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Altersstruktur stationar versorgter Patienten:Patientinnen nach Geschlecht 2022
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Altersstruktur stationar versorgter Patienten:Patientinnen nach
Gesundheitseinrichtung 2022, in Prozent
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Unser Qualitatsmanagement
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| Aufnahmemanagement
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Il Diagnostische Verfahren/Befunderhebung
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IV Leitlinienkonformes Arbeiten/ Behandlungsstandards
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V Therapiekoordination
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VI Entlassungsmanagement
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A Patienten-:Patientinnensicherheit und Risikomanagement
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B Krisen- & Katastrophenmanagement
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| Strategisches und operatives Qualitatsmanagement
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E Patienten-:Patientinnenorientierung
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F Mitarbeiter:innenentwicklung und -beteiligung
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Versorgung und Betreuung unserer Patienten:Patientinnen nach
gesetzlichen Rahmenbedingungen.
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Patienten-:Patientinnenbefragung

Erfassung der Patienten-:Patientinnenzufriedenheit zur laufenden Verbesserung.
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Kontinuierliche Verbesserung zum Wohle unserer Patienten:Patientinnen.
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Foto: AUVA
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~d"8?808tgt§ +cid+tEfd‘j E§+S
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#8tgE?d8td+Rd

Kollegiale Fihrung

Arztliche Leitung Pflegedienstleitung Verwaltungsleitung
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Entlassungsmanagement
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Leitlinienkonformes  Arbeiten
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+.. ERdJEf+Sd+ . i .
T8d* dE+g+.. ERAJEf+S*AA* d§tO0O8§+8d+E +.,DBddc' E?d§t
gnostik und Therapie erfolgen patienten-: patientinnenorientiert
und in Anlehnung an AUVA-interne Vorgaben bzw. vorhandene
Leitlinien der Fachgesellschaften.” 'Tgc'd+tc;EdF"d+Rd'i§d0O'§+'Rd
¥A My#n~ g+ REGEtd' Qulf £d tgibt interdisziplindr abge-
stimmte Behandlungsstandards fir definierte Diagnosen.”
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Foto: H. Dabernig
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Hautschutztag
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Foto: Ines Gasteiger
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Behindertensport
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Auszeichnung
JAktion Saubere Hande*
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Foto: Land Tirol
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Patienten-:
Patientinnensicherheit
und Risikomanagement

Ed§O ' «<8F"dE”dS8t "8§F"t§S Sct|'ifd'E

frcdEdE‘vegt8d+td+evgt8d-t8++d+
f+R'#8tgE?d8tdE8++d+|

58




Qualitatsbericht 2022

Ein internationaler Aktionstag

Wir machen mit.
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Bezugspflegekonzept in der
Schadel-Hirn-Trauma-Rehabilitation
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Patienten-:
Patientinnensicherheit
und Risikomanagement
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Schutz vor Eigen-
und Fremdgefahrdung

T8d' ;dEc +O8F”"d* % Ed§"d§t' o +* #d+cF"d+{' R§d' of..SEf+R*Rdc' OtdEc{‘ d¢§
ndE* Eg+E”d8§t'RdE‘v...0dSd* RAE'AdtEdff+S*‘?dR,E...d={"8ct*?2dc +RdAEc‘Iif
§ct' ..,E*f+c'"g+ROf+ScOd8td+R'8+*RAdE* AdEc ESf+S* f+cdEdJE'vgt8§d+td=+e
(F” RAOQS§E+-QAdEOdtif+Sd+|_c'Sd"t‘ReEf8{'Rec‘~dF"t'ef..  F'tf+S$' RAE" f
Rdc'+8F"tQ«F"gRd=c‘'if "@"Ed=+|'ESE'"g?d+'f+cdE'A ESd"d+'8§+'RJE'AdE ...g"E
?dcF’E +Ed+Rd‘'#0r+9"0d+'8§+'RAdE‘«™M"~d”"g?2808tgt§ +n‘',?7dEgE?d8tdt'f+R"'"d
R8d'VES§+i§;8d+ 'Ifd'«dtid+'n +'#gr+g"dd+{'R8d‘'T Efdd+tgt§ +'c "§d'R8&d‘_~+t
IfE*#dORf+S'o +* ...Ed§"d8§tc?dcF"E +Ed+Rd+'#pr+9g”’dd+'g+" ' R8§d'pjd§a?d" "~
Sd+gf'2?Sd?80ORdt|'TdE‘«<F"fti'RAJE‘f+c'@+odEtEgftd+‘#d+cF"d+'f+R'R8§d'SdF
8§t'RAE‘SdcdtiO8F"d+{d§6?d" "+dE*§++d+ndEtEdtf+3'c§+R f+c' "8F"t§§|

% OfCCREISEGOI p%EAE”d8tc?dcF”E +Ed+Rd+'#gr+g"dd+n

*Eg..8E+'#8F"9gd0g'idgEStIQ fEO®

69



Rehabilitationszentrum Meidling

,fag der Patientensicherheit"
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(a)

Tobelbad
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Tobelbad: Festakt mit Tag der
offenen Tur und Sicherheitstag
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Foto: Harry Schiffer
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Foto: Harry Schiffer
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b AdgE?d§tf+S'RAE'VTI "2?2dEc§F"td+‘'RdE'}#" g+REgEtd
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Klosterneuburg

o ©

~d"ﬂ?§()§tﬂt§ +C|'d+tEf6‘Ed§l’dE‘i

Daten:

