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�Å�F�”�‘�¨�„�÷�c�F�”�d�‘�Å�”�÷�d�÷�‘�d�§�÷�d�‘�§�÷�…���E�ð�ø�t�§�¤�d�‘�ƒ�÷�R�‘�ƒ�÷�t�d�E�”�ø�Ó�t�c�ø�ð�d�‘���d�Ë�t�„�E�d�|

Mag. Alexander Bernart
�•�d�÷�d�E�ø�Ó�R�§�E�d�Ë�t���E
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Zurück in ein  
selbstbestimmtes Leben
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�T�§�d�‘ ���������‘ �§�ð�;�Ó�d�ð�d�÷�t�§�d�E�t�d�÷�‘ �§�÷�t�d�E�÷�d�÷�‘ ���¥�Å���^�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�Q���ƒ�R�§�t�c�‘ �ƒ�÷�t�d�E�c�t�„�t�Í�d�÷�‘ �ƒ�÷�c�{�‘ �R�§�d�c�d�c�‘
�”���”�d�‘�+�§�¤�d�ø�ƒ�‘�R�d�E�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�A�d�t�E�d�ƒ�ƒ�÷�Š�‘�Í�ƒ�‘�”�ø�Ó�t�d�÷�‘�ƒ�÷�R�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�‘�Í�ƒ�‘�c�t�d�§�Š�d�E�÷�|�‘�¡�§�d�E�?�d�§�‘�¨�§�E�R�‘
�R�§�d�‘�t�E�ø�÷�c�;�ø�E�d�÷�t�d�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�R�d�E�‘�§�÷�‘�R�d�E�‘���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘�Š�d�…���E�R�d�E�t�d�÷�‘�‹�t�E�ƒ�Ë�t�ƒ�E�Q�{�‘�v�E���Í�d�c�c�Q�‘�ƒ�÷�R�‘
�_�E�Š�d�?�÷�§�c�A�ƒ�ø�Ó�§�t���t�‘ �Š�d�;�E�„�…�t�‘ �ƒ�÷�R�‘ �§�ð�‘ ���ƒ�R�§�t�?�d�E�§�F�”�t�‘ �Í�ƒ�c�ø�ð�ð�d�÷�Š�d�…�ø�c�c�t�|�‘ �p�A�d�c�t�Q�v�E�ø�F�t�§�F�d�Q�A�d�§�c�;�§�d�Ó�d�n�‘ �c���¨�§�d�‘
�¡�§�÷�¨�d�§�c�d�‘ �ø�ƒ�…�‘ ���d�E�÷�…�d�Ó�R�d�E�‘ �ƒ�÷�R�‘ �_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�c�;���t�d�÷�Í�§�ø�Ó�d�‘ �¨�d�E�R�d�÷�‘ �d�E�Ë�ø�÷�÷�t�‘ �ƒ�÷�R�‘ �Å�d�E���÷�R�d�E�ƒ�÷�Š�c�;�E���Í�d�c�c�d�‘
�Š�d�Í�§�d�Ó�t�‘�ø�?�Š�d�Ó�d�§�t�d�t�|�‘

�¥�÷�c�d�E�‘ �T�ø�÷�Ë�‘ �Š�§�Ó�t�‘ �ø�Ó�Ó�‘ �R�d�÷�‘ �#�§�t�ø�E�?�d�§�t�d�E�÷�•�#�§�t�ø�E�?�d�§�t�d�E�§�÷�÷�d�÷�{�‘ �R�§�d�‘ �Ã�d�R�d�÷�‘ �™�ø�Š�‘ �§�”�E�‘ �È�§�c�c�d�÷�‘ �ƒ�÷�R�‘ �§�”�E�‘ �_�÷�Š�ø�Š�d-
�ð�d�÷�t�‘ �d�§�÷�?�E�§�÷�Š�d�÷�{�‘ �ƒ�ð�‘ �R�§�d�‘ �ƒ�÷�c�‘ �ø�÷�¤�d�E�t�E�ø�ƒ�t�d�÷�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �?�d�c�t�ð���Š�Ó�§�F�”�‘ �Í�ƒ�‘ �?�d�”�ø�÷�R�d�Ó�÷�‘ �ƒ�÷�R�‘
�?�d�t�E�d�ƒ�d�÷�|�‘

Dr. Roland P. Frank, MSc
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�¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘�‹�t�d�§�d�E�ð�ø�E�Ë�‘�����������������������������������������������������������������������������������������������

�¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘���Ó�ø�Š�d�÷�…�ƒ�E�t�‘�ø�ð�‘�È���E�t�”�d�E�c�d�d�‘��������������������������������������������������������

�¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘���§�÷�Í�‘�����������������������������������������������������������������������������������������������������������������

�¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘�‹�ø�Ó�Í�?�ƒ�E�Š�‘�����������������������������������������������������������������������������������������������������

�™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�‘�È�§�d�÷�‘���������������������������������������������������������������������������������������������������������������������

�v�ƒ�?�Ó�§�Ë�ø�t�§���÷�d�÷�‘���������‘���������������������������������������������������������������������������������������������������������������������������

�Å���E�t�E���Š�d�{�‘�‹�d�ð�§�÷�ø�E�d�‘�ƒ�÷�R�‘�‹�F�”�ƒ�Ó�ƒ�÷�Š�d�÷�‘���������‘�����������������������������������������������������������������

�Å�ð�;�E�d�c�c�ƒ�ð�������������������������������������������������������������������������������������������������������������������������������������������������
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Die AUVA in Zahlen

Die Allgemeine Unfallversicherungsanstalt 
�D���¥�Å���E�‘�§�c�t�‘�R�§�d�‘�Š�E���r�t�d�‘�¥�÷�…�ø�Ó�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š 
�§�ð�‘�Å�d�E�?�ø�÷�R�‘�R�d�E�‘�‹���Í�§�ø�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š�d�÷�‘
Österreichs.
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�¤�d�E�c�§�F�”�d�E�t�d�‘�v�d�E�c���÷�d�÷�‘
4,7 Mio.

���{���‘�#�§���|
�ƒ�÷�c�d�Ó�?�c�t�c�t���÷�R�§�Š 
�_�E�¨�d�E�?�c�t���t�§�Š�d

Mitarbeitende in  
�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷

3.234

���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�‘�§�÷�Ë�Ó�|�‘�È�d�Š�ƒ�÷�…���Ó�Ó�d
135.545

7.540
�I���¤�§�R�Q�����^�‰���Ó�Ó�d

�R�ø�¤���÷

8.529
�ø�÷�d�E�Ë�ø�÷�÷�t�d�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷

 Zahlen für 2022

�R�ø�¤���÷

�§�÷�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š
�?�d�…�§�÷�R�Ó�§�F�”�d�‘�v�d�E�c���÷�d�÷

���{���‘�#�§���|
�R�ø�¤���÷
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AUVA

�A�d�§�‘�R�d�E�‘���¥�Å���‘�ƒ�÷�…�ø�Ó�Ó�¤�d�E�c�§�F�”�d�E�t�d�‘�v�d�E�c���÷�d�÷�‘�§�ð�‘�í�d�§�t�¤�d�E�Ó�ø�ƒ�…�‘�§�÷�‘�™�c�R�|�‘�;�Š�d�E�ƒ�÷�R�d�t�<

�T�§�d�‘���¥�Å���‘�?�d�t�E�d�ƒ�t�‘�Ã�d�R�d�c�‘�	�ø�”�E�‘�ð�d�”�E�‘�Å�d�E�c�§�F�”�d�E�t�d�|

�­�‘���������‘�¨�ƒ�E�R�d�‘�R�§�d�‘�¥�÷�…�ø�Ó�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š�‘�R�d�E�‘�c�d�Ó�?�c�t�c�t���÷�R�§�Š�‘�_�E�¨�d�E�?�c�t���t�§�Š�d�÷�‘�§�÷ 
�R�§�d�‘�‹���Í�§�ø�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š�‘�R�d�E�‘�‹�d�Ó�?�c�t�c�t���÷�R�§�Š�d�÷�‘�D�‹�Å�‹�E�‘�d�§�÷�Š�d�Š�Ó�§�d�R�d�E�t�| 
�}�ƒ�d�Ó�Ó�d�•�‘�¡�I�•�{�‘���¥�Å���€�‘�p�í�ø�”�Ó�d�÷�‘�0�‘�T�ø�t�d�÷�‘���������n
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�í�ƒ�‘�?�d�ø�F�”�t�d�÷�•�‘���?�‘���������‘�”�ø�t�‘�c�§�F�”�‘�R�§�d�‘�í�ø�”�Ó�‘�R�d�E�‘�?�d�§�‘�R�d�E�‘���¥�Å���‘�Å�d�E�c�§�F�”�d�E�t�d�÷�‘�R�ƒ�E�F�” 
�R�d�÷�‘�È�d�Š�…�ø�Ó�Ó�‘�R�d�E�‘�‹�d�Ó�?�c�t�c�t���÷�R�§�Š�d�÷�‘�E�d�R�ƒ�Í�§�d�E�t�|�‘
�}�ƒ�d�Ó�Ó�d�•�‘�¡�I�•�{�‘���¥�Å���€�‘�p�í�ø�”�Ó�d�÷�‘�0�‘�‰�ø�Ë�t�d�÷�‘���������n

���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�‘�¤���÷�‘���¥�Å���Q�¤�d�E�c�§�F�”�d�E�t�d�÷�‘�v�d�E�c���÷�d�÷

�v�E���¤�d�÷�t�§���÷�c�ð�ø�r�÷�ø�”�ð�d�÷�‘�¨�§�E�Ë�d�÷�|�‘�T�§�d�‘�í�ø�”�Ó�‘�R�d�E�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�‘�§�÷�‘�A�c�t�d�E�E�d�§�F�”�‘�Š�§�÷�Š 
�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�‘�Í�ƒ�E�„�F�Ë�|�‘



Prävention
�Å�d�E�”�„�t�ƒ�÷�Š�‘�¤���÷

���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘�ƒ�÷�R�‘
Berufskrankheiten

mit allen  
geeigneten Mitteln

Unfallheil- 
behandlung

�Í�d�§�t�Ó�§�F�”�‘�ƒ�÷�?�d�…�E�§�c�t�d�t�d�‘
�ð�d�R�§�Í�§�÷�§�c�F�”�d�{�‘�?�d�E�ƒ�…�Ó�§�F�”�d�‘

