘ ���E�ø�÷�Ë�d�÷�”���ƒ�c�d�E�÷�‘ �ƒ�÷�R�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �§�ð�‘
���Ó�t�d�E�‘�?�§�c�‘�����‘�	�ø�”�E�d�‘�?�d�”�ø�÷�R�d�Ó�t�|�‘�Å�÷�‘�R�d�÷�‘���Ó�t�d�E�c�Š�E�ƒ�;�;�d�÷�‘�ø�?�‘�����‘�	�ø�”�E�d�÷�‘�¨�d�E�R�d�÷�‘�R�d�ƒ�t�Ó�§�F�”�‘�ð�d�”�E�‘�‰�E�ø�ƒ�d�÷�‘�¤�d�E�c���E�Š�t�|�‘�‘

�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�§�÷�‘�R�d�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�{�‘��������



�‘�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�M�•�E�ø�Í

�‘�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�M���ø�Ó�¨�ø�÷�Š

�‘�‘�¥���¡�‘���Ó�ø�Š�d�÷�…�ƒ�E�t

�‘�‘�¥���¡�‘���§�÷�Í

�‘�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š

�‘�‘�~�í�‘�¡���E�§�÷�Š

�‘�‘�™�í�È�‘�#�d�§�R�Ó�§�÷�Š

�‘�‘�~�í�‘�#�d�§�R�Ó�§�÷�Š

�‘�‘�™�í�È�‘�A�E�§�Š�§�t�t�d�÷�ø�ƒ

�‘�‘�~�í�‘�È�d�§�r�d�E�‘�¡���…

�‘�‘�~���‘�™���?�d�Ó�?�ø�R
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Altersstruktur stationär versorgter Patienten:Patientinnen nach Gesundheitseinrichtung 2021

�T�§�d�‘���Ó�t�d�E�c�c�t�E�ƒ�Ë�t�ƒ�E�‘�¤�ø�E�§�§�d�E�t�‘�t�d�§�Ó�¨�d�§�c�d�‘�c�t�ø�E�Ë�‘�Í�¨�§�c�F�”�d�÷�‘�R�d�÷�‘�Ã�d�¨�d�§�Ó�§�Š�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷

�T�ø�t�d�÷�A�ƒ�d�Ó�Ó�d�•�‘���Å�‹�^���‹�™�~���{�‘�¡�I�•�‘�D�¥���¡�E�{�‘���Å�‹�^�_�‹�~���{�‘�¡�I�•�‘�D�~�d�”�ø�?�|�<
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Unser Qualitätsmanagement

�#�d�c�c�?�ø�E�d�‘�}�ƒ�ø�Ó�§�t���t�{�‘�Ë�E�§�t�§�c�F�”�d�‘�~�d�…�Ó�d�±�§���÷�|�‘�T�ø�ð�§�t�‘
�#�d�÷�c�F�”�d�÷�‘�ƒ�÷�c�‘�¤�d�E�t�E�ø�ƒ�d�÷�|

�È�§�E�‘�c�t�E�d�?�d�÷�‘�§�÷�‘�ø�Ó�Ó�d�÷�‘�A�d�E�d�§�F�”�d�÷�‘�÷�ø�F�”�‘�”���”�d�E�‘�}�ƒ�ø�Ó�§�t���t�|�‘�T�ø�c�‘�?�d�R�§�÷�Š�t�{�‘
�d�§�÷�d�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘�ƒ�÷�R�‘�ð�d�c�c�?�ø�E�d�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘
�R�d�E�‘�ƒ�÷�c�‘�ø�÷�¤�d�E�t�E�ø�ƒ�t�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�c���¨�§�d�‘�R�§�d�‘�Ó�ø�ƒ�…�d�÷�R�d�‘
�v�E�„�…�ƒ�÷�Š�‘�R�d�E�‘�È�§�E�Ë�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘���d�§�c�t�ƒ�÷�Š�d�÷�{�‘�ƒ�ð�‘�÷�ø�F�”�¨�d�§�c�?�ø�E�‘
�§�÷�÷���¤�ø�t�§�¤�d�‘�‹�;�§�t�Í�d�÷�ð�d�R�§�Í�§�÷�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�c���¨�§�d 
�Š�E���r�t�ð���Š�Ó�§�F�”�d�‘�‹�§�F�”�d�E�”�d�§�t�‘�Í�ƒ�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�÷
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�T�§�d�‘�•�E�ƒ�÷�R�;�…�d�§�Ó�d�E�‘�ƒ�÷�c�d�E�d�c�‘�}�#�^�‹�¶�c�t�d�ð�c

�A�d�c�t�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�R�‘�”���F�”�c�t�d�‘�‹�§�F�”�d�E�”�d�§�t�‘�…�„�E�‘�ƒ�÷�c�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

�T�§�d�‘ �•�E�ƒ�÷�R�;�…�d�§�Ó�d�E�‘ �ƒ�÷�c�d�E�d�c�‘ �}�#�^�‹�¶�c�t�d�ð�c�‘ �S�‘ �R�ø�c�‘ �}�#�^���d�§�t�?�§�Ó�R�{�‘ �R�ø�c�‘ �}�#�^�¡�ø�÷�R�?�ƒ�F�”�‘ �ƒ�÷�R�‘ �R�§�d�‘ �}�#�^���ø�÷�R-
�Ë�ø�E�t�d�‘ �S�‘ �?�§�Ó�R�d�÷�‘ �R�§�d�‘ �A�ø�c�§�c�‘ �…�„�E�‘ �R�§�d�‘ �Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘ �Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘ �ƒ�÷�c�d�E�d�E�‘ ���d�§�c�t�ƒ�÷�Š�d�÷�‘ �ƒ�÷�R�‘ �d�E�ð���Š�Ó�§-
�F�”�d�÷�‘ �d�c�‘ �ƒ�÷�c�{�‘ �R�§�d�‘ �?�d�c�t�d�‘ �Å�d�E�c���E�Š�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �”���F�”�c�t�d�‘ �‹�§�F�”�d�E�”�d�§�t�‘ �…�„�E�‘ �ƒ�÷�c�d�E�d�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷ 
�ø�÷�Í�ƒ�?�§�d�t�d�÷�|

�¥�÷�c�d�E�‘�}�#�^���d�§�t�?�§�Ó�R

�#�§�t�‘�R�d�ð�‘�}�#�^���d�§�t�?�§�Ó�R�‘�”�ø�?�d�÷�‘�¨�§�E�‘�ƒ�÷�c�d�E�‘�È�@�í�¥�‘�ƒ�÷�R�‘�R�ø�c�‘�È�@�¡�Å�+�‘�§�ð�ð�d�E�‘�§�ð�‘�A�Ó�§�F�Ë�|�‘�T�ø�ð�§�t�‘�d�E�E�d�§�F�”�d�÷�‘�¨�§�E�‘�ƒ�÷�c�d�E�‘
�í�§�d�Ó�{�‘�R�§�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�‘�ø�ƒ�…�Í�ƒ�¨�d�E�t�d�÷�|�‘

�¥�÷�c�d�E�d�‘�#�§�c�c�§���÷�‘�_�‘�È�@�í�¥�‘�¨�§�E�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�?�d�t�E�d�§�?�d�÷

�T�ø�c�‘ ���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�‘ �ƒ�÷�t�d�E�c�t�„�t�Í�t�‘ �ƒ�÷�c�‘ �R�ø�?�d�§�{�‘ �Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�‘ �Í�ƒ�‘ �Ó�d�E�÷�d�÷�‘ �ƒ�÷�R�‘ �?�d�c�c�d�E�‘ �Í�ƒ�‘ �¨�d�E�R�d�÷�|�‘ �T�§�d�‘
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���Ó�Ó�d�‘�™�”�d�E�ø�;�§�d�÷�‘�d�E�…���Ó�Š�d�÷�‘�Ë�����E�R�§�÷�§�d�E�t�‘�ƒ�÷�R�‘�?�d�E�„�F�Ë�c�§�F�”�t�§�Š�d�÷�‘�R�§�d�‘�A�d�R�„�E�…�÷�§�c�c�d�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

VI Entlassungsmanagement

�T�ø�c�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�t�‘�d�§�÷�d�÷�‘�÷�ø�”�t�Ó���c�d�÷�‘�ª�?�d�E�Š�ø�÷�Š�‘�Í�¨�§�c�F�”�d�÷�‘�§�÷�t�E�ø�ð�ƒ�E�ø�Ó�d�E�‘�ƒ�÷�R
�d�±�t�E�ø�ð�ƒ�E�ø�Ó�d�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�¤�d�E�c���E�Š�ƒ�÷�Š�|
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�}�#�^�~���¡�#�_�+���+�‰�@�~�T�_�~�¥�+�•�_�+

A Patienten-:Patientinnensicherheit und Risikomanagement

�T�§�d�‘�‹�§�F�”�d�E�”�d�§�t�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�¨�§�E�R�‘�R�ƒ�E�F�”�‘�E�§�c�§�Ë���ð�§�÷�§�ð�§�d�E�d�÷�R�d
�~�ø�”�ð�d�÷�?�d�R�§�÷�Š�ƒ�÷�Š�d�÷�‘�Š�d�…���E�R�d�E�t�|

B Krisen- & Katastrophenmanagement

�_�c�‘�?�d�c�t�d�”�t�‘�d�§�÷�d�‘�c�§�F�”�d�E�d�‘�¥�ð�Š�d�?�ƒ�÷�Š�‘�…�„�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�‘�§�÷�‘�R�d�E
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�|

�I Strategisches und operatives Qualitätsmanagement

�T�ø�c�‘���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�‘�?�d�c�t�d�”�t�‘�ø�ƒ�c�‘�~�ø�”�ð�d�÷�Q�‘�ƒ�÷�R�‘���d�E�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�”�ø�t�‘�R�§�d
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�§�ð�‘�‰���Ë�ƒ�c�|�‘�T�§�d�‘���÷�¨�d�÷�R�ƒ�÷�Š�‘�R�d�c�‘�v�T�I���^�í�¶�Ë�Ó�ƒ�c�‘�c�§�F�”�d�E�t�‘�R�d�÷�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�÷

�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�;�E���Í�d�c�c�‘�Í�ƒ�E�‘�‹�t�d�§�Š�d�E�ƒ�÷�Š�‘�R�d�c�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�÷�ƒ�t�Í�d�÷�c�|

D�‘�¡�¶�Š�§�d�÷�d

�T�ø�c�‘���ƒ�…�t�E�d�t�d�÷�‘�¤���÷�‘�”�¶�Š�§�d�÷�d�E�d�Ó�d�¤�ø�÷�t�d�÷�‘�����ð�;�Ó�§�Ë�ø�t�§���÷�d�÷�‘�¨�§�E�R�‘�ð�§�÷�§�ð�§�d�E�t�|

E Patienten-:Patientinnenorientierung

�T�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�¤�d�E�…�„�Š�d�÷�‘�„�?�d�E�‘�R�§�d�‘�÷���t�¨�d�÷�R�§�Š�d�÷�‘�Å�÷�…���E�ð�ø�t�§���÷�d�÷�‘�Í�ƒ�E�‘�Å�÷�…�E�ø�c�t�E�ƒ�Ë�t�ƒ�E�{�‘�R�d�÷
���?�Ó���ƒ�…�d�÷�‘�ƒ�÷�R�‘�R�d�E�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�|

�T�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�d�E�”�ø�Ó�t�d�÷�‘�§�”�E�d�÷�‘�_�E�÷���”�E�ƒ�÷�Š�c�d�E�…���E�R�d�E�÷�§�c�c�d�÷�‘�d�÷�t�c�;�E�d�F�”�d�÷�R�d�‘�����c�t�…���E�ð�|
�T�§�d�‘�÷���t�¨�d�÷�R�§�Š�d�÷�‘�™�E�ø�÷�c�;���E�t�d�‘�ƒ�÷�R�‘�R�d�E�‘�¥�ð�Š�ø�÷�Š�‘�ð�§�t�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�R�ø�t�d�÷�‘�d�E�…���Ó�Š�t�‘�Š�d�ð���r�‘�R�d�÷

�Š�d�c�d�t�Í�Ó�§�F�”�d�÷�‘�~�d�Š�d�Ó�ƒ�÷�Š�d�÷�|
�_�c�‘�§�c�t�‘�Š�d�E�d�Š�d�Ó�t�{�‘�ø�÷�‘�¨�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�c���¨�§�d�‘���÷�Š�d�”���E�§�Š�d�‘�c�§�F�”�‘�ð�§�t�‘�A�d�c�F�”�¨�d�E�R�d�÷�‘�ƒ�÷�R

���÷�E�d�Š�ƒ�÷�Š�d�÷�‘�¨�d�÷�R�d�÷�‘�Ë���÷�÷�d�÷�|

F Mitarbeiter-:Mitarbeiterinnenentwicklung und -beteiligung

�#�§�t�ø�E�?�d�§�t�d�÷�R�d�{�‘�‹�t�ƒ�R�§�d�E�d�÷�R�d�{�‘���ƒ�c�Í�ƒ�?�§�Ó�R�d�÷�R�d�{�‘�v�E�ø�Ë�t�§�Ë�ø�÷�t�d�÷�•�v�E�ø�Ë�t�§�Ë�ø�÷�t�§�÷�÷�d�÷�‘�¨�d�E�R�d�÷�‘�d�÷�t�c�;�E�d�F�”�d�÷�R
�§�”�E�d�E�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š�c�Š�E�ø�R�d�‘�Š�d�…���E�R�d�E�t�|



�I�¡�_�I��
�È�§�d�‘�÷�ø�”�d�‘�?�§�÷�‘�§�F�”�‘�ø�ð�‘�í�§�d�Ó�5

�ª�?�d�E�;�E�„�…�d�÷�‘�R�d�E
�í�§�d�Ó�d�E�E�d�§�F�”�ƒ�÷�Š

PLAN
�È�ø�c�‘�¨�§�Ó�Ó�‘�§�F�”�‘�d�E�E�d�§�F�”�d�÷�5

�í�§�d�Ó�d

���I�™
�È�§�d�‘�Š�d�”�d�‘�§�F�”�‘�¨�d�§�t�d�E�‘�¤���E�5

�Í�_�E�Ó�d�R�§�Š�t
�+�d�ƒ�d�‘�#�ø�r�÷�ø�”�ð�d�÷

�+�d�ƒ�d�‘�í�§�d�Ó�d

DO
�È�ø�c�‘�ð�ƒ�c�c�‘�§�F�”�‘�R�ø�Í�ƒ�‘�t�ƒ�÷�5

�#�ø�r�÷�ø�”�ð�d�÷
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�v�T�I���^�í�¶�Ë�Ó�ƒ�c�‘�§�÷�‘�R�d�E�‘�}�#�^���ø�÷�R�Ë�ø�E�t�d

�T�d�E�‘�v�T�I���^�í�¶�Ë�Ó�ƒ�c�‘�D�v�Ó�ø�÷�‘�_�‘�T���‘�_�‘�I�”�d�F�Ë�‘�_�‘���F�t�<�‘�c�t�d�Ó�Ó�t�‘�c�§�F�”�d�E�{�‘�R�ø�c�c�‘�¨�§�E�‘�R�§�d�‘�¤�d�E�d�§�÷�?�ø�E�t�d�÷�‘�í�§�d�Ó�d�‘�ƒ�÷�c�d�E�d�E�‘�}�ƒ�ø�Ó-
�§�t���t�c�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�R�ƒ�E�F�”�‘�R�§�d�‘�?�d�c�F�”�E�§�d�?�d�÷�d�÷�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�c�t�d�t�c�‘�¤�d�E�…���Ó�Š�d�÷�|�‘�#�§�t�‘�R�d�E�‘�E�d�Š�d�Ó�ð���r�§�Š�d�÷�‘�_�¤�ø�Ó-
�ƒ�§�d�E�ƒ�÷�Š�‘�R�d�E�‘�í�§�d�Ó�d�‘�ø�÷�”�ø�÷�R�‘�R�d�…�§�÷�§�d�E�t�d�E�‘�Å�÷�R�§�Ë�ø�t���E�d�÷�‘�„�?�d�E�;�E�„�…�d�÷�‘�¨�§�E�‘�R�d�E�d�÷�‘�_�E�E�d�§�F�”�ƒ�÷�Š�|

�í�§�d�Ó�…���E�ð�ƒ�Ó�§�d�E�ƒ�÷�Š�‘�_�‘�v�����+

�Å�÷�‘�R�d�E�‘���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘�§�c�t�‘�Ã�d�R�d�ð�‘���ø�;�§�t�d�Ó�‘�Í�ƒ�ð�§�÷�R�d�c�t�‘�d�§�÷�‘�í�§�d�Ó�‘�Í�ƒ�Š�d���E�R�÷�d�t�{�‘�Í�|�A�|�•�‘�p�T�§�d�‘���ƒ�…�÷�ø�”�ð�d�‘�d�E-
�…���Ó�Š�t�‘�c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�‘�ƒ�÷�R�‘�?�d�E�„�F�Ë�c�§�F�”�t�§�Š�t�‘�Š�Ó�d�§�F�”�d�E�ð�ø�r�d�÷�‘�R�§�d�‘�A�d�R�„�E�…�÷�§�c�c�d�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘
�~�d�c�c���ƒ�E�F�d�÷�‘�R�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�|�n

�#�ø�r�÷�ø�”�ð�d�÷�‘�ƒ�÷�R�‘�v�E���Í�d�c�c�d�‘�_�‘�T�@

�¥�ð�‘�R�§�d�‘�í�§�d�Ó�d�‘�Í�ƒ�‘�d�E�E�d�§�F�”�d�÷�{�‘ �?�E�ø�ƒ�F�”�t�‘ �d�c�‘�#�ø�r�÷�ø�”�ð�d�÷�{�‘ �¨�§�d�‘�?�d�§�c�;�§�d�Ó�c�¨�d�§�c�d�‘�~�d�Š�d�Ó�ƒ�÷�Š�d�÷�{�‘ �R�§�d�‘�R�d�÷�‘�v�E���Í�d�c�c�‘
�R�d�E�‘���÷�ð�d�Ó�R�ƒ�÷�Š�‘�¤���÷�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �?�d�c�F�”�E�d�§�?�t�‘ �ƒ�÷�R�‘�Å�d�E�ø�÷�t�¨���E�t�Ó�§�F�”�Ë�d�§�t�d�÷�‘ �R�d�…�§�÷�§�d�E�t�|�‘ �T�§�d�c�d�‘ �c�§�÷�R�‘
�§�ð�‘�T���Ë�ƒ�ð�d�÷�t�‘�p�v�T�I���^�ª�?�d�E�c�§�F�”�t�c�?�Ó�ø�t�t�n�‘�d�E�c�§�F�”�t�Ó�§�F�”�|

�Å�÷�R�§�Ë�ø�t���E�‘�ƒ�÷�R�‘���d�÷�÷�Í�ø�”�Ó�‘�_�‘�I�¡�_�I��

�T�§�d�‘���÷�÷���”�d�E�ƒ�÷�Š�‘�ø�÷�‘�ƒ�÷�c�d�E�d�‘�R�d�…�§�÷�§�d�E�t�d�÷�‘�í�§�d�Ó�d�‘�¨�§�E�R�‘�ð�§�t�‘�d�§�÷�d�E�‘�ð�d�c�c�?�ø�E�d�÷�‘���d�÷�÷�Í�ø�”�Ó�M�d�§�÷�d�ð�‘�ð�d�c�c�?�ø�E�d�÷�‘�Å�÷-
�R�§�Ë�ø�t���E�‘�E�d�Š�d�Ó�ð���r�§�Š�‘�„�?�d�E�;�E�„�…�t�|�‘�í�ƒ�ð�‘�A�d�§�c�;�§�d�Ó�‘�c�t�d�”�t�‘�R�d�ð�‘�Å�÷�R�§�Ë�ø�t���E�‘�p�T�§�d�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷-
�t�§�÷�÷�d�÷�‘�d�E�…���Ó�Š�t�‘�÷�ø�F�”�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�E�‘�T�E�§�÷�Š�Ó�§�F�”�Ë�d�§�t�n�‘�R�§�d�‘���d�÷�÷�Í�ø�”�Ó�‘�p�í�d�§�t�c�;�ø�÷�÷�d�‘�¤���÷�‘�R�d�E�‘���÷�ð�d�Ó�R�ƒ�÷�Š�‘�?�§�c�‘�Í�ƒ�ð�‘
�_�E�c�t�Ë���÷�t�ø�Ë�t�n�‘�Š�d�Š�d�÷�„�?�d�E�|

�T�§�d�‘�v�T�I���^�ª�?�d�E�c�§�F�”�t�c�?�Ó���t�t�d�E�‘�d�÷�t�”�ø�Ó�t�d�÷�‘�‹�t�E�ƒ�Ë�t�ƒ�E�Q�‘�ƒ�÷�R�‘�@�E�Š�ø�÷�§�c�ø�t�§���÷�c�§�÷�R�§�Ë�ø�t���E�d�÷�{�‘�R�§�d�‘�c�§�F�”�d�E�c�t�d�Ó�Ó�d�÷�{�‘�R�ø�c�c�‘
�~�d�Š�d�Ó�ƒ�÷�Š�d�÷�‘ ���R�d�E�‘ �v�E���Í�d�c�c�?�d�c�F�”�E�d�§�?�ƒ�÷�Š�d�÷�‘ �;�Í�|�A�|�‘ �A�d�c�F�”�E�d�§�?�ƒ�÷�Š�‘ �R�d�c�‘ ���ƒ�…�÷�ø�”�ð�d�;�E���Í�d�c�c�d�c�<�‘ �¤���E�”�ø�÷�R�d�÷�‘
�c�§�÷�R�‘�ƒ�÷�R�‘�R�¶�÷�ø�ð�§�c�F�”�d�‘�Å�÷�R�§�Ë�ø�t���E�d�÷�{�‘�R�§�d�‘�d�§�÷�d�‘�Å�d�E���÷�R�d�E�ƒ�÷�Š�‘�ø�?�?�§�Ó�R�d�÷�‘�;�Í�|�A�|�‘�í�d�§�t�R�ø�ƒ�d�E�‘�?�§�c�‘�Í�ƒ�E�‘�@�;�d�E�ø�t�§���÷�<�|

���?�Š�d�Ó�d�§�t�d�t�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�ø�ƒ�c�‘�_�E�Š�d�?�÷�§�c�c�d�÷�‘�_�‘���I�™

���ƒ�…�‘ �Ã�d�R�d�c�‘ �R���Ë�ƒ�ð�d�÷�t�§�d�E�t�d�‘ �_�E�Š�d�?�÷�§�c�‘ �…���Ó�Š�t�‘ �d�§�÷�d�‘ �~�d�ø�Ë�t�§���÷�|�‘ �A�d�¨�d�Š�t�‘ �c�§�F�”�‘ �R�ø�c�‘ �_�E�Š�d�?�÷�§�c�‘ �§�ð�‘ �…�d�c�t�Š�d�Ó�d�Š�t�d�÷�‘
�í�§�d�Ó�Ë���E�E�§�R���E�{�‘�¨�§�E�R�‘�d�÷�t�¨�d�R�d�E�‘�d�§�÷�‘�÷�d�ƒ�d�c�‘�í�§�d�Ó�‘�R�d�…�§�÷�§�d�E�t�‘���R�d�E�‘�R�ø�c�‘�í�§�d�Ó�‘�¨�d�§�t�d�E�Š�d�…�„�”�E�t�{�‘�ƒ�ð�‘�R�§�d�‘�d�E�E�d�§�F�”�t�d�‘���d�§�c-
�t�ƒ�÷�Š�‘�¨�d�§�t�d�E�”�§�÷�‘�ø�ƒ�…�‘�”���”�d�ð�‘�+�§�¤�d�ø�ƒ�‘�Í�ƒ�‘�”�ø�Ó�t�d�÷�|

�‹���Ó�Ó�t�d�‘�R�ø�c�‘�í�§�d�Ó�‘�÷�§�F�”�t�‘�d�E�E�d�§�F�”�t�‘�¨�d�E�R�d�÷�{�‘�ð�„�c�c�d�÷�‘�¨�d�§�t�d�E�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�d�E�Š�E�§�…�…�d�÷�‘�¨�d�E�R�d�÷�{�‘�ƒ�ð�‘�R�§�d�‘�_�E�E�d�§�F�”�ƒ�÷�Š�‘
�R�d�c�‘�í�§�d�Ó�c�‘�Í�ƒ�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�÷�|�‘���÷�R�d�E�d�÷�…�ø�Ó�Ó�c�‘�§�c�t�‘�Í�ƒ�‘�;�E�„�…�d�÷�{�‘���?�‘�R�§�d�c�‘�ð�§�t�‘�R�d�÷�‘�Í�ƒ�E�‘�Å�d�E�…�„�Š�ƒ�÷�Š�‘�c�t�d�”�d�÷�R�d�÷�‘�~�d�c-
�c���ƒ�E�F�d�÷�‘�„�?�d�E�”�ø�ƒ�;�t�‘�E�d�ø�Ó�§�c�§�d�E�?�ø�E�‘�§�c�t�|

�T�§�d�‘���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘�§�c�t�‘�÷�§�F�”�t�‘�c�t�ø�t�§�c�F�”�{�‘�c���÷�R�d�E�÷�‘�¨�§�E�R�‘�Ã���”�E�Ó�§�F�”�‘�§�ð�‘�‹�•�}�#� �̂È���E�Ë�c�”���;�‘�ø�ƒ�…�‘�È�§�E�Ë�c�ø�ð�Ë�d�§�t�‘
�ƒ�÷�R�‘�v�E�ø�±�§�c�÷���”�d�‘�d�¤�ø�Ó�ƒ�§�d�E�t�|�‘�T�§�d�c�‘�Š�ø�E�ø�÷�t�§�d�E�t�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�|�‘
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�T�§�d�‘�‹�t�E�ƒ�Ë�t�ƒ�E�‘�ƒ�÷�c�d�E�d�c�‘�}�#�^�‹�¶�c�t�d�ð�c

�•�d�?�„�÷�R�d�Ó�t�d�‘�����ð�;�d�t�d�÷�Í�‘�…�„�E�‘���;�t�§�ð�ø�Ó�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�{ 
�”���F�”�c�t�d�‘�‹�§�F�”�d�E�”�d�§�t�‘�ƒ�÷�R�‘�c�F�”�Ó�ø�÷�Ë�d�‘�v�E���Í�d�c�c�d�|

�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�?�d�R�d�ƒ�t�d�t�‘�ø�ƒ�F�”�‘�Å�d�E���÷�R�d�E�ƒ�÷�Š�|�‘

�I���ð�;�d�t�d�÷�F�d�Q�I�d�÷�t�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�D�I�I�}�#�E

�T�ø�ð�§�t�‘�ø�Ó�Ó�d�‘�Å�d�E�ø�÷�t�¨���E�t�Ó�§�F�”�Ë�d�§�t�d�÷�{�‘�_�÷�t�c�F�”�d�§�R�ƒ�÷�Š�c�;�E���Í�d�c�c�d�‘�ƒ�÷�R�‘���Ë�t�§�¤�§�t���t�d�÷�{�‘�����ð�;�d�t�d�÷�Í�d�÷�‘�ƒ�÷�R�‘�_�E�…�ø�”�E�ƒ�÷-
�Š�d�÷�‘ �ø�÷�‘ �d�§�÷�d�E�‘ �‹�t�d�Ó�Ó�d�‘ �Š�d�?�„�÷�R�d�Ó�t�‘ �c�§�÷�R�{�‘ �¨�ƒ�E�R�d�‘ ���������‘ �R�ø�c�‘ �I���ð�;�d�t�d�÷�F�d�Q�I�d�÷�t�d�E�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘
�D�I�I�}�#�E�‘�Š�d�Š�E�„�÷�R�d�t�|

�T�ø�c�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�ƒ�÷�c�d�E�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�…�„�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø-
�t�§���÷�‘�§�c�t�‘�÷�ƒ�÷�‘�Í�d�÷�t�E�ø�Ó�‘���E�Š�ø�÷�§�c�§�d�E�t�|�‘�T�ø�R�ƒ�E�F�”�‘�¨�d�E�R�d�÷�‘�‹�¶�÷�d�E�Š�§�d�÷�‘���;�t�§�ð�ø�Ó�‘�Š�d�÷�ƒ�t�Í�t�{�‘�ƒ�ð�‘�ƒ�÷�c�d�E�d�‘���d�§�c�t�ƒ�÷�Š�d�÷�‘�ø�ƒ�…�‘
�”���”�d�ð�‘�+�§�¤�d�ø�ƒ�‘�ð�§�t�‘�Š�E���r�d�E�‘�_�…�…�§�Í�§�d�÷�Í�‘�ƒ�÷�R�‘�_�…�…�d�Ë�t�§�¤�§�t���t�‘�Í�ƒ�‘�d�E�?�E�§�÷�Š�d�÷�|�‘

�¥�÷�t�d�E�‘�R�d�E�‘���d�§�t�ƒ�÷�Š�‘�¤���÷�‘�@�Ó�§�¤�d�E�‘�¡�ƒ�?�d�E�{�‘�A�ø�Ë�Ë�|�‘�#���{�‘�§�c�t�‘�R�ø�c�‘�÷�d�ƒ�d�‘�I�I�}�#�‘�R�§�E�d�Ë�t�‘�R�d�ð�‘�•�E�ø�Í�d�E�‘���ø�÷�R�d�c�c�t�d�Ó�Ó�d�÷�R�§-
�E�d�Ë�t���E�‘�T�Å�‘�T�E�|�‘�¡�ø�÷�÷�d�c�‘�È�d�§�r�d�÷�?�ø�F�”�d�E�‘�ƒ�÷�R�‘�R�d�ð�‘�•�d�÷�d�E�ø�Ó�R�§�E�d�Ë�t���E�‘�#�ø�Š�|�‘���Ó�d�±�ø�÷�R�d�E�‘�A�d�E�÷�ø�E�t�‘�ƒ�÷�t�d�E�c�t�d�Ó�Ó�t�|�‘�T�ø�c�‘
�I�I�}�#�‘ �c�t�d�”�t�‘ �R�d�E�‘ ���¥�Å���^�‰�„�”�E�ƒ�÷�Š�‘ �§�÷�‘ �c���ð�t�Ó�§�F�”�d�÷�‘ �A�d�Ó�ø�÷�Š�d�÷�‘ �E�ƒ�÷�R�‘ �ƒ�ð�‘ �R�ø�c�‘ �™�”�d�ð�ø�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘
�?�d�E�ø�t�d�÷�R�‘�Í�ƒ�E�‘�‹�d�§�t�d�|�‘

�T�d�E�‘ �#�d�R�§�Í�§�÷�§�c�F�”�d�‘ �T�§�E�d�Ë�t���E�‘ �R�d�E�‘ ���¥�Å���{�‘ �T�E�|�‘ �~���Ó�ø�÷�R�‘ �v�|�‘ �‰�E�ø�÷�Ë�{�‘ �#�‹�F�|�‘ �§�c�t�‘ �ø�Ó�c�‘ �}�#�^�A�d�ø�ƒ�…�t�E�ø�Š�t�d�E�‘ �…�„�E�‘ �R�§�d 
�ð�d�R�§�Í�§�÷�§�c�F�”�Q�…�ø�F�”�Ó�§�F�”�d�‘�_�±�;�d�E�t�§�c�d�‘�Í�ƒ�c�t���÷�R�§�Š�|�‘

�T�§�d�‘�‹�t�d�ƒ�d�E�ƒ�÷�Š�c�Š�E�ƒ�;�;�d�Q�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�D�‹�•�}�#�E�‘�ƒ�÷�t�d�E�c�t�„�t�Í�t�‘�ð�§�t�‘�R�d�ð�‘�I�I�}�#�‘�R�§�d�‘���¥�Å���^�‰�„�”�E�ƒ�÷�Š�‘
�c�t�E�ø�t�d�Š�§�c�F�”�‘�?�d�E�ø�t�d�÷�R�‘�ƒ�÷�R�‘�Ë���÷�Í�d�;�t�§�¤�|

�#�§�t�‘ �R�d�÷�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�÷�•�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�§�÷�÷�d�÷�‘�c�t�d�”�d�÷�‘�R�d�ð�‘�I�I�}�#�‘ �…�ø�F�”�Ó�§�F�”�‘ �Í�ƒ�Š�d���E�R�÷�d�t�d�‘ �}�#�^�_�±-
�;�d�E�t�d�÷�•�_�±�;�d�E�t�§�÷�÷�d�÷�‘�§�÷�‘�R�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�Í�ƒ�E�‘�Å�d�E�…�„�Š�ƒ�÷�Š�|