@ <ﬂctd6§c§dEtd‘£G®td:-‘<tzt§ + Ed' %0810 -‘ Mitarbeiter:innen: 216

#8tgE?d8td+Rd

Kollegiale Fuhrung

Arztliche Leitung Pflegedienstleitung Verwaltungsleitung
TE|' gEO'j FEdE ™" dgc'+df” OR{'#<F* "g++'EgOIdE{ #<F

}« "#8tSO8dRdE
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¥td'eEf=+id Andreas Kirner fEt'EsS+dE{'#<«F
gt"06E8+0'{8?8+SdE T ESc'#08E IO fR88'iIf+8S@Q« t

IA~v<«"AdEtEgfd+ctdogd

AE§SS8ttd'A8§+RdE lgE O8+d‘v tcF” AEd+d‘AdESdE
Od+g+RAE‘@+RE@CcF” Andreas Kirner TE|'AE8c‘'v"808;;QigfcdE

. _08cpo?2dt" «g008+SdE
i1S8d+dtdgd

IO fR80'iIf+8S@Qc t TE|'j cdf+'«<dOg”igRd”
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}#~ Et8o8t td=+"

. dEt§od #0r+9"8d+‘'IfE*AdE?dccdEf=
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RZ Weilder Hof
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Neues Schulungsformat fur
das Thema ,Lagerung Transfer*
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Gutesiegel fur Kinasthetik
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T8d' §+tdE+d+' MEpg§+dE«§++d+‘... ERJE+*R8d'_+t"8FEOf+S'RdE' §+ ct"dt8EE
+g0'f+R‘f+tdEct,tid+'Rgc* dE+d+'80'v..0dSdeO00teS|'«<8d‘ctd”d+'Rd+ % ,"Ef=+Sc
cdtif+S'‘Rdc‘idEt§..8I8dEf+Sc;E idccdc'ifE'‘AdE...,Sf+S|'T8d* §+ ct"dtS§EtE@§+¢
§+ ct"dtSEtEg8§+dE'{dEE' o; co‘...,”"Ed+*'EdSdOd r§S* §+ ct"dt§EQE EEc” ;c'f+
ifE* ngOfot8 +'"8ER'd§+'"8ccd+cF"g..tO8F"dc‘#dcc8+ctEfdd+t'a +'VE ...|'TE|"j
Odgtf+S ' @«<™* _*‘@ctcF" " d8IdE %@ F”"” F'cF"fOd{*d§+Sdcdtit|"_§+ @+08&8+d...Eg
EfOtfE'f+R‘'R8d'E E;dEOS§F”d+*'AdcF”""dERd=+|'T8§d‘_ESd?+8ccd'dEd SO§F"d=+"f
dt"28§Sd+'Ed§tdEd+t"§FEOf+ScQ' RAJE‘ ™MEg§+8§+Sc?dR@E..c'Rdc‘'v..0dSd;dEc
tdEct,tif+S*;...0dSd?dR,E...t§SdE‘VvdEc +d+|

§+ ct"dtS8EQ™dgde'<|' + ?2dO{' |' 8F"8+SdE‘f+R'I|'*E@ccdESE

Foto: Anita Aichinger
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|A~v<e' _‘f+cdE‘IE8t8F@ O A+ F§
~d; Et8+-S‘'g+R'VEdaod=+t8 + <1

Toc'lA~v<"AdEtEgfd+ctded'?O8FEt‘'gf..'d§+‘c;s++d+Rdc* @g"E" ‘IfE,FE|"
#dORf+Sd+* ;Rgu +' ["d§8" ¥A "#dORf+Sd+<' g+20Tc8dEt{' gf..?dEd8tdt' f=+F
d8§+SdSeg+Sd+d+* #dORf+Sd+' "fERd=+"' ...,+.." VE IdccQ' f+R' REd§ ' «<tEfEtfE =
"fERd' §8' @"E" *?2d8§c;8dOc ' dgcd  dg+d' IA~vcA"#dORf+S{* R§d  c§F”"* 8§t' R¢
EJdE* EGER80OdE' AdOgctf+ScSEd+id+* ?2d§8* RAE' f..+2"dd' & +* vgt8§d+td=+e\
VE ?0dd@t8Ed+'?d..gcctd{' g+ R8§d* 00dS&§80d % ,"Ef+S',?dE&8&§ttdOt|*'T&d
Roc'IA~v<"AdEtEgfd+ctdpd{ ' d§+d+'E EE..O ""if'd+t"§FEdO+|'TdE'E EE...O °
i fE‘#dccf+S'RAE‘EGER800d+'AdOpctf+ScSEd+id+| " #8t'vfiOcf”"Ed+ "S8ER‘RS
™MEg§+8§+Sc;fOCQEdEtd‘'E +8§+f8dEO§F” ,?2dE;E,...t|' TAE* AdgE?d8tf+Sc;E id
fo..scctd'cdF”c‘«<8§tif+Sd+'88t'Ad*...,+... ™d§0+d"ddE+*™d§0O+d”ddE§++d+‘'d§
RAE* E?d8tcSEf;;d{'RdE* 00dS880d=+"'%,"Ef+S‘f+R'RAE*' EitO8F"d=+"' d§tf=+S|
#dORf+Sd+'If'R8dcdd* ™"ddg| ' TSESd'ESEECOdEJ8t*RAE' E?d8tco+"d8cf+S ' "§EF
fo'c8§F"dEIfctdOOd+{'Rocc'c§d "d§tdE”"§+"d ... ... dEt8o‘8ct]|

viOcf"E‘..,E'R&§d'3?dE"@F"f=+$

Foto: Hippokrates Konstandinidis
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Patienten-:
Patientinnensicherheit
und Risikomanagement