�ƒ�÷�R�‘�c���Í�§�ø�Ó�d�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷
Rehabilitation

�÷�ø�F�”�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘
�ƒ�÷�R�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷

finanzielle  
Entschädigung

���¥�Å��

10

Unsere Aufgaben  
und Leistungen

���Ó�Ó�d�c�‘�ø�ƒ�c�‘�d�§�÷�d�E�‘�¡�ø�÷�R�| 
�T�§�d�‘�¤�§�d�E�‘�‹���ƒ�Ó�d�÷�‘�Í�ƒ�ð�‘�_�E�…���Ó�Š�|

�‰�„�E�‘�R�§�d�‘�?�d�c�t�d�‘�A�d�t�E�d�ƒ�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�Å�d�E�c�§�F�”�d�E�t�d�÷�‘�ƒ�÷�R�‘�v�ø�t�§�d�÷�t�d�÷�• 
�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�?�§�d�t�d�÷�‘�¨�§�E�‘�ø�Ó�Ó�d�c�‘�ø�ƒ�c�‘�_�Å�+�_�~�‘�¡�ø�÷�R�‘�S 
�¤���÷�‘�R�d�E�‘�v�E���¤�d�÷�t�§���÷�‘�„�?�d�E�‘�R�§�d�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š 
�?�§�c�‘�”�§�÷�‘�Í�ƒ�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�ƒ�÷�R�‘�…�§�÷�ø�÷�Í�§�d�Ó�Ó�d�÷�‘�_�÷�t�c�F�”���R�§�Š�ƒ�÷�Š�|



  �v�E���¤�d�÷�t�§���÷�‘�¤���÷�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘�ƒ�÷�R
�‘�‘�‘�‘�‘�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷�‘�§�÷�Ë�Ó�|�‘�_�E�c�t�d�Q�¡�§�Ó�…�d�Q���d�§�c�t�ƒ�÷�Š�d�÷

  �¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š

  �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷

  �~�d�÷�t�d�÷�Í�ø�”�Ó�ƒ�÷�Š�d�÷   �È�ø�§�c�d�÷�E�d�÷�t�d�÷

  Versehrtenrenten

  �È�§�t�¨�d�E�Q�•�È�§�t�¨�d�÷�E�d�÷�t�d�÷

  �í�ƒ�c�F�”�„�c�c�d�‘�Í�ƒ�E 
�‘�‘�‘�‘�‘�‘�_�÷�t�Š�d�Ó�t�…���E�t�Í�ø�”�Ó�ƒ�÷�Š

108,0 

Sachleistungen 
�§�÷�‘�R�d�E�‘�¥�÷�…�ø�Ó�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š�{�‘�Í�|�‘�A�|�•

Geldleistungen
�§�÷�‘�R�d�E�‘�¥�÷�…�ø�Ó�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š�{�‘�Í�|�‘�A�|�•

�§�‘�#�§���| € �§�‘�#�§���| €

126,4 90,5

401,5

501,1

79,3 

497,8

9,1
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�}�ƒ�d�Ó�Ó�d�•�‘�¤���E�Ó���ƒ�…�§�Š�d�‘�í�ø�”�Ó�d�÷�‘���¥�Å���^�	�ø�”�E�d�c�?�d�E�§�F�”�t�‘��������

�#�d�”�E�‘�ø�Ó�c�‘�d�§�÷�d�‘�Å�d�E�c�§�F�”�d�E�ƒ�÷�Š�|

�T�§�d�‘�Š�d�c�d�t�Í�Ó�§�F�”�‘�R�d�…�§�÷�§�d�E�t�d�÷�‘���ƒ�…�Š�ø�?�d�÷�‘�R�d�E�‘���¥�Å���‘�c�§�÷�R�‘�;�¤�Š�Ó�|�‘�À�‘�������‘���‹�Å�•�E�€�‘�Å�d�E�”�„�t�ƒ�÷�Š�‘�¤���÷�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘
�ƒ�÷�R�‘ �A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷�{�‘ �_�E�c�t�d�Q�¡�§�Ó�…�d�Q���d�§�c�t�ƒ�÷�Š�‘ �?�d�§�‘ ���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�{�‘ �¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�{�‘ �~�d�”�ø�?�§�Ó�§�t�ø-
�t�§���÷�‘�¤���÷�‘���E�?�d�§�t�c�¤�d�E�c�d�”�E�t�d�÷�{�‘�_�÷�t�c�F�”���R�§�Š�ƒ�÷�Š�‘�÷�ø�F�”�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘�ƒ�÷�R�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷�{�‘�‰���E�c�F�”�ƒ�÷�Š�‘
�÷�ø�F�”�‘ �R�d�÷�‘ �¨�§�E�Ë�c�ø�ð�c�t�d�÷�‘ �#�d�t�”���R�d�÷�‘ �ƒ�÷�R�‘ �#�§�t�t�d�Ó�÷�‘ �Í�ƒ�E�‘ �_�E�…�„�Ó�Ó�ƒ�÷�Š�‘ �R�§�d�c�d�c�‘ ���ƒ�…�t�E�ø�Š�c�{�‘ �ø�E�?�d�§�t�c�ð�d�R�§�Í�§�÷�§�c�F�”�d�‘
�A�d�t�E�d�ƒ�ƒ�÷�Š�‘�ƒ�÷�R�‘�í�ƒ�c�F�”�ƒ�c�c�‘�Í�ƒ�E�‘�_�÷�t�Š�d�Ó�t�…���E�t�Í�ø�”�Ó�ƒ�÷�Š�‘�…�„�E�‘�A�d�t�E�§�d�?�d�|�‘�T�§�d�c�d�‘���ƒ�…�Š�ø�?�d�÷�‘�d�E�…�„�Ó�Ó�d�÷�‘�¨�§�E�‘�ð�§�t�‘�‹�ø�F�”�Q�‘
�ƒ�÷�R�‘�•�d�Ó�R�Ó�d�§�c�t�ƒ�÷�Š�d�÷�|

�T�ø�ð�§�t�‘�Š�ø�E�ø�÷�t�§�d�E�d�÷�‘�¨�§�E�‘�d�§�÷�d�÷�‘�ƒ�ð�…�ø�c�c�d�÷�R�d�÷�‘�‹�F�”�ƒ�t�Í�‘�ƒ�÷�R�‘�d�§�÷�d�‘�”���”�d�‘�c���Í�§�ø�Ó�d�‘���?�c�§�F�”�d�E�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�Å�d�E�Q 
�c�§�F�”�d�E�t�d�÷�‘ �ƒ�÷�R�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|�‘ �	�d�R�d�E�•�Ã�d�R�d�‘ �v�ø�t�§�d�÷�t�•�§�÷�‘ �¨�§�E�R�‘ �÷�ø�F�”�‘ �c�d�§�÷�d�÷�Ÿ�M�Ÿ�§�”�E�d�÷�‘ �§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�÷ 
���÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�ƒ�÷�t�d�E�c�t�„�t�Í�t�|�‘

�¡���”�d�‘�}�ƒ�ø�Ó�§�t���t�‘�?�d�R�§�÷�Š�t�‘�d�§�÷�d�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�|�‘�T�d�c�”�ø�Ó�?�‘�…���E�c�F�”�d�÷�‘�¨�§�E�‘�÷�ø�F�”�‘�÷�d�ƒ�d�÷�‘�ƒ�÷�R�‘
�¨�§�E�Ë�c�ø�ð�d�÷�‘�#�d�t�”���R�d�÷�‘�R�d�E�‘�v�E���¤�d�÷�t�§���÷�{�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�S�‘�Í�ƒ�ð�‘�È���”�Ó�d�‘�ƒ�÷�c�d�E�d�E�‘
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

���ƒ�c�Š�ø�?�d�÷�‘�ø�÷�‘�‹�ø�F�”�Q�‘�ƒ�÷�R�‘�•�d�Ó�R�Ó�d�§�c�t�ƒ�÷�Š�d�÷�‘���������‘�§�÷�‘�#�§�Ó�Ó�§���÷�d�÷�‘�_�ƒ�E��



12

AUVA

�v�E���¤�d�÷�t�§���÷
�Å���E�c���E�Š�d�÷�‘�§�c�t�‘�?�d�c�c�d�E�‘�ø�Ó�c�‘�”�d�§�Ó�d�÷�|

�T�§�d�‘�Å���E�?�d�ƒ�Š�ƒ�÷�Š�‘�¤���÷�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘�ƒ�÷�R�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷�‘�§�c�t�‘�d�§�÷�d�‘�ƒ�÷�c�d�E�d�E�‘�¨�§�F�”�t�§�Š�c�t�d�÷�‘���ƒ�…�Š�ø�?�d�÷�|�‘
�v�E���¤�d�÷�t�§���÷�‘ �c�;�ø�E�t�‘ �÷�§�F�”�t�‘ �÷�ƒ�E�‘ �����c�t�d�÷�‘ �…�„�E�‘ �¡�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�d�÷�{�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘ �ƒ�÷�R�‘ �ð���Š�Ó�§�F�”�d�‘ �~�d�÷�t�d�÷�Ó�d�§�c-
�t�ƒ�÷�Š�d�÷�{�‘�c�§�d�‘�¤�d�E�”�§�÷�R�d�E�t�‘�§�÷�‘�”���”�d�ð�‘�#�ø�r�‘�;�d�E�c���÷�Ó�§�F�”�d�c�‘���d�§�R�‘�R�d�E�‘�Å�d�E�c�§�F�”�d�E�t�d�÷�‘�ƒ�÷�R�‘�§�”�E�d�E�‘���÷�Š�d�”���E�§�Š�d�÷�‘�ƒ�÷�R�‘
�t�E���Š�t�‘�Í�ƒ�‘�È���”�Ó�?�d�…�§�÷�R�d�÷�‘�ƒ�÷�R�‘�d�§�÷�d�E�‘�”���”�d�÷�‘���d�?�d�÷�c�A�ƒ�ø�Ó�§�t���t�‘�?�d�§�|

