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�c�§�F�”�d�E�{�‘�R�ø�c�c�‘�R�d�E�‘�d�E�…���Ó�Š�E�d�§�F�”�d�‘�È�d�Š�‘�…���E�t�Š�d�c�d�t�Í�t�‘�¨�§�E�R�|
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Große Wertschätzung und unser Dank gelten den Mitarbeitenden  
für ihren täglichen unermüdlichen Einsatz.

Dr. Roland P. Frank, MSc
���E�Í�t�Ó�§�F�”�d�E�‘�T�§�E�d�Ë�t���E�‘�R�d�E�‘���¥�Å���‘
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Die AUVA in Zahlen

�T�§�d�‘���Ó�Ó�Š�d�ð�d�§�÷�d�‘�¥�÷�…�ø�Ó�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š�c�ø�÷�c�t�ø�Ó�t�‘�D���¥�Å���E 
�§�c�t�‘�R�§�d�‘�Š�E���r�t�d�‘�¥�÷�…�ø�Ó�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š�‘�§�ð�‘�Å�d�E�?�ø�÷�R 
der Sozialversicherungen Österreichs.
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�¤�d�E�c�§�F�”�d�E�t�d�‘�v�d�E�c���÷�d�÷�‘
4,7 Mio.

3,3 Mio.
�ƒ�÷�c�d�Ó�?�c�t�c�t���÷�R�§�Š 
�_�E�¨�d�E�?�c�t���t�§�Š�d

Mitarbeitende in den
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘

3.229

�ø�÷�d�E�Ë�ø�÷�÷�t�d�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d
142.928

1.801
�I���¤�§�R�Q�����^�_�E�Ë�E�ø�÷�Ë�ƒ�÷�Š�d�÷

�R�ø�¤���÷

2.820
�ø�÷�d�E�Ë�ø�÷�÷�t�d�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷

 Zahlen für 2023

�R�ø�¤���÷

�§�÷�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š
�?�d�…�§�÷�R�Ó�§�F�”�d�‘�v�d�E�c���÷�d�÷

1,4 Mio.

�}�ƒ�d�Ó�Ó�d�÷�•�‘�¡�I�•�‘�;�¤�d�E�c�§�F�”�d�E�t�d�‘�v�d�E�c���÷�d�÷�{�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�‘�ƒ�÷�R�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷�<�{�‘
�¤���E�Ó���ƒ�…�§�Š�d�‘�í�ø�”�Ó�d�÷�‘���¥�Å���^�	�ø�”�E�d�c�?�d�E�§�F�”�t�‘���������‘
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0
2000 �������� 2020 2022 2023

  �¤�d�E�c�§�F�”�d�E�t�d�‘�v�d�E�c���÷�d�÷�‘�Š�d�c�ø�ð�t

  �c�d�Ó�?�c�t�c�t���÷�R�§�Š�‘�_�E�¨�d�E�?�c�t���t�§�Š�d�­�‘

  �§�÷�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š�‘�?�d�…�§�÷�R�Ó�§�F�”�d�‘�v�d�E�c���÷�d�÷

  �ƒ�÷�c�d�Ó�?�c�t�c�t���÷�R�§�Š�‘�_�E�¨�d�E�?�c�t���t�§�Š�d

Unfallversicherte Personen im Zeitverlauf

1980 1990 2000 2010 2020 2022 2023

�ƒ�÷�c�d�Ó�?�c�t�c�t���÷�R�§�Š�‘�_�E�¨�d�E�?�c�t���t�§�Š�d ���|������ ���|������ ���|������ ���|������ ���|������ ���|������ ���|������

�c�d�Ó�?�c�t�c�t���÷�R�§�Š�‘�_�E�¨�d�E�?�c�t���t�§�Š�d�­�‘ 200 ������ ������ ������ �Q �Q �Q

�§�÷�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š�‘�?�d�…�§�÷�R�Ó�§�F�”�d�‘�v�d�E�c���÷�d�÷���|������ ���|������ ���|������ ���|������ ���|������ ���|������ ���|������

�¤�d�E�c�§�F�”�d�E�t�d�‘�v�d�E�c���÷�d�÷�‘�Š�d�c�ø�ð�t ���|������ ���|������ ���|������ ���|������ ���|������ ���|������ ���|������
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�A�d�§�‘�R�d�E�‘���¥�Å���‘�ƒ�÷�…�ø�Ó�Ó�¤�d�E�c�§�F�”�d�E�t�d�‘�v�d�E�c���÷�d�÷�‘�§�ð�‘�í�d�§�t�¤�d�E�Ó�ø�ƒ�…�‘�§�÷�‘�™�c�R�|�‘�;�Š�d�E�ƒ�÷�R�d�t�<

�T�§�d�‘���¥�Å���‘�?�d�t�E�d�ƒ�t�‘�Ã�d�R�d�c�‘�	�ø�”�E�‘�ð�d�”�E�‘�Å�d�E�c�§�F�”�d�E�t�d�|

�­�‘���������‘�¨�ƒ�E�R�d�‘�R�§�d�‘�¥�÷�…�ø�Ó�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š�‘�R�d�E�‘�c�d�Ó�?�c�t�c�t���÷�R�§�Š�‘�_�E�¨�d�E�?�c�t���t�§�Š�d�÷�‘�§�÷ 
�R�§�d�‘�‹���Í�§�ø�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š�‘�R�d�E�‘�‹�d�Ó�?�c�t���÷�R�§�Š�d�÷�‘�D�‹�Å�‹�E�‘�d�§�÷�Š�d�Š�Ó�§�d�R�d�E�t�| 
�}�ƒ�d�Ó�Ó�d�•�‘�¡�I�•�{�‘���¥�Å���€�‘�p�í�ø�”�Ó�d�÷�‘�0�‘�T�ø�t�d�÷�‘���������n
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0

0

2000

2000

��������

��������

2020

2020

2022

2022

2023

�������� 2023

  �_�E�¨�d�E�?�c�t���t�§�Š�d

  �_�E�¨�d�E�?�c�t���t�§�Š�d

  �§�÷�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š�‘�?�d�…�§�÷�R�Ó�§�F�”�d�‘�v�d�E�c���÷�d�÷

  �§�÷�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š�‘�?�d�…�§�÷�R�Ó�§�F�”�d�‘�v�d�E�c���÷�d�÷

  �Š�d�c�ø�ð�t

  �Š�d�c�ø�ð�t

���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�‘�D���¥�E

1980 1990 2000 2010 2020 2022 2023

�_�E�¨�d�E�?�c�t���t�§�Š�d �������|������ �������|������ �������|������ �������|������ �����|������ �����|������ �����|������

���÷�t�d�§�Ó�‘�;�E���‘���|�������‘�Å�d�E�c�§�F�”�d�E�t�d �����{�� �����{�� �����{�� �����{�� �����{�� �����{�� �����{��

�§�÷�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š�‘�?�d�…�§�÷�R�Ó�§�F�”�d�‘�v�d�E�c���÷�d�÷�����|������ �����|������ �����|������ �����|������ �����|������ �����|������ �����|������

���÷�t�d�§�Ó�‘�;�E���‘���|�������‘�Å�d�E�c�§�F�”�d�E�t�d �����{�� �����{�� �����{�� �����{�� �����{�� �����{�� �����{��

gesamt �������|������ �������|������ �������|������ �������|������ �����|������ �������|������ �������|������

���÷�t�d�§�Ó�‘�;�E���‘���|�������‘�Å�d�E�c�§�F�”�d�E�t�d �����{�� �����{�� �����{�� �����{�� �����|�� �����{�� 30,2

�t���R�Ó�§�F�”�d�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d ������ ������ ������ ������ ���� ������ ������

���÷�t�d�§�Ó�‘�;�E���‘�������|�������‘�Å�d�E�c�§�F�”�d�E�t�d �����{�� ���{�� ���{�� 3,3 ���{�� ���{�� ���{��
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�}�ƒ�d�Ó�Ó�d�•�‘�¡�I�•�{�‘���¥�Å���€�‘�p�í�ø�”�Ó�d�÷�‘�0�‘�T�ø�t�d�÷�‘���������n�‘
�í�ƒ�‘�?�d�ø�F�”�t�d�÷�•�‘���������‘�”�ø�t�‘�c�§�F�”�‘�R�§�d�‘�í�ø�”�Ó�‘�R�d�E�‘�?�d�§�‘�R�d�E�‘���¥�Å���‘�Å�d�E�c�§�F�”�d�E�t�d�÷�‘�R�ƒ�E�F�”�‘�R�d�÷�‘�È�d�Š�…�ø�Ó�Ó 
�R�d�E�‘�‹�d�Ó�?�c�t�c�t���÷�R�§�Š�d�÷�‘�E�d�R�ƒ�Í�§�d�E�t�|

���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�‘�¤���÷�‘���¥�Å���Q�¤�d�E�c�§�F�”�d�E�t�d�÷�‘�v�d�E�c���÷�d�÷

�v�E���¤�d�÷�t�§���÷�c�ð�ø�r�÷�ø�”�ð�d�÷�‘�¨�§�E�Ë�d�÷�|
�T�§�d�‘�í�ø�”�Ó�‘�R�d�E�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�‘�§�÷�‘�A�c�t�d�E�E�d�§�F�”�‘�c�ø�÷�Ë�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�|

���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�‚�‘�ø�?�c���Ó�ƒ�t�d�‘�í�ø�”�Ó�d�÷

���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�‚�‘�;�E���‘���|�������‘�Å�d�E�c�§�F�”�d�E�t�d



Prävention
�Å�d�E�”�„�t�ƒ�÷�Š�‘�¤���÷

���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘�ƒ�÷�R�‘
Berufskrankheiten

mit allen  
geeigneten Mitteln

Unfallheil- 
behandlung

�Í�d�§�t�Ó�§�F�”�‘�ƒ�÷�?�d�…�E�§�c�t�d�t�d�‘
�ð�d�R�§�Í�§�÷�§�c�F�”�d�{�‘�?�d�E�ƒ�…�Ó�§�F�”�d�‘

�ƒ�÷�R�‘�c���Í�§�ø�Ó�d�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷
Rehabilitation

�÷�ø�F�”�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘
und Berufskrankheiten

finanzielle  
Entschädigung

���¥�Å��
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Unsere Aufgaben
und Leistungen

Alles aus einer Hand.
�T�§�d�‘�¤�§�d�E�‘�‹���ƒ�Ó�d�÷�‘�Í�ƒ�ð�‘�_�E�…���Ó�Š�|

�‰�„�E�‘�R�§�d�‘�?�d�c�t�d�‘�A�d�t�E�d�ƒ�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�Å�d�E�c�§�F�”�d�E�t�d�÷�‘�ƒ�÷�R�‘�v�ø�t�§�d�÷�t�d�÷�• 
�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�?�§�d�t�d�÷�‘�¨�§�E�‘�ø�Ó�Ó�d�c�‘�ø�ƒ�c�‘�_�Å�+�_�~�‘�¡�ø�÷�R�‘�S 
�¤���÷�‘�R�d�E�‘�v�E���¤�d�÷�t�§���÷�‘�„�?�d�E�‘�R�§�d�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š 
�?�§�c�‘�”�§�÷�‘�Í�ƒ�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�ƒ�÷�R�‘�…�§�÷�ø�÷�Í�§�d�Ó�Ó�d�÷�‘�_�÷�t�c�F�”���R�§�Š�ƒ�÷�Š�|



  �v�E���¤�d�÷�t�§���÷�‘�¤���÷�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘�ƒ�÷�R
�‘�‘�‘�‘�‘�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷�‘�§�÷�Ë�Ó�|�‘�_�E�c�t�d�Q�¡�§�Ó�…�d�Q���d�§�c�t�ƒ�÷�Š�d�÷

  �¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š

  �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷

  �~�d�÷�t�d�÷�Í�ø�”�Ó�ƒ�÷�Š�d�÷   �È�ø�§�c�d�÷�E�d�÷�t�d�÷

  Versehrtenrenten

  �È�§�t�¨�d�E�Q�•�È�§�t�¨�d�÷�E�d�÷�t�d�÷

  �í�ƒ�c�F�”�„�c�c�d�‘�Í�ƒ�E 
�‘�‘�‘�‘�‘�‘�_�÷�t�Š�d�Ó�t�…���E�t�Í�ø�”�Ó�ƒ�÷�Š

112,0 

Sachleistungen 
�§�÷�‘�R�d�E�‘�¥�÷�…�ø�Ó�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š�{�‘�Í�|�‘�A�|�•

Geldleistungen
�§�÷�‘�R�d�E�‘�¥�÷�…�ø�Ó�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š�{�‘�Í�|�‘�A�|�•

�#�§���| € �#�§���| €

142,3 93,9

425,4

528,6

77,7 

490,9

9,3
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�}�ƒ�d�Ó�Ó�d�•�‘�¤���E�Ó���ƒ�…�§�Š�d�‘�í�ø�”�Ó�d�÷�‘���¥�Å���^�	�ø�”�E�d�c�?�d�E�§�F�”�t�‘��������

�#�d�”�E�‘�ø�Ó�c�‘�d�§�÷�d�‘�Å�d�E�c�§�F�”�d�E�ƒ�÷�Š�|

�T�§�d�‘�Š�d�c�d�t�Í�Ó�§�F�”�‘�R�d�…�§�÷�§�d�E�t�d�÷�‘���ƒ�…�Š�ø�?�d�÷�‘�R�d�E�‘���¥�Å���‘�c�§�÷�R�‘�;�¤�Š�Ó�|�‘�À�‘�������‘���‹�Å�•�E�€�‘�Å�d�E�”�„�t�ƒ�÷�Š�‘�¤���÷�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘
�ƒ�÷�R�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷�{�‘�_�E�c�t�d�Q�¡�§�Ó�…�d�Q���d�§�c�t�ƒ�÷�Š�‘�?�d�§�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�{�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�{�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘
�¤���÷�‘ ���E�?�d�§�t�c�¤�d�E�c�d�”�E�t�d�÷�{�‘ �_�÷�t�c�F�”���R�§�Š�ƒ�÷�Š�‘ �÷�ø�F�”�‘ ���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘ �ƒ�÷�R�‘ �A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷�{�‘ �‰���E�c�F�”�ƒ�÷�Š�‘
�÷�ø�F�”�‘ �R�d�÷�‘ �¨�§�E�Ë�c�ø�ð�c�t�d�÷�‘ �#�d�t�”���R�d�÷�‘ �ƒ�÷�R�‘ �#�§�t�t�d�Ó�÷�‘ �Í�ƒ�E�‘ �_�E�…�„�Ó�Ó�ƒ�÷�Š�‘ �R�§�d�c�d�c�‘ ���ƒ�…�t�E�ø�Š�c�{�‘ �ø�E�?�d�§�t�c�ð�d�R�§�Í�§�÷�§�c�F�”�d�‘
�A�d�t�E�d�ƒ�ƒ�÷�Š�‘�ƒ�÷�R�‘�í�ƒ�c�F�”�ƒ�c�c�‘�Í�ƒ�E�‘�_�÷�t�Š�d�Ó�t�…���E�t�Í�ø�”�Ó�ƒ�÷�Š�‘�…�„�E�‘�A�d�t�E�§�d�?�d�|�‘�T�§�d�c�d�‘���ƒ�…�Š�ø�?�d�÷�‘�d�E�…�„�Ó�Ó�d�÷�‘�¨�§�E�‘�ð�§�t�‘�‹�ø�F�”�Q�‘
�ƒ�÷�R�‘�•�d�Ó�R�Ó�d�§�c�t�ƒ�÷�Š�d�÷�|

�T�ø�ð�§�t�‘�Š�ø�E�ø�÷�t�§�d�E�d�÷�‘�¨�§�E�‘�d�§�÷�d�÷�‘�ƒ�ð�…�ø�c�c�d�÷�R�d�÷�‘�‹�F�”�ƒ�t�Í�‘�ƒ�÷�R�‘�d�§�÷�d�‘�”���”�d�‘�c���Í�§�ø�Ó�d�‘���?�c�§�F�”�d�E�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�Å�d�E�Q 
�c�§�F�”�d�E�t�d�÷�‘ �ƒ�÷�R�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|�‘ �	�d�R�d�E�•�Ã�d�R�d�‘ �v�ø�t�§�d�÷�t�•�§�÷�‘ �¨�§�E�R�‘ �÷�ø�F�”�‘ �c�d�§�÷�d�÷�•�§�”�E�d�÷�‘ �§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�÷ 
���÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�ƒ�÷�t�d�E�c�t�„�t�Í�t�|�‘

�¡���”�d�‘�}�ƒ�ø�Ó�§�t���t�‘�?�d�R�§�÷�Š�t�‘�d�§�÷�d�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�|�‘�T�d�c�”�ø�Ó�?�‘�…���E�c�F�”�d�÷�‘�¨�§�E�‘�÷�ø�F�”�‘�÷�d�ƒ�d�÷�‘�ƒ�÷�R�‘
�¨�§�E�Ë�c�ø�ð�d�÷�‘�#�d�t�”���R�d�÷�‘�R�d�E�‘�v�E���¤�d�÷�t�§���÷�{�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�S�‘�Í�ƒ�ð�‘�È���”�Ó�d�‘�ƒ�÷�c�d�E�d�E�‘
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

���ƒ�c�Š�ø�?�d�÷�‘�ø�÷�‘�‹�ø�F�”�Q�‘�ƒ�÷�R�‘�•�d�Ó�R�Ó�d�§�c�t�ƒ�÷�Š�d�÷�‘���������‘�‘�§�÷�‘�#�§�Ó�Ó�§���÷�d�÷�‘�_�ƒ�E��
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AUVA

�¥�÷�c�d�E�d�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷ 
�…�„�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘

�¡���F�”�c�t�d�‘�����ð�;�d�t�d�÷�Í�‘�…�„�E�‘�d�§�÷�d�‘�d�…�…�§�Í�§�d�÷�t�d�‘�ƒ�÷�R�‘�d�…�…�d�Ë�t�§�¤�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�|

�í�ƒ�ð�‘�È���”�Ó�d�‘�ƒ�÷�c�d�E�d�E�‘�Å�d�E�c�§�F�”�d�E�t�d�÷�‘�ƒ�÷�R�‘�ƒ�ð�‘�R�d�E�d�÷�‘�E�ø�c�F�”�d�‘�~�„�F�Ë�Ë�d�”�E�‘�§�÷�‘�R�§�d�‘���E�?�d�§�t�c�¨�d�Ó�t�‘�Í�ƒ�‘�d�E�ð���Š�Ó�§�F�”�d�÷�{�‘
�c���E�Š�d�÷�‘ �¨�§�E�‘ �÷�ø�F�”�‘ ���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘ �…�„�E�‘ �R�§�d�‘ �¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘ �ð�§�t�‘ �ø�Ó�Ó�d�÷ 
�Š�d�d�§�Š�÷�d�t�d�÷�‘�#�§�t�t�d�Ó�÷�‘�;�À�‘�������‘���‹�Å�•�E�|�‘�T�ø�c�‘�c�t���E�Ë�t�‘�R�d�÷�‘���E�?�d�§�t�c�ð�ø�E�Ë�t�‘�ƒ�÷�R�‘�R�d�÷�‘�È�§�E�t�c�F�”�ø�…�t�c�c�t�ø�÷�R���E�t�‘�A�c�t�d�E�E�d�§�F�”�‘ 
�Š�Ó�d�§�F�”�d�E�ð�ø�r�d�÷�|

�¥�÷�c�d�E�d�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �…�„�E�‘ �¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘ �c�§�÷�R�‘ ���;�t�§�ð�ø�Ó�‘ �ø�ƒ�…�‘
�R�§�d�‘ �§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�÷�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�d�÷�‘ �ƒ�÷�R�‘ �A�d�R�„�E�…�÷�§�c�c�d�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �ø�ƒ�c�Š�d�E�§�F�”�t�d�t�‘ �ƒ�÷�R�‘
�Š�ø�E�ø�÷�t�§�d�E�d�÷�‘�R�§�d�‘�?�d�c�t�ð���Š�Ó�§�F�”�d�÷�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�d�E�…���Ó�Š�d�|�‘

Trauma- und Schwerstverletztenversorgung auf höchstem Niveau.

�T�§�d�‘ �™�E�ø�ƒ�ð�ø�Q�‘ �ƒ�÷�R�‘ �‹�F�”�¨�d�E�c�t�¤�d�E�Ó�d�t�Í�t�d�÷�¤�d�E�c���E�Š�ƒ�÷�Š�‘ �Í���”�Ó�t�‘ �d�?�d�÷�…�ø�Ó�Ó�c�‘ �Í�ƒ�‘ �ƒ�÷�c�d�E�d�÷�‘ ���ƒ�…�Š�ø�?�d�÷�|�‘ �¥�ð�‘
�R�§�d�‘ �Å�d�E�c���E�Š�ƒ�÷�Š�‘ �ø�ƒ�…�‘ �”���”�d�ð�‘ �+�§�¤�d�ø�ƒ�‘ �Í�ƒ�‘ �”�ø�Ó�t�d�÷�{�‘ �¨�d�E�R�d�÷�‘ �§�÷�‘ �c�;�d�Í�§�d�Ó�Ó�d�÷�‘ �™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�d�÷�{�‘ �¨�§�d�‘ �R�d�ð�‘
�™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�‘ �È�§�d�÷�‘ �ƒ�÷�R�‘ �R�d�ð�‘ �¥���¡�‘ �‹�t�d�§�d�E�ð�ø�E�Ë�{�‘ �_�±�;�d�E�t�d�÷�Q�•�_�±�;�d�E�t�§�÷�÷�d�÷�¨�§�c�c�d�÷�‘ �ƒ�÷�R�‘ �_�E�…�ø�”�E�ƒ�÷�Š�d�÷�‘
�Š�d�?�„�÷�R�d�Ó�t�‘�ƒ�÷�R�‘�Š�d�c�t���E�Ë�t�|

�������;�d�E�ø�t�§���÷�d�÷�‘�ð�§�t�‘�ø�÷�R�d�E�d�÷�‘���E�ø�÷�Ë�d�÷�”���ƒ�c�d�E�÷�‘�ƒ�÷�R�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�t�E���Š�d�E�÷�{�‘�Å�÷�§�t�§�ø�t�§�¤�d�÷�‘�ƒ�÷�R�‘�A�d�t�d�§�Ó�§�Š�ƒ�÷�Š�d�÷�‘
�ø�÷�‘ �™�E�ø�ƒ�ð�ø�Q�+�d�t�Í�¨�d�E�Ë�d�÷�{�‘ �¨�§�d�‘ �¤���ð�‘ �¥���¡�‘ �‹�ø�Ó�Í�?�ƒ�E�Š�{�‘ �¥���¡�‘ ���Ó�ø�Š�d�÷�…�ƒ�E�t�‘ �ø�ð�‘ �È���E�t�”�d�E�c�d�d�{�‘ �d�E�ð���Š�Ó�§�F�”�d�÷�‘
�Í�ƒ�R�d�ð�‘�d�§�÷�d�‘�¤�d�E�?�d�c�c�d�E�t�d�‘�ƒ�÷�R�‘�Ë�����E�R�§�÷�§�d�E�t�d�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�¤���÷�‘�‹�F�”�¨�d�E�;�c�t�<�¤�d�E�Ó�d�t�Í�t�d�÷�|�‘�™�E�ø�ƒ�ð�ø�Q�+�d�t�Í�¨�d�E�Ë�d 
�Í�ƒ�ð�‘ �;�E���…�d�c�c�§���÷�d�Ó�Ó�d�÷�‘ ���ƒ�c�t�ø�ƒ�c�F�”�‘ �¤���÷�‘ �_�E�…�ø�”�E�ƒ�÷�Š�d�÷�‘ �ƒ�÷�R�‘ �_�E�Ë�d�÷�÷�t�÷�§�c�c�d�÷�‘ �¨�§�E�Ë�d�÷�‘ �c�§�F�”�‘ ���ƒ�r�d�E�c�t�‘ �;���c�§�t�§�¤�‘
�ø�ƒ�…�‘�R�§�d�‘�A�d�t�E�d�ƒ�ƒ�÷�Š�‘�c�F�”�¨�d�E�;�c�t�<�¤�d�E�Ó�d�t�Í�t�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�ƒ�c�|�‘�T�§�d�c�‘�?�d�c�t���t�§�Š�d�÷�‘�R�§�d�‘�í�ø�”�Ó�d�÷�‘�R�d�c�‘
�A�d�÷�F�”�ð�ø�E�Ë�Q�A�d�E�§�F�”�t�c�‘�R�d�c�‘�™�E�ø�ƒ�ð�ø�Q�~�d�Š�§�c�t�d�E�c�|



BETTEN
1

�#�Å�™���~�A�_�Å�^ 
TENDE

STATION. 
FÄLLE

�v�‰���_�•�_�^ 
TAGE

�Å�_�~�È�_�Å���^ 
DAUER  

�D�Å�+�‘�™���•�_�+�E

STATION. 
AUSLASTUNG 

�D�Å�+�‘�\�E
2

OPERA�^
TIONEN

 
AMBUL. 
FÄLLE 

UKH Steiermar k / Graz ������ ������ ���|������ �����|������ ���{�� �����{�� ���|������ �����|������

UKH Steiermark /  Kalwang ���� ������ ���|������ �����|������ ���{�� �����{�� ���|������ �����|������

UKH Klagenfurt a. W. ���� ������ ���|������ �����|������ ���{�� �����{�� ���|������ �����|������

UKH Linz ������ ������ ���|������ �����|������ ���{�� �����{�� ���|������ �����|������

UKH Salzburg ������ 332 ���|������ �����|������ ���{�� �����{�� ���|������ �����|������

TZW  Meidling ������ ������ ���|������ �����|������ ���{�� �����{�� ���|������ �����|������

TZW Brigittenau ���� ������ ���|������ �����|������ ���{�� �����{�� ���|������ �����|������

Unfallheilbehandlung ������ ���|������ �����|������ �������|������ ���{�� �����{�� �����|������ �������|������

RZ Häring ������ ������ ���|������ �����|������ �����{�� �����{�� �Q 0

RZ Meidling 3 ���� ������ ������ �����|������ �����{�� �����{�� �Q ������

RK Tobelbad ������ ������ ���|������ �����|������ �����{�� �����{�� �Q ������

RZ Weißer Hof ������ ������ ������ �����|������ �����{�� �����{�� �Q 0

Rehabilitation ������ ������ ���|������ �������|������ �����{�� �����{�� �Q ������

Gesamt ���|������ ���|������ �����|������ �������|������ �Q �Q �Q �Q
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�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷ 
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘��������

���‘�¥���¡�Ÿ�M�Ÿ�™�í�È�{�‘�~�í�Ÿ�M�Ÿ�~���€�‘�R�ƒ�E�F�”�c�F�”�÷�§�t�t�Ó�§�F�”�‘�?�d�Ó�d�Š�?�ø�E�d�‘�A�d�t�t�d�÷�‘�§�ð�‘�	�ø�”�E�‘��������

2�‘�¥���¡�Ÿ�M�Ÿ�™�í�È�€�‘�A�d�E�d�F�”�÷�ƒ�÷�Š�d�÷�‘�ø�ƒ�…�‘�A�ø�c�§�c�‘�R�d�E�‘�v�…�Ó�d�Š�d�t�ø�Š�d�‘�ð�§�t�‘�R�ƒ�E�F�”�c�F�”�÷�§�t�t�Ó�§�F�”�‘�?�d�Ó�d�Š�?�ø�E�d�÷�‘�A�d�t�t�d�÷�‘�§�ð�‘�	�ø�”�E�‘��������

3�‘�™�ø�Š�d�c�Ë�Ó�§�÷�§�c�F�”�d�‘�‰���Ó�Ó�d�‘�÷�§�F�”�t�‘�d�÷�t�”�ø�Ó�t�d�÷�•�‘���������€�‘�����‘�‰���Ó�Ó�d�‘�D�����‘�F���� �\�G�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�<�‘�ð�§�t�‘�������‘�v�…�Ó�d�Š�d�t�ø�Š�d�÷�‘

�}�ƒ�d�Ó�Ó�d�÷�•�‘�¡�I�•�‘�ƒ�÷�R�‘�¤���E�Ó���ƒ�…�§�Š�d�‘�í�ø�”�Ó�d�÷�‘���¥�Å���^�	�ø�”�E�d�c�?�d�E�§�F�”�t�‘��������



204.735

6.0

2.431 �§�‘�������|������

33.927 

70,8 – 93,7  % 27.654

55,4 % 44,6 % 12,0 %
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AUVA

�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷

�+�ø�F�”�‘�¥�÷�…���Ó�Ó�d�÷�‘�¤�d�E�c���E�Š�d�÷�‘�¨�§�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�d�…�…�§�Í�§�d�÷�t 
�ƒ�÷�R�‘�?�d�c�t�ð���Š�Ó�§�F�”�‘�÷�ø�F�”�‘�R�d�÷�‘�÷�d�ƒ�d�c�t�d�÷�‘�_�E�Ë�d�÷�÷�t�÷�§�c�c�d�÷�|

�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�§�÷�‘�í�ø�”�Ó�d�÷�{�‘��������

�}�ƒ�d�Ó�Ó�d�÷�•�‘�¡�I�•�‘�ƒ�÷�R�‘�¤���E�Ó���ƒ�…�§�Š�d�‘�í�ø�”�Ó�d�÷�‘���¥�Å���^�	�ø�”�E�d�c�?�d�E�§�F�”�t�‘��������

Stationäre Behandlung

• 2.431�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�¤�d�E�c���E�Š�t�d�÷�‘�E�ƒ�÷�R�‘338.000 �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�D�‰���Ó�Ó�d�< 
�ø�ð�?�ƒ�Ó�ø�÷�t�‘�ƒ�÷�R�‘�c�t�ø�t�§���÷���E�|

• 33.927�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�D�‰���Ó�Ó�d�<�‘�¨�ø�E�d�÷�‘�ø�÷�‘204.735�‘�v�…�Ó�d�Š�d�t�ø�Š�d�÷�‘�…�„�E�‘�R�ƒ�E�F�”�c�F�”�÷�§�t�t�Ó�§�F�” 
6.0 �‘�™�ø�Š�d�‘�§�÷�‘�c�t�ø�t�§���÷���E�d�E�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�|

• 70,8  bis 93,7 %�‘�c�t�ø�t�§���÷���E�d�‘���ƒ�c�Ó�ø�c�t�ƒ�÷�Š

• 55,4 %�‘�#���÷�÷�d�E

• 27.654�‘�@�;�d�E�ø�t�§���÷�d�÷

• 44,6 % �‰�E�ø�ƒ�d�÷ • 12,0 %�‘�¨�ø�E�d�÷�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d



304.197 612.596

�§�‘���|������ 18,0 %

5.239 

4.995

173

71

Blut-Konserven
• 4.995  �_�E�¶�t�”�E���Í�¶�t�d�÷�Ë���÷�Í�d�÷�t�E�ø�t�d

• 173�‘�v�Ó�ø�c�ð�ø

• 71�‘�™�”�E���ð�?���Í�¶�t�d�÷�Ë���÷�Í�d�÷�t�E�ø�t�d
• 	5.239 �A�Ó�ƒ�t�Ë���÷�c�d�E�¤�d�÷�‘�t�E�ø�÷�c�…�ƒ�÷�R�§�d�E�t
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Ambulante Behandlung

• 	304.197�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�;�‰���Ó�Ó�d�<�‘	
	 �¨�ƒ�E�R�d�÷�‘�ø�ð�?�ƒ�Ó�ø�÷�t�‘�¤�d�E�c���E�Š�t�|�‘�‘