Ed§O ' «<8F"dE”dS8t "8§F"t§S Sct|'ifd'E

frcdEdE‘vegt8d+td+evgt8d-t8++d+
f+R'#8tgE?d8tdE8++d+|
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Ausblick und geplante Aktivitaten
2023

% ,E‘d§+‘'?dccdEdc'# ESd~+]|

% ,E‘Rgc' @"E" *08dSt*RAE' % Efc'of.. RAJE' ... EtSdcdtitd+* AdgE?d§tf <
§0'j§+?08FR&8df .¥A ~"}#” g+ REQGEtd| Tgc'i§d0O* ?2dctd”t* ReE§+{' R§d* AdEc E
vot§d+td+evet8§d+t8§++d+" RfEF"*R8d'Ed8tdEd+t"8§8FEOf+S*?dctd”"d+RdE‘f+R"I
VE idccd f+R' <tEfEtfEd='of..EdF"tifdE"60td+|*Ad* g"E* ‘ctd"d+‘Rdd' ~i‘E
g+Cc;EfF’ca OOd' f..S@?d+'88'AdEdS8F”"'Rdc'}foO8t tcdpg+oSddd=+tc ?da E|'A«
fo..8+SEd§F"dc* §+tdE+dc'}foO8t tcdpg+2Sddd=-tQ fRE8t'Sd;0@+t{ "@c' ?2dRdf
}1feO8t tcdp+2Sddd+t*R8§dc?di,SO8F” 88t ' fd...86ccd+Rd+'A E?dEd8tf+Sd+"*2d

"8ER‘'R&d'_8+..,"Ef+S*‘Rdc‘Al%" +id;tc'8§+'RAE‘ddR&8I§+8cF"d+'f+R't"dEg;¢
voat§d+td+evot8§d+t8§++d+8§+td+c8§e'?2dSOd8tdt]'Ad Al%~ =+id;t'ctd”d+'R&§d'§+
gE?d§t'c "§d'R8§d‘'gEt§nd ' Adtd§O8§Sf+S‘RAE'?2dtE ... ... d+d+‘vdEc +d+‘?d§'Rdl

Ad"dEtf+S‘RAE‘™"dE@;8di§d0Od'860‘'A ERJESEf+R|

Weitere Projekte:

b EtfeO8c8dEf+S'Rdc‘+ t..gOOE +id;tc

b 22dE@E?d8tf+S'Rdc'%ddR?gFEd@+gSddd+tcfctddc

b* #8tgE?d8t'8§+‘?dEd8§tc'Rd...§+8dEtd+‘f+R‘+dfd+‘'VE AdEttdedc

b* % Et..,”Ef+S‘RAE‘A+... Edot§ +cQijw0?tgSd'... E‘+dfd #8tgE?d8§tdE-§++d+
b _ogOf8dEf+S'¥8Sg+S '88t' Ei+dgas8ttdO+‘f+R‘RgifSd” E§Sd'T Efdd=td

b* EgEtf+S‘f+R'2a2dEQE?d8§tf+S‘Rdc‘'T Efdd+tet§ +cOd+Ef+Sccfctddc

b* idEgfcSe?d'RAE‘p}#~+d cn
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Unfallkrankenhaus
«<tdSdEOQEE

<fctdd8c8dEtd Adttgd~-
¥ j‘<tdSJdEdXEE »
<tg+R Et'eBEgd.
<tg+R Et* gO " #B+Se

Stationare Falle:

¥ {«<tdSdEJd@EE+‘8.973
<tg+R Et‘'sEglie«‘6.069
<tg+R Et' 0" g+S+'2.904

Kalwang

m Ambulante Falle: Operationen: - Mitarbeiter:innen:
OO ¥ [‘«<tdS§dEJ@EE-«'56. 51% ¥ ‘«tdSdE®@GEE«‘7.43 E ¥ j‘«tdS§dE®&@EE+580
<tg+R Et'sEgle«'46.43 <tg+R Et‘'sEglie«'4.736 <tg+R Et‘eEgle«'400

<tg+R Et* g0 g+S5¢'10321 «tg+R Et* gO " g+S+2.699 <tg+R Et* g0 " g+S+'180

#8toE?d8td+Rd

Kollegiale Fuhrung

Arztlicher Direktor Pflegedirektor Verwaltungsdirektor

VE§6|‘VE |‘TE|‘|“E§Ct§ g F” A ¢ F"' E{‘#<«F +RE ‘ = OF =
288dEO@+RdE" %8F"2dO'vVEF"OdE{ #« doc'veccO{'# < #<

}« "#8tSO8dRAE'_‘<tg+R Et'*Egli

#OEEfc'A E+t"0 OdE{'#<FTE|'#0+888080g+*' dEO TE|* "g++dc'#d++dE
VAdtEg'igcO8§+SdE TE|* fEdJO" Eafr *dE"gER‘~d8§c§+SdE
< ;"8d' 8d..dE fEgc'i F’dSSAE{'A<F  AndreaKern