�T�§�d�‘�����Ó�Ó�d�Š�§�ø�Ó�d�‘�‰�„�”�E�ƒ�÷�Š�‘�§�c�t�‘�…�„�E�‘�R�§�d�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�R�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�c�§�F�”�d�E�ƒ�÷�Š�c�ð�ø�r�÷�ø�”�ð�d�÷�‘�§�÷�‘�R�d�E�‘�Ã�d�¨�d�§�Ó�§�Š�d�÷�‘�•�d-
�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘�¤�d�E�ø�÷�t�¨���E�t�Ó�§�F�”�|

�‹�t�d�ƒ�d�E�ƒ�÷�Š�c�Š�E�ƒ�;�;�d�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�D�‹�•�}�#�E

�T�§�d�‘�¡�ø�ƒ�;�t�ø�ƒ�…�Š�ø�?�d�÷�‘�R�d�E�‘�‹�t�d�ƒ�d�E�ƒ�÷�Š�c�Š�E�ƒ�;�;�d�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�D�‹�•�}�#�E�‘�c�§�÷�R�‘�R�d�E�‘�c�¶�c�t�d�ð�ø�t�§�c�F�”�d�‘���ƒ�c-
�t�ø�ƒ�c�F�”�‘�¤���÷�‘�_�E�…�ø�”�E�ƒ�÷�Š�d�÷�{�‘�Å�÷�÷���¤�ø�t�§���÷�d�÷�‘�ƒ�÷�R�‘�_�E�Š�d�?�÷�§�c�c�d�÷�‘�„�?�d�E�‘�R�ø�c�‘���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�‘�§�÷�‘�R�d�E�‘�d�§�Š�d�÷�d�÷�‘�•�d-
�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�|�‘�‹�§�d�‘�t�E�ø�Š�d�÷�‘�ð�ø�r�Š�d�?�Ó�§�F�”�‘�Í�ƒ�‘�ƒ�÷�c�d�E�d�ð�‘�í�§�d�Ó�‘�?�d�§�{�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�‘�Í�ƒ�‘�Ó�d�E�÷�d�÷�‘�ƒ�÷�R�‘�?�d�c�c�d�E�‘
�Í�ƒ�‘�¨�d�E�R�d�÷�|�‘�T�ø�E�„�?�d�E�‘�”�§�÷�ø�ƒ�c�‘�§�÷�§�t�§�§�d�E�d�÷�{�‘�;�Ó�ø�÷�d�÷�‘�ƒ�÷�R�‘�Š�d�c�t�ø�Ó�t�d�÷�‘�R�§�d�‘�#�§�t�Š�Ó�§�d�R�d�E�‘�R�d�E�‘�‹�•�}�#�‘�c�d�§�t�‘�§�”�E�d�E�‘�•�E�„�÷�R�ƒ�÷�Š�‘
�§�ð�‘�	�ø�”�E�‘���������‘�c���ð�t�Ó�§�F�”�d�‘���¥�Å���Q�¨�d�§�t�d�‘�}�#�^���Ë�t�§�¤�§�t���t�d�÷�|�‘

�Å�÷�‘�E�d�Š�d�Ó�ð���r�§�Š�d�÷�‘�È���E�Ë�c�”���;�c�‘�¨�d�E�R�d�÷�‘�ø�Ó�Ó�d�‘�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘���¥�Å���Q�¨�d�§�t�‘�Ë�����E�R�§�÷�§�d�E�t�{�‘�ø�?�Š�d�c�t�§�ð�ð�t�‘�c���¨�§�d�‘�÷�d�ƒ�d�‘
�_�E�Ë�d�÷�÷�t�÷�§�c�c�d�‘�ƒ�÷�R�‘�Å�÷�÷���¤�ø�t�§���÷�d�÷�‘�ø�ƒ�c�‘�R�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�R�d�E�d�÷�‘�;�E�ø�Ë�t�§�c�F�”�d�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�R�§�c�Q 
�Ë�ƒ�t�§�d�E�t�|�‘�T�§�d�‘�‹�•�}�#�‘�?�d�c�t�d�”�t�‘�ø�ƒ�c�‘�…���Ó�Š�d�÷�R�d�÷�‘�v�d�E�c���÷�d�÷�•�‘�R�d�÷�‘�Å���E�c�§�t�Í�d�÷�R�d�÷�‘�R�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�c�§�F�”�d�E�ƒ�÷�Š�c�Q 
�Ë���ð�ð�§�c�c�§���÷�d�÷�{�‘ �R�d�÷�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�÷�•�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�§�÷�÷�d�÷�‘ �Ã�d�R�d�E�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�{�‘
�R�d�ð�‘�~�d�…�d�E�d�÷�t�d�÷�‘�…�„�E�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�#�ø�Š�|�‘�~���?�d�E�t�‘�¡���Š�d�‘�ƒ�÷�t�d�E�‘�R�d�E�‘���d�§�t�ƒ�÷�Š�‘�¤���÷�‘�@�Ó�§�¤�d�E�‘�¡�ƒ�?�d�E�{ 
�A�ø�Ë�Ë�|�‘�#���|
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�����Ó�Ó�d�Š�§�ø�Ó�d�‘�‰�„�”�E�ƒ�÷�Š�‘�D���‰�E

�T�§�d�‘�����Ó�Ó�d�Š�§�ø�Ó�d�‘�‰�„�”�E�ƒ�÷�Š�‘�”�ø�t�‘�d�§�÷�d�‘�Í�d�÷�t�E�ø�Ó�d�‘�~���Ó�Ó�d�‘�?�d�§�‘�R�d�E�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�R�d�E�‘���ƒ�…�Š�ø�?�d�÷�‘�§�ð�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d-
�ð�d�÷�t�|�‘

�‹�§�d�‘�?�d�c�t�d�Ó�Ó�t�‘�R�§�d�‘�}�ƒ�ø�Ó�§�t���t�c�c�§�F�”�d�E�ƒ�÷�Š�c�Ë���ð�ð�§�c�c�§���÷�{�‘�c�t�d�Ó�Ó�t�‘�ø�Ó�Ó�d�‘�÷���t�¨�d�÷�R�§�Š�d�÷�‘�;�d�E�c���÷�d�Ó�Ó�d�÷�‘�~�d�c�c���ƒ�E�F�d�÷�‘�…�„�E�‘�R�§�d�‘
���E�?�d�§�t�c�Š�E�ƒ�;�;�d�÷�‘�?�d�E�d�§�t�‘�ƒ�÷�R�‘�÷�§�ð�ð�t�‘�ø�÷�‘�}�#�^���E�?�d�§�t�c�t�E�d�…�…�d�÷�‘�t�d�§�Ó�|�‘�í�ƒ�R�d�ð�‘�§�c�t�‘�c�§�d�‘�…�„�E�‘�R�§�d�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�ƒ�÷�R�‘�_�¤�ø�Ó-
�ƒ�ø�t�§���÷�‘ �R�d�E�‘ �Å�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘ �ƒ�÷�R�‘ �Å�÷�÷���¤�ø�t�§���÷�d�÷�‘ �¤�d�E�ø�÷�t�¨���E�t�Ó�§�F�”�‘ �ƒ�÷�R�‘ �Š�d�c�d�t�Í�Ó�§�F�”�‘ �¤�d�E�;�…�Ó�§�F�”�t�d�t�{�‘ �ƒ�ð�…�ø�c�c�d�÷�R�d�‘
�}�ƒ�ø�Ó�§�t���t�c�c�§�F�”�d�E�ƒ�÷�Š�c�ð�ø�r�÷�ø�”�ð�d�÷�‘�Í�ƒ�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�÷�‘�;�¤�Š�Ó�|�‘�����•�‘���������‘�À���?�‘�D���E�E�|

�}�ƒ�ø�Ó�§�t���t�c�c�§�F�”�d�E�ƒ�÷�Š�c�Ë���ð�ð�§�c�c�§���÷�‘�D�}�‹���E

�T�§�d�‘�}�‹���‘�§�÷�§�t�§�§�d�E�t�{�‘�Ë�����E�R�§�÷�§�d�E�t�{�‘�ƒ�÷�t�d�E�c�t�„�t�Í�t�‘�ƒ�÷�R�‘�…���E�R�d�E�t�‘�R�§�d�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�R�d�c�‘�}�#�^�‹�¶�c�t�d�ð�c�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷�‘�•�d-
�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�|�‘�‹�§�d�‘�c�t�d�”�t�‘�R�d�E�‘�����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�‘�?�d�E�ø�t�d�÷�R�‘�Í�ƒ�E�‘�Å�d�E�…�„�Š�ƒ�÷�Š�|�‘

�T�§�d�‘�Š�d�c�d�t�Í�Ó�§�F�”�‘�¤���E�Š�d�c�F�”�E�§�d�?�d�÷�d�‘�}�ƒ�ø�Ó�§�t���t�c�c�§�F�”�d�E�ƒ�÷�Š�c�Ë���ð�ð�§�c�c�§���÷�‘�D�}�‹���E�‘�¨�§�E�R�‘�ð�ƒ�Ó�t�§�;�E���…�d�c�c�§���÷�d�Ó�Ó�‘�¤���÷�‘�R�d�E�‘
�����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�‘�?�d�c�t�d�Ó�Ó�t�‘�ƒ�÷�R�‘�?�d�c�t�d�”�t�‘�ø�ƒ�c�‘�d�§�÷�d�E�‘�¤���E�c�§�t�Í�d�÷�R�d�÷�‘�v�d�E�c���÷�{�‘�#�§�t�Š�Ó�§�d�R�d�E�÷�‘�ø�ƒ�c�‘�ƒ�÷�t�d�E�c�F�”�§�d�R�Ó�§-
�F�”�d�÷�‘���?�t�d�§�Ó�ƒ�÷�Š�d�÷�‘�c���¨�§�d�‘�R�d�ð�•�R�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�•�§�÷�|�‘
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�™�”�d�E�ø�;�d�ƒ�t�Q 
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�™�”�d�E�ø�;�d�ƒ�t�d�÷�• 
�™�”�d�E�ø�;�d�ƒ�t�Q 

innen

99% 98% 98% 97% 99% 98%99% 99% 94% 94% 99% 99%

100%

80%

�����\

40%

20%

0%

�~�ø�c�F�”�d�‘�~�d�ø�Ë�t�§���÷ 
�ø�ƒ�…�‘�‹�F�”�ð�d�E�Í�d�÷
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�_�E�Š�d�?�÷�§�c�c�d�‘�R�d�E�‘���¥�Å���^�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�?�d�…�E�ø�Š�ƒ�÷�Š�‘��������

Befragungszeitraum:�‘���|�‘�‹�d�;�t�d�ð�?�d�E�‘�?�§�c�‘�����|�‘�T�d�Í�d�ð�?�d�E�‘���������‘

Teilnehmer:innen:�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘���Ó�t�d�E�‘�ø�Ó�c�‘14�‘�	�ø�”�E�d�‘�ƒ�÷�R�‘�c�t�ø�t�§���÷���E�d�‘���ƒ�…�÷�ø�”�ð�d�‘

Retournierte Fragebögen: 2.790�‘�D�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�^�‘�¥���¡�E�‘�ƒ�÷�R�‘516�‘�D�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�^�‘�~�d�”�ø�?�<

Teilnehmer:innenquote:  32,3 %�‘�D�¥���¡�E�‘�?�Í� �̈|�‘54,7 %�‘�D�~�d�”�ø�?�<

�_�E�Š�d�?�÷�§�c�c�d�‘�;�Ã�d�¨�d�§�Ó�c�‘�+���t�d�‘���‘�ƒ�÷�R�‘���‘�ø�ƒ�…�‘�d�§�÷�d�E�‘�…�„�÷�…�Q�c�t�ƒ�…�§�Š�d�÷�‘�‹�Ë�ø�Ó�ø�{�‘�n�Q�o�‘�?�d�R�d�ƒ�t�d�t�•�‘�d�c�‘�¨�ƒ�E�R�d�‘�÷�§�F�”�t�‘�d�E�”���?�d�÷�|�<

Kompetenz unseres Pflegepersonals, der Ärzte:Ärztinnen und Therapeuten:Therapeutinnen
�+�d�?�d�÷�‘ �R�d�E�‘ �…�ø�F�”�Ó�§�F�”�d�‘ �����ð�;�d�t�d�÷�Í�‘ �§�c�t�‘ �ø�ƒ�F�”�‘ �R�§�d�‘ �‰�E�d�ƒ�÷�R�Ó�§�F�”�Ë�d�§�t�‘ �ƒ�÷�c�d�E�d�E�‘ �#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘ �¨�d�c�d�÷�t�Ó�§�F�”�‘ �…�„�E 
�R�§�d�‘�í�ƒ�…�E�§�d�R�d�÷�”�d�§�t�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

Linderung von Schmerzen
�‹�F�”�ð�d�E�Í�d�÷�{�‘�d�Š�ø�Ó�‘���?�‘�F�”�E���÷�§�c�F�”�‘���R�d�E�‘�ø�Ë�ƒ�t�{�‘�c�§�÷�R�‘�§�÷�‘�R�d�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�§�÷�‘�R�d�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�{�‘�d�§�÷�‘
�?�d�R�d�ƒ�t�d�÷�R�d�c�‘�™�”�d�ð�ø�|�‘�T�§�d�‘�E�ø�c�F�”�d�‘�‹�F�”�ð�d�E�Í�E�d�ø�Ë�t�§���÷�‘�ƒ�÷�R�‘�R�§�d�‘���§�÷�R�d�E�ƒ�÷�Š�‘�R�d�E�‘�‹�F�”�ð�d�E�Í�d�÷�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷-
�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�§�c�t�‘�R�ø�”�d�E�‘�…�„�E�‘�ƒ�÷�c�‘�¤���E�E�ø�÷�Š�§�÷�Š�|
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  �¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š  �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷
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Abläufe in unseren Gesundheitseinrichtungen 
�T�d�E�‘ ���ƒ�…�d�÷�t�”�ø�Ó�t�‘ �§�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �§�c�t�‘ �…�„�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �d�§�÷�d�‘ ���ƒ�c�÷�ø�”�ð�d�c�§�t�ƒ�ø�t�§���÷�|�‘
�¥�ð�c���‘�ð�d�”�E�‘�¨���Ó�Ó�d�÷�‘�¨�§�E�‘�R�§�d�c�d�÷�‘�c���‘�ø�÷�Š�d�÷�d�”�ð�‘�¨�§�d�‘�ð���Š�Ó�§�F�”�‘�Š�d�c�t�ø�Ó�t�d�÷�|

�T�§�d�‘�È�d�E�t�d�‘�?�d�§�‘�R�d�E�‘�Å�R�d�÷�t�§�t���t�c�…�d�c�t�c�t�d�Ó�Ó�ƒ�÷�Š�‘�”�ø�?�d�÷�‘�c�§�F�”�‘�§�ð�‘�Å�d�E�Š�Ó�d�§�F�”�‘�Í�ƒ�E�‘�A�d�…�E�ø�Š�ƒ�÷�Š�‘���������‘�R�d�ƒ�t�Ó�§�F�”�‘�d�E�”���”�t�|

Wartezeiten in unseren Gesundheitseinrichtungen
�È�ø�E�t�d�Í�d�§�t�d�÷�‘�c�§�÷�R�‘�§�ð�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�?�d�E�d�§�F�”�‘�§�ð�ð�d�E�‘�•�d�Š�d�÷�c�t�ø�÷�R�‘�¤���÷�‘�T�§�c�Ë�ƒ�c�c�§���÷�d�÷�|�‘ �T�d�c�¨�d�Š�d�÷�‘�”�ø�?�d�÷�‘�¨�§�E�‘
�R�§�d�c�d�ð�‘�™�”�d�ð�ø�‘�§�÷�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�?�d�…�E�ø�Š�ƒ�÷�Š�‘�ø�ƒ�c�E�d�§�F�”�d�÷�R�‘�~�ø�ƒ�ð�‘�Š�d�Š�d�?�d�÷�|
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Service in unseren Gesundheitseinrichtungen

�•�ƒ�t�d�‘�Å�d�E�;�…�Ó�d�Š�ƒ�÷�Š�‘�ƒ�÷�R�‘�¥�÷�t�d�E�?�E�§�÷�Š�ƒ�÷�Š�‘�§�c�t�‘�…�„�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�d�§�÷�‘�¨�§�F�”�t�§�Š�d�E�‘�‰�ø�Ë�t���E�|

�T�ø�c�‘�_�c�c�d�÷�‘�¨�§�E�R�‘�E�d�Š�§���÷�ø�Ó�‘�c�d�”�E�‘�ƒ�÷�t�d�E�c�F�”�§�d�R�Ó�§�F�”�‘�?�d�¨�d�E�t�d�t�|�‘�T�§�d�‘�È�d�E�t�d�‘�¤�ø�E�§�§�d�E�d�÷�‘�¤���÷�‘�����‘�?�§�c�‘�����\�‘�§�ð�‘�¥�÷�…�ø�Ó�Ó-
�?�d�E�d�§�F�”�‘�ƒ�÷�R�‘�����‘�?�§�c�‘�����‘�\�‘�§�÷�‘�R�d�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�|

Information und Kommunikation 

�T�§�d�‘�È�d�§�t�d�E�Š�ø�?�d�‘�¤���÷�‘�Å�÷�…���E�ð�ø�t�§���÷�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘�����ð�ð�ƒ�÷�§�Ë�ø�t�§���÷�‘�c�§�÷�R�‘�¨�§�F�”�t�§�Š�d�‘�����ð�;���÷�d�÷�t�d�÷�‘�…�„�E�‘�R�§�d�‘�í�ƒ�…�E�§�d-
�R�d�÷�”�d�§�t�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|�‘���ƒ�…�Ë�Ó���E�ƒ�÷�Š�‘�„�?�d�E�‘�_�E�Ë�E�ø�÷�Ë�ƒ�÷�Š�‘�ƒ�÷�R�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�c�t�d�”�d�÷�‘�R�ø�?�d�§�‘
���…�t�‘�§�ð�‘�#�§�t�t�d�Ó�;�ƒ�÷�Ë�t�|

�T�§�d�‘�÷���F�”�c�t�d�‘���¥�Å���^�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�?�d�…�E�ø�Š�ƒ�÷�Š�‘�§�c�t�‘�…�„�E�‘�¡�d�E�?�c�t�‘���������‘�Š�d�;�Ó�ø�÷�t�|



Fo
to

: G
ün

te
r 

V
al

da

�v�…�Ó�d�Š�d�;�d�E�c���÷�‘�ð�§�t�‘�Í�ƒ�…�E�§�d�R�d�÷�d�E�‘�v�ø�t�§�d�÷�t�§�÷

Qualitätsbericht 2021AUVA

33

Umfassende Perspektiven für die beste Versorgung

�È�§�c�c�d�÷�c�F�”�ø�…�t�Ó�§�F�”�d�‘�¥�÷�t�d�E�c�ƒ�F�”�ƒ�÷�Š�d�÷�‘�Í�d�§�Š�d�÷�{�‘�R�ø�c�c�‘�#�d�÷�c�F�”�d�÷�‘�ø�ƒ�c�‘�T�ø�÷�Ë�?�ø�E�Ë�d�§�t�‘�R�ø�Í�ƒ�‘�÷�d�§�Š�d�÷�{�‘�;���c�§�t�§�¤�d�E�‘
�Í�ƒ�‘�?�d�ƒ�E�t�d�§�Ó�d�÷�‘�ƒ�÷�R�‘�„�?�d�E�‘�d�t�¨�ø�§�Š�d�‘�v�E���?�Ó�d�ð�d�‘�”�§�÷�¨�d�Š�Í�ƒ�c�d�”�d�÷�|�‘�T�ø�”�d�E�‘�d�E�”�d�?�d�÷�‘�¨�§�E�‘�Í�ƒ�c���t�Í�Ó�§�F�”�d�‘�v�ø�E�ø�ð�d�t�d�E�{�‘
�R�§�d�‘�÷�d�?�d�÷�‘�R�d�E�‘�‹�§�F�”�t�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�ƒ�F�”�‘�R�§�d�‘�v�d�E�c�;�d�Ë�t�§�¤�d�‘�R�d�E�‘�_�±�;�d�E�t�d�÷�•�_�±�;�d�E�t�§�÷�÷�d�÷�‘�§�ð�‘
�•�d�c�ƒ�÷�R�”�d�§�t�c�¨�d�c�d�÷�‘�?�d�E�„�F�Ë�c�§�F�”�t�§�Š�d�÷�{�‘�¨�§�d�‘�d�t�¨�ø�‘�R�§�d�‘���÷�Í�ø�”�Ó�‘�R�d�c�‘�¤�d�E�…�„�Š�?�ø�E�d�÷�‘�ƒ�÷�R�‘�d�÷�t�c�;�E�d�F�”�d�÷�R�‘�ø�ƒ�c-
�Š�d�?�§�Ó�R�d�t�d�÷�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘�‰�ø�F�”�;�d�E�c���÷�ø�Ó�c�{�‘�R�§�d�‘�Å�d�E�¨�d�§�Ó�R�ø�ƒ�d�E�‘���R�d�E�‘�R�§�d�‘�����ð�;�Ó�§�Ë�ø�t�§���÷�c�E�ø�t�d�÷�|�‘�í�ƒ�c���t�Í�Ó�§�F�”�‘
�¨�§�E�R�‘�R�§�d�‘�‹�§�F�”�t�‘�R�d�c�‘�#�ø�÷�ø�Š�d�ð�d�÷�t�c�‘�ð�§�t�‘�R�d�ð�‘�A�Ó�§�F�Ë�‘�ø�ƒ�…�‘�R�§�d�‘�����c�t�d�÷�Ë���ð�;���÷�d�÷�t�d�‘�d�§�÷�?�d�Í���Š�d�÷�|

�+�ø�F�”�‘�R�d�E�‘�A�d�…�E�ø�Š�ƒ�÷�Š�•�‘�ø�?�Š�d�Ó�d�§�t�d�t�d�‘�#�ø�r�÷�ø�”�ð�d�÷

�¥�ð�‘�R�§�d�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�÷�ø�F�”�”�ø�Ó�t�§�Š�‘�Í�ƒ�‘�¤�d�E�?�d�c�c�d�E�÷�{�‘�R�d�…�§�÷�§�d�E�d�÷�‘�¨�§�E�‘�§�÷�R�§�¤�§�R�ƒ-
�d�Ó�Ó�d�‘�í�§�d�Ó�d�‘�ø�÷�”�ø�÷�R�‘�R�d�E�‘�A�d�…�E�ø�Š�ƒ�÷�Š�c�d�E�Š�d�?�÷�§�c�c�d�|�‘�‘

�����‘ �#�ø�r�÷�ø�”�ð�d�÷�‘ �¨�ƒ�E�R�d�÷�‘ �÷�ø�F�”�‘ �R�d�÷�‘ �d�E�c�t�d�÷�‘ �R�E�d�§�‘ �A�d�…�E�ø�Š�ƒ�÷�Š�d�÷�‘ ���������{�‘ ���������‘ �ƒ�÷�R�‘ ���������‘ �ƒ�ð�Š�d�c�d�t�Í�t�|�‘ �T�§�d�c�d�‘
�E�d�§�F�”�d�÷�‘�¤���÷�‘�d�§�÷�…�ø�F�”�d�÷�‘���ƒ�…�Š�ø�?�d�÷�{�‘�¨�§�d�‘�R�d�E�‘�#���÷�t�ø�Š�d�‘�¤���÷�‘���E�„�F�Ë�d�÷�”�ø�Ó�t�d�E�ƒ�÷�Š�d�÷�‘�§�÷�‘�A�ø�R�‘�ƒ�÷�R�‘�È�I�‘�ø�ƒ�…�‘�ø�Ó�Ó�d�÷�‘
�A�d�t�t�d�÷�c�t�ø�t�§���÷�d�÷�{�‘�?�§�c�‘�Í�ƒ�‘�Ë���ð�;�Ó�d�±�d�÷�‘�#�ø�r�÷�ø�”�ð�d�÷�{�‘�¨�§�d�‘�R�d�E�‘�_�E�ø�E�?�d�§�t�ƒ�÷�Š�‘�d�§�÷�d�c�‘���E�Í�÷�d�§�ð�§�t�t�d�Ó�”�ø�÷�R�?�ƒ�F�”�d�c�‘�…�„�E�‘
�R�§�d�‘���E�Í�÷�d�§�ð�§�t�t�d�Ó�Š�ø�?�d�|

�����÷�Ë�E�d�t�d�‘�A�d�§�c�;�§�d�Ó�d�‘�…�§�÷�R�d�÷�‘�‹�§�d�‘�§�÷�‘�R�d�÷�‘�A�d�E�§�F�”�t�d�÷�‘�R�d�E�‘�d�§�÷�Í�d�Ó�÷�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�|�‘
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�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t
�ƒ�÷�R�‘�~�§�c�§�Ë���ð�ø�÷�ø�Š�d�ð�d�÷�t�‘
�È�d�§�Ó�‘�‹�§�F�”�d�E�”�d�§�t�‘�¨�§�F�”�t�§�Š�‘�§�c�t�|�‘�í�ƒ�ð�‘�È���”�Ó�d�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�• 
�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�|

�T�§�d�‘�‹�§�F�”�d�E�”�d�§�t�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�c�t�d�”�t�‘�…�„�E�‘�ƒ�÷�c�‘�ø�÷�‘���?�d�E�c�t�d�E�‘�‹�t�d�Ó�Ó�d�|�‘
�¥�ð�‘�R�§�d�c�d�‘�Í�ƒ�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�÷�{�‘�t�E�d�…�…�d�÷�‘�¨�§�E�‘�ƒ�ð�…�ø�c�c�d�÷�R�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�ƒ�÷�R�‘�…���E�R�d�E�÷�‘�E�§�c�§�Ë���ð�§�÷�§�ð�§�d�E�d�÷�R�d�‘
�~�ø�”�ð�d�÷�?�d�R�§�÷�Š�ƒ�÷�Š�d�÷�|�‘

�‰���Ó�Š�d�÷�R�d�‘�í�§�d�Ó�d�‘�c�§�÷�R�‘�§�÷�‘�ƒ�÷�c�d�E�d�E�‘�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘�Í�ƒ�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t 
�R���Ë�ƒ�ð�d�÷�t�§�d�E�t�•

���|	 �T�§�d�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�¨�§�E�R�‘�R�ƒ�E�F�”�‘�R�ø�c�‘�c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�d�‘�_�E�Ë�d�÷�÷�d�÷�‘�ƒ�÷�R�‘�A�d�ø�E�?�d�§�t�d�÷�‘�¤���÷�‘
�•�d�…�ø�”�E�d�÷�;���t�d�÷�Í�§�ø�Ó�d�÷�{�‘�‰�d�”�Ó�d�E�÷�‘�ƒ�÷�R�‘�A�d�§�÷�ø�”�d�Q�‰�d�”�Ó�d�E�÷�‘�d�E�”���”�t�|�‘

���|	�T�§�d�‘�§�÷�t�d�E�÷�ø�t�§���÷�ø�Ó�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�c�Í�§�d�Ó�d�‘�R�d�E�‘�È�¡�@�‘�¨�d�E�R�d�÷�‘�?�d�ø�F�”�t�d�t 
�ƒ�÷�R�‘�?�d�ø�E�?�d�§�t�d�t�|�‘

���|	�T�ø�c�‘���¥�Å���^�~�§�c�§�Ë���ð�ø�÷�ø�Š�d�ð�d�÷�t�c�¶�c�t�d�ð�‘�§�c�t�‘�d�t�ø�?�Ó�§�d�E�t�|�‘

���|	�T�d�E�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�c�F�”�ƒ�t�Í�‘�§�÷�‘�A�d�Í�ƒ�Š�‘�ø�ƒ�…�‘�c�§�F�”�d�E�”�d�§�t�c�E�d�Ó�d�¤�ø�÷�t�d�‘���c�;�d�Ë�t�d�‘�ø�ð�‘���E�?�d�§�t�c�;�Ó�ø�t�Í 
�§�c�t�‘�R�d�…�§�÷�§�d�E�t�|�‘

���|	 �T�§�d�‘�ª�?�d�E�;�E�„�…�ƒ�÷�Š�{�‘�¡�ø�÷�R�”�ø�?�ƒ�÷�Š�{�‘�Å�÷�c�t�ø�÷�R�”�ø�Ó�t�ƒ�÷�Š�‘�¤���÷�‘�ð�d�R�§�Í�§�÷�§�c�F�”�Q�t�d�F�”�÷�§�c�F�”�d�÷�‘�•�d�E���t�d�÷ 
�§�c�t�‘�Š�d�E�d�Š�d�Ó�t�|�‘�‰�„�E�‘�R�d�÷�‘���ƒ�c�…�ø�Ó�Ó�‘�¤���÷�‘�t�d�F�”�÷�§�c�F�”�d�÷�‘�•�d�E���t�d�÷�{�‘�_�T�Å�‘�ƒ�÷�R�‘�™�d�§�Ó�d�‘�R�d�E�‘�Å�÷�…�E�ø�c�t�E�ƒ�Ë�t�ƒ�E 
�d�±�§�c�t�§�d�E�d�÷�‘���ƒ�c�…�ø�Ó�Ó�Ë���÷�Í�d�;�t�d�|

�T�§�d�‘�R�ø�E�ø�ƒ�c�‘�ø�?�Š�d�Ó�d�§�t�d�t�d�÷�‘���d�÷�÷�Í�ø�”�Ó�d�÷�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�÷�{�‘�R�ø�c�c�‘�c�§�F�”�‘�R�§�d�‘�E�§�c�§�Ë���ð�§�÷�§�ð�§�d�E�d�÷�R�d�÷�‘�~�ø�”�ð�d�÷�?�d�R�§�÷-
�Š�ƒ�÷�Š�d�÷�‘�§�ð�ð�d�E�‘�¨�d�§�t�d�E�‘�¤�d�E�?�d�c�c�d�E�÷�|�‘

�T�§�d�‘�‹�§�F�”�d�E�”�d�§�t�‘�…�„�E�‘�ƒ�÷�c�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�¨�§�E�R�‘�R�ƒ�E�F�”�‘�¤�d�E�c�F�”�§�d�R�d�÷�d�‘�Å�÷�c�t�E�ƒ�ð�d�÷�t�d�‘�d�E�”���”�t�•�‘

�b�‘�I�Å�~�v�‹�‘�D�I�E�§�t�§�F�ø�Ó�‘�Å�÷�F�§�R�d�÷�t�‘�~�d�;���E�t�§�÷�Š�‘�ø�÷�R�‘�v�E�d�¤�d�÷�t�§���÷�‘�‹�¶�c�t�d�ð�<�‘���d�ø�E�÷�§�÷�Š�‘�ø�÷�R�‘�~�d�;���E�t�§�÷�Š�‘�‹�¶�c�t�d�ð

�b�‘�‰�#�_���^�‘�‰�d�”�Ó�d�E�ð���Š�Ó�§�F�”�Ë�d�§�t�c�Q�‘�ƒ�÷�R�‘�_�§�÷�…�Ó�ƒ�c�c�ø�÷�ø�Ó�¶�c�d

�b�‘�����÷�R���÷�‘�v�E���t���Ë���Ó�Ó

�b�‘�@�v�^�I�”�d�F�Ë�Ó�§�c�t�d�÷

�b�‘�T�ø�t�d�÷�ø�÷�ø�Ó�¶�c�d

�b�‘�Å�÷�÷�d�E�?�d�t�E�§�d�?�Ó�§�F�”�d�‘�‰���E�t�?�§�Ó�R�ƒ�÷�Š�d�÷

�b�‘�Å�÷�t�d�E�÷�d�‘���ƒ�R�§�t�c

�I�Å�~�v�‹�‘�^�‘�ƒ�÷�c�d�E�‘�I�E�§�t�§�F�ø�Ó�‘�Å�÷�F�§�R�d�÷�t�‘�~�d�;���E�t�§�÷�Š 
�ø�÷�R�‘�v�E�d�¤�d�÷�t�§���÷�‘�‹�¶�c�t�d�ð
�����÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�‘�…�„�E�‘�d�§�÷�d�‘�”���”�d�‘�v�ø�t�§�d�÷�t�d�÷�Q�• 
�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�|�‘