�í�ø�”�Ó�E�d�§�F�”�d�‘ �v�E���¤�d�÷�t�§���÷�c�ð�ø�r�÷�ø�”�ð�d�÷�‘ �Ó�d�§�c�t�d�÷�‘ �d�§�÷�d�÷�‘ �¨�§�F�”�t�§�Š�d�÷�‘ �A�d�§�t�E�ø�Š�{�‘ �R�ø�c�c�‘ �¥�÷�…���Ó�Ó�d�‘ �ƒ�÷�R�‘ �A�d�E�ƒ�…�c�Q 
�Ë�E�ø�÷�Ë�”�d�§�t�d�÷�‘ �¤�d�E�ð�§�d�R�d�÷�‘ �¨�d�E�R�d�÷�|�‘ �T�ø�Í�ƒ�‘ �Í���”�Ó�d�÷�‘ �d�t�¨�ø�‘ �#�ø�r�÷�ø�”�ð�d�÷�‘ �R�d�E�‘ �¥�÷�…�ø�Ó�Ó�¤�d�E�”�„�t�ƒ�÷�Š�{�‘ �R�§�d�‘ �A�d�E�ø-
�t�ƒ�÷�Š�{�‘ �‹�F�”�ƒ�Ó�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �A�d�t�E�d�ƒ�ƒ�÷�Š�‘ �c���¨�§�d�‘ �í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘ �ð�§�t�‘ �A�d�t�E�§�d�?�d�÷�{�‘ �R�§�d�‘ �_�E�c�t�d�Ó�Ó�ƒ�÷�Š�‘ �¤���÷�‘ ���E�?�d�§�t�c�Q 
�;�Ó�ø�t�Í�Š�ƒ�t�ø�F�”�t�d�÷�‘�c���¨�§�d�‘���÷�ø�Ó�¶�c�d�Q�‘�ƒ�÷�R�‘�¥�E�c�ø�F�”�d�÷�…���E�c�F�”�ƒ�÷�Š�|

�#�§�t�‘ �R�d�ð�‘ �v�E���¤�d�÷�t�§���÷�c�c�F�”�¨�d�E�;�ƒ�÷�Ë�t�‘ �p�����ð�ð�‘ �Š�ƒ�t�‘ �ø�÷�1�n�‘ �������� �^���������‘ �E�„�F�Ë�t�‘ �R�§�d�‘ ���¥�Å���‘ �§�”�E�d�‘ �Í�ø�”�Ó�E�d�§�F�”�d�÷�‘
���Ë�t�§�¤�§�t���t�d�÷�‘ �ƒ�÷�R�‘ ���÷�Š�d�?���t�d�‘ �Í�ƒ�ð�‘ �™�”�d�ð�ø�‘ �Å�d�E�Ë�d�”�E�c�c�§�F�”�d�E�”�d�§�t�‘ �§�ð�‘ �����÷�t�d�±�t�‘ �¤���÷�‘ ���E�?�d�§�t�‘ �ƒ�÷�R�‘ �A�§�Ó�R�ƒ�÷�Š�‘ �§�÷�c 
�~�ø�ð�;�d�÷�Ó�§�F�”�t�|�‘ �í�§�d�Ó�‘ �§�c�t�‘ �d�c�{�‘ �R�ø�c�‘ �A�d�¨�ƒ�c�c�t�c�d�§�÷�‘ �…�„�E�‘ �R�ø�c�‘ �™�”�d�ð�ø�‘ �Å�d�E�Ë�d�”�E�c�c�§�F�”�d�E�”�d�§�t�‘ �Í�ƒ�‘ �d�E�”���”�d�÷�{ 
�÷���t�¨�d�÷�R�§�Š�d�c�‘�È�§�c�c�d�÷�‘�Í�ƒ�E�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�Í�ƒ�‘�¤�d�E�ð�§�t�t�d�Ó�÷�‘�ƒ�÷�R�‘�R�ø�R�ƒ�E�F�”�‘�¥�÷�…���Ó�Ó�d�‘�Í�ƒ�‘�E�d�R�ƒ�Í�§�d�E�d�÷�|

���Ó�Ó�d�‘�Å�÷�…���E�ð�ø�t�§���÷�d�÷�‘�Í�ƒ�ð�‘���¥�Å���^�v�E���¤�d�÷�t�§���÷�c�c�F�”�¨�d�E�;�ƒ�÷�Ë�t�‘�p�����ð�ð�‘�Š�ƒ�t�‘�ø�÷�1�n�‘�…�§�÷�R�d�÷
�‹�§�d�‘���÷�Ó�§�÷�d�‘�ƒ�÷�t�d�E�•�‘�”�t�t�;�c�•�M�M�¨�¨� �̈|�ø�ƒ�¤�ø�|�ø�t�M�F�R�c�F���÷�t�d�÷�t�M�5�F���÷�t�d�÷�t�§�R�’�����������|������������ 
�0�;���E�t�ø�Ó�’�ø�ƒ�¤�ø�;���E�t�ø�Ó�0�;�Ë�©�F�ø�ð�;�ø�§�Š�÷�’�Ë���ð�ð�Š�ƒ�t�ø�÷  

�¥�÷�c�d�E�d�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷ 
�…�„�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘

�¡���F�”�c�t�d�‘�����ð�;�d�t�d�÷�Í�‘�…�„�E�‘�d�§�÷�d�‘�d�…�…�§�Í�§�d�÷�t�d�‘�ƒ�÷�R�‘�d�…�…�d�Ë�t�§�¤�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�|

�í�ƒ�ð�‘ �È���”�Ó�d�‘ �ƒ�÷�c�d�E�d�E�‘ �Å�d�E�c�§�F�”�d�E�t�d�÷�‘ �ƒ�÷�R�‘ �ƒ�ð�‘ �R�d�E�d�÷�‘ �E�ø�c�F�”�d�‘ �~�„�F�Ë�Ë�d�”�E�‘ �§�÷�‘ �R�§�d�‘ ���E�?�d�§�t�c�¨�d�Ó�t�‘ �Í�ƒ�‘ �d�E�ð���Š�Ó�§-
�F�”�d�÷�{�‘ �c���E�Š�d�÷�‘ �¨�§�E�‘ �÷�ø�F�”�‘ ���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�÷�‘ �…�„�E�‘ �R�§�d�‘ �¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘ �ð�§�t�‘ �ø�Ó�Ó�d�÷ 
�Š�d�d�§�Š�÷�d�t�d�÷�‘�#�§�t�t�d�Ó�÷�‘�;�À�‘�������‘���‹�Å�•�E�|�‘�T�ø�c�‘�c�t���E�Ë�t�‘�R�d�÷�‘���E�?�d�§�t�c�ð�ø�E�Ë�t�‘�ƒ�÷�R�‘�R�d�÷�‘�È�§�E�t�c�F�”�ø�…�t�c�c�t�ø�÷�R���E�t�‘�A�c�t�d�E�E�d�§�F�”�‘ 
�Š�Ó�d�§�F�”�d�E�ð�ø�r�d�÷�|

�¥�÷�c�d�E�d�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�…�„�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�c�§�÷�R�‘���;�t�§�ð�ø�Ó�‘�ø�ƒ�…�‘�R�§�d�‘
�§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�÷�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�A�d�R�„�E�…�÷�§�c�c�d�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�ƒ�c�Š�d�E�§�F�”�t�d�t�‘�ƒ�÷�R�‘�Š�ø�E�ø�÷�t�§�d-
�E�d�÷�‘�R�§�d�‘�?�d�c�t�ð���Š�Ó�§�F�”�d�÷�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�d�E�…���Ó�Š�d�|�‘

Trauma- und Schwerstverletztenversorgung auf höchstem Niveau.

�T�§�d�‘�™�E�ø�ƒ�ð�ø�Q�‘�ƒ�÷�R�‘�‹�F�”�¨�d�E�c�t�¤�d�E�Ó�d�t�Í�t�d�÷�¤�d�E�c���E�Š�ƒ�÷�Š�‘�Í���”�Ó�t�‘�d�?�d�÷�…�ø�Ó�Ó�c�‘�Í�ƒ�‘�ƒ�÷�c�d�E�d�÷�‘���ƒ�…�Š�ø�?�d�÷�|�‘�¥�ð�‘�R�§�d�‘�Å�d�E-
�c���E�Š�ƒ�÷�Š�‘ �ø�ƒ�…�‘ �”���”�d�ð�‘ �+�§�¤�d�ø�ƒ�‘ �Í�ƒ�‘ �”�ø�Ó�t�d�÷�{�‘ �¨�d�E�R�d�÷�‘ �§�÷�‘ �c�;�d�Í�§�d�Ó�Ó�d�÷�‘ �™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�d�÷�{�‘ �¨�§�d�‘ �R�d�ð�‘ �™�E�ø�ƒ�ð�ø�Í�d�÷-
�t�E�ƒ�ð�‘�È�§�d�÷�‘�ƒ�÷�R�‘�R�d�ð�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�{�‘�_�±�;�d�E�t�d�÷�Q�•�_�±�;�d�E�t�§�÷�÷�d�÷�¨�§�c�c�d�÷�‘�ƒ�÷�R�‘�_�E�…�ø�”�E�ƒ�÷�Š�d�÷�‘�Š�d�?�„�÷�R�d�Ó�t�‘�ƒ�÷�R�‘
�Š�d�c�t���E�Ë�t�|

�������;�d�E�ø�t�§���÷�d�÷�‘ �ð�§�t�‘ �ø�÷�R�d�E�d�÷�‘ ���E�ø�÷�Ë�d�÷�”���ƒ�c�d�E�÷�‘ �ƒ�÷�R�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�t�E���Š�d�E�÷�{�‘ �Å�÷�§�t�§�ø�t�§�¤�d�÷�‘ �ƒ�÷�R�‘ �A�d�t�d�§�Ó�§�Š�ƒ�÷-
�Š�d�÷�‘�ø�÷�‘�™�E�ø�ƒ�ð�ø�Q�+�d�t�Í�¨�d�E�Ë�d�÷�{�‘�¨�§�d�‘�¤���ð�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š�{�‘�¥���¡�‘���Ó�ø�Š�d�÷�…�ƒ�E�t�‘�ø�ð�‘�È���E�t�”�d�E�c�d�d�{�‘�d�E�ð���Š�Ó�§�F�”�d�÷�‘
�Í�ƒ�R�d�ð�‘�d�§�÷�d�‘�¤�d�E�?�d�c�c�d�E�t�d�‘�ƒ�÷�R�‘�Ë�����E�R�§�÷�§�d�E�t�d�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�¤���÷�‘�‹�F�”�¨�d�E�;�c�t�<�¤�d�E�Ó�d�t�Í�t�d�÷�|�‘�™�E�ø�ƒ�ð�ø�Q�+�d�t�Í�¨�d�E�Ë�d 
�Í�ƒ�ð�‘ �;�E���…�d�c�c�§���÷�d�Ó�Ó�d�÷�‘ ���ƒ�c�t�ø�ƒ�c�F�”�‘ �¤���÷�‘ �_�E�…�ø�”�E�ƒ�÷�Š�d�÷�‘ �ƒ�÷�R�‘ �_�E�Ë�d�÷�÷�t�÷�§�c�c�d�÷�‘ �¨�§�E�Ë�d�÷�‘ �c�§�F�”�‘ ���ƒ�r�d�E�c�t�‘ �;���c�§�t�§�¤�‘
�ø�ƒ�…�‘�R�§�d�‘�A�d�t�E�d�ƒ�ƒ�÷�Š�‘�c�F�”�¨�d�E�;�c�t�<�¤�d�E�Ó�d�t�Í�t�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�ƒ�c�|�‘�T�§�d�c�‘�?�d�c�t���t�§�Š�d�÷�‘�R�§�d�‘�í�ø�”�Ó�d�÷�‘�R�d�c�‘
�A�d�÷�F�”�ð�ø�E�Ë�Q�A�d�E�§�F�”�t�c�‘�R�d�c�‘�™�E�ø�ƒ�ð�ø�Q�~�d�Š�§�c�t�d�E�c�|