}« "#8tSO8dRAE'_‘<tg+R Et' g0 "g+S

TE|‘_O§cz?dt”‘vEdC) SQAAécfEd:—Ea{Riddﬁd‘EﬂSSdEaraﬂd#EdO§+Rﬂ‘TMdE+dE
Laura Kren

IA~v<"AdEtEgfd+ctded‘_ ‘<tg+R Et‘sEgli

#OEEfCc'A E<t"gOdE{'#<F*dE"GER ' % dEctO VdtEg'jecO8+SdE
vdtdE‘T E...dE TE|'#8F"2d0'%8§dROJE TE|'*dE"0ER* gfE
<td...g+' _EtOdE _ag'%E "d@++ ~d+d‘'~8dRO
+REdZ % 200080++ ™" Sgc'ig8§RS8tCcF”

IA~v<"AdEtEgfd+ctded‘_‘<tg+R Et' 80" g=+S

TE|*_O8ce?dt” vVEJO SQABOAE{tdFo=+f5; OR ES8§-‘+ES§dccdE
+gtocF"g' ?2dE"gEt dEct§+‘ctd... ... o)

i1S8d+dtdgd‘ _‘«<tg+R Et'«Egl i1S8d+dtdgd* _‘<tg+R Et* 60" g+S
VAdtEg'igcO8§+SHE|‘#0EE ‘vaccO gES8+' EgF"dE

TE|'#80@p+ +8EcC" TE|'#6EEfc'{d§30
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}#/~ Et8o8t td+"

. dEt§od #0r+9"8d+‘'IfE*AdE?dccdEf=
RJE‘AdEc ESf+S‘f+cdEdE‘vgt8§d+td+evg

‘“"g?2d+'"8E‘8d‘'¥ ‘«<tdS§dEJBEE‘... OSd+Rd‘'}#”" Et§a§t
?2d8c;8d0"g...t'RfEF”Sd...,"Et]|
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¥ j‘<tdE|° | ¢
standorttbergreifende
Behandlung

TAdE'ifcoddd+cF"Ofcc'RAE‘?d§Rd+* ¥A "¥+ . . gOOEEg+Ed+" fcdE'sEgi'f+R* 80
cot E§cF"d+'f+R" ;dEgt§ud+‘ 8§+"d8§t{'Rdd'¥+..000EEg+Ed+"gfc'<tdS§dESOEE"

"d8§td+*' ™Md§Od+'dE.. OSEd§F”*SdOf+Sd+|'A +* +..86+S' g+ "gE'd@+'2dctEd?t{'n
600d+'REd§8'AJEd8§F"d+{'RAJE‘#dR8iI§+{'RAE'v...0dSd ' f+R'RAE‘AdE " g Otf+S{" ;t¢
Roc'VE ..§0‘?d§RAE‘«<tg+R Etd'if‘cF” E..d+|* 8'<tg+R Et' 60" g+S" "fERd+"‘_+t"

'E t"dt8§cF"d+'«<F""dE;f+Et'nm Eg+SdtE8§d?d+{'RAdE'@;dE@t§ +cE ? tdE‘#@E °‘8§ct’
R ;E t"dt8§cF"dE'AdEc ESf+S|* 8'<tg+R Et'sEgl' " fERd+'RAJE' ™ME@gfd@CcF" dE;f+F
~d..dEd+iid+tEfd&'...,E* E?d8tcf+.. OOd'eafcSd?aft]

VE idccd' IfE' ctg+R Et,?dESEd§..d+Rd+* Ad"g+ROf+S' o +' vgt§d+td+svgt8d=
R§ci§:08+ E'dE@E?d8§tdt{'Rd..8+8dEt'f+R‘§+'R8§d‘~ ft8+d‘,?dESd...,"Et|'Adc =]
of.."R8&d"_..... §igd+i*RdAE* 20 f..d'gfc'vet8§d+td+Qevot8§d+t§++d+c8F"t*SdOdS
R&d‘_..... §i8§d+i*RdE* 20 f..d'+ F**"RdftO8F"d'AdE?dccdEf+Sd+‘if{'Re'R&d‘T E
Of+ScedEO f..d{'086+Sd0Oc‘ctg+R Et,?dESEd§..d+Rd=+‘'T Efdd=+tegt§ +ccfctddc{
§ct'f+R‘'~dRf+Rg+id+‘d+t” Ot|'T8dc* " §8ER'c§F”"'88t'RdE‘'Sd;0p+td+*'Ad;0ddd=+t8&d
"gfc8+... Ed@t8 +ccfctddc'80'« OOdE" ‘ +RdE=+|* ?'R8dcdd‘id8t;f+Et'"dERd=+"v
t§++d+‘n +'?2d§Rd+'<tg+R Etd+'gfc‘'a OOct +R§5'8§+'d§+dd'Sdodg§+cwd'Sd+ftitd
f+R'R Efdd+t§dEt'"dERd+|

fF"'8§+'RdE‘v..0dSd'8§ct'R8d'ctg+R Et,?dESEd§...d+Rd‘'ifcogddd+gE?d8§t "d8§t" ...
tf+S'sf..'R8d'?2da Ectd”d+Rd‘Ad;0ddd+t8§dEf+S‘'Rdc'+dfd+' Eg+Ed+"gfc8§+.. E

‘"fERdA'Rgc'id+-tEgOd' Opcc8§..8E@t§ +cclctdd' RAE‘'v..0OdSdR8§®wS+ cd=+*Sd"
<tg+R Etd+'"gE® +8c8dEt|'T8d Sddd8+cwedd' EEd§F”"f+S*‘Rdc‘s,tdc§dSdOc' §+
dd”EA "E§Sd+'VE idcc‘m +'Rd+‘'?2d8Rd+'<tg+R Etd+'*Egi‘'f+R' 80" 9+S'Sddd§+co
t§ +cEO8§+8E'™ 2d0?gR'g+SdctEd?t|" fF"*R8d* E 89;..0dSd'"fERd'g+‘'?2d§Rd=+".