�¥�÷�c�d�E�d�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�c���Ó�Ó�d�÷�‘�c�§�F�”�d�E�d�‘�@�E�t�d�‘�…�„�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�c�d�§�÷�|�‘�¥�÷�c�d�E�‘���d�ø�E�÷�§�÷�Š�‘
�ø�÷�R�‘�~�d�;���E�t�§�÷�Š�‘�‹�¶�c�t�d�ð�‘�I�Å�~�v�‹�‘�D�I�E�§�t�§�F�ø�Ó�‘�Å�÷�F�§�R�d�÷�t�‘�~�d�;���E�t�§�÷�Š�‘�ø�÷�R�‘�v�E�d�¤�d�÷�t�§���÷�‘�‹�¶�c�t�d�ð�<�‘�§�c�t�‘�d�§�÷�‘�™�����Ó�{�‘�R�ø�c�‘�d�E�”�d�?�Q 
�Ó�§�F�”�‘�Í�ƒ�E�‘�_�E�”���”�ƒ�÷�Š�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�?�d�§�t�E���Š�t�|�‘�_�c�‘�§�÷�§�t�§�§�d�E�t�‘�Ó�ø�ƒ�…�d�÷�R�d�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�‘
�ƒ�÷�c�d�E�d�E�‘�‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘�ƒ�÷�R�‘�v�E���Í�d�c�c�d�‘�S�‘�d�…�…�d�Ë�t�§�¤�{�‘�d�…�…�§�Í�§�d�÷�t�‘�ƒ�÷�R�‘�÷�ø�F�”�”�ø�Ó�t�§�Š�|



2.700 180

21328% 65
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�¥�÷�c�d�E�d�‘�í�§�d�Ó�d�‘�ð�§�t�‘�I�Å�~�v�‹�€

�b	 �¥�÷�d�E�¨�„�÷�c�F�”�t�d�‘�_�E�d�§�Š�÷�§�c�c�d�‘�Ë���÷�÷�d�÷�‘�d�§�÷�d�ð�‘�ð�ƒ�Ó�t�§�;�E���…�d�c�c�§���÷�d�Ó�Ó�d�÷�‘�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�‘einfach 
gemeldet�‘�¨�d�E�R�d�÷�|

• 	 Es besteht keine Angst vor Sanktionen�‘�R�ƒ�E�F�”�‘�R�§�d�‘�#�d�Ó�R�ƒ�÷�Š�‘�d�§�÷�d�c�‘�ƒ�÷�d�E�¨�„�÷�c�F�”�t�d�÷ 
�_�E�d�§�Š�÷�§�c�c�d�c�|

�b	 �‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘�ƒ�÷�R�‘�v�E���Í�d�c�c�d�‘�¨�d�E�R�d�÷�‘�ø�ƒ�…�Š�E�ƒ�÷�R�‘�¤���÷�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘zeitnah�‘�?�d�ø�E�?�d�§�t�d�t�‘�ƒ�÷�R�{ 
�¨�d�÷�÷�‘�÷���t�¨�d�÷�R�§�Š�{�‘�Š�d���÷�R�d�E�t�|

• 	 Minimierung�‘�R�d�E�‘�È�ø�”�E�c�F�”�d�§�÷�Ó�§�F�”�Ë�d�§�t�{�‘�R�ø�c�c�‘�d�§�÷�‘Fehler nochmals�‘�ø�ƒ�…�t�E�§�t�t�|

�b	 �_�c�‘�¨�d�E�R�d�÷�‘nachhaltige Lösungen�‘�¤���÷�‘�_�±�;�d�E�t�d�÷�•�_�±�;�d�E�t�§�÷�÷�d�÷�‘�Š�d�ð�d�§�÷�c�ø�ð�‘�ð�§�t 
�R�d�÷�‘�?�d�t�E���…�…�d�÷�d�÷�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�d�E�ø�E�?�d�§�t�d�t�|

�b	 �_�c�‘�§�c�t�‘�ð���Š�Ó�§�F�”�‘�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�ø�ƒ�F�”�‘�÷�§�F�”�t�‘�ø�÷���÷�¶�ð�‘�Í�ƒ�‘�ð�d�Ó�R�d�÷�|�‘�‘�‹���ð�§�t�‘�Ë�ø�÷�÷�‘�ð�§�t�‘�R�d�E�‘�ð�d�Ó�R�d�÷�R�d�÷�‘
�v�d�E�c���÷�‘�����÷�t�ø�Ë�t�‘�ø�ƒ�…�Š�d�÷���ð�ð�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘�•�d�÷�d�c�d�‘�R�d�c�‘�_�E�d�§�Š�÷�§�c�c�d�c�‘�Š�d�ð�d�§�÷�c�ø�ð�‘�d�E�…���E�c�F�”�t�‘�¨�d�E�R�d�÷�|�‘
�T�§�d�c�‘�t�E���Š�t�‘�d�÷�t�c�F�”�d�§�R�d�÷�R�‘�Í�ƒ�E�‘�_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�¤���÷�‘�÷�ø�F�”�”�ø�Ó�t�§�Š�d�÷�‘�����c�ƒ�÷�Š�d�÷�‘�?�d�§�|

• 	 Vernetzung�‘�Í�¨�§�c�F�”�d�÷�‘�R�d�÷�‘�_�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�{�‘�ƒ�ð�‘�¤���÷�‘�ø�÷�R�d�E�d�÷�‘�Í�ƒ�‘�Ó�d�E�÷�d�÷�‘�ƒ�÷�R�‘�c�§�F�” 
�Í�ƒ�‘�¤�d�E�?�d�c�c�d�E�÷�|

�T�§�d�c�d�‘�í�§�d�Ó�d�‘�¨�d�E�R�d�÷�‘�Ã���”�E�Ó�§�F�”�‘�§�ð�‘�I�Å�~�v�‹�^���d�÷�÷�Í�ø�”�Ó�d�÷�?�d�E�§�F�”�t�‘�d�¤�ø�Ó�ƒ�§�d�E�t�|

�‹�d�§�t�‘���������‘�”�ø�?�d�÷�‘�ƒ�÷�c�d�E�d�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�ð�d�”�E�‘�ø�Ó�c�‘���|�������‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�d�§�÷�Š�d�E�d�§�F�”�t�‘�ƒ�÷�R�‘�Ó�d�§�c�t�d�÷�‘�c���ð�§�t�‘�d�§�÷-
�d�÷�‘�¨�§�F�”�t�§�Š�d�÷�‘�A�d�§�t�E�ø�Š�‘�Í�ƒ�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘�R�d�E�‘�‹�§�F�”�d�E�”�d�§�t�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

�T�d�t�ø�§�Ó�Ó�§�d�E�t�d�‘�A�d�E�§�F�”�t�d�‘�ƒ�÷�R�‘�í�ø�”�Ó�d�÷�‘�Í�ƒ�‘�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�ƒ�÷�c�d�E�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�…�§�÷�R�d�÷�‘�‹�§�d�‘�§�÷�‘
�R�d�÷�‘���ø�;�§�t�d�Ó�÷�‘�R�d�E�‘�Ã�d�¨�d�§�Ó�§�Š�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�|�‘

Mehr als Patienten-:Patientinnensicherheit 

�I�Å�~�v�‹�‘ �§�c�t�‘ �…�„�E�‘ �R�§�d�‘ �‹�§�F�”�d�E�”�d�§�t�‘ �ƒ�÷�c�d�E�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �R�ø�|�‘ �T�d�c�”�ø�Ó�?�‘ �Ë���÷�÷�d�÷�‘ �÷�ƒ�E�‘ �#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �Í�ƒ�E�‘
�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�d�§�÷�Š�d�t�E�ø�Š�d�÷�‘�¨�d�E�R�d�÷�|�‘�Å�ð�‘�Ë�Ó�§�÷�§�c�F�”�d�÷�‘���Ó�Ó�t�ø�Š�‘�Ë�ø�÷�÷�‘�d�c�‘�ø�Ó�Ó�d�E�R�§�÷�Š�c�‘�ø�ƒ�F�”�‘�Í�ƒ�‘
�_�E�d�§�Š�÷�§�c�c�d�÷�‘ �Ë���ð�ð�d�÷�{�‘ �¨�d�Ó�F�”�d�‘ �÷�§�F�”�t�‘ �R�§�d�‘ �‹�§�F�”�d�E�”�d�§�t�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �?�d�t�E�d�…�…�d�÷�‘ ���R�d�E�‘ �R�§�d�‘ �„�?�d�E�‘
�R�d�÷�‘�?�d�ø�E�?�d�§�t�?�ø�E�d�÷�‘���ƒ�…�Š�ø�?�d�÷�?�d�E�d�§�F�”�‘�”�§�÷�ø�ƒ�c�Š�d�”�d�÷�|�‘���ƒ�F�”�‘�R�§�d�c�d�‘�_�E�d�§�Š�÷�§�c�c�d�‘�¨���Ó�Ó�d�÷�‘�¨�§�E�‘�ð�§�÷�§�ð�§�d�E�d�÷�|�‘

�T�§�d�‘ �p�‰�„�÷�…�Q�‰�E�ø�Š�d�÷�Q�v�E���?�d�n�‘ �Š�§�?�t�‘ �d�§�÷�d�‘ �_�÷�t�c�F�”�d�§�R�ƒ�÷�Š�c�”�§�Ó�…�d�{�‘ �¨�d�Ó�F�”�d�‘ �#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �ð�§�t�t�d�Ó�c�‘ �I�Å�~�v�‹�‘ �?�d�ø�E�?�d�§�t�d�t�‘
�ƒ�÷�R�‘ �¨�d�Ó�F�”�d�‘ �ø�÷�‘ �Í�ƒ�c�t���÷�R�§�Š�d�‘ �v�d�E�c���÷�d�÷�{�‘ �¨�§�d�‘ �Í�ƒ�ð�‘ �A�d�§�c�;�§�d�Ó�‘ �ø�÷�‘ �R�§�d�‘ �‹�§�F�”�d�E�”�d�§�t�c�¤�d�E�t�E�ø�ƒ�d�÷�c�;�d�E�c���÷�d�÷�{�‘ �¨�d�§�t-
�d�E�Š�d�Ó�d�§�t�d�t�‘�¨�d�E�R�d�÷�|

• 2.700�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�c�d�§�t�‘�������� �b�‘�T�ƒ�E�F�”�c�F�”�÷�§�t�t�Ó�§�F�”�‘180 
�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�;�E���‘�	�ø�”�E

• 	 213�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘��������• 	 28 %�‘�ø�÷���÷�¶�ð�d�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘��������• 	 65 �‘�ø�?�Š�d�Ó�d�§�t�d�t�d�‘�‹�t�E�ƒ�Ë�t�ƒ�E�‘�ƒ�÷�R 
�v�E���Í�d�c�c�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘��������



2015 2016 2017 2018 �������� 2020 2021

�#�d�Ó�R�ƒ�÷�Š�d�÷ ������ ������ ������ 171 ������ ������ ������

�ø�÷���÷�¶�ð 71 ���� ���� ���� ���� ���� ����

�ø�÷���÷�¶�ð�‘�;�§�÷�‘�v�E���Í�d�÷�t�< �����{�� �����{�� �����{�� �����{�� �����{�� �����{�� 28,2

�‹�t�E�ƒ�Ë�t�ƒ�E�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘�ø�?�c���Ó�ƒ�t���� ���� ���� ���� 40 27 ����

�‹�t�E�ƒ�Ë�t�ƒ�E�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘���÷�t�d�§�Ó�‘�¤���÷�‘�?�d�ø�E�?�d�§�t�?�ø�E�d�÷�‘
�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�;�§�÷�‘�v�E���Í�d�÷�t�<

�����{�� �����{�� 22,0 �����{�� �����{�� �����{�� �����{��

�v�E���Í�d�c�c�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘�ø�?�c���Ó�ƒ�t ���� ���� 42 ���� ���� ���� ����

�v�E���Í�d�c�c�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘���÷�t�d�§�Ó�‘�¤���÷�‘�?�d�ø�E�?�d�§�t�?�ø�E�d�÷�‘
�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�;�§�÷�‘�v�E���Í�d�÷�t�<

�����{�� 22,4 �����{�� 17,0 21,0 22,4 �����{��

�������� 2020 2021

�¥���¡ 1 ���{�� 0,0 0,7

�¥���¡ 2 8,1 8,8 7,2

�¥���¡�‘�� 2,1 4,2 1,2

�¥���¡ 4 ���{�� ���{�� ���{��

�¥���¡�‘�� ���{�� 4,4 ���{��

�¥���¡�‘�� 4,4 ���{�� ���{��

�¥���¡ 7 ���{�� ���{�� �����{��

�~�í 1 ���{�� ���{�� ���{��

�~�í 2 ���{�� 1,7 ���{��

�~�í�‘�� ���{�� 2,2 ���{��

�~�í 4 14,2 ���{�� 8,0

���¥�Å�� ���{�� 4,2 ���{��
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�I�Å�~�v�‹�^�_�¤�ø�Ó�ƒ�ø�t�§���÷

�¥�÷�c�d�E�d�‘�_�E�…���Ó�Š�d�‘�§�ð�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�c�§�÷�R�‘�§�ð�ð�d�E�‘�ð�§�t�‘�í�ø�”�Ó�d�÷�‘�?�d�Ó�d�Š�t�|�‘�T�§�d�c�d�‘�T�ø�t�d�÷�‘�ƒ�÷�t�d�E�c�t�„�t�Í�d�÷�‘�ƒ�÷�c�‘
�d�§�÷�d�E�c�d�§�t�c�{�‘ �R�§�d�‘ �Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘ �§�÷�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘ �ø�ƒ�…�Í�ƒ�Í�d�§�Š�d�÷�‘ �ƒ�÷�R�‘ �ø�÷�R�d�E�d�E�c�d�§�t�c�{�‘
�R�§�d�‘�I�Å�~�v�‹�^�í�§�d�Ó�d�‘�Í�ƒ�‘�d�¤�ø�Ó�ƒ�§�d�E�d�÷�|

�T�§�d�‘ �í�ø�”�Ó�d�÷�‘ �¨�d�E�R�d�÷�‘ �§�ð�‘ �‹�§�÷�÷�d�‘ �R�d�c�‘ �v�T�I���^�í�¶�Ë�Ó�ƒ�c�‘ �Ã�d�R�d�c�‘ �	�ø�”�E�‘ �d�E�”���?�d�÷�{�‘ �R�§�c�Ë�ƒ�t�§�d�E�t�{�‘ �?�d�¨�d�E�t�d�t�‘ �ƒ�÷�R�‘ �R�ø�E�ø�ƒ�c�‘
�#�ø�r�÷�ø�”�ð�d�÷�‘�ø�?�Š�d�Ó�d�§�t�d�t�{�‘�ƒ�ð�‘�¨�§�d�R�d�E�‘�÷�d�ƒ�d�‘�í�§�d�Ó�d�‘�Í�ƒ�‘�…���E�ð�ƒ�Ó�§�d�E�d�÷�|�‘�T�ø�c�‘�Í�d�§�Š�t�‘�ø�÷�c�F�”�ø�ƒ�Ó�§�F�”�{�‘�¨���‘�d�c�‘�Å�d�E�?�d�c�c�d-
�E�ƒ�÷�Š�c�;���t�d�÷�Í�§�ø�Ó�d�‘�Š�§�?�t�{�‘�ƒ�÷�R�‘�d�E�ð���Š�Ó�§�F�”�t�‘�d�§�÷�d�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�|

�‹�d�§�t�‘���������‘�”�ø�?�d�÷�‘�¨�§�E�‘�ð�d�”�E�‘�ø�Ó�c�‘�������‘�Å�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘�÷�ø�F�”�‘�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�|�‘���������‘�¨�ø�E�d�÷�‘
�d�c�‘ �����‘ �ƒ�÷�R�‘ ���������‘ �����‘ �Å�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�|�‘ �T�§�d�c�d�‘ �t�E�ø�Š�d�÷�‘ �÷�ø�F�”�”�ø�Ó�t�§�Š�‘ �R�ø�Í�ƒ�‘ �?�d�§�{�‘ �R�ø�c�c�‘ �‹�F�”���R�d�÷�‘ �ƒ�÷�R�‘ �‰�d�”�Ó�d�E�‘ �§�ð�‘
�Ë�Ó�§�÷�§�c�F�”�d�÷�‘���Ó�Ó�t�ø�Š�‘�ð�§�÷�§�ð�§�d�E�t�‘�?�Í� �̈|�‘�d�Ó�§�ð�§�÷�§�d�E�t�‘�¨�d�E�R�d�÷�|�‘

�#�ø�r�Š�d�?�Ó�§�F�”�‘�…�„�E�‘�R�d�÷�‘�_�E�…���Ó�Š�‘�¤���÷�‘�I�Å�~�v�‹�‘�¤�d�E�ø�÷�t�¨���E�t�Ó�§�F�”�‘�c�§�÷�R�‘�R�§�d�‘�����‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�R�d�E�‘�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�c�‘
�§�÷�‘�ƒ�÷�c�d�E�d�÷�‘�d�Ó�…�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�|�‘�‹�§�d�‘�d�E�Ó�d�R�§�Š�d�÷�‘�R�§�d�c�d�‘���ƒ�…�Š�ø�?�d�‘���…�t�ð�ø�Ó�c�‘�÷�d�?�d�÷�‘�§�”�E�d�E�‘�t���Š�Ó�§�F�”�‘�”�d�E-
�ø�ƒ�c�…���E�R�d�E�÷�R�d�÷�‘���E�?�d�§�t�‘�…�„�E�‘�R�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|�‘

�‹�§�d�‘�c�d�t�Í�t�d�÷�‘�c�§�F�”�‘���������‘�ð�§�t�‘�������‘�d�§�÷�Š�d�”�d�÷�R�d�÷�‘�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�§�÷�‘�E�ƒ�÷�R�‘�������‘���E�?�d�§�t�c�t�E�d�…�…�d�÷�‘�R�d�E�‘�Å�d�E�t�E�ø�ƒ�d�÷-
�c�t�d�ø�ð�c�‘�ƒ�÷�R�‘�§�÷�‘�����‘�A�d�c�;�E�d�F�”�ƒ�÷�Š�d�÷�‘�ð�§�t�‘�R�d�÷�‘�����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�d�÷�‘�ø�ƒ�c�d�§�÷�ø�÷�R�d�E�|�‘

���÷�Í�ø�”�Ó�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�Å�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘�ð�§�t�‘�I�Å�~�v�‹�{�‘���������_��������

�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�;�E���‘�������‘�#���‘
�T�§�d�‘���÷�Í�ø�”�Ó�‘�R�d�E�‘�d�§�÷�Š�d�Š�ø�÷�Š�d�÷�d�÷�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�¤�ø�E�§�§�d�E�t�‘�;�E���‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘�t�d�§�Ó�c�‘�d�E�”�d�?�Ó�§�F�”



�I�Å�~�v�‹�^�#�_���T�¥�+�•�_�+�‘�T�_�~�‘�A�_�~�¥�‰�‹�•�~�¥�v�v�_�+�‘
ABSOLUT UND PRO 100 MA

UKH RZ/RK

2020 2021 2021 2020

�v�…�Ó�d�Š�d�;�d�E�c���÷�d�÷ ���� ���� 10 ����

���E�Í�t�d�•���E�Í�t�§�÷�÷�d�÷ ���� 44 2 2

�v�d�E�c���÷�d�÷�‘�R�d�E�‘�#�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘�T�§�d�÷�c�t�d �� 10 �� 10

�Å�d�E�¨�ø�Ó�t�ƒ�÷�Š�c�;�d�E�c���÷�ø�Ó 4 �� 1 1

�ø�÷�R�d�E�d�‘�v�d�E�c���÷�d�÷ 0 �� 0 0

�v�…�Ó�d�Š�d�‘�;�E���‘�������‘�#�� ���{�� ���{�� 2,1 ���{��

���E�Í�t�d�•���E�Í�t�§�÷�÷�d�÷�‘�;�E���‘�������‘�#�� 8,0 �����{�� ���{�� ���{��
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�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�R�d�E�‘�A�d�E�ƒ�…�c�Š�E�ƒ�;�;�d�÷�‘���������‘�ƒ�÷�R�‘��������
�¥�÷�t�d�E�c�F�”�§�d�R�Ó�§�F�”�d�‘�A�d�E�ƒ�…�c�Š�E�ƒ�;�;�d�÷�‘�Š�d�?�d�÷�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�ø�?�|�‘�T�ø�c�‘�Í�d�§�Š�t�{�‘�R�ø�c�c�‘�I�Å�~�v�‹�‘�¨�§�E�R�‘�¤���÷�‘�ø�Ó�Ó�d�÷�‘�#�§�t�ø�E�?�d�§�Q 
�t�d�E�•�§�÷�÷�d�÷�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�Š�ƒ�t�‘�ø�÷�Š�d�÷���ð�ð�d�÷�|�‘

�T�§�d�‘�_�E�Š�d�?�÷�§�c�c�d�‘�R�d�E�‘�Ã���”�E�Ó�§�F�”�d�÷�‘�_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�…�§�÷�R�d�÷�‘�c�§�F�”�‘�§�ð�‘�}�#�^�¡�ø�÷�R�?�ƒ�F�”�‘�™�d�§�Ó�‘�T�‘�D�p�I�Å�~�v�‹�^���d�÷�÷�Í�ø�”�Ó�d�÷�‘�ƒ�÷�R�‘
�Å�÷�R�§�Ë�ø�t���E�d�÷�n�<�|

�������;�d�E�ø�t�§���÷�‘�ð�§�t�‘�Å�v�‹

�Å�d�E�÷�d�t�Í�ƒ�÷�Š�{�‘�í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘�ƒ�÷�R�‘�R�d�E�‘�R�§�E�d�Ë�t�d�‘���ƒ�c�t�ø�ƒ�c�F�”�‘�¤���÷�‘�_�E�…�ø�”�E�ƒ�÷�Š�d�÷�‘�c�§�÷�R�‘�d�§�÷�‘�¨�d�c�d�÷�t�Ó�§�F�”�d�E�‘�‰�ø�Ë�t���E�‘
�?�d�§�‘�R�d�E�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�|�‘

�T�§�d�‘���������‘�ð�§�t�‘�R�d�ð�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�…���÷�R�c�‘�‹�t�d�§�d�E�ð�ø�E�Ë�‘�ƒ�÷�R�‘�R�d�E�‘�Å�v�‹�‘�D�Å�÷�§�t�§�ø�t�§�¤�d�‘�v�ø�t�§�d�÷�t�d�÷�•�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�‹�t�d�§�d�E-
�ð�ø�E�Ë�<�‘�§�÷�c�‘���d�?�d�÷�‘�Š�d�E�ƒ�…�d�÷�d�‘�������;�d�E�ø�t�§���÷�{�‘�Í�§�d�Ó�t�‘�ø�ƒ�…�‘�R�§�d�‘�c�t�ø�E�Ë�d�‘�Å�d�E�÷�d�t�Í�ƒ�÷�Š�‘�R�d�E�‘�?�d�§�R�d�÷�‘�Å�÷�c�t�§�t�ƒ�t�§���÷�d�÷�‘�ø�?�|�‘�T�§�d�‘
�™�d�§�Ó�÷�ø�”�ð�d�‘�ƒ�÷�c�d�E�d�E�‘�Å�d�E�t�E�d�t�d�E�•�§�÷�÷�d�÷�‘�ø�ð�‘�Å�v�‹�^�+�d�t�Í�¨�d�E�Ë�t�E�d�…�…�d�÷�‘�d�E�ð���Š�Ó�§�F�”�t�‘�d�§�÷�d�‘�d�÷�Š�d�‘�í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�{�‘�R�§�d�‘
�d�E�Ó�ø�ƒ�?�t�‘�¤���÷�d�§�÷�ø�÷�R�d�E�‘�Í�ƒ�‘�Ó�d�E�÷�d�÷�‘�ƒ�÷�R�‘�Í�ƒ�‘�;�E���…�§�t�§�d�E�d�÷�|�‘
�Å�ð�‘�	�ø�”�E�‘���������‘�ƒ�÷�R�‘���������‘�¤�d�E�”�§�÷�R�d�E�t�d�‘�R�§�d�‘�I�@�Å�Å�T�^�����‘�v�ø�÷�R�d�ð�§�d�‘�Ó�d�§�R�d�E�‘�Š�d�ð�d�§�÷�c�ø�ð�d�‘�Å�d�E�ø�÷�c�t�ø�Ó�t�ƒ�÷�Š�d�÷�|
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�í�d�E�t�§�…�§�Í�§�d�E�ƒ�÷�Š�d�÷

�í�ƒ�c���t�Í�Ó�§�F�”�d�‘�¥�÷�t�d�E�c�t�„�t�Í�ƒ�÷�Š�‘�?�d�§�‘�R�d�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š 
�ƒ�÷�c�d�E�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�ø�E�?�d�§�t�|

�í�d�E�t�§�…�§�Í�§�d�E�ƒ�÷�Š�d�÷�‘ �c�§�÷�R�‘ �…�§�±�d�E�‘ �A�d�c�t�ø�÷�R�t�d�§�Ó�‘ �¤�§�d�Ó�d�E�‘ �}�#�^�‹�¶�c�t�d�ð�d�|�‘ �‹�§�d�‘ �R�§�d�÷�d�÷�‘ �ø�Ó�c�‘ �+�ø�F�”�¨�d�§�c�‘ �…�„�E�‘ �R�§�d�‘ �_�E�…�„�Ó�Ó�ƒ�÷�Š�‘
�?�d�c�t�§�ð�ð�t�d�E�‘�+���E�ð�d�÷�‘�;�Í�|�A�|�‘���™�}�¯�{�‘�Å�‹�@�‘�����������E�|�‘�T�ø�?�d�§�‘�;�E�„�…�d�÷�‘�d�±�t�d�E�÷�d�‘�_�±�;�d�E�t�d�÷�•�_�±�;�d�E�t�§�÷�÷�d�÷�‘�R�§�d�‘�‘�¤���E�”�ø�÷-
�R�d�÷�d�÷�‘�‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘�ƒ�÷�R�‘�v�E���Í�d�c�c�d�|�‘

�¥�÷�c�d�E�d�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�¨�ƒ�E�R�d�÷�‘�§�÷�‘�R�d�E�‘�Å�d�E�Š�ø�÷�Š�d�÷�”�d�§�t�‘�d�E�…���Ó�Š�E�d�§�F�”�‘�§�÷�‘�ƒ�÷�t�d�E�c�F�”�§�d�R�Ó�§�F�”�d�÷�‘�A�d�E�d�§�Q
�F�”�d�÷�‘�Í�d�E�t�§�…�§�Í�§�d�E�t�•�‘

���������‘�¨�§�E�R�‘�R�ø�c UKH Steiermark in Kalwang�‘�?�d�E�d�§�t�c�‘�Í�ƒ�ð�‘�c�d�F�”�c�t�d�÷�‘�#�ø�Ó�‘nach KTQ®�‘�Í�d�E�t�§�…�§�Í�§�d�E�t�|
�Å�§�d�E�‘�ƒ�÷�c�d�E�d�E�‘�¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”���ƒ�c�d�E�‘�c�§�÷�R�‘�÷�ø�F�”�‘�T�•�¥�‘�Í�ƒ�‘Trauma-Zentren�‘�Í�d�E�t�§�…�§�Í�§�d�E�t�•�‘Das UKH Salzburg, 
UKH Klagenfurt am Wörthersee, TZW Meidling und TZW Brigittenau.  

�Å�ð�‘ ���;�E�§�Ó�‘ ���������‘ �¨�ƒ�E�R�d�‘ �R�ø�c�‘ �¥���¡�‘ ���Ó�ø�Š�d�÷�…�ƒ�E�t�‘ �ø�ð�‘ �È���E�t�”�d�E�c�d�d�‘ �E�d�Q�Í�d�E�t�§�…�§�Í�§�d�E�t�{�‘ �R�ø�c�‘ �™�E�ø�ƒ�ð�ø�Q�í�d�÷�t�E�ƒ�ð�‘ �È�§�d�÷�‘
�‹�t�ø�÷�R���E�t�‘�#�d�§�R�Ó�§�÷�Š�‘�…���Ó�Š�t�d�‘�§�ð�‘�¡�d�E�?�c�t�‘���������|�‘

�È�d�§�t�d�E�d�‘�í�d�E�t�§�…�§�Ë�ø�t�d�‘�¨�ƒ�E�R�d�÷�‘�§�÷�‘�…���Ó�Š�d�÷�R�d�÷�‘�A�d�E�d�§�F�”�d�÷�‘�¤�d�E�Ó�§�d�”�d�÷�•�‘
�‹�§�F�”�d�E�”�d�§�t�c�Q�‘ �ƒ�÷�R�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘ �D�‹�•�#�E�{�‘ ���„�F�”�d�‘ �D�¡���I�I�v�E�{�‘ ���ƒ�…�?�d�E�d�§�t�ƒ�÷�Š�c�d�§�÷�”�d�§�t�‘ �…�„�E�‘ �#�d�R�§�Í-
�§�÷�;�E���R�ƒ�Ë�t�d�‘ �D���_�#�v�E�{�‘ �¡�¶�Š�§�d�÷�d�‘ �ð�§�t�‘ �p�‹�ø�ƒ�?�d�E�d�‘ �¡���÷�R�d�n�{�‘ �÷�ø�F�”�”�ø�Ó�t�§�Š�d�c�‘ �_�c�c�d�÷�‘ �D�A�c�t�d�E�E�d�§�F�”�§�c�F�”�d�c�‘ �¥�ð�¨�d�Ó�t�Í�d-
�§�F�”�d�÷�<�|

�í�d�E�t�§�…�§�Ë�ø�t�d�‘�ƒ�÷�t�d�E�c�t�„�t�Í�d�÷�‘�ƒ�÷�c�‘�?�d�§�‘�R�d�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�ø�E�?�d�§�t�|�‘�#�§�t�‘�R�d�E�‘�t�ø�t�c���F�”-
�Ó�§�F�”�d�÷�{�‘�ð�d�c�c�?�ø�E�d�÷�‘�ƒ�÷�R�‘�÷�ø�F�”�”�ø�Ó�t�§�Š�d�÷�‘�}�ƒ�ø�Ó�§�t���t�c�¤�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘�§�ð�‘�‹�§�÷�÷�d�‘�d�§�÷�d�c�‘�Š�d�c�F�”�Ó���c�c�d�÷�d�÷�‘�v�T�I���^�í�¶�Ë�Ó�ƒ�c 
�Š�d�”�t�‘�ƒ�÷�c�d�E�‘�í�§�d�Ó�‘�„�?�d�E�‘�í�d�E�t�§�…�§�Ë�ø�t�d�‘�ƒ�÷�R�‘�R�§�d�‘�_�E�…�„�Ó�Ó�ƒ�÷�Š�‘�Š�d�c�d�t�Í�Ó�§�F�”�d�E�‘�Å���E�Š�ø�?�d�÷�‘�¨�d�§�t�‘�”�§�÷�ø�ƒ�c�|
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�™�E�ø�÷�c�;�ø�E�d�÷�Í�‘ �§�c�t�‘ �§�÷�‘ �ƒ�÷�c�d�E�d�ð�‘ �}�#�^�‹�¶�c�t�d�ð�‘ �Í�ƒ�E�‘ �È�§�c�c�d�÷�c�¤�d�E�ð�§�t�t�Ó�ƒ�÷�Š�{�‘ �Í�ƒ�ð�‘ �_�E�…�ø�”�E�ƒ�÷�Š�c�ø�ƒ�c�t�ø�ƒ�c�F�”�{�‘ �R�d�E�‘
�í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘�ƒ�÷�R�‘�R�d�E�‘�Ë���÷�c�t�E�ƒ�Ë�t�§�¤�d�÷�‘���E�§�t�§�Ë�‘�d�§�÷�‘�¨�§�F�”�t�§�Š�d�c�‘�_�Ó�d�ð�d�÷�t�‘�R�d�E�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�{�‘�¨�d�c�¨�d�Š�d�÷�‘
�ø�Ó�Ó�d�‘�E�d�Ó�d�¤�ø�÷�t�d�÷�‘�Å�÷�…���E�ð�ø�t�§���÷�d�÷�‘�§�ð�‘�Å�÷�t�E�ø�÷�d�t�‘�?�Í� �̈|�‘�Å�÷�t�d�E�÷�d�t�‘�ø�?�E�ƒ�…�?�ø�E�‘�c�§�÷�R�|