BETTEN
1

�#�Å�™���~�A�_�Å�^ 
�™�_�~�Å�+�+�€�_�+

STATION. 
FÄLLE

�v�‰���_�•�_�^ 
TAGE

�Å�_�~�È�_�Å���^ 
DAUER  

�D�Å�+�‘�™���•�_�+�E

STATION. 
AUSLASTUNG 

�D�Å�+�‘�\�E
2

OPERA�^
TIONEN

 
AMBUL. 
FÄLLE 

UKH STEIERMARK / GRAZ ������ ������ ���|������ �����|������ ���{�� �����{�� ���|������ �����|������

UKH STEIERMARK / 
KALWANG

���� ������ ���|������ �����|������ ���{�� �����{�� ���|������ �����|������

UKH KLAGENFURT a. W. ���� 300 ���|������ �����|������ ���{�� �����{�� ���|������ �����|������

UKH LINZ ������ ������ ���|������ �����|������ ���{�� �Ë�|�‘���|�‘�ð�|3 ���|������ �����|������

UKH SALZBURG ������ ������ ���|������ �����|������ ���{�� �Ë�|�‘���|�‘�ð�|3 ���|������ �����|������

TZW MEIDLING ������ ������ ���|������ �����|������ ���{�� �����{�� ���|������ �����|������

TZW BRIGITTENAU ���� ������ ���|������ �����|������ ���{�� �����{�� ���|������ �����|������

HEILBEHANDLUNGEN ������ ���|������ �����|������ �������|������ ���{�� - �����|������ �������|������

RZ HÄRING ������ ������ ������ �����|������ �����{�� �����{�� - -

RZ MEIDLING ���� ������ ������ �����|������ �����{�� �����{�� - ������

RK TOBELBAD ������ ������ ���|������ �����|������ 30,0 �����{�� - ������

RZ WEIßER HOF ������ ������ ���|������ �����|������ �����{�� �����{�� - -

REHABILITATION ������ ������ ���|������ �������|������ �����{�� �����{�� - ������

GESAMT ���|������ ���|������ �����|������ �������|������ - - - -
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�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷ 
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘��������

�}�ƒ�d�Ó�Ó�d�÷�•�‘�¡�I�•�‘�ƒ�÷�R�‘�¤���E�Ó���ƒ�…�§�Š�d�‘�í�ø�”�Ó�d�÷�‘���¥�Å���^�	�ø�”�E�d�c�?�d�E�§�F�”�t�‘��������

��
�‘�¥���¡�Ÿ�M�Ÿ�™�í�È�{�‘�~�í�Ÿ�M�Ÿ�~���€�‘�R�ƒ�E�F�”�c�F�”�÷�§�t�t�Ó�§�F�”�‘�?�d�Ó�d�Š�?�ø�E�d�‘�A�d�t�t�d�÷�‘�§�ð�‘�	�ø�”�E�‘��������

2
�‘�A�d�E�d�F�”�÷�ƒ�÷�Š�d�÷�‘�ø�ƒ�…�‘�A�ø�c�§�c�‘�R�d�E�‘�v�…�Ó�d�Š�d�t�ø�Š�d�‘�ð�§�t�‘�R�ƒ�E�F�”�c�F�”�÷�§�t�t�Ó�§�F�”�‘�?�d�Ó�d�Š�?�ø�E�d�÷�‘�A�d�t�t�d�÷�‘�§�ð�‘�	�ø�”�E�‘��������

3
�‘�Ë�|�‘���|�‘�ð�|�•�‘�Ë�d�§�÷�d�‘���ƒ�c�¨�d�E�t�ƒ�÷�Š�‘�ð���Š�Ó�§�F�”



214.567

6,3

2.459 340.000

33.878 

74,8 – 95,4 % 27.926

17.001 34.799 11,4 %
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�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷

�+�ø�F�”�‘�¥�÷�…���Ó�Ó�d�÷�‘�¤�d�E�c���E�Š�d�÷�‘�¨�§�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�d�…�…�§�Í�§�d�÷�t 
�ƒ�÷�R�‘�?�d�c�t�ð���Š�Ó�§�F�”�‘�÷�ø�F�”�‘�R�d�÷�‘�÷�d�ƒ�d�c�t�d�÷�‘�_�E�Ë�d�÷�÷�t�÷�§�c�c�d�÷�|

�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�§�÷�‘�í�ø�”�Ó�d�÷�{�‘��������

�}�ƒ�d�Ó�Ó�d�÷�•�‘�¡�I�•�‘�ƒ�÷�R�‘�¤���E�Ó���ƒ�…�§�Š�d�‘�í�ø�”�Ó�d�÷�‘���¥�Å���^�	�ø�”�E�d�c�?�d�E�§�F�”�t�‘��������

Stationäre Behandlung

• 2.459�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�¤�d�E�c���E�Š�t�d�÷�‘�E�ƒ�÷�R�‘340.000 �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�D�‰���Ó�Ó�d�< 
�ø�ð�?�ƒ�Ó�ø�÷�t�‘�ƒ�÷�R�‘�c�t�ø�t�§���÷���E�|

• 33.878�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�D�‰���Ó�Ó�d�<�‘�¨�ø�E�d�÷�‘�ø�÷�‘214.567�‘�v�…�Ó�d�Š�d�t�ø�Š�d�÷�‘�…�„�E�‘�R�ƒ�E�F�”�c�F�”�÷�§�t�t�Ó�§�F�” 
6,3 �‘�™�ø�Š�d�‘�§�÷�‘�c�t�ø�t�§���÷���E�d�E�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�|

• 74,8  bis 95,4 %�‘�c�t�ø�t�§���÷���E�d�‘���ƒ�c�Ó�ø�c�t�ƒ�÷�Š

• 17.001�‘�È�ƒ�÷�R�¤�d�E�c���E�Š�ƒ�÷�Š�c�Q 
�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘���;�d�E�ø�t�§���÷�d�÷

• 27.926�‘�@�;�d�E�ø�t�§���÷�d�÷

• 34.799 �È�ƒ�÷�R�¤�d�E�c���E�Š�ƒ�÷�Š�c�Q 
�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�d�÷ 
             �;�Í�|�‘�A�|�‘�Å�d�E�?���÷�R�d�{�‘�‘�‘�‘�‘ 
�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�‘�+���”�t�d�‘�d�t�F�|�<

• 11,4 %�‘�¨�ø�E�d�÷�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d

�­�‘�d�±�Ë�Ó�|�‘�¥���¡�‘���§�÷�Í�‘�ƒ�÷�R�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š

* *

*



306.112

5.245 

629.170

1.723 17,6 %

870.000

4.888

238

119

32.000 14.600
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Ambulante Behandlung

Diagnostik-Röntgen

Blut-Konserven

• 	306.112�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�;�‰���Ó�Ó�d�<�‘	
	 �¨�ƒ�E�R�d�÷�‘�ø�ð�?�ƒ�Ó�ø�÷�t�‘�¤�d�E�c���E�Š�t�|�‘�‘

• 	rund 870.000  
�~���÷�t�Š�d�÷�ƒ�÷�t�d�E�c�ƒ�F�”�ƒ�÷�Š�d�÷

• 	rund 1.723�‘�?�d�”�ø�÷�R�d�Ó�t�d�‘�v�ø�t�§�d�÷�t�d�÷�• 
�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�;�E���‘�™�ø�Š

�W	�ð�d�”�E�‘�ø�Ó�c�‘14.600 
�#�~�Å�^�¥�÷�t�d�E�c�ƒ�F�”�ƒ�÷�Š�d�÷

• 	629.170�‘�ø�ð�?�ƒ�Ó�ø�÷�t�d�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�t�ø�Š�d

• 	rund 32.000 �I�™�̂ 
�¥�÷�t�d�E�c�ƒ�F�”�ƒ�÷�Š�d�÷

• 	17,6 %�‘�¨�ø�E�d�÷�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d

• 4.888 �_�E�¶�t�”�E���Í�¶�t�d�÷�Ë���÷�Í�d�÷�t�E�ø�t�d

• 238�‘�v�Ó�ø�c�ð�ø

• 119�‘�™�”�E���ð�?���Í�¶�t�d�÷�Ë���÷�Í�d�÷�t�E�ø�t�d
• 	5.245 �A�Ó�ƒ�t�Ë���÷�c�d�E�¤�d�÷�‘�t�E�ø�÷�c�…�ƒ�÷�R�§�d�E�t

�­�‘�d�±�Ë�Ó�|�‘�¥���¡�‘���§�÷�Í�‘�ƒ�÷�R�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š

*



0 % 20 %�����‘�\ �����‘�\30 % �����‘�\�����‘�\ �����‘�\�����‘�\ �������‘�\�����‘�\

�‘�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�M�•�E�ø�Í

�‘�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�M���ø�Ó�¨�ø�÷�Š

�‘�‘�¥���¡�‘���Ó�ø�Š�d�÷�…�ƒ�E�t

�‘�‘�¥���¡�‘���§�÷�Í

�‘�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š

�‘�‘�™�í�È�‘�#�d�§�R�Ó�§�÷�Š

�‘�‘�™�í�È�‘�A�E�§�Š�§�t�t�d�÷�ø�ƒ

�‘�‘�~�í�‘�¡���E�§�÷�Š

�‘�‘�~�í�‘�#�d�§�R�Ó�§�÷�Š

�‘�‘�~���‘�™���?�d�Ó�?�ø�R

�‘�‘�~�í�‘�È�d�§�r�d�E�‘�¡���…

Rehabilitation

 Unfallheilbehandlung
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�����{��

�����{��

�����{��

�����{��

17,6  �D�����|�������‘�v�d�E�c���÷�d�÷�<

�D�������‘�v�d�E�c���÷�d�÷�<

98,5 

�����{��

���{��

�����{��

�����{��

�����{��

-

-

�����{��

11,4�‘�D���|�������‘�v�d�E�c���÷�d�÷�<

67,4�‘�D���|�������‘�v�d�E�c���÷�d�÷�<

�����{��

0 % ���‘�\ �����‘�\ �����‘�\ 20 % �����‘�\

�����{��

�����{��

�����{��

  �c�t�ø�t�§���÷���E  �ø�ð�?�ƒ�Ó�ø�÷�t 

  �c�t�ø�t�§���÷���E  �ø�ð�?�ƒ�Ó�ø�÷�t 
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���÷�t�d�§�Ó�‘�R�d�E�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�‘�D���¥�E�‘�ƒ�÷�R�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷�‘�D�A�¥�E�‘�?�d�§�‘�c�t�ø�t�§���÷���E�d�E�‘���R�d�E 
�ø�ð�?�ƒ�Ó�ø�÷�t�d�E�‘�¡�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�Ã�d�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘

�}�ƒ�d�Ó�Ó�d�•�‘�¡�I�•�{�‘���¥�Å��

AU, BK 2022 in Prozent



RANG �#�_���^�I�@�T�_ �I�@�T�_� �̂™�_�Ï�™
ANZAHL  

ABSOLUT
ANTEIL 

�Å�+�‘�\

�� �+�‰������ ���E�t�”�E���c�Ë���;�§�c�F�”�d�‘�@�;�d�E�ø�t�§���÷�‘�R�d�c�‘���÷�§�d�Š�d�Ó�d�÷�Ë�c���|������ ���{���‘�\

2 �#�I������ �@�c�t�d���c�¶�÷�t�”�d�c�d�‘�ø�ð�‘�R�§�c�t�ø�Ó�d�÷�‘�¥�÷�t�d�E�ø�E�ð ���|������ ���{���‘�\

3 �+�‰������ �~�d�Ë���÷�c�t�E�ƒ�Ë�t�§���÷�‘�R�d�c�‘�¤���E�R�d�E�d�÷�‘���E�d�ƒ�Í�?�ø�÷�R�d�c�‘�S�‘�ø�E�t�”�E���c�Ë���;�§�c�F�”�‘������ 3,2 %

�� �+�I������ �@�c�t�d���c�¶�÷�t�”�d�c�d�‘�R�d�E�‘�#�ø�Ó�Ó�d���Ó�ø�E�Š�ø�?�d�Ó ������ 3,2 %

�� �+�A������ �v�d�E�t�E���F�”�ø�÷�t���E�d�M�c�ƒ�?�t�E���F�”�ø�÷�t���E�d�‘�@�c�t�d���c�¶�÷�t�”�d�c�d������ ���{���‘�\

�� �+�_������ �Å�ð�;�Ó�ø�÷�t�ø�t�§���÷�‘�d�§�÷�d�E�‘�™���t�ø�Ó�d�÷�R���;�E���t�”�d�c�d�‘�R�d�c�‘�¡�„�…�t�Š�d�Ó�d�÷�Ë�c�‘������ 2,2 %

�� �+�í������
�~�d�c�d�Ë�t�§���÷�{�‘���ƒ�c�E���ƒ�ð�ƒ�÷�Š�‘�§�ð�‘�A�d�E�d�§�F�”�‘�R�d�E�‘�È�d�§�F�”�t�d�§�Ó�Š�d�¨�d�?�d�M 

���÷���F�”�d�÷�‘�ø�÷�‘�R�d�E�‘�ƒ�÷�t�d�E�d�÷�‘�_�±�t�E�d�ð�§�t���t�‘
������ 2,2 %

�� �#�T������ �@�c�t�d���c�¶�÷�t�”�d�c�d�‘�d�§�÷�d�c�‘�#�§�t�t�d�Ó�”�ø�÷�R�Ë�÷���F�”�d�÷�c�{�‘�‰�§�÷�Š�d�E�c�‘������ ���{���‘�\

�� �#�	������ �~�§�÷�Š�?�ø�÷�R�c�;�ø�Ó�t�ƒ�÷�Š ������ ���{���‘�\

���� �+�‰������ �Å�ð�;�Ó�ø�÷�t�ø�t�§���÷�‘�d�§�÷�d�E�‘�™���t�ø�Ó�d�÷�R���;�E���t�”�d�c�d�‘�R�d�c�‘���÷�§�d�Š�d�Ó�d�÷�Ë�c�‘������ ���{���‘�\

gesamt �™���;�Q�����^�@�v�^���d�§�c�t�ƒ�÷�Š�d�÷�‘ 9.825 32,3 %
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�™���;�Q�����^�@�;�d�E�ø�t�§���÷�c�;�@�v�<�^���d�§�c�t�ƒ�÷�Š�d�÷�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷ 
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�…�„�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘��������

�Å�§�d�Ó�…���Ó�t�§�Š�d�c�‘���÷���¨�Q�”���¨�‘�§�÷�‘�R�d�÷�‘���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�…�„�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š

�T�ø�c�‘�™�E�§�ø�Š�d�Q�‹�¶�c�t�d�ð�‘�…�„�E�‘�d�§�÷�d�‘�d�…�…�§�Í�§�d�÷�t�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�÷�ø�F�”�‘�¥�÷�…���Ó�Ó�d�÷

�T�ø�ð�§�t�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�÷�ø�F�”�‘�¥�÷�…���Ó�Ó�d�÷�‘���;�t�§�ð�ø�Ó�‘�¤�d�E�c���E�Š�t�‘�c�§�÷�R�{�‘�¨�d�E�R�d�÷�‘�c�§�d�‘�÷�ø�F�”�‘�R�d�ð�‘�‹�F�”�¨�d�E�d-
�Š�E�ø�R�‘ �R�d�E�‘ �Å�d�E�Ó�d�t�Í�ƒ�÷�Š�‘ �Í�ƒ�E�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘ �Š�d�E�d�§�”�t�|�‘ �Å�÷�‘ �ƒ�÷�c�d�E�d�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �R�d�E�‘ �¥�÷�…�ø�Ó�Ó�”�d�§�Ó-
�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�¨�d�÷�R�d�÷�‘�¨�§�E�‘�d�§�÷�‘�™�E�§�ø�Š�d�Q�‹�¶�c�t�d�ð�‘�ø�÷�{�‘ �R�ø�c�‘�R�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�…�Ó�ƒ�c�c�‘�d�…�…�§�Í�§�d�÷�t�‘ �ƒ�÷�R�‘
�d�…�…�d�Ë�t�§�¤�‘�c�t�d�ƒ�d�E�t�|�‘

�T�§�d�‘�T�E�§�÷�Š�Ó�§�F�”�Ë�d�§�t�‘�R�d�E�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�¨�§�E�R�‘�÷�ø�F�”�‘���?�Ã�d�Ë�t�§�¤�d�÷�‘���E�§�t�d�E�§�d�÷�‘�§�÷�‘�…�„�÷�…�‘�‹�t�ƒ�…�d�÷�‘�ø�?�Š�d�Ë�Ó���E�t�{�‘�ƒ�ð�‘�c�§�F�”�d�E-
�Í�ƒ�c�t�d�Ó�Ó�d�÷�{�‘�R�ø�c�c�‘�Ã�d�÷�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�{�‘�R�§�d�‘�ƒ�ð�Š�d�”�d�÷�R�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�‘�¡�§�Ó�…�d�‘�?�d�÷���t�§�Š�d�÷�{�‘�R�§�d�c�d�‘�ø�ƒ�F�”�‘
�?�d�Ë���ð�ð�d�÷�|�‘�T�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�Í�ƒ�c�t�ø�÷�R�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�¨�§�E�R�‘�Ó�ø�ƒ�…�d�÷�R�‘�Ë���÷�t�E���Ó�Ó�§�d�E�t�{�‘�ƒ�ð�‘�d�§�÷�d�‘
�Å�d�E���÷�R�d�E�ƒ�÷�Š�‘�R�d�c�‘�í�ƒ�c�t�ø�÷�R�d�c�‘�ƒ�ð�Š�d�”�d�÷�R�‘�Í�ƒ�‘�d�E�Ë�d�÷�÷�d�÷�|



�v�ø�t�§�d�÷�t�‘�?�d�§�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷

Foto: Günter Valda

139.114

33,7

775 4.123

75,5 – 94,9 %
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�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘

�+�ø�F�”�‘�d�§�÷�d�ð�‘�¥�÷�…�ø�Ó�Ó�‘���R�d�E�‘�d�§�÷�d�E�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�‘�c�d�t�Í�d�÷�‘�¨�§�E�‘�ƒ�÷�c�‘�…�„�E�‘�R�§�d�‘�?�d�c�t�ð���Š�Ó�§�F�”�d�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�ƒ�÷�R�‘
�D�È�§�d�R�d�E�<�d�E�Ó�ø�÷�Š�ƒ�÷�Š�‘�d�§�÷�d�E�‘�”���”�d�÷�‘���d�?�d�÷�c�A�ƒ�ø�Ó�§�t���t�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�d�§�÷�|

�Å�÷�‘�ƒ�÷�c�d�E�d�÷�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�?�d�t�E�d�ƒ�d�÷�‘�¨�§�E�‘�ƒ�÷�c�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�ð�…�ø�c�c�d�÷�R�‘�ƒ�÷�R�‘
�÷�ø�F�”�‘�§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�÷�‘�A�d�R�„�E�…�÷�§�c�c�d�÷�|�‘�È�§�E�‘�?�d�Š�Ó�d�§�t�d�÷�‘�c�§�d�‘�ð�§�t�‘�d�§�÷�d�E�‘�Ë���E�;�d�E�Ó�§�F�”�d�÷�{�‘�c���Í�§�ø�Ó�d�÷�‘�ƒ�÷�R�‘�?�d�E�ƒ�…�Ó�§�F�”�d�÷�‘
�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�§�÷�‘�d�§�÷�‘�c�d�Ó�?�c�t�?�d�c�t�§�ð�ð�t�d�c�‘���d�?�d�÷�‘�Í�ƒ�E�„�F�Ë�{�‘�R�ø�ð�§�t�‘�c�§�d�‘�Í�d�§�t�÷�ø�”�‘�§�÷�‘�R�§�d�‘�•�d�c�d�Ó�Ó�c�F�”�ø�…�t�‘�ƒ�÷�R�‘�§�÷�‘�R�ø�c�‘
�_�E�¨�d�E�?�c�Ó�d�?�d�÷�‘�d�§�÷�Š�d�Š�Ó�§�d�R�d�E�t�‘�¨�d�E�R�d�÷�‘�Ë���÷�÷�d�÷�|

�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�§�÷�‘�í�ø�”�Ó�d�÷�‘��������
�}�ƒ�d�Ó�Ó�d�÷�•�‘�¡�I�•�‘�ƒ�÷�R�‘�¤���E�Ó���ƒ�…�§�Š�d�‘�í�ø�”�Ó�d�÷�‘���¥�Å���^�	�ø�”�E�d�c�?�d�E�§�F�”�t�‘��������

• 	 775 �‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�¤�d�E�c���E�Š�t�d�÷�‘�E�ƒ�÷�R�‘4.123�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�÷�‘139.114�‘�v�…�Ó�d�Š�d�t�ø�Š�d�÷ 
�…�„�E�‘�R�ƒ�E�F�”�c�F�”�÷�§�t�t�Ó�§�F�”�‘33,7�‘�™�ø�Š�d�‘�c�t�ø�t�§���÷���E�|

• 	 75,5  bis 94,9 % �‘�c�t�ø�t�§���÷���E�d�‘���ƒ�c�Ó�ø�c�t�ƒ�÷�Š
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�§�ð�‘�d�E�¨�d�E�?�c�…���”�§�Š�d�÷
���Ó�t�d�E�‘�;16 bis 65�‘�	�ø�”�E�d�<

�§�ð�‘�d�E�¨�d�E�?�c�…���”�§�Š�d�÷ 
Alter �;16 bis 65�‘�	�ø�”�E�d�<

bis 15 �	�ø�”�E�d

bis 15 �	�ø�”�E�d

66�‘�	�ø�”�E�d�‘�ƒ�÷�R�‘���Ó�t�d�E

66�‘�	�ø�”�E�d�‘�ƒ�÷�R�‘���Ó�t�d�E

51 %

89 %

3 %

1 %

46 %

10 %

75 %

85 %

4 %

0 %

21 %

15 %

�¨�d�§�?�Ó�§�F�” �ð���÷�÷�Ó�§�F�”
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�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�§�÷�‘�R�d�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘��������

���Ó�t�d�E�c�c�t�E�ƒ�Ë�t�ƒ�E�‘�c�t�ø�t�§���÷���E�‘�¤�d�E�c���E�Š�t�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷

�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�§�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�R�d�E�‘�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘��������
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3 %

�¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š

�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷

���‘�\

3 %

  �?�§�c�‘�����‘�	�ø�”�E�d

  �?�§�c�‘�����‘�	�ø�”�E�d

  ���� �_ �����‘�	�ø�”�E�d

  ���� �_ �����‘�	�ø�”�E�d

  ���� �_ �����‘�	�ø�”�E�d

  ���� �_ �����‘�	�ø�”�E�d

  ���� �_ �����‘�	�ø�”�E�d

  ���� �_ �����‘�	�ø�”�E�d

  �ø�?�‘�����‘�	�ø�”�E�d

  �ø�?�‘�����‘�	�ø�”�E�d

�¨�d�§�?�Ó�§�F�” �ð���÷�÷�Ó�§�F�”
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Altersstruktur stationär versorgter Patienten:Patientinnen nach Geschlecht 2022

�T�d�ƒ�t�Ó�§�F�”�‘�ð�d�”�E�‘�#���÷�÷�d�E�‘�§�ð�‘���Ó�t�d�E�‘�?�§�c�‘�����‘�	�ø�”�E�d�‘�¨�d�E�R�d�÷�‘�ø�ƒ�…�Š�E�ƒ�÷�R�‘�¤���÷�‘�¥�÷�…���Ó�Ó�d�÷�‘�§�÷�‘���E�ø�÷�Ë�d�÷�”���ƒ�c�d�E�÷�‘�ƒ�÷�R 
�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �?�d�”�ø�÷�R�d�Ó�t�|�‘ �Å�÷�‘ �R�d�÷�‘ ���Ó�t�d�E�c�Š�E�ƒ�;�;�d�÷�‘ �ø�?�‘ �����‘ �	�ø�”�E�d�÷�‘ �¨�d�E�R�d�÷�‘ �„�?�d�E�¨�§�d�Š�d�÷�R�‘
�‰�E�ø�ƒ�d�÷�‘�¤�d�E�c���E�Š�t�|

�}�ƒ�d�Ó�Ó�d�•�‘�¡�I�•�{�‘���¥�Å�� 
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�‘�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�M�•�E�ø�Í

�‘�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�M
���ø�Ó�¨�ø�÷�Š

�‘�‘�¥���¡�‘���Ó�ø�Š�d�÷�…�ƒ�E�t�‘�ø�|�‘�È�|

�‘�‘�¥���¡�‘���§�÷�Í

�‘�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š

�‘�‘�~�í�‘�¡���E�§�÷�Š

�‘�‘�™�í�È�‘�#�d�§�R�Ó�§�÷�Š

�‘�‘�~�í�‘�#�d�§�R�Ó�§�÷�Š

�‘�‘�™�í�È�‘�A�E�§�Š�§�t�t�d�÷�ø�ƒ

�‘�‘�~�í�‘�È�d�§�r�d�E�‘�¡���…

�‘�‘�~���‘�™���?�d�Ó�?�ø�R

Unfallheilbehandlung
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6,7

1,7
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50,3
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3,2

  �?�§�c�‘�����‘�	�ø�”�E�d   ���� �_ �����‘�	�ø�”�E�d   ���� �_ �����‘�	�ø�”�E�d   ���� �_ �����‘�	�ø�”�E�d   �ø�?�‘�����‘�	�ø�”�E�d
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Altersstruktur stationär versorgter Patienten:Patientinnen nach  
Gesundheitseinrichtung 2022, in Prozent 

�T�§�d�‘���Ó�t�d�E�c�c�t�E�ƒ�Ë�t�ƒ�E�‘�¤�ø�E�§�§�d�E�t�‘�t�d�§�Ó�¨�d�§�c�d�‘�c�t�ø�E�Ë�‘�Í�¨�§�c�F�”�d�÷�‘�R�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�|

�}�ƒ�d�Ó�Ó�d�•�‘�¡�I�•�{�‘���¥�Å�� 
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Unser Qualitätsmanagement

�#�d�c�c�?�ø�E�d�‘�}�ƒ�ø�Ó�§�t���t�{�‘�Ë�E�§�t�§�c�F�”�d�‘�~�d�…�Ó�d�±�§���÷�| 
Damit Menschen uns vertrauen.

�È�§�E�‘�c�t�E�d�?�d�÷�‘�§�÷�‘�ø�Ó�Ó�d�÷�‘�A�d�E�d�§�F�”�d�÷�‘�÷�ø�F�”�‘�”���”�d�E�‘�}�ƒ�ø�Ó�§�t���t�|�‘
�T�ø�c�‘�?�d�R�§�÷�Š�t�‘�d�§�÷�d�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘�ƒ�÷�R�‘�ð�d�c�c�?�ø�E�d�‘
�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�R�d�E�‘�ƒ�÷�c�‘�ø�÷�¤�d�E�t�E�ø�ƒ�t�d�÷�‘
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|�‘�T�§�d�‘�Ó�ø�ƒ�…�d�÷�R�d�‘�v�E�„�…�ƒ�÷�Š�‘�R�d�E�‘�È�§�E�Ë�ƒ�÷�Š�‘
�ƒ�÷�c�d�E�d�E�‘���d�§�c�t�ƒ�÷�Š�d�÷�‘�d�E�ð���Š�Ó�§�F�”�t�‘�d�c�‘�ƒ�÷�c�{�‘�÷�ø�F�”�¨�d�§�c�?�ø�E�‘
�§�÷�÷���¤�ø�t�§�¤�d�‘�‹�;�§�t�Í�d�÷�ð�d�R�§�Í�§�÷�‘�ƒ�÷�R�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�c���¨�§�d�‘
�Š�E���r�t�ð���Š�Ó�§�F�”�d�‘�‹�§�F�”�d�E�”�d�§�t�‘�Í�ƒ�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�÷�|



�‹�t�d�ƒ�d�E�ƒ�÷�Š�c�Š�E�ƒ�;�;�d�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�D�‹�•�}�#�E

Foto: Wolfgang Reicht
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�T�§�d�‘�•�E�ƒ�÷�R�;�…�d�§�Ó�d�E�‘�ƒ�÷�c�d�E�d�c�‘�}�#�^�‹�¶�c�t�d�ð�c

�A�d�c�t�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�R�‘�”���F�”�c�t�d�‘�‹�§�F�”�d�E�”�d�§�t�‘�…�„�E�‘�ƒ�÷�c�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

�T�§�d�‘�•�E�ƒ�÷�R�;�…�d�§�Ó�d�E�‘�ƒ�÷�c�d�E�d�c�‘�}�#�^�‹�¶�c�t�d�ð�c�‘�S�‘�R�ø�c�‘�}�#�^���d�§�t�?�§�Ó�R�{�‘�R�ø�c�‘�}�#�^�¡�ø�÷�R�?�ƒ�F�”�‘�ƒ�÷�R�‘�R�§�d�‘�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘
�S�‘�?�§�Ó�R�d�÷�‘�R�§�d�‘�A�ø�c�§�c�‘�…�„�E�‘�R�§�d�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘���d�§�c�t�ƒ�÷�Š�d�÷�|�‘�T�§�d�c�d�‘�?�§�Ó�R�d�÷�‘�R�ø�c�‘�‰�ƒ�÷�R�ø-
�ð�d�÷�t�‘�R�ø�…�„�E�{�‘�ƒ�÷�c�d�E�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�R�§�d�‘�?�d�c�t�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�R�‘�”���F�”�c�t�d�‘�‹�§�F�”�d�E�”�d�§�t�‘�ø�÷�?�§�d�t�d�÷ 
�Í�ƒ�‘�Ë���÷�÷�d�÷�|�‘