¥+ . 000EEg+Ed+"gfc'«tdSdESQPEE «tg¥R.EAOBEEG+Ed=-"0fc'«<tdS§dEdPEE ‘<tg+R Et' o

Foto: Maximilian Skanda Foto: Maximilian Skanda
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Ausbildungsrotation
der Assistenzarzte:-arztinnen

T8d' fc?80ORf+ScE tgt§ +'RAE* cc§ctd+i EitdeQ Eit§++d+'...8§+Rdt*"dF"cdO"d
ctgtt'f+R‘c ESt'c ‘..., E‘'dE"d§tdEtd+'E§ccd+ctEg+c..dE|* fF"'gf..' _?d+d'RdE
RAE' ESg+8cot E§cF"’d'ifceddd+cF"Ofcc'...,E‘% EtcF"E§ttd' f+R'E8ccd+cdE
+8cF"d+'AdEc ESf+S‘g+'?2d8Rd+‘<tg+R Etd=+|* Oc‘Ad&c;8d0Od'c§+R‘"§dE‘'RJE"
foSdcdtitd*'es ERJEd'ifSg+S*... ,E‘'d+R ;E t"dt8§cF"d ' @;dEgt§ +d+‘'@+'RdE"‘j, ...1
E 8;0d+dE'™Egfdoteg‘'0d'<tg+R Et'*Egi‘if‘+d++d+{'Sddd§+cwd'08t'§~'~ tot§ =+
td++Q Eit§++d+|

~ tgt§ +'I"8cF”"d+‘Rd+‘<tg+R Etd++'Egc‘coSd+'R8d‘ cc§
ESE‘"g?d+'Rd+* OO0dSd+'RAE‘gEtfdOOd+'~ tgt§ +*... OSd+Rd'%E@sSd+‘Sdctd
b* Egc'"gt'08E‘'g+'RAE' ?Q~ tgt§ +YMY@d' 8§+coti'sd'g+RAEd+‘<tg+R Et‘?dc -
b* EAOF"d‘'+dfd+*' EEd++t+8ccdYM &;dtd=id+'"g?d'8§F"'dEO@+St5

b Egc'E ++td'dg+'ndE?dccdE=+5

b* Egc'?E§+St'R8d‘~ tgt§ +'Rdd'¥ |'<tdSdEJQEES

b* E,LERJt'§8”E'R8d'~ tgt§ +‘"d8§tdEdd;..d”0Od=+'D ‘_*Ag," ' _‘+d§+<5

Dr. Michael Stoffler, Standort Kalwang:

AF"'?28+'80'™dgd'§+'*Egi‘Sft'af..Sd+ 8d8d+'" ERd+{'R8d* O0O0dSd+'"gEd=+"'+c
cf;dE|'AF"'E ++td'88F”"'8+'RdE‘AdEc ESf+S'n +‘'E 8;0d+d+'AdEOdtif+Sd={'v
Rd+d+‘g+c;EfF’ce OO0Od+ @V "™dF"+8Ed~+",?d+|

A§dOd <tf+Rd+'odE?EgF"td'§F”'§+'RAE‘+8F"?2d"8+ROf+5' 2" |'RAE* 82fO0@+i|
cc8ctd+td+'gfF"'g+Sdddccd+d'id§t'§0'@v'adE?E§+Sd+{'fd'R Et' E..g"Ef=+S

AJdEJS8F"dE+R'"gE‘R8d'# SOSF"Ed8t{ ' #8tgE?d8tdE«§++d+'f+R* 00dSd+« 0O
"@E‘'@ofF” ..., E'Rd+'¥0S@p+S'08td8§+@w+RAE'f+R‘'R8d'ifcoddd+gE?d8t'?2d8§ Adc;E
OdSd+'n +'vgt§d+td+evot§d+t§++d+‘... ERAJEOS§F"|

Dr. Michael Erlacher, Standort Kalwang:

AF"*"fERd'm +'g00d+'AdEf..cSEf;;d+'8+ '+ Egi‘'cd”"E'"dEIO8F"'gf..Sd+ d8dd+"f
§+tdSE8dEt|'AF” "gttd*+8d'Rgc‘+d..,"0{'d8+ ' p% EJdORJEN‘if'cdg8+|'AF"*"g?d"¢
ofF"*Rdd'?Ed8td+ <;dEtEfd'6+ ' f+..000F"S8EfES8CF"d+"% O0d+YMYAdEOdt]
*Egli'cd”E‘;E ...8t8dEt'f+R‘'a E‘'g00dd'f+..0600OF"S8EfES8cF"'c8d0O'RolifSdOdE

AdE?dccdEf+Scd SO8F"Ed8td+'...600d+'08E‘c; +tg+'Edg§+d'd§+|'+df+'# +gto
dt"gc'EfEI|'AF"" "g?2d @0 ' <tg+R Et'«Egi* ‘# +otd'cdE?E@gF"t'f+R'"gOtd'R&doc
idStE@fd]