�È�d�§�t�d�E�d�‘�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘�ð�§�t�‘�R�d�÷�‘�}�#�^�+�ø�”�t�c�t�d�Ó�Ó�d�÷
�_�…�…�d�Ë�t�§�¤�d�‘�ƒ�÷�R�‘�d�…�…�§�Í�§�d�÷�t�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Í�ƒ�E�‘�_�§�÷�Š�E�d�÷�Í�ƒ�÷�Š�‘�¤���÷�‘�Å�÷�…�d�Ë�t�§���÷�d�÷�|

�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘�R�d�E�‘�¡�¶�Š�§�d�÷�d�t�d�ø�ð�c

�_�…�…�§�Í�§�d�÷�t�d�c�‘�ƒ�÷�R�‘�d�…�…�d�Ë�t�§�¤�d�c�‘�¡�¶�Š�§�d�÷�d�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�§�c�t�‘�§�ð�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�¨�d�c�d�÷�‘�d�c�c�d�÷�Í�§�d�Ó�Ó�{�‘�ƒ�ð�‘�¤���E�‘�Å�÷�…�d�Ë�t�§���÷�d�÷�‘
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2019 2020 2021

gesamt �÷���c���Ë���ð�§�ø�Ó gesamt �÷���c���Ë���ð�§�ø�Ó gesamt �÷���c���Ë���ð�§�ø�Ó

�¥���¡�‘�� �� 0 �� 0 12 0

�¥���¡�‘�� �� 0 �� 0 4 0

�¥���¡�‘�� �� 0 2 0 �� 1

�¥���¡�‘�� �� 1 1 0 1 0

�¥���¡�‘�� ���� 2 8 1 14 ��

�¥���¡�‘�� 2 0 2 1 4 0

�¥���¡�‘�� 2 1 8 0 �� 0

GESAMT ���� 4 ���� 2 ���� 4
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�¡�¶�Š�§�d�÷�d�ð�ø�÷�ø�Š�d�ð�d�÷�t

�T�§�d�‘ ���?�d�E�c�t�d�‘ �v�E�§���E�§�t���t�‘ �ƒ�÷�c�d�E�d�E�‘ �¡�¶�Š�§�d�÷�d�t�d�ø�ð�c�‘ �§�c�t�‘ �d�c�{�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �¤���E�‘ �§�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”-
�t�ƒ�÷�Š�d�÷�‘�d�E�¨���E�?�d�÷�d�÷�‘�S�‘�R�d�÷�‘�c���Š�d�÷�ø�÷�÷�t�d�÷�‘�÷���c���Ë���ð�§�ø�Ó�d�÷�‘�_�‘�Å�÷�…�d�Ë�t�§���÷�d�÷�‘�Í�ƒ�‘�c�F�”�„�t�Í�d�÷�|�‘

�T�ƒ�E�F�”�‘�¤�d�E�c�F�”�§�d�R�d�÷�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Ë���÷�÷�t�d�÷�‘�¨�§�E�‘�R�§�d�‘�Å�÷�…�d�Ë�t�§���÷�d�÷�‘�ð�§�t�‘�‹���~�‹�^�I���Å�^���‘�§�÷�‘�ƒ�÷�c�d�E�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�Q 
�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �c�d�”�E�‘ �Š�d�E�§�÷�Š�‘ �”�ø�Ó�t�d�÷�|�‘ �T�ø�Í�ƒ�‘ �Š�d�”���E�t�d�÷�‘ �R�§�d�‘ �;�E���…�d�c�c�§���÷�d�Ó�Ó�d�‘ ���E�?�d�§�t�‘ �§�÷�‘ �R�d�E�‘ �Å�d�E�Š�ø�÷�Š�d�÷�”�d�§�t�‘ �ð�§�t�‘
�Ó�ø�ƒ�…�d�÷�R�d�÷�‘�‹�F�”�ƒ�Ó�ƒ�÷�Š�d�÷�{�‘�R�§�d�‘�_�E�c�t�d�Ó�Ó�ƒ�÷�Š�‘�¤���÷�‘�¡�¶�Š�§�d�÷�d�;�Ó���÷�d�÷�‘�c���¨�§�d�‘�R�§�d�‘�È�d�§�t�d�E�Š�ø�?�d�‘�ø�Ë�t�ƒ�d�Ó�Ó�d�E�‘�Å�÷�…���E�ð�ø�t�§���÷�d�÷�|�‘

�T�d�E�‘ �d�…�…�d�Ë�t�§�¤�c�t�d�‘ �‹�F�”�ƒ�t�Í�‘ �¤���E�‘ �÷���c���Ë���ð�§�ø�Ó�d�÷�‘ �Å�÷�…�d�Ë�t�§���÷�d�÷�‘ �§�c�t�‘ �ø�ƒ�F�”�‘ �§�÷�‘ �R�d�E�‘ �v�ø�÷�R�d�ð�§�d�‘ �R�§�d�‘ �”�¶�Š�§�d�÷�§�c�F�”�d�‘ �¡���÷�Q 
�R�d�R�d�c�§�÷�…�d�Ë�t�§���÷�‘�§�÷�‘�����ð�?�§�÷�ø�t�§���÷�‘�ð�§�t�‘�‹�F�”�ƒ�t�Í�Ë�Ó�d�§�R�ƒ�÷�Š�|

���Ó�c�‘�A�d�÷�F�”�ð�ø�E�Ë�‘�¨�§�E�R�‘�Ã���”�E�Ó�§�F�”�‘�d�§�÷�‘�¡�¶�Š�§�d�÷�d�?�d�E�§�F�”�t�‘�d�E�c�t�d�Ó�Ó�t�{�‘�d�¤�ø�Ó�ƒ�§�d�E�t�‘�ƒ�÷�R�‘�?�d�§�‘�A�d�R�ø�E�…�‘�ø�÷�Š�d�;�ø�c�c�t�|�‘�T�d�E�‘�A�d�E�§�F�”�t�‘
�d�÷�t�”���Ó�t�‘ ���ƒ�c�¨�d�E�t�ƒ�÷�Š�d�÷�‘ �Í�ƒ�‘ �”�¶�Š�§�d�÷�d�E�d�Ó�d�¤�ø�÷�t�d�÷�‘ �Å�÷�R�§�Ë�ø�t���E�d�÷�‘ �¨�§�d�‘ �‹�t�E�ƒ�Ë�t�ƒ�E�R�ø�t�d�÷�‘ �Í�ƒ�‘ �R�d�÷�‘ �¡�¶�Š�§�d�÷�d�t�d�ø�ð�c�{�‘
�v�E���Í�d�c�c�R�ø�t�d�÷�‘�Í�ƒ�E�‘�¡���÷�R�d�”�¶�Š�§�d�÷�d�‘�ƒ�÷�R�‘�_�E�Š�d�?�÷�§�c�R�ø�t�d�÷�‘�Í�ƒ�‘�;���c�t���;�d�E�ø�t�§�¤�d�÷�‘�Å�÷�…�d�Ë�t�§���÷�d�÷�‘�?�d�§�‘�Å�÷�R�§�Ë�ø�t���E���;�d�E-
�ø�t�§���÷�d�÷�|�‘

�_�§�÷�d�‘�¨�d�§�t�d�E�d�‘�¡�d�E�ø�ƒ�c�…���E�R�d�E�ƒ�÷�Š�‘�§�ð�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�¨�d�c�d�÷�‘�§�c�t�‘�R�§�d�‘�í�ƒ�÷�ø�”�ð�d�‘�ð�ƒ�Ó�t�§�E�d�c�§�c�t�d�÷�t�d�E�‘�_�E�E�d�Š�d�E�|�‘�È�§�F�”�t�§�Š�d�‘
�#�ø�r�÷�ø�”�ð�d�÷�‘ �§�÷�‘ �R�§�d�c�d�ð�‘ �í�ƒ�c�ø�ð�ð�d�÷�”�ø�÷�Š�‘ �c�§�÷�R�‘ �R�§�d�‘ �Š�d�Í�§�d�Ó�t�d�‘ �•�ø�?�d�‘ �¤���÷�‘ ���÷�t�§�?�§���t�§�Ë�ø�{�‘ �R�d�E�‘ �_�§�÷�c�ø�t�Í�‘ �¤���÷�‘ �Š�d�Q
�d�§�Š�÷�d�t�d�÷�‘�¡�¶�Š�§�d�÷�d�ð�ø�r�÷�ø�”�ð�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘�_�E�…�ø�c�c�ƒ�÷�Š�‘�c���ð�t�Ó�§�F�”�d�÷�‘�Å�÷�…�d�Ë�t�§���÷�c�Š�d�c�F�”�d�”�d�÷�c�|�‘

�#�~�‹���^�‰���Ó�Ó�d�‘�Š�d�c�ø�ð�t�‘�ƒ�÷�R�‘�÷���c���Ë���ð�§�ø�Ó�‘�§�÷�‘�¥���¡�{�‘���������_�‘���������‘
�T�ø�÷�Ë�‘ �ƒ�÷�c�d�E�d�c�‘ �¡�¶�Š�§�d�÷�d�ð�ø�÷�ø�Š�d�ð�d�÷�t�c�‘ �§�c�t�‘ �d�c�‘ �t�E���t�Í�‘ �”���”�d�E�‘ �v�E���¤�ø�Ó�d�÷�Í�‘ �§�÷�‘ �R�d�÷�‘ �¤�d�E�Š�ø�÷�Š�d�÷�d�÷�‘ �	�ø�”�E�d�÷�‘ �÷�ƒ�E�‘ �Í�ƒ�‘
�d�§�÷�Í�d�Ó�÷�d�÷�‘�÷���c���Ë���ð�§�ø�Ó�d�÷�‘�#�~�‹���^�‰���Ó�Ó�d�÷�‘�Š�d�Ë���ð�ð�d�÷�|

�T�ø�t�d�÷�A�ƒ�d�Ó�Ó�d�•�‘�¡�¶�Š�§�d�÷�d�t�d�ø�ð�c�‘�R�d�E�‘�¥���¡�‘

Punktprävalenzstudie

���������‘�”�ø�?�d�÷�‘�R�§�d�‘�¡�¶�Š�§�d�÷�d�t�d�ø�ð�c�‘�ƒ�÷�c�d�E�d�E�‘�¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”���ƒ�c�d�E�‘�ø�÷�‘�R�d�E�‘���c�t�d�E�E�d�§�F�”�§�c�F�”�d�÷�‘�v�ƒ�÷�Ë�t�;�E���¤�ø�Ó�d�÷�Í-
�c�t�ƒ�R�§�d�‘ �D���v�v�‹�E�‘ �t�d�§�Ó�Š�d�÷���ð�ð�d�÷�|�‘ �A�d�§�‘ �R�§�d�c�d�E�‘ �‹�t�ƒ�R�§�d�‘ �¨�d�E�R�d�÷�‘ �ø�÷�‘ �d�§�÷�d�ð�‘ �?�d�c�t�§�ð�ð�t�d�÷�‘ �™�ø�Š�‘ �R�§�d�‘ �§�ð�‘ �•�d�c�ƒ�÷�R-
�”�d�§�t�c�c�¶�c�t�d�ð�‘�ø�c�c���Í�§�§�d�E�t�d�÷�‘�Å�÷�…�d�Ë�t�§���÷�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘�Å�d�E�¨�d�÷�R�ƒ�÷�Š�‘�¤���÷�‘���÷�t�§�?�§���t�§�Ë�ø�‘�d�E�…�ø�c�c�t�|�‘

�T�§�d�‘�Š�ƒ�t�d�÷�‘�_�E�Š�d�?�÷�§�c�c�d�‘�?�d�c�t���t�§�Š�d�÷�‘�R�§�d�‘�Ë���ð�;�d�t�d�÷�t�d�‘���E�?�d�§�t�‘�R�d�E�‘���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�”�¶�Š�§�d�÷�d�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷�‘�¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷-
�Ë�d�÷�”���ƒ�c�d�E�÷�|�‘�T�§�d�‘�¥�÷�t�d�E�c�ƒ�F�”�ƒ�÷�Š�‘�d�E�ð���Š�Ó�§�F�”�t�‘�Í�ƒ�R�d�ð�‘�R�d�÷�‘�R�§�E�d�Ë�t�d�÷�‘�Å�d�E�Š�Ó�d�§�F�”�‘�ð�§�t�‘�ø�÷�R�d�E�d�÷�‘���E�ø�÷�Ë�d�÷�”���ƒ�c�d�E�÷�|
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�¡�¶�Š�§�d�÷�d�Ë���÷�t�ø�Ë�t�;�d�E�c���÷�d�÷

�¥�÷�c�d�E�d�‘�¡�¶�Š�§�d�÷�d�Ë���÷�t�ø�Ë�t�;�d�E�c���÷�d�÷�‘�¨�§�E�Ë�d�÷�‘�ø�Ó�c�‘�#�ƒ�Ó�t�§�;�Ó�§�Ë�ø�t���E�d�÷�•�#�ƒ�Ó�t�§�;�Ó�§�Ë�ø�t���E�§�÷�÷�d�÷�‘�Í�¨�§�c�F�”�d�÷�‘�R�d�÷�‘�¡�¶�Š�§�d�÷�d-
�t�d�ø�ð�c�‘ �ƒ�÷�R�‘ �R�d�÷�‘ �#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘ �R�d�E�‘ �Ã�d� �̈d�§�Ó�§�Š�d�÷�‘ �A�d�E�d�§�F�”�d�|�‘ �‹�§�d�‘ �?�d�E�ø�t�d�÷�{�‘ �ƒ�÷�t�d�E�c�t�„�t�Í�d�÷�‘ �ƒ�÷�R�‘ �c�§�÷�R�‘ ���÷�c�;�E�d�F�”�Q 
�;�d�E�c���÷�d�÷�‘�?�d�§�‘�ø�Ó�Ó�d�÷�‘�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�c�”�¶�Š�§�d�÷�§�c�F�”�d�÷�‘�‰�E�ø�Š�d�÷�|

�T�§�d�‘�Š�ƒ�t�d�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�¡�¶�Š�§�d�÷�d�Ë���÷�t�ø�Ë�t�;�d�E�c���÷�d�÷�‘�Í�d�§�Š�t�d�‘�c�§�F�”�‘�¤���E�‘�ø�Ó�Ó�d�ð�‘�§�÷�‘�R�d�÷�‘�	�ø�”�E�d�÷�‘�R�d�E�‘�v�ø�÷�R�d-
�ð�§�d�|�‘���ƒ�c�‘�R�§�d�c�d�ð�‘�•�E�ƒ�÷�R�‘�¨�§�E�R�‘���������‘�R�§�d�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š�‘�¨�d�§�t�d�E�d�÷�t�¨�§�F�Ë�d�Ó�t�‘�ƒ�÷�R�‘�÷�d�ƒ�d�‘�§�÷�t�d�E�d�c�c�§�d�E�t�d�‘�v�…�Ó�d�Š�d�;�d�E-
�c���÷�d�÷�‘�¨�d�E�R�d�÷�‘�Í�ƒ�‘�¡�¶�Š�§�d�÷�d�Ë���÷�t�ø�Ë�t�;�d�E�c���÷�d�÷�‘�ø�ƒ�c�Š�d�?�§�Ó�R�d�t�|�‘

�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘�R�d�E�‘�‹�t�ø�?�c�t�d�Ó�Ó�d�‘�v�…�Ó�d�Š�d�Ë�����E�R�§�÷�ø�t�§���÷�‘

�v�…�Ó�d�Š�d�Ë�����E�R�§�÷�ø�t�§���÷�‘�§�ð�‘�÷�d�ƒ�d�÷�‘���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�§�÷�…���E�ð�ø�t�§���÷�c�c�¶�c�t�d�ð�‘���Å�#

�T�§�d�‘�Š�d�c�ø�ð�t�d�‘���E�ø�÷�Ë�d�÷�Š�d�c�F�”�§�F�”�t�d�‘�Ã�d�R�d�c�•�Ã�d�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�‘�c���Ó�Ó�‘�§�÷�‘�í�ƒ�Ë�ƒ�÷�…�t�‘�§�÷�‘���Å�#�{�‘�ƒ�÷�c�d�E�d�ð�‘���E�ø�÷-
�Ë�d�÷�”�ø�ƒ�c�§�÷�…���E�ð�ø�t�§���÷�c�c�¶�c�t�d�ð�{�‘ �R���Ë�ƒ�ð�d�÷�t�§�d�E�t�‘ �¨�d�E�R�d�÷�‘ �S�‘ �¤���÷�‘ �R�d�E�‘ ���ƒ�…�÷�ø�”�ð�d�‘ �?�§�c�‘ �Í�ƒ�E�‘ �_�÷�t�Ó�ø�c�c�ƒ�÷�Š�|�‘ �T�ø�R�ƒ�E�F�”�‘
�Š�d�¨�§�÷�÷�d�÷�‘ �¨�§�E�‘ �÷�d�ƒ�d�‘ �_�E�Ë�d�÷�÷�t�÷�§�c�c�d�‘ �ƒ�÷�R�‘ �?�d�Ó�d�Š�d�÷�‘ �R�d�÷�‘ �d�§�÷�R�d�ƒ�t�§�Š�d�÷�‘ �+�ø�F�”�¨�d�§�c�‘ �¤���÷�‘ ���d�§�c�t�ƒ�÷�Š�d�÷�‘ �R�d�E�‘ �v�…�Ó�d�Š�d�‘
�ƒ�÷�R�‘�R�d�E�d�÷�‘���ƒ�c�¨�§�E�Ë�ƒ�÷�Š�d�÷�‘�ø�ƒ�…�‘�R�d�÷�‘�¡�d�§�Ó�ƒ�÷�Š�c�¤�d�E�Ó�ø�ƒ�…�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|�‘

�T�ø�c�‘�p�™�d�ø�ð�‘�v�…�Ó�d�Š�d�n�‘�ƒ�ð�‘�#�ø�Š�|�‘�Å�÷�Š�d�‘�����?�d�E�Ó�Q�¡�§�d�?�Ó�d�E�‘�ð�§�t�‘�#�ø�Š�|�‘�I�Ó�ø�ƒ�R�§�ø�‘���ø�Š�Ó�d�E�Q�	�ø�E�§�c�F�”�‘�ƒ�÷�R�‘�T���E�§�c�‘���ø�ð�Ó�d�§�t�÷�d�E�{�‘
�#���‘�”�ø�t�‘�c�§�F�”�‘�¤�d�E�ð�d�”�E�t�‘�ð�§�t�‘�R�d�E�‘�Å�ð�;�Ó�d�ð�d�÷�t�§�d�E�ƒ�÷�Š�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�?�d�c�F�”���…�t�§�Š�t�|

���ð�‘ �����|�‘ �+���¤�d�ð�?�d�E�‘ ���������‘ �c�t�ø�E�t�d�t�d�‘ �R�ø�c�‘ �¥���¡�‘ �‹�ø�Ó�Í�?�ƒ�E�Š�‘ �ø�Ó�c�‘ �d�E�c�t�d�‘ ���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘ �ð�§�t�‘ �R�d�ð�‘
�÷�d�ƒ�d�÷�‘ ���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�§�÷�…���E�ð�ø�t�§���÷�c�c�¶�c�t�d�ð�|�‘ �T�ø�c�‘ �¥���¡�‘ ���§�÷�Í�‘ �…���Ó�Š�t�d�‘ �ø�ð�‘ �����|�‘ �#���E�Í�‘ ���������‘ �ð�§�t�‘ �R�d�ð�‘ �‹�t�ø�E�t�|�‘ �A�§�c�‘
���������‘�¨�§�E�R�‘�R�ø�c�‘�Å�÷�…���E�ð�ø�t�§���÷�c�c�¶�c�t�d�ð�‘�§�÷�‘�ø�Ó�Ó�d�÷�‘�ƒ�÷�c�d�E�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�§�ð�;�Ó�d�ð�d�÷�t�§�d�E�t�‘�c�d�§�÷�|�‘

�#�§�t�‘�R�d�E�‘�_�§�÷�?�§�÷�R�ƒ�÷�Š�‘�R�d�E�‘�v�…�Ó�d�Š�d�Ë�Ó�ø�c�c�§�…�§�Ë�ø�t�§���÷�‘�+���+�T���^�Å�‘�§�÷�‘���Å�#�‘�…�Ó�§�d�r�t�‘�;�…�Ó�d�Š�d�E�§�c�F�”�d�c�‘�‰�ø�F�”�¨�§�c�c�d�÷�‘�R�§�E�d�Ë�t�‘�§�÷�‘
�;�…�Ó�d�Š�d�E�§�c�F�”�d�‘�_�÷�t�c�F�”�d�§�R�ƒ�÷�Š�c�;�E���Í�d�c�c�d�{�‘�v�…�Ó�d�Š�d�A�ƒ�ø�Ó�§�t���t�‘�ƒ�÷�R�‘�����ð�ð�ƒ�÷�§�Ë�ø�t�§���÷�‘�d�§�÷�|
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�v�E���Ã�d�Ë�t�‘���§�÷���c�t�”�d�t�§�Ë�‘�Í�ƒ�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�‘�¤���÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷ 
�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷

�T�§�d�‘�E�ø�c�F�”�d�‘�•�d�÷�d�c�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘�•�d�c�ƒ�÷�R�”�d�§�t�‘�ƒ�÷�c�d�E�d�E�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�§�c�t�‘
�ƒ�÷�c�‘�c�d�”�E�‘�¨�§�F�”�t�§�Š�|�‘

�#�§�t�‘ �R�d�ð�‘ �v�E���Ã�d�Ë�t�‘ ���§�÷���c�t�”�d�t�§�Ë�­�‘ �¨�§�E�R�‘ �R�§�d�‘ �}�ƒ�ø�Ó�§�t���t�‘ �R�d�E�‘ �Å�÷�t�d�E�ø�Ë�t�§���÷�‘ �Í�¨�§�c�F�”�d�÷�‘ �v�…�Ó�d�Š�d�;�d�E�c���÷�d�÷�‘ �ƒ�÷�R�‘ �v�ø�t�§�d�÷-
�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�§�÷�‘�R�d�E�‘�t���Š�Ó�§�F�”�d�÷�‘�v�…�Ó�d�Š�d�‘�Š�d�c�t�d�§�Š�d�E�t�‘�ƒ�÷�R�‘�R�§�d�‘�•�d�c�ƒ�÷�R�”�d�§�t�‘�ø�Ó�Ó�d�E�‘�A�d�t�d�§�Ó�§�Š�t�d�÷�‘�_�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø-
�t�§�d�÷�t�§�÷�÷�d�÷�‘�¨�§�d�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�S�‘�Š�d�…���E�R�d�E�t�|�‘

�¥�÷�c�d�E�d�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�c���Ó�Ó�d�÷�‘�§�÷�‘�d�§�÷�d�ð�‘�‰�„�÷�…�Ã�ø�”�E�d�c�;�E���Ã�d�Ë�t�‘�R�ø�c�‘�•�„�t�d�c�§�d�Š�d�Ó�‘�§�÷�‘���§�÷���c�t�”�d�t�§�Ë�‘�d�E-
�Ó�ø�÷�Š�d�÷�|�‘�T�§�d�‘���d�§�t�ƒ�÷�Š�‘�„�?�d�E�÷�§�ð�ð�t�‘�‰�E�ø�ƒ�‘���÷�§�t�ø�‘���§�F�”�§�÷�Š�d�E�{�‘�#�‹�F�|

�‰�„�E�‘ �v�…�Ó�d�Š�d�;�d�E�c���÷�d�÷�‘ �?�d�R�d�ƒ�t�d�t�‘ �R�ø�c�‘ �d�§�÷�d�÷�‘ �§�÷�t�d�÷�c�§�¤�d�÷�‘ �A�§�Ó�R�ƒ�÷�Š�c�Q�‘ �ƒ�÷�R�‘ �_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�c�;�E���Í�d�c�c�|�‘ �T�§�d�c�d�E�‘ �¨�§�E�R�‘
�ð�§�t�‘ �d�§�÷�d�ð�‘ �Ë���ð�;�d�t�d�÷�Í���E�§�d�÷�t�§�d�E�t�d�÷�‘ �}�ƒ�ø�Ó�§�t���t�c�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�c�c�¶�c�t�d�ð�‘ �¨�§�c�c�d�÷�c�F�”�ø�…�t�Ó�§�F�”�‘ �d�¤�ø�Ó�ƒ�§�d�E�t�‘ �ƒ�÷�R�{�‘ �¨�d�÷�÷�‘
�÷���t�§�Š�{�‘�ø�R�ø�;�t�§�d�E�t�|�‘�T�ø�ð�§�t�‘�§�c�t�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�t�{�‘�R�ø�c�c�‘�R�§�d�‘�_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�R�d�E�‘���§�÷���c�t�”�d�t�§�Ë�Ë���ð�;�d�t�d�÷�Í�‘�?�d�§�‘�v�…�Ó�d�Š�d�÷-
�R�d�÷�‘�÷�ø�F�”�”�ø�Ó�t�§�Š�‘�d�t�ø�?�Ó�§�d�E�t�‘�¨�§�E�R�|

�­�‘�T�ø�c�‘�‰�ø�F�”�Š�d�?�§�d�t�‘���§�÷���c�t�”�d�t�§�Ë�‘�?�d�c�F�”���…�t�§�Š�t�‘�c�§�F�”�‘�ð�§�t�‘�R�d�E�‘�‰���E�R�d�E�ƒ�÷�Š�‘�R�d�E�‘�A�d�¨�d�Š�ƒ�÷�Š�c�Ë���ð�;�d�t�d�÷�Í�|�‘�Å�ð�‘�v�…�Ó�d�Š�d-
�?�d�E�d�§�F�”�‘�”�ø�t�‘�d�c�‘�Í�ƒ�ð�‘�í�§�d�Ó�{�‘�v�…�Ó�d�Š�d�”�ø�÷�R�Ó�ƒ�÷�Š�d�÷�‘�?�d�¨�d�Š�ƒ�÷�Š�c�…���E�R�d�E�÷�R�‘�Í�ƒ�‘�Š�d�c�t�ø�Ó�t�d�÷�‘�ƒ�÷�R�‘�§�÷�‘�R�§�d�‘�¥�÷�t�d�E�c�t�„�t�Í�ƒ�÷�Š�‘
�?�d�§�‘���Ó�Ó�t�ø�Š�c�ø�Ë�t�§�¤�§�t���t�d�÷�‘�;�Í�|�A�|�‘�����E�;�d�E�;�…�Ó�d�Š�d�{�‘�+�ø�”�E�ƒ�÷�Š�c�ø�ƒ�…�÷�ø�”�ð�d�{�‘�d�t�F�|�<�‘�Í�ƒ�‘�§�÷�t�d�Š�E�§�d�E�d�÷�|

�Å�d�E�ð�d�§�R�ƒ�÷�Š�‘�¤���÷�‘�T�d�Ë�ƒ�?�§�t�ƒ�c�‘�ƒ�÷�R�‘�‹�t�„�E�Í�d�÷

�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �¤���E�‘ �T�d�Ë�ƒ�?�§�t�ƒ�c�‘ �D�T�E�ƒ�F�Ë�Š�d�c�F�”�¨�„�E�d�÷�M�È�ƒ�÷�R�Ó�§�d�Š�d�÷�<�‘ �ƒ�÷�R�‘ �‹�t�„�E�Í�d�÷�‘ �Í�ƒ�‘ �?�d�¨�ø�”�E�d�÷�‘ �§�c�t�‘
�d�§�÷�d�‘�¨�§�F�”�t�§�Š�d�‘�ƒ�÷�R�‘�”�d�E�ø�ƒ�c�…���E�R�d�E�÷�R�d�‘���ƒ�…�Š�ø�?�d�‘�R�d�c�‘�v�…�Ó�d�Š�d�;�d�E�c���÷�ø�Ó�c�|�‘

�‹�d�§�t�‘ �	�ø�”�E�d�÷�‘ �¨�d�E�R�d�÷�‘ �R�d�c�”�ø�Ó�?�‘ �§�÷�‘ �ƒ�÷�c�d�E�d�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �…�„�E�‘ �¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ø�Ó�Ó�d�‘ �‰���Ó�Ó�d�‘
�¤���÷�‘�T�d�Ë�ƒ�?�§�t�ƒ�c�‘ �ƒ�÷�R�‘�‹�t�„�E�Í�d�÷�‘�d�E�”���?�d�÷�|�‘ ���÷�”�ø�÷�R�‘�R�d�E�‘���÷�ø�Ó�¶�c�d�÷�‘�Ë���÷�÷�d�÷�‘�Ë���÷�Ë�E�d�t�d�‘ �Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�‘�¤���E�Š�d-
�÷���ð�ð�d�÷�‘ �¨�d�E�R�d�÷�{�‘ �ƒ�ð�‘ �T�d�Ë�ƒ�?�§�t�ƒ�c�‘ �ƒ�÷�R�‘�‹�t�„�E�Í�d�‘ �§�÷�‘ �í�ƒ�Ë�ƒ�÷�…�t�‘ �Í�ƒ�‘ �¤�d�E�ð�d�§�R�d�÷�‘�ƒ�÷�R�{�‘ �ƒ�ð�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘
�ø�ƒ�F�”�‘�…�„�E�‘�R�§�d�‘�í�d�§�t�‘�÷�ø�F�”�‘�R�d�ð�‘���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�ø�ƒ�…�d�÷�t�”�ø�Ó�t�‘�R�ø�E�§�÷�‘�ø�Ë�t�§�¤�‘�Í�ƒ�‘�ƒ�÷�t�d�E�c�t�„�t�Í�d�÷�|



Jahr UKH 1 UKH 2 UKH 3 UKH 4 UKH 5 UKH 6 UKH 7 AUVA

2017 ���{���� ���{���� ���{���� 2,11 ���{���� ���{���� 1,47 2,02

2018 4,04 1,40 ���{���� ���{���� ���{���� 1,07 ���{���� 2,18

�������� ���{���� ���{���� ���{���� 2,28 ���{���� 1,11 1,00 1,96

2020 ���{���� ���{���� ���{���� ���{���� 2,80 ���{���� ���{���� 2,18

2021 4,35 1,46 1,85 3,42 2,89 0,93 0,86 2,35

Dekubitus-Inzidenz nach Altersgruppen: ���÷�t�d�§�Ó�‘�ø�Ó�Ó�d�E�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�d�÷�‘

Jahr
Jünger als  
50 Jahre

�����^�����‘ 
Jahre

�����^���� 
Jahre

�����^���� 
Jahre

�����^���� 
Jahre

Älter als  
90 Jahre

Gesamt  

2017 ���{�����‘�\ 0,04 % 0,18 % ���{�����‘�\ 0,42 % ���{�����‘�\ 0,16 %

2018 ���{�����‘�\ 0,14 % 0,12 % 0,18 % ���{�����‘�\ ���{�����‘�\ 0,15 %

2019 ���{�����‘�\ 0,07 % 0,17 % 0,21 % ���{�����‘�\ ���{�����‘�\ 0,16 %

2020 0,07 % ���{�����‘�\ 0,10 % ���{�����‘�\ ���{�����‘�\ ���{�����‘�\ 0,19 %

2021 0,05 % 0,06 % 0,16 % 0,38 % 0,44 % 0,64 % 0,18 %
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�T�d�Ë�ƒ�?�§�t�ƒ�c�§�÷�Í�§�R�d�÷�Í�‘�÷�ø�F�”�‘���Ó�t�d�E�c�Š�E�ƒ�;�;�d�÷�{�‘���������_��������

�‹�t�„�E�Í�d�‘�;�E���‘���|�������‘�v�…�Ó�d�Š�d�t�ø�Š�d�‘���������^��������
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�•�E�„�÷�R�ƒ�÷�Š�‘�ƒ�÷�R�‘�_�t�ø�?�Ó�§�d�E�ƒ�÷�Š�‘�R�d�c�‘�I�I�}�#�‘
Gebündelte Kompetenz für beste Versorgung und höchste Sicherheit.