• 	rund 1.680�‘�?�d�”�ø�÷�R�d�Ó�t�d�‘�v�ø�t�§�d�÷�t�d�÷�• 
�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�;�E���‘�™�ø�Š

• 	612.596�‘�ø�ð�?�ƒ�Ó�ø�÷�t�d�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�t�ø�Š�d

• 	18,0 %�‘�¨�ø�E�d�÷�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d



���‘�\ �����‘�\�����‘�\ �����‘�\�����‘�\ �����‘�\�����‘�\ �����‘�\�����‘�\ �������‘�\�����‘�\

�‘�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�M�•�E�ø�Í

�‘�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�M���ø�Ó�¨�ø�÷�Š

�¥���¡�‘���Ó�ø�Š�d�÷�…�ƒ�E�t�‘�ø�|�‘�È�|

�‘�‘�¥���¡�‘���§�÷�Í

�‘�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š

�‘�‘�™�í�È�‘�#�d�§�R�Ó�§�÷�Š

�™�í�È�‘�A�E�§�Š�§�t�t�d�÷�ø�ƒ

�‘�‘�~�í�‘�¡���E�§�÷�Š

�‘�‘�~�í�‘�#�d�§�R�Ó�§�÷�Š

�‘�‘�~���‘�™���?�d�Ó�?�ø�R

�‘�‘�~�í�‘�È�d�§�r�d�E�‘�¡���…

Rehabilitation

 Unfallheilbehandlung
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18,0  �D�����|�������‘�v�d�E�c���÷�d�÷�<

93,9
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�����{��

�����{��

�����{��

�Q

�Q

�����{��

12,0�‘�D���|�������‘�v�d�E�c���÷�d�÷�<

64,5 �‘�D���|�������‘�v�d�E�c���÷�d�÷�<
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���‘�\ ���‘�\ �����‘�\ �����‘�\ �����‘�\ �����‘�\
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�����{��

  �c�t�ø�t�§���÷���E  �ø�ð�?�ƒ�Ó�ø�÷�t 

  �c�t�ø�t�§���÷���E  �ø�ð�?�ƒ�Ó�ø�÷�t 

���{��
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Unfallheilbehandlung; Angaben in Prozent

���÷�t�d�§�Ó�‘�R�d�E�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�‘�D���¥�E�‘�ƒ�÷�R�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷�‘
�D�A�¥�E�‘�?�d�§�‘�c�t�ø�t�§���÷���E�d�E�‘���R�d�E�‘�ø�ð�?�ƒ�Ó�ø�÷�t�d�E�‘�¡�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘
je Gesundheitseinrichtung

�}�ƒ�d�Ó�Ó�d�•�‘�¡�I�•
���‘�Í�ƒ�c���t�Í�Ó�§�F�”�d�‘�ø�ð�?�ƒ�Ó�ø�÷�t�d�‘�•�ƒ�t�ø�F�”�t�d�÷�‘

Rehabilitation; Angaben in Prozent



���ð�?�ƒ�Ó�ø�÷�Í

Foto: Günter Vlada

RANG �#�_���^�I�@�T�_ �I�@�T�_� �̂™�_�Ï�™
ANZAHL  

ABSOLUT
ANTEIL 

�Å�+�‘�\

�� �+�‰������ ���E�t�”�E���c�Ë���;�§�c�F�”�d�‘�@�;�d�E�ø�t�§���÷�‘�R�d�c�‘���÷�§�d�Š�d�Ó�d�÷�Ë�c���|�������‘ ���{���‘�\

2 �#�I������ �@�c�t�d���c�¶�÷�t�”�d�c�d�‘�ø�ð�‘�R�§�c�t�ø�Ó�d�÷�‘�¥�÷�t�d�E�ø�E�ð ���|������ ���{���‘�\

3 �+�‰������ �~�d�Ë���÷�c�t�E�ƒ�Ë�t�§���÷�‘�R�d�c�‘�¤���E�R�d�E�d�÷�‘���E�d�ƒ�Í�?�ø�÷�R�d�c�‘�S�‘�ø�E�t�”�E���c�Ë���;�§�c�F�”�‘���|�������‘ ���{���‘�\

�� �+�I������ �@�c�t�d���c�¶�÷�t�”�d�c�d�‘�R�d�E�‘�#�ø�Ó�Ó�d���Ó�ø�E�Š�ø�?�d�Ó ���|�������‘ ���{���‘�\

�� �+�A������ �v�d�E�t�E���F�”�ø�÷�t���E�d�M�c�ƒ�?�t�E���F�”�ø�÷�t���E�d�‘�@�c�t�d���c�¶�÷�t�”�d�c�d������ ���{���‘�\

�� �+�_������ �Å�ð�;�Ó�ø�÷�t�ø�t�§���÷�‘�d�§�÷�d�E�‘�™���t�ø�Ó�d�÷�R���;�E���t�”�d�c�d�‘�R�d�c�‘�¡�„�…�t�Š�d�Ó�d�÷�Ë�c�‘������ ���{���‘�\

�� �+�‰������ �Å�ð�;�Ó�ø�÷�t�ø�t�§���÷�‘�d�§�÷�d�E�‘�™���t�ø�Ó�d�÷�R���;�E���t�”�d�c�d�‘�R�d�c�‘���÷�§�d�Š�d�Ó�d�÷�Ë�c�‘������ �‘���{���‘�\

�� �#�	������ �~�§�÷�Š�?�ø�÷�R�c�;�ø�Ó�t�ƒ�÷�Š�‘ ������ ���{���‘�\

�� �+�_������ �Å�ð�;�Ó�ø�÷�t�ø�t�§���÷�‘�d�§�÷�d�E�‘�™�d�§�Ó�d�÷�R���;�E���t�”�d�c�d�‘�R�d�c�‘�¡�„�…�t�Š�d�Ó�d�÷�Ë�c�������‘ ���{���‘�\

���� �+�‰������ �#�d�÷�§�c�Ë�ƒ�c�E�d�…�§�±�ø�t�§���÷�‘�Q�‘�ø�E�t�”�E���c�Ë���;�§�c�F�” ������ ���{���‘�\

gesamt �™���;�Q�����^�@�v�^���d�§�c�t�ƒ�÷�Š�d�÷�‘ 9.781 32,4 %
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�™���;�Q�����^�@�;�d�E�ø�t�§���÷�c�;�@�v�<�^���d�§�c�t�ƒ�÷�Š�d�÷�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷ 
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�…�„�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘��������

�Å�§�d�Ó�…���Ó�t�§�Š�d�c�‘���÷���¨�Q�”���¨�‘�§�÷�‘�R�d�÷�‘���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�…�„�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š

�™�E�§�ø�Š�d�Q�‹�¶�c�t�d�ð�‘�ƒ�÷�R�‘�p�_�Å���n�‘�D�_�E�c�t�¤�d�E�c���E�Š�ƒ�÷�Š�c�ø�ð�?�ƒ�Ó�ø�÷�Í�< 
�…�„�E�‘�d�§�÷�d�‘�d�…�…�§�Í�§�d�÷�t�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�÷�ø�F�”�‘�¥�÷�…���Ó�Ó�d�÷

�T�ø�ð�§�t�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�÷�ø�F�”�‘�¥�÷�…���Ó�Ó�d�÷�‘���;�t�§�ð�ø�Ó�‘�¤�d�E�c���E�Š�t�‘�c�§�÷�R�{�‘�¨�d�E�R�d�÷�‘�c�§�d�‘�÷�ø�F�”�‘�R�d�ð�‘�‹�F�”�¨�d�E�d�Š�E�ø�R 
�R�d�E�‘�Å�d�E�Ó�d�t�Í�ƒ�÷�Š�‘�Í�ƒ�E�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�Š�d�E�d�§�”�t�|�‘�Å�÷�‘�ƒ�÷�c�d�E�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�R�d�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š 
�¨�d�÷�R�d�÷�‘ �¨�§�E�‘ �d�§�÷�‘Triage-System�‘ �ø�÷�{�‘ �R�ø�c�‘ �R�d�÷�‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�…�Ó�ƒ�c�c�‘ �d�…�…�§�Í�§�d�÷�t�‘ �ƒ�÷�R�‘ �d�…�…�d�Ë�t�§�¤�‘
�c�t�d�ƒ�d�E�t�|�‘�T�§�d�‘�T�E�§�÷�Š�Ó�§�F�”�Ë�d�§�t�‘�R�d�E�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�¨�§�E�R�‘�÷�ø�F�”�‘���?�Ã�d�Ë�t�§�¤�d�÷�‘���E�§�t�d�E�§�d�÷�‘�ø�?�Š�d�Ë�Ó���E�t�{�‘�ƒ�ð�‘�c�§�F�”�d�E�Í�ƒ�c�t�d�Ó�Ó�d�÷�{ 
�R�ø�c�c�‘ �Ã�d�÷�d�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�{�‘ �R�§�d�‘ �ƒ�ð�Š�d�”�d�÷�R�‘ �ð�d�R�§�Í�§�÷�§�c�F�”�d�‘ �¡�§�Ó�…�d�‘ �?�d�÷���t�§�Š�d�÷�{�‘ �R�§�d�c�d�‘ �ø�ƒ�F�” 
�?�d�Ë���ð�ð�d�÷�|�‘ �T�d�E�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�Í�ƒ�c�t�ø�÷�R�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �¨�§�E�R�‘ �Ó�ø�ƒ�…�d�÷�R�‘ �Ë���÷�t�E���Ó�Ó�§�d�E�t�{�‘ �ƒ�ð�‘ �d�§�÷�d�‘
�Å�d�E���÷�R�d�E�ƒ�÷�Š�‘�ƒ�ð�Š�d�”�d�÷�R�‘�Í�ƒ�‘�d�E�Ë�d�÷�÷�d�÷�|

�í�ƒ�c���t�Í�Ó�§�F�”�‘ �¨�ƒ�E�R�d�‘ �§�ð�‘ �™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�‘ �È�§�d�÷�‘ �‹�t�ø�÷�R���E�t�‘
�#�d�§�R�Ó�§�÷�Š�‘ �R�§�d�‘�_�E�c�t�¤�d�E�c���E�Š�ƒ�÷�Š�c�ø�ð�?�ƒ�Ó�ø�÷�Í�‘ �D�_�Å���E�‘
�d�E���…�…�÷�d�t�|�‘ �T�§�d�c�d�‘ �¤�d�E�c���E�Š�t�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�{�‘
�¨�d�Ó�F�”�d�‘�R�§�d�‘�+���t�…�ø�Ó�Ó�ø�ð�?�ƒ�Ó�ø�÷�Í�‘�ø�ƒ�…�c�ƒ�F�”�d�÷�{�‘�Ã�d�R���F�”�‘keine 
�c�F�”�¨�d�E�d�‘ �Å�d�E�Ó�d�t�Í�ƒ�÷�Š�‘ �?�Í� �̈|�‘keine�‘ �ø�Ë�ƒ�t�d�÷�‘ �‹�F�”�ð�d�E�Í�d�÷�‘
�”�ø�?�d�÷�‘ ���R�d�E�‘keine�‘ �c�;�§�t�ø�Ó�c���E�Í�t�Ó�§�F�”�d�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘
�?�d�÷���t�§�Š�d�÷�|�‘�T�§�d�c�d�‘�¨�ƒ�E�R�d�‘�§�÷�‘�������;�d�E�ø�t�§���÷�‘�ð�§�t�‘�R�d�E�‘�‹�t�ø�R�t�‘
�È�§�d�÷�{�‘�R�d�E�‘�A�c�t�d�E�E�d�§�F�”�§�c�F�”�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�Ë�ø�c�c�d�‘�D�A�•���E�{�‘
�R�d�E�‘ �‹���Í�§�ø�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š�‘ �R�d�E�‘ �‹�d�Ó�?�c�t���÷�R�§�Š�d�÷�‘ �D�‹�Å�‹�E�{�‘
�R�d�E�‘ �Å�d�E�c�§�F�”�d�E�ƒ�÷�Š�c�ø�÷�c�t�ø�Ó�t�‘ ���…�…�d�÷�t�Ó�§�F�”�‘ �A�d�R�§�d�÷�c�t�d�t�d�E�{�‘
�_�§�c�d�÷�?�ø�”�÷�d�÷�‘ �ƒ�÷�R�‘ �A�d�E�Š�?�ø�ƒ�‘ �D�A�Å���_�A�E�‘ �c���¨�§�d�‘ �R�d�E�‘
���E�ø�÷�Ë�d�÷�…�„�E�c���E�Š�d�ø�÷�c�t�ø�Ó�t�‘�…�„�E�‘�È�§�d�÷�‘�D���‰���E�‘�d�§�÷�Š�d�E�§�F�”�t�d�t�|

�_�§�÷�‘ �™�d�ø�ð�‘ �ø�ƒ�c�‘ �‹�;�d�Í�§�ø�Ó�§�c�t�d�÷�•�‹�;�d�Í�§�ø�Ó�§�c�t�§�÷�÷�d�÷�‘ �R�d�E�‘
���Ó�Ó�Š�d�ð�d�§�÷�ð�d�R�§�Í�§�÷�‘ �ƒ�÷�R�‘ �v�…�Ó�d�Š�d�‘ �c�t�d�”�t�‘ �R�d�E�‘ �_�Å���‘ �Í�ƒ�E�‘
�Å�d�E�…�„�Š�ƒ�÷�Š�|�‘ �T�d�E�‘ �Í�d�÷�t�E�ø�Ó�d�‘ �Å���E�t�d�§�Ó�•�‘ �_�Å���^�v�ø�t�§�d�÷�t�d�÷�•�Q
�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �Ë���÷�÷�d�÷�‘ �§�ð�‘ �‰�ø�Ó�Ó�d�‘ �d�§�÷�d�E�‘ �÷���t�¨�d�÷�R�§�Š�d�÷�‘
�¨�d�§�t�d�E�d�÷�‘ ���?�Ë�Ó���E�ƒ�÷�Š�‘ �ø�ƒ�…�‘ �Ë�ƒ�E�Í�d�ð�‘ �È�d�Š�‘ �ø�÷�‘ �R�§�d�‘
�?�d�c�t�Š�d�d�§�Š�÷�d�t�d�‘ �‹�t�d�Ó�Ó�d�‘ �§�ð�‘ �¡�ø�ƒ�c�‘ �¨�d�§�t�d�E�Š�d�Ó�d�§�t�d�t�‘ �¨�d�E�R�d�÷�|�‘
�Å�ð�‘ �@�;�t�§�ð�ø�Ó�…�ø�Ó�Ó�‘ �¨�d�E�R�d�÷�‘ �c�§�d�‘ �Ã�d�R���F�”�‘ �ƒ�ð�Š�d�”�d�÷�R�‘
�d�÷�t�Ó�ø�c�c�d�÷�|�‘ �T�ø�c�‘ �c�;�ø�E�t�‘ �¨�d�E�t�¤���Ó�Ó�d�‘ �~�d�c�c���ƒ�E�F�d�÷�‘ �§�÷�‘ �R�d�E�‘
�+���t�…�ø�Ó�Ó�ø�ð�?�ƒ�Ó�ø�÷�Í�|



�_�±���c�Ë�d�Ó�d�t�t�‘�§�÷�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷

Foto: Veronika Drda

144.809

33,6

798 4.308

76,4 %
�����{��  �̂
84,6 %

64,5  %

23,6 %
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�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘

�+�ø�F�”�‘�d�§�÷�d�ð�‘�¥�÷�…�ø�Ó�Ó�‘���R�d�E�‘�d�§�÷�d�E�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�‘�c�d�t�Í�d�÷�‘�¨�§�E�‘�ƒ�÷�c�‘�…�„�E�‘�R�§�d�‘�?�d�c�t�ð���Š�Ó�§�F�”�d�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�ƒ�÷�R�‘
�D�È�§�d�R�d�E�<�d�E�Ó�ø�÷�Š�ƒ�÷�Š�‘�d�§�÷�d�E�‘�”���”�d�÷�‘���d�?�d�÷�c�A�ƒ�ø�Ó�§�t���t�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�d�§�÷�|

�Å�÷�‘�ƒ�÷�c�d�E�d�÷�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�?�d�t�E�d�ƒ�d�÷�‘�¨�§�E�‘�ƒ�÷�c�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�ð�…�ø�c�c�d�÷�R�‘�ƒ�÷�R�‘
�÷�ø�F�”�‘�§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�÷�‘�A�d�R�„�E�…�÷�§�c�c�d�÷�|�‘�È�§�E�‘�?�d�Š�Ó�d�§�t�d�÷�‘�c�§�d�‘�ð�§�t�‘�d�§�÷�d�E�‘�Ë���E�;�d�E�Ó�§�F�”�d�÷�{�‘�c���Í�§�ø�Ó�d�÷�‘�ƒ�÷�R�‘�?�d�E�ƒ�…�Ó�§�F�”�d�÷�‘
�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�§�÷�‘�d�§�÷�‘�c�d�Ó�?�c�t�?�d�c�t�§�ð�ð�t�d�c�‘���d�?�d�÷�‘�Í�ƒ�E�„�F�Ë�{�‘�R�ø�ð�§�t�‘�c�§�d�‘�Í�d�§�t�÷�ø�”�‘�§�÷�‘�R�§�d�‘�•�d�c�d�Ó�Ó�c�F�”�ø�…�t�‘�ƒ�÷�R�‘�§�÷�‘�R�ø�c�‘
�_�E�¨�d�E�?�c�Ó�d�?�d�÷�‘�d�§�÷�Š�d�Š�Ó�§�d�R�d�E�t�‘�¨�d�E�R�d�÷�‘�Ë���÷�÷�d�÷�|

�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�§�÷�‘�í�ø�”�Ó�d�÷�‘��������
�}�ƒ�d�Ó�Ó�d�÷�•�‘�¡�I�•�‘�ƒ�÷�R�‘�¤���E�Ó���ƒ�…�§�Š�d�‘�í�ø�”�Ó�d�÷�‘���¥�Å���^�	�ø�”�E�d�c�?�d�E�§�F�”�t�‘��������

• 	 798 �‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�¤�d�E�c���E�Š�t�d�÷�‘4.308�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�÷�‘144.809�‘�v�…�Ó�d�Š�d�t�ø�Š�d�÷ 
�…�„�E�‘�R�ƒ�E�F�”�c�F�”�÷�§�t�t�Ó�§�F�”�‘33,6�‘�™�ø�Š�d�‘�c�t�ø�t�§���÷���E�|

• 	 76,8  bis 84,6 %�‘ �c�t�ø�t�§���÷���E�d�‘
���ƒ�c�Ó�ø�c�t�ƒ�÷�Š

• 	64,5  %�‘�¨�ø�E�d�÷�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d

• 76,4 %�‘�#���÷�÷�d�E

• 23,6 % �‰�E�ø�ƒ�d�÷
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�§�ð�‘�d�E�¨�d�E�?�c�…���”�§�Š�d�÷
���Ó�t�d�E�‘�;15 bis 64�‘�	�ø�”�E�d�<

�§�ð�‘�d�E�¨�d�E�?�c�…���”�§�Š�d�÷ 
���Ó�t�d�E�‘�;15 bis 64�‘�	�ø�”�E�d�<

bis 14 Jahre

bis 14 Jahre

65�‘�	�ø�”�E�d�‘�ƒ�÷�R�‘���Ó�t�d�E

65�‘�	�ø�”�E�d�‘�ƒ�÷�R�‘���Ó�t�d�E

50 %

88 %

2 %

0 %

48 %

12 %

75 %

82 %

3 %

0 %

22 %

18 %

�¨�d�§�?�Ó�§�F�” �ð���÷�÷�Ó�§�F�”
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�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�§�÷�‘�R�d�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘��������

���Ó�t�d�E�c�c�t�E�ƒ�Ë�t�ƒ�E�‘�c�t�ø�t�§���÷���E�‘�¤�d�E�c���E�Š�t�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷

�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�§�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�R�d�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘��������

�}�ƒ�d�Ó�Ó�d�•�‘�¡�I�•�‘
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  �?�§�c�‘�����‘�	�ø�”�E�d   ���� �^�����‘�	�ø�”�E�d   �����^�����‘�	�ø�”�E�d   �����^�����‘�	�ø�”�E�d   �ø�?�‘�����‘�	�ø�”�E�d�÷

�¨�d�§�?�Ó�§�F�” �ð���÷�÷�Ó�§�F�”

  �?�§�c�‘�����‘�	�ø�”�E�d   ���� �^�����‘�	�ø�”�E�d   �����^�����‘�	�ø�”�E�d   �����^�����‘�	�ø�”�E�d   �ø�?�‘�����‘�	�ø�”�E�d�÷
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Altersstruktur stationär versorgter Patienten:Patientinnen nach Geschlecht 2023

�T�d�ƒ�t�Ó�§�F�”�‘�ð�d�”�E�‘�#���÷�÷�d�E�‘�§�ð�‘���Ó�t�d�E�‘�?�§�c�‘�����‘�	�ø�”�E�d�‘�¨�d�E�R�d�÷�‘�ø�ƒ�…�Š�E�ƒ�÷�R�‘�¤���÷�‘�¥�÷�…���Ó�Ó�d�÷�‘�§�÷�‘���E�ø�÷�Ë�d�÷�”���ƒ�c�d�E�÷�‘�ƒ�÷�R
�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �?�d�”�ø�÷�R�d�Ó�t�|�‘ �Å�÷�‘ �R�d�÷�‘ ���Ó�t�d�E�c�Š�E�ƒ�;�;�d�÷�‘ �ø�?�‘ �����‘ �	�ø�”�E�d�÷�‘ �¨�d�E�R�d�÷�‘ �§�÷�‘ �R�d�E�‘
�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�„�?�d�E�¨�§�d�Š�d�÷�R�‘�‰�E�ø�ƒ�d�÷�‘�¤�d�E�c���E�Š�t�|

�}�ƒ�d�Ó�Ó�d�•�‘�¡�I�• 



�?�§�c�‘�����‘�	�ø�”�E�d �����^���� �‘�	�ø�”�E�d 40 - �����‘�	�ø�”�E�d�‘ 60 - �����‘�	�ø�”�E�d�‘ �ø�?�‘�����‘�	�ø�”�E�d�÷

�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�Ÿ�M�Ÿ�•�E�ø�Í ���{�� �����{�� �����{�� �����{�� �����{��

�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�Ÿ�M�Ÿ���ø�Ó�¨�ø�÷�Š 2,0 �����{�� 33,0 �����{�� �����{��

�¥���¡�‘���Ó�ø�Š�d�÷�…�ƒ�E�t�‘�ø�|�‘�È�| ���{�� �����{�� �����{�� �����{�� �����{��

�¥���¡�‘���§�÷�Í ���{�� �����{�� �����{�� �����{�� �����{��

�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š ���{�� �����{�� �����{�� �����{�� �����{��

�™�í�È�‘�#�d�§�R�Ó�§�÷�Š �����{�� 23,3 �����{�� �����{�� �����{��

�™�í�È�‘�A�§�E�Š�§�t�t�d�÷�ø�ƒ �����{�� 23,2 �����{�� �����{�� �����{��

Unfallheilbehandlung 7,4 20,9 30,1 26,4 15,1

�~�í�‘�¡���E�§�÷�Š ���{�� �����{�� �����{�� �����{�� ���{��

�~�í�‘�#�d�§�R�Ó�§�÷�Š ���{�� �����{�� �����{�� �����{�� ���{��

�~���‘�™���?�d�Ó�?�ø�R ���{�� �����{�� �����{�� �����{�� ���{��

�~�í�‘�È�d�§�r�d�E�‘�¡���… ���{�� �����{�� �����{�� �����{�� ���{��

Rehabilitation 2,4 22,2 49,0 24,2 2,2
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Altersstruktur stationär versorgter Patienten:Patientinnen nach  
Gesundheitseinrichtung 2023, in Prozent 

�T�§�d�‘���Ó�t�d�E�c�c�t�E�ƒ�Ë�t�ƒ�E�‘�¤�ø�E�§�§�d�E�t�‘�t�d�§�Ó�¨�d�§�c�d�‘�c�t�ø�E�Ë�‘�Í�¨�§�c�F�”�d�÷�‘�R�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�|

�}�ƒ�d�Ó�Ó�d�•�‘�¡�I�•



AUVA

22

Unser Qualitätsmanagement

�#�d�c�c�?�ø�E�d�‘�}�ƒ�ø�Ó�§�t���t�{�‘�Ë�E�§�t�§�c�F�”�d�‘�~�d�…�Ó�d�±�§���÷�| 
Damit Menschen uns vertrauen.

�È�§�E�‘�c�t�E�d�?�d�÷�‘�§�÷�‘�ø�Ó�Ó�d�÷�‘�A�d�E�d�§�F�”�d�÷�‘�÷�ø�F�”�‘�”���”�d�E�‘�}�ƒ�ø�Ó�§�t���t�|�‘�T�ø�c�‘�?�d�R�§�÷�Š�t�‘
�d�§�÷�d�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘�ƒ�÷�R�‘�ð�d�c�c�?�ø�E�d�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘
�R�d�E�‘�ƒ�÷�c�‘�ø�÷�¤�d�E�t�E�ø�ƒ�t�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|�‘�T�§�d�‘�Ó�ø�ƒ�…�d�÷�R�d�‘�v�E�„�…�ƒ�÷�Š�‘
�R�d�E�‘�È�§�E�Ë�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘���d�§�c�t�ƒ�÷�Š�d�÷�‘�d�E�ð���Š�Ó�§�F�”�t�‘�d�c�‘�ƒ�÷�c�{�‘�÷�ø�F�”�¨�d�§�c�?�ø�E�‘
�§�÷�÷���¤�ø�t�§�¤�d�‘�‹�;�§�t�Í�d�÷�ð�d�R�§�Í�§�÷�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�c���¨�§�d�‘�Š�E���r�t�ð���Š�Ó�§�F�”�d�‘
�‹�§�F�”�d�E�”�d�§�t�‘�Í�ƒ�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�÷�|



�•�§�;�c�Í�§�ð�ð�d�E�‘ �@�v

Foto: Günter Vlada Foto: Veronika Drda
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�T�§�d�‘�•�E�ƒ�÷�R�;�…�d�§�Ó�d�E�‘�ƒ�÷�c�d�E�d�c�‘�}�#�^�‹�¶�c�t�d�ð�c

�A�d�c�t�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�R�‘�”���F�”�c�t�d�‘�‹�§�F�”�d�E�”�d�§�t�‘�…�„�E�‘�ƒ�÷�c�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

�T�§�d�‘�•�E�ƒ�÷�R�;�…�d�§�Ó�d�E�‘�ƒ�÷�c�d�E�d�c�‘�}�#�^�‹�¶�c�t�d�ð�c�‘�S�‘�R�ø�c�‘�}�#�^���d�§�t�?�§�Ó�R�{�‘�R�ø�c�‘�}�#�^�¡�ø�÷�R�?�ƒ�F�”�‘�ƒ�÷�R�‘�R�§�d�‘�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘�S 
�?�§�Ó�R�d�÷�‘ �R�§�d�‘ �A�ø�c�§�c�‘ �…�„�E�‘ �R�§�d�‘ �Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘ �Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘ �ƒ�÷�c�d�E�d�E�‘ ���d�§�c�t�ƒ�÷�Š�d�÷�|�‘ �T�§�d�c�d�‘ �c�t�d�Ó�Ó�d�÷�‘ �R�ø�c�‘
�‰�ƒ�÷�R�ø�ð�d�÷�t�‘ �R�ø�E�{�‘ �ƒ�ð�‘ �ƒ�÷�c�d�E�d�÷�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �R�§�d�‘ �?�d�c�t�d�‘ �Å�d�E�c���E�Š�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �”���F�”�c�t�d�‘ �‹�§�F�”�d�E�”�d�§�t�‘
�ø�÷�?�§�d�t�d�÷�‘�Í�ƒ�‘�Ë���÷�÷�d�÷�|�‘

�¥�÷�c�d�E�‘�}�#�^���d�§�t�?�§�Ó�R

�#�§�t�‘�R�d�ð�‘�}�#�^���d�§�t�?�§�Ó�R�‘�”�ø�?�d�÷�‘�¨�§�E�‘�R�ø�c�‘�È�@�í�¥�‘�¨�§�d�‘�ø�ƒ�F�”�‘�R�ø�c�‘�È�@�¡�Å�+�‘�§�ð�ð�d�E�‘�§�ð�‘�A�Ó�§�F�Ë�|�‘�T�ø�ð�§�t�‘�d�E�E�d�§�F�”�d�÷�‘�¨�§�E�‘
�ƒ�÷�c�d�E�‘�í�§�d�Ó�{�‘�R�§�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�‘�ø�ƒ�…�Í�ƒ�¨�d�E�t�d�÷�|�‘

�¥�÷�c�d�E�d�‘�#�§�c�c�§���÷�‘�_�‘�È�@�í�¥�‘�¨�§�E�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�?�d�t�E�d�§�?�d�÷

�T�ø�c�‘ ���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�‘ �ƒ�÷�t�d�E�c�t�„�t�Í�t�‘ �ƒ�÷�c�‘ �R�ø�?�d�§�{�‘ �Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�‘ �Í�ƒ�‘ �Ó�d�E�÷�d�÷�‘ �ƒ�÷�R�‘ �?�d�c�c�d�E�‘ �Í�ƒ�‘ �¨�d�E�R�d�÷�| 
�T�§�d�‘�t�ø�t�c���F�”�Ó�§�F�”�d�‘ �‹�t�d�§�Š�d�E�ƒ�÷�Š�‘�R�d�c�‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�÷�ƒ�t�Í�d�÷�c�‘ �§�c�t�‘ �R�ø�c�‘ �Í�d�÷�t�E�ø�Ó�d�‘���÷�Ó�§�d�Š�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘
�•�E�ƒ�÷�R�Ó�ø�Š�d�‘�…�„�E�‘�R�d�÷�‘�+�ø�F�”�¨�d�§�c�‘�ƒ�÷�c�d�E�d�E�‘�}�ƒ�ø�Ó�§�t���t�‘�÷�ø�F�”�‘�ø�ƒ�r�d�÷�|

�¥�÷�c�d�E�d�‘�Å�§�c�§���÷�‘�_�‘�È�@�¡�Å�+�‘�¨�§�E�‘�ð�§�t�‘�ƒ�÷�c�d�E�d�ð�‘�}�#�^�‹�¶�c�t�d�ð�‘�¨���Ó�Ó�d�÷

�•�d�ð�d�§�÷�c�ø�ð�‘ �¤�d�E�d�§�÷�?�ø�E�t�d�‘ �í�§�d�Ó�d�{�‘ �R�ø�E�ø�ƒ�…�‘�ø�ƒ�…�?�ø�ƒ�d�÷�R�d�‘ �#�ø�r�÷�ø�”�ð�d�÷�‘ �ƒ�÷�R�‘�R�§�d�‘ �t�E�ø�÷�c�;�ø�E�d�÷�t�d�‘ �ª�?�d�E�;�E�„�…�ƒ�÷�Š�‘
�R�d�E�‘�í�§�d�Ó�d�E�E�d�§�F�”�ƒ�÷�Š�‘�…�„�”�E�d�÷�‘�Í�ƒ�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�÷�‘�Å�d�E���÷�R�d�E�ƒ�÷�Š�c�;�E���Í�d�c�c�d�÷�‘�ƒ�÷�R�‘�c�§�÷�R�‘�”�ø�÷�R�Ó�ƒ�÷�Š�c�Ó�d�§�t�d�÷�R�‘�§�÷ 
�ƒ�÷�c�d�E�d�E�‘�t���Š�Ó�§�F�”�d�÷�‘���E�?�d�§�t�‘�…�„�E�‘�ø�Ó�Ó�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|