T8d' <tg+R Etd' «Egi* f+R* 80" 9+S' "gF’cd+* RfEF”' R8§d' ~ tgt§ +cd SO8SF"Ed:
#9+' OdE+t*'R8d #d+cF"d+'f+R*R8&d* ?0 f..d"'Rdc‘Ad"d§Oc'@+RAEd=+"'¥+..80¢
idddcF” ' dOOd{ 8§+~ ifEf+..t'8+* =+togEt'if tEdtd+{'fo‘c8§F”*?d§ AdRgE..*SdS
RAftO8F”|
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OA Dr. Bernd Moser, Standort Kalwang:

AF" "gttd'R§d‘'# SOSF"EdS§t{'88'Odtitd+" g"E*...,+...'# ~gtd' @d'<tg+R Et'«Egi'If
? t'R§dcd‘~ tgt§ +'R§d'8§RdgOd ' +dOdSd+"dg§t{'dd§+d* ;dEpt§od=+'% "§SEd§td=+"
dot O S8d'If'dE"d8§tdE+'f+R'if‘ndEt8§d..d+|'«Od§F"id§t§S'E ++td'§F”*dd&§+d‘'_E
_+R ;E t"dt8§E‘g+‘'R8§d* 00dSd+e 00dS§++d+‘§+'«Egi'"d§tdESd?d+|

«<F"Ofccd+RO8F" ' 8ct'gfF"' R8d'dd+cF"O8F”d' 8; +d=td'S‘c8F”*SdSd+cd8§t8§S"'if
id=f+R‘fd'R8d'_+;dEt8cd‘'Rdc'g+RAEd=+‘'If'"8ccd+'S'RAE‘*Ef+Rctd8§+'d8+dE"... {
E8d+t8§dEtd+" ;dE@t8 +'f+cdEdE‘<tg+R Etd]|

AF" Eg++*R8d* ?Q~ tot§ +'g0c'd§+d' frdEct' "dEtes OOd{*§+tdEdcco+td' f+R"
tdEdd;..d"Od=+| " #8t'~dF"t'E ++d+*"8E'ct Ol'cdg§+{'8+'f+cdEdd ¥ {‘<tdS§dEJQEE"

F’dEtdc'<;dEtEfd‘'g+* Et” ; R§cF"dE‘'f+R‘tEgfdgt O S§cF"dE'I"§EfES8d'g+?
dg+'dc'c +ct'+fE'@+'¥+8odEc8t tcEO8§+8Ed+"'...8§+Rdt]|

Dr. Alois Tax, Standort Graz:

Ad'~3”8d+'RAE‘+dfd+‘p% @F"@EitQ fc?80Rf+Sc ER+f+Sn‘g?c Ou8dEtd'§F”"'Rac
gd'<tg+R Et' 80" 9+S|'E "Ed+R‘R8dcdE‘+df+'# +gtd'RfE..td'8§F" f+tdE'@+RJEdS
...dOR‘'Rdc';E t"dt§cF”d+‘_Ecegtidc' f+tdEcCF’8§dRO8§F"dE'+dOd+Ed'Ed++d+O0OdE=
adEt8§d...d+|

A+c?dc +RAEd'RfEF"'Roc'A EO8dSd+'ctg~ROERSCSIEtdE 'VE fdccd f+R'~8§F"tO
g+ 'gEt8§n'g+'RAE‘vgt8§d+td+Qevgt§d+t§++d+?dtEdff+S‘td§0"@g?d+'f+R‘c 88t'...E
Ed=|‘T8dc‘ " fERJ‘RfEF"*R8d‘...Edf+RO&F"d* f..+2"8d'§-'d§+"..068808 Edc ™daq
(tdO0Od‘d F"td*§F"*88F" ... ,E‘RS§d*:E@Et§cF"d’ fc?80Rf+S f-R'Roc'§='88F"Sdcc
TfEF" Rgc*SdSd+cd§t§Sd* d++d+OdE+d+‘f+R'Rgc‘E8ccd+ fd0'R8§d*'Ad"'d§Oc'n
E ++d+'vVE ?20dd... OOd‘c 68t'ctg+R Et,?dESEdS§...d+R‘d... ... §i8§d+t'?2d"g+-RdOt" "¢
tefcF o = 00dSd+e 00dS§++d+'88t'?dEd8tc's?SdcF”"0O ccd+dE* fc?80ORf=+S"
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Erste Hilfe leisten kbnnen
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Strukturierte Einarbeitung
der Mitarbeitenden
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Marketing auf der Karrieremesse

~dFEf8t§+S‘o + #8tgE?d8td+Rd+*S*'d8§+d' Et§u8§t t{' R§d'if+d”"dd+R' @+ AdR
+dfc,r{'A<F+{'ctdOOndEtEdtd+Rd‘v...0dSdR&8d+ctOd8§tf+S{'E «&ABMAEtd ' d8t"
“dFtc’ PEESdE@IBted. OdSdctfRd+td++*QctfRd+t§++d+'RAE‘ % @F”” F’cF”"fOd"
«gOI?fES'sO0c'ottEgEt§nd+' E?d8tc;0pti|" fcSdctottdt'd8t +cF"gff+ScdotdE