�#�§�t�‘�R�d�ð�‘�÷�d�ƒ�d�÷�‘�I�I�}�#�‘�¨�d�E�R�d�÷�‘�����ð�;�d�t�d�÷�Í�d�÷�‘�ƒ�÷�R�‘�_�E�…�ø�”�E�ƒ�÷�Š�‘�ø�÷�‘�d�§�÷�d�E�‘�‹�t�d�Ó�Ó�d�‘�Š�d�?�„�÷�R�d�Ó�t�|�‘

�¥�÷�t�d�E�‘�R�d�E�‘���d�§�t�ƒ�÷�Š�‘�¤���÷�‘�@�Ó�§�¤�d�E�‘�¡�ƒ�?�d�E�{�‘�A�ø�Ë�Ë�|�‘�#���{�‘�§�c�t�‘�R�ø�c�‘�÷�d�ƒ�d�‘�I�I�}�#�‘�R�§�E�d�Ë�t�‘�R�d�ð�‘�•�E�ø�Í�d�E�‘���ø�÷�R�d�c�c�t�d�Ó�Ó�d�÷�R�§-
�E�d�Ë�t���E�‘�T�Å�‘�T�E�|�‘�¡�ø�÷�÷�d�c�‘�È�d�§�r�d�÷�?�ø�F�”�d�E�‘�ƒ�÷�R�‘�R�d�ð�‘�•�d�÷�d�E�ø�Ó�R�§�E�d�Ë�t���E�‘�#�ø�Š�|�‘���Ó�d�±�ø�÷�R�d�E�‘�A�d�E�÷�ø�E�t�‘�ƒ�÷�t�d�E�c�t�d�Ó�Ó�t�|�‘�T�ø�c�‘
�I�I�}�#�‘�c�t�d�”�t�‘�R�d�E�‘���¥�Å���^�‰�„�”�E�ƒ�÷�Š�‘�§�÷�‘�c���ð�t�Ó�§�F�”�d�÷�‘�A�d�Ó�ø�÷�Š�d�÷�‘�E�ƒ�÷�R�‘�ƒ�ð�‘�R�ø�c�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�?�d�E�ø�t�d�÷�R�‘
�Í�ƒ�E�‘�‹�d�§�t�d�|

�T�ƒ�E�F�”�…�„�”�E�ƒ�÷�Š�‘�¤���÷�‘�}�#�^���ƒ�R�§�t�c�‘

Versorgung und Betreuung unserer Patienten:Patientinnen nach gesetzlichen Rahmenbedingungen  
���������‘�¨�d�E�R�d�÷�‘�§�÷�‘�R�E�d�§�‘�ƒ�÷�c�d�E�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�d�E�c�t�ð�ø�Ó�c�‘�}�#�^���ƒ�R�§�t�c�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�{�‘�R�§�d�‘�¨�d�§�t�d�E�d�÷�‘
���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�…���Ó�Š�d�÷�‘���������|�‘�T�§�d�c�d�‘�;�E�„�…�d�÷�{�‘���?�‘�R�§�d�‘�Š�d�c�d�t�Í�Ó�§�F�”�‘�Š�d�…���E�R�d�E�t�d�÷�‘�#�§�÷�R�d�c�t�ø�÷-
�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�ø�÷�‘�}�#�^�‹�¶�c�t�d�ð�d�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�ƒ�ð�Š�d�c�d�t�Í�t�‘�¨�d�E�R�d�÷�‘�ƒ�÷�R�‘�c�t�d�Ó�Ó�d�÷�‘�c�§-
�F�”�d�E�{�‘�R�ø�c�c�‘�R�§�d�‘�~�ø�”�ð�d�÷�?�d�R�§�÷�Š�ƒ�÷�Š�d�÷�‘�…�„�E�‘�R�§�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�R�‘�A�d�t�E�d�ƒ�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘
�ø�ƒ�…�‘�R�d�…�§�÷�§�d�E�t�d�ð�‘�ƒ�÷�R�‘�Š�d�c�d�t�Í�Ó�§�F�”�‘�Š�d�…���E�R�d�E�t�d�ð�‘�+�§�¤�d�ø�ƒ�‘�;�ø�c�c�§�d�E�d�÷�|

�#�§�t�ø�E�?�d�§�t�d�E�Q�•�#�§�t�ø�E�?�d�§�t�d�E�§�÷�÷�d�÷�Q�A�d�…�E�ø�Š�ƒ�÷�Š�‘�Í�ƒ�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�ƒ�÷�R�‘�I�Å�~�v�‹

Erkenntnisse zur praktischen Umsetzung der Patienten-:Patientinnensicherheit
���������‘�¨�d�E�R�d�÷�‘�d�§�÷�d�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�Q�A�d�…�E�ø�Š�ƒ�÷�Š�‘�Í�ƒ�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�ƒ�÷�R�‘�I�Å�~�v�‹�‘�¨�§�d-
�R�d�E�‘�§�÷�t�d�E�d�c�c�ø�÷�t�d�‘�_�§�÷�?�Ó�§�F�Ë�d�‘�§�÷�‘�R�§�d�‘�;�E�ø�Ë�t�§�c�F�”�d�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�¤���÷�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Í�ƒ�E�‘�_�E�”���”�ƒ�÷�Š�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�• 
�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�Ó�§�d�…�d�E�÷�|

�#�§�t�‘�R�d�E�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�¤���÷�‘�ø�?�Í�ƒ�Ó�d�§�t�d�÷�R�d�÷�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�§�c�t�‘�R�ø�c�‘�I�I�}�#�‘���������‘�?�d�t�E�ø�ƒ�t�|

�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�}�#�^���ø�÷�R�Ë�ø�E�t�d

Kontinuierliche Verbesserung zum Wohle unserer Patienten:Patientinnen  
�T�d�E�‘ �Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘ �Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�;�E���Í�d�c�c�‘ �…�„�E�‘ �ƒ�÷�c�d�E�d�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �¨�§�E�R�‘ �ð�§�t�‘ �Š�d�ð�d�§�÷�c�ø�ð�‘
�¤�d�E�d�§�÷�?�ø�E�t�d�÷�{�‘ �ø�Ó�Ó�Š�d�ð�d�§�÷�‘ �¤�d�E�c�t���÷�R�Ó�§�F�”�d�÷�‘ �í�§�d�Ó�d�÷�‘ �c���¨�§�d�‘ �R�d�E�d�÷�‘ �t�E�ø�÷�c�;�ø�E�d�÷�t�d�E�‘ �ª�?�d�E�;�E�„�…�ƒ�÷�Š�‘ �…���E�t�Š�d�c�d�t�Í�t�|�‘
�T�§�d�‘ �_�E�Š�d�?�÷�§�c�c�d�‘ �R�d�E�‘ ���¥�Å���‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�?�d�…�E�ø�Š�ƒ�÷�Š�‘ ���������‘ �Ó�§�d�…�d�E�t�d�÷�‘ �÷�d�ƒ�d�‘ �_�E�Ë�d�÷�÷�t�÷�§�c�c�d�{�‘ �R�§�d�‘ �§�÷�‘
�ð�§�÷�R�d�c�t�d�÷�c�‘�d�§�÷�d�E�‘�#�ø�r�÷�ø�”�ð�d�‘�Ã�d�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘���������‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�‘�§�÷�‘�R�d�E�‘�í�ƒ�Ë�ƒ�÷�…�t�‘�?�d�¨�§�E�Ë�d�÷�‘
�¨�d�E�R�d�÷�|�‘

Ausblick und geplante  
Aktivitäten 2022

�‰�„�E�‘�d�§�÷�‘�?�d�c�c�d�E�d�c�‘�#���E�Š�d�÷�|

�¡���”�d�‘�}�ƒ�ø�Ó�§�t���t�‘�¤�d�E�Ó�ø�÷�Š�t�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�| 
���������‘�c�§�÷�R�‘�…���Ó�Š�d�÷�R�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Š�d�;�Ó�ø�÷�t�| 
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�T�§�d�‘�…�„�E�‘���������‘ �Š�d�;�Ó�ø�÷�t�d�÷�‘���Ë�t�§�¤�§�t���t�d�÷�‘�R�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�c�§�÷�R�‘�ð�§�t�‘ �R�d�÷�‘�…���E�ð�ƒ�Ó�§�d�E�t�d�÷�‘�í�§�d�Ó�d�÷�‘�§�÷�‘
�R�d�÷�‘�§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�÷�‘�	�ø�”�E�d�c�;�Ó���÷�d�÷�‘�R�d�…�§�÷�§�d�E�t�‘�ƒ�÷�R�‘�¨�d�E�R�d�÷�‘�Š�d�ð�d�§�÷�c�ø�ð�‘�ð�§�t�‘�R�d�E�‘�‹�t�d�ƒ�d�E�ƒ�÷�Š�c�Š�E�ƒ�;�;�d�‘�d�¤�ø�Ó�ƒ�§�d�E�t�|�‘
�í�§�d�Ó�‘�§�c�t�‘�d�c�{�‘�R�ø�c�‘���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�‘�c���¨���”�Ó�‘�…�„�E�‘�R�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�Ó�c�‘�ø�ƒ�F�”�‘�…�„�E�‘�R�§�d�‘�A�d�c�F�”���…�t�§�Š�t�d�÷�‘
�ƒ�÷�R�‘�R�ø�ð�§�t�‘�…�„�E�‘�R�§�d�‘�@�E�Š�ø�÷�§�c�ø�t�§���÷�‘���¥�Å���‘�d�…�…�d�Ë�t�§�¤�‘�¨�d�§�t�d�E�Í�ƒ�d�÷�t�¨�§�F�Ë�d�Ó�÷�|

���Ó�Ó�d�‘�”�§�d�E�‘�?�d�c�F�”�E�§�d�?�d�÷�d�÷�‘�ƒ�÷�R�‘�Š�d�;�Ó�ø�÷�t�d�÷�‘���Ë�t�§�¤�§�t���t�d�÷�‘�?�d�Š�Ó�d�§�t�d�÷�‘�ƒ�÷�R�‘�ƒ�÷�t�d�E�c�t�„�t�Í�d�÷�‘�R�§�d�‘�Í�ø�”�Ó�E�d�§�F�”�d�÷�‘�}�#�^���Ë-
�t�§�¤�§�t���t�d�÷�‘ �§�÷�‘ �ø�Ó�Ó�d�÷�‘ ���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�|�‘ �T�§�d�c�d�‘ �Å�÷�§�t�§�ø�t�§�¤�d�÷�{�‘ ���E�?�d�§�t�c�Š�E�ƒ�;�;�d�÷�‘ �ƒ�÷�R�‘ �v�E���Ã�d�Ë�t�d�‘
�¨�d�E�R�d�÷�‘ �¤���÷�‘ �R�d�÷�‘ �#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�{�‘ �R�d�E�‘ �}�ƒ�ø�Ó�§�t���t�c�c�§�F�”�d�E�ƒ�÷�Š�c�Ë���ð�ð�§�c�c�§���÷�{�‘ �R�d�ð�•�R�d�E�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�•�§�÷�‘
�Š�d�ð�d�§�÷�c�ø�ð�‘�ð�§�t�‘�R�d�E�‘�����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�‘�Ë���÷�Í�§�;�§�d�E�t�‘�ƒ�÷�R�‘�c���‘�Ó�ø�÷�Š�d�‘�ø�ƒ�c�Š�d�ø�E�?�d�§�t�d�t�{�‘�?�§�c�‘�c�§�d�‘�ƒ�ð�c�d�t�Í�?�ø�E�‘�c�§�÷�R�|�‘
�T�ø�÷�ø�F�”�‘�ð�„�c�c�d�÷�‘�c�§�d�‘�c�§�F�”�‘�§�÷�‘�R�d�E�‘�v�E�ø�±�§�c�‘�?�d�¨���”�E�d�÷�‘�ƒ�÷�R�‘�¨�d�E�R�d�÷�‘�§�ð�‘�‹�§�÷�÷�d�‘�R�d�c�‘�v�T�I���^�í�¶�Ë�Ó�ƒ�c�‘�E�d�Š�d�Ó�ð���r�§�Š�‘�ø�ƒ�…�‘
�§�”�E�d�‘�í�¨�d�F�Ë�ð���r�§�Š�Ë�d�§�t�‘�„�?�d�E�;�E�„�…�t�|

���¥�Å���Q�¨�d�§�t�d�‘�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘

�b�‘�_�t�ø�?�Ó�§�d�E�ƒ�÷�Š�‘�R�d�c�‘�I�I�}�#�‘�ð�§�t�‘�÷�d�ƒ�d�÷�‘�‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘�ƒ�÷�R�‘�v�E���Í�d�c�c�d�÷

�b�‘�T�ƒ�E�F�”�…�„�”�E�ƒ�÷�Š�‘�ƒ�÷�R�‘�_�¤�ø�Ó�ƒ�ø�t�§���÷�‘�R�d�c�‘�÷�d�ƒ�‘�d�÷�t�¨�§�F�Ë�d�Ó�t�d�÷�‘�}�#�^���ƒ�R�§�t�c�‘

�b�‘�_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�ƒ�÷�R�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�R�d�E�‘�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘�ð�§�t�‘�÷�d�ƒ�d�÷�‘���d�÷�÷�Í�ø�”�Ó�d�÷�‘

�b�‘�È�§�d�R�d�E�”���Ó�ƒ�÷�Š�‘�R�d�E�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�?�d�…�E�ø�Š�ƒ�÷�Š�‘�Í�ƒ�ð�‘�™�”�d�ð�ø�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�ƒ�÷�R�‘
�I�Å�~�v�‹�‘

�b�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�d�§�÷�d�c�‘�ƒ�ð�…�ø�c�c�d�÷�R�d�÷�‘�~�§�c�§�Ë���ð�ø�÷�ø�Š�d�ð�d�÷�t�c�‘�ð�§�t�‘�I�Å�~�v�‹�‘

�b�‘�@�E�Š�ø�÷�§�c�ø�t�§���÷�‘�¤���÷�‘�R�§�¤�d�E�c�d�÷�‘�������E�R�§�÷�ø�t�§���÷�c�¨���E�Ë�c�”���;�c

�b�‘�Å�÷�t�d�÷�c�§�¤�§�d�E�ƒ�÷�Š�‘�R�d�E�‘�í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘�ð�§�t�‘�ø�÷�R�d�E�d�÷�‘�™�E���Š�d�E�÷�‘�§�ð�‘�}�#

�È�d�Ó�F�”�d�÷�‘�A�d�§�t�E�ø�Š�‘�Ã�d�R�d�‘�d�§�÷�Í�d�Ó�÷�d�‘�ƒ�÷�c�d�E�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�§�÷�‘�A�c�t�d�E�E�d�§�F�”�‘�Ó�d�§�c�t�d�t�{�‘�d�E�…�ø�”�E�d�÷�‘�‹�§�d�‘�§�÷�‘
�R�d�÷�‘�÷�ø�F�”�…���Ó�Š�d�÷�R�d�÷�‘���ø�;�§�t�d�Ó�÷�|
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�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�ƒ�ð�‘�¡���E�§�÷�Š

Daten:

   �‹�¶�c�t�d�ð�§�c�§�d�E�t�d�‘�A�d�t�t�d�÷�•�‘136         �‘�‘�‹�t�ø�t�§���÷���E�d�‘�‰���Ó�Ó�d�•�‘885
        

 �‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�•�‘155

�#�§�t�ø�E�?�d�§�t�d�÷�R�d

Kollegiale Führung 

�}�‹���^�#�§�t�Š�Ó�§�d�R�d�E 

�I�Å�~�v�‹�^�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð

�¡�¶�Š�§�d�÷�d�t�d�ø�ð�‘

Ärztliche Leitung

�v�E�§�ð�|�‘�T�E�|�‘�A�ƒ�E�Ë�”�ø�E�t�‘�¡�ƒ�?�d�E

�Õ�¤���÷�÷�d�‘�A�ø�F�”�÷�d�E

�	���F�”�d�÷�‘�•�E�ƒ�?�d�E

���÷�R�E�d�ø�c�‘�¡�ø�ƒ�c�d�E

�T�E�|�‘�I�”�E�§�c�t�§�ø�÷�‘�A�§�t�t�÷�d�E

�A�§�ø�÷�F�ø�‘�A�E�d�÷�÷�c�t�d�§�÷�d�E

�#�ø�E�Š�§�t�‘�_�ð�?�ø�F�”�d�E

�¡�d�E�?�d�E�t�‘�™�ƒ�E�E�§

Pflegedienstleitung

�	���c�d�…�‘�‹�t�d�§�÷�d�E�{�‘�#�‹�F

�‰�E�ø�÷�Í�§�c�Ë�ø�‘�	�ƒ�…�…�§�÷�Š�d�E�Q�¡���F�Ë�‘

�T�E�|�‘�#�ø�E�§�ø�Q�#�ø�Š�R�ø�Ó�d�÷�ø�‘���E�§�c�ð�d�E�{�‘�#�‹�F

�+�§�Ë���Ó�ø�ƒ�c�‘�#�ø�¶�E�‘�A�‹�F�+

�+�ø�R�§�÷�d�‘�¡�ø�ƒ�c�d�E�{�‘�A�‹�F

�‰�E�ø�÷�Í�§�c�Ë�ø�‘�	�ƒ�…�…�§�÷�Š�d�E�Q�¡���F�Ë

�T�E�|�‘�‹�§�d�Š�ð�ƒ�÷�R�‘�È�ø�÷�÷�d�E

Verwaltungsleitung

�T�E�|�‘�¡�d�E�?�d�E�t�‘�����ƒ�t�÷�¶

�È�ø�Ó�t�d�E�‘�‹�ø�E�Ë�Ó�d�t�t�§

�#�ø�Š�|�‘���ø�t�E�§�÷�‘�È�§�t�t�ð�ø�÷�÷

�I�”�E�§�c�t�§�ø�÷�‘���d�t�t�d�÷�?�§�F�”�Ó�d�E

�#�ø�Š�|�‘���ø�t�E�§�÷�‘�È�§�t�t�ð�ø�÷�÷�‘
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�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘���������‘�D���E

�_�…�…�d�Ë�t�§�¤�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Í�ƒ�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š 
�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

���������‘�”�ø�?�d�÷�‘�¨�§�E�‘�§�ð�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�ƒ�ð�‘�¡���E�§�÷�Š�‘�…���Ó�Š�d�÷�R�d�‘
�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘�?�d�§�c�;�§�d�Ó�”�ø�…�t�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�|
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���E�§�c�d�÷�Q�‘�ƒ�÷�R�‘���ø�t�ø�c�t�E���;�”�d�÷�ð�ø�÷�ø�Š�d�ð�d�÷�t�• 
�#�d�R�§�Í�§�÷�§�c�F�”�d�E�‘�+���t�…�ø�Ó�Ó

�‹�F�”�÷�d�Ó�Ó�d�E�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�?�d�§�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘�+���t�…���Ó�Ó�d�÷�|

�A�d�§�‘ �ð�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘ �+���t�…���Ó�Ó�d�÷�‘ �§�c�t�‘ �R�ø�c�‘ ���?�d�E�c�t�d�‘ �í�§�d�Ó�{�‘ �R�ø�c�c�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �E�ø�c�F�”�‘ �ƒ�÷�R�‘ �Ë���ð�;�d�t�d�÷�t�‘
�¤�d�E�c���E�Š�t�‘�¨�d�E�R�d�÷�|�‘

�Å�÷�‘ �ƒ�÷�c�d�E�d�E�‘ ���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘ �¨�ƒ�E�R�d�÷�‘ �?�ø�c�§�d�E�d�÷�R�‘ �R�ø�E�ø�ƒ�…�‘ �…���Ó�Š�d�÷�R�d�‘ �í�§�d�Ó�d�‘ �…�d�c�t�Š�d�Ó�d�Š�t�•�‘ �p�_�c�‘ �?�d�c�t�d�”�t�‘ �…�„�E�‘
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�‘�d�§�÷�d�‘�c�§�F�”�d�E�d�‘�¥�ð�Š�d�?�ƒ�÷�Š�‘�§�÷�‘�R�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�|�n
�‰�„�E�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�‘�+���t�…���Ó�Ó�d�‘�…���Ó�Š�t�‘�R�ø�E�ø�ƒ�c�‘�d�§�÷�‘�¨�d�§�t�d�E�d�c�‘�í�§�d�Ó�•�‘„Eine systematische Vorgangsweise stellt si-
�'�t�D�%�O���3�ù�C�C���ù�c�e���Ð�D�3�‡�©�‡�×�‡�C�'�t�D���-�ç�T�e�ú�³�³�D���%�D�j�D�³�«�ç�×�e�ç�6�Ð���%�D�ù�j�‡�D�6�T���ˆ�‡�%�3�P�B

�T�d�c�”�ø�Ó�?�‘�”�ø�?�d�÷�‘�¨�§�E�‘���������‘ �d�§�÷�‘Handbuch für ein strukturiertes Vorgehen in allen Bereichen des Not -
fallmanagements�‘�d�E�c�t�d�Ó�Ó�t�|�‘�T�ø�c�‘�¡�ø�÷�R�?�ƒ�F�”�‘�?�d�c�F�”�E�d�§�?�t�‘�R�§�d�‘�Š�d�c�ø�ð�t�d�÷�‘���?�Ó���ƒ�…�d�‘�?�d�§�‘�R�d�E�‘���?�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�d�§�÷�d�c�‘
�ð�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘�+���t�…�ø�Ó�Ó�c�‘�S�‘�R�§�d�‘���Ó�ø�E�ð�§�d�E�ƒ�÷�Š�c�¨�d�Š�d�{�‘�R�§�d�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�‘�ƒ�÷�R�‘�t�d�F�”�÷�§�c�F�”�d�‘���ƒ�c�c�t�ø�t�t�ƒ�÷�Š�{�‘���ƒ�…�Š�ø-
�?�d�÷�‘�ƒ�÷�R�‘�Å�d�E�ø�÷�t�¨���E�t�Ó�§�F�”�Ë�d�§�t�d�÷�‘�R�d�c�‘�+���t�…�ø�Ó�Ó�t�d�ø�ð�c�‘�ƒ�÷�R�‘�ø�÷�R�d�E�d�E�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�c���¨�§�d�‘�R�§�d�‘�@�E�Š�ø�÷�§�c�ø�t�§���÷�‘
�R�d�E�‘�‹�F�”�ƒ�Ó�ƒ�÷�Š�d�÷�‘�§�ð�‘�¡�ø�ƒ�c�|�‘

���Ó�Ó�d�‘�R�§�d�c�d�‘�™�”�d�ð�d�÷�…�d�Ó�R�d�E�‘�¨�ƒ�E�R�d�÷�‘���������‘�d�¤�ø�Ó�ƒ�§�d�E�t�‘�ƒ�÷�R�‘�d�E�Š�ø�?�d�÷�‘�d�§�÷�d�‘�~�d�§�”�d�‘�¤���÷�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�|

���?�Š�d�Ó�d�§�t�d�t�d�‘�#�ø�r�÷�ø�”�ð�d�÷

Reduktion auf einen Notfallwagen und Priorisierung des Bettenlifts für schnellere Reaktion bei 
medizinischen Notfällen

�Å�ð�‘�~�í�‘�¡���E�§�÷�Š�‘�¨�ø�E�d�÷�‘�?�§�c�”�d�E�‘�Í�¨�d�§�‘�ƒ�÷�t�d�E�c�F�”�§�d�R�Ó�§�F�”�‘�?�d�…�„�Ó�Ó�t�d�‘�+���t�…�ø�Ó�Ó�¨���Š�d�÷�‘�§�ð�‘�_�§�÷�c�ø�t�Í�|�‘�¥�ð�‘�¥�÷�c�§�F�”�d�E�”�d�§�t�d�÷�‘
�¨���”�E�d�÷�R�‘�d�§�÷�d�c�‘�+���t�…�ø�Ó�Ó�c�‘�Í�ƒ�‘�¤�d�E�ð�d�§�R�d�÷�‘�¨�ƒ�E�R�d�‘�d�§�÷�‘�+���t�…�ø�Ó�Ó�¨�ø�Š�d�÷�‘�c�t�§�Ó�Ó�Š�d�Ó�d�Š�t�|�‘�A�d�Š�Ó�d�§�t�d�÷�R�‘�¨�ƒ�E�R�d�‘�R�§�d�‘�v�E�§���E�§�Q 
�c�§�d�E�ƒ�÷�Š�‘�R�d�c�‘�A�d�t�t�d�÷�Ó�§�…�t�c�‘�t�d�F�”�÷�§�c�F�”�‘�ƒ�ð�Š�d�c�d�t�Í�t�•�‘�÷�ø�F�”�‘���?�c�d�t�Í�d�÷�‘�d�§�÷�d�c�‘�+���t�E�ƒ�…�c�‘�…���”�E�t�‘�R�d�E�‘�A�d�t�t�d�÷�Ó�§�…�t�‘�ø�ƒ�t���ð�ø-
�t�§�c�F�”�‘�ø�ƒ�…�‘�‹�t�ø�t�§���÷�‘���{�‘�¨���‘�c�§�F�”�‘�R�d�E�‘�+���t�…�ø�Ó�Ó�¨�ø�Š�d�÷�‘�?�d�…�§�÷�R�d�t�|�‘
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Überarbeitung des Inhalts des Notfallwagens 

�í�ƒ�E�‘ �?�d�c�c�d�E�d�÷�‘ �ª�?�d�E�c�§�F�”�t�‘ �¨�ƒ�E�R�d�‘ �R�d�E�‘ �Å�÷�”�ø�Ó�t�‘ �R�d�c�‘ �+���t�…�ø�Ó�Ó-
�¨�ø�Š�d�÷�c�‘ �÷�d�ƒ�‘ �Š�d���E�R�÷�d�t�‘ �ƒ�÷�R�‘ �R�§�d�‘ �#�d�R�§�Ë�ø�ð�d�÷�t�d�÷�…���F�”�d�E�‘
�÷�ø�F�”�‘ �T�§�ø�Š�÷���c�d�Š�E�ƒ�;�;�d�÷�‘ �ð�§�t�‘ �‰�ø�E�?�d�÷�‘ �Ë���R�§�d�E�t�‘ �ƒ�÷�R�‘ �R�ƒ�E�F�”�‘
�T���c�§�d�E�ƒ�÷�Š�c�¤���E�c�F�”�Ó���Š�d�‘ �d�E�Š���÷�Í�t�|�‘ �T�ø�c�‘ �R�ø�Í�ƒ�Š�d�”���E�§�Š�d�‘ �T���Ë�ƒ-
�ð�d�÷�t�‘ �§�c�t�‘ �§�ð�‘ �T���Ë�ƒ�ð�d�÷�t�d�÷�Ó�d�÷�Ë�ƒ�÷�Š�c�c�¶�c�t�d�ð�‘ �ø�?�Š�d�Ó�d�Š�t�‘ �ƒ�÷�R�‘
�?�§�Ó�R�d�t�‘�R�§�d�‘�•�E�ƒ�÷�R�Ó�ø�Š�d�‘�…�„�E�‘�R�§�d�‘�È�ø�E�t�ƒ�÷�Š�‘�ƒ�÷�R�‘�A�d�…�„�Ó�Ó�ƒ�÷�Š�‘�R�ƒ�E�F�”�‘
�R�ø�c�‘�@�v� �̂™�d�ø�ð�|�‘

�í�ƒ�R�d�ð�‘ �§�c�t�‘ �÷�ƒ�÷�‘ �R�§�d�‘ �+�ø�F�”�…�„�Ó�Ó�ƒ�÷�Š�‘ �¤���÷�‘ �+���t�…�ø�Ó�Ó�Q�¥�t�d�÷�c�§�Ó�§�d�÷�‘ �ø�ð�‘
�È���F�”�d�÷�d�÷�R�d�‘�Š�d�E�d�Š�d�Ó�t�|

Erweiterung der personellen Ressourcen für den medizinischen 
Notfall

�+���t�…���Ó�Ó�d�‘�§�÷�‘�R�d�E�‘�Å�d�E�Š�ø�÷�Š�d�÷�”�d�§�t�‘�”�ø�?�d�÷�‘�Š�d�Í�d�§�Š�t�{�‘�R�ø�c�c�‘�…�„�E�‘�R�§�d�‘�E�d�§�?�ƒ�÷�Š�c�Q 
�Ó���c�d�‘���?�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�d�§�÷�d�c�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘�+���t�…�ø�Ó�Ó�c�‘�d�§�÷�d�‘�Í�ƒ�c���t�Í�Ó�§�F�”�d�‘�v�d�E-
�c���÷�‘�ø�ð�‘�+���t�…�ø�Ó�Ó���E�t�‘�Š�d�?�E�ø�ƒ�F�”�t�‘�¨�§�E�R�|�‘�T�§�d�c�‘�”�ø�?�d�÷�‘�¨�§�E�‘�ƒ�ð�Š�d�c�d�t�Í�t�|�‘

Anschaffung eines neuen leistungsstärkeren Defibrillators

�T�d�E�‘ ���÷�Ë�ø�ƒ�…�‘ �d�§�÷�d�c�‘ �÷�d�ƒ�d�÷�‘ �T�d�…�§�?�E�§�Ó�Ó�ø�t���E�c�{�‘ �R�d�E�‘ �ø�ƒ�F�”�‘ �?�d�§�‘ �R�d�÷�‘ �_�§�÷�c���t�Í�d�÷�‘
�¤���÷�‘ �~�d�t�t�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �+���t�ø�E�Í�t�•�+���t���E�Í�t�§�÷�‘ �¤�d�E�¨�d�÷�R�d�t�‘ �¨�§�E�R�{�‘ �¨�ƒ�E�R�d�‘ �?�d�ø�÷�Q
�t�E�ø�Š�t�|�‘

Notfallbutton auf dem Desktop

�T�ø�ð�§�t�‘ �ø�Ó�Ó�d�‘ �#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘ �§�÷�‘ �d�§�÷�d�E�‘ �+���t�…�ø�Ó�Ó�c�§�t�ƒ�ø�t�§���÷�‘ �c���…���E�t�‘ �¨�§�c�c�d�÷�{�‘
�¨�ø�c�‘�Í�ƒ�‘�t�ƒ�÷�‘�§�c�t�{�‘�¨�ƒ�E�R�d�‘�ø�ƒ�…�‘�Ã�d�R�d�ð�‘�v�I�‘�d�§�÷�‘�+���t�…�ø�Ó�Ó�?�ƒ�t�t���÷�‘�§�÷�c�t�ø�Ó�Ó�§�d�E�t�•

�_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�R�d�E�‘�c�;�d�Í�§�d�Ó�Ó�d�÷�‘�����c�t�…���E�ð�d�÷
�¡���”�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷���E�§�d�÷�t�§�d�E�ƒ�÷�Š�‘�R�ƒ�E�F�”�‘�§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�‘�_�E�÷���”�E�ƒ�÷�Š�|

�#�d�÷�c�F�”�d�÷�‘�ð�§�t�‘�R�§���t���Ó���Š�§�c�F�”�d�÷�‘�Å�÷�R�§�Ë�ø�t�§���÷�d�÷�‘�?�d�÷���t�§�Š�d�÷�‘�ø�ƒ�F�”�‘�¨���”�E�d�÷�R�‘�d�§�÷�d�c�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�ø�ƒ�…�d�÷�t�”�ø�Ó�t�d�c�‘
�d�§�÷�d�‘�c�;�d�Í�§�d�Ó�Ó�d�‘�����c�t�…���E�ð�|�‘

���������‘�”�ø�?�d�÷�‘�¨�§�E�‘�d�¤�ø�Ó�ƒ�§�d�E�t�{�‘���?�‘�§�ð�‘�~�í�‘�¡���E�§�÷�Š�‘�÷���t�¨�d�÷�R�§�Š�d�‘�‹���÷�R�d�E�Ë���c�t�…���E�ð�d�÷�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷-
�÷�d�÷�‘�?�d�E�d�§�t�Š�d�c�t�d�Ó�Ó�t�‘�¨�d�E�R�d�÷�|�‘

Wie erhält ein:e Patient:in Sonderkostform?