�_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘���¥�Å���^�}�ƒ�ø�Ó�§�t���t�c�?�d�E�§�F�”�t�‘�D���������‘�?�§�c�‘���������E
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�¥�÷�c�d�E�‘�}�#�^�¡�ø�÷�R�?�ƒ�F�”

�T�ø�c�‘�}�#�^�¡�ø�÷�R�?�ƒ�F�”�‘�R�d�E�‘���¥�Å���‘�R�§�d�÷�t�‘�R�d�E�‘�¡�ø�÷�R�Ó�ƒ�÷�Š�c�Ó�d�§�t�ƒ�÷�Š�‘�…�„�E�‘�ø�Ó�Ó�d�‘�‰�ƒ�÷�Ë�t�§���÷�c�t�E���Š�d�E�•�§�÷�÷�d�÷�‘�R�d�c�‘���¥�Å���̂ 
�}�#�^�‹�¶�c�t�d�ð�c�{�‘ �Ó�§�d�…�d�E�t�‘ �ø�Ó�Ó�d�÷�‘ �A�d�c�F�”���…�t�§�Š�t�d�÷�‘ �§�÷�‘ �R�d�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �R�§�d�‘ �÷���t�¨�d�÷�R�§�Š�d�÷�‘
�Å�÷�…���E�ð�ø�t�§���÷�d�÷�‘ �ƒ�÷�R�‘ �c�t�d�Ó�Ó�t�‘ �Í�ƒ�Š�Ó�d�§�F�”�‘ �R�§�d�‘ �•�d�c�F�”���…�t�c���E�R�÷�ƒ�÷�Š�‘ �…�„�E�‘ �R�ø�c�‘ ���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�‘ �R�ø�E�|�‘ �T�ø�c�‘ �}�#�^
�¡�ø�÷�R�?�ƒ�F�”�‘ �?�§�Ó�R�d�t�‘ �d�§�÷�d�E�c�d�§�t�c�‘ �R�§�d�‘ �R�d�E�Í�d�§�t�§�Š�d�÷�‘ ���ƒ�…�Š�ø�?�d�÷�‘ �ø�?�{�‘ �ø�÷�R�d�E�d�E�c�d�§�t�c�‘ �÷�§�ð�ð�t�‘ �d�c�‘ �A�d�Í�ƒ�Š�‘ �ø�ƒ�…�‘ �R�§�d�‘
�Í�ƒ�Ë�„�÷�…�t�§�Š�d�‘�_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�R�d�c�‘���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�c�|�‘

�T�ø�c�‘�}�#�^�¡�ø�÷�R�?�ƒ�F�”�‘�?�d�c�t�d�”�t�‘�ø�Ë�t�ƒ�d�Ó�Ó�‘�ø�ƒ�c�‘�c�d�F�”�c�‘�™�d�§�Ó�d�÷�•

�b�‘ �™�d�§�Ó�‘ ���‘�;�ø�Ó�Ó�Š�d�ð�d�§�÷�d�E�‘ �™�d�§�Ó�<�•�‘ �A�d�c�F�”�E�d�§�?�ƒ�÷�Š�‘ �R�d�E�‘ �@�E�Š�ø�÷�§�c�ø�t�§���÷�{�‘ �‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘ �ƒ�÷�R�‘ �v�E���Í�d�c�c�d�‘ �ø�ƒ�…�‘ �d�§�÷�d�÷�‘
�í�d�§�t�”���E�§�Í���÷�t�‘�¤���÷�‘�…�„�÷�…�‘�	�ø�”�E�d�÷�|

�b�‘�™�d�§�Ó�‘�A�‘�;�c�;�d�Í�§�…�§�c�F�”�d�E�‘�™�d�§�Ó�<�•�‘�‘�Å�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�E�‘���E�Š�ø�÷�§�c�ø�t���E�§�c�F�”�d�E�‘�A�d�E�d�§�F�”�{�‘�í�§�d�Ó�d�‘�R�d�E�‘�Ã�d�¨�d�§�Ó�§�Š�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�Q 
�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�{�‘�~�§�c�§�Ë���ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�§�÷�Ë�Ó�|�‘�I�Å�~�v�‹�^�¡�ø�÷�R�?�ƒ�F�”�|�‘�	���”�E�Ó�§�F�”�d�‘�_�¤�ø�Ó�ƒ�ø�t�§���÷�‘�ø�ƒ�…�‘�~�§�F�”�t�§�Š�Ë�d�§�t�‘�ƒ�÷�R�‘
�•�„�Ó�t�§�Š�Ë�d�§�t�|�‘

�b�‘ �™�d�§�Ó�d�‘ �I�‘ �ƒ�÷�R�‘ �T�€�‘ �}�#�^���d�÷�÷�Í�ø�”�Ó�d�÷�{�‘ �Å�÷�R�§�Ë�ø�t���E�d�÷�‘ �ƒ�÷�R�‘ �_�E�Š�d�?�÷�§�c�c�d�‘ �R�d�E�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�|�‘
�	���”�E�Ó�§�F�”�d�‘�v�ƒ�?�Ó�§�Ë�ø�t�§���÷�|

�b�‘ �™�d�§�Ó�‘ �_�€�‘ �T�d�E�‘ �}�ƒ�ø�Ó�§�t���t�c�?�d�E�§�F�”�t�‘ �?�d�c�t�d�”�t�‘ �ø�ƒ�c�‘ �d�§�÷�d�ð�‘ �ø�Ó�Ó�Š�d�ð�d�§�÷�d�÷�‘ �™�d�§�Ó�‘ �ƒ�÷�R�‘ �§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�÷�‘ ���?�c�F�”�÷�§�t�t�d�÷�‘
�R�d�E�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�{�‘ �R�§�d�‘ �„�?�d�E�‘ �R�§�d�‘ �_�E�Š�d�?�÷�§�c�c�d�‘ �ƒ�÷�R�‘ �R�§�d�‘ �_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘ �R�d�c�‘ �}�#�^�‹�¶�c�t�d�ð�c 
�?�d�E�§�F�”�t�d�÷�|�‘�	���”�E�Ó�§�F�”�d�‘�v�ƒ�?�Ó�§�Ë�ø�t�§���÷�|

�b�‘�™�d�§�Ó�‘�‰�‘�D�}�#�^���ƒ�R�§�t�<�•�‘�•�E�ƒ�÷�R�Ó�ø�Š�d�÷�{�‘�í�§�d�Ó�d�{�‘�‹�t�E�ƒ�Ë�t�ƒ�E�{�‘�v�E���Í�d�c�c�d�‘�ƒ�÷�R�‘�I�”�d�F�Ë�Ó�§�c�t�d�÷�‘�R�d�c�‘�}�#�^���ƒ�R�§�t�c�|
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�¥�÷�c�d�E�d�‘�}�#�^���ø�÷�R�Ë�ø�E�t�d

�T�§�d�‘���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘�?�d�c�F�”�E�d�§�?�t�‘�R�§�d�‘�}�ƒ�ø�Ó�§�t���t�c�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�ø�÷�‘�R�ø�c�‘�}�#�^�‹�¶�c�t�d�ð�|�‘�T�§�d�‘�;�ø�t�§�d�÷�t�d�÷�Q�• 
�;�ø�t�§�d�÷�t�§�÷�÷�d�÷�÷�ø�”�d�÷�‘ �v�E���Í�d�c�c�d�‘ �c�§�÷�R�‘ �§�÷�‘ �R�d�÷�‘ �p���d�E�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�n�‘ �R�d�…�§�÷�§�d�E�t�{�‘ �R�§�d�‘ �‹�ƒ�;�;���E�t�;�E���Í�d�c�c�d�‘ �§�÷�‘
�R�d�÷�‘ �p�~�ø�”�ð�d�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�n�|�‘ �	�d�R�d�E�‘ �}�ƒ�ø�Ó�§�t���t�c�ø�÷�…���E�R�d�E�ƒ�÷�Š�‘ �c�§�÷�R�‘ �ð�d�c�c�?�ø�E�d�‘ �í�§�d�Ó�d�‘ �”�§�÷�t�d�E�Ó�d�Š�t�{�‘ �R�§�d�‘ �„�?�d�E 
�Ë���E�E�d�Ó�§�d�E�d�÷�R�d�‘���d�÷�÷�Í�ø�”�Ó�d�÷�‘�D�Å�÷�R�§�Ë�ø�t���E�d�÷�<�‘�„�?�d�E�;�E�„�…�t�‘�¨�d�E�R�d�÷�|

�#�§�t�‘ ���÷�…�ø�÷�Š�‘ ���������‘ �¨�ƒ�E�R�d�‘ �R�§�d�‘ �}�#�^���ø�÷�R�Ë�ø�E�t�d�‘ �§�÷�‘ �d�§�÷�d�‘ �R�§�Š�§�t�ø�Ó�d�‘ �‰���E�ð�‘ �„�?�d�E�Š�d�…�„�”�E�t�{�‘ �R�§�d�‘ �d�§�÷�d�‘ �c���…���E�t�§�Š�d�‘
�T�ø�E�c�t�d�Ó�Ó�ƒ�÷�Š�‘�R�d�E�‘�ø�Ë�t�ƒ�d�Ó�Ó�d�÷�‘�T�ø�t�d�÷�‘�§�÷�‘�d�§�÷�d�ð�‘�T�ø�c�”�?���ø�E�R�‘�d�E�ð���Š�Ó�§�F�”�t�|

Die Kernanforderungen unseres Qualitätsmanagementsystems   

�T�§�d�‘�c�d�F�”�c�‘�}�#�^���d�E�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�?�d�Í�§�d�”�d�÷�‘�c�§�F�”�‘�ø�ƒ�…�‘�R�d�÷�‘�Š�d�c�ø�ð�t�d�÷�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�;�E���Í�d�c�c�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷�‘
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�•�‘ �¤���÷�‘ �R�d�E�‘ ���ƒ�…�÷�ø�”�ð�d�‘ �„�?�d�E�‘ �R�§�d�‘ �T�§�ø�Š�÷���c�d�‘ �ƒ�÷�R�‘ �R�§�d�‘ �A�d�…�ƒ�÷�R�d�E�c�t�d�Ó�Ó�ƒ�÷�Š�{�‘ �R�ø�c�‘
�@�v�^�#�ø�÷�ø�Š�d�ð�d�÷�t�{�‘�R�§�d�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�c�t�ø�÷�R�ø�E�R�c�‘�ƒ�÷�R�‘�R�§�d�‘�™�”�d�E�ø�;�§�d�Ë�����E�R�§�÷�ø�t�§���÷�‘�?�§�c�‘�Í�ƒ�E�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�|�‘�‹�§�d�‘
�Š�Ó�§�d�R�d�E�÷�‘�c�§�F�”�‘�§�÷�‘�E�ƒ�÷�R�‘�����‘�}�ƒ�ø�Ó�§�t���t�c�Í�§�d�Ó�d�‘�ð�§�t�‘�����‘�ø�?�Š�d�Ó�d�§�t�d�t�d�÷�‘���d�÷�÷�Í�ø�”�Ó�d�÷�|

Die Rahmenanforderungen unseres Qualitätsmanagementsystems

�T�§�d�‘ �}�#�^�~�ø�”�ð�d�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘ �ƒ�ð�…�ø�c�c�d�÷�‘ �Ã�d�÷�d�‘ ���÷�…���E�R�d�E�ƒ�÷�Š�d�÷�{�‘ �R�§�d�‘ �d�§�÷�d�‘ �c�§�F�”�d�E�d�{�‘ �c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�d�‘
�ƒ�÷�R�‘ �;�ø�t�§�d�÷�t�d�÷�Q�•�;�ø�t�§�d�÷�t�§�÷�÷�d�÷���E�§�d�÷�t�§�d�E�t�d�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘ �c�§�F�”�d�E�c�t�d�Ó�Ó�d�÷�|�‘ �T�ø�Í�ƒ�‘ �Š�d�”���E�d�÷�‘ �v�ø�t�§�d�÷�t�d�÷�Q�• 
�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘ �ƒ�÷�R�‘ �§�÷�÷�d�E�Ë�Ó�§�÷�§�c�F�”�d�c�‘ �~�§�c�§�Ë���ð�ø�÷�ø�Š�d�ð�d�÷�t�{�‘ ���E�§�c�d�÷�Q�‘ �ƒ�÷�R�‘ ���ø�t�ø�c�t�E���;�”�d�÷�Q 
�ð�ø�÷�ø�Š�d�ð�d�÷�t�{�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�{�‘ �¡�¶�Š�§�d�÷�d�{�‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷���E�§�d�÷�t�§�d�E�ƒ�÷�Š�‘ �c���¨�§�d 
�_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�A�d�t�d�§�Ó�§�Š�ƒ�÷�Š�‘�R�d�E�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�|�‘�‹�§�d�‘�Š�Ó�§�d�R�d�E�÷�‘�c�§�F�”�‘�§�÷�‘�E�ƒ�÷�R�‘�����‘�}�ƒ�ø�Ó�§�t���t�c�Í�§�d�Ó�d�‘�ð�§�t�‘�����‘
�ø�?�Š�d�Ó�d�§�t�d�t�d�÷�‘���d�÷�÷�Í�ø�”�Ó�d�÷�|
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I Aufnahmemanagement  

�T�§�d�‘���ƒ�…�÷�ø�”�ð�d�‘�d�E�…���Ó�Š�t�‘�c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�‘�ƒ�÷�R�‘�?�d�E�„�F�Ë�c�§�F�”�t�§�Š�t�‘�Š�Ó�d�§�F�”�d�E�ð�ø�r�d�÷�‘�R�§�d�‘�A�d�R�„�E�…�÷�§�c�c�d 
�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘�~�d�c�c���ƒ�E�F�d�÷�‘�R�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�|

II Diagnostische Verfahren / Befunderhebung
 

�T�§�ø�Š�÷���c�t�§�Ë�‘�ƒ�÷�R�‘�A�d�…�ƒ�÷�R�d�E�”�d�?�ƒ�÷�Š�‘�d�E�…���Ó�Š�d�÷�‘�§�÷�‘���÷�Ó�d�”�÷�ƒ�÷�Š�‘�ø�÷�‘�d�÷�t�c�;�E�d�F�”�d�÷�R�d�‘���¥�Å���Q�§�÷�t�d�E�÷�d�‘�Å���E�Š�ø�?�d�÷ 
�ƒ�÷�R�‘�¤���E�”�ø�÷�R�d�÷�d�‘���d�§�t�Ó�§�÷�§�d�÷�‘�R�d�E�‘�‰�ø�F�”�Š�d�c�d�Ó�Ó�c�F�”�ø�…�t�d�÷�|

III�‘�@�v�^�#�ø�÷�ø�Š�d�ð�d�÷t

�T�§�d�‘���;�d�E�ø�t�§�¤�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�d�E�…���Ó�Š�t�‘�c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�‘�ƒ�÷�R�‘�?�d�E�„�F�Ë�c�§�F�”�t�§�Š�t�‘�Š�Ó�d�§�F�”�d�E�ð�ø�r�d�÷�‘�R�§�d�‘�A�d�R�„�E�…�÷�§�c�c�d 
�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘�~�d�c�c���ƒ�E�F�d�÷�‘�R�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�|

�T�§�d�‘�Å�d�E�d�§�÷�?�ø�E�ƒ�÷�Š�d�÷�‘�c�§�÷�R�‘�§�ð�‘�@�v�^�‹�t�ø�t�ƒ�t�‘�¤�d�E�c�F�”�E�§�…�t�Ó�§�F�”�t�|

IV Leitlinienkonformes Arbeiten/ Behandlungsstandards

�T�§�ø�Š�÷���c�t�§�Ë�‘�ƒ�÷�R�‘�™�”�d�E�ø�;�§�d�‘�d�E�…���Ó�Š�d�÷�‘�;�ø�t�§�d�÷�t�d�÷�Q�•�;�ø�t�§�d�÷�t�§�÷�÷�d�÷���E�§�d�÷�t�§�d�E�t�‘�ƒ�÷�R�‘�§�÷�‘���÷�Ó�d�”�÷�ƒ�÷�Š�‘�ø�÷�‘���¥�Å���Q�§�÷�t�d�E�÷�d 
�Å���E�Š�ø�?�d�÷�‘�?�Í� �̈|�‘�¤���E�”�ø�÷�R�d�÷�d�‘���d�§�t�Ó�§�÷�§�d�÷�‘�R�d�E�‘�‰�ø�F�”�Š�d�c�d�Ó�Ó�c�F�”�ø�…�t�d�÷�|

V Therapiekoordination

���Ó�Ó�d�‘�™�”�d�E�ø�;�§�d�÷�‘�d�E�…���Ó�Š�d�÷�‘�Ë�����E�R�§�÷�§�d�E�t�‘�ƒ�÷�R�‘�?�d�E�„�F�Ë�c�§�F�”�t�§�Š�d�÷�‘�R�§�d�‘�A�d�R�„�E�…�÷�§�c�c�d�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

VI Entlassungsmanagement

�T�ø�c�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�t�‘�d�§�÷�d�÷�‘�÷�ø�”�t�Ó���c�d�÷�‘�ª�?�d�E�Š�ø�÷�Š�‘�Í�¨�§�c�F�”�d�÷�‘�§�÷�t�E�ø�ð�ƒ�E�ø�Ó�d�E 
�ƒ�÷�R�‘�d�±�t�E�ø�ð�ƒ�E�ø�Ó�d�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�¤�d�E�c���E�Š�ƒ�÷�Š�|
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A Patienten-:Patientinnensicherheit und Risikomanagement

�T�§�d�‘�‹�§�F�”�d�E�”�d�§�t�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�¨�§�E�R�‘�R�ƒ�E�F�” 
�E�§�c�§�Ë���ð�§�÷�§�ð�§�d�E�d�÷�R�d�‘�~�ø�”�ð�d�÷�?�d�R�§�÷�Š�ƒ�÷�Š�d�÷�‘�Š�d�…���E�R�d�E�t�|

B Krisen- & Katastrophenmanagement

�_�c�‘�?�d�c�t�d�”�t�‘�d�§�÷�d�‘�c�§�F�”�d�E�d�‘�¥�ð�Š�d�?�ƒ�÷�Š�‘�…�„�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷ 
�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�‘�§�÷�‘�R�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�|

�I Strategisches und operatives Qualitätsmanagement

�T�ø�c�‘���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�‘�?�d�c�t�d�”�t�‘�ø�ƒ�c�‘�~�ø�”�ð�d�÷�Q�‘�ƒ�÷�R�‘���d�E�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�”�ø�t�‘�R�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷ 
�§�ð�‘�‰���Ë�ƒ�c�|�‘�‘�T�§�d�‘���÷�¨�d�÷�R�ƒ�÷�Š�‘�R�d�c�‘�v�T�I���^�í�¶�Ë�Ó�ƒ�c�‘�c�§�F�”�d�E�t�‘�R�d�÷�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�÷�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�;�E���Í�d�c�c 

�Í�ƒ�E�‘�‹�t�d�§�Š�d�E�ƒ�÷�Š�‘�R�d�c�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�÷�ƒ�t�Í�d�÷�c�|

D Hygiene

�T�ø�c�‘���ƒ�…�t�E�d�t�d�÷�‘�¤���÷�‘�”�¶�Š�§�d�÷�d�E�d�Ó�d�¤�ø�÷�t�d�÷�‘�����ð�;�Ó�§�Ë�ø�t�§���÷�d�÷�‘�¨�§�E�R�‘�ð�§�÷�§�ð�§�d�E�t�|

E Patienten-:Patientinnenorientierung

�T�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�¤�d�E�…�„�Š�d�÷�‘�„�?�d�E�‘�R�§�d�‘�÷���t�¨�d�÷�R�§�Š�d�÷�‘�Å�÷�…���E�ð�ø�t�§���÷�d�÷ 
�Í�ƒ�E�‘�Å�÷�…�E�ø�c�t�E�ƒ�Ë�t�ƒ�E�{�‘�R�d�÷�‘���?�Ó���ƒ�…�d�÷�‘�ƒ�÷�R�‘�R�d�E�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�|

�T�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�d�E�”�ø�Ó�t�d�÷�‘�R�§�d�‘�R�d�÷�‘�_�E�÷���”�E�ƒ�÷�Š�c�d�E�…���E�R�d�E�÷�§�c�c�d�÷�‘�d�÷�t�c�;�E�d�F�”�d�÷�R�d�‘�����c�t�…���E�ð�|

�T�d�E�‘�¥�ð�Š�ø�÷�Š�‘�ð�§�t�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�d�E�…���Ó�Š�t
�Š�d�ð���r�‘�R�d�÷�‘�Š�d�c�d�t�Í�Ó�§�F�”�d�÷�‘�~�d�Š�d�Ó�ƒ�÷�Š�d�÷�|�‘

�_�c�‘�§�c�t�‘�Š�d�E�d�Š�d�Ó�t�{�‘�ø�÷�‘�¨�d�÷�‘�c�§�F�”�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�c���¨�§�d�‘���÷�Š�d�”���E�§�Š�d 
�ð�§�t�‘�A�d�c�F�”�¨�d�E�R�d�÷�‘�ƒ�÷�R�‘���÷�E�d�Š�ƒ�÷�Š�d�÷�‘�¨�d�÷�R�d�÷�‘�Ë���÷�÷�d�÷�|

F Mitarbeiter:innenentwicklung und -beteiligung

�#�§�t�ø�E�?�d�§�t�d�÷�R�d�{�‘�‹�t�ƒ�R�§�d�E�d�÷�R�d�{�‘���ƒ�c�Í�ƒ�?�§�Ó�R�d�÷�R�d�{�‘�v�E�ø�Ë�t�§�Ë�ø�÷�t�d�÷�•�v�E�ø�Ë�t�§�Ë�ø�÷�t�§�÷�÷�d�÷�‘�¨�d�E�R�d�÷�‘�d�÷�t�c�;�E�d�F�”�d�÷�R 
�§�”�E�d�E�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š�c�Š�E�ø�R�d�‘�Š�d�…���E�R�d�E�t�|



�I�¡�_�I��
�È�§�d�‘�÷�ø�”�d�‘�?�§�÷�‘�§�F�”�‘�ø�ð�‘�í�§�d�Ó�5

�ª�?�d�E�;�E�„�…�d�÷�‘�R�d�E
�í�§�d�Ó�d�E�E�d�§�F�”�ƒ�÷�Š

PLAN
�È�ø�c�‘�¨�§�Ó�Ó�‘�§�F�”�‘�d�E�E�d�§�F�”�d�÷�5

�í�§�d�Ó�d

���I�™
�È�§�d�‘�Š�d�”�d�‘�§�F�”�‘�¨�d�§�t�d�E�‘�¤���E�5

�Í�_�E�Ó�d�R�§�Š�t
�+�d�ƒ�d�‘�#�ø�r�÷�ø�”�ð�d�÷

�+�d�ƒ�d�‘�í�§�d�Ó�d

�T�@
�È�ø�c�‘�ð�ƒ�c�c�‘�§�F�”�‘�R�ø�Í�ƒ�‘�t�ƒ�÷�5
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AUVA

�v�T�I���^�í�¶�Ë�Ó�ƒ�c�‘�§�÷�‘�R�d�E�‘�}�#�^���ø�÷�R�Ë�ø�E�t�d

�T�d�E�‘ �v�T�I���^�í�¶�Ë�Ó�ƒ�c�‘ �D�v�Ó�ø�÷�‘ �_�‘ �T���‘ �_�‘ �I�”�d�F�Ë�‘ �_�‘ ���F�t�<�‘ �c�t�d�Ó�Ó�t�‘ �c�§�F�”�d�E�{�‘ �R�ø�c�c�‘ �¨�§�E�‘ �R�§�d�‘ �¤�d�E�d�§�÷�?�ø�E�t�d�÷�‘ �í�§�d�Ó�d�‘ �ƒ�÷�c�d�E�d�E�‘
�}�ƒ�ø�Ó�§�t���t�c�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�R�ƒ�E�F�”�‘�R�§�d�‘�?�d�c�F�”�E�§�d�?�d�÷�d�÷�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�c�t�d�t�c�‘�¤�d�E�…���Ó�Š�d�÷�|�‘�#�§�t�‘�R�d�E�‘�E�d�Š�d�Ó�ð���r�§�Š�d�÷�‘
�_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�R�d�E�‘�í�§�d�Ó�d�‘�ð�§�t�”�§�Ó�…�d�‘�R�d�…�§�÷�§�d�E�t�d�E�‘�Å�÷�R�§�Ë�ø�t���E�d�÷�‘�„�?�d�E�;�E�„�…�d�÷�‘�¨�§�E�‘�R�d�E�d�÷�‘�_�E�E�d�§�F�”�ƒ�÷�Š�|

�í�§�d�Ó�…���E�ð�ƒ�Ó�§�d�E�ƒ�÷�Š�‘�_�‘�v�����+

�Å�÷�‘�R�d�E�‘���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘�§�c�t�‘�Ã�d�R�d�ð�‘���ø�;�§�t�d�Ó�‘�Í�ƒ�ð�§�÷�R�d�c�t�‘�d�§�÷�‘�í�§�d�Ó�‘�Í�ƒ�Š�d���E�R�÷�d�t�{�‘�Í�| �A�|�•�‘„Die Aufnahme  
�D�6�e�ç�³�j�T�� �C�T�6�c�«�T�c�6�‡�D�6�T�� �c�×�3�� � �D�6�d�'�«�C�‡�'�t�T�‡�j�T�� �j�³�D�‡�'�t�D�6�Ð�ù�R�D�×�� �3�‡�D�� �D�D�3�d�6�e�×�‡�C�C�D�� �3�D�%�� �x�ù�T�‡�D�×�T�D�×�S�x�ù�T�‡�D�×�T�‡�×�×�D�×��
�c�×�3���3�‡�D���€�D�C�C�ç�c�%�'�D�×���3�D�%���•�D�C�c�×�3�t�D�‡�T�C�D�‡�×�6�‡�'�t�T�c�×�j�P�B

�#�ø�r�÷�ø�”�ð�d�÷�‘�ƒ�÷�R�‘�v�E���Í�d�c�c�d�‘�_�‘�T�@

�¥�ð�‘�R�§�d�‘�í�§�d�Ó�d�‘�Í�ƒ�‘�d�E�E�d�§�F�”�d�÷�{�‘�?�E�ø�ƒ�F�”�t�‘�d�c�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�¨�§�d�‘�?�d�§�c�;�§�d�Ó�c�¨�d�§�c�d�‘�~�d�Š�d�Ó�ƒ�÷�Š�d�÷�{�‘�R�§�d�‘�R�d�÷�‘�v�E���Í�d�c�c�‘
�R�d�E�‘���÷�ð�d�Ó�R�ƒ�÷�Š�‘�¤���÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�?�d�c�F�”�E�d�§�?�d�÷�‘�ƒ�÷�R�‘�Å�d�E�ø�÷�t�¨���E�t�Ó�§�F�”�Ë�d�§�t�d�÷�‘�R�d�…�§�÷�§�d�E�d�÷�|�‘�T�§�d�c�d�‘
�~�d�Š�d�Ó�ƒ�÷�Š�d�÷�‘�?�Í� �̈|�‘�‹�@�v�‘�c�§�÷�R�‘�§�ð�‘�T���Ë�ƒ�ð�d�÷�t�d�÷�Ó�d�÷�Ë�ƒ�÷�Š�c�c�¶�c�t�d�ð�‘�R�d�E�‘�Ã�d�¨�d�§�Ó�§�Š�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘
�”�§�÷�t�d�E�Ó�d�Š�t�|

�Å�÷�R�§�Ë�ø�t���E�‘�ƒ�÷�R�‘���d�÷�÷�Í�ø�”�Ó�‘�_�‘�I�¡�_�I��

�T�§�d�‘���÷�÷���”�d�E�ƒ�÷�Š�‘�ø�÷�‘�ƒ�÷�c�d�E�d�‘�R�d�…�§�÷�§�d�E�t�d�÷�‘�í�§�d�Ó�d�‘�¨�§�E�R�‘�ð�§�t�‘�d�§�÷�d�E�‘�ð�d�c�c�?�ø�E�d�÷�‘���d�÷�÷�Í�ø�”�Ó �M �d�§�÷�d�ð�‘�ð�d�c�c�?�ø�E�d�÷�‘
�Å�÷�R�§�Ë�ø�t���E�‘�E�d�Š�d�Ó�ð���r�§�Š�‘�„�?�d�E�;�E�„�…�t�|�‘ �T�d�ð�‘�Å�÷�R�§�Ë�ø�t���E�‘�D�W�‡�D���D�D�t�ù�×�3�³�c�×�j�� �3�D�%���x�ù�T�‡�D�×�T�D�×�S�x�ù�T�‡�D�×�T�‡�×�×�D�×���D�6�e�ç�³�j�T��
�×�ù�'�t�� �Ð�D�3�‡�©�‡�×�‡�C�'�t�D�%�� �W�6�‡�×�j�³�‡�'�t�«�D�‡�T�B�‘ �c�t�d�”�t�‘ �Í�| �A�|�‘ �R�§�d�‘ ���d�÷�÷�Í�ø�”�Ó�‘�D�î�D�‡�T�C���ù�×�×�D�� �„�ç�×�� �3�D�%�� ���×�Ð�D�³�3�c�×�j�� � �‡�C��
�©�c�Ð�� �b�%�C�T�«�ç�×�T�ù�«�T�B�‘ �Š�d�Š�d�÷�„�?�d�E�|�‘ �Å�÷�‘ �R�d�E�‘ �}�#�^���ø�÷�R�Ë�ø�E�t�d�‘ �c�§�÷�R�‘ �‹�t�E�ƒ�Ë�t�ƒ�E�Q�‘ �ƒ�÷�R�‘ �@�E�Š�ø�÷�§�c�ø�t�§���÷�c�§�÷�R�§�Ë�ø�t���E�d�÷�‘
�R�d�…�§�÷�§�d�E�t�{�‘ �R�§�d�‘ �c�§�F�”�d�E�c�t�d�Ó�Ó�d�÷�{�‘ �R�ø�c�c�‘ �~�d�Š�d�Ó�ƒ�÷�Š�d�÷�‘ ���R�d�E�‘ �v�E���Í�d�c�c�?�d�c�F�”�E�d�§�?�ƒ�÷�Š�d�÷�‘ �;�Í�| �A�|�‘ �A�d�c�F�”�E�d�§�?�ƒ�÷�Š�‘
�R�d�c�‘���ƒ�…�÷�ø�”�ð�d�;�E���Í�d�c�c�d�c�<�‘�¤���E�”�ø�÷�R�d�÷�‘�c�§�÷�R�‘�¨�§�d�‘�ø�ƒ�F�”�‘�R�¶�÷�ø�ð�§�c�F�”�d�‘�Å�÷�R�§�Ë�ø�t���E�d�÷�{�‘�R�§�d�‘�d�§�÷�d�‘�Å�d�E���÷�R�d�E�ƒ�÷�Š�‘
�ø�?�?�§�Ó�R�d�÷�‘�;�Í�| �A�|�‘�í�d�§�t�R�ø�ƒ�d�E�‘�?�§�c�‘�Í�ƒ�E�‘�@�;�d�E�ø�t�§���÷�<�|

���ƒ�c�‘�_�E�Š�d�?�÷�§�c�c�d�÷�‘�ø�?�Š�d�Ó�d�§�t�d�t�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�_�‘���I�™