Ad+d+Q{* E6Q‘f+R* ;..8 RdAOOd=+{'8ud'g oY c'dtF|<'§+.. EO8dEtd'Rgc*™dgd"
«<tfR§JEd+Rd'88t'Rdd'i§dO{'VEgEt§Ep+td++VEQGEt§EG+t§++d+ ' f+R'8§+ % OSd
t§dEd+|‘'Tgc‘SE rd'A+tdEdccd'f+R'R8d'Ig”"OEd8F”"d+" +...EgSd+‘ct§ddd+" ;t8§9d

gEE8§8dEdddccd ... ,E‘'<tfRS§dEd+Rd‘'KSfEF ++dFtc*

% t *' %' <8OI?2fES

133



Unfallkrankenhaus Salzburg

Patienten-:
Patientinnensicherheit
und Risikomanagement
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Sicherheit im Krankenhaus
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VESS|'¥+8u| VE ..|'TE|'NVEFRSDO ..So+S{ #F #2S|'<8§8 ~d' ™MdEF"dEt{‘#A
%88 O0EB{ #A

}« "#8tSO8dRJE‘«tg+R Et'#d8§RO§=+S

VE§S|'¥+80|AVE ..|'TE|'I"EGe®®O" g6 tdQ FE" =f' <«g+REg‘'VEd""
i8I A #8F"gdOg* dt ...cET <fcog++d'«td§+"d+RdE
#dOﬂT§d‘%°E‘d§CtdttdE idOSg* §;;0° #BEEfc'<tEgccO
_Et QeEEQE Qe  VESS|'TE|'+8E Ogfc'+df” OR

+8F Od‘ f+FIdJEQ~8ctO

}« "#8tSO8dRAE '<tg+R Et'AE§SS§ttd=of

#0S|'_O8co?2dt” §F"td+ Y EBHdESE+~EN{'A<F'#<F' _E+ct'~d§t?8§F"OdE
#A

! } #o+fdOo ' #oF g F{'AcF" TE|'#0Y2'<Eg0pQ_O* Owds§
Odxo=REG'+SESICF'AE \pgp)' TE|'+8E Opfc'+df” ORag'<;8d0n SAO{ #<F
IFE[TM BEETTEZE = 9816 _xn@ depty . <d3ed TE|'AEd+d ™g5? E+§+
«<g+~RE@‘'<;EdS8SIdE GES+‘'VgCcF"dE" :?28c' |Y |Y =

~dS§+g's RdO TE|' cd..'v Etg

138



Quialitatsbericht 2022

™MEgfdgld+tEf8 ESd+
TMd§O‘

«fctdd8c8dEtd Adtt
™(‘E§d=+e302

<tg+R Et'#d§RM@&§=+S.
<tg+R Et'AE8§SEPBd+ofe

Stationare Falle: Ambulante Falle:

888 iEsdies? 7w Egdesse2
<tg+R Et'#d8§R.OB+ S <tg+R Et'#d8RO®3S-
<tg+R Et'AE§S&ti4b-of <tg+R Et'AE§S &9 f »

@ Operationen: - Mitarbeiter:innen:

% ™ {‘E § B:56609 =l ™ {‘E §BS3
<tg+R Et'#d8§RO9+ S (tg+R Et'#d8§R®B§= S
<tg+R Et'AE§S§ta4h-of » <tg+R Et'AE§S880d+ofe

#8tgE?d8td+Rd
AE&§SS8ttd+gf‘'D Ed+iQA "OdE<YMY 00dS880d %,"Ef=+S

Arztliche Leitung Pflegedienstleitung Verwaltungsleitung

VE§S|'¥+§u| VE .. |'TE|'VEFERSBO..Sg+S{‘#<F #8S5|'<§8 ~d'™dE§F"dEt{‘#A
%82 OE@{ #A .
Standortleitung

‘ ‘ CTM ¢ g -
IA~v<"AdEtEgfd+ctdod ' <tg+R Et‘#d§RO§+ S VESS|'VT'TE| 6ociigferdE

gE8§+'+dESdE TE|'™” dgc' EgO VI'TE|'~98+dE'#8ttdESGTE
+8F Od' f+FIdEQ~8ctO jdOSpg"' §;;0 <fcog++d'<td§+"d+RdE

IA~v«"AdEtEgfd+ctdgd'<tg+R Et'AE§SS§ttd+of

Od+o+REg‘'+8EStcF"dE#0Et§+0 'i8Cc8?0E

) , ‘Oo 6 2z =
To+§dOg AESISF 30+Ro'*0C OE ME[Foma e« sre e

i1S8d+dtdegd*

i1S8d+d...gF"EE ...td i1S8d+d?dof..tEgStd' Eitde Eit§++d=+-
#8F"gdO o AdE~ctd8OSD" §;;0 TE|'Tg+8d0O' g”+dE TE|'V’8§08§;;'™E ct
I"E§ct§+d* Eod8dB ~8§Eg'<F"8§Rt TE|* +REdg‘ dF"8g++

139



Traumazentrum Wien

}#/~ Et8o8t td+"

...... dEt§od‘#or+@”8d+'IfE‘AdE?dccd
RAE‘AdEc ESf+S'f+cdEJE'vgt§d=td=

+gF” @"Ed+'RdE‘l E +gQv@g+Rdd8d'ctdOOtd‘c8§F”