�v�E�§�ð���E�‘�d�E�”���Ó�t�‘�Ã�d�R�d�E�•�Ã�d�R�d�‘�v�ø�t�§�d�÷�t�•�§�÷�‘�ø�ð�‘���ƒ�…�÷�ø�”�ð�d�t�ø�Š�‘�ø�ƒ�t���ð�ø�t�§�c�F�”�‘�R�§�d�‘�����c�t�…���E�ð�‘�p�+���E�ð�ø�Ó�Ë���c�t�n�|�‘
���E�Í�t�Ó�§�F�”�‘�§�÷�R�§�Í�§�d�E�t�d�‘�����c�t�…���E�ð���÷�R�d�E�ƒ�÷�Š�d�÷�‘�¨�d�E�R�d�÷�‘�¤���÷�‘�R�d�ð�•�R�d�E�‘���E�Í�t�•���E�Í�t�§�÷�‘�§�ð�‘���Å�‹�‘�ø�÷�Š�d���E�R�÷�d�t�|�‘�È�ƒ�÷�c�F�”�Q 
�Ë���c�t�…���E�ð�d�÷�‘ �¨�d�E�R�d�÷�‘ �R�ƒ�E�F�”�‘ �R�ø�c�‘ �v�…�Ó�d�Š�d�;�d�E�c���÷�ø�Ó�‘ �?�d�§�‘ �R�d�E�‘ ���÷�ø�ð�÷�d�c�d�‘ �d�E�”���?�d�÷�‘ �ƒ�÷�R�‘ �R�d�ð�d�÷�t�c�;�E�d�F�”�d�÷�R�‘ �§�ð�‘
���Å�‹�‘�R���Ë�ƒ�ð�d�÷�t�§�d�E�t�|�‘�Å�÷�‘�?�d�§�R�d�÷�‘�‰���Ó�Ó�d�÷�‘�§�c�t�‘�d�§�÷�‘�_�§�÷�t�E�ø�Š�‘�§�ð�‘�#�d�÷�„�Q�A�d�c�t�d�Ó�Ó�c�¶�c�t�d�ð�‘�R�ƒ�E�F�”�‘�R�§�d�‘�v�…�Ó�d�Š�d�‘�d�E�…���E�R�d�E�Ó�§�F�”�|

�+���t�…�ø�Ó�Ó�?�ƒ�t�t���÷

�T�§�d�‘�Å�÷�”�ø�Ó�t�d�‘�÷�ø�F�”�‘���Ó�§�F�Ë�‘�ø�ƒ�…�‘�R�d�÷�‘�+���t�…�ø�Ó�Ó�?�ƒ�t�t���÷�•�‘�¡�ø�÷�R�?�ƒ�F�”�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�E�‘�+���t�…�ø�Ó�Ó�{�‘�Å�÷�”�ø�Ó�t�‘�R�d�c�‘�+���t�…�ø�Ó�Ó�¨�ø�Š�d�÷�c�{�‘
���?�Ó�ø�ƒ�…�‘�?�d�§�‘�d�§�÷�d�ð�‘�+���t�…�ø�Ó�Ó�‘�D���ƒ�E�Í�…�ø�c�c�ƒ�÷�Š�<�{�‘�A�ø�c�§�F�Q���§�…�d�Q�‹�ƒ�;�;���E�t�Q�v�E���c�d�÷�t�ø�t�§���÷�|
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Erhebung 

�ª�?�d�E�‘�d�§�÷�d�‘�È���F�”�d�‘�”�ø�t�‘ �d�§�÷�d�‘�T�§���t���Ó���Š�§�÷�‘�R�d�÷�‘�Å�‹�™�^�‹�t�ø�÷�R�‘�ø�Ó�Ó�d�E�‘�����‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�§�ð�‘�~�í�‘ �¡���E�§�÷�Š�‘�d�E-
�”���?�d�÷�‘�ƒ�÷�R�‘�R�§�d�c�d�‘�ð�§�t�‘�R�d�ð�‘�#�d�÷�„�Q�A�d�c�t�d�Ó�Ó�c�¶�c�t�d�ð�‘�ø�?�Š�d�Š�Ó�§�F�”�d�÷�|�‘�í�ƒ�c���t�Í�Ó�§�F�”�‘�¨�ƒ�E�R�d�‘�?�d�§�‘�R�d�÷�‘�÷�d�ƒ�‘�ø�ƒ�…�Š�d�÷���ð-
�ð�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�÷�‘�R�d�÷�‘�…���Ó�Š�d�÷�R�d�÷�‘�™�ø�Š�d�÷�‘�R�§�d�‘�Ë���E�E�d�Ë�t�d�‘�T���Ë�ƒ�ð�d�÷�t�ø�t�§���÷�‘�R�d�E�‘�����c�t�…���E�ð�‘�?�d�§�‘�R�d�E�‘
���ƒ�…�÷�ø�”�ð�d�‘�Š�d�;�E�„�…�t�|�‘�T�§�d�‘���ƒ�c�c�;�d�§�c�ƒ�÷�Š�‘�c���ð�t�Ó�§�F�”�d�E�‘�™�d�Ó�Ó�d�E�‘�”�ø�t�‘�R�§�d�‘�T�§���t���Ó���Š�§�÷�‘�ø�ƒ�…�‘�§�”�E�d�‘�~�§�F�”�t�§�Š�Ë�d�§�t�‘�Ë���÷�t�E���Ó�Ó�§�d�E�t�|

�_�E�Š�d�?�÷�§�c�c�d�‘�R�d�E�‘�_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š

�¥�÷�t�d�E�‘�R�d�÷�‘�����‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�”�ø�t�t�d�÷�‘�����‘ �v�d�E�c���÷�d�÷�‘�D�����‘ �v�E���Í�d�÷�t�<�‘ �d�§�÷�d�‘�c�;�d�Í�§�d�Ó�Ó�d�‘�����c�t�…���E�ð�|�‘ �T�§�d�c�d�‘
�¨�ø�E�d�÷�‘ �ø�Ó�Ó�d�‘ �E�§�F�”�t�§�Š�‘ �R���Ë�ƒ�ð�d�÷�t�§�d�E�t�{�‘ �Ë���E�E�d�Ë�t�‘ �§�÷�c�‘ �#�d�÷�„�Q�A�d�c�t�d�Ó�Ó�c�¶�c�t�d�ð�‘ �„�?�d�E�t�E�ø�Š�d�÷�‘ �ƒ�÷�R�‘ �E�§�F�”�t�§�Š�‘ �ø�ƒ�c�Š�d�Š�d�?�d�÷�‘
�¨���E�R�d�÷�|�‘

�Å���÷�‘ �R�d�÷�‘ �����‘ �÷�d�ƒ�‘ �ø�ƒ�…�Š�d�÷���ð�ð�d�÷�d�÷�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �d�E�”�§�d�Ó�t�d�÷�‘ �…�„�÷�…�‘ �d�§�÷�d�‘ �c�;�d�Í�§�d�Ó�Ó�d�‘ �����c�t�…���E�ð�|�‘ �A�d�§�‘
�d�§�÷�d�E�‘�R�§�d�c�d�E�‘�…�„�÷�…�‘�v�d�E�c���÷�d�÷�‘�¨�ƒ�E�R�d�‘�R�§�d�‘�T�§�ø�?�d�t�§�Ë�d�E�Q�����c�t�‘�d�E�c�t�‘�ø�ð�‘�c�;���t�d�÷�‘�Å���E�ð�§�t�t�ø�Š�‘�R���Ë�ƒ�ð�d�÷�t�§�d�E�t�{�‘�c���R�ø�c�c�‘
�R�§�d�c�d�‘�…�„�E�‘�R�ø�c�‘�#�§�t�t�ø�Š�c�ð�d�÷�„�‘�÷�§�F�”�t�‘�ð�d�”�E�‘�?�d�c�t�d�Ó�Ó�t�‘�¨�d�E�R�d�÷�‘�Ë���÷�÷�t�d�|�‘�T�§�d�‘�T�§���t���Ó���Š�§�÷�‘�§�÷�…���E�ð�§�d�E�t�d�‘�R�ø�E�ø�ƒ�…�”�§�÷�‘�R�§�d�‘
���„�F�”�d�‘�ƒ�÷�R�‘�R�d�E�•�R�§�d�‘�v�ø�t�§�d�÷�t�•�§�÷�‘�d�E�”�§�d�Ó�t�‘�R�ø�÷�÷�‘�R���F�”�‘�÷���F�”�‘�d�§�÷�d�‘�T�§�ø�?�d�t�§�Ë�d�E�Ë���c�t�‘�Í�ƒ�‘�#�§�t�t�ø�Š�|�‘�T�§�d�‘�”���”�d�‘�‰�Ó�d�±�§�?�§�Ó�§�t���t�‘
�R�d�E�‘���„�F�”�d�‘�ð�ø�F�”�t�‘�c���Ó�F�”�d�‘�Ë�ƒ�E�Í�…�E�§�c�t�§�Š�d�÷�‘���÷�R�d�E�ƒ�÷�Š�d�÷�‘�ð���Š�Ó�§�F�”�|

Fazit:�‘�T�§�d�‘�A�d�E�d�§�t�c�t�d�Ó�Ó�ƒ�÷�Š�‘�¤���÷�‘�÷���t�¨�d�÷�R�§�Š�d�÷�‘�‹���÷�R�d�E�Ë���c�t-
�…���E�ð�d�÷�‘ �§�ð�‘ �~�í�‘ �¡���E�§�÷�Š�‘ �…�ƒ�÷�Ë�t�§���÷�§�d�E�t�•�‘ �È�ø�c�‘ �?�d�c�t�d�Ó�Ó�t�‘ �¨�§�E�R�{�‘
�Ë���ð�ð�t�‘�ø�ƒ�…�‘�R�d�÷�‘�™�d�Ó�Ó�d�E�|�‘

���ƒ�E�Í�…�E�§�c�t�§�Š�‘ �Ë�ø�÷�÷�‘ �÷�ø�F�”�‘ �~�„�F�Ë�c�;�E�ø�F�”�d�‘ �ð�§�t�‘ �R�d�E�‘ �T�§���t���Ó���Š-
�§�÷�‘�ƒ�÷�R�‘���„�F�”�d�‘�d�§�÷�d�‘�‹���÷�R�d�E�Ë���c�t�…���E�ð�‘�Í�ƒ�?�d�E�d�§�t�d�t�‘�¨�d�E�R�d�÷�|�‘
�È�§�F�”�t�§�Š�‘�R�ø�?�d�§�‘�§�c�t�‘�R�§�d�‘�����ð�ð�ƒ�÷�§�Ë�ø�t�§���÷�|
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�Å�÷�t�d�E�÷�ø�t�§���÷�ø�Ó�d�E�‘���Ë�t�§���÷�c�t�ø�Š
�…�„�E�‘�}�ƒ�d�E�c�F�”�÷�§�t�t�Š�d�Ó���”�ð�t�d
���ƒ�…�ð�d�E�Ë�c�ø�ð�Ë�d�§�t�‘�ƒ�÷�R�‘�Å�d�E�c�t���÷�R�÷�§�c�‘�…�„�E�‘�#�d�÷�c�F�”�d�÷�‘�ð�§�t�‘�Å�d�E�Ó�d�t�Í�ƒ�÷�Š�d�÷�{ 
�_�§�÷�c�F�”�E���÷�Ë�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�?�Ó�d�§�?�d�÷�R�d�E�‘�A�d�”�§�÷�R�d�E�ƒ�÷�Š�|

�T�d�E�‘ �p�‹�;�§�÷�ø�Ó�‘ �I���E�R�‘ �Å�÷�Ã�ƒ�E�¶�‘ �T�ø�¶�n�‘ �D�‹�I�Å�^�T�ø�¶�<�‘ �ø�ð�‘ ���|�‘ �‹�d�;�t�d�ð�?�d�E�‘ �Š�§�Ó�t�‘ �ø�Ó�c�‘ �È�d�Ó�t�t�ø�Š�‘ �R�d�E�‘ �}�ƒ�d�E�c�F�”�÷�§�t�t�Š�d�Ó���”�ð�t�d�÷�|�‘
�Å�÷�§�t�§�§�d�E�t�‘ �¨�ƒ�E�R�d�‘ �R�§�d�c�d�E�‘ �™�ø�Š�{�‘ �ƒ�ð�‘ �d�§�÷�‘ �c�t���E�Ë�d�E�d�c�‘ �A�d�¨�ƒ�c�c�t�c�d�§�÷�‘ �…�„�E�‘ �R�§�d�‘ �A�d�Ó�ø�÷�Š�d�‘ �A�ƒ�d�E�c�F�”�÷�§�t�t�Š�d�Ó���”�ð�t�d�E�‘ �#�d�÷-
�c�F�”�d�÷�‘�Í�ƒ�‘�d�t�ø�?�Ó�§�d�E�d�÷�|

���������‘�”�ø�t�‘�d�§�÷�‘�d�÷�Š�ø�Š�§�d�E�t�d�c�‘�™�d�ø�ð�‘�ø�÷�Ó���c�c�Ó�§�F�”�‘�R�d�c�‘�‹�I�Å�^�T�ø�¶�c�‘�R�ø�”�d�E�‘�A�ƒ�d�E�c�F�”�÷�§�t�t�Š�d�Ó���”�ð�t�d�‘�v�d�E�c���÷�d�÷�‘�§�÷�‘�R�d�÷�‘
�#�§�t�t�d�Ó�;�ƒ�÷�Ë�t�‘�Š�d�E�„�F�Ë�t�‘�ƒ�÷�R�‘�R�§�d�‘�K�~�í�Ë�ƒ�E�?�d�Ó�F�”�ø�Ó�Ó�d�÷�Š�d�‘���E�Š�ø�÷�§�c�§�d�E�t�|�‘�_�§�÷�‘�	�ø�”�E�‘�Ó�ø�÷�Š�‘�c���Ó�Ó�t�d�‘�ð�§�t�‘�R�d�E�‘���ƒ�E�?�d�Ó�c�t�ø�t�§���÷�‘
�ø�ƒ�…�‘�#�d�÷�c�F�”�d�÷�‘�ð�§�t�‘�Å�d�E�Ó�d�t�Í�ƒ�÷�Š�d�÷�{�‘�_�§�÷�c�F�”�E���÷�Ë�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�?�Ó�d�§�?�d�÷�R�d�E�‘�A�d�”�§�÷�R�d�E�ƒ�÷�Š�‘�ø�ƒ�…�ð�d�E�Ë�c�ø�ð�‘�Š�d�ð�ø�F�”�t�‘
�ƒ�÷�R�‘�d�§�÷�‘�A�d�¨�ƒ�c�c�t�c�d�§�÷�‘�…�„�E�‘�R�d�E�d�÷�‘�_�§�÷�c�F�”�E���÷�Ë�ƒ�÷�Š�d�÷�‘�Š�d�c�F�”�ø�…�…�d�÷�‘�¨�d�E�R�d�÷�|�‘�‘

�#�§�t�‘�d�§�÷�d�ð�‘�_�^�A�§�Ë�d�‘�ƒ�÷�R�‘�d�§�÷�d�ð�‘�¡�ø�÷�R�?�§�Ë�d�‘�Ë���÷�÷�t�d�÷�‘�#���t�§�¤�§�d�E�t�d�‘�Í�ƒ�Š�ƒ�÷�c�t�d�÷�‘�}�ƒ�d�E�c�F�”�÷�§�t�t�Š�d�Ó���”�ð�t�d�E�‘�Ó���c�Ë�ƒ�E�?�d�Ó�÷�|�‘
�™�E���t�Í�‘�R�d�c�‘���|�‘�����F�Ë�R���¨�÷�c�{�‘�R�d�E�‘�d�±�t�d�E�÷�d�‘�A�d�c�ƒ�F�”�d�‘�…�„�E�‘�R�§�d�c�d�‘�í�d�§�t�‘�ø�ƒ�c�c�d�t�Í�t�d�{�‘�”�ø�?�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘
�ƒ�÷�R�‘ �#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘ �…�Ó�d�§�r�§�Š�‘ �Š�d�E�ø�R�d�Ó�t�‘ ���R�d�E�‘ �Š�d�Ë�ƒ�E�?�d�Ó�t�|�‘ �T�ø�R�ƒ�E�F�”�‘ �¨�ƒ�E�R�d�÷�‘ �…�„�E�‘ �R�ø�c�‘ �~�í�‘ �¡���E�§�÷�Š�‘18.142 km  
�ƒ�÷�R�‘�c���ð�§�t�‘7.200 €�‘�d�E�Í�§�d�Ó�t�|

�#�§�t�‘�R�d�ð�‘�_�E�Ó���c�‘�R�d�E�‘�I�”�ø�Ó�Ó�d�÷�Š�d�‘�¨�ƒ�E�R�d�‘�#�d�÷�c�F�”�d�÷�‘�ð�§�t�‘�d�§�÷�d�E�‘�}�ƒ�d�E�c�F�”�÷�§�t�t�¤�d�E�Ó�d�t�Í�ƒ�÷�Š�‘�…�§�÷�ø�÷�Í�§�d�Ó�Ó�‘�ƒ�÷�t�d�E�‘�R�§�d�‘���E�ð�d�‘
�Š�d�Š�E�§�…�…�d�÷�|�‘

�T�§�d�‘���Ë�t�§���÷�‘�¨�ƒ�E�R�d�‘�R�ƒ�E�F�”�‘�‹�;�d�÷�R�d�÷�Š�d�Ó�R�d�E�‘�¤���÷�‘�v�E�§�¤�ø�t�;�d�E�c���÷�d�÷�‘�ƒ�÷�R�‘�¥�÷�t�d�E�÷�d�”�ð�d�÷�‘�…�§�÷�ø�÷�Í�§�d�E�t�|�‘�‘

�v�ø�t�§�d�÷�t�§�÷�‘�d�E�E�ø�R�d�Ó�t�‘���§�Ó���ð�d�t�d�E�‘�…�„�E�‘�R�§�d�‘�K�~�í�Ë�ƒ�E�?�d�Ó�F�”�ø�Ó�Ó�d�÷�Š�d
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�A�d�c�ƒ�F�”�‘�R�d�c�‘�Å�d�E�d�§�÷�c�‘�p�~���Ó�Ó�@�÷�‘���ƒ�c�t�E�§�ø�‘�S�‘ 
�È�Å�~�‘�‹�Å�+�T�‘�A�_�¡�Å�+�T�_�~�™�n�‘

�T�d�E�‘�Ó�d�ƒ�F�”�t�d�÷�R�d�‘�_�÷�Š�d�Ó�•�‘�p�T�ø�c�‘�T�d�÷�Ë�ð�ø�Ó�‘�…�„�E�‘�R�ø�c�‘�?�d�”�§�÷�R�d�E�t�d�‘���d�?�d�÷�n

�¥�ð�‘�ø�ƒ�…�‘�d�§�÷�‘���d�?�d�÷�‘�ð�§�t�‘�A�d�d�§�÷�t�E���F�”�t�§�Š�ƒ�÷�Š�‘�”�§�÷�Í�ƒ�¨�d�§�c�d�÷�‘�?�d�Š�E�„�r�t�d�‘�¤���ð�‘�����|�‘���ƒ�Š�ƒ�c�t�‘�?�§�c�‘�����|�‘�‹�d�;�t�d�ð�?�d�E�‘���������‘
�R�d�E�‘�Ó�d�ƒ�F�”�t�d�÷�R�d�{�‘�d�§�÷�…�Ó�„�Š�Ó�§�Š�d�‘�_�÷�Š�d�Ó�‘�v�d�E�c���÷�d�÷�‘�?�d�§�‘�R�d�E�‘�í�ƒ�…�ø�”�E�t�‘�Í�ƒ�ð�‘�~�í�‘�¡���E�§�÷�Š�|�‘�‘

�T�d�E�‘ ���{�����ð�‘ �Š�E���r�d�‘ �_�÷�Š�d�Ó�‘ �ð�§�t�‘ �R�d�ð�‘ �Š�d�?�E���F�”�d�÷�d�÷�‘ �‰�Ó�„�Š�d�Ó�{�‘ �d�§�÷�d�‘ ���d�§�”�Š�ø�?�d�‘ �R�d�c�‘ �Å�d�E�d�§�÷�c�‘ �p�~���Ó�Ó�@�÷�‘ ���ƒ�c�t�E�§�ø�‘ �S�‘ 
�È�Å�~�‘ �‹�Å�+�T�‘ �A�_�¡�Å�+�T�_�~�™�n�‘ �¨�§�E�R�‘ �¤���÷�‘ �t�ø�ƒ�c�d�÷�R�‘ ���§�F�”�t�d�E�÷�‘ �d�E�Ó�d�ƒ�F�”�t�d�t�‘ �ƒ�÷�R�‘ �c�t�d�Ó�Ó�t�‘ �d�§�÷�‘ �‹�¶�ð�?���Ó�‘ �R�ø�…�„�E�‘ �R�ø�E�{�‘ �R�ø�c�c�‘
�?�d�”�§�÷�R�d�E�t�d�‘ �#�d�÷�c�F�”�d�÷�‘ �Š�d�÷�ø�ƒ�c���‘ �¨�d�E�t�¤���Ó�Ó�‘ �c�§�÷�R�{�‘ �¨�§�d�‘ �ø�Ó�Ó�d�‘ �#�d�÷�c�F�”�d�÷�|�‘ ���ð�‘ �����|�‘ �‹�d�;�t�d�ð�?�d�E�‘ ���������‘ �¨�ƒ�E�R�d�‘ �§�ð�‘
�~�ø�”�ð�d�÷�‘�d�§�÷�d�E�‘�…�d�c�t�Ó�§�F�”�d�÷�‘�Å�d�E�ø�÷�c�t�ø�Ó�t�ƒ�÷�Š�‘�R�ø�c�‘�T�d�÷�Ë�ð�ø�Ó�‘�¨�§�Ó�Ó�Ë���ð�ð�d�÷�‘�Š�d�”�d�§�r�d�÷�|

�v�E���t�”�d�c�d�÷�Š�E�ƒ�;�;�d�‘�ƒ�÷�t�d�E�d�‘�_�±�t�E�d�ð�§�t���t

�T�§�d�‘�•�E�ƒ�;�;�d�‘�…�„�E�‘�d�§�÷�‘�ƒ�÷�ø�?�”���÷�Š�§�Š�d�E�d�c�‘���d�?�d�÷�‘�t�E���t�Í�‘�v�E���t�”�d�c�d�|

���ƒ�…�‘�A�d�t�E���…�…�d�÷�d�‘�Ë���ð�ð�d�÷�‘�÷�ø�F�”�‘�d�§�÷�d�E�‘���ð�;�ƒ�t�ø�t�§���÷�‘�R�d�E�‘�ƒ�÷�t�d�E�d�÷�‘�_�±�t�E�d�ð�§�t���t�d�÷�‘�¤�§�d�Ó�d�‘�÷�d�ƒ�d�‘�¡�d�E�ø�ƒ�c�…���E�R�d�E�ƒ�÷-
�Š�d�÷�‘�Í�ƒ�|�‘�+�ø�F�”�‘�R�d�E�‘�;�E���t�”�d�t�§�c�F�”�d�÷�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�Š�d�c�t�ø�Ó�t�d�t�‘�c�§�F�”�‘�÷�d�?�d�÷�‘�R�d�÷�‘�d�E�c�t�d�÷�‘�•�d�”�¤�d�E�c�ƒ�F�”�d�÷�‘�ø�ƒ�F�”�‘�R�ø�c�‘
�v�E���t�”�d�c�d�÷�”�ø�÷�R�Ó�§�÷�Š�‘�…�„�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�”���ƒ�…�§�Š�‘�c�F�”�¨�§�d�E�§�Š�|�‘�T�ø�c�‘�c�d�Ó�?�c�t�c�t���÷�R�§�Š�d�‘���÷�Q�‘�ƒ�÷�R�‘���ƒ�c�Í�§�d�”�d�÷�‘
�d�§�÷�d�E�‘�v�E���t�”�d�c�d�‘�ƒ�ð�…�ø�c�c�t�‘�÷�d�?�d�÷�‘�c�d�÷�c���ð���t���E�§�c�F�”�d�÷�‘�‰�d�E�t�§�Š�Ë�d�§�t�d�÷�‘�ø�ƒ�F�”�‘�Ë���Š�÷�§�t�§�¤�d�‘���d�§�c�t�ƒ�÷�Š�d�÷�{�‘�¨�§�d�‘�Í�|�A�|�‘�R�§�d�‘
�E���ƒ�ð�Ó�§�F�”�d�‘�v�Ó�ø�÷�ƒ�÷�Š�‘�ƒ�÷�R�‘�R�ø�c�‘�”�ø�÷�R�Ó�ƒ�÷�Š�c���E�§�d�÷�t�§�d�E�t�d�‘�T�d�÷�Ë�d�÷�|�‘

���ƒ�c�‘ �R�§�d�c�d�ð�‘ �•�E�ƒ�÷�R�‘ �¨�ƒ�E�R�d�‘ �¤���ð�‘ �™�d�ø�ð�‘ �R�d�E�‘ �_�E�Š���t�”�d�E�ø�;�§�d�‘ �§�ð�‘ �~�í�‘ �¡���E�§�÷�Š�‘ �R�ø�c�‘ �����÷�Í�d�;�t�‘ �p�v�E���t�”�d�c�d�÷�Š�E�ƒ�;�;�d�n�‘
�ø�ƒ�c�Š�d�ø�E�?�d�§�t�d�t�{�‘�ƒ�ð�‘�R�§�d�‘�‹�F�”�¨�§�d�E�§�Š�Ë�d�§�t�d�÷�‘�R�§�d�c�?�d�Í�„�Š�Ó�§�F�”�‘�Í�ƒ�‘�d�E�Ë�d�÷�÷�d�÷�‘�ƒ�÷�R�‘�Š�d�ð�d�§�÷�c�ø�ð�‘�����c�ƒ�÷�Š�d�÷�‘�Í�ƒ�‘�…�§�÷�R�d�÷�|�‘
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�R�d�c�‘�È�d�§�F�”�¨�ø�÷�R�c�F�”�ø�…�t�d�c 

�ð�§�t�‘�‹�t�E�ƒ�ð�;�…

Anziehen  
�d�§�÷�d�E�‘�v�E���t�”�d�c�d
�ð�§�t�‘�v�Å�+�^�‹�¶�c�t�d�ð
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Ziel�‘�R�§�d�c�d�E�‘�•�E�ƒ�;�;�d�‘�§�c�t�‘�d�c�{�‘�R�ø�c�c�‘
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �Ó�d�E�÷�d�÷�{�‘
�§�”�E�d�‘�v�E���t�”�d�c�d�‘�c�d�Ó�?�c�t�c�t���÷�R�§�Š�‘�ø�÷�Q�‘
und auszuziehen, was ihnen 
�d�§�÷�‘ �ƒ�÷�ø�?�”���÷�Š�§�Š�d�E�d�c�‘ ���d�?�d�÷�‘ �d�E-
�ð���Š�Ó�§�F�”�t�|

�A�d�§�‘ �Ã�d�R�d�ð�•�Ã�d�R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø-
�t�§�d�÷�t�§�÷�‘ �ð�§�t�‘ �d�§�÷�d�E�‘ �v�E���t�”�d�c�d�‘ �¨�§�E�R�‘
�÷�ø�F�”�‘ �R�d�E�‘ �A�d�…�ƒ�÷�R�d�E�”�d�?�ƒ�÷�Š�‘ �R�§�d�‘
�™�”�d�E�ø�;�§�d�‘ �§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�‘ �Š�d�c�t�ø�Ó�t�d�t�|�‘
�T�§�d�‘ �Š�d�c�d�t�Í�t�d�÷�‘ �í�§�d�Ó�d�‘ �¨�d�E�R�d�÷�‘
�§�÷�‘ �Ã�d�R�d�E�‘ �_�§�÷�”�d�§�t�‘ �d�¤�ø�Ó�ƒ�§�d�E�t�‘ �ƒ�÷�R�‘
�‰���E�t�c�F�”�E�§�t�t�d�‘ �R�d�ð�‘ �Š�ø�÷�Í�d�÷�‘ �~�d-
�”�ø�Q�™�d�ø�ð�‘ �E�„�F�Ë�Š�d�ð�d�Ó�R�d�t�{�‘ �R�ø�ð�§�t�‘
�ø�Ó�Ó�d�‘ �Š�d�ð�d�§�÷�c�ø�ð�‘ �ø�÷�‘ �R�d�E�‘ �í�§�d�Ó�d�E-
�E�d�§�F�”�ƒ�÷�Š�‘�ø�E�?�d�§�t�d�÷�|

�¡�¶�Š�§�d�÷�d�Ã�ø�”�E�d�c�?�d�E�§�F�”�t�‘��������

�¡�¶�Š�§�d�÷�d�‘�…�„�E�‘�d�§�÷�d�‘�c�§�F�”�d�E�d�‘�¥�ð�Š�d�?�ƒ�÷�Š�|

���������‘ �¨�ø�E�‘ �R�§�d�‘ �¡�¶�Š�§�d�÷�d�ø�E�?�d�§�t�‘ �¨�d�§�t�d�E�”�§�÷�‘ �¤���÷�‘ �I�@�Å�Å�T�^�����‘ �Š�d�;�E���Š�t�|�‘ �T�d�E�‘ ���E�§�c�d�÷�c�t�ø�?�‘ �§�ð�‘ �~�í�‘ �¡���E�§�÷�Š�‘ �”�ø�t�‘ �c�§�F�”�‘
�d�÷�Š�ð�ø�c�F�”�§�Š�‘�ð�§�t�‘�R�d�E�‘�@�E�Š�ø�÷�§�c�ø�t�§���÷�{�‘�R�d�÷�‘���?�Ó���ƒ�…�d�÷�‘�ƒ�÷�R�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�d�÷�‘�R�d�E�‘�Å���E�Š�ø�?�d�÷�‘�ø�ƒ�c�d�§�÷�ø�÷�R�d�E�Š�d�c�d�t�Í�t�|�‘
�T�§�d�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�¨�ƒ�E�R�d�÷�‘�Ó�ø�ƒ�…�d�÷�R�‘�„�?�d�E�‘�R�d�÷�‘�I�@�Å�Å�T�^�����^�A�ƒ�t�t���÷�‘�ø�ƒ�…�‘�R�d�ð�‘�T�d�c�Ë�t���;�‘�ð�§�t�‘�R�d�÷�‘�ø�Ë�t�ƒ�d�Ó�Ó�c�t�d�÷�‘
�ƒ�÷�R�‘�¨�§�F�”�t�§�Š�c�t�d�÷�‘�Å�÷�…���E�ð�ø�t�§���÷�d�÷�‘�¤�d�E�c���E�Š�t�|�‘�T�§�d�c�d�E�‘�v�E���Í�d�c�c�‘�”�ø�t�‘�c�§�F�”�‘�?�d�¨���”�E�t�{�‘�ƒ�ð�‘�R�§�d�‘�Å�÷�…���E�ð�ø�t�§���÷�c�…�Ó�ƒ�t�‘�Í�ƒ�‘
�Ë�ø�÷�ø�Ó�§�c�§�d�E�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�÷�§�F�”�t�‘�Í�ƒ�‘�„�?�d�E�…���E�R�d�E�÷�|

�T�d�ð�‘�~�í�‘�¡���E�§�÷�Š�‘�¨�ƒ�E�R�d�‘���������‘�R�ø�c�‘�™�§�E���Ó�d�E�‘�¡�¶�Š�§�d�÷�d�Í�d�E�t�§�…�§�Ë�ø�t�‘�Í�ƒ�ð�‘�¤�§�d�E�t�d�÷�‘�#�ø�Ó�‘�§�÷�‘�‰���Ó�Š�d�‘�¤�d�E�Ó�§�d�”�d�÷�|�‘�_�c�‘�?�d�Q 
�c�F�”�d�§�÷�§�Š�t�{�‘ �R�ø�c�c�‘ �ø�Ó�Ó�d�‘ ���d�§�t�Ó�§�÷�§�d�÷�{�‘ �~�§�F�”�t�Ó�§�÷�§�d�÷�{�‘ �+���E�ð�d�÷�‘ �ƒ�÷�R�‘ �Å���E�Š�ø�?�d�÷�‘ �Í�ƒ�E�‘ ���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�”�¶�Š�§�d�÷�d�‘ �÷�ø�F�”�‘ �R�d�ð�‘
�‹�t�ø�÷�R�‘ �R�d�E�‘ �™�d�F�”�÷�§�Ë�‘ �ƒ�ð�Š�d�c�d�t�Í�t�‘ �¨�ƒ�E�R�d�÷�|�‘ �T�ø�ð�§�t�‘ �¨�§�E�R�‘ �R�§�d�‘ �‹�§�F�”�d�E�”�d�§�t�‘ �ƒ�÷�c�d�E�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �ƒ�÷�R�‘
�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�t�‘�ƒ�÷�R�‘�¨�d�§�t�d�E�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�‘�¤�d�E�?�d�c�c�d�E�t�|