���ƒ�…�‘ �Ã�d�R�d�c�‘ �R���Ë�ƒ�ð�d�÷�t�§�d�E�t�d�‘ �_�E�Š�d�?�÷�§�c�‘ �…���Ó�Š�t�‘ �d�§�÷�d�‘ �~�d�ø�Ë�t�§���÷�|�‘ �A�d�¨�d�Š�t�‘ �c�§�F�”�‘ �R�ø�c�‘ �_�E�Š�d�?�÷�§�c�‘ �§�ð�‘ �…�d�c�t�Š�d�Ó�d�Š�t�d�÷�‘
�í�§�d�Ó�Ë���E�E�§�R���E�{�‘�¨�§�E�R�‘�d�÷�t�¨�d�R�d�E�‘�d�§�÷�‘�÷�d�ƒ�d�c�‘�í�§�d�Ó�‘�R�d�…�§�÷�§�d�E�t�‘���R�d�E�‘�R�ø�c�‘�¤���E�”�ø�÷�R�d�÷�d�‘�í�§�d�Ó�‘�¨�d�§�t�d�E�Š�d�…�„�”�E�t�{�‘�ƒ�ð�‘�R�§�d�‘
�d�E�E�d�§�F�”�t�d�‘���d�§�c�t�ƒ�÷�Š�‘�ø�ƒ�F�”�‘�Ë�„�÷�…�t�§�Š�‘�ø�ƒ�…�‘�”���”�d�ð�‘�+�§�¤�d�ø�ƒ�‘�Í�ƒ�‘�”�ø�Ó�t�d�÷�|
�‹���Ó�Ó�t�d�‘�R�ø�c�‘�í�§�d�Ó�‘�÷�§�F�”�t�‘�d�E�E�d�§�F�”�t�‘�¨�d�E�R�d�÷�{�‘�ð�„�c�c�d�÷�‘�¨�d�§�t�d�E�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�d�E�Š�E�§�…�…�d�÷�‘�¨�d�E�R�d�÷�{�‘�ƒ�ð�‘�R�§�d�‘�_�E�E�d�§�F�”�ƒ�÷�Š�‘
�R�d�c�‘ �í�§�d�Ó�c�‘ �Í�ƒ�‘ �Š�d�¨���”�E�Ó�d�§�c�t�d�÷�|�‘ ���÷�R�d�E�d�÷�…�ø�Ó�Ó�c�‘ �§�c�t�‘ �Í�ƒ�‘ �;�E�„�…�d�÷�{�‘ ���?�‘ �R�§�d�c�‘ �ð�§�t�‘ �R�d�÷�‘ �Í�ƒ�E�‘ �Å�d�E�…�„�Š�ƒ�÷�Š�‘ �c�t�d�”�d�÷�R�d�÷�‘
�~�d�c�c���ƒ�E�F�d�÷�‘�„�?�d�E�”�ø�ƒ�;�t�‘�E�d�ø�Ó�§�c�§�d�E�?�ø�E�‘�§�c�t�|

�T�§�d�‘ ���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘ �§�c�t�‘ �÷�§�F�”�t�‘ �c�t�ø�t�§�c�F�”�‚�‘ �c�§�d�‘ �¨�§�E�R�‘ �Ó�ø�ƒ�…�d�÷�R�‘ �§�ð�‘ �‹�§�÷�÷�d�‘ �R�d�E�‘ �Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�÷�‘
�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘ �§�÷�‘ �‹�•�}�#� �̂È���E�Ë�c�”���;�c�‘ �ø�ƒ�…�‘ �È�§�E�Ë�c�ø�ð�Ë�d�§�t�‘ �ƒ�÷�R�‘ �v�E�ø�±�§�c�÷���”�d�‘ �d�¤�ø�Ó�ƒ�§�d�E�t�|�‘ ���������‘
�?�d�Š�ø�÷�÷�‘ �R�§�d�‘ �ª�?�d�E�…�„�”�E�ƒ�÷�Š�‘ �R�d�E�‘ �}�#�^���ø�÷�R�Ë�ø�E�t�d�‘ �§�÷�‘ �d�§�÷�d�‘ �R�¶�÷�ø�ð�§�c�F�”�d�‘ �R�§�Š�§�t�ø�Ó�d�‘ �‰���E�ð�{�‘ �R�§�d�‘ �d�c�‘ �„�?�d�E�‘ �d�§�÷�‘
�T�ø�c�”�?���ø�E�R�‘ �d�E�ð���Š�Ó�§�F�”�t�{�‘ �ø�Ë�t�ƒ�d�Ó�Ó�d�‘ �_�E�Š�d�?�÷�§�c�c�d�‘ �§�ð�‘ �Í�d�§�t�Ó�§�F�”�d�÷�‘ �Å�d�E�Ó�ø�ƒ�…�‘ �ƒ�÷�R�‘ �Å�d�E�Š�Ó�d�§�F�”�‘ �Í�ƒ�‘ �ø�÷�R�d�E�d�÷�‘
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�R�ø�E�Í�ƒ�c�t�d�Ó�Ó�d�÷�|
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�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�t�E���ð�Ó�d�÷�Ë�ƒ�÷�Š�d�÷�‘�d�t�F�|�‘�¨�§�E�R�‘�R�ø�R�ƒ�E�F�”�‘�d�E�Ó�d�§�F�”�t�d�E�t�‘�ƒ�÷�R�‘�…���E�F�§�d�E�t�|

�T�d�E�‘���d�§�t�ƒ�÷�Š�‘�R�d�c�‘�I�I�}�#�‘�§�c�t�‘�R�§�d�‘�…�ø�F�”�Ó�§�F�”�d�‘�ƒ�÷�R�‘�R�§�c�Í�§�;�Ó�§�÷���E�d�‘���d�§�t�ƒ�÷�Š�‘�R�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�•�§�÷�÷�d�÷�‘�§�÷�‘�R�d�÷�‘
���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �ð�§�t�‘ �+���¤�d�ð�?�d�E�‘ ���������‘ �„�?�d�E�t�E�ø�Š�d�÷�‘ �¨���E�R�d�÷�|�‘ �T�ø�c�‘ �I�I�}�#�‘ �c�t�d�”�t�‘ �R�d�E 
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�T�§�d�‘ �‹�t�d�ƒ�d�E�ƒ�÷�Š�c�Š�E�ƒ�;�;�d�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘
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�c�t�d�”�d�÷�‘�R�d�ð�‘�I�I�}�#�‘�§�”�ð�‘�…�ø�F�”�Ó�§�F�”�‘�ƒ�÷�R�‘�R�§�c�Í�§�;�Ó�§�÷���E�‘
�Í�ƒ�Š�d���E�R�÷�d�t�d�‘ �}�#�^�_�±�;�d�E�t�d�÷�•�Q�_�±�;�d�E�t�§�÷�÷�d�÷�‘ �§�÷�‘
�R�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�Í�ƒ�E�‘�Å�d�E�…�„�Š�ƒ�÷�Š�|
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� Ã � d � ¨ � d � § � Ó � § � Š � d � ÷ � ‘ � ‘ � • � d � c � ƒ � ÷ � R � ” � d � § � t � c � d � § � ÷ � E � § � F � ” � t � ƒ � ÷ � Š� ‘
�¤�d�E�ø�÷�t�¨���E�t�Ó�§�F�”�|
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�T�d�E�•�R�§�d�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�•�§�÷�‘ �R�d�E�‘ �Ã�d�¨�d�§�Ó�§�Š�d�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘ �¨�§�E�R�‘ �¤���÷�‘ �R�d�E�‘ ���d�§�t�ƒ�÷�Š�‘ �R�d�c�‘
�I�I�}�#�‘�?�d�c�t�d�Ó�Ó�t�‘�ƒ�÷�R�‘�R�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�ø�Ó�c�‘�_�±�;�d�E�t�d�•�_�±�;�d�E�t�§�÷�‘�Í�ƒ�E�‘�Å�d�E�…�„�Š�ƒ�÷�Š�‘�Š�d�c�t�d�Ó�Ó�t�‘�ƒ�÷�R�‘
�d�E�Š���÷�Í�t�‘ �R�§�d�‘ �}�‹���|�‘ �T�d�E�•�R�§�d�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�•�§�÷�‘ �ƒ�÷�t�d�E�c�t�„�t�Í�t�‘ �R�§�d�‘ �����Ó�Ó�d�Š�§�ø�Ó�d�‘ �‰�„�”�E�ƒ�÷�Š�‘ �§�÷�‘ �ø�Ó�Ó�d�÷�‘ �A�d�Ó�ø�÷�Š�d�÷�‘
�R�d�c�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�c�‘ �ƒ�÷�R�‘ �Ë�����E�R�§�÷�§�d�E�t�‘ �ø�Ó�Ó�d�‘ �ð�§�t�‘ �R�d�ð�‘ �I�I�}�#�‘ �ø�?�Š�d�c�t�§�ð�ð�t�d�÷�‘ �™���t�§�Š�Ë�d�§�t�d�÷�|�‘
�T�§�d�‘ �¡�ø�ƒ�;�t�ø�ƒ�…�Š�ø�?�d�÷�‘ �ƒ�ð�…�ø�c�c�d�÷�‘ �R�§�d�‘ �È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘ �R�d�c�‘ ���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�c�{�‘ �v�E���Ã�d�Ë�t�Ó�d�§�t�ƒ�÷�Š�{�‘
�������E�R�§�÷�ø�t�§���÷�‘ �R�d�c�‘ �‰�d�d�R�?�ø�F�Ë�ð�ø�÷�ø�Š�d�ð�d�÷�t�c�‘ �c���¨�§�d�‘ �E�d�Š�d�Ó�ð���r�§�Š�d�‘ �Å�÷�…���E�ð�ø�t�§���÷�‘ �ƒ�÷�R�‘ �‹�F�”�ƒ�Ó�ƒ�÷�Š�‘ �ø�Ó�Ó�d�E�‘
�A�d�c�F�”���…�t�§�Š�t�d�÷�‘ �ƒ�÷�R�‘ �Í�ƒ�c���t�Í�Ó�§�F�”�‘ �R�§�d�‘ �¥�÷�t�d�E�c�t�„�t�Í�ƒ�÷�Š�‘ �R�d�E�‘ ���?�t�d�§�Ó�ƒ�÷�Š�‘ �#�ø�÷�ø�Š�d�ð�d�÷�t�‘ �_�§�Š�d�÷�d�‘ �_�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘
�D�¡�#�_�E�‘�§�÷�‘�R�d�E�‘�¡�ø�ƒ�;�t�c�t�d�Ó�Ó�d�‘�R�d�E�‘���¥�Å���‘�?�d�§�‘�R�d�E�‘�_�E�…�„�Ó�Ó�ƒ�÷�Š�‘�§�”�E�d�E�‘���ƒ�…�Š�ø�?�d�÷�|
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�I�Å�~�v�‹�^�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð

�+�ƒ�E�‘ �R�§�d�‘ �#�§�t�Š�Ó�§�d�R�d�E�‘ �R�d�E�‘ �d�§�÷�Í�d�Ó�÷�d�÷�‘ �I�Å�~�v�‹� �̂Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�c�‘ �d�E�”�ø�Ó�t�d�÷�‘ �R�§�d�‘ �@�E�§�Š�§�÷�ø�Ó�Q�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘
�R�d�E�‘ �#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘ �R�d�E�‘ �Ã�d�¨�d�§�Ó�§�Š�d�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�|�‘ �T�§�d�c�d�‘ �#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �¨�d�E�R�d�÷�‘ �¤���÷�‘ �§�”�÷�d�÷�‘
�ø�ƒ�…�?�d�E�d�§�t�d�t�‘�ƒ�÷�R�‘�ð�§�t�‘�A�d�ø�E�?�d�§�t�ƒ�÷�Š�c�¤���E�c�F�”�Ó���Š�d�÷�‘�R�d�E�‘�Í�ƒ�c�t���÷�R�§�Š�d�÷�‘�����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�‘�§�÷�‘�ø�÷���÷�¶�ð�§�c�§�d�E�t�d�E�‘
�‰���E�ð�‘�§�÷�‘�E�d�Š�d�Ó�ð���r�§�Š�d�÷�‘���E�?�d�§�t�c�c�§�t�Í�ƒ�÷�Š�d�÷�‘�¤���E�Š�d�c�t�d�Ó�Ó�t�|

�T�ø�c�‘ �I�Å�~�v�‹� �̂Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�‘ �c�d�t�Í�t�‘ �c�§�F�”�‘ �§�÷�‘ �ø�Ó�Ó�d�÷�‘ ���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �ø�ƒ�c�‘ �d�§�÷�d�ð�‘
�ð�ƒ�Ó�t�§�;�E���…�d�c�c�§���÷�d�Ó�Ó�d�÷�‘ �_�±�;�d�E�t�d�÷�Q�•�_�±�;�d�E�t�§�÷�÷�d�÷�t�d�ø�ð�‘ �Í�ƒ�c�ø�ð�ð�d�÷�|�‘ ���ƒ�c�Š�d�c�F�”�Ó���c�c�d�÷�‘ �c�§�÷�R�‘ �‰�„�”�E�ƒ�÷�Š�c�Q
�ð�§�t�Š�Ó�§�d�R�d�E�‘�ƒ�÷�R�‘�A�d�t�E�§�d�?�c�E���t�d�•�A�d�t�E�§�d�?�c�E���t�§�÷�÷�d�÷�|�‘ �T�ø�ð�§�t�‘ �R�§�d�‘�Å�d�E�÷�d�t�Í�ƒ�÷�Š�‘�ð�§�t�‘ �R�d�E�‘�}�‹���‘ �Š�d�¨���”�E�Ó�d�§�c�t�d�t�‘ �§�c�t�{�‘
�§�c�t�‘�d�§�÷�‘�#�§�t�Š�Ó�§�d�R�‘�R�d�c�‘�I�Å�~�v�‹� �̂Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�c�‘�d�§�÷�‘�d�E�…�ø�”�E�d�÷�d�c�‘�#�§�t�Š�Ó�§�d�R�‘�R�d�E�‘�}�‹���|

�È�d�§�t�d�E�d�‘�}�#�^�+�ø�”�t�c�t�d�Ó�Ó�d�÷

�¡�¶�Š�§�d�÷�d�t�d�ø�ð

�T�§�d�‘�¡�¶�Š�§�d�÷�d�t�d�ø�ð�c�‘�R�d�E�‘�¤�d�E�c�F�”�§�d�R�d�÷�d�÷�‘���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�Ë�����E�R�§�÷�§�d�E�d�÷�‘�R�§�d�‘�ƒ�ð�…�ø�c�c�d�÷�Q
�R�d�÷�‘�™���t�§�Š�Ë�d�§�t�d�÷�{�‘�R�§�d�‘�ƒ�÷�c�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�¤���E�‘�Å�÷�…�d�Ë�t�§���÷�d�÷�‘�c�F�”�„�t�Í�d�÷�|

�T�§�d�c�d�‘�¡�¶�Š�§�d�÷�d�t�d�ø�ð�c�‘�?�d�c�t�d�”�d�÷�‘�Ã�d�¨�d�§�Ó�c�‘�ø�ƒ�c�‘�R�d�E�‘�¡�¶�Š�§�d�÷�d�…�ø�F�”�Ë�E�ø�…�t�‘�ø�ƒ�c�‘�R�d�ð�‘�A�d�E�d�§�F�”�‘�v�…�Ó�d�Š�d�‘�ƒ�÷�R�‘�R�d�ð�•�R�d�E�‘
�”�¶�Š�§�d�÷�d�?�d�ø�ƒ�…�t�E�ø�Š�t�d�÷�‘���E�Í�t�•���E�Í�t�§�÷�|

�‰�„�E�‘�R�§�d�‘�������E�R�§�÷�ø�t�§���÷�‘�R�d�E�‘�¡�¶�Š�§�d�÷�d�ø�Š�d�÷�R�d�÷�‘�ø�Ó�Ó�d�E�‘���¥�Å���^�_�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�c�§�÷�R�‘�@���‘�T�E�|�‘�~�d�§�÷�”�ø�E�R�‘�A�d�E�Š�d�E�‘�ƒ�÷�R�‘
�¡�¶�Š�§�d�÷�d�…�ø�F�”�Ë�E�ø�…�t�‘�I�”�E�§�c�t�§�÷�d�‘���E�ø�ð�ð�d�E�‘�§�÷�‘�R�d�E�‘�#�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘�T�§�E�d�Ë�t�§���÷�‘�Í�ƒ�c�t���÷�R�§�Š�|

�‹�t�ø�?�c�c�t�d�Ó�Ó�d�‘�v�…�Ó�d�Š�d�Ë�����E�R�§�÷�ø�t�§���÷

�T�§�d�‘�‹�t�ø�?�c�c�t�d�Ó�Ó�d�‘�v�…�Ó�d�Š�d�Ë�����E�R�§�÷�ø�t�§���÷�‘�ƒ�ð�‘�R�§�d�‘�v�…�Ó�d�Š�d�Ë�����E�R�§�÷�ø�t���E�§�÷�‘�ƒ�÷�R�‘�v�…�Ó�d�Š�d�d�±�;�d�E�t�§�÷�‘�#�ø�Š�|�‘�Å�÷�Š�d�‘�����?�d�E�Ó�Q
�¡�§�d�?�Ó�d�E�‘�?�d�c�F�”���…�t�§�Š�t�d�‘�c�§�F�”�‘�?�§�c�‘���|�Ÿ�‰�d�?�E�ƒ�ø�E ���������‘�„�?�d�E�Š�d���E�R�÷�d�t�‘�ð�§�t�‘�R�d�÷�‘�¤�§�d�Ó�…���Ó�t�§�Š�d�÷�‘�A�d�E�d�§�F�”�d�÷�‘�R�d�E�‘�v�…�Ó�d�Š�d�‘
�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

�T�§�d�‘�_�±�;�d�E�t�§�÷�‘�…�„�E�‘���§�÷���c�t�”�d�t�§�Ë�‘���÷�§�t�ø�‘���§�F�”�§�÷�Š�d�E�{�‘�#�‹�F�{�‘�R�§�d�‘�v�…�Ó�d�Š�d�¨�§�c�c�d�÷�c�F�”�ø�…�t�Ó�d�E�§�÷�‘�A�ø�E�?�ø�E�ø�‘�#�ø�¶�d�E�{�‘�A�‹�F�‘
�#�‹�F�{�‘ �R�§�d�‘ �v�…�Ó�d�Š�d�d�±�;�d�E�t�§�÷�÷�d�÷�‘ �#�ø�Š�|�‘ �I�Ó�ø�ƒ�R�§�ø�‘ ���ø�Š�Ó�d�E�Q�	�ø�E�§�c�F�”�‘ �ƒ�÷�R�‘ �T���E�§�c�‘ ���ø�ð�ð�Ó�d�§�t�÷�d�E�{�‘ �#���‘ �ƒ�÷�t�d�E�c�t�„�t�Í�d�÷�‘
�ð�§�t�‘�§�”�E�d�E�‘�_�±�;�d�E�t�§�c�d�‘�§�÷�‘�¤�d�E�c�F�”�§�d�R�d�÷�d�÷�‘�v�E���Ã�d�Ë�t�d�÷�|

�#�§�t�‘���|�Ÿ�‰�d�?�E�ƒ�ø�E ���������‘�¨�ƒ�E�R�d�‘�R�§�d�‘�Ó�ø�÷�Š�Ã���”�E�§�Š�d�‘�A�d�t�E�§�d�?�c�E���t�§�÷�‘�ø�ƒ�c�‘�R�d�ð�‘�¥���¡�‘���§�÷�Í�‘�#�ø�E�t�§�÷�ø�‘���E���÷�c�t�d�§�÷�d�E�{�‘�A���‘
�Í�ƒ�E�‘�T�§�E�d�Ë�t���E�§�÷�‘�v�…�Ó�d�Š�d�‘�?�d�E�ƒ�…�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘�‹�t�ø�?�c�c�t�d�Ó�Ó�d�‘�÷�d�ƒ�‘���E�Š�ø�÷�§�c�§�d�E�t�|
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�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘��������

�_�…�…�d�Ë�t�§�¤�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Í�ƒ�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š 
�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

�¥�ð�‘�R�§�d�‘�}�ƒ�ø�Ó�§�t���t�‘�R�d�E�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�…�„�E 
�ƒ�÷�c�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�” 
�ƒ�÷�R�‘�ð�d�c�c�?�ø�E�‘�Í�ƒ�‘�c�t�d�§�Š�d�E�÷�{�‘�c�d�t�Í�d�÷�‘�¨�§�E�‘�Ã�d�R�d�c 
�	�ø�”�E�‘���Ë�t�§�¤�§�t���t�d�÷�{�‘�R�§�d�‘�¨�§�E�‘�Ó�ø�ƒ�…�d�÷�R�‘�ø�ƒ�… 
�§�”�E�d�‘�È�§�E�Ë�ƒ�÷�Š�‘�;�E�„�…�d�÷�|�‘
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�Å�÷�t�d�E�÷�d�c�‘���¥�Å���^�}�#�^���ƒ�R�§�t

�+�ø�F�”�‘�ƒ�ð�…�ø�c�c�d�÷�R�d�÷�‘�Å���E�?�d�E�d�§�t�ƒ�÷�Š�d�÷�‘�¨�ƒ�E�R�d�÷�‘���������‘�R�§�d�‘�§�ð�‘�¡�d�E�?�c�t�‘
���������‘�?�d�Š���÷�÷�d�÷�d�÷�‘�§�÷�t�d�E�÷�d�÷�‘���¥�Å���^�}�#�^���ƒ�R�§�t�c�‘�§�÷�‘�¨�d�§�t�d�E�d�÷�‘�¤�§�d�E�‘
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�d�E�…���Ó�Š�E�d�§�F�”�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�|�‘

�í�§�d�Ó�‘�R�d�E�‘�§�÷�t�d�E�÷�d�÷�‘���¥�Å���^�}�#�^���ƒ�R�§�t�c�‘�§�c�t�‘�d�c�{�‘�~�ø�”�ð�d�÷�?�d�R�§�÷�Š�ƒ�÷�Š�d�÷�{�‘�¨�d�Ó�F�”�d�‘�R�§�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�R�‘�A�d�t�E�d�ƒ�ƒ�÷�Š 
�R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �§�÷�‘ �ƒ�÷�c�d�E�d�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �ø�ƒ�…�‘ �R�d�ð�‘ �¤���÷�‘ �ƒ�÷�c�‘ �Š�d�…���E�R�d�E�t�d�÷�‘
�+�§�¤�d�ø�ƒ�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�÷�{�‘�c�§�F�”�d�E�Í�ƒ�c�t�d�Ó�Ó�d�÷�|

�T�§�d�‘ �í�§�d�Ó�d�‘ �ƒ�÷�R�‘ �•�E�ƒ�÷�R�Ó�ø�Š�d�÷�‘ �…�„�E�‘ �}�#�^���ƒ�R�§�t�c�‘ �§�÷�‘ �R�d�÷�‘ ���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �c�§�÷�R�‘ �§�ð�‘�}�#�^ 
Audit-Leitfaden�‘ �R�d�…�§�÷�§�d�E�t�|�‘ �#�§�t�‘ �d�§�÷�d�E�‘ �„�?�d�E�c�§�F�”�t�Ó�§�F�”�d�÷�‘ �ƒ�÷�R�‘ �Ë���ð�;�ø�Ë�t�d�÷�‘�}�#�^���ƒ�R�§�t�Q�I�”�d�F�Ë�Ó�§�c�t�d�‘ �¨�ƒ�E�R�d�‘
�c�d�§�t�‘ �¡�d�E�?�c�t�‘ ���������‘ �§�÷�‘ �c�§�d�?�d�÷�‘ ���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �R�ø�c�‘ �§�÷�‘ �R�d�E�‘ ���¥�Å���‘ �d�÷�t�¨�§�F�Ë�d�Ó�t�d�‘ �§�÷�t�d�E�÷�d�‘
�}�#�^���ƒ�R�§�t�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�|

�D�b�‡�×�����c�3�‡�T���‡�C�T���D�‡�×�D���D�D�j�D�t�c�×�j�O��� �D�‡���3�D�%���„�ç�%���B�6�T���d� �D�%���6�d�e�T���ˆ�‡�%�3�O���ç� ���3�‡�D���‡�×���3�D�%�����c�3�‡�T�+�L�t�D�'�«�³�‡�C�T�D���3�D�e�‡�×�‡�D�6�T�D�× 
�j�D�C�D�T�©�³�‡�'�t�D�×�O�� � �D�t�è�%�3�³�‡�'�t�D�×�O�� ���§�Ç���+�‡�×�T�D�6�×�D�×�� �C�ç�ˆ�‡�D�� �t�ù�c�C�‡�×�T�D�6�×�D�×�� ���×�e�ç�%�3�D�6�c�×�j�D�×�� �D�‡�×�j�D�t�ù�³�T�D�×��
�c�×�3�� �c�Ð�j�D�C�D�T�©�T�� �ˆ�D�%�3�D�×�P�� �W�‡�D�� �b�%�j�D� �×�‡�C�C�D�� �³�‡�D�e�D�6�×�� �ˆ�D�C�D�×�T�³�‡�'�t�D�� �b�%�«�D�×�×�T�×�‡�C�C�D�� �e�d�%�� �3�‡�D�� �«�ç�×�T�‡�×�c�‡�D�%�³�‡�'�t�D 
�Ç�D�%� �D�C�C�D�6�c�×�j�P�B�‘�D���d�§�t�…�ø�R�d�÷�‘�}�#�^���ƒ�R�§�t�‘���������{�‘�‹�|�‘���E

�	�d�R�d�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘ �…�„�”�E�t�‘ �Ã���”�E�Ó�§�F�”�‘ �d�§�÷�d�‘ �‹�d�Ó�?�c�t�?�d�¨�d�E�t�ƒ�÷�Š�‘ �R�ƒ�E�F�”�|�‘ ���ƒ�…�‘ �A�ø�c�§�c�‘ �R�§�d�c�d�E 
�‹�d�Ó�?�c�t�?�d�¨�d�E�t�ƒ�÷�Š�d�÷�‘ �ð�§�t�t�d�Ó�c�‘ �R�d�E�‘�}�#�^���ƒ�R�§�t�Q�I�”�d�F�Ë�Ó�§�c�t�d�‘ �d�E�…���Ó�Š�t�‘ �ø�Ó�Ó�d�‘ �R�E�d�§�‘ �	�ø�”�E�d�‘ �d�§�÷�‘ �§�÷�t�d�E�÷�d�c�‘ �}�#�^
���ƒ�R�§�t�‘ �R�ƒ�E�F�”�‘ �Š�d�c�F�”�ƒ�Ó�t�d�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�d�±�;�d�E�t�d�÷�•�Q�d�±�;�d�E�t�§�÷�÷�d�÷�‘ �Ã�d�¨�d�§�Ó�c�‘ �ø�÷�R�d�E�d�E�‘ ���¥�Å���^
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�÷�ø�F�”�‘�d�§�÷�d�ð�‘�Ë�Ó�ø�E�‘�c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�d�÷�‘Auditablaufplan�‘�¤���E�‘�@�E�t�|

�T�d�E�‘�}�#�^���ƒ�R�§�t�?�d�E�§�F�”�t�‘�Š�§�?�t�‘�d�§�÷�d�÷�‘�ª�?�d�E�?�Ó�§�F�Ë�‘�„�?�d�E�‘�R�§�d�‘�_�E�Š�d�?�÷�§�c�c�d�‘�R�d�c�‘�}�#�^���ƒ�R�§�t�c�|�‘�T�§�d�c�d�E�‘���ƒ�R�§�t�?�d�E�§�F�”�t�‘
�?�d�§�÷�”�ø�Ó�t�d�t�‘ �R�§�d�‘ �™�”�d�ð�d�÷�‘ �R�d�c�‘ �#�ø�÷�ø�Š�d�ð�d�÷�t�Š�d�c�;�E���F�”�c�{�‘ �Í�d�§�Š�t�‘ �A�d�c�t�Q�v�E�ø�F�t�§�F�d�Q�A�d�§�c�;�§�d�Ó�d�‘ �ø�ƒ�…�{�‘ �?�d�c�F�”�E�d�§�?�t�‘
�_�ð�;�…�d�”�Ó�ƒ�÷�Š�d�÷�{�‘�¡�§�÷�¨�d�§�c�d�‘�ƒ�÷�R�‘�ø�ƒ�F�”�‘�Ë�E�§�t�§�c�F�”�d�‘���?�¨�d�§�F�”�ƒ�÷�Š�d�÷�|
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�T�ø�c�‘ �§�÷�t�d�E�÷�d�‘ �}�#�^���ƒ�R�§�t�‘ �Š�Ó�§�d�R�d�E�t�‘ �c�§�F�”�‘ �§�÷�‘ �d�§�÷�‘ �#�ø�÷�ø�Š�d�ð�d�÷�t�Š�d�c�;�E���F�”�{�‘ �R�§�d�‘ �A�d�Š�d�”�ƒ�÷�Š�‘ �¤���÷�‘ �¤���E�ø�?�‘
�ø�ƒ�c�Š�d�¨���”�Ó�t�d�÷�‘�A�d�E�d�§�F�”�d�÷�‘�ƒ�÷�R�‘�d�§�÷�‘���?�c�F�”�Ó�ƒ�c�c�Š�d�c�;�E���F�”�|�‘�Å�ð�‘�~�ø�”�ð�d�÷�‘�R�d�c�‘Managementgesprächs mit 
�R�d�÷�‘�#�§�t�Š�Ó�§�d�R�d�E�÷�‘�R�d�E�‘�����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�{�‘�R�d�ð�•�R�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�•�§�÷�‘�¤���E�‘�@�E�t�{�‘�#�§�t�Š�Ó�§�d�R�d�E�÷�‘�R�d�E�‘�}�‹���‘
�c���¨�§�d�‘ �¨�d�§�t�d�E�d�÷�‘ �_�±�;�d�E�t�d�÷�•�_�±�;�d�E�t�§�÷�÷�d�÷�‘ �Í�ƒ�ð�‘ �A�d�§�c�;�§�d�Ó�‘ �ø�ƒ�c�‘ �R�d�÷�‘ �A�d�E�d�§�F�”�d�÷�‘ �¡�¶�Š�§�d�÷�d�{�‘ ���÷���c�t�”�d�c�§�d�‘ �d�t�F�|�‘
�¨�d�E�R�d�÷�‘ �c�F�”�¨�d�E�;�ƒ�÷�Ë�t�ð���r�§�Š�‘ �R�§�d�‘ �}�#�^���ƒ�R�§�t�Q�I�”�d�F�Ë�Ó�§�c�t�d�‘ �ƒ�÷�R�‘ �R�§�d�‘ �§�ð�‘ �Å���E�…�d�Ó�R�‘ �Í�ƒ�E�‘ �Å�d�E�…�„�Š�ƒ�÷�Š�‘ �Š�d�c�t�d�Ó�Ó�t�d�÷�‘
�T���Ë�ƒ�ð�d�÷�t�d�‘�?�d�c�;�E���F�”�d�÷�{�‘�ƒ�ð�‘�A�d�c�t�Q�v�E�ø�F�t�§�F�d�Q�A�d�§�c�;�§�d�Ó�d�‘�ƒ�÷�R�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�;���t�d�÷�Í�§�ø�Ó�d�‘�Í�ƒ�‘�d�E�Ë�d�÷�÷�d�÷�|