?2d8Rd+"™i{E~A<tg+R Etd+‘"8§dRJE‘d§+d‘Sd"§ccd"‘+

_+d0;08ES8CF” "S8ER'+@gF”... OSd+R‘'d&§8+" fcifS‘af
‘REESdctdOOt|

140




Qualitatsbericht 2022

Notarzt-Einsatz-Fahrzeug NEF
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Rezertifizierung zum
Uberregionalen Traumazentrum
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Stabstelle Pflegeentwicklung

T8d <«tg?ctd0OOd'v..0dSdd+t"§FEOf+S'?d..scctd'c§F”"' 88 g"E* ‘8§+'ifcedd
REfQ «88t'RAdE‘'A3;0ddd+t8dEf+S*Rdc‘v..0dSd;E idccdc'+gF"'+ +T "A{'+@
vog;8dER Efdd+tet§ +|'Ad'dEctd+'jgO0O?Ag"E' " fERd+'[" O..'+dfd'v..0dSdR&§gS
RAE'v..OdSdRfEF”...,"Ef+Sc+gF""d8§c'8+'*Ef;;d+@gE?d8td+'gR@;t§dEt|' TdE"
'E Idcc'?dSg++'88'«<d;tdd?dE" ‘88t'Rd+'«<F"fOf+Sd+‘RdE‘«tgt§ +cOdgtf+Sd
+Od8F"id8t§S' "fERd+'REd§* dE+u8§Rd c'IfE*™”d E§d‘n +'+++"A‘odEcd+Rdt|"
v..0dSd;dEc +d+*RdE‘ Adttd+ctgt§ +d+'RfEF"* R&8d' +++ #f0t§;08Egt Ed++Q;
EfQ « "#8tSO8dRJE‘§+'RAE‘VEg+8c'SdcF"fOt]|

?¢ ++dE" “"dERd=+‘... 0Sd+Rd'iI" 0...'v..0dSdR8@8S+ cd+‘c "§d'RdE*‘+dfd‘v...
"d§c‘'D "AdEdS§F"<'+gF"* +Al‘adE"d+Rdte

~8c8E ;..0dSdR&@gS+ cd=-

b ~§c8E ‘d§+dc'<tfEidc'?d§' _E"@gF"cd+d+ V..0dSdEEg..t'?d§ ' RAE'T Efdd-
b* ~8c8E ‘d§+dE‘?dd8§+tE F"t§Std+'A+tdSES&§t t'‘RAE‘joft

b* ~8§c8E ‘d§+dE*‘ c;8E@t§ =+

b* ed..g"E‘'d§+dE‘#8F"tO c§SEdS§t

VE ?20dd... Efcc8dEtd'v...0OdSdR8@S+ cd=+-

b Eftd*‘AdE"SEEt"d§t

b* EftdE‘<F"8dEI

b* +Sct

b* Add§+tE F”"t§Std*;"fc8cF"d‘# 2808t t

b* Add§+tE F"t§Std*A+tdSES§t t‘RAE‘j@oft
“*«dO0?ctodEc ESf+ScRd..g8ig8t* E;dE;..0dSd

b* <dO?ctadEc ESf+ScRd..§8i8t'+g”"Ef+Scef..+@"dd
b* <dO?ctadEc ESf+ScRd..§i8t'™ §0dttd+?2d=+ftif=+S

Foto: Lena Lackner

O

Medizinisches +1.800"0Sax
Notfallmanagement

T8d' ~g”dd+@+.. ERAJEf+S*A‘p E§cd+Q'f+R"' @gtoctE ;"d+d@e+8Sddd+tn*RdE"
¥A M#~ g+ REGEtd' ... ERJEt' f+tdBE VS <cHCWEItSc+F "d ' A E
So+Scd§cdctdOOt'c§F'dE{'Racc'af.. FdRSI§+§cF d+ t.. OOd'EdSIOE +... |
OSEAdEt" " BFERE+d+'EAd8§?f+ScO cd+* ?20gf..'1f'Sd” "EOd8ctd+{‘'c§+R"... OSd=-
Rd* +... ERAEf+Sd=YMYi8dOdT §fdR.ALQQds+"tA.0OOsfCE,ctf+S"

Sct'o E"o0+Rd="f+R"..f~EtB FtOOUIFIIoE?dStd-Rd+ " ¢c§+R" ..., E’
GdREI§=EcF’d + t... OON'|SAeF8AREIS-ScF d="+ t... OOd="dE.. OSt’
R§d " §+tdEREcIE, 08+ Ed ' ifcoddd+vE?dHS L IBRS +FdEwY"
R8§d‘«<tgt§ +cOd8tf+S‘'RAE‘A+td+c8uctots +' fttg'AgE +'d§+'+dfdc'«<F"fOf+Sc
E +id;t|' _8+'+dfdc*™MEg8§+dEQ*™E@§+dE§++d+tded'cF"fOt'EdSdOd r§S*;Fa|"
i"d§'# +gtd<'8§+'I"d8§Q‘?I"|'REd8ct,+R§Sd+‘'_§+"d8td+'R8§d‘#8tgE?d8td+Rd=+"'Ac
+gF”*Rd+' +... ERJEf+Sd+'8"Edc‘'?dEf..O8F"d+'¥8..dORdc|

Foto: Brigitte Wadl

143



Patienten-:
Patientinnensicherheit
und Risikomanagement

Ed§O ' «<8F"dE”dS8t "8§F"t§S Sct|'ifd'E

frcdEdE‘vegt8d+td+evgt8d-t8++d+
f+R'#8tgE?d8tdE8++d+|

144




	138