�¥�÷�c�d�E�‘�}�#�^���d�§�t�?�§�Ó�R

�#�§�t�‘�R�d�ð�‘�}�#�^���d�§�t�?�§�Ó�R�‘�”�ø�?�d�÷�‘�¨�§�E�‘�R�ø�c�‘�È�@�í�¥�‘�¨�§�d�‘�ø�ƒ�F�”�‘�R�ø�c�‘�È�@�¡�Å�+�‘�§�ð�ð�d�E�‘�§�ð�‘�A�Ó�§�F�Ë�|�‘�T�ø�ð�§�t�‘�d�E�E�d�§�F�”�d�÷�‘�¨�§�E�‘
�ƒ�÷�c�d�E�‘�í�§�d�Ó�{�‘�R�§�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�‘�ø�ƒ�…�Í�ƒ�¨�d�E�t�d�÷�|�‘

�¥�÷�c�d�E�d�‘�#�§�c�c�§���÷�‘�_�‘�È�@�í�¥�‘�¨�§�E�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�?�d�t�E�d�§�?�d�÷

�T�ø�c�‘ ���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�‘ �ƒ�÷�t�d�E�c�t�„�t�Í�t�‘ �ƒ�÷�c�‘ �R�ø�?�d�§�{�‘ �Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�‘ �Í�ƒ�‘ �Ó�d�E�÷�d�÷�‘ �ƒ�÷�R�‘ �?�d�c�c�d�E�‘ �Í�ƒ�‘ �¨�d�E�R�d�÷�| 
�T�§�d�‘�t�ø�t�c���F�”�Ó�§�F�”�d�‘ �‹�t�d�§�Š�d�E�ƒ�÷�Š�‘�R�d�c�‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�÷�ƒ�t�Í�d�÷�c�‘ �§�c�t�‘ �R�ø�c�‘ �Í�d�÷�t�E�ø�Ó�d�‘���÷�Ó�§�d�Š�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘
�•�E�ƒ�÷�R�Ó�ø�Š�d�‘�…�„�E�‘�R�d�÷�‘�+�ø�F�”�¨�d�§�c�‘�ƒ�÷�c�d�E�d�E�‘�}�ƒ�ø�Ó�§�t���t�‘�÷�ø�F�”�‘�ø�ƒ�r�d�÷�|

�¥�÷�c�d�E�d�‘�Å�§�c�§���÷�‘�_�‘�È�@�¡�Å�+�‘�¨�§�E�‘�ð�§�t�‘�ƒ�÷�c�d�E�d�ð�‘�}�#�^�‹�¶�c�t�d�ð�‘�¨���Ó�Ó�d�÷

�•�d�ð�d�§�÷�c�ø�ð�‘ �¤�d�E�d�§�÷�?�ø�E�t�d�‘ �í�§�d�Ó�d�{�‘ �R�ø�E�ø�ƒ�…�‘�ø�ƒ�…�?�ø�ƒ�d�÷�R�d�‘ �#�ø�r�÷�ø�”�ð�d�÷�‘ �ƒ�÷�R�‘�R�§�d�‘ �t�E�ø�÷�c�;�ø�E�d�÷�t�d�‘ �ª�?�d�E�;�E�„�…�ƒ�÷�Š�‘
�R�d�E�‘�í�§�d�Ó�d�E�E�d�§�F�”�ƒ�÷�Š�‘�…�„�”�E�d�÷�‘�Í�ƒ�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�÷�‘�Å�d�E���÷�R�d�E�ƒ�÷�Š�c�;�E���Í�d�c�c�d�÷�‘�ƒ�÷�R�‘�c�§�÷�R�‘�”�ø�÷�R�Ó�ƒ�÷�Š�c�Ó�d�§�t�d�÷�R�‘�§�÷ 
�ƒ�÷�c�d�E�d�E�‘�t���Š�Ó�§�F�”�d�÷�‘���E�?�d�§�t�‘�…�„�E�‘�ø�Ó�Ó�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|



�_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘���¥�Å���^�}�ƒ�ø�Ó�§�t���t�c�?�d�E�§�F�”�t�‘�D���������‘�?�§�c�‘���������E
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AUVA

�¥�÷�c�d�E�‘�}�#�^�¡�ø�÷�R�?�ƒ�F�”

�T�ø�c�‘�}�#�^�¡�ø�÷�R�?�ƒ�F�”�‘�R�d�E�‘���¥�Å���‘�R�§�d�÷�t�‘�R�d�E�‘�¡�ø�÷�R�Ó�ƒ�÷�Š�c�Ó�d�§�t�ƒ�÷�Š�‘�…�„�E�‘�ø�Ó�Ó�d�‘�‰�ƒ�÷�Ë�t�§���÷�c�t�E���Š�d�E�•�§�÷�÷�d�÷�‘�R�d�c�‘���¥�Å���̂ 
�}�#�^�‹�¶�c�t�d�ð�c�{�‘ �Ó�§�d�…�d�E�t�‘ �ø�Ó�Ó�d�÷�‘ �A�d�c�F�”���…�t�§�Š�t�d�÷�‘ �§�÷�‘ �R�d�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �R�§�d�‘ �÷���t�¨�d�÷�R�§�Š�d�÷�‘ �Å�÷�…���E-
�ð�ø�t�§���÷�d�÷�‘�ƒ�÷�R�‘�c�t�d�Ó�Ó�t�‘�Í�ƒ�Š�Ó�d�§�F�”�‘�R�§�d�‘�•�d�c�F�”���…�t�c���E�R�÷�ƒ�÷�Š�‘�…�„�E�‘�R�ø�c�‘���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�‘�R�ø�E�|�‘�T�ø�c�‘�}�#�^�¡�ø�÷�R-
�?�ƒ�F�”�‘�?�§�Ó�R�d�t�‘�d�§�÷�d�E�c�d�§�t�c�‘�R�§�d�‘�R�d�E�Í�d�§�t�§�Š�d�÷�‘���ƒ�…�Š�ø�?�d�÷�‘�ø�?�{�‘�ø�÷�R�d�E�d�E�c�d�§�t�c�‘�÷�§�ð�ð�t�‘�d�c�‘�A�d�Í�ƒ�Š�‘�ø�ƒ�…�‘�R�§�d�‘�Í�ƒ�Ë�„�÷�…�t�§�Š�d�‘
�_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�R�d�c�‘���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�c�|�‘

�T�ø�c�‘�}�#�^�¡�ø�÷�R�?�ƒ�F�”�‘�?�d�c�t�d�”�t�‘�ø�Ë�t�ƒ�d�Ó�Ó�‘�ø�ƒ�c�‘�c�d�F�”�c�‘�™�d�§�Ó�d�÷�•

�b�‘�™�d�§�Ó�‘���‘�;�ø�Ó�Ó�Š�d�ð�d�§�÷�d�E�‘�™�d�§�Ó�<�•�‘�A�d�c�F�”�E�d�§�?�ƒ�÷�Š�‘�R�d�E�‘�@�E�Š�ø�÷�§�c�ø�t�§���÷�{�‘�‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘�ƒ�÷�R�‘�v�E���Í�d�c�c�d�‘�ø�ƒ�…�‘�d�§�÷�d�÷�‘�í�d�§�t�”��-
�E�§�Í���÷�t�‘�¤���÷�‘�…�„�÷�…�‘�	�ø�”�E�d�÷�|

�b�‘�™�d�§�Ó�‘�A�‘�;�c�;�d�Í�§�…�§�c�F�”�d�E�‘�™�d�§�Ó�<�•�‘�§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�E�‘���E�Š�ø�÷�§�c�ø�t���E�§�c�F�”�d�E�‘�A�d�E�d�§�F�”�{�‘�í�§�d�Ó�d�‘�R�d�E�‘�Ã�d�¨�d�§�Ó�§�Š�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�Q 
�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�{�‘�~�§�c�§�Ë���ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�§�÷�Ë�Ó�|�‘�I�Å�~�v�‹�^�¡�ø�÷�R�?�ƒ�F�”�|�‘�	���”�E�Ó�§�F�”�d�‘�_�¤�ø�Ó�ƒ�ø�t�§���÷�‘�ø�ƒ�…�‘�~�§�F�”�t�§�Š�Ë�d�§�t�‘�ƒ�÷�R�‘
�•�„�Ó�t�§�Š�Ë�d�§�t�|�‘

�b�‘�™�d�§�Ó�d�‘�I�‘�ƒ�÷�R�‘�T�€�‘�}�#�^���d�÷�÷�Í�ø�”�Ó�d�÷�{�‘�Å�÷�R�§�Ë�ø�t���E�d�÷�‘�ƒ�÷�R�‘�_�E�Š�d�?�÷�§�c�c�d�‘�R�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�|�‘�	���”�E�Ó�§-
�F�”�d�‘�v�ƒ�?�Ó�§�Ë�ø�t�§���÷�|

�b�‘ �™�d�§�Ó�‘ �_�€�‘ �T�d�E�‘ �}�ƒ�ø�Ó�§�t���t�c�?�d�E�§�F�”�t�‘ �?�d�c�t�d�”�t�‘ �ø�ƒ�c�‘ �d�§�÷�d�ð�‘ �ø�Ó�Ó�Š�d�ð�d�§�÷�d�÷�‘ �™�d�§�Ó�‘ �ƒ�÷�R�‘ �§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�÷�‘ ���?�c�F�”�÷�§�t�t�d�÷�‘
�R�d�E�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�{�‘ �R�§�d�‘ �„�?�d�E�‘ �R�§�d�‘ �_�E�Š�d�?�÷�§�c�c�d�‘ �ƒ�÷�R�‘ �R�§�d�‘ �_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘ �R�d�c�‘ �}�#�^�‹�¶�c�t�d�ð�c 
�?�d�E�§�F�”�t�d�÷�|�‘�	���”�E�Ó�§�F�”�d�‘�v�ƒ�?�Ó�§�Ë�ø�t�§���÷�|

�b�‘�™�d�§�Ó�‘�‰�‘�D�}�#�^���ƒ�R�§�t�<�•�‘�•�E�ƒ�÷�R�Ó�ø�Š�d�÷�{�‘�í�§�d�Ó�d�{�‘�‹�t�E�ƒ�Ë�t�ƒ�E�{�‘�v�E���Í�d�c�c�d�‘�ƒ�÷�R�‘�I�”�d�F�Ë�Ó�§�c�t�d�÷�‘�R�d�c�‘�}�#�^���ƒ�R�§�t�c�|