�A�d�§�‘ �R�d�E�‘Begehung�‘ �¤���÷�‘ �ø�ƒ�c�Š�d�¨���”�Ó�t�d�÷�‘ �A�d�E�d�§�F�”�d�÷�‘ �¨�§�d�‘ �Í�ƒ�ð�‘ �A�d�§�c�;�§�d�Ó�‘ �R�d�ð�‘ �‹�F�”���F�Ë�E�ø�ƒ�ð�{�‘ �R�d�ð�‘
���ð�?�ƒ�Ó�ø�÷�Í�?�d�E�d�§�F�”�{�‘ �R�d�E�‘ �‹�t�ø�t�§���÷�‘ �d�t�F�|�‘ �¨�§�E�R�‘ �R�§�d�‘ �¥�ð�c�d�t�Í�ƒ�÷�Š�‘ �R�d�E�‘ �™�”�d���E�§�d�‘ �§�÷�‘ �R�d�E�‘ �v�E�ø�±�§�c�‘ �§�ð�‘ �•�d�c�;�E���F�”�‘ �ð�§�t�‘
�#�§�t�ø�E�?�d�§�t�d�E�÷�•�#�§�t�ø�E�?�d�§�t�d�E�§�÷�÷�d�÷�‘�¤���E�‘�@�E�t�‘�Š�d�;�E�„�…�t�|

�Å�ð�‘Abschlussgespräch�‘ �¨�§�E�R�‘ �R�d�÷�‘ �ø�ð�‘ �}�#�^���ƒ�R�§�t�‘ �™�d�§�Ó�÷�d�”�ð�d�÷�R�d�÷�‘ �¤���ð�‘ ���ƒ�R�§�t���E�d�÷�Q�•���ƒ�R�§�t���E�§�÷�÷�d�÷�t�d�ø�ð�‘
�d�§�÷�‘ �Ë�ƒ�E�Í�d�E�‘ �ª�?�d�E�?�Ó�§�F�Ë�‘ �„�?�d�E�‘ �R�§�d�‘ �_�§�÷�R�E�„�F�Ë�d�‘ �ƒ�÷�R�‘ �d�E�c�t�d�÷�‘ �_�E�Š�d�?�÷�§�c�c�d�‘ �Š�d�Š�d�?�d�÷�|�‘ �T�§�d�‘Dauer�‘ �R�d�c�‘ �}�#�^
���ƒ�R�§�t�c�‘ �§�c�t�‘ �ø�ƒ�…�‘ �ð�ø�±�§�ð�ø�Ó�‘ �…�„�÷�…�‘ �‹�t�ƒ�÷�R�d�÷�‘ �?�d�c�F�”�E���÷�Ë�t�|�‘ �Å�÷�÷�d�E�”�ø�Ó�?�‘ �¤���÷�‘ �Í�¨�d�§�‘ �È���F�”�d�÷�‘ �§�c�t�‘ �¤���ð�‘ ���ƒ�R�§�t���E�d�÷�Q�• 
���ƒ�R�§�t���E�§�÷�÷�d�÷�t�d�ø�ð�‘ �R�d�E�‘ ���ƒ�R�§�t�?�d�E�§�F�”�t�‘ �Í�ƒ�‘ �¤�d�E�…�ø�c�c�d�÷�‘ �ƒ�÷�R�‘ �R�d�E�‘ �ø�ƒ�R�§�t�§�d�E�t�d�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘ �Í�ƒ�‘
�„�?�d�E�ð�§�t�t�d�Ó�÷�|

�+�ø�F�”�‘ �R�d�÷�‘ �d�E�c�t�d�÷�‘ �R�E�d�§�‘ ���ƒ�R�§�t�c�‘ ���������‘ �d�E�…���Ó�Š�t�d�‘ �d�§�÷�d�‘ �_�¤�ø�Ó�ƒ�ø�t�§���÷�‘ �R�d�c�‘ ���?�Ó�ø�ƒ�…�c�‘ �ƒ�÷�R�‘ �d�§�÷�d�‘ �v�E�„�…�ƒ�÷�Š�‘ �R�d�E�‘
�‰�ƒ�÷�Ë�t�§���÷�ø�Ó�§�t���t�‘ �R�d�E�‘ �¤�d�E�¨�d�÷�R�d�t�d�÷�‘ �T���Ë�ƒ�ð�d�÷�t�d�|�‘ �_�c�‘ �¨�ƒ�E�R�d�‘ �R�§�d�‘ �A�d�Š�d�”�ƒ�÷�Š�‘ �¤���÷�‘ �R�E�d�§�‘ �ø�ƒ�…�‘ �Í�¨�d�§�‘ �A�d�E�d�§�F�”�d�‘
�E�d�R�ƒ�Í�§�d�E�t�‚�‘�R�§�d�‘�¤�d�E�¨�d�÷�R�d�t�d�÷�‘�T���Ë�ƒ�ð�d�÷�t�d�‘�¨�ƒ�E�R�d�÷�‘�ø�÷�Š�d�;�ø�c�c�t�|

���������‘�¨�ƒ�E�R�d�÷�‘�¨�d�§�t�d�E�d�‘�¤�§�d�E�‘���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�d�E�…���Ó�Š�E�d�§�F�”�‘�ø�ƒ�R�§�t�§�d�E�t�|

�T�d�E�‘ �§�ð�‘ �‰�E�„�”�Ã�ø�”�E�‘ ���������‘ �¤�d�E���…�…�d�÷�t�Ó�§�F�”�t�d�‘�•�d�c�ø�ð�t�?�d�E�§�F�”�t�‘ �R�d�E�‘ �§�÷�t�d�E�÷�d�÷�‘ ���¥�Å���^�}�#�^���ƒ�R�§�t�c�‘ ���������Ÿ�M�Ÿ���� 
�Š�§�?�t�‘ �d�§�÷�d�÷�‘ �ª�?�d�E�?�Ó�§�F�Ë�‘ �„�?�d�E�‘ �R�§�d�‘ �_�E�Š�d�?�÷�§�c�c�d�|�‘ �_�E�‘ �d�÷�t�”���Ó�t�‘ �÷�d�?�d�÷�‘ �d�§�÷�d�ð�‘ �#�ø�÷�ø�Š�d�ð�d�÷�t�‘ �‹�ƒ�ð�ð�ø�E�¶�‘ �ð�§�t�‘ �R�d�E�‘
�Ë�ƒ�E�Í�d�÷�‘ �A�d�c�F�”�E�d�§�?�ƒ�÷�Š�‘ �R�d�E�‘ �í�§�d�Ó�d�‘ �ƒ�÷�R�‘ �R�d�E�‘ �T�ƒ�E�F�”�…�„�”�E�ƒ�÷�Š�‘ �¤���÷�‘ �§�÷�t�d�E�÷�d�÷�‘ �}�#�^���ƒ�R�§�t�c�‘ �R�§�d�‘ ���÷�Í�ø�”�Ó�‘ �R�d�E�‘
�ø�?�Š�d�Ó�d�§�t�d�t�d�÷�‘�_�E�Š�d�?�÷�§�c�c�d�‘�ƒ�÷�R�‘�d�§�÷�d�÷�‘���ƒ�c�?�Ó�§�F�Ë�‘�ø�ƒ�…�‘�R�ø�c�‘�	�ø�”�E�‘���������‘�c���¨�§�d�‘�ø�÷�c�F�”�Ó�§�d�r�d�÷�R�‘�R�§�d�‘�_�E�Š�d�?�÷�§�c�c�d�‘
�R�d�E�‘ �c�§�d�?�d�÷�‘ �}�#�^���ƒ�R�§�t�c�‘ �§�÷�‘ �…�„�÷�…�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �Í�ƒ�E�‘ �¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �§�÷�‘ �Í�¨�d�§�‘
�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�|

�‰���Ó�Š�d�÷�R�d�‘�_�E�Š�d�?�÷�§�c�c�d�‘�¨�ƒ�E�R�d�÷�‘�ø�?�Š�d�Ó�d�§�t�d�t�•

�b	 �����‘�A�d�c�t�Q�v�E�ø�F�t�§�F�d�Q�A�d�§�c�;�§�d�Ó�d

�b	 �����‘�_�ð�;�…�d�”�Ó�ƒ�÷�Š�d�÷�‘���b�Ð���e�D�t�³�c�×�j�D�×���«�è�×�×�D�×���c�Ð�j�D�C�D�T�©�T���ˆ�D�%�3�D�×�O���C�‡�D���3�‡�D�×�D�×���3�D�%���Ê�D�‡�T�D�%�D�×�T�ˆ�‡�'�«�³�c�×�j��
�c�×�3���Ç�D�%� �D�C�C�D�6�c�×�j�P��

�b	 �����‘�¡�§�÷�¨�d�§�c�d�‘���W�‡�D���§�Ð�C�D�T�©�c�×�j���„�ç�×���¤�‡�×�ˆ�D�‡�C�D�×���ˆ�‡�%�3��� �D�‡�Ð���£�D�ˆ�D�‡�³�C���×�ú�'�t�C�T�D�×�����c�3�‡�T���j�D���6�d�e�T�U���¤�‡�×�ˆ�D�‡�C�D��
�«�è�×�×�D�×���©�c����� �ˆ�D�‡�'�t�c�×�j�D�×���ˆ�D�%�3�D�×�P��

�b	 ���‘�Ë�E�§�t�§�c�F�”�d�‘���?�¨�d�§�F�”�ƒ�÷�Š�d�÷�‘���b�‡�×�D���«�6�‡�T�‡�C�'�t�D����� �ˆ�D�‡�'�t�c�×�j���Ð�c�C�C���c�×�„�D�6�©�d�j�³�‡�'�t��� �D�C�D�‡�T�‡�j�T���ˆ�D�%�3�D�×�P��

�‰�„�E�‘�R�ø�c�‘�	�ø�”�E�‘���������‘�c�§�÷�R�‘�§�÷�t�d�E�÷�d�‘�}�#�^���ƒ�R�§�t�c�‘�§�÷�‘�R�d�÷�‘�÷���F�”�‘�ø�ƒ�c�c�t���÷�R�§�Š�d�÷�‘�¤�§�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘
�ƒ�÷�R�‘�R�§�d�‘�_�¤�ø�Ó�ƒ�ø�t�§���÷�‘�R�d�E�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�d�÷�‘�}�#�^���ƒ�R�§�t�c�‘�Š�d�;�Ó�ø�÷�t�|

�T�§�d�‘�È�§�d�R�d�E�”���Ó�ƒ�÷�Š�‘�R�d�E�‘�}�#�^���ƒ�R�§�t�c�‘�c���Ó�Ó�‘�ø�Ó�Ó�d�‘�R�E�d�§�‘�	�ø�”�E�d�‘�c�t�ø�t�t�…�§�÷�R�d�÷�|



���™�}�¯� �̂Å�§�c�§�t�ø�t�§���÷�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�‘�‹�t�ø�÷�R���E�t�‘���ø�Ó�¨�ø�÷�Š�‘�§�ð�‘�@�;�d�E�ø�t�§���÷�c�c�ø�ø�Ó
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�í�d�E�t�§�…�§�Í�§�d�E�ƒ�÷�Š�d�÷

�í�ƒ�c���t�Í�Ó�§�F�”�d�‘�¥�÷�t�d�E�c�t�„�t�Í�ƒ�÷�Š�‘�?�d�§�‘�R�d�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š 
�ƒ�÷�c�d�E�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�ø�E�?�d�§�t�|

�í�d�E�t�§�…�§�Í�§�d�E�ƒ�÷�Š�d�÷�‘�c�§�÷�R�‘�…�§�±�d�E�‘�A�d�c�t�ø�÷�R�t�d�§�Ó�‘�¤�§�d�Ó�d�E�‘�}�#�^�‹�¶�c�t�d�ð�d�|�‘�‹�§�d�‘�R�§�d�÷�d�÷�‘�ø�Ó�c�‘�+�ø�F�”�¨�d�§�c�‘�…�„�E�‘�R�§�d�‘�_�E�…�„�Ó�Ó�ƒ�÷�Š�‘
�?�d�c�t�§�ð�ð�t�d�E�‘ �+���E�ð�d�÷�‘ �;�Í�| �A�|�‘ ���™�}�¯�{�‘ �Å�‹�@ �����������E�|�‘ �T�ø�?�d�§�‘ �;�E�„�…�d�÷�‘ �d�±�t�d�E�÷�d�‘ �_�±�;�d�E�t�d�÷�•�_�±�;�d�E�t�§�÷�÷�d�÷�‘ �R�§�d�‘
�¤���E�”�ø�÷�R�d�÷�d�÷�‘�‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘�ƒ�÷�R�‘�v�E���Í�d�c�c�d�|

�¥�÷�c�d�E�d�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �¨�ƒ�E�R�d�÷�‘ �§�÷�‘ �R�d�E�‘ �Å�d�E�Š�ø�÷�Š�d�÷�”�d�§�t�‘ �§�÷�‘ �ƒ�÷�t�d�E�c�F�”�§�d�R�Ó�§�F�”�d�÷�‘ �A�d�E�d�§�F�”�d�÷�‘
�Í�d�E�t�§�…�§�Í�§�d�E�t�•

���������‘ �¨�ƒ�E�R�d�‘ �R�ø�c�‘UKH Steiermark in Kalwang�‘ �?�d�E�d�§�t�c�‘ �Í�ƒ�ð�‘ �c�d�F�”�c�t�d�÷�‘ �#�ø�Ó�‘ �d�E�…���Ó�Š�E�d�§�F�”�‘nach KTQ®  
�Í�d�E�t�§�…�§�Í�§�d�E�t�‘�;�c�§�d�”�d�‘�ø�ƒ�F�”�‘�A�d�§�t�E�ø�Š�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�{�‘�‹�d�§�t�d�•�‘�����E�|

�T�d�ð�‘ �¥���¡�‘ �‹�ø�Ó�Í�?�ƒ�E�Š�‘ �¨�ƒ�E�R�d�‘ ���������‘ �R�§�d�‘ �í�d�E�t�§�…�§�Í�§�d�E�ƒ�÷�Š�‘ �Í�ƒ�‘ �d�§�÷�d�ð�‘ �ª�?�d�E�E�d�Š�§���÷�ø�Ó�d�÷�‘ �™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�‘ �÷�ø�F�”�‘
�T�•�¥�‘ �?�d�c�t���t�§�Š�t�|�‘ �Å�§�d�E�‘ �ƒ�÷�c�d�E�d�E�‘ �¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”���ƒ�c�d�E�‘ �c�§�÷�R�‘ �÷�ø�F�”�‘ �T�•�¥�‘ �ø�Ó�c�‘Trauma-Zentren�‘ �Í�d�E�t�§�…�§�Í�§�d�E�t�•�‘
das UKH Salzburg, UKH Klagenfurt am Wörthersee, das TZW Meidling und TZW Bigittenau.

�È�d�§�t�d�E�d�‘�í�d�E�t�§�…�§�Ë�ø�t�d�‘�¨�ƒ�E�R�d�÷�‘�§�÷�‘�…���Ó�Š�d�÷�R�d�÷�‘�A�d�E�d�§�F�”�d�÷�‘�¤�d�E�Ó�§�d�”�d�÷�•
�‹�§�F�”�d�E�”�d�§�t�c�Q�‘ �ƒ�÷�R�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘ �D�‹�•�#�E�{�‘ ���„�F�”�d�‘ �D�¡���I�I�v�E�{�‘ ���ƒ�…�?�d�E�d�§�t�ƒ�÷�Š�c�d�§�÷�”�d�§�t�‘ �…�„�E�‘
�#�d�R�§�Í�§�÷�;�E���R�ƒ�Ë�t�d�‘�D���_�#�v�E�{�‘�¡�¶�Š�§�d�÷�d�‘�S�‘�p���Ë�t�§���÷�‘�‹�ø�ƒ�?�d�E�d�‘�¡���÷�R�d�n�{�‘�÷�ø�F�”�”�ø�Ó�t�§�Š�d�c�‘�_�c�c�d�÷�‘�D�A�c�t�d�E�E�d�§�F�”�§�c�F�”�d�c�‘
�¥�ð�¨�d�Ó�t�Í�d�§�F�”�d�÷�<�|

�í�d�E�t�§�…�§�Ë�ø�t�d�‘ �ƒ�÷�t�d�E�c�t�„�t�Í�d�÷�‘ �ƒ�÷�c�‘ �?�d�§�‘ �R�d�E�‘ �Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘ �ƒ�÷�c�d�E�d�E�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�ø�E�?�d�§�t�|�‘ �#�§�t�‘ �R�d�E�‘
�t�ø�t�c���F�”�Ó�§�F�”�d�÷�{�‘ �ð�d�c�c�?�ø�E�d�÷�‘ �ƒ�÷�R�‘ �÷�ø�F�”�”�ø�Ó�t�§�Š�d�÷�‘ �}�ƒ�ø�Ó�§�t���t�c�¤�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘ �§�ð�‘ �‹�§�÷�÷�d�‘ �d�§�÷�d�c�‘ �Š�d�c�F�”�Ó���c�c�d�÷�d�÷�‘
�v�T�I���^�í�¶�Ë�Ó�ƒ�c�‘�Š�d�”�t�‘�ƒ�÷�c�d�E�‘�í�§�d�Ó�‘�„�?�d�E�‘�í�d�E�t�§�…�§�Ë�ø�t�d�‘�ƒ�÷�R�‘�R�§�d�‘�_�E�…�„�Ó�Ó�ƒ�÷�Š�‘�Š�d�c�d�t�Í�Ó�§�F�”�d�E�‘�Å���E�Š�ø�?�d�÷�‘�¨�d�§�t�‘�”�§�÷�ø�ƒ�c�|



�‰�E�d�ƒ�÷�R�Ó�§�F�”�d�‘�v�ø�t�§�d�÷�t�§�÷

Foto: Günter Vlada
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�‰�d�d�R�?�ø�F�Ë�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�ƒ�÷�R
���|�‘���¥�Å���^�v�ø�t�§�d�÷�t�d�÷�Q�•�Q�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�?�d�…�E�ø�Š�ƒ�÷�Š

�~�d�Š�d�Ó�ð���r�§�Š�d�c�‘�‰�d�d�R�?�ø�F�Ë�‘�…�„�E�‘�Ó�ø�ƒ�…�d�÷�R�d�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�|

���ƒ�c�‘�‰�d�d�R�?�ø�F�Ë�‘�Ó�d�E�÷�d�÷�‘�¨�§�E�|�‘�T�d�c�”�ø�Ó�?�‘�”�ø�?�d�÷�‘�ƒ�÷�c�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�Ã�d�R�d�E�Í�d�§�t�‘�R�§�d�‘�#���Š�Ó�§�F�”�Ë�d�§�t�{�‘�ƒ�÷�c�‘
�„�?�d�E�‘�ƒ�÷�t�d�E�c�F�”�§�d�R�Ó�§�F�”�d�‘���ø�÷���Ó�d�‘�¨�§�d�‘�Í�| �A�|�‘�#�d�§�÷�ƒ�÷�Š�c�Ë�ø�E�t�d�÷�{�‘�@�÷�Ó�§�÷�d�…���E�ð�ƒ�Ó�ø�E�{�‘�;�d�E�c���÷�Ó�§�F�”�d�‘�•�d�c�;�E���F�”�d�‘�d�t�F�|�‘
�§�”�E�d�‘�_�§�÷�R�E�„�F�Ë�d�‘�ƒ�÷�R�‘�Å�d�E���÷�R�d�E�ƒ�÷�Š�c�¤���E�c�F�”�Ó���Š�d�‘�ð�§�t�Í�ƒ�t�d�§�Ó�d�÷�|�‘ ���ƒ�…�‘�È�ƒ�÷�c�F�”�‘ �d�E�…���Ó�Š�t�‘ �ø�ƒ�F�”�‘ �R�§�d�‘�;�d�E�c���÷�Ó�§�F�”�d�‘
�����÷�t�ø�Ë�t�ø�ƒ�…�÷�ø�”�ð�d�{�‘�ƒ�ð�‘�R�§�d�‘�¡�§�÷�t�d�E�Š�E�„�÷�R�d�‘�R�d�c�‘���÷�Ó�§�d�Š�d�÷�c�‘�ƒ�÷�R�‘�ð���Š�Ó�§�F�”�d�‘�#�§�c�c�¤�d�E�c�t���÷�R�÷�§�c�c�d�‘�Í�ƒ�‘�Ë�Ó���E�d�÷�|

���������‘ �d�E�”�§�d�Ó�t�d�÷�‘ �¨�§�E�‘ �¤���÷�‘ �R�d�÷�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �¨�§�d�R�d�E�‘ �c���¨���”�Ó�‘ �;���c�§�t�§�¤�d�c�‘ �ø�Ó�c�‘ �ø�ƒ�F�”�‘ �÷�d�Š�ø�t�§�¤�d�c�‘
�‰�d�d�R�?�ø�F�Ë�‘�ð�§�t�‘���÷�E�d�Š�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘���÷�ð�d�E�Ë�ƒ�÷�Š�d�÷�‘�Í�ƒ�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�R�‘�A�d�t�E�d�ƒ�ƒ�÷�Š�|�‘�����?�‘�Ó�d�§�t�d�÷�‘�¨�§�E�‘�ø�÷�‘�R�§�d�‘
�Ã�d�¨�d�§�Ó�§�Š�d�÷�‘ �#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘ �?�Í� �̈|�‘ ���?�t�d�§�Ó�ƒ�÷�Š�d�÷�‘ �¨�d�§�t�d�E�|�‘ �A�d�c�F�”�¨�d�E�R�d�÷�{�‘ �Å���E�c�F�”�Ó���Š�d�‘ �ƒ�÷�R�‘ ���÷�E�d�Š�ƒ�÷�Š�d�÷�‘ �Í�ƒ�‘
�Å�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘�?�d�ø�E�?�d�§�t�d�÷�‘�R�§�d�‘�d�÷�t�c�;�E�d�F�”�d�÷�R�d�÷�‘�‹�t�d�Ó�Ó�d�÷�‘�Í�d�§�t�÷�ø�”�|�‘�T�§�d�c�d�‘�t�E�ø�Š�d�÷�‘�c���ð�§�t�‘�d�§�÷�d�÷�‘�¨�§�F�”�t�§�Š�d�÷�‘
�™�d�§�Ó�‘�Í�ƒ�E�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�÷�‘�@�E�Š�ø�÷�§�c�ø�t�§���÷�c�¨�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�?�d�§�|

���������‘ �¨�ƒ�E�R�d�÷�‘ �R�§�d�‘ �‰�d�d�R�?�ø�F�Ë�?���Š�d�÷�‘ �„�?�d�E�ø�E�?�d�§�t�d�t�‘ �ƒ�÷�R�‘ �ø�÷�‘ �R�ø�c�‘ �÷�d�ƒ�d�{�‘ �ð���R�d�E�÷�d�‘ ���¥�Å���^�T�d�c�§�Š�÷�‘
�ø�÷�Š�d�;�ø�c�c�t�|�‘ �Å�ð�‘ �~�ø�”�ð�d�÷�‘ �R�§�d�c�d�E�‘ �#���R�d�E�÷�§�c�§�d�E�ƒ�÷�Š�‘ �¨�ƒ�E�R�d�÷�‘ �R�§�d�‘ ���ƒ�c�¨�d�E�t�ƒ�÷�Š�c�;�ø�E�ø�ð�d�t�d�E�‘ �§�÷�‘ �ƒ�÷�c�d�E�d�÷�‘
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�¤�d�E�d�§�÷�”�d�§�t�Ó�§�F�”�t�‘�ƒ�÷�R�‘�R�§�Š�§�t�ø�Ó�§�c�§�d�E�t�|�‘�‹���‘�Ë�ø�÷�÷�‘�ð�ø�÷�‘�Ã�d�R�d�E�Í�d�§�t�‘�R�d�÷�‘�t�ø�Š�d�c�ø�Ë�t�ƒ�d�Ó�Ó�d�÷�‘
�‹�t�ø�÷�R�‘ �R�d�E�‘ ���÷�Í�ø�”�Ó�‘ �ø�÷�‘ �‰�d�d�R�?�ø�F�Ë�ð�d�Ó�R�ƒ�÷�Š�d�÷�{�‘ �R�d�E�d�÷�‘ �í�ƒ���E�R�÷�ƒ�÷�Š�‘ �Í�ƒ�‘ ���ø�t�d�Š���E�§�d�÷�‘ �D�v�…�Ó�d�Š�d�t�d�ø�ð�{�‘ ���E�Í�t�d�Q�• 
���E�Í�t�§�÷�÷�d�÷�t�d�ø�ð�{�‘ �™�”�d�E�ø�;�§�d�t�d�ø�ð�‘�d�t�F�|�<�{�‘ �A�d�E�d�§�F�”�d�÷�‘�D�‹�t�ø�t�§���÷�d�÷�{�‘ �@�v�‘�d�t�F�|�<�‘�ƒ�÷�R�‘�R�d�E�d�÷�‘�Å�d�E�”���Ó�t�÷�§�c�‘�Í�¨�§�c�F�”�d�÷�‘
�����?�‘�ƒ�÷�R�‘���E�§�t�§�Ë�‘�?�Í� �̈|�‘���÷�E�d�Š�ƒ�÷�Š�d�÷�‘�d�§�÷�c�d�”�d�÷�‘�ƒ�÷�R�‘�R�ø�E�c�t�d�Ó�Ó�d�÷�|
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�_�±�d�ð�;�Ó�ø�E�§�c�F�”�d�‘���ƒ�c�¨�ø�”�Ó�‘�ø�÷�‘�‰�d�d�R�?�ø�F�Ë�ð�d�Ó�R�ƒ�÷�Š�d�÷�•

�Ê�ù�C�� �‡�×�� �‡�t�%�D�Ð�� �¤�ù�c�C�� �j�D�³�D�‡�C�T�D�T�� �ˆ�‡�%�3�� �ˆ�ù�%�� �e�d�%�� �Ð�‡�'�t�� �C�D�t�%�� � �D�D�‡�×�3�6�c�'�«�D�×�3�P�� �È�'�t�� �t�ù� �D�� �Ð�‡�T��
�ù�c�C�C�'�t�³�‡�D�R�³�‡�'�t�����ç�C�‡�T�‡�„�D�×���b�‡�×�3�6�d�'�«�D�×���3�‡�D���€�D�t�ù���„�D�%�³�ù�C�C�D�×�P���-�D� �D�×���3�D�%���t�ç�t�D�×���e�ù�'�t�³�‡�'�t�D�×��
���ç�Ð���D�T�D�×�©���t�ù�T���3�‡�D���j�c�T�D���•�T�‡�Ð�Ð�c�×�j���‡�×���‡�t�%�D�Ð���¤�ù�c�C���3�‡�D���„�ç�×���›�t�D�%�ù���D�c�T�D�×���c�×�3���x�D�%�C�ç�×�ù�³��
�ù�c�C�j�D�t�T���ˆ�D�C�D�×�T�³�‡�'�t���©�c�%���•�D�×�D�C�c�×�j��� �D�‡�j�D�T�%�ù�j�D�×�P���W�ù�×�«�D���×�ç�'�t�Ð�ù�³���ù�×���ù�³�³�D���e�d�%���3�ù�C���T�ç�³�³�D��
�b�×�j�ù�j�D�Ð�D�×�T���d� �D�%���3�‡�D���³�D�T�©�T�D�×���ñ���Ê�ç�'�t�D�×�P�P�P

�b�C���t�D�6�%�C�'�t�T���D�‡�×�D���C�D�t�%���t�ù�6�Ð�ç�×�‡�C�'�t�D���§�Ð�j�ù�×�j�C�ˆ�D�‡�C�D���©�ˆ�‡�C�'�t�D�×���3�D�×���x�ù�T�‡�D�×�T�D�×���c�×�3���3�D�Ð��
�x�e�³�D�j�D�+���C�ç�ˆ�‡�D�����6�©�T�D���D�%�C�ç�×�ù�³�O���C�D�³� �C�T���3�ù�C���€�D�‡�×�‡�j�c�×�j�C���D�%�C�ç�×�ù�³���C�T�%�ù�t�³�T���Œ�%�D�c�3�D���ù�c�C�P���È�'�t��
� �‡�×�� �‡�×�� �£�D�3�D�%�� �¤�‡�×�C�‡�'�t�T�� � �D�j�D�‡�C�T�D�6�T�P�� �È�'�t�� � �‡�×�� �Ð�‡�T�� �Ð�D�‡�×�D�Ð�� ���c�e�D�×�T�t�ù�³�T�� �6�c�×�3�c�Ð�� �©�c�e�6�‡�D�3�D�×�P��
�W�ù�×�«�D�P�� �W�ù�C�� ���ç� �� �j�D�t�T�� �ù�c�'�t�� �ù�×�� �ù�³�³�D�� �›�t�D�%�ù���D�c�T�D�×�� �‡�Ð�� �¤�ù�c�C�P�� �•�D�t�%�� ���%�ç�e�D�C�C�‡�ç�×�D�³�³�� �c�×�3��
�©�‡�D�³�ç�6�‡�D�×�T�‡�D�6�T�P�� ���c�'�t�� �3�‡�D�� ���d�'�t�D�� �„�D�%�3�‡�D�×�T�� �D�‡�×�D�� �b�6�ˆ�ú�t�×�c�×�j�P�� �W�ù�� �3�‡�D�� �C�D�6�„�‡�D�6�T�D�×�� �•���D�‡�C�D�×��
�ù�³�³�D�%�t�è�'�t�C�T�D���•�c�ù�³�‡�T�ú�T���c�×�3���•�D�C�'�t�Ð�ù�'�«���„�D�%�D�‡�×�D�×�P

�Ç�‡�D�³�D�×���W�ù�×�«���e�d�%���3�‡�D���j�ù�×�©�«�è�%���D�%�³�‡�'�t�D���D�D�T�%�D�c�c�×�j���c�×�3���e�d�%���ù�³�³�D���›�t�D�%�ù���‡�D�×�P���W�ù�×�«�D�O���3�ù�C�C��
�‡�'�t�� �Ð�‡�T�� �©�c�Ð�� �€�D�‡�T�D�×�� �3�c�6�e�T�D�P�� �W�‡�D�� �ê�� �Ê�ç�'�t�D�×�� �C�‡�×�3�� �D�‡�×�D�� �D�D�%�D�‡�'�t�D�6�c�×�j�� �e�d�%�� �Ð�D�‡�×�� ���D� �D�×�P��
�W�ù�×�«�D���e�d�%���3�‡�D�����ç�C�‡�T�‡�„�D�O���e�%�D�c�×�3�³�‡�'�t�D���•�T�‡�Ð�Ð�c�×�j���‡�Ð���¤�ù�c�C�P�P�P



�í�ƒ�…�E�§�d�R�d�÷�”�d�§�t�‘�Š�d�c�ø�ð�t�È�d�§�t�d�E�d�ð�;�…�d�”�Ó�ƒ�÷�Š �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�A�ƒ�ø�Ó�§�t���t �~�ƒ�…�‘�R�d�E�‘���¥�Å���^ 
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š

  �¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š  �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷

97,2 % 97,2 % 95,3  % 98,2 % 94,0 % 93,8 % 96,7 %93,5  %
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���¥�Å���^�v�ø�t�§�d�÷�t�d�÷�Q�•�Q�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�?�d�…�E�ø�Š�ƒ�÷�Š

�_�E�Š���÷�Í�d�÷�R�‘�…�„�”�E�d�÷�‘�¨�§�E�‘�ø�Ó�Ó�d�‘�Í�¨�d�§�‘�	�ø�”�E�d�‘�d�§�÷�d�‘�ƒ�ð�…�ø�c�c�d�÷�R�d�‘�A�d�…�E�ø�Š�ƒ�÷�Š�‘�?�d�§�‘�ƒ�÷�c�d�E�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷ 
�R�ƒ�E�F�”�‘�_�‘�_�÷�R�d�‘���������‘�¨�ø�E�‘�d�c�‘�¨�§�d�R�d�E�‘�c���‘�¨�d�§�t�|