�‹�d�§�t�‘���������‘�Š�§�?�t�‘�d�c�‘�Ã���”�E�Ó�§�F�”�‘�R�§�d�‘�¡�¶�Š�§�d�÷�d�Ë���÷�t�E���Ó�Ó�d�‘�R�d�E�‘�‰�E�d�ð�R�E�d�§�÷�§�Š�ƒ�÷�Š�‘�§�ð�‘�~�í�‘�¡���E�§�÷�Š�|�‘�T�§�d�c�d�‘�¨�§�E�R�‘�¤���÷�‘�R�d�E�‘
�‹�d�Ë�t�§���÷�‘�…�„�E�‘�¡�¶�Š�§�d�÷�d�‘�ƒ�÷�R�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�‘�#�§�Ë�E���?�§���Ó���Š�§�d�‘�R�d�E�‘�¥�÷�§�¤�d�E�c�§�t���t�‘�Å�÷�÷�c�?�E�ƒ�F�Ë�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�|�‘

���ƒ�F�”�‘���������‘�¨�ƒ�E�R�d�÷�‘�¨�§�E�‘�¨�§�d�R�d�E�‘�d�E�…���Ó�Š�E�d�§�F�”�‘�ð�§�t�‘�d�§�÷�d�ð�‘���…�…�§�Í�§�d�Ó�Ó�d�÷�‘�¡�¶�Š�§�d�÷�d�Š�ƒ�t�ø�F�”�t�d�÷�‘�ø�ƒ�c�Š�d�Í�d�§�F�”�÷�d�t�|�‘
�T�§�d�‘ �Ã���”�E�Ó�§�F�”�d�÷�‘ �¡�¶�Š�§�d�÷�d�¤�§�c�§�t�d�÷�‘ �§�÷�‘ �R�d�÷�‘ �;�…�Ó�d�Š�d�E�§�c�F�”�d�÷�‘ �ƒ�÷�R�‘ �ð�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘ �A�d�E�d�§�F�”�d�÷�‘ �c���¨�§�d�‘ �R�d�E�‘ ���„�F�”�d�‘
�…�„�”�E�t�d�÷�‘�¨�§�d�R�d�E�‘�Í�ƒ�‘�_�ð�;�…�d�”�Ó�ƒ�÷�Š�d�÷�{�‘�¨�d�Ó�F�”�d�‘�¨�§�E�‘�§�÷�‘�í�ƒ�Ë�ƒ�÷�…�t�‘�ƒ�ð�c�d�t�Í�d�÷�‘�¨�d�E�R�d�÷�|�‘

�¡�¶�Š�§�d�÷�d�E�d�Ó�d�¤�ø�÷�t�d�‘�™�”�d�ð�d�÷�‘�¨�d�E�R�d�÷�‘�?�d�§�‘�R�d�÷�‘Bereichsleitungssitzungen�‘�ø�÷�Š�d�c�;�E���F�”�d�÷�|�‘�T�§�d�‘�È�d�§�t�d�E�Š�ø�?�d�‘
�R�d�E�‘ �Å�÷�…���E�ð�ø�t�§���÷�d�÷�‘ �ø�÷�‘ �R�§�d�‘ �#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘ �…�§�÷�R�d�t�‘ �§�ð�‘ �~�ø�”�ð�d�÷�‘ �R�d�E�‘ �‹�t�ø�t�§���÷�c�?�d�c�;�E�d�F�”�ƒ�÷�Š�d�÷�‘ �R�ƒ�E�F�”�‘ �R�§�d�‘
�‹�t�ø�t�§���÷�c�Ó�d�§�t�ƒ�÷�Š�d�÷�‘�c�t�ø�t�t�|

�Å�ð�‘ �‰�E�„�”�Ã�ø�”�E�‘ �ƒ�÷�R�‘ �§�ð�‘ �¡�d�E�?�c�t�‘ ���������‘ �…�ø�÷�R�d�÷�‘�¡�¶�Š�§�d�÷�d�Ë���ð�ð�§�c�c�§���÷�c�c�§�t�Í�ƒ�÷�Š�d�÷ statt, in denen gemeinsam 
�ð�§�t�‘�R�d�ð�‘�”�¶�Š�§�d�÷�d�?�d�ø�ƒ�…�t�E�ø�Š�t�d�÷�‘���E�Í�t�{�‘�c���¨�§�d�‘�R�d�E�‘�¡�¶�Š�§�d�÷�d�…�ø�F�”�Ë�E�ø�…�t�‘�ƒ�÷�R�‘�R�d�E�‘�����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�‘�E�d�Ó�d�¤�ø�÷�t�d�‘
�¡�¶�Š�§�d�÷�d�t�”�d�ð�d�÷�‘�?�d�c�;�E���F�”�d�÷�{�‘�c���¨�§�d�‘�‹�t�E�ø�t�d�Š�§�d�÷�‘�…�„�E�‘�R�§�d�‘�í�ƒ�Ë�ƒ�÷�…�t�‘�…�d�c�t�Š�d�Ó�d�Š�t�‘�¨�ƒ�E�R�d�÷�|

���÷�…�ø�÷�Š�‘���������‘ �;�Ó�ø�÷�t�d�‘ �ƒ�÷�c�d�E�‘�¡�¶�Š�§�d�÷�d�t�d�ø�ð�‘ �d�§�÷�‘Pilotprojekt�‘ �ð�§�t�‘ �c�;�d�Í�§�d�Ó�Ó�d�÷�‘�¡���÷�R�d�R�d�c�§�÷�…�d�Ë�t�§���÷�c�c�;�d�÷�R�d�E�÷�‘
�;�§�÷�Ë�Ó�ƒ�c�§�¤�d�‘ �‹�d�÷�c���E�‘ �Í�ƒ�E�‘ �_�E�…�ø�c�c�ƒ�÷�Š�‘ �R�d�E�‘ �A�d�t���t�§�Š�ƒ�÷�Š�c�”���ƒ�…�§�Š�Ë�d�§�t�<�|�‘ �í�§�d�Ó�‘ �R�§�d�c�d�c�‘ �v�E���Ã�d�Ë�t�d�c�‘ �§�c�t�‘ �R�ø�c�‘ �¡���÷�R�d�”�¶-
�Š�§�d�÷�d�¤�d�E�”�ø�Ó�t�d�÷�‘�ƒ�÷�R�‘�c���ð�§�t�‘�R�§�d�‘�‹�§�F�”�d�E�”�d�§�t�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�Í�ƒ�‘�¤�d�E�?�d�c�c�d�E�÷�|



Fo
to

s:
 K

at
rin

 W
itt

m
an

n

�‰�ø�E�?�Ó�§�F�”�d�‘���d�÷�÷�Í�d�§�F�”�÷�ƒ�÷�Š�‘�R�d�E�‘�#�„�Ó�Ó�d�§�ð�d�E�‘�§�÷�‘�R�d�÷�‘�í�§�ð�ð�d�E�÷

Qualitätsbericht 2021Rehabilitationszentrum Häring

54

���¥�Å���^�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�?�d�…�E�ø�Š�ƒ�÷�Š

�‹�t�ø�÷�R�ø�E�R�§�c�§�d�E�t�d�c�‘�‰�d�d�R�?�ø�F�Ë�‘�…�„�E�‘�Ó�ø�ƒ�…�d�÷�R�d�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�|

�T�§�d�‘�_�E�Š�d�?�÷�§�c�c�d�‘�R�d�E�‘���¥�Å���Q�¨�d�§�t�d�÷�‘�A�d�…�E�ø�Š�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�Í�d�§�Š�d�÷�{�‘�R�ø�c�c�‘�R�§�d�‘���d�§�c�t�ƒ�÷-
�Š�d�÷�‘�R�d�E�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�§�ð�‘�~�í�‘�¡���E�§�÷�Š�‘�„�?�d�E�‘�ø�Ó�Ó�d�‘�A�d�E�d�§�F�”�d�‘�c�d�”�E�‘�Š�ƒ�t�‘�?�d�¨�d�E�t�d�t�‘�¨�d�E�R�d�÷�|�‘

�™�E���t�Í�R�d�ð�‘�”�ø�t�‘�R�§�d�‘�A�d�…�E�ø�Š�ƒ�÷�Š�‘�v���t�d�÷�Í�§�ø�Ó�d�‘�c�§�F�”�t�?�ø�E�‘�Š�d�ð�ø�F�”�t�‘�ð�§�t�‘�R�d�÷�d�÷�‘�¨�§�E�‘�ƒ�÷�c�‘�¨�d�§�t�d�E�‘�¤�d�E�?�d�c�c�d�E�÷�‘�Ë���÷�÷�d�÷�‘
�ƒ�÷�R�‘�c���ð�§�t�‘�R�§�d�‘�÷���F�”�c�t�d�÷�‘�#���÷�ø�t�d�‘�”�ø�÷�R�Ó�ƒ�÷�Š�c�Ó�d�§�t�d�÷�R�‘�…�„�E�‘�ƒ�÷�c�‘�c�§�÷�R�|�‘

���?�Š�d�Ó�d�§�t�d�t�d�‘�#�ø�r�÷�ø�”�ð�d�÷

���ƒ�c�Š�d�”�d�÷�R�‘ �¤���÷�‘ �R�d�E�‘ �ø�Ë�t�ƒ�d�Ó�Ó�d�÷�‘ �A�d�…�E�ø�Š�ƒ�÷�Š�‘ �c�d�t�Í�d�÷�‘ �¨�§�E�‘ �Í�¨�d�§�‘ �‹�F�”�¨�d�E�;�ƒ�÷�Ë�t�d�‘ �?�d�§�‘Information und Kom-
munikation�‘�S�‘�?�d�§�c�;�§�d�Ó�c�¨�d�§�c�d�‘�?�d�§�‘�R�d�E�‘Vorstellung unserer Mitarbeitenden und der eindeutigen Iden-
tifikation von Patienten:Patientinnen�‘ �¤���E�‘ �;�A�d�<�¡�ø�÷�R�Ó�ƒ�÷�Š�d�÷�|�‘ �í�ƒ�R�d�ð�‘ �¨�d�E�R�d�÷�‘ �§�÷�‘ �í�ƒ�Ë�ƒ�÷�…�t�‘ ���?�Ó���ƒ�…�d�‘ �E�ƒ�÷�R�‘
�ƒ�ð�‘ �R�§�d�‘ �‰���E�ð�ƒ�Ó�§�d�E�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �A�d�c�;�E�d�F�”�ƒ�÷�Š�‘ �R�d�E�‘Rehabilitationsziele�‘ �Ë���÷�Ë�E�d�t�§�c�§�d�E�t�|�‘ �_�c�‘ �Í�d�§�Š�t�d�‘ �c�§�F�”�‘ �§�÷�‘ �R�d�÷�‘
�_�E�Š�d�?�÷�§�c�c�d�÷�‘�R�d�E�‘�A�d�…�E�ø�Š�ƒ�÷�Š�{�‘�R�ø�c�c�‘�í�§�d�Ó�d�‘�d�”�d�E�‘�d�E�E�d�§�F�”�t�‘�¨�d�E�R�d�÷�{�‘�¨�d�÷�÷�‘�R�§�d�c�d�‘�Š�d�ð�d�§�÷�c�ø�ð�‘�?�d�c�;�E���F�”�d�÷�‘�ƒ�÷�R�‘
�¤�d�E�d�§�÷�?�ø�E�t�‘�c�§�÷�R�|�‘

�T�ƒ�E�F�”�‘ �¨�d�E�t�¤���Ó�Ó�d�‘ ���÷�ð�d�E�Ë�ƒ�÷�Š�d�÷�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �Ó�d�§�t�d�t�d�÷�‘ �¨�§�E�‘ �ð�d�”�E�d�E�d�‘ �#�ø�r�÷�ø�”�ð�d�÷�‘ �ø�?�|�‘ �í�ƒ�ð�‘
�A�d�§�c�;�§�d�Ó�‘ �¨�ƒ�E�R�d�‘ �R�§�d�‘Waschorganisation�‘ �…�„�E�‘ �R�§�d�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �ø�÷�‘ �È�ø�c�F�”�ð�ø�c�F�”�§�÷�d�÷�‘ �ƒ�ð�c�t�E�ƒ�Ë-
�t�ƒ�E�§�d�E�t�|�‘�‹���‘�Ë���÷�÷�t�d�÷�‘�…�E�d�§�d�‘�~�d�c�c���ƒ�E�F�d�÷�‘�Š�d�c�F�”�ø�…�…�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘�È���c�F�”�d�‘�¤���÷�‘�R�d�÷�‘�~�d�”�ø�?�§�Ó�§�t�ø�÷�R�d�÷�‘�”���ƒ�…�§�Š�d�E�‘�Š�d-
�¨�ø�c�F�”�d�÷�‘�¨�d�E�R�d�÷�|�‘

�•�d�;�Ó�ø�÷�t�‘ �§�c�t�{�‘ �R�§�d�‘�_�E�Š�d�?�÷�§�c�c�d�‘�÷�§�F�”�t�‘ �÷�ƒ�E�‘�R�d�÷�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�Í�ƒ�E�‘�Å�d�E�…�„�Š�ƒ�÷�Š�‘�Í�ƒ�‘�c�t�d�Ó�Ó�d�÷�{�‘ �c���÷�R�d�E�÷�‘�ø�ƒ�F�”�‘ �…�„�E�‘
�ƒ�÷�c�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�ƒ�…�Í�ƒ�?�d�E�d�§�t�d�÷�‘�ƒ�÷�R�‘�Í�ƒ�‘�¤�d�E���…�…�d�÷�t�Ó�§�F�”�d�÷�|�‘

�Å�R�d�d�÷�¨�d�E�Ë�c�t�ø�t�t

�T�§�E�d�Ë�t�d�c�‘�_�÷�Š�ø�Š�d�ð�d�÷�t�‘�ƒ�÷�c�d�E�d�E�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�…�„�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�‘�§�ð�‘���Ó�Ó�t�ø�Š�|�‘

�T�ø�c�‘���������‘�d�§�÷�Š�d�…�„�”�E�t�d�‘�™�����Ó�‘�Í�ƒ�E�‘�A�d�t�d�§�Ó�§�Š�ƒ�÷�Š�‘�¤���÷�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�”�ø�t�‘�c�§�F�”�‘�c�d�”�E�‘�Š�ƒ�t�‘�d�t�ø�?�Ó�§�d�E�t�|�‘

2021 wurden 23 bearbeitbare Ideen�‘�d�§�÷�Š�d�?�E�ø�F�”�t�|�‘7�‘�R�ø�¤���÷�‘�¨�ƒ�E�R�d�÷�‘bereits umgesetzt�‘�ƒ�÷�R�‘�R�§�d�‘�Å�R�d�d�÷�Š�d-
�?�d�E�•�§�÷�÷�d�÷�‘�ð�§�t�‘�d�§�÷�d�E�‘���÷�d�E�Ë�d�÷�÷�ƒ�÷�Š�‘�?�d�Ó���”�÷�t�|�‘�A�d�§�‘�Š�d�÷�ø�ƒ�d�E�d�E�‘�v�E�„�…�ƒ�÷�Š�‘�Í�d�§�Š�t�‘�c�§�F�”�‘�ð�ø�÷�F�”�ð�ø�Ó�{�‘�R�ø�c�c�‘�d�§�÷�d�‘�ø�ƒ�…�‘
�R�d�÷�‘�d�E�c�t�d�÷�‘�A�Ó�§�F�Ë�‘�ø�Ó�c�‘�p�•�Ó�ø�÷�Í�§�R�d�d�n�‘�d�E�c�F�”�d�§�÷�d�÷�R�d�{�‘�R�ø�÷�÷�‘�R���F�”�‘�÷�§�F�”�t�‘�ƒ�ð�Š�d�c�d�t�Í�t�‘�¨�d�E�R�d�÷�‘�Ë�ø�÷�÷�|�‘�T�§�d�c�‘�¨�ø�E�‘�?�d�§�‘
���‘�Å���E�c�F�”�Ó���Š�d�÷�‘�R�d�E�‘�‰�ø�Ó�Ó�|�‘�T�d�E�Í�d�§�t�‘�c�§�÷�R�‘�÷���F�”�‘11 Ideen in Bearbeitung bzw. im Entscheidungsprozess.

Beispiel einer umgesetzten Idee 

�T�§�d�‘�Ë���E�E�d�Ë�t�d�‘�#�„�Ó�Ó�t�E�d�÷�÷�ƒ�÷�Š�‘�¨�ø�E�‘�¤�d�E-
�?�d�c�c�d�E�ƒ�÷�Š�c�¨�„�E�R�§�Š�|�‘�_�§�÷�‘�#�§�t�ø�E�?�d�§�t�d�E�‘
�c�F�”�Ó�ƒ�Š�‘ �¤���E�{�‘ �R�§�d�‘ �#�„�Ó�Ó�d�§�ð�d�E�‘ �§�÷�‘ �R�d�÷�‘
�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�Í�§�ð�ð�d�E�÷�‘
�…�ø�E�?�Ó�§�F�”�‘ �Í�ƒ�‘ �Ë�d�÷�÷�Í�d�§�F�”�÷�d�÷�{�‘ �c���R�ø�c�c�‘
�R�§�d�‘ �E�§�F�”�t�§�Š�d�‘ �™�E�d�÷�÷�ƒ�÷�Š�‘ �Ë�Ó�ø�E�d�E�‘ �¨�§�E�R�‘
�ƒ�÷�R�‘ �d�c�‘ �Í�ƒ�‘ �¨�d�÷�§�Š�d�E�‘ �Å�d�E�¨�d�F�”�c�Ó�ƒ�÷-
�Š�d�÷�‘�Ë���ð�ð�t�|

�T�§�d�‘ �Å�R�d�d�‘ �§�c�t�‘ �R�d�E�Í�d�§�t�‘ �ø�ƒ�…�‘�d�§�÷�d�E�‘ �‹�t�ø-
�t�§���÷�‘�§�ð�‘�v�§�Ó���t�?�d�t�E�§�d�?�|
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AUVA

Patienten-:Patientinnensicherheit 
und Risikomanagement�‘�D���E

�È�d�§�Ó�‘�‹�§�F�”�d�E�”�d�§�t�‘�¨�§�F�”�t�§�Š�‘�§�c�t�|�‘�í�ƒ�ð�‘�È���”�Ó�d�‘�ƒ�÷�c�d�E�d�E�‘
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�|
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�I�Å�~�v�‹�‘�_�‘�ƒ�÷�c�d�E�‘�I�E�§�t�§�F�ø�Ó�‘�Å�÷�F�§�R�d�÷�t�‘�~�d�;���E�t�§�÷�Š 
�ø�÷�R�‘�v�E�d�¤�d�÷�t�§���÷�‘�‹�¶�c�t�d�ð

�����÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�‘�…�„�E�‘�d�§�÷�d�‘�”���”�d�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�|

�¥�÷�c�d�E�‘�I�Å�~�v�‹� �̂Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�‘�?�Ó�§�F�Ë�t�‘�ø�ƒ�…�‘�d�§�÷�‘�d�E�d�§�Š�÷�§�c�E�d�§�F�”�d�c�‘�	�ø�”�E�‘���������‘�Í�ƒ�E�„�F�Ë�|�‘�v�d�E�c���÷�d�Ó�Ó�d�‘�Å�d�E���÷�R�d�E�ƒ�÷-
�Š�d�÷�‘ �§�ð�‘ �™�d�ø�ð�‘ �ð�ø�F�”�t�d�÷�‘ �d�§�÷�d�‘ �+�d�ƒ���E�§�d�÷�t�§�d�E�ƒ�÷�Š�‘ �÷���t�¨�d�÷�R�§�Š�|�‘ �T�ƒ�E�F�”�‘ ���E�Š�ø�÷�§�c�ø�t���E�§�c�F�”�d�‘ ���÷�R�d�E�ƒ�÷�Š�‘ �§�÷�‘ �R�d�E�‘
�#�d�Ó�R�ƒ�÷�Š�c�ø�÷�÷�ø�”�ð�d�{�‘�R�d�E�‘�Å���E�Q�‘�ƒ�÷�R�‘�Q�÷�ø�F�”�?�d�E�d�§�t�ƒ�÷�Š�‘�¤���÷�‘�‹�§�t�Í�ƒ�÷�Š�d�÷�‘�c���¨�§�d�‘�R�ø�ð�§�t�‘�¤�d�E�?�ƒ�÷�R�d�÷�d�E�‘���ƒ�…�Š�ø�?�d�÷-
�¤�d�E�t�d�§�Ó�ƒ�÷�Š�‘�¨�d�E�R�d�÷�‘�§�÷�‘�í�ƒ�Ë�ƒ�÷�…�t�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�E�ø�c�F�”�d�E�‘�?�d�ø�E�?�d�§�t�d�t�|�‘

�Å�÷�c�Š�d�c�ø�ð�t�‘ �¨�ƒ�E�R�d�÷�‘�����‘ �I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �;�R�ø�¤���÷�‘���‘ ���¥�Å���^�#�d�Ó�R�ƒ�÷�Š�d�÷�E�‘ ���������‘ �ø�÷�ø�Ó�¶�c�§�d�E�t�{�‘ �ø�ƒ�…�?�d�E�d�§�t�d�t�‘
�ƒ�÷�R�‘�R�d�E�‘�����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�‘�Í�ƒ�E�‘�¨�d�§�t�d�E�d�÷�‘�A�d�ø�E�?�d�§�t�ƒ�÷�Š�‘�„�?�d�E�Š�d�?�d�÷�|�‘ �Å���÷�‘ �R�d�÷�‘�”�ø�ƒ�c�§�÷�t�d�E�÷�d�÷�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘
�d�E�…���Ó�Š�t�d�‘�R�d�E�‘�•�E���r�t�d�§�Ó�‘�÷�ø�ð�d�÷�t�Ó�§�F�”�{�‘�÷�ƒ�E�‘4 Meldungen�‘�D�����‘�v�E���Í�d�÷�t�<�‘�¨�ƒ�E�R�d�÷�‘�ø�÷���÷�¶�ð�‘�ø�?�Š�d�Š�d�?�d�÷�|�‘

�T�§�d�‘ ���¥�Å���^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �¨�ø�E�d�÷�‘ �÷�ø�F�”�‘ �R�d�E�‘ ���÷�ø�Ó�¶�c�d�‘ �§�ð�‘ �I�Å�~�v�‹� �̂Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�‘ �ƒ�÷�R�‘ �~�„�F�Ë�c�;�E�ø�F�”�d�‘ �ð�§�t�‘ �R�d�E�‘
�����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�‘�…�„�E�‘�R�ø�c�‘�~�í�‘�¡���E�§�÷�Š�‘�÷�§�F�”�t�‘�E�d�Ó�d�¤�ø�÷�t�|�‘�T�ƒ�E�F�”�‘drei hausinterne Meldungen wurden Pro-  
zesse�‘�;�Í�|�A�|�‘�#�d�Ó�R�ƒ�÷�Š�<�‘geändert�|�‘���ƒ�r�d�E�R�d�ð�‘�?�d�¨�§�E�Ë�t�d�‘eine Meldung eine Strukturänderung. 

�A�d�§�c�;�§�d�Ó�‘�d�§�÷�d�E�‘�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š

�_�§�÷�‘�v�ø�t�§�d�÷�t�‘�c�t�„�E�Í�t�d�‘�¤���÷�‘�R�d�E�‘�T�ƒ�c�F�”�Ó�§�d�Š�d�{�‘�R�ø�‘�R�§�d�‘�T�ƒ�c�F�”�Ó�§�d�Š�d�…�Ó���F�”�d�‘�;�Ó���t�Í�Ó�§�F�”�‘�Ë�§�;�;�t�d�|�‘�T�d�E�‘�v�ø�t�§�d�÷�t�‘�Ë�ø�ð�‘�÷�§�F�”�t�‘
�Í�ƒ�‘ �‹�F�”�ø�R�d�÷�|�‘ �T�§�d�‘ ���§�d�Š�d�‘ �¨�ƒ�E�R�d�‘ �ƒ�ð�Š�d�”�d�÷�R�‘ �R�d�ð�‘ �t�d�F�”�÷�§�c�F�”�d�÷�‘ �T�§�d�÷�c�t�‘ �„�?�d�E�Š�d�?�d�÷�|�‘ �_�c�‘ �¨�ƒ�E�R�d�‘ �d�§�÷�d�‘ �Š�d�?�E��-
�F�”�d�÷�d�‘�‰�d�R�d�E�‘�ø�ð�‘���§�;�;�ð�d�F�”�ø�÷�§�c�ð�ƒ�c�‘�…�d�c�t�Š�d�c�t�d�Ó�Ó�t�‘�ƒ�÷�R�‘�c���…���E�t�‘�E�d�;�ø�E�§�d�E�t�|

�A�d�ø�E�?�d�§�t�ƒ�÷�Š�‘�R�d�E�‘�#�d�Ó�R�ƒ�÷�Š�‘�R�ƒ�E�F�”�‘�R�ø�c�‘�I�Å�~�v�‹�^�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð

�T�§�d�‘ �E�d�Š�d�Ó�ð���r�§�Š�d�‘ �����÷�t�E���Ó�Ó�d�‘ �R�§�d�c�d�E�‘ �‰�d�R�d�E�‘ �§�ð�‘ �~�ø�”�ð�d�÷�‘ �R�d�E�‘ �t�d�F�”�÷�§�c�F�”�d�÷�‘ �ª�?�d�E�;�E�„�…�ƒ�÷�Š�‘ �R�d�E�‘ �T�ƒ�c�F�”�Ó�§�d�Š�d�÷�‘
�¨�ƒ�E�R�d�‘�§�÷�‘�R�d�÷�‘�È�ø�E�t�ƒ�÷�Š�c�;�Ó�ø�÷�‘�R�d�c�‘�t�d�F�”�÷�§�c�F�”�d�÷�‘�T�§�d�÷�c�t�d�c�‘�ø�ƒ�…�Š�d�÷���ð�ð�d�÷�|
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�Å�÷�…���?�Ó���t�t�d�E�‘�…�„�E�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷

�#�d�”�E�‘���ƒ�…�ð�d�E�Ë�c�ø�ð�Ë�d�§�t�‘�ø�ƒ�…�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�c�c�t�ø�÷�R�ø�E�R�c�|

�¥�÷�t�d�E�‘�R�d�ð�‘�#���t�t���‘�p�™�”�d�‘�v�ø�t�§�d�÷�t�‘�§�c�t�‘�¨�ø�t�F�”�§�÷�Š�‘�¶���ƒ�‘�S�‘�¨�ø�c�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�?�d���?�ø�F�”�t�d�÷�n�‘�Š�d�c�t�ø�Ó�t�d�t�d�‘
�ƒ�÷�c�d�E�‘�I�Å�~�v�‹� �̂Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�‘�d�§�÷�‘�Å�÷�…���?�Ó�ø�t�t�‘�…�„�E�‘�ø�Ó�Ó�d�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�{�‘�ƒ�ð�‘�?�d�¨�ƒ�c�c�t�‘�Í�ƒ�‘�ð�ø�F�”�d�÷�{�‘�R�ø�c�c�‘�Ë�ƒ�÷-
�R�§�Š�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�Š�d�÷�ø�ƒ�‘�¨�ø�”�E�÷�d�”�ð�d�÷�{�‘�¨�ø�c�‘�ƒ�ð�‘�c�§�d�‘�”�d�E�ƒ�ð�‘�;�ø�c�c�§�d�E�t�|�‘�T���F�”�‘�¤�§�d�Ó�d�‘�c�F�”�d�ƒ�d�÷�‘�c�§�F�”�{�‘
�§�”�E�d�‘�A�d���?�ø�F�”�t�ƒ�÷�Š�d�÷�‘�R�§�E�d�Ë�t�‘�Í�ƒ�‘�Ë���ð�ð�ƒ�÷�§�Í�§�d�E�d�÷�|�‘�#�ø�÷�F�”�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ð�d�Ó�R�d�÷�‘�§�”�E�d�‘���E�§�t�§�Ë�‘�„�?�d�E�‘
�R�ø�c�‘�‰�d�d�R�?�ø�F�Ë�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘���R�d�E�‘�;�d�E�c���÷�Ó�§�F�”�|�‘

�T�§�d�c�‘ �c���Ó�Ó�t�d�÷�‘ �¨�§�E�‘ �ø�Ó�c�‘ ���÷�c�;���E�÷�‘ �ƒ�÷�R�‘ �ø�Ó�c�‘ �I�”�ø�÷�F�d�‘ �¨�ø�”�E�÷�d�”�ð�d�÷�‘ �_�‘ �~�„�F�Ë�ð�d�Ó�R�ƒ�÷�Š�d�÷�‘ �c�§�÷�R�‘ �¨�d�E�t�¤���Ó�Ó�d�‘ �¡�§�÷�¨�d�§�c-
�Š�d�?�d�E�‘�ø�ƒ�…�‘�d�¤�d�÷�t�ƒ�d�Ó�Ó�‘�¤���E�”�ø�÷�R�d�÷�d�c�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�;���t�d�÷�Í�§�ø�Ó�|

�Å�÷�t�d�E�÷�ø�t�§���÷�ø�Ó�d�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•
�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�c�t�ø�Š�‘��������

�_�E�”���”�t�d�c�‘�A�d�¨�ƒ�c�c�t�c�d�§�÷�‘�…�„�E�‘�R�§�d�‘�‹�§�F�”�d�E�”�d�§�t�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

�¥�÷�t�d�E�‘�R�d�ð�‘�#���t�t���‘�p���§�F�”�t�‘�ø�÷�‘�…�„�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�•�‘�‹�d�t�Í�d�÷�‘�¨�§�E�‘�d�§�÷�‘�í�d�§�F�”�d�÷�n�‘�¨�ƒ�E�R�d�÷�‘�¤���ð�‘
�I�Å�~�v�‹� �̂Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�‘�v���c�t�d�E�‘�Í�ƒ�‘�R�d�÷�‘�™�”�d�ð�d�÷�‘�¡�¶�Š�§�d�÷�d�{�‘�I�Å�~�v�‹�‘�ƒ�÷�R�‘�#�d�R�§�Ë�ø�ð�d�÷�t�d�÷�c�§�F�”�d�E�”�d�§�t�‘�Š�d�c�t�ø�Ó�t�d�t�|�‘

�T�§�d�‘�v���c�t�d�E�‘�ð�ø�F�”�t�d�÷�‘�ƒ�÷�c�d�E�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�…�„�E�‘�ð�d�”�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�c�§�F�”�t�?�ø�E�‘�ƒ�÷�R�‘�?�d-
�¨�ƒ�c�c�t�|�‘���ƒ�r�d�E�R�d�ð�‘�d�E�”�§�d�Ó�t�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�Å�÷�…���E�ð�ø�t�§���÷�d�÷�‘�R�ø�E�„�?�d�E�{�‘�¨�ø�c�‘�c�§�d�‘�c�d�Ó�?�c�t�‘�ø�Ë�t�§�¤�‘�Í�ƒ�‘�d�§�÷�d�E�‘
�c�§�F�”�d�E�d�÷�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�?�d�§�t�E�ø�Š�d�÷�‘�Ë���÷�÷�d�÷�|�‘

�¥�ð�‘ �R�§�d�‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘ �ø�ƒ�F�”�‘ �;�E�ø�Ë�t�§�c�F�”�‘ �§�÷�c�‘ �E�§�F�”�t�§�Š�d�‘ ���§�F�”�t�‘ �Í�ƒ�‘ �E�„�F�Ë�d�÷�{�‘ �¨�ƒ�E�R�d�‘ �R�ø�c�‘ �~�í�‘
�¡���E�§�÷�Š�‘�…�„�E�‘�d�§�÷�d�‘�È���F�”�d�‘�÷�ø�F�”�t�c�‘�ð�§�t�‘���E�ø�÷�Š�d�ð�‘���§�F�”�t�‘�?�d�Ó�d�ƒ�F�”�t�d�t�|�‘�í�§�d�Ó�‘�R�§�d�c�d�E�‘���Ë�t�§���÷�‘�¨�ø�E�‘�R�§�d�‘�‹�t�d�§�Š�d�E�ƒ�÷�Š�‘�R�d�E�‘
���…�…�d�÷�t�Ó�§�F�”�d�÷�‘���ƒ�…�ð�d�E�Ë�c�ø�ð�Ë�d�§�t�‘�…�„�E�‘�R�§�d�c�d�c�‘�¨�§�F�”�t�§�Š�d�‘�™�”�d�ð�ø�|�‘
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Folgende Themen werden die QSK 2022 begleiten:

�b�‘�_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�R�d�E�‘�#�d�R�§�Ë�ø�ð�d�÷�t�d�÷�c�§�F�”�d�E�”�d�§�t�‘�§�ð�‘�í�ƒ�Š�d�‘�¤���÷�‘�#�d�R�§�Ë�ø�ð�d�÷�t�d�÷�ø�ƒ�R�§�t�c�‘