�‰���t���•�‘�#�ø�÷�t�ø�c�‘�‹�§�÷�Ë�d�¤�§�N�§�ƒ�c
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�¥�÷�c�d�E�d�‘�}�#�^���ø�÷�R�Ë�ø�E�t�d

�Å�÷�‘�R�d�E�‘�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘�…�§�÷�R�d�÷�‘�c�§�F�”�‘�c���ð�t�Ó�§�F�”�d�‘�}�ƒ�ø�Ó�§�t���t�c�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�{�‘�¨�d�Ó�F�”�d�‘�R�ø�c�‘�‰�ƒ�÷�R�ø�ð�d�÷�t�‘�ƒ�÷�c�d�E�d�E�‘
�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�Q���E�?�d�§�t�‘�?�§�Ó�R�d�÷�|�‘�‘�T�§�d�‘���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘�ƒ�ð�…�ø�c�c�t�‘�c�d�F�”�c�‘�}�#�^���d�E�÷�ø�÷�…���E�R�d�E�ƒ�÷-
�Š�d�÷�‘�ƒ�÷�R�‘�c�d�F�”�c�‘�}�#�^�~�ø�”�ð�d�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�|

�T�§�d�‘���d�E�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�ƒ�÷�c�d�E�d�c�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�c�¶�c�t�d�ð�c�‘�‘

�T�§�d�‘ �c�d�F�”�c�‘ �}�#�^���d�E�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘ �?�d�t�E�d�…�…�d�÷�‘ �R�d�÷�‘ �Š�d�c�ø�ð�t�d�÷�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�;�E���Í�d�c�c�‘ �§�÷�‘ �ƒ�÷�c�d�E�d�÷ 
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�•�‘ �¤���÷�‘ �R�d�E�‘ ���ƒ�…�÷�ø�”�ð�d�‘ �„�?�d�E�‘ �R�§�d�‘ �T�§�ø�Š�÷���c�d�‘ �ƒ�÷�R�‘ �R�§�d�‘ �A�d�…�ƒ�÷�R�d�E�c�t�d�Ó�Ó�ƒ�÷�Š�{�‘ �„�?�d�E�‘
�R�ø�c�‘�@�v�^�#�ø�÷�ø�Š�d�ð�d�÷�t�{�‘�R�§�d�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�c�t�ø�÷�R�ø�E�R�c�‘�ƒ�÷�R�‘�R�§�d�‘�™�”�d�E�ø�;�§�d�Ë�����E�R�§�÷�ø�t�§���÷�‘�?�§�c�‘�Í�ƒ�E�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�| 
�‹�§�d�‘�Š�Ó�§�d�R�d�E�÷�‘�c�§�F�”�‘�§�÷�‘�����‘�‰�E�ø�Š�d�c�t�d�Ó�Ó�ƒ�÷�Š�d�÷�‘�ð�§�t�‘�����‘�ø�?�Š�d�Ó�d�§�t�d�t�d�÷�‘���d�÷�÷�Í�ø�”�Ó�d�÷�|

�T�§�d�‘�~�ø�”�ð�d�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�ƒ�÷�c�d�E�d�c�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�c�¶�c�t�d�ð�c

�T�§�d�‘ �}�#�^�~�ø�”�ð�d�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘ �ƒ�ð�…�ø�c�c�d�÷�‘ �Ã�d�÷�d�‘ ���÷�…���E�R�d�E�ƒ�÷�Š�d�÷�{�‘ �R�§�d�‘ �d�§�÷�d�‘ �c�§�F�”�d�E�d�{�‘ �c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�d 
�ƒ�÷�R�‘ �;�ø�t�§�d�÷�t�d�÷�Q�•�;�ø�t�§�d�÷�t�§�÷�÷�d�÷���E�§�d�÷�t�§�d�E�t�d�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘ �c�§�F�”�d�E�c�t�d�Ó�Ó�d�÷�|�‘ �T�ø�Í�ƒ�‘ �Š�d�”���E�d�÷�‘ �v�ø�t�§�d�÷�t�d�÷�Q�• 
�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘ �ƒ�÷�R�‘ �~�§�c�§�Ë���ð�ø�÷�ø�Š�d�ð�d�÷�t�{�‘ ���E�§�c�d�÷�Q�‘ �ƒ�÷�R�‘ ���ø�t�ø�c�t�E���;�”�d�÷�ð�ø�÷�ø�Š�d�ð�d�÷�t�{�‘ �}�ƒ�ø�Ó�§�t���t�c-
�ð�ø�÷�ø�Š�d�ð�d�÷�t�{�‘ �¡�¶�Š�§�d�÷�d�{�‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷���E�§�d�÷�t�§�d�E�ƒ�÷�Š�‘ �c���¨�§�d�‘ �_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �A�d�t�d�§�Ó�§�Š�ƒ�÷�Š 
�R�d�E�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�|�‘�‹�§�d�‘�Š�Ó�§�d�R�d�E�÷�‘�c�§�F�”�‘�§�÷�‘�����‘�‰�E�ø�Š�d�c�t�d�Ó�Ó�ƒ�÷�Š�d�÷�‘�ð�§�t�‘�����‘�ø�?�Š�d�Ó�d�§�t�d�t�d�÷�‘���d�÷�÷�Í�ø�”�Ó�d�÷�|
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AUVA

�}�#�^���_�~�+���+�‰�@�~�T�_�~�¥�+�•�_�+

I Aufnahmemanagement  

�T�§�d�‘���ƒ�…�÷�ø�”�ð�d�‘�d�E�…���Ó�Š�t�‘�c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�‘�ƒ�÷�R�‘�?�d�E�„�F�Ë�c�§�F�”�t�§�Š�t�‘�Š�Ó�d�§�F�”�d�E�ð�ø�r�d�÷�‘�R�§�d�‘�A�d�R�„�E�…�÷�§�c�c�d 
�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘�~�d�c�c���ƒ�E�F�d�÷�‘�R�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�|

II Diagnostische Verfahren / Befunderhebung
 

�T�§�ø�Š�÷���c�t�§�Ë�‘�ƒ�÷�R�‘�A�d�…�ƒ�÷�R�d�E�”�d�?�ƒ�÷�Š�‘�d�E�…���Ó�Š�d�÷�‘�§�÷�‘���÷�Ó�d�”�÷�ƒ�÷�Š�‘�ø�÷�‘�d�÷�t�c�;�E�d�F�”�d�÷�R�d�‘���¥�Å���Q�§�÷�t�d�E�÷�d�‘�Å���E�Š�ø�?�d�÷ 
�ƒ�÷�R�‘�¤���E�”�ø�÷�R�d�÷�d�‘���d�§�t�Ó�§�÷�§�d�÷�‘�R�d�E�‘�‰�ø�F�”�Š�d�c�d�Ó�Ó�c�F�”�ø�…�t�d�÷�|

III�‘�@�v�^�#�ø�÷�ø�Š�d�ð�d�÷t

�T�§�d�‘���;�d�E�ø�t�§�¤�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�d�E�…���Ó�Š�t�‘�c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�‘�ƒ�÷�R�‘�?�d�E�„�F�Ë�c�§�F�”�t�§�Š�t�‘�Š�Ó�d�§�F�”�d�E�ð�ø�r�d�÷�‘�R�§�d�‘�A�d�R�„�E�…�÷�§�c�c�d 
�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘�~�d�c�c���ƒ�E�F�d�÷�‘�R�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�|

�T�§�d�‘�Å�d�E�d�§�÷�?�ø�E�ƒ�÷�Š�d�÷�‘�c�§�÷�R�‘�§�ð�‘�@�v�^�‹�t�ø�t�ƒ�t�‘�¤�d�E�c�F�”�E�§�…�t�Ó�§�F�”�t�|

IV Leitlinienkonformes Arbeiten/ Behandlungsstandards

�T�§�ø�Š�÷���c�t�§�Ë�‘�ƒ�÷�R�‘�™�”�d�E�ø�;�§�d�‘�d�E�…���Ó�Š�d�÷�‘�;�ø�t�§�d�÷�t�d�÷�Q�•�;�ø�t�§�d�÷�t�§�÷�÷�d�÷���E�§�d�÷�t�§�d�E�t�‘�ƒ�÷�R�‘�§�÷�‘���÷�Ó�d�”�÷�ƒ�÷�Š�‘�ø�÷�‘���¥�Å���Q�§�÷�t�d�E�÷�d 
�Å���E�Š�ø�?�d�÷�‘�?�Í� �̈|�‘�¤���E�”�ø�÷�R�d�÷�d�‘���d�§�t�Ó�§�÷�§�d�÷�‘�R�d�E�‘�‰�ø�F�”�Š�d�c�d�Ó�Ó�c�F�”�ø�…�t�d�÷�|

V Therapiekoordination

���Ó�Ó�d�‘�™�”�d�E�ø�;�§�d�÷�‘�d�E�…���Ó�Š�d�÷�‘�Ë�����E�R�§�÷�§�d�E�t�‘�ƒ�÷�R�‘�?�d�E�„�F�Ë�c�§�F�”�t�§�Š�d�÷�‘�R�§�d�‘�A�d�R�„�E�…�÷�§�c�c�d�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

VI Entlassungsmanagement

�T�ø�c�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�t�‘�d�§�÷�d�÷�‘�÷�ø�”�t�Ó���c�d�÷�‘�ª�?�d�E�Š�ø�÷�Š�‘�Í�¨�§�c�F�”�d�÷�‘�§�÷�t�E�ø�ð�ƒ�E�ø�Ó�d�E 
�ƒ�÷�R�‘�d�±�t�E�ø�ð�ƒ�E�ø�Ó�d�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�¤�d�E�c���E�Š�ƒ�÷�Š�|
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�}�#�^�~���¡�#�_�+���+�‰�@�~�T�_�~�¥�+�•�_�+

A Patienten-:Patientinnensicherheit und Risikomanagement

�T�§�d�‘�‹�§�F�”�d�E�”�d�§�t�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�¨�§�E�R�‘�R�ƒ�E�F�” 
�E�§�c�§�Ë���ð�§�÷�§�ð�§�d�E�d�÷�R�d�‘�~�ø�”�ð�d�÷�?�d�R�§�÷�Š�ƒ�÷�Š�d�÷�‘�Š�d�…���E�R�d�E�t�|

B Krisen- & Katastrophenmanagement

�_�c�‘�?�d�c�t�d�”�t�‘�d