�Å���÷�‘�‹�d�;�t�d�ð�?�d�E�‘�?�§�c�‘���÷�…�ø�÷�Š�‘�T�d�Í�d�ð�?�d�E�‘���������‘�¨�ƒ�E�R�d�‘�R�§�d�‘�ð�§�t�t�Ó�d�E�¨�d�§�Ó�d fünfte AUVA-weite Patienten-:  
Patientinnenbefragung�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�|

�T�ø�?�d�§�‘ �Ë�ø�ð�d�÷�‘ �R�§�d�c�d�c�‘ �	�ø�”�E�‘ �Í�ƒ�ð�‘ �d�E�c�t�d�÷�‘ �#�ø�Ó�‘�ø�ƒ�c�c�F�”�Ó�§�d�r�Ó�§�F�”�‘ �@�÷�Ó�§�÷�d�Q�‰�E�ø�Š�d�?���Š�d�÷�‘ �Í�ƒ�ð�‘ �_�§�÷�c�ø�t�Í�•�‘ ���Ó�Ó�d 
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�{�‘�¨�d�Ó�F�”�d�‘�R�ø�c�‘�����|�‘���d�?�d�÷�c�Ã�ø�”�E�‘�?�d�§�‘�R�d�E�‘���ƒ�…�÷�ø�”�ð�d�‘�¤���Ó�Ó�d�÷�R�d�t�‘�ƒ�÷�R�‘�ð�§�÷�R�d�c�t�d�÷�c�‘�d�§�÷�d�‘
�+�ø�F�”�t�‘ �§�÷�‘ �d�§�÷�d�E�‘ ���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘ �¤�d�E�?�E�ø�F�”�t�‘ �”�ø�t�t�d�÷�{�‘ �d�E�”�§�d�Ó�t�d�÷�‘ �d�§�÷�‘ �Å�÷�…���E�ð�ø�t�§���÷�c�?�Ó�ø�t�t�‘ �ð�§�t�‘
�}�~�^�I���R�d�‘�ƒ�÷�R�‘���§�÷�Ë�{�‘�„�?�d�E�‘�R�§�d�‘�R�d�E�‘�@�÷�Ó�§�÷�d�…�E�ø�Š�d�?���Š�d�÷�‘�Š�d���…�…�÷�d�t�‘�¨�d�E�R�d�÷�‘�Ë���÷�÷�t�d�|
�T�§�d�c�d�E�‘�R�§�Š�§�t�ø�Ó�d�‘�‰�E�ø�Š�d�?���Š�d�÷�‘�ƒ�ð�…�ø�c�c�t�d�‘�§�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�…�„�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�D�¥���¡�Ÿ�M�Ÿ�™�í�E�‘
�����‘�‰�E�ø�Š�d�÷�‘�?�Í� �̈|�‘�����‘�‰�E�ø�Š�d�÷�‘�§�÷�‘�R�d�÷�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�D�~�í�Ÿ�M�Ÿ�~���E�‘�Í�ƒ�‘�÷�d�ƒ�÷�‘�‰�E�ø�Š�d�÷�Ë���ð�;�Ó�d�±�d�÷�|

�T�d�E�‘�¥�ð�c�t�ø�÷�R�{�‘ �ø�ƒ�c�c�F�”�Ó�§�d�r�Ó�§�F�”�‘ ���÷�Ó�§�÷�d�‘ �ø�÷�‘ �R�d�E�‘�A�d�…�E�ø�Š�ƒ�÷�Š�‘�t�d�§�Ó�÷�d�”�ð�d�÷�‘ �Í�ƒ�‘ �Ë���÷�÷�d�÷�{�‘ �?�d�¨�§�E�Ë�t�d�‘ �Ó�d�§�R�d�E�‘ �ø�ƒ�F�”�‘
�d�§�÷�d�÷�‘�R�d�ƒ�t�Ó�§�F�”�d�÷�‘�~�„�F�Ë�Š�ø�÷�Š�‘�R�d�E�‘�™�d�§�Ó�÷�ø�”�ð�d�Q�}�ƒ���t�d�‘�ƒ�ð�‘�?�§�c�‘�Í�ƒ�‘���� �\�‘�D�¥���¡�Ÿ�M�Ÿ�™�í�E�‘�?�Í� �̈|�‘���� �\�‘�D�~�í�Ÿ�M�Ÿ�~���E�€�‘�¤���÷�‘
�„�?�d�E�‘���� �\�‘�ø�ƒ�…�‘���{�� �\�‘�D�¥���¡�Ÿ�M�Ÿ�™�í�E�‘�ƒ�÷�R�‘�¤���÷�‘���� �\�‘�ø�ƒ�…�‘�����{�� �\�‘�D�~�í�Ÿ�M�Ÿ�~���E�|

Highlights der Befragungen  

�����{�� �\�‘ �D�¥���¡�Ÿ�M�Ÿ�™�í�E�‘ �ƒ�÷�R�‘ �����{�� �\�‘ �D�~�í�Ÿ�M�Ÿ�~���E�‘ �R�d�E�‘ �A�d�…�E�ø�Š�t�d�÷ empfehlen die Behandlung in unseren  
Gesundheitseinrichtungen weiter.  

�����{�� �\�‘�D�¥���¡�Ÿ�M�Ÿ�~�í�E�‘�ƒ�÷�R�‘�����{�� �\�‘�D�~�í�Ÿ�M�Ÿ�~���E�‘�¨�ø�E�d�÷�‘�ð�§�t�‘�§�”�E�d�ð�‘���ƒ�…�d�÷�t�”�ø�Ó�t�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷�‘�¥���¡�{�‘�™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�d�÷�{�‘
�~�í�‘�ƒ�÷�R�‘�~�� allgemein zufrieden.  

�T�§�d�‘Behandlungsqualität der Gesundheitseinrichtungen wird hoch bewertet: �‘�����{�� �\�‘�D�¥���¡�Ÿ�M�Ÿ�™�í�E�‘�ƒ�÷�R�‘
���� �\�‘�D�~�í�Ÿ�M�Ÿ�~���E�‘���ƒ�r�d�E�÷�‘�§�”�E�d�‘�í�ƒ�…�E�§�d�R�d�÷�”�d�§�t�‘�ð�§�t�‘�R�d�÷�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�d�÷�|�‘�T�ø�ð�§�t�‘�?�d�c�t���t�§�Š�d�÷�‘�c�§�d�‘�d�§�÷�R�E�ƒ�F�Ë�c�¤���Ó�Ó 
die kompetenten und engagierten Leistungen�‘�R�d�E�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�ƒ�÷�c�d�E�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�|

Retournierte Fragebögen:�‘�������‘�D�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�_�‘�¥���¡�E�‘�ƒ�÷�R�‘�������‘�D�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�_�‘�~�d�”�ø�?�<
Teilnehmer:innenquote: �‘���{���‘�\�‘�D�¥���¡�E�‘�?�Í� �̈|�‘�����{���‘�\�‘�D�~�d�”�ø�?�<

Prozentangaben stellen die Zusammenfassung der Antworten mit Wert „1“ und „2“ bzw.  
Ähnlichem auf einer 5-teiligen Skala dar.



���¥�Å���^�v���™�Å�_�+�™�_�+�^�€�^�v���™�Å�_�+�™�Å�+�+�_�+�A�_�‰�~���•�¥�+�•�‘�������� UKH Rehab

���?�Ó�ø�ƒ�…�‘�R�d�E�‘���ƒ�…�÷�ø�”�ð�d �����{�� �\ �����{��  �\

�Å�R�d�÷�t�§�t���t�‘�„�?�d�E�;�E�„�…�t �����{��  �\ �����{�� �\

���Ó�Ó�d�E�Š�§�d�÷�‘�ø�?�Š�d�…�E�ø�Š�t �����{�� �\ �����{�� �\

�����ð�;�d�t�d�÷�Í�‘�v�…�Ó�d�Š�d�t�d�ø�ð �����{�� �\ �����{�� �\

�‰�E�d�ƒ�÷�R�Ó�§�F�”�Ë�d�§�t�‘�v�…�Ó�d�Š�d�t�d�ø�ð �����{�� �\ �����{�� �\

�¤�d�E�c�t���÷�R�Ó�§�F�”�d�‘���÷�t�¨���E�t�d�÷�‘�d�E�”�ø�Ó�t�d�÷�‘�D�v�…�Ó�d�Š�d�;�d�E�c���÷�ø�Ó�< �����{��  �\ �����{�� �\

�����ð�;�d�t�d�÷�Í�‘���E�Í�t�d�Q�•���E�Í�t�§�÷�÷�d�÷�t�d�ø�ð �����{�� �\ �����{�� �\

�‰�E�d�ƒ�÷�R�Ó�§�F�”�Ë�d�§�t�‘���E�Í�t�d�Q�•���E�Í�t�§�÷�÷�d�÷�t�d�ø�ð �����{��  �\ �����{��  �\

�¤�d�E�c�t���÷�R�Ó�§�F�”�d�‘���÷�t�¨���E�t�d�÷�‘�d�E�”�ø�Ó�t�d�÷�‘�D���E�Í�t�•���E�Í�t�§�÷�< �����{�� �\ �����{�� �\

�ø�ƒ�c�E�d�§�F�”�d�÷�R�d�‘���ƒ�…�Ë�Ó���E�ƒ�÷�Š�‘�„�?�d�E�‘�_�E�Ë�E�ø�÷�Ë�ƒ�÷�Š�‘�?�Í� �̈|�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�����{�� �\ �����{�� �\

�ø�ƒ�c�E�d�§�F�”�d�÷�R�d�‘�Å�÷�…���E�ð�ø�t�§���÷�‘�„�?�d�E�‘�÷�d�ƒ�d�c�‘�#�d�R�§�Ë�ø�ð�d�÷�t �����{�� �\ �����{�� �\

�����ð�;�d�t�d�÷�Í�‘�™�”�d�E�ø�;�§�d�t�d�ø�ð �����{��  �\ �����{�� �\

�‰�E�d�ƒ�÷�R�Ó�§�F�”�Ë�d�§�t�‘�™�”�d�E�ø�;�§�d�t�d�ø�ð �����{�� �\ �����{�� �\

�¤�d�E�c�t���÷�R�Ó�§�F�”�d�‘���÷�t�¨���E�t�d�÷�‘�d�E�”�ø�Ó�t�d�÷�‘�D�™�”�d�E�ø�;�d�ƒ�t�•�§�÷�< �����{�� �\ �����{�� �\

�E�ø�c�F�”�d�‘�~�d�ø�Ë�t�§���÷�‘�ø�ƒ�…�‘�‹�F�”�ð�d�E�Í�d�÷ �����{�� �\ �����{�� �\

���§�÷�R�d�E�ƒ�÷�Š�‘�¤���÷�‘�‹�F�”�ð�d�E�Í�d�÷ �����{��  �\ �����{��  �\

�Ó���÷�Š�d�E�d�‘�È�ø�E�t�d�Í�d�§�t�d�÷�•�‘�p�§�ð�ð�d�E�n�‘�?�Í� �̈|�‘�p���…�t�n ���{�� �\ ���{�� �\

�Ó���÷�Š�d�E�d�‘�È�ø�E�t�d�Í�d�§�t�d�÷�•�‘�p�ø�÷�Š�d�ð�d�c�c�d�÷�n �����{��  �\ �����{�� �\

�‹�ø�ƒ�?�d�E�Ë�d�§�t�‘�R�d�c�‘�í�§�ð�ð�d�E�c �����{�� �\ �����{��  �\

�•�d�c�F�”�ð�ø�F�Ë�‘�R�d�c�‘�_�c�c�d�÷�c �����{�� �\ �����{�� �\
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�T�§�d�‘�÷���F�”�c�t�d�‘���¥�Å���^�v�ø�t�§�d�÷�t�d�÷�Q�•�Q�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�?�d�…�E�ø�Š�ƒ�÷�Š�‘�§�c�t�‘�…�„�E�‘���������‘�Š�d�;�Ó�ø�÷�t�|

�¥�ð�…�ø�c�c�d�÷�R�d�‘�v�d�E�c�;�d�Ë�t�§�¤�d�÷�‘�…�„�E�‘�R�§�d�‘�?�d�c�t�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š
�È�§�c�c�d�÷�c�F�”�ø�…�t�Ó�§�F�”�d�‘ �¥�÷�t�d�E�c�ƒ�F�”�ƒ�÷�Š�d�÷�‘ �Í�d�§�Š�d�÷�{�‘ �R�ø�c�c�‘ �#�d�÷�c�F�”�d�÷�‘ �ø�ƒ�c�‘ �T�ø�÷�Ë�?�ø�E�Ë�d�§�t�‘ �R�ø�Í�ƒ�‘ �÷�d�§�Š�d�÷�{ 
�‹�ø�F�”�¤�d�E�”�ø�Ó�t�d�‘�;���c�§�t�§�¤�d�E�‘�Í�ƒ�‘�?�d�ƒ�E�t�d�§�Ó�d�÷�‘�ƒ�÷�R�‘�„�?�d�E�‘�d�t�¨�ø�§�Š�d�‘�v�E���?�Ó�d�ð�d�‘�”�§�÷�¨�d�Š�Í�ƒ�c�d�”�d�÷�|
�T�ø�”�d�E�‘�d�E�”�d�?�d�÷�‘�¨�§�E�‘�Í�ƒ�c���t�Í�Ó�§�F�”�d�‘�v�ø�E�ø�ð�d�t�d�E�{�‘�R�§�d�‘�÷�d�?�d�÷�‘�R�d�E�‘�‹�§�F�”�t�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�ƒ�F�”�‘
�R�§�d�‘ �v�d�E�c�;�d�Ë�t�§�¤�d�‘ �R�d�E�‘ �_�±�;�d�E�t�d�÷�•�_�±�;�d�E�t�§�÷�÷�d�÷�‘ �§�ð�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�¨�d�c�d�÷�‘ �?�d�E�„�F�Ë�c�§�F�”�t�§�Š�d�÷�{�‘ �¨�§�d�‘ �d�t�¨�ø�‘ �R�§�d 
���÷�Í�ø�”�Ó�‘ �R�d�c�‘ �¤�d�E�…�„�Š�?�ø�E�d�÷�‘ �ƒ�÷�R�‘ �d�÷�t�c�;�E�d�F�”�d�÷�R�‘ �ø�ƒ�c�Š�d�?�§�Ó�R�d�t�d�÷�‘ �ð�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘ �‰�ø�F�”�;�d�E�c���÷�ø�Ó�c�{�‘ �R�§�d 
�Å�d�E�¨�d�§�Ó�R�ø�ƒ�d�E�{�‘�R�§�d�‘�����ð�;�Ó�§�Ë�ø�t�§���÷�c�E�ø�t�d�÷�|�‘�í�ƒ�c���t�Í�Ó�§�F�”�‘�¨�§�E�R�‘�R�§�d�‘�‹�§�F�”�t�‘�R�d�c�‘�#�ø�÷�ø�Š�d�ð�d�÷�t�c�‘�ð�§�t�‘�A�Ó�§�F�Ë�‘�ø�ƒ�…�‘�R�§�d�‘
�����c�t�d�÷�Ë���ð�;���÷�d�÷�t�d�‘�d�§�÷�?�d�Í���Š�d�÷�|

���ƒ�c�‘�R�d�E�‘�A�d�…�E�ø�Š�ƒ�÷�Š�‘�ø�?�Š�d�Ó�d�§�t�d�t�d�‘�#�ø�r�÷�ø�”�ð�d�÷

�¥�ð�‘ �R�§�d�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘ �ƒ�÷�c�d�E�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �÷�ø�F�”�”�ø�Ó�t�§�Š�‘ �Í�ƒ�‘ �¤�d�E�?�d�c�c�d�E�÷�{�‘ �R�d�…�§�÷�§�d�E�d�÷�‘ �¨�§�E 
�§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�‘�í�§�d�Ó�d�‘�ø�÷�”�ø�÷�R�‘�R�d�E�‘�A�d�…�E�ø�Š�ƒ�÷�Š�c�d�E�Š�d�?�÷�§�c�c�d�|

�+�ø�F�”�‘ �R�d�÷�‘ �d�E�c�t�d�÷�‘ �R�E�d�§�‘ �A�d�…�E�ø�Š�ƒ�÷�Š�d�÷�‘ �¨�ƒ�E�R�d�÷�‘ �����‘ �#�ø�r�÷�ø�”�ð�d�÷�‘ �§�÷�‘ �R�d�÷�‘ �	�ø�”�E�d�÷�‘ ���������{�‘ ���������{�‘ ���������‘ �ƒ�÷�R�‘
���������‘�ƒ�ð�Š�d�c�d�t�Í�t�|�‘�T�§�d�c�d�‘�E�d�§�F�”�d�÷�‘�¤���÷�‘�d�§�÷�…�ø�F�”�d�÷�‘���ƒ�…�Š�ø�?�d�÷�‘�¨�§�d�‘�R�d�E�‘�#���÷�t�ø�Š�d�‘�¤���÷�‘���E�„�F�Ë�d�÷�”�ø�Ó�t�d�E�ƒ�÷�Š�d�÷�‘
�§�÷�‘�A�ø�R�‘�ƒ�÷�R�‘�È�I�‘�ø�ƒ�…�‘�ø�Ó�Ó�d�÷�‘�A�d�t�t�d�÷�c�t�ø�t�§���÷�d�÷�‘�?�§�c�‘�”�§�÷�‘�Í�ƒ�‘�Ë���ð�;�Ó�d�±�d�÷�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�¨�§�d�‘�R�d�E�‘�_�E�ø�E�?�d�§�t�ƒ�÷�Š�‘�d�§�÷�d�c�‘
���E�Í�÷�d�§�ð�§�t�t�d�Ó�”�ø�÷�R�?�ƒ�F�”�d�c�‘�…�„�E�‘�R�§�d�‘���E�Í�÷�d�§�ð�§�t�t�d�Ó�Š�ø�?�d�|�‘���ƒ�c�‘�R�d�E�‘�…�„�÷�…�t�d�÷�‘�A�d�…�E�ø�Š�ƒ�÷�Š�‘���������‘�¨�ƒ�E�R�d�÷�‘�¨�d�§�t�d�E�d�‘
�����‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Í�ƒ�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘�ø�?�Š�d�Ó�d�§�t�d�t�|

Prozentangaben stellen die Zusammenfassung der Antworten mit Wert „1“ und „2“ bzw.  
Ähnlichem auf einer 5-teiligen Skala dar.
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Patienten-:  
Patientinnensicherheit und klinisches 
Risikomanagement

�È�d�§�Ó�‘�‹�§�F�”�d�E�”�d�§�t�‘�ø�Ó�Ó�d�c�‘�§�c�t�|�‘�í�ƒ�ð�‘�È���”�Ó�d�‘�ƒ�÷�c�d�E�d�E 
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�|



�~���Ó�Ó�c�t�ƒ�”�Ó�t�E�ø�§�÷�§�÷�Š�‘�§�÷�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷

Foto: Maximilian Skanda
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�T�§�d�‘�‹�§�F�”�d�E�”�d�§�t�‘ �ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�c�t�d�”�t�‘ �…�„�E�‘�ƒ�÷�c�‘�ø�÷�‘�d�E�c�t�d�E�‘�‹�t�d�Ó�Ó�d�|�‘
�¥�ð�‘ �R�§�d�c�d�‘ �Í�ƒ�‘ �Š�d�¨���”�E�Ó�d�§�c�t�d�÷�{�‘ �t�E�d�…�…�d�÷�‘ �¨�§�E�‘ �ƒ�ð�…�ø�c�c�d�÷�R�d�‘ �#�ø�r�÷�ø�”�ð�d�÷�‘ �ƒ�÷�R�‘ �…���E�R�d�E�÷�‘ �E�§�c�§�Ë���ð�§�÷�§�ð�§�d�E�d�÷�R�d�‘
�~�ø�”�ð�d�÷�?�d�R�§�÷�Š�ƒ�÷�Š�d�÷�|

�‰���Ó�Š�d�÷�R�d�‘�í�§�d�Ó�d�‘�c�§�÷�R�‘�§�÷�‘�ƒ�÷�c�d�E�d�E�‘�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘�Í�ƒ�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�R���Ë�ƒ�ð�d�÷�t�§�d�E�t�•

���|	 �T�§�d�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�¨�§�E�R�‘�R�ƒ�E�F�”�‘�R�ø�c�‘�c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�d�‘�_�E�Ë�d�÷�÷�d�÷�‘�ƒ�÷�R�‘�A�d�ø�E�?�d�§�t�d�÷�‘�¤���÷�‘
�•�d�…�ø�”�E�d�÷�;���t�d�÷�Í�§�ø�Ó�d�÷�{�‘�‰�d�”�Ó�d�E�÷�‘�ƒ�÷�R�‘�A�d�§�÷�ø�”�d�Q�‰�d�”�Ó�d�E�÷�‘�d�E�”���”�t�|

���|	�T�§�d�‘ �§�÷�t�d�E�÷�ø�t�§���÷�ø�Ó�d�÷�‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�c�Í�§�d�Ó�d�‘ �R�d�E�‘ �È�¡�@�‘ �¨�d�E�R�d�÷�‘ �?�d�ø�F�”�t�d�t�‘ �ƒ�÷�R�‘
�?�d�ø�E�?�d�§�t�d�t�|

���|	�T�ø�c�‘�§�÷�÷�d�E�Ë�Ó�§�÷�§�c�F�”�d�‘���¥�Å���^�~�§�c�§�Ë���ð�ø�÷�ø�Š�d�ð�d�÷�t�c�¶�c�t�d�ð�‘�§�c�t�‘�d�t�ø�?�Ó�§�d�E�t�|

���|	�T�d�E�‘ �#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�c�F�”�ƒ�t�Í�‘ �§�÷�‘ �A�d�Í�ƒ�Š�‘ �ø�ƒ�…�‘ �c�§�F�”�d�E�”�d�§�t�c�E�d�Ó�d�¤�ø�÷�t�d�‘ ���c�;�d�Ë�t�d�‘ �ø�ð�‘ ���E�?�d�§�t�c�;�Ó�ø�t�Í�‘ �§�c�t�‘
�R�d�…�§�÷�§�d�E�t�|

���|	 �T�§�d�‘ �ª�?�d�E�;�E�„�…�ƒ�÷�Š�{�‘ �¡�ø�÷�R�”�ø�?�ƒ�÷�Š�{�‘ �Å�÷�c�t�ø�÷�R�”�ø�Ó�t�ƒ�÷�Š�‘ �¤���÷�‘ �ð�d�R�§�Í�§�÷�§�c�F�”�Q�t�d�F�”�÷�§�c�F�”�d�÷�‘ �•�d�E���t�d�÷�‘ �§�c�t 
�Š�d�E�d�Š�d�Ó�t�|�‘ �‰�„�E�‘ �R�d�÷�‘ ���ƒ�c�…�ø�Ó�Ó�‘ �¤���÷�‘ �t�d�F�”�÷�§�c�F�”�d�÷�‘ �•�d�E���t�d�÷�{�‘ �_�T�Å�‘ �ƒ�÷�R�‘ �™�d�§�Ó�d�÷�‘ �R�d�E�‘ �Å�÷�…�E�ø�c�t�E�ƒ�Ë�t�ƒ�E�‘ �d�±�§�c�t�§�d�E�d�÷�‘
���ƒ�c�…�ø�Ó�Ó�Ë���÷�Í�d�;�t�d�|

�T�§�d�‘ �R�ø�E�ø�ƒ�c�‘ �ø�?�Š�d�Ó�d�§�t�d�t�d�÷�‘ ���d�÷�÷�Í�ø�”�Ó�d�÷�‘ �Š�d�¨���”�E�Ó�d�§�c�t�d�÷�{�‘ �R�ø�c�c�‘ �c�§�F�”�‘ �R�§�d�‘ �E�§�c�§�Ë���ð�§�÷�§�ð�§�d�E�d�÷�R�d�÷�‘ �~�ø�”�ð�d�÷�Q 
�?�d�R�§�÷�Š�ƒ�÷�Š�d�÷�‘�§�ð�ð�d�E�‘�¨�d�§�t�d�E�‘�¤�d�E�?�d�c�c�d�E�÷�|

�Å�d�E�c�F�”�§�d�R�d�÷�d�‘�Å�÷�c�t�E�ƒ�ð�d�÷�t�d�‘�d�E�”���”�d�÷�‘�R�§�d�‘�‹�§�F�”�d�E�”�d�§�t�‘�…�„�E�‘�ƒ�÷�c�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�•

�b	 �I�Å�~�v�‹�‘�D�I�E�§�t�§�F�ø�Ó�‘�Å�÷�F�§�R�d�÷�t�‘�~�d�;���E�t�§�÷�Š�‘�ø�÷�R�‘�v�E�d�¤�d�÷�t�§���÷�‘�‹�¶�c�t�d�ð�<�‘

�b	 �‰�#�_���‘�_�‘�‰�d�”�Ó�d�E�ð���Š�Ó�§�F�”�Ë�d�§�t�c�Q�‘�ƒ�÷�R�‘�_�§�÷�…�Ó�ƒ�c�c�ø�÷�ø�Ó�¶�c�d

�b	 �����÷�R���÷�‘�v�E���t���Ë���Ó�Ó

�b	 �@�v�^�I�”�d�F�Ë�Ó�§�c�t�d�÷

�b	 �T�ø�t�d�÷�ø�÷�ø�Ó�¶�c�d

�W	 �§�÷�÷�d�E�?�d�t�E�§�d�?�Ó�§�F�”�d�‘�‰���E�t�?�§�Ó�R�ƒ�÷�Š�d�÷

• 	 interne Audits



3.075 176

17430 % 36

• 3.075 �‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�c�d�§�t�‘�������� �W�‘�R�ƒ�E�F�”�c�F�”�÷�§�t�t�Ó�§�F�”�‘176 
�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�;�E���‘�	�ø�”�E

• 	 174�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘��������• 	 30 %�‘�ø�÷���÷�¶�ð�d�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘��������• 	 36�‘�ø�?�Š�d�Ó�d�§�t�d�t�d�‘�‹�t�E�ƒ�Ë�t�ƒ�E�Q�‘�ƒ�÷�R 
�v�E���Í�d�c�c�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘��������

42

AUVA

�I�Å�~�v�‹�‘�_�‘�ƒ�÷�c�d�E�‘�I�E�§�t�§�F�ø�Ó�‘�Å�÷�F�§�R�d�÷�t�‘�~�d�;���E�t�§�÷�Š 
�ø�÷�R�‘�v�E�d�¤�d�÷�t�§���÷�‘�‹�¶�c�t�d�ð

�����÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�‘�…�„�E�‘�d�§�÷�d�‘�”���”�d 
�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�|

�¥�÷�c�d�E�d�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �c���Ó�Ó�d�÷�‘ �c�§�F�”�d�E�d�‘ �@�E�t�d�‘ �…�„�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �c�d�§�÷�|�‘ �¥�÷�c�d�E�‘
���d�ø�E�÷�§�÷�Š�‘ �ø�÷�R�‘�~�d�;���E�t�§�÷�Š�‘ �‹�¶�c�t�d�ð�‘ �I�Å�~�v�‹�‘ �D�I�E�§�t�§�F�ø�Ó�‘�Å�÷�F�§�R�d�÷�t�‘ �~�d�;���E�t�§�÷�Š�‘ �ø�÷�R�‘�v�E�d�¤�d�÷�t�§���÷�‘ �‹�¶�c�t�d�ð�<�‘ �§�c�t�‘ �d�§�÷�‘
�™�����Ó�{�‘�R�ø�c�‘�d�E�”�d�?�Ó�§�F�”�‘�Í�ƒ�E�‘�_�E�”���”�ƒ�÷�Š�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�?�d�§�t�E���Š�t�|�‘�_�c�‘�§�÷�§�t�§�§�d�E�t�‘�Ó�ø�ƒ�…�d�÷�R�d�‘
�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�‘ �ƒ�÷�c�d�E�d�E�‘ �‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘ �ƒ�÷�R�‘ �v�E���Í�d�c�c�d�‘ �S�‘ �d�…�…�d�Ë�t�§�¤�{�‘ �d�…�…�§�Í�§�d�÷�t�‘ �ƒ�÷�R�‘ �÷�ø�F�”�”�ø�Ó�t�§�Š�|�‘ �‹�d�§�t�‘ ���������‘
�”�ø�?�d�÷�‘ �ƒ�÷�c�d�E�d�‘ �#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘ �ð�d�”�E�‘ �ø�Ó�c�‘ ���|�������‘ �#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �d�§�÷�Š�d�E�d�§�F�”�t�‘ �ƒ�÷�R�‘�ð�§�t�‘ �R�d�÷�‘ �ð�d�”�E�‘ �ø�Ó�c�‘ �������‘
�R�ø�E�ø�ƒ�c�‘�ø�?�Š�d�Ó�d�§�t�d�t�d�÷�‘�‹�t�E�ƒ�Ë�t�ƒ�E�Q�‘�?�Í� �̈|�‘�v�E���Í�d�c�c�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘�d�§�÷�d�÷�‘�¨�§�F�”�t�§�Š�d�÷�‘�A�d�§�t�E�ø�Š�‘�Í�ƒ�E�‘�÷�ø�F�”�”�ø�Ó�t�§�Š�d�÷�‘
�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘�R�d�E�‘�‹�§�F�”�d�E�”�d�§�t�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�Š�d�Ó�d�§�c�t�d�t�|

�¥�÷�c�d�E�d�‘�í�§�d�Ó�d�‘�§�ð�‘�í�ƒ�c�ø�ð�ð�d�÷�”�ø�÷�Š�‘�ð�§�t�‘�I�Å�~�v�‹�€

�b	 �¥�÷�d�E�¨�„�÷�c�F�”�t�d�‘�_�E�d�§�Š�÷�§�c�c�d�‘�Ë���÷�÷�d�÷�‘�d�§�÷�d�ð�‘�ð�ƒ�Ó�t�§�;�E���…�d�c�c�§���÷�d�Ó�Ó�d�÷�‘Vertrauensteam einfach gemeldet  
�¨�d�E�R�d�÷�|

• 	 Es besteht keine Angst vor Sanktionen�‘�R�ƒ�E�F�”�‘�R�§�d�‘�#�d�Ó�R�ƒ�÷�Š�‘�d�§�÷�d�c�‘�ƒ�÷�d�E�¨�„�÷�c�F�”�t�d�÷�‘�_�E�d�§�Š�÷�§�c�c�d�c�|

�b	 �‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘ �ƒ�÷�R�‘ �v�E���Í�d�c�c�d�‘ �¨�d�E�R�d�÷�‘ �ø�ƒ�…�Š�E�ƒ�÷�R�‘ �¤���÷�‘ �#�d�Ó�R�ƒ�÷�Š�d�÷�‘zeitnah�‘ �?�d�ø�E�?�d�§�t�d�t�‘ �ƒ�÷�R�‘ �?�d�§�‘ �A�d�R�ø�E�…�‘
�Š�d���÷�R�d�E�t�|

�b	 �T�§�d�‘�È�ø�”�E�c�F�”�d�§�÷�Ó�§�F�”�Ë�d�§�t�{�‘�R�ø�c�c�‘�d�§�÷�‘Fehler nochmals�‘�ø�ƒ�…�t�E�§�t�t�{�‘�¨�§�E�R�‘minimiert.