�b�‘�_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�R�d�E�‘�‹�F�”�ð�d�E�Í�t�”�d�E�ø�;�§�d

�b�‘�_�E�c�t�d�Ó�Ó�ƒ�÷�Š�‘�d�§�÷�d�c�‘�¡�ø�÷�R�?�ƒ�F�”�c�‘�Í�ƒ�E�‘�_�§�÷�ø�E�?�d�§�t�ƒ�÷�Š�‘�÷�d�ƒ�d�E�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷

�b�‘���ƒ�c�d�§�÷�ø�÷�R�d�E�c�d�t�Í�ƒ�÷�Š�‘�ð�§�t�‘�R�d�÷�‘���d�E�÷�;�E���Í�d�c�c�d�÷�‘���ƒ�…�÷�ø�”�ð�d�‘�ƒ�÷�R�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�‘

�b�‘�ª�?�d�E�ø�E�?�d�§�t�ƒ�÷�Š�‘�R�d�c�‘�‰�d�d�R�?�ø�F�Ë�ð�ø�÷�ø�Š�d�ð�d�÷�t�c

Ausblick und geplante Aktivitäten 
2022

�‰�„�E�‘�d�§�÷�‘�?�d�c�c�d�E�d�c�‘�#���E�Š�d�÷�|

���������‘�Ó�§�d�Š�t�‘�¨�d�§�t�d�E�”�§�÷�‘�d�§�÷�‘�‹�F�”�¨�d�E�;�ƒ�÷�Ë�t�‘�ø�ƒ�…�‘�R�d�E�‘�_�E�…�„�Ó�Ó�ƒ�÷�Š�‘�R�d�E�‘�í�§�d�Ó�d�‘
�ƒ�÷�R�‘���d�÷�÷�Í�ø�”�Ó�d�÷�‘�R�d�E�‘���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�|�‘�í�§�d�Ó�‘�§�c�t�‘�d�c�{�‘�R�§�d�‘�Å�d�E�Q
�c���E�Š�ƒ�÷�Š�‘�§�ð�‘�~�í�‘�¡���E�§�÷�Š�‘�c���¨���”�Ó�‘�…�„�E�‘�R�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�Ó�c�‘
�ø�ƒ�F�”�‘�…�„�E�‘�R�§�d�‘�#�§�t�ø�E�?�d�§�t�d�E�d�÷�R�d�÷�‘�d�…�…�d�Ë�t�§�¤�‘�¨�d�§�t�d�E�Í�ƒ�d�÷�t�¨�§�F�Ë�d�Ó�÷�‘�ƒ�÷�R�‘
�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�‘�Í�ƒ�‘�¤�d�E�?�d�c�c�d�E�÷�|
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�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�ƒ�ð�‘�#�d�§�R�Ó�§�÷�Š

Daten:

   �‹�¶�c�t�d�ð�§�c�§�d�E�t�d�‘�A�d�t�t�d�÷�•�‘52     �‘�‘�™�ø�Š�d�c�Ë�Ó�§�÷�§�c�F�”�d�‘�A�d�t�t�d�÷�•�‘8
  

 ���ð�?�ƒ�Ó�ø�÷�t�d 
�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�;�Ó���t�Í�d�•�‘�‘40

�‘�‘�‹�t�ø�t�§���÷���E�d�‘�‰���Ó�Ó�d�•�‘277      �‘�‘���ð�?�ƒ�Ó�ø�÷�t�d�‘�‰���Ó�Ó�d�•�‘198
        

 �‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�•�‘131

�#�§�t�ø�E�?�d�§�t�d�÷�R�d

Kollegiale Führung 

�}�‹���^�#�§�t�Š�Ó�§�d�R�d�E 

�I�Å�~�v�‹�^�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð

�¡�¶�Š�§�d�÷�d�t�d�ø�ð�‘

Ärztliche Leitung

�v�E�§�ð�|�‘�T�E�|�‘���ø�E�§�÷�‘�•�c�t�ø�Ó�t�÷�d�E

�I�Ó�ø�ƒ�R�§�ø�‘�A�ø�R�d�E�{�‘�#�‹�F

�T�E�|�‘�#�§�F�”�ø�d�Ó�ø�‘�‰�ø�Ó�Ó�¶

�T�E�|�‘���÷�Š�d�Ó�§�Ë�ø�‘�¡�ø�¶�ð�d�E�Ó�d�Q���§�ð�Ó�ø

�A�d�E�÷�”�ø�E�R�‘�����…�…�Ó�d�E

Pflegedienstleitung

�#�ø�E�t�§�÷�‘�A�d�÷�d�c�{�‘�#�‹�F

�T�E�|�‘�¡�d�Ó�ð�ƒ�t�‘���d�§�t�÷�d�E�‘

Peter Ungar

�v�d�t�d�E�‘���E�ø�÷�Í�Ó�d�E

Verwaltungsleitung

�	���”�ø�÷�÷�d�c�‘�È�ø�Ó�R

�#�§�F�”�ø�d�Ó�ø�‘�í�ð�ø�E�§�t�Í�Q���ƒ�Ë�Ó�ø�{�‘�A��

�‰�Ó���E�§�ø�÷�‘�í�¨�d�F�Ë�ð�ø�¶�E

�#�§�F�”�ø�d�Ó�ø�‘�í�ð�ø�E�§�t�Í�Q���ƒ�Ë�Ó�ø�{�‘�A���‘

�­�‘�����Ó�Ó�d�Š�§�ø�Ó�d�‘�‰�„�”�E�ƒ�÷�Š�‘�;�t���t�§�Š�‘�§�ð�‘�A�d�E�§�F�”�t�c�Ã�ø�”�E�‘�ƒ�÷�R�‘�ø�Ë�t�ƒ�d�Ó�Ó�{�‘�‹�t�§�F�”�t�ø�Š�‘�	�ƒ�÷�§�‘���������E
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�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘���������‘�‘�D���E

�_�…�…�d�Ë�t�§�¤�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Í�ƒ�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š 
�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

�T�§�d�‘�A�d�¨���Ó�t�§�Š�ƒ�÷�Š�‘�R�d�E�‘�I�@�Å�Å�T�^�����^�v�ø�÷�R�d�ð�§�d�‘�ð�§�t�‘�t�d�§�Ó�¨�d�§�c�d�‘�Ë�ƒ�E�Í�…�E�§�c�t�§�Q
�Š�d�÷�‘�?�d�”���E�R�Ó�§�F�”�d�÷�‘���÷�R�d�E�ƒ�÷�Š�d�÷�‘�R�d�E�‘���ƒ�…�Ó�ø�Š�d�÷�‘�¨�ƒ�E�R�d�‘���������‘�Ó�ø�÷�Š�c�ø�ð�‘
�Í�ƒ�E�‘�~���ƒ�t�§�÷�d�|�‘�‹���‘�Ë���÷�÷�t�d�‘�R�§�d�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�ø�E�?�d�§�t�‘�¨�§�d�R�d�E�‘
�ø�ƒ�…�Š�d�÷���ð�ð�d�÷�‘�ƒ�÷�R�‘�÷�d�ƒ�d�‘�v�E���Ã�d�Ë�t�d�‘�ø�ƒ�…�‘�R�d�÷�‘�È�d�Š�‘�Š�d�?�E�ø�F�”�t�‘�¨�d�E�R�d�÷�|



1
�‹�F�”�E�§�…�t�Ó�§�F�”�d 

�ƒ�÷�R�‘�ð�„�÷�R�Ó�§�F�”�d�‘
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en zeitgerecht
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2
�Å���E�§�÷�…���E�ð�ø�t�§���÷
ausreichend

und
verständlich

1,11

����

3
Freundlicher
�_�ð�;�…�ø�÷�Š�‘�?�d�§

Ankunft

1,02

����

4
�A�d�t�E�d�ƒ�ƒ�÷�Š

durch
���d�§�t�c�t�d�Ó�Ó�d

1,02

����

5
�A�d�t�E�d�ƒ�ƒ�÷�Š

durch 
Ärzteteam

���{����

����

6
�A�d�t�E�d�ƒ�ƒ�÷�Š

durch 
�™�”�d�E�ø�;�§�d�t�d�ø�ð

���{����

����

7
�‰�E�ø�Š�d�M���÷�Ó�§�d�Š�d�÷

ernst
�Š�d�÷���ð�ð�d�÷

�ƒ�÷�R�‘�~�d�ø�Ë�t�§���÷
darauf

1,07

����

8
���÷�c�;�E�„�F�”�d

�ø�÷�‘�‹�ø�ƒ�?�d�E�Ë�d�§�t
�ƒ�÷�R�‘�¡�¶�Š�§�d�÷�d

�d�E�…�„�Ó�Ó�t

1,02

����

9
�•�ƒ�t�d�c

�í�ƒ�E�d�F�”�t�…�§�÷�R�d�÷
�ø�ƒ�…�Š�E�ƒ�÷�R�‘�¤���÷
�Å�÷�…���E�ð�ø�t�§���÷�d�÷
�ƒ�÷�R�‘�¡�§�÷� �̈d�§�c�d�÷

���{����

����

10
���ƒ�…�d�÷�t�”�ø�Ó�t�c�?�d�E

eich
� �̈��”�Ó�Š�d�…�„�”�Ó�t

���{����

����
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�_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�v�§�Ó���t�?�d�t�E�§�d�?�‘�ø�ð�?�ƒ�Ó�ø�÷�t�d 
�;���c�t�t�E�ø�ƒ�ð�ø�t�§�c�F�”�d�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷

�Å�÷�t�d�E�÷�d�c�‘���ƒ�R�§�t�‘�…�„�E�‘�R�§�d�‘�ª�?�d�E�…�„�”�E�ƒ�÷�Š�‘�§�÷�‘�R�d�÷�‘�~�d�Š�d�Ó�?�d�t�E�§�d�?�|

�‹�d�§�t�‘ �@�Ë�t���?�d�E�‘ ���������‘ �?�§�d�t�d�÷�‘ �¨�§�E�‘ �§�ð�‘ �~�í�‘ �#�d�§�R�Ó�§�÷�Š�‘ �d�§�÷�d�‘ �ø�ð�?�ƒ�Ó�ø�÷�t�d�‘ �;���c�t�t�E�ø�ƒ�ð�ø�t�§�c�F�”�d�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘ �…�„�E 
���¥�Å���Q�¤�d�E�c�§�F�”�d�E�t�d�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �ø�÷�‘ �S�‘ �ð�§�t�‘ �R�d�÷�‘ �Å�÷�R�§�Ë�ø�t�§���÷�d�÷�‘ �#���÷���t�E�ø�ƒ�ð�ø�‘ �R�d�E�‘ �ƒ�÷�t�d�E�d�÷ 
�_�±�t�E�d�ð�§�t���t�{�‘�R�d�E�‘���?�d�E�d�÷�‘�_�±�t�E�d�ð�§�t���t�‘�§�÷�Ë�Ó�ƒ�c�§�¤�d�‘�¡�ø�÷�R�‘�ƒ�÷�R�‘�È�§�E�?�d�Ó�c���ƒ�Ó�d�|�‘

���������{�‘�÷�ø�F�”�‘�„�?�d�E�‘�d�§�÷�d�ð�‘�	�ø�”�E�{�‘�¨�ƒ�E�R�d�‘�R�d�E�‘�v�§�Ó���t�?�d�t�E�§�d�?�‘�§�ð�‘���ƒ�…�t�E�ø�Š�‘�R�d�E�‘���E�Í�t�Ó�§�F�”�d�÷�‘���d�§�t�ƒ�÷�Š�‘�R�ƒ�E�F�”�‘�d�§�÷�‘�§�÷�t�d�E�÷�d�c�‘
���ƒ�R�§�t�‘�c�d�§�t�d�÷�c�‘�R�d�c�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�c�‘�d�¤�ø�Ó�ƒ�§�d�E�t�|

�v�E�§�ð���E�d�‘ �í�§�d�Ó�d�‘ �R�d�c�‘ ���ƒ�R�§�t�c�‘ �¨�ø�E�d�÷�‘ �R�§�d�‘ �v�E���Í�d�c�c�d�‘ �ø�ƒ�…�‘ �§�”�E�d�‘ �_�…�…�§�Í�§�d�÷�Í�‘ �ƒ�÷�R�‘ ���Ó�Ó�t�ø�Š�c�t�ø�ƒ�Š�Ó�§�F�”�Ë�d�§�t�‘ �…�„�E�‘ �R�d�÷�‘ �~�d-
�Š�d�Ó�?�d�t�E�§�d�?�‘ �Í�ƒ�‘ �„�?�d�E�;�E�„�…�d�÷�{�‘ �Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�;���t�d�÷�Í�§�ø�Ó�d�‘ �Í�ƒ�‘ �§�R�d�÷�t�§�…�§�Í�§�d�E�d�÷�‘ �ƒ�÷�R�‘ �#�ø�r�÷�ø�”�ð�d�÷�‘ �…�„�E�‘ �d�§�÷�d�÷�‘ �Ë���÷-
�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�÷�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�;�E���Í�d�c�c�‘�ø�?�Í�ƒ�Ó�d�§�t�d�÷�|�‘���R�R�§�t�§�¤�d�E�‘�+�ƒ�t�Í�d�÷�‘�¨�ø�E�‘�R�§�d�‘�‰���E�R�d�E�ƒ�÷�Š�‘�R�d�E�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷-
�÷�d�÷�Q�A�d�t�d�§�Ó�§�Š�ƒ�÷�Š�‘�R�ƒ�E�F�”�‘�R�§�d�‘�™�d�§�Ó�”�ø�?�d�‘�ø�ð�‘���ƒ�R�§�t�;�E���Í�d�c�c�|

�Å�ð�‘�‰���Ë�ƒ�c�‘�R�d�c�‘���ƒ�R�§�t�c�‘�c�t�ø�÷�R�d�÷�‘�R�§�d�‘�‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘�Í�ƒ�E�‘�Å�÷�…���E�ð�ø�t�§���÷�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t-
�d�E�•�§�÷�÷�d�÷�‘�c���¨�§�d�‘�R�§�d�‘���d�E�÷�;�E���Í�d�c�c�d�‘���ƒ�…�÷�ø�”�ð�d�{�‘�™�”�d�E�ø�;�§�d�{�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�‘�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�Q�_�§�÷�ø�E�?�d�§�t�ƒ�÷�Š�|�‘
���ƒ�…�‘�A�ø�c�§�c�‘�R�d�E�‘�_�E�Š�d�?�÷�§�c�c�d�‘�¨�ƒ�E�R�d�÷�‘�R�§�d�‘���E�?�d�§�t�c�;�ø�Ë�d�t�d�‘�§�÷�Ë�Ó�ƒ�c�§�¤�d�‘�Å�d�E�ø�÷�t�¨���E�t�Ó�§�F�”�Ë�d�§�t�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘�c�F�”�E�§�t�t�¨�d�§�c�d�‘
�A�d�ø�E�?�d�§�t�ƒ�÷�Š�‘�;�E�§���E�§�c�§�d�E�t�|�‘

�T�§�d�‘�ª�?�d�E�…�„�”�E�ƒ�÷�Š�‘�R�d�E�‘�¤�d�E�?�d�c�c�d�E�t�d�÷�‘�v�E���Í�d�c�c�d�‘�§�÷�‘�R�d�÷�‘�~�d�Š�d�Ó�?�d�t�E�§�d�?�‘�§�c�t�‘�ø�Ë�t�ƒ�d�Ó�Ó�‘�§�ð�‘�•�ø�÷�Š�d�|�‘

���ƒ�c�‘�‰�d�d�R�?�ø�F�Ë�‘�Ó�d�E�÷�d�÷�‘�¨�§�E�|�‘�T�d�c�”�ø�Ó�?�‘�§�c�t�‘�R�d�E�‘�c�t�ø�÷�R�ø�E�R�§�c�§�d�E�t�d�‘�‰�d�d�R�?�ø�F�Ë�?���Š�d�÷�{�‘�R�d�E�‘�?�d�§�ð�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�;�E���Q 
�Í�d�c�c�‘�ø�÷�‘�ƒ�÷�c�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�ƒ�c�Š�d�Š�d�?�d�÷�‘�¨�§�E�R�{�‘�¨�§�F�”�t�§�Š�{�‘�ƒ�ð�‘�‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘�ƒ�÷�R�‘�v�E���Í�d�c�c�d�‘�R�d�E�‘�ø�ð-
�?�ƒ�Ó�ø�÷�t�d�÷�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�c�t�d�t�§�Š�‘�Í�ƒ�‘�¤�d�E�?�d�c�c�d�E�÷�|

���ƒ�c�¨�d�E�t�ƒ�÷�Š�‘�‰�d�d�R�?�ø�F�Ë�?���Š�d�÷�‘���ð�?�ƒ�Ó�ø�÷�t�d�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�í�d�§�t�E�ø�ƒ�ð�•�‘�����|�����‘���������‘�^�‘�����|�����|��������

�T�§�d�‘ �ø�Ó�c�‘ �‰�E�d�§�t�d�±�t�d�‘ �…���E�ð�ƒ�Ó�§�d�E�t�d�÷�‘ �~�„�F�Ë�ð�d�Ó�R�ƒ�÷�Š�d�÷�‘ �ƒ�÷�c�d�E�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �Š�d�?�d�÷�‘ �ƒ�÷�c�‘ �¨�§�F�”�t�§�Š�d�÷�‘
���ƒ�…�c�F�”�Ó�ƒ�c�c�‘�„�?�d�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�¤���E�c�F�”�Ó���Š�d�‘�c���¨�§�d�‘�„�?�d�E�‘�§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�‘�_�E�…�ø�”�E�ƒ�÷�Š�d�÷�|

�T�ø�c�‘ �‰�d�d�R�?�ø�F�Ë�Q�~�d�;���E�t�§�÷�Š�‘ �ø�÷�‘ �ƒ�÷�c�d�E�d�‘ �#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘ �¨�§�d�R�d�E�ƒ�ð�‘ �t�E���Š�t�‘ �¨�d�c�d�÷�t�Ó�§�F�”�‘ �Í�ƒ�E�‘ �‰���E�R�d�E�ƒ�÷�Š�‘ �R�d�E�‘
�#���t�§�¤�ø�t�§���÷�‘�ƒ�÷�R�‘���E�?�d�§�t�c�Í�ƒ�…�E�§�d�R�d�÷�”�d�§�t�‘�?�d�§�|
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�_�E���…�…�÷�ƒ�÷�Š�‘�R�d�E�‘�‹�t�ø�t�§���÷�‘�I�~�I�¥

�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�…�„�E�‘�v�d�E�c���÷�d�÷�‘�ð�§�t�‘�d�E�”���”�t�d�ð�‘�A�d�t�E�d�ƒ�ƒ�÷�Š�c�?�d�R�ø�E�…�|

�Å�ð�‘���;�E�§�Ó�‘���������‘�”�ø�?�d�÷�‘�¨�§�E�‘�R�§�d�‘�‹�t�ø�t�§���÷�‘�I�~�I�¥�‘�D�I���ð�;�Ó�d�±�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�I�ø�E�d�‘�¥�÷�§�t�<�‘�§�ð�‘�v�§�Ó���t�?�d�t�E�§�d�?�‘�d�E���…�…�÷�d�t�|

�T�§�d�c�d�c�‘�c�;�d�Í�§�d�Ó�Ó�d�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�ø�÷�Š�d�?���t�‘�E�§�F�”�t�d�t�‘�c�§�F�”�‘�ø�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�R�d�E�‘�v�”�ø�c�d�‘�Í�¨�d�§�‘�ƒ�÷�R�‘�R�E�d�§�‘
�÷�ø�F�”�‘�ø�?�Š�d�c�F�”�Ó���c�c�d�÷�d�E�‘�;�E�§�ð���E�d�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�{�‘�R�d�E�d�÷�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�E�‘�?�Í� �̈|�‘�;�…�Ó�d�Š�d�E�§�c�F�”�d�E�‘�A�d�t�E�d�ƒ-
�ƒ�÷�Š�c�?�d�R�ø�E�…�‘�„�?�d�E�‘�R�ø�c�‘�R�d�E�‘�ø�Ó�Ó�Š�d�ð�d�§�÷�d�÷�‘�;���c�t�t�E�ø�ƒ�ð�ø�t�§�c�F�”�d�÷�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�c�t�ø�t�§���÷�‘�”�§�÷�ø�ƒ�c�Š�d�”�t�|�‘

�¥�E�c�ø�F�”�d�÷�‘ �Ë���÷�÷�d�÷�‘ �d�§�÷�‘ �d�E�”���”�t�d�c�‘ �����ð�;�Ó�§�Ë�ø�t�§���÷�c�E�§�c�§�Ë���‘ �ƒ�÷�R�M���R�d�E�‘ �c�;�d�Í�§�d�Ó�Ó�d�‘ �?�d�Š�Ó�d�§�t�d�÷�R�d�‘ �ð�d�R�§�Í�§�÷�§�c�F�”�d�‘
�A�d�R�„�E�…�÷�§�c�c�d�‘�ƒ�÷�R�M���R�d�E�‘�d�E�”���”�t�d�E�‘�?�d�Š�Ó�d�§�t�d�÷�R�d�E�‘�v�…�Ó�d�Š�d�?�d�R�ø�E�…�‘�c�d�§�÷�|�‘
�Å�÷�t�d�÷�c�§�¤�;�…�Ó�§�F�”�t�§�Š�d�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �¨�d�E�R�d�÷�‘ �÷�§�F�”�t�‘ �ø�ƒ�…�Š�d�÷���ð�ð�d�÷�|�‘ �T�§�d�c�d�‘ �¨�d�E�R�d�÷�‘ �?�d�R�ø�E�…�c�Š�d�E�d�F�”�t�‘
�ø�ƒ�…�‘ �R�d�E�‘ �Å�÷�t�d�÷�c�§�¤�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�c�t�ø�t�§���÷�‘ �R�d�c�‘ �™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�c�‘ �È�§�d�÷�‘ �#�d�§�R�Ó�§�÷�Š�‘ �¤���ð�‘ �™�d�ø�ð�‘ �R�d�c�‘ �~�d�”�ø�?�§�Ó�§�t�ø-
�t�§���÷�c�Í�d�÷�t�E�ƒ�ð�c�‘�t�”�d�E�ø�;�d�ƒ�t�§�c�F�”�‘�ð�§�t�?�d�t�E�d�ƒ�t�|

�T�ø�c�‘�ð�ƒ�Ó�t�§�R�§�c�Í�§�;�Ó�§�÷���E�d�‘�™�d�ø�ð�‘�R�d�E�‘�I�~�I�¥�‘�§�c�t�‘�c�;�d�Í�§�ø�Ó�§�c�§�d�E�t�‘�ø�ƒ�…�‘�R�§�d�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�¤���÷�•�‘

�b	 �™�d�t�E�ø�;�Ó�d�Š�§�c�F�”�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ð�§�t�‘�d�E�”���”�t�d�ð�‘�����ð�;�Ó�§�Ë�ø�t�§���÷�c�E�§�c�§�Ë���‘�§�÷�‘�A�d�Í�ƒ�Š 
�ø�ƒ�…�‘�Å�§�t�ø�Ó�…�ƒ�÷�Ë�t�§���÷�{�‘�§�÷�c�?�d�c���÷�R�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ð�§�t�‘�c�t�ø�?�§�Ó�d�E�‘�¡�d�§�ð�?�d�ø�t�ð�ƒ�÷�Š�c�c�§�t�ƒ�ø�t�§���÷�‘

�b	 �v�ø�E�ø�Q�‘�ƒ�÷�R�‘�t�d�t�E�ø�;�Ó�d�Š�§�c�F�”�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�§�÷�‘�R�§�¤�d�E�c�d�÷�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�;�”�ø�c�d�÷�‘�ð�§�t�‘�A�d�R�ø�E�…�‘
�d�E�¨�d�§�t�d�E�t�d�E�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘

�b	 �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�÷�ø�F�”�‘�v���Ó�¶�t�E�ø�ƒ�ð�ø�‘�ð�§�t�‘�d�E�”���”�t�d�ð�‘�����ð�;�Ó�§�Ë�ø�t�§���÷�c�E�§�c�§�Ë���‘�§�÷�‘�A�d�Í�ƒ�Š 
�ø�ƒ�…�‘�Å�§�t�ø�Ó�…�ƒ�÷�Ë�t�§���÷�d�÷�‘�;�÷�§�F�”�t�‘�§�÷�t�d�÷�c�§�¤�c�t�ø�t�§���÷�c�;�…�Ó�§�F�”�t�§�Š�<�‘

�b	 �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�÷�ø�F�”�‘�‹�F�”���R�d�Ó�Q�¡�§�E�÷�Q�™�E�ø�ƒ�ð�ø�‘�ð�§�t�‘�d�E�”���”�t�d�ð�‘�����ð�;�Ó�§�Ë�ø�t�§���÷�c�E�§�c�§�Ë���‘�§�÷ 
�A�d�Í�ƒ�Š�‘�ø�ƒ�…�‘�Å�§�t�ø�Ó�…�ƒ�÷�Ë�t�§���÷�d�÷�‘�;�÷�§�F�”�t�‘�§�÷�t�d�÷�c�§�¤�c�t�ø�t�§���÷�c�;�…�Ó�§�F�”�t�§�Š�<�‘

�b	 �v���c�t�t�E�ø�ƒ�ð�ø�t�§�c�F�”�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�Ó�Ó�d�E�‘�Å�d�E�Ó�d�t�Í�ƒ�÷�Š�c�…���E�ð�d�÷�{�‘�R�d�E�d�÷�‘�;�…�Ó�d�Š�d�E�§�c�F�”�d�E 
�Å�d�E�c���E�Š�ƒ�÷�Š�c�?�d�R�ø�E�…�‘�ø�ƒ�…�Š�E�ƒ�÷�R�‘�d�§�÷�d�c�‘�?�d�c���÷�R�d�E�c�‘�”���”�d�÷�‘�����ð�;�Ó�d�±�§�t���t�c�Š�E�ø�R�d�c 
�R�ø�c�‘�v�…�Ó�d�Š�d�ø�÷�Š�d�?���t�‘�d�§�÷�d�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Q�+���E�ð�ø�Ó�c�t�ø�t�§���÷�‘�„�?�d�E�c�t�d�§�Š�t�|

�T�ø�c�‘ �Š�d�c�ø�ð�t�d�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�;�E���Š�E�ø�ð�ð�‘ �¨�§�E�R�‘ �ø�ƒ�…�‘ �R�§�d�‘ �§�÷�R�§�¤-
�§�R�ƒ�d�Ó�Ó�d�÷�‘ �A�d�R�„�E�…�÷�§�c�c�d�‘ �?�Í� �̈|�‘ �A�d�d�§�÷�t�E���F�”�t�§�Š�ƒ�÷�Š�d�÷�‘ �Ã�d�R�d�c�•�Ã�d�R�d�E�‘
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�‘ �ø�?�Š�d�c�t�§�ð�ð�t�‘ �ƒ�÷�R�‘ �R�§�d�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�§�d�Ó�d�‘
�¨�d�E�R�d�÷�‘ �Š�d�ð�d�§�÷�c�ø�ð�‘ �…���E�ð�ƒ�Ó�§�d�E�t�|�‘ �����÷�t�d�±�t�…�ø�Ë�t���E�d�÷�{�‘ �¨�§�d�‘ �d�t�¨�ø�‘
�R�§�d�‘ �;�d�E�c���÷�Ó�§�F�”�d�{�‘ �…�ø�ð�§�Ó�§���E�d�{�‘ �?�d�E�ƒ�…�Ó�§�F�”�d�‘ �ƒ�÷�R�‘ �c���Í�§�ø�Ó�d�‘ �‹�§�t�ƒ�ø�t�§���÷�{�‘
�¨�d�E�R�d�÷�‘ �d�÷�t�c�;�E�d�F�”�d�÷�R�‘ �R�d�E�‘ �Å�I�‰�‘ �D�Å�÷�t�d�E�÷�ø�t�§���÷�ø�Ó�d�‘ ���Ó�ø�c�c�§�…�§�Ë�ø-
�t�§���÷�‘ �R�d�E�‘ �‰�ƒ�÷�Ë�t�§���÷�c�…���”�§�Š�Ë�d�§�t�{�‘ �A�d�”�§�÷�R�d�E�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �•�d�c�ƒ�÷�R�”�d�§�t�< 
�?�d�c���÷�R�d�E�c�‘�?�d�ø�F�”�t�d�t�|

�T�§�d�‘ �R�§�E�d�Ë�t�d�‘ ���÷�?�§�÷�R�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘ �ð�§�t�‘ �R�d�ð�‘ �™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�‘ �È�§�d�÷�‘ �#�d�§�R�Ó�§�÷�Š�‘ �ƒ�÷�t�d�E�c�t�„�t�Í�t�‘ �R�§�d�‘
�Å�d�E�c���E�Š�ƒ�÷�Š�‘�R�§�d�c�d�E�‘�”���F�”�c�d�÷�c�§�?�Ó�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�Q�•�E�ƒ�;�;�d�‘�?�d�c���÷�R�d�E�c�‘�§�ð�‘�A�d�E�d�§�F�”�‘�R�d�E�‘�‰�E�„�”�Q�‘�ƒ�÷�R�‘
�_�E�c�t�E�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�|

�È�§�E�‘�c�§�÷�R�‘�c�t���Ó�Í�‘�R�ø�E�ø�ƒ�…�{�‘�ð�§�t�‘�R�d�E�‘�Å�ð�;�Ó�d�ð�d�÷�t�§�d�E�ƒ�÷�Š�‘�R�§�d�c�d�c�‘�c�t�ø�t�§���÷���E�d�÷�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�ø�÷�Š�d�?���t�c�‘�d�§�÷�d�÷�‘�A�d�§�t-
�E�ø�Š�‘�Í�ƒ�E�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�R�d�E�‘���c�t�d�E�E�d�§�F�”�§�c�F�”�d�÷�‘ �Å�d�E�c���E�Š�ƒ�÷�Š�c�c�t�E�ƒ�Ë�t�ƒ�E�{�‘ �§�÷�c�?�d�c���÷�R�d�E�d�‘ �…�„�E�‘ �?�d�ø�t�ð�ƒ�÷�Š�c�;-
�…�Ó�§�F�”�t�§�Š�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�{�‘�Í�ƒ�‘�Ó�d�§�c�t�d�÷�|
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�_�E�c�t�d�Ó�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�Å�ð�;�Ó�d�ð�d�÷�t�§�d�E�ƒ�÷�Š�‘�™�”�d�E�ø�;�§�d�”�ø�÷�R�?�ƒ�F�”�‘
�‹�¡�™�^�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷

�¡�ø�÷�R�?�ƒ�F�”�‘�Í�ƒ�E�‘�t�d�§�Ó�”�ø�?�d���E�§�d�÷�t�§�d�E�t�d�÷�‘�ƒ�÷�R�‘�§�÷�R�§�Ë�ø�t�§���÷�c�c�;�d�Í�§�…�§�c�F�”�d�÷�‘�™�”�d�E�ø�;�§�d�d�§�÷�t�d�§�Ó�ƒ�÷�Š�‘
�÷�ø�F�”�‘�‹�F�”���R�d�Ó�Q�¡�§�E�÷�Q�™�E�ø�ƒ�ð�ø�‘�D�‹�¡�™�E�|

���������‘ �¨�ƒ�E�R�d�‘ �R�ø�c�‘ �™�”�d�E�ø�;�§�d�”�ø�÷�R�?�ƒ�F�”�‘ �‹�F�”���R�d�Ó�Q�¡�§�E�÷�Q�™�E�ø�ƒ�ð�ø�‘ �d�E�c�t�d�Ó�Ó�t�‘ �ƒ�÷�R�‘ �§�ð�;�Ó�d�ð�d�÷�t�§�d�E�t�|�‘ �_�c�‘ �d�E�Š���÷�Í�t�‘ �ð�§�t�‘
�R�d�÷�‘�?�d�E�d�§�t�c�‘�¤���E�”�ø�÷�R�d�÷�d�÷�‘�™�”�d�E�ø�;�§�d�”�ø�÷�R�?�„�F�”�d�E�÷�‘�R�d�E�‘�ø�ð�?�ƒ�Ó�ø�÷�t�d�÷�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�R�§�d�‘�_�E�…�„�Ó�Ó�ƒ�÷�Š�‘�R�d�E�‘�}�ƒ�ø�Ó-
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