�b	 �_�c�‘ �¨�d�E�R�d�÷�‘nachhaltige Lösungen�‘ �¤���÷�‘ �_�±�;�d�E�t�d�÷�•�_�±�;�d�E�t�§�÷�÷�d�÷�‘ �Š�d�ð�d�§�÷�c�ø�ð�‘ �ð�§�t�‘ �R�d�÷�‘ �?�d�t�E���…�…�d�÷�d�÷ 
�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�d�E�ø�E�?�d�§�t�d�t�|

�b	 �_�c�‘�§�c�t�‘�ð���Š�Ó�§�F�”�{�‘�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�ø�ƒ�F�”�‘nicht anonym zu melden.�‘�‘�‹���ð�§�t�‘�Ë�ø�÷�÷�‘�ð�§�t�‘�R�d�E�‘�ð�d�Ó�R�d�÷�R�d�÷�‘
�v�d�E�c���÷�‘ �����÷�t�ø�Ë�t�‘ �ø�ƒ�…�Š�d�÷���ð�ð�d�÷�‘ �ƒ�÷�R�‘ �R�§�d�‘ �•�d�÷�d�c�d�‘ �R�d�c�‘ �_�E�d�§�Š�÷�§�c�c�d�c�‘ �Š�d�ð�d�§�÷�c�ø�ð�‘ �d�E�…���E�c�F�”�t�‘ �¨�d�E�R�d�÷�|�‘
�T�§�d�c�‘�t�E���Š�t�‘�d�÷�t�c�F�”�d�§�R�d�÷�R�‘�Í�ƒ�E�‘�_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�¤���÷�‘�÷�ø�F�”�”�ø�Ó�t�§�Š�d�÷�‘�����c�ƒ�÷�Š�d�÷�‘�?�d�§�|

�b	 �_�c�‘ �d�E�…���Ó�Š�t�‘ �d�§�÷�d�‘Vernetzung�‘ �Í�¨�§�c�F�”�d�÷�‘ �R�d�÷�‘ �_�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�{�‘ �ƒ�ð�‘ �¤���÷�d�§�÷�ø�÷�R�d�E�‘ �Í�ƒ�‘ �Ó�d�E�÷�d�÷�‘ �ƒ�÷�R�‘ �c�§�F�” 
�Í�ƒ�‘�¤�d�E�?�d�c�c�d�E�÷�|

�T�§�d�c�d�‘�í�§�d�Ó�d�‘�¨�d�E�R�d�÷�‘�Ã���”�E�Ó�§�F�”�‘�§�ð�‘�I�Å�~�v�‹�^���d�÷�÷�Í�ø�”�Ó�d�÷�?�d�E�§�F�”�t�‘�d�¤�ø�Ó�ƒ�§�d�E�t�|



�‰�„�÷�…�Q�‰�E�ø�Š�d�÷�Q�v�E���?�d
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Qualitätsbericht 2023

�T�d�t�ø�§�Ó�Ó�§�d�E�t�d�‘�A�d�E�§�F�”�t�d�‘�ƒ�÷�R�‘�í�ø�”�Ó�d�÷�‘�Í�ƒ�‘�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�ƒ�÷�c�d�E�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�…�§�÷�R�d�÷�‘�‹�§�d�‘
�§�÷�‘�R�d�÷�‘���ø�;�§�t�d�Ó�÷�‘�R�d�E�‘�Ã�d�¨�d�§�Ó�§�Š�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�|�‘�‘

Mehr als Patienten-:Patientinnensicherheit 

�I�Å�~�v�‹�‘ �§�c�t�‘ �…�„�E�‘ �R�§�d�‘ �‹�t�d�§�Š�d�E�ƒ�÷�Š�‘ �R�d�E�‘ �‹�§�F�”�d�E�”�d�§�t�‘ �ƒ�÷�c�d�E�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �R�ø�|�‘ �T�d�c�”�ø�Ó�?�‘ �c���Ó�Ó�d�÷�‘ �÷�ƒ�E�‘
�#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �Í�ƒ�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘ �¤���E�Š�d�÷���ð�ð�d�÷�‘ �¨�d�E�R�d�÷�|�‘ �Å�ð�‘ �Ë�Ó�§�÷�§�c�F�”�d�÷�‘ ���Ó�Ó�t�ø�Š�‘�Ë�ø�÷�÷�‘
�d�c�‘ �ø�Ó�Ó�d�E�R�§�÷�Š�c�‘ �ø�ƒ�F�”�‘ �Í�ƒ�‘ �_�E�d�§�Š�÷�§�c�c�d�÷�‘ �Ë���ð�ð�d�÷�{�‘ �R�§�d�‘ �÷�§�F�”�t�‘ �R�§�d�‘ �‹�§�F�”�d�E�”�d�§�t�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷ 
�?�d�t�E�d�…�…�d�÷�‘ ���R�d�E�‘ �R�§�d�‘ �„�?�d�E�‘ �R�d�÷�‘ �?�d�ø�E�?�d�§�t�?�ø�E�d�÷�‘ ���ƒ�…�Š�ø�?�d�÷�?�d�E�d�§�F�”�‘ �”�§�÷�ø�ƒ�c�Š�d�”�d�÷�|�‘ ���ƒ�F�”�‘ �R�§�d�c�d�‘ �_�E�d�§�Š�÷�§�c�c�d�‘
�¨���Ó�Ó�d�÷�‘�¨�§�E�‘�ð�§�÷�§�ð�§�d�E�d�÷�|

�T�§�d�‘�p�‰�„�÷�…�Q�‰�E�ø�Š�d�÷�Q�v�E���?�d�n�‘�Š�§�?�t�‘�d�§�÷�d�‘�_�÷�t�c�F�”�d�§�R�ƒ�÷�Š�c�”�§�Ó�…�d�{�‘�¨�d�Ó�F�”�d�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�ð�§�t�t�d�Ó�c�‘�I�Å�~�v�‹�‘�?�d�ø�E�?�d�§�t�d�t�‘
�¨�d�E�R�d�÷�‘�?�Í� �̈|�‘�¨�d�Ó�F�”�d�‘�ø�÷�‘�Í�ƒ�c�t���÷�R�§�Š�d�‘�v�d�E�c���÷�d�÷�{�‘�¨�§�d�‘�Í�ƒ�ð�‘�A�d�§�c�;�§�d�Ó�‘�R�§�d�‘�‹�§�F�”�d�E�”�d�§�t�c�¤�d�E�t�E�ø�ƒ�d�÷�c�;�d�E�c���÷�d�÷�{�‘
�¨�d�§�t�d�E�Š�d�Ó�d�§�t�d�t�‘�¨�d�E�R�d�÷�|

�¡�ø�t�‘�R�ø�c�‘�ƒ�÷�d�E�¨�„�÷�c�F�”�t�d�‘�_�E�d�§�Š�÷�§�c�{�‘�R�d�E�‘�‰�d�”�Ó�d�E�‘���R�d�E�‘�A�d�§�÷�ø�”�d�Q�‹�F�”�ø�R�d�÷�‘�d�t�¨�ø�c�‘�ð�§�t�‘
�R�d�E�‘�‹�§�F�”�d�E�”�d�§�t�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�Í�ƒ�‘�t�ƒ�÷�5

1.

�Å�c�t�‘�R�§�d�‘�#�d�Ó�R�ƒ�÷�Š�‘�d�§�÷�‘�v�E���?�Ó�d�ð�‘���R�d�E�‘�?�d�E�d�§�t�c�‘�d�§�÷�‘�����c�ƒ�÷�Š�c�¤���E�c�F�”�Ó�ø�Š�52.

�Å�c�t�‘�R�§�d�‘�#�d�Ó�R�ƒ�÷�Š�‘�d�§�÷�d�‘�?�d�¨�ƒ�c�c�t�d�‘���R�d�E�‘�ƒ�÷�?�d�¨�ƒ�c�c�t�d�‘�#�ø�÷�§�;�ƒ�Ó�ø�t�§���÷�‘�R�d�c�‘�‹�¶�c�t�d�ð�c�‘
�Í�ƒ�ð�‘�d�§�Š�d�÷�d�÷�‘�Å���E�t�d�§�Ó�‘�ƒ�÷�t�d�E�‘�R�d�ð�‘�#���t�t���‘�p�Å�F�”�‘�”���t�t�d�‘�Š�d�E�÷�‘�d�t�¨�ø�c�‘�ƒ�÷�R�‘�c�ƒ�F�”�d�‘�R�d�÷�‘
�;�ø�c�c�d�÷�R�d�÷�‘�‰�d�”�Ó�d�E�‘�R�ø�Í�ƒ�n�‘�;�c���Š�|�‘�A�E�§�d�…�?���ð�?�d�<�5

3.

�Å�c�t�‘�R�§�d�‘�#�d�Ó�R�ƒ�÷�Š�‘�ø�Ó�c�‘�¤���Ó�Ó�c�t���÷�R�§�Š�d�E�‘�‹�ø�t�Í�‘�…���E�ð�ƒ�Ó�§�d�E�t�54.

�Å�c�t�‘�R�§�d�‘�#�d�Ó�R�ƒ�÷�Š�‘�R�ø�c�‘���ƒ�…�Í�d�§�Š�d�÷�‘�d�§�÷�d�E�‘�÷�§�F�”�t�‘�d�§�÷�Š�d�”�ø�Ó�t�d�÷�d�÷�{�‘�ø�Ó�Ó�Š�d�ð�d�§�÷�‘�?�d�Ë�ø�÷�÷�t�d�÷�‘
�ƒ�÷�R�‘�Š�„�Ó�t�§�Š�d�÷�‘�Å�d�E�d�§�÷�?�ø�E�ƒ�÷�Š�‘�D�~�d�Š�d�Ó�{�‘�~�§�F�”�t�Ó�§�÷�§�d�{�‘���÷�¨�d�§�c�ƒ�÷�Š�‘�d�t�F�|�E�5

5.



2017 2018 2019 2020 2021 2022 2023

�#�d�Ó�R�ƒ�÷�Š�d�÷ ������ ������ ������ ������ ������ ������ ������

�ø�÷���÷�¶�ð�‘�;�ø�?�c���Ó�ƒ�t�< ���� ���� ���� ���� ���� ���� ����

�ø�÷���÷�¶�ð�‘�;�§�÷�‘�v�E���Í�d�÷�t�‘�< �����{�� �����{�� �����{�� �����{�� �����{�� �����{�� �����{��

�‹�t�E�ƒ�Ë�t�ƒ�E�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘�;�ø�?�c���Ó�ƒ�t�< ���� ���� ���� ���� ���� ���� ����

�‹�t�E�ƒ�Ë�t�ƒ�E�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�{�‘���÷�t�d�§�Ó�‘�¤���÷�‘�?�d�ø�E�?�d�§�t�?�ø�E�d�÷�‘
�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�;�§�÷�‘�v�E���Í�d�÷�t�<

�����{�� 22,0 �����{�� �����{�� �����{�� �����{�� ���{��

�v�E���Í�d�c�c�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘�;�ø�?�c���Ó�ƒ�t�< ���� ���� ���� ���� ���� ���� ����

�v�E���Í�d�c�c�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�{�‘���÷�t�d�§�Ó�‘�¤���÷�‘�?�d�ø�E�?�d�§�t�?�ø�E�d�÷�‘
�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�;�§�÷�‘�v�E���Í�d�÷�t�<

�����{�� �����{�� �����{�� �����{�� �����{�� �����{�� �����{��

2020 2021 2022 2023
�¥���¡�‘�� 0,0 ���{�� 0,0 0,0

�¥���¡ 2 ���{�� ���{�� ���{�� �����{��

�¥���¡ 3 ���{�� ���{�� ���{�� 2,2

�¥���¡�‘�� ���{�� ���{�� ���{�� ���{��

�¥���¡�‘�� ���{�� 3,0 ���{�� ���{��

�¥���¡�‘�� ���{�� ���{�� ���{�� ���{��

�¥���¡�‘�� ���{�� �����{�� �����{�� �����{��

�~�í�‘�� ���{�� ���{�� ���{�� ���{��

�~�í 2 ���{�� ���{�� 2,3 2,3

�~�í 3 2,2 ���{�� ���{�� 3,0

�~�í�‘�� ���{�� ���{�� ���{�� ���{��

AUVA ���{�� ���{�� ���{�� ���{��

44

AUVA

�I�Å�~�v�‹�^�_�¤�ø�Ó�ƒ�ø�t�§���÷

�¥�÷�c�d�E�d�‘�_�E�…���Ó�Š�d�‘�§�ð�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�c�§�÷�R�‘�§�ð�ð�d�E�‘�ð�§�t�‘�í�ø�”�Ó�d�÷�‘�Í�ƒ�‘�?�d�Ó�d�Š�d�÷�|�‘�T�§�d�c�d�‘�T�ø�t�d�÷�‘�ƒ�÷�t�d�E�c�t�„�t�Í�d�÷�‘
�ƒ�÷�c�‘ �d�§�÷�d�E�c�d�§�t�c�{�‘ �R�§�d�‘ �Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘ �§�÷�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘ �ø�ƒ�…�Í�ƒ�Í�d�§�Š�d�÷�{�‘ �ƒ�÷�R�‘
�ø�÷�R�d�E�d�E�c�d�§�t�c�{�‘�R�§�d�‘�I�Å�~�v�‹�^�í�§�d�Ó�d�‘�Í�ƒ�‘�d�¤�ø�Ó�ƒ�§�d�E�d�÷�|

�T�§�d�‘�í�ø�”�Ó�d�÷�‘�¨�d�E�R�d�÷�‘�§�ð�‘�‹�§�÷�÷�d�‘�R�d�c�‘�v�T�I���^�í�¶�Ë�Ó�ƒ�c�‘�Ã�d�R�d�c�‘�	�ø�”�E�‘�d�E�”���?�d�÷�{�‘�R�§�c�Ë�ƒ�t�§�d�E�t�‘�ƒ�÷�R�‘�?�d�¨�d�E�t�d�t�|�‘�_�c�‘�¨�d�E�R�d�÷�‘
�R�ø�E�ø�ƒ�c�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�ø�?�Š�d�Ó�d�§�t�d�t�{�‘�ƒ�ð�‘�¨�§�d�R�d�E�ƒ�ð�‘�÷�d�ƒ�d�‘�í�§�d�Ó�d�‘�Í�ƒ�‘�…���E�ð�ƒ�Ó�§�d�E�d�÷�|�‘�T�§�d�c�d�‘�Å���E�Š�ø�÷�Š�c�¨�d�§�c�d�‘�Í�d�§�Š�t 
�ø�÷�c�F�”�ø�ƒ�Ó�§�F�”�{�‘ �¨���‘ �d�c�‘ �Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�;���t�d�÷�Í�§�ø�Ó�d�‘ �Š�§�?�t�{�‘ �ƒ�÷�R�‘ �d�E�ð���Š�Ó�§�F�”�t�‘ �d�§�÷�d�‘ �Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘
�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�|

�‹�d�§�t�‘ ���������‘ �”�ø�?�d�÷�‘ �¨�§�E�‘ �ð�d�”�E�‘ �ø�Ó�c�‘ �������‘ �Å�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘ �÷�ø�F�”�‘ �I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �R�ƒ�E�F�”�Š�d�…�„�”�E�t�|�‘ �������� 
�¨�ø�E�d�÷�‘ �d�c�‘ �����{�‘ ���������‘ �����‘ �Å�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�|�‘ �T�§�d�c�d�‘ �t�E�ø�Š�d�÷�‘ �÷�ø�F�”�”�ø�Ó�t�§�Š�‘ �R�ø�Í�ƒ�‘ �?�d�§�{�‘ �‹�F�”���R�d�÷�‘ �ƒ�÷�R�‘ �‰�d�”�Ó�d�E�‘ �§�ð�‘
�Ë�Ó�§�÷�§�c�F�”�d�÷�‘���Ó�Ó�t�ø�Š�‘�Í�ƒ�‘�ð�§�÷�§�ð�§�d�E�d�÷�‘�?�Í� �̈|�‘�Š���÷�Í�Ó�§�F�”�‘�Í�ƒ�‘�¤�d�E�ð�d�§�R�d�÷�|

�#�ø�r�Š�d�?�Ó�§�F�”�‘�…�„�E�‘�R�d�÷�‘�_�E�…���Ó�Š�‘�¤���÷�‘�I�Å�~�v�‹�‘�¤�d�E�ø�÷�t�¨���E�t�Ó�§�F�”�‘�c�§�÷�R�‘�R�§�d�‘�����‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�R�d�E�‘�Å�d�E�t�E�ø�ƒ�d�÷�c�Q 
�t�d�ø�ð�c�‘ �§�÷�‘ �ƒ�÷�c�d�E�d�÷�‘ �d�Ó�…�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�|�‘ �‹�§�d�‘ �d�E�Ó�d�R�§�Š�d�÷�‘ �R�§�d�c�d�‘ ���ƒ�…�Š�ø�?�d�÷�‘ ���…�t�ð�ø�Ó�c�‘ �;�ø�E�ø�Ó�Ó�d�Ó�‘ �Í�ƒ 
�§�”�E�d�E�‘�t���Š�Ó�§�F�”�d�÷�{�‘�”�d�E�ø�ƒ�c�…���E�R�d�E�÷�R�d�÷�‘���E�?�d�§�t�‘�…�„�E�‘�R�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

���������‘ �c�d�t�Í�t�d�÷�‘ �c�§�d�‘ �c�§�F�”�‘ �ð�§�t�‘ �������‘ �d�§�÷�Š�d�Š�ø�÷�Š�d�÷�d�÷�‘ �I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �§�÷�‘ �E�ƒ�÷�R�‘ �����‘ ���E�?�d�§�t�c�t�E�d�…�…�d�÷�‘ �R�d�E 
�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�c�‘�ƒ�÷�R�‘�§�÷�‘�E�ƒ�÷�R�‘�����‘�A�d�c�;�E�d�F�”�ƒ�÷�Š�d�÷�‘�ð�§�t�‘�R�d�÷�‘�����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�d�÷�‘�ø�ƒ�c�d�§�÷�ø�÷�R�d�E�|

���÷�Í�ø�”�Ó�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�Å�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘�ð�§�t�‘�I�Å�~�v�‹�{�‘���������Ÿ�_�Ÿ��������

�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷ 
�;�E���‘�������‘�#���‘

�T�§�d�‘ ���÷�Í�ø�”�Ó�‘ �R�d�E�‘ �d�§�÷�Š�d�Š�ø�÷�Š�d�÷�d�÷�‘
�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�¤�ø�E�§�§�d�E�t�‘�;�E���‘�•�d�c�ƒ�÷�R�Q
�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘�t�d�§�Ó�c�‘�d�E�”�d�?�Ó�§�F�”�|

�}�ƒ�d�Ó�Ó�d�•�‘�#�d�Ó�R�ƒ�÷�Š�‘�R�d�E�‘�I�Å�~�v�‹� �̂™�d�ø�ð�c

�}�ƒ�d�Ó�Ó�d�•�‘�#�d�Ó�R�ƒ�÷�Š�‘�R�d�E�‘�I�Å�~�v�‹� �̂™�d�ø�ð�c



2022 UND 2023 
���A�‹�@���¥�™�‘�¥�+�T�‘�v�~�@�‘�������‘�#���‘

UKH RZ/RK

2022 2023 2022 2023

�v�…�Ó�d�Š�d�;�d�E�c���÷�d�÷ 30 ���� ���� ����

���E�Í�t�d�Ÿ�M�Ÿ���E�Í�t�§�÷�÷�d�÷�‘ ���� ���� 3 ��

�#�d�R�|�‘�T�§�d�÷�c�t�d �� ���� �� ��

�Å�d�E�¨�ø�Ó�t�ƒ�÷�Š 2 �� 2 3

�c���÷�c�t�§�Š�d�‘�v�d�E�c���÷�d�÷ 0 �� 0 0

�v�…�Ó�d�Š�d�‘�;�E���‘�������‘�#�� ���{�� ���{�� ���{�� ���{��

���E�Í�t�d�Ÿ�M�Ÿ���E�Í�t�§�÷�÷�d�÷�‘�;�E���‘�������‘�#�� ���{�� �����{�� ���{�� ���{��
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�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�R�d�E�‘�A�d�E�ƒ�…�c�Š�E�ƒ�;�;�d�÷�‘���������‘�ƒ�÷�R�‘��������

�¥�÷�t�d�E�c�F�”�§�d�R�Ó�§�F�”�d�‘�A�d�E�ƒ�…�c�Š�E�ƒ�;�;�d�÷�‘�Š�d�?�d�÷�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�ø�?�|�‘�T�ø�c�‘�Í�d�§�Š�t�{�‘�R�ø�c�c�‘�I�Å�~�v�‹�‘�¤���÷�‘�ø�Ó�Ó�d�÷�‘�#�§�t�ø�E�?�d�§�t�d�÷den 
�§�÷�‘�ƒ�÷�c�d�E�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�Š�ƒ�t�‘�ø�÷�Š�d�÷���ð�ð�d�÷�‘�¨�§�E�R�|

�T�§�d�‘�_�E�Š�d�?�÷�§�c�c�d�‘�R�d�E�‘�Ã���”�E�Ó�§�F�”�d�÷�‘�_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�…�§�÷�R�d�÷�‘�c�§�F�”�‘�§�ð�‘�}�#�^�¡�ø�÷�R�?�ƒ�F�”�‘�™�d�§�Ó�‘�T�‘�D�p�I�Å�~�v�‹�^���d�÷�÷�Í�ø�”�Ó�d�÷ 
�ƒ�÷�R�‘�Å�÷�R�§�Ë�ø�t���E�d�÷�n�<�|

�}�ƒ�d�Ó�Ó�d�•�‘�#�d�Ó�R�ƒ�÷�Š�‘�R�d�E�‘�I�Å�~�v�‹� �̂™�d�ø�ð�c
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�}�ƒ�ø�Ó�§�t���t�c�?�d�E�§�F�”�t

�™�E�ø�÷�c�;�ø�E�d�÷�Í�‘�?�d�§�‘�ƒ�÷�c�d�E�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�ø�E�?�d�§�t�|

�¥�÷�c�d�E�‘ �}�ƒ�ø�Ó�§�t���t�c�?�d�E�§�F�”�t�‘ �Š�§�?�t�‘ �Ã�d�R�d�c�‘ �	�ø�”�E�‘ �d�§�÷�d�÷�‘ �_�§�÷�?�Ó�§�F�Ë�‘ �§�÷�‘ �R�§�d�‘ ���ƒ�…�Š�ø�?�d�÷�{�‘ �¡�d�E�ø�ƒ�c�…���E�R�d�E�ƒ�÷�Š�d�÷�‘
�ƒ�÷�R�‘ �_�E�Š�d�?�÷�§�c�c�d�‘ �ƒ�÷�c�d�E�d�c�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�c�‘ �c���¨�§�d�‘ �R�§�d�‘ ���d�§�c�t�ƒ�÷�Š�d�÷�‘ �§�÷�‘ �ƒ�÷�c�d�E�d�÷�‘ 
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�…�„�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�|

�T�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�?�d�E�§�F�”�t�‘���������‘�c�t�d�”�t�‘�Å�”�÷�d�÷�‘�Ã�d�R�d�E�Í�d�§�t�‘�?�ø�E�E�§�d�E�d�…�E�d�§�‘�Í�ƒ�ð�‘�T���¨�÷�Ó���ø�R�‘�?�d�E�d�§�t�|�‘�‹���Ó�Ó�t�d�÷�‘�‹�§�d�‘�d�§�÷�‘
�T�E�ƒ�F�Ë�d�±�d�ð�;�Ó�ø�E�‘�?�d�÷���t�§�Š�d�÷�{�‘�¨�d�÷�R�d�÷�‘�‹�§�d�‘�c�§�F�”�‘�ø�÷�•�‘ 

�I�I�}�#�C�ø�ƒ�¤�ø�|�ø�t�|

�¡�§�d�E�‘�Š�d�Ó�ø�÷�Š�d�÷�‘�‹�§�d�‘�R�§�E�d�Ë�t�‘�Í�ƒ�‘�R�d�÷�‘�Å�÷�”�ø�Ó�t�d�÷�‘�R�d�c�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�c�‘�ø�ƒ�…�‘�R�d�E�‘���¥�Å��� �̂È�d�?�c�§�t�d�•�‘

�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�;�ø�ƒ�¤�ø�|�ø�t�<

�™�E�ø�÷�c�;�ø�E�d�÷�Í�‘ �§�c�t�‘ �§�÷�‘ �ƒ�÷�c�d�E�d�ð�‘ �}�#�^�‹�¶�c�t�d�ð�‘ �d�§�÷�‘ �Š�E�ƒ�÷�R�Ó�d�Š�d�÷�R�d�E�‘ �‰�ø�Ë�t���E�|�‘ �‹�§�d�‘ �ƒ�÷�t�d�E�c�t�„�t�Í�t�‘ �R�§�d�‘
�È�§�c�c�d�÷�c�¤�d�E�ð�§�t�t�Ó�ƒ�÷�Š�{�‘ �R�d�÷�‘ �_�E�…�ø�”�E�ƒ�÷�Š�c�ø�ƒ�c�t�ø�ƒ�c�F�”�{�‘ �R�§�d�‘ �í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘ �ƒ�÷�R�‘ �Ë���÷�c�t�E�ƒ�Ë�t�§�¤�d�‘ ���E�§�t�§�Ë�‘ �ƒ�÷�R�‘
�c�t�d�Ó�Ó�t�‘�c���ð�§�t�‘�d�§�÷�‘�¨�§�F�”�t�§�Š�d�c�‘�_�Ó�d�ð�d�÷�t�‘�Í�ƒ�E�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�R�ø�E�|�‘���ƒ�c�‘�R�§�d�c�d�ð�‘�•�E�ƒ�÷�R�‘�c�§�÷�R�‘�ø�Ó�Ó�d�‘�E�d�Ó�d�¤�ø�÷�t�d�÷�‘
�Å�÷�…���E�ð�ø�t�§���÷�d�÷�‘�R�§�Š�§�t�ø�Ó�‘�ø�?�E�ƒ�…�?�ø�E�|
 
�¡�§�d�E�‘�…�§�÷�R�d�÷�‘�‹�§�d�‘�§�÷�t�d�E�d�c�c�ø�÷�t�d�‘�Å�÷�…���E�ð�ø�t�§���÷�d�÷�‘�„�?�d�E�‘�R�ø�c�‘���¥�Å���^�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�c�¶�c�t�d�ð�|



�¡�¶�Š�§�d�÷�d�•�‘�@�v�^�¡���÷�R�d�R�d�c�§�÷�…�d�Ë�t�§���÷ �¡�¶�Š�§�d�÷�d�R�ø�t�d�÷�‘��������

Foto: Maximilian Skanda
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�¡�¶�Š�§�d�÷�d�ð�ø�÷�ø�Š�d�ð�d�÷�t

�‰�„�E�‘ �ƒ�÷�c�d�E�d�‘ �¡�¶�Š�§�d�÷�d�t�d�ø�ð�c�‘ �”�ø�t�‘ �d�c�‘ ���?�d�E�c�t�d�‘ �v�E�§���E�§�t���t�{�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �¤���E�‘ �§�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�Q 
�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�d�E�¨���E�?�d�÷�d�÷�‘�Å�÷�…�d�Ë�t�§���÷�d�÷�‘�Í�ƒ�‘�c�F�”�„�t�Í�d�÷�{�‘�R�d�÷�‘�c���Š�d�÷�ø�÷�÷�t�d�÷�‘�÷���c���Ë���ð�§�ø�Ó�d�÷�‘�Å�÷�…�d�Ë�t�§���÷�d�÷�|

�¥�ð�‘ �R�§�d�c�d�c�‘ �í�§�d�Ó�‘ �Í�ƒ�‘ �d�E�E�d�§�F�”�d�÷�{�‘ �¨�d�E�R�d�÷�‘ �ƒ�÷�c�d�E�d�÷�‘ �#�§�t�ø�E�?�d�§�t�d�E�÷�•�#�§�t�ø�E�?�d�§�t�d�E�§�÷�÷�d�÷�‘ �Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�” 
�‹�F�”�ƒ�Ó�ƒ�÷�Š�d�÷�‘ �ƒ�÷�R�‘ �‰���E�t�?�§�Ó�R�ƒ�÷�Š�d�÷�‘ �ø�÷�Š�d�?���t�d�÷�{�‘ �d�c�‘ �¨�d�E�R�d�÷�‘ �¡�¶�Š�§�d�÷�d�;�Ó���÷�d�‘ �d�E�c�t�d�Ó�Ó�t�{�‘ �R�§�d�c�d�‘ �Ó�ø�ƒ�…�d�÷�R 
�ø�Ë�t�ƒ�ø�Ó�§�c�§�d�E�t�‘�ƒ�÷�R�‘�ø�Ë�t�ƒ�d�Ó�Ó�d�‘�Å�÷�…���E�ð�ø�t�§���÷�d�÷�‘�¨�d�§�t�d�E�Š�d�Š�d�?�d�÷�|

�T�§�d�‘ �c�d�§�t�‘ �¤�§�d�Ó�d�÷�‘ �	�ø�”�E�d�÷�‘ �ƒ�ð�Š�d�c�d�t�Í�t�d�‘ �c�¶�c�t�d�ð�ø�t�§�c�F�”�d�‘ �‹�ƒ�E�¤�d�§�Ó�Ó�ø�÷�F�d�{�‘ �R�§�d�‘ �…���E�t�Ó�ø�ƒ�…�d�÷�R�d�‘ �c�¶�c�t�d�ð�ø�t�§�c�F�”�d�‘
�_�E�…�ø�c�c�ƒ�÷�Š�{�‘���÷�ø�Ó�¶�c�d�‘�ƒ�÷�R�‘�Å�÷�t�d�E�;�E�d�t�ø�t�§���÷�‘�R�d�E�‘�Å�÷�…�d�Ë�t�§���÷�c�R�ø�t�d�÷�‘�§�÷�‘�R�d�÷�‘���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�{�‘
�?�§�d�t�d�t�‘�R�§�d�‘�T�ø�t�d�÷�?�ø�c�§�c�‘�…�„�E�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�ƒ�÷�R�‘�…�„�E�‘�R�§�d�‘�����÷�t�E���Ó�Ó�d�‘�¤���÷�‘�R�d�E�d�÷�‘�È�§�E�Ë�ƒ�÷�Š�|�‘�í�ƒ�c���t�Í�Ó�§�F�”�‘�Ó�d�§�c�t�d�÷�‘�R�§�d�‘
�¡�¶�Š�§�d�÷�d�t�d�ø�ð�c�‘�R�ƒ�E�F�”�‘�§�”�E�d�‘�t���Š�Ó�§�F�”�d�‘�;�E���…�d�c�c�§���÷�d�Ó�Ó�d�{�‘�ƒ�ð�c�§�F�”�t�§�Š�d�‘�ƒ�÷�R�‘�;�E�ø�±�§�c�÷�ø�”�d�‘�Å���E�Š�ø�÷�Š�c�¨�d�§�c�d�‘�d�§�÷�d�÷�‘
�¨�d�c�d�÷�t�Ó�§�F�”�d�÷�‘�A�d�§�t�E�ø�Š�‘�Í�ƒ�E�‘�_�§�÷�R���ð�ð�ƒ�÷�Š�‘�ƒ�÷�R�‘�Å�d�E�”�„�t�ƒ�÷�Š�‘�¤���÷�‘�Å�÷�…�d�Ë�t�§���÷�d�÷�|

�Å�ð�‘ �‹�d�;�t�d�ð�?�d�E�‘ ���������‘ ���E�Š�ø�÷�§�c�§�d�E�t�d�‘ �I�”�E�§�c�t�§�÷�d�‘ ���E�ø�ð�ð�d�E�‘ �¤���÷�‘ �R�d�E�‘ �#�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘ �T�§�E�d�Ë�t�§���÷�‘ �d�§�÷�d�‘
�¡�¶�Š�§�d�÷�d�t�d�ø�ð�?�d�c�;�E�d�F�”�ƒ�÷�Š�‘ �ƒ�÷�t�d�E�‘ �™�d�§�Ó�÷�ø�”�ð�d�‘ �d�±�t�d�E�÷�d�E�‘ �¡�¶�Š�§�d�÷�d�d�±�;�d�E�t�d�÷�•�Q�d�±�;�d�E�t�§�÷�÷�d�÷�‘ �§�÷�‘
�•�E�ø�Í�|�‘ �T�§�d�c�d�E�‘ �Í�¨�d�§�t���Š�§�Š�d�‘ �È���E�Ë�c�”���;�‘ �R�§�d�÷�t�d�‘ �R�d�E�‘ �v�E���c�d�÷�t�ø�t�§���÷�‘ �¤���÷�‘ �p�¡�¶�Š�§�d�÷�d�Q���Ë�t�§�¤�§�t���t�d�÷�n�‘ �§�÷�‘ �R�d�÷�‘
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �ƒ�÷�R�‘ �R�d�ð�‘ ���ƒ�c�t�ø�ƒ�c�F�”�‘ �¤���÷�‘ �_�E�…�ø�”�E�ƒ�÷�Š�d�÷�‘ �R�d�E�‘ �¡�¶�Š�§�d�÷�d�t�d�ø�ð�ð�§�t�Š�Ó�§�d�R�d�E�|�‘
�í�ƒ�c���t�Í�Ó�§�F�”�‘�¨�ƒ�E�R�d�‘�R�d�E�‘�¡�¶�Š�§�d�÷�d�?�d�E�§�F�”�t�‘�R�d�c�‘�Ó�d�t�Í�t�d�÷�‘�	�ø�”�E�d�c�‘�;�E���c�d�÷�t�§�d�E�t�‘�ƒ�÷�R�‘�¤���÷�‘�R�d�÷�‘�_�±�;�d�E�t�d�÷�•�_�±�;�d�E�t�§�÷�÷�d�÷�‘
�d�¤�ø�Ó�ƒ�§�d�E�t�|�‘�T�§�d�c�d�E�‘�¡�¶�Š�§�d�÷�d�?�d�E�§�F�”�t�‘�R�§�d�÷�t�‘�R�d�ð�‘�A�d�÷�F�”�ð�ø�E�Ë�§�÷�Š�‘�ƒ�÷�R�‘�¨�§�E�R�‘�Ã���”�E�Ó�§�F�”�‘�d�E�c�t�d�Ó�Ó�t�{�‘�d�¤�ø�Ó�ƒ�§�d�E�t�‘�ƒ�÷�R�‘�?�d�§�‘
�A�d�R�ø�E�…�‘ �ø�÷�Š�d�;�ø�c�c�t�|�‘ �_�E�‘ �d�÷�t�”���Ó�t�‘ ���ƒ�c�¨�d�E�t�ƒ�÷�Š�d�÷�‘ �Í�ƒ�‘ �”�¶�Š�§�d�÷�d�E�d�Ó�d�¤�ø�÷�t�d�÷�‘ �Å�÷�R�§�Ë�ø�t���E�d�÷�‘ �¨�§�d�‘ �‹�t�E�ƒ�Ë�t�ƒ�E�R�ø�t�d�÷�‘
�Í�ƒ�‘ �R�d�÷�‘ �¡�¶�Š�§�d�÷�d�t�d�ø�ð�c�{�‘ �v�E���Í�d�c�c�R�ø�t�d�÷�‘ �Í�ƒ�E�‘ �¡���÷�R�d�”�¶�Š�§�d�÷�d�‘ �ƒ�÷�R�‘ �_�E�Š�d�?�÷�§�c�R�ø�t�d�÷�‘ �Í�ƒ�‘ �;���c�t���;�d�E�ø�t�§�¤�d�÷�‘
�Å�÷�…�d�Ë�t�§���÷�d�÷�‘�?�d�§�‘�Å�÷�R�§�Ë�ø�t���E���;�d�E�ø�t�§���÷�d�÷�|

�È�d�§�t�d�E�d�‘�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘�§�÷�‘�í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t 
�ð�§�t�‘�R�d�÷�‘�}�#�^�+�ø�”�t�c�t�d�Ó�Ó�d�÷

Effektive und effiziente Maßnahmen zur Eingrenzung von Infektionen.

�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘�R�d�E�‘�¡�¶�Š�§�d�÷�d�t�d�ø�ð�c

�_�…�…�§�Í�§�d�÷�t�d�c�‘ �ƒ�÷�R�‘ �d�…�…�d�Ë�t�§�¤�d�c�‘ �¡�¶�Š�§�d�÷�d�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘ �§�c�t�‘ �§�ð�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�¨�d�c�d�÷�‘ �d�c�c�d�÷�Í�§�d�Ó�Ó�{�‘ �ƒ�ð�‘ �¤���E�‘
�Å�÷�…�d�Ë�t�§���÷�d�÷�‘�Í�ƒ�‘�c�F�”�„�t�Í�d�÷�|�‘�¥�ð�…�ø�c�c�d�÷�R�d�c�‘�¡�¶�Š�§�d�÷�d�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�”�ø�t�‘�”�§�d�E�‘�d�§�÷�d�‘�Š�E���r�d�‘�A�d�R�d�ƒ�t�ƒ�÷�Š�|

���������‘ �¨�ƒ�E�R�d�‘ �÷�d�?�d�÷�‘ �R�d�E�‘ �Ó�ø�ƒ�…�d�÷�R�d�÷�‘ �ª�?�d�E�ø�E�?�d�§�t�ƒ�÷�Š�‘ �¤���÷�‘ �¡�¶�Š�§�d�÷�d�Ó�d�§�t�Ó�§�÷�§�d�÷�‘ �ƒ�÷�R�‘ �¡�¶�Š�§�d�÷�d�E�§�F�”�t�Ó�§�÷�§�d�÷�‘
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�_�§�÷�…�„�”�E�ƒ�÷�Š�‘�¤���÷�‘���Å�#�|

�v�E���Ã�d�Ë�t�‘���§�÷���c�t�”�d�t�§�Ë�‘�Í�ƒ�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�‘�¤���÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷ 
�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷

�T�d�E�‘�v�…�Ó�d�Š�d�?�d�E�d�§�F�”�‘�§�÷�‘�R�d�÷�‘���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�”�ø�t�‘�c�§�F�”�‘�ƒ�÷�t�d�E�‘�R�d�E�‘���d�§�t�ƒ�÷�Š�‘�¤���÷�‘�‰�E�ø�ƒ�‘���÷�§�t�ø�‘
���§�F�”�§�÷�Š�d�E�{�‘�#�‹�F�‘�Í�ƒ�ð�‘�í�§�d�Ó�‘�Š�d�c�d�t�Í�t�{�‘�R�ø�c�‘���§�÷���c�t�”�d�t�§�Ë�Q�•�„�t�d�c�§�d�Š�d�Ó�‘�…�„�E�‘�v�…�Ó�d�Š�d�‘�§�÷�÷�d�E�”�ø�Ó�?�‘�¤���÷�‘�…�„�÷�…�‘�	�ø�”�E�d�÷�‘�Í�ƒ�‘
�d�E�”�ø�Ó�t�d�÷�|�‘�T�§�d�c�d�E�‘���������‘�?�d�Š���÷�÷�d�÷�d�‘�v�E���Í�d�c�c�‘�¨�ƒ�E�R�d�‘�§�ð�‘�	�ø�”�E�‘���������‘�…���E�t�Š�d�c�d�t�Í�t�|

�Å�ð�‘ �™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�‘ �È�§�d�÷�{�‘ �R�d�ð�‘ �¥���¡�‘ �‹�t�d�§�d�E�ð�ø�E�Ë�‘ �c���¨�§�d�‘ �§�÷�‘ �ø�Ó�Ó�d�÷�‘ �¤�§�d�E�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�d�÷�‘ �¨�ƒ�E�R�d�‘
���������‘ �R�d�E�‘ �Í�¨�d�§�t�d�‘ �‹�F�”�E�§�t�t�‘ �§�ð�‘ �R�E�d�§�c�t�ƒ�…�§�Š�d�÷�‘ ���ƒ�c�Í�d�§�F�”�÷�ƒ�÷�Š�c�;�E���Í�d�c�c�‘ �d�E�…���Ó�Š�E�d�§�F�”�‘ �ø�?�c���Ó�¤�§�d�E�t�|�‘ �A�d�§�‘ �R�d�÷�‘
�c���Š�d�÷�ø�÷�÷�t�d�÷�‘ �p�I���ø�F�”�§�÷�Š�t�ø�Š�d�÷�n�‘ �ø�E�?�d�§�t�d�t�d�‘ �”�§�d�E�Í�ƒ�‘ �R�ø�c�‘ �v�…�Ó�d�Š�d�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘ �R�d�E�‘ �_�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �ð�§�t�‘
�R�d�÷�‘ ���§�÷���c�t�”�d�t�§�Ë�t�E�ø�§�÷�d�E�÷�•�Q�t�E�ø�§�÷�d�E�§�÷�÷�d�÷�‘ �ƒ�÷�R�‘ �R�d�÷�‘ �v�d�d�E�Q�™�ƒ�t���E�d�÷�•�Q�t�ƒ�t���E�§�÷�÷�d�÷�‘ �R�d�E�‘ �¡���ƒ�c�d�E�‘ �c���¨�§�d�‘ �R�d�ð�‘
�I���ø�F�”�§�÷�Š�t�d�ø�ð�‘ �¤���÷�‘ ���§�÷�ø�d�c�t�”�d�t�§�F�c�‘ �A�c�t�d�E�E�d�§�F�”�‘ �§�÷�t�d�÷�c�§�¤�‘ �ø�÷�‘ �#�ø�r�÷�ø�”�ð�d�÷�‘ �Í�ƒ�E�‘ �È�d�§�t�d�E�…�„�”�E�ƒ�÷�Š�‘ �R�d�c�‘
���d�E�÷�;�E���Í�d�c�c�d�c�‘�§�÷�‘�R�d�E�‘�v�E�ø�±�§�c�|

�A�d�§�‘ �d�§�÷�d�E�‘ ���§�÷���c�t�”�d�t�§�Ë�Q�‰�ø�F�”�t�ø�Š�ƒ�÷�Š�‘ �¨�ƒ�E�R�d�÷�‘ �R�§�d�‘ �_�E�Ë�d�÷�÷�t�÷�§�c�c�d�‘ �ƒ�÷�R�‘ �_�E�…�ø�”�E�ƒ�÷�Š�d�÷�‘ �¤���E�Š�d�c�t�d�Ó�Ó�t�‘ �?�Í� �̈|�‘ �d�§�÷�‘
�…�ø�F�”�Ó�§�F�”�d�E�‘���ƒ�c�t�ø�ƒ�c�F�”�‘�ð�§�t�‘�_�±�;�d�E�t�d�÷�•�_�±�;�d�E�t�§�÷�÷�d�÷�‘�ø�ƒ�c�‘�ø�÷�R�d�E�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�ø�÷�Š�d�c�t�E�d�?�t�|



�v�…�Ó�d�Š�d�d�±�;�d�E�t�d�÷�•�Q�d�±�;�d�E�t�§�÷�÷�d�÷�‘�?�d�§�ð�‘�v�…�Ó�d�Š�d�Ë���÷�Š�E�d�c�c

�‰���t���•�‘�A�d�t�t�§�÷�ø�‘�+�d�ƒ�c�„�r
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AUVA

���¥�Å���^�Å�÷�…���E�ð�ø�t�§���÷�c�c�t�ø�÷�R�‘�ø�ð�‘�v�…�Ó�d�Š�d�Ë���÷�Š�E�d�c�c

�_�E�c�t�ð�ø�Ó�c�‘�¨�ø�E�‘�R�§�d�‘���¥�Å���‘���������‘�ð�§�t�‘�d�§�÷�d�ð�‘�Å�÷�…���E�ð�ø�t�§���÷�c�c�t�ø�÷�R�‘�ø�ƒ�…�‘�d�§�÷�d�ð�‘�E�d�÷���ð�ð�§�d�E�t�d�÷�‘�v�…�Ó�d�Š�d�Ë���÷�Š�E�d�c�c�‘
�§�ð�‘���ƒ�c�t�E�§�ø�‘�I�d�÷�t�d�E�‘�È�§�d�÷�‘�¤�d�E�t�E�d�t�d�÷�|�‘�í�§�d�Ó�‘�¨�ø�E�‘�d�c�{�‘�R�§�d�‘�A�d�Ë�ø�÷�÷�t�”�d�§�t�‘�R�d�E�‘���¥�Å���‘�Í�ƒ�‘�c�t�d�§�Š�d�E�÷�‘�ƒ�÷�R�‘�R�ø�c�‘�Å�÷�t�d�E�d�c�c�d�‘
�…�„�E�‘�R�§�d�‘���¥�Å���‘�ø�Ó�c�‘�T�§�d�÷�c�t�Š�d�?�d�E�§�÷�‘�Í�ƒ�‘�¨�d�F�Ë�d�÷�|�‘�����Ó�Ó�d�Š�d�÷�•�����Ó�Ó�d�Š�§�÷�÷�d�÷�‘�R�d�E�‘�‹�t�ø�?�c�c�t�d�Ó�Ó�d�‘�v�…�Ó�d�Š�d�Ë�����E�R�§�÷�ø�t�§���÷�‘
�¨�§�d�‘�ø�ƒ�F�”�‘�ø�ƒ�c�‘�R�d�÷�‘���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�ƒ�÷�t�d�E�c�t�„�t�Í�t�d�÷�‘�?�d�§�‘�R�d�E�‘�A�d�t�E�d�ƒ�ƒ�÷�Š�‘�R�d�c�‘�‹�t�ø�÷�R�d�c�|�‘�Å�÷�‘
�R�§�d�c�d�ð�‘�~�ø�”�ð�d�÷�‘�Ë���÷�÷�t�d�÷�‘�ø�ƒ�F�”�‘�R�§�d�‘�v�…�Ó�d�Š�d�R�§�d�÷�c�t�Ó�d�§�t�ƒ�÷�Š�d�÷�‘�R�d�E�‘�d�§�Š�d�÷�d�÷�‘�_�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�?�d�Š�E�„�r�t�‘�¨�d�E�R�d�÷�‘
�;�c�§�d�”�d�‘�‰���t���<�|



Übersicht Häufigkeit �;�ð�§�÷�‘�ƒ�÷�R�‘�ð�ø�±�|�‘�È�d�E�t�<

�‹�t�ƒ�E�Í�E�ø�t�d�‘�;�E���‘���|�������‘�v�…�Ó�d�Š�d�t�ø�Š�d�‘�D�v�…�Ó�|�™�E2,4�‘�‹�t�„�E�Í�d�‘�;�E���‘���|�‘�������‘�v�…�Ó�|�™�‘�D���{�����^���{�����E�‚�‘�������‘�‹�t�„�E�Í�d

Wo fanden die Stürze statt? 75,2 %�‘�§�ð�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�Í�§�ð�ð�d�E�‘�D�����{���^�����{���E

Wann fanden die Stürze statt? 35,7 %�‘�Í� �̈|�‘�����‘�ƒ�÷�R�‘�����‘�¥�”�E�‘�D�����{���^�����{���E

�Å�d�E�Ó�d�t�Í�ƒ�÷�Š�‘�;�E���‘���|�������‘�v�…�Ó�d�Š�d�t�ø�Š�d�‘�D�v�…�Ó�|�™�E0,43�‘�p�Å�d�E�Ó�d�t�Í�t�d�n�‘�;�E���‘���|�‘�������‘�v�…�Ó�|�™�‘�D���{�����^���{�����E

�‰�E�ø�Ë�t�ƒ�E�d�÷�‘�;�E���‘���|�������‘�v�…�Ó�d�Š�d�t�ø�Š�d�‘�D�v�…�Ó�|�™�E
0,054 �‘�p�‰�E�ø�Ë�t�ƒ�E�d�÷�n�‘�;�E���‘���|�������‘�v�…�Ó�|�™�‘�D���{�������^���{�����E 

�����‘�v�d�E�c���÷�d�÷

Übersicht �D�•�E�ø�R�‘���‘�S�‘���E
�÷�‘�D�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�d�÷�<�‘�Ÿ�‘�����|������

Häufigkeit �;�ð�§�÷�|�‘�ƒ�÷�R�‘�ð�ø�±�|�‘�È�d�E�t�<

Dekubitus-Inzidenz �D�Å�÷�Í�§�R�d�÷�Í�‘�?�d�R�d�ƒ�t�d�t�•�‘�§�ð�‘���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘�d�E�¨���E�?�d�÷�<

Dekubitus-Inzidenz �D���÷�t�d�§�Ó�‘�ø�Ó�Ó�d�E�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�d�÷�<0,096 % �ø�Ó�Ó�d�E�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�d�÷�‘�D���{�������^���{�������E

Dekubitus-Inzidenz gesamt �;�ø�?�c���Ó�ƒ�t�d�‘�í�ø�”�Ó�< 19 �v�d�E�c���÷�d�÷�‘�D���^  �����E

Dekubitus-Inzidenz Grad 2 �;�ø�?�c���Ó�ƒ�t�d�‘�í�ø�”�Ó�< 19 �v�d�E�c���÷�d�÷�‘�D���^�����E

�T�d�Ë�ƒ�?�§�t�ƒ�c�Q�Å�÷�Í�§�R�d�÷�Í�‘�•�E�ø�R�‘���‘�;�ø�?�c���Ó�ƒ�t�d�‘�í�ø�”�Ó�<�‘0 �v�d�E�c���÷�d�÷�‘�D���������€�‘���‚�‘���������€�‘���E

�T�d�Ë�ƒ�?�§�t�ƒ�c�Q�Å�÷�Í�§�R�d�÷�Í�‘�•�E�ø�R�‘���‘�;�ø�?�c���Ó�ƒ�t�d�‘�í�ø�”�Ó�<0 �v�d�E�c���÷�d�÷�‚�‘�D���������€�‘���‚�‘���������€�‘���E

51

Qualitätsbericht 2023

�ª�?�d�E�c�§�F�”�t�‘�„�?�d�E�‘�R�§�d�‘�‹�t�ƒ�E�Í�Q�_�E�Š�d�?�÷�§�c�c�d�‘��������

�ª�?�d�E�c�§�F�”�t�‘�„�?�d�E�‘�R�§�d�‘�T�d�Ë�ƒ�?�§�t�ƒ�c�Q���ƒ�c�¨�d�E�t�ƒ�÷�Š�‘��������

�Å�d�E�ð�d�§�R�ƒ�÷�Š�‘�¤���÷�‘�T�d�Ë�ƒ�?�§�t�ƒ�c�‘�ƒ�÷�R�‘�‹�t�„�E�Í�d�÷

�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �¤���E�‘ �T�d�Ë�ƒ�?�§�t�ƒ�c�‘ �D�T�E�ƒ�F�Ë�Š�d�c�F�”�¨�„�E�d�÷�Ÿ�M�Ÿ�È�ƒ�÷�R�Ó�§�d�Š�d�÷�<�‘ �ƒ�÷�R�‘ �‹�t�„�E�Í�d�÷�‘ �Í�ƒ�‘ �?�d�¨�ø�”�E�d�÷�{�‘
�§�c�t�‘�d�§�÷�d�‘�¨�§�F�”�t�§�Š�d�‘�ƒ�÷�R�‘�”�d�E�ø�ƒ�c�…���E�R�d�E�÷�R�d�‘���ƒ�…�Š�ø�?�d�‘�R�d�c�‘�v�…�Ó�d�Š�d�;�d�E�c���÷�ø�Ó�c�|�‘�‹�d�§�t�‘���������‘�¨�d�E�R�d�÷�‘�R�d�c�”�ø�Ó�?�‘�§�÷�‘
�ƒ�÷�c�d�E�d�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �…�„�E�‘ �¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘ �ø�Ó�Ó�d�‘ �‰���Ó�Ó�d�‘ �¤���÷�‘ �T�d�Ë�ƒ�?�§�t�ƒ�c�‘ �ƒ�÷�R�‘ �‹�t�„�E�Í�d�÷�‘
�d�E�”���?�d�÷�|�‘���÷�”�ø�÷�R�‘�Š�d�÷�ø�ƒ�d�E�‘���÷�ø�Ó�¶�c�d�÷�‘�¨�d�E�R�d�÷�‘�Ë���÷�Ë�E�d�t�d�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�‘�¤���E�Š�d�÷���ð�ð�d�÷�|

�T�ƒ�E�F�”�‘ �R�§�d�‘ �¥�ð�c�t�d�Ó�Ó�ƒ�÷�Š�‘ �R�d�E�‘ �T�d�Ë�ƒ�?�§�t�ƒ�c�R���Ë�ƒ�ð�d�÷�t�ø�t�§���÷�‘ �ð�§�t�‘ �R�d�E�‘ �Å�ð�;�Ó�d�ð�d�÷�t�§�d�E�ƒ�÷�Š�‘ �¤���ð�‘ �÷�d�ƒ�d�÷�‘�‘
���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�§�÷�…���E�ð�ø�t�§���÷�c�c�¶�c�t�d�ð�‘ �p���Å�#�n�‘ �c�§�÷�R�‘ �R�§�d�c�d�‘ �T�ø�t�d�÷�‘ �Í�ƒ�E�Í�d�§�t�‘ �÷�ƒ�E�‘ �…�„�E�‘ �…�„�÷�…�‘ �R�d�E�‘ �c�§�d�?�d�÷�‘ �‹�t�ø�÷�R���E�t�d�‘�‘
�…�„�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�¤�d�E�…�„�Š�?�ø�E�{�‘�¨���?�d�§�‘�R�ø�¤���÷�‘�Í�¨�d�§�‘�÷�ƒ�E�‘�T�ø�t�d�÷�‘�?�§�c�‘���|�‘���|�‘���������‘�Ó�§�d�…�d�E�÷�‘�Ë���÷�÷�d�÷�|
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Ausblick und geplante  
Aktivitäten 2024 

�‰�„�E�‘�d�§�÷�‘�?�d�c�c�d�E�d�c�‘�#���E�Š�d�÷�|

�¡���”�d�‘�}�ƒ�ø�Ó�§�t���t�‘�¤�d�E�Ó�ø�÷�Š�t�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�| 
���������‘�c�§�÷�R�‘�…���Ó�Š�d�÷�R�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Š�d�;�Ó�ø�÷�t�|



�}�#�^���ø�÷�R�Ë�ø�E�t�d
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�+�d�ƒ�c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�ƒ�÷�Š�‘�§�ð�‘�I�I�}�#�‘

Gebündelte Kompetenz für beste Versorgung und höchste Sicherheit.

�T�§�d�‘ �ð�§�t�‘ �+���¤�d�ð�?�d�E�‘ ���������‘ �?�d�Š���÷�÷�d�÷�d�‘ �+�d�ƒ�c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�ƒ�÷�Š�‘ �R�d�c�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�c�‘ �¨�§�E�R�‘ ���������‘
�…���E�t�Š�d�c�d�t�Í�t�|

�T�ø�ð�§�t�‘ �§�c�t�‘ �d�§�÷�d�‘ �í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘ �§�ð�‘ �¡�§�÷�?�Ó�§�F�Ë�‘ �ø�ƒ�…�‘ �R�§�d�‘ �‹�t�d�ƒ�d�E�ƒ�÷�Š�‘ �R�d�E�‘ �¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”���ƒ�c�d�E�{�‘
�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�d�÷�‘ �ƒ�÷�R�‘ �R�d�c�‘ �™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�c�‘ �§�ð�‘ �‹�§�÷�÷�d�‘ �¤���÷�‘ �¥�ð�c�d�t�Í�ƒ�÷�Š�d�÷�‘ �¤���÷�‘ �A�d�c�t�‘ �v�E�ø�F�t�§�F�d�c�{�‘
�‹�t�E�ƒ�Ë�t�ƒ�E���;�t�§�ð�§�d�E�ƒ�÷�Š�d�÷�{�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�t�E���ð�Ó�d�÷�Ë�ƒ�÷�Š�d�÷�‘�d�t�F�|�‘�;�E���Ã�d�Ë�t�Q�‘�?�Í� �̈|�‘�ø�÷�Ó�ø�c�c�…�ø�Ó�Ó�?�d�Í���Š�d�÷�‘
�§�÷�‘�í�ƒ�Ë�ƒ�÷�…�t�‘�ð�§�t�‘�d�§�÷�d�ð�‘�c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�d�÷�‘���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�‘�d�…�…�d�Ë�t�§�¤�‘�ƒ�÷�R�‘�d�…�…�§�Í�§�d�÷�t�‘�ð���Š�Ó�§�F�”�|

�T�§�Š�§�t�ø�Ó�§�c�§�d�E�ƒ�÷�Š�‘�§�ð�‘���¥�Å���^�}�#�^�‹�¶�c�t�d�ð

�T�§�d�‘ �T�§�Š�§�t�ø�Ó�§�c�§�d�E�ƒ�÷�Š�c���…�…�d�÷�c�§�¤�d�‘ �R�d�E�‘ ���¥�Å���‘ �”�ø�t�‘ �ø�ƒ�F�”�‘ �R�ø�c�‘ ���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�‘ �d�E�…�ø�c�c�t�‘ �_�‘ �}�#�^���ø�÷�R�Ë�ø�E�t�d�{�‘
�‰�d�d�R�?�ø�F�Ë�ð�ø�÷�ø�Š�d�ð�d�÷�t�{�‘ �	�ø�”�E�d�c�;�Ó���÷�d�‘ �ƒ�÷�R�‘ �¨�d�§�t�d�E�d�‘ �}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘ �¨�d�E�R�d�÷�‘ �p�R�§�Š�§�t�ø�Ó�§�c�§�d�E�t�n�|�‘ �T�§�d�c�‘
�?�d�R�d�ƒ�t�d�t�‘�Í�ƒ�ð�‘�A�d�§�c�;�§�d�Ó�{�‘�R�ø�c�c�‘�…�„�E�‘�‰�„�”�E�ƒ�÷�Š�c�Ë�E���…�t�d�‘�R�§�d�‘�}�#�^�_�E�Š�d�?�÷�§�c�c�d�‘�ð�§�t�‘�T�ø�c�”�?���ø�E�R�c�‘�d�§�÷�…�ø�F�”�‘�ƒ�÷�R�‘�§�ð�‘
�ª�?�d�E�?�Ó�§�F�Ë�‘ �Í�ƒ�‘ �;�E���c�d�÷�t�§�d�E�d�÷�‘ �c�§�÷�R�{�‘ �A�d�E�§�F�”�t�d�‘ �R�d�E�‘ �‰�d�d�R�?�ø�F�Ë�ð�d�Ó�R�ƒ�÷�Š�d�÷�‘ �c�§�F�”�‘ �ø�ƒ�t���ð�ø�t�§�c�F�”�‘ �÷�ø�F�”�‘ �_�§�÷�Š�ø�?�d�‘
�R�d�E�‘�T�ø�t�d�÷�‘�Š�d�÷�d�E�§�d�E�d�÷�‘�ƒ�÷�R�‘�c���…���E�t�‘�ø�Ë�t�ƒ�d�Ó�Ó�‘�¤�d�E�…�„�Š�?�ø�E�‘�c�§�÷�R�|�‘���������‘�ƒ�÷�R�‘�ø�ƒ�F�”�‘�§�÷�‘�R�d�E�‘�í�ƒ�Ë�ƒ�÷�…�t�‘�¨�d�E�R�d�÷�‘�¨�§�E�‘
�R�§�d�c�d�‘�T�§�Š�§�t�ø�Ó�§�c�§�d�E�ƒ�÷�Š�‘�¨�d�§�t�d�E�…�„�”�E�d�÷�{�‘�ð�§�t�‘�R�d�ð�‘�í�§�d�Ó�{�‘�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘�ƒ�÷�R�‘�_�E�Š�d�?�÷�§�c�c�d�‘�…�„�E�‘�‰�„�”�E�ƒ�÷�Š�c�Ë�E���…�t�d�‘
�ƒ�÷�R�‘ �ø�ƒ�F�”�‘ �#�§�t�ø�E�?�d�§�t�d�÷�R�d�‘ �¤�§�c�ƒ�d�Ó�Ó�‘ �R�d�ƒ�t�Ó�§�F�”�d�E�‘ �ƒ�÷�R�‘ �d�§�÷�…�ø�F�”�d�E�‘ �R�ø�E�Í�ƒ�c�t�d�Ó�Ó�d�÷�{�‘ �R�ø�ð�§�t�‘ �_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�c�…�d�Ó�R�d�E�‘
�Ó�d�§�F�”�t�‘�d�E�Ë�d�÷�÷�?�ø�E�‘�c�§�÷�R�‘�ƒ�÷�R�‘�d�÷�t�c�;�E�d�F�”�d�÷�R�d�‘�~�d�ø�Ë�t�§���÷�d�÷�‘�d�§�÷�Š�d�Ó�d�§�t�d�t�‘�¨�d�E�R�d�÷�‘�Ë���÷�÷�d�÷�|

�T�ƒ�E�F�”�…�„�”�E�ƒ�÷�Š�‘�¤���÷�‘�}�#�^���ƒ�R�§�t�c�‘

Versorgung und Betreuung unserer Patienten:Patientinnen nach  
gesetzlichen Rahmenbedingungen.

���������‘ �c�§�÷�R�‘ �§�÷�‘ �¤�§�d�E�‘ �¨�d�§�t�d�E�d�÷�‘ ���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �§�÷�t�d�E�÷�d�‘ �}�#�^���ƒ�R�§�t�c�‘ �Š�d�;�Ó�ø�÷�t�|�‘ �T�§�d�c�d�‘
�c�t�d�Ó�Ó�d�÷�‘ �c�§�F�”�d�E�{�‘ �R�ø�c�c�‘ �R�§�d�‘ �~�ø�”�ð�d�÷�?�d�R�§�÷�Š�ƒ�÷�Š�d�÷�‘ �…�„�E�‘ �R�§�d�‘ �Å�d�E�c���E�Š�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �A�d�t�E�d�ƒ�ƒ�÷�Š�‘ �ƒ�÷�c�d�E�d�E�‘
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �R�d�ð�‘ �R�d�…�§�÷�§�d�E�t�d�÷�‘ �ƒ�÷�R�‘ �Š�d�c�d�t�Í�Ó�§�F�”�‘ �Š�d�…���E�R�d�E�t�d�÷�‘ �+�§�¤�d�ø�ƒ�‘ �d�÷�t�c�;�E�d�F�”�d�÷�|�‘ �T�§�d�‘
�Ó�ø�ƒ�…�d�÷�R�d�‘ �_�¤�ø�Ó�ƒ�ø�t�§���÷�‘ �R�d�E�‘ �_�E�Š�d�?�÷�§�c�c�d�‘ �…�„�”�E�t�‘ �R�ø�Í�ƒ�{�‘ �Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�‘ �§�ð�‘ �~�ø�”�ð�d�÷�‘ �¤���÷�‘ �d�E�;�E���?�t�d�÷�‘ �A�d�c�t�Q
�v�E�ø�F�t�§�F�d�Q�v�E���Í�d�c�c�d�÷�‘�ƒ�ð�Í�ƒ�c�d�t�Í�d�÷�|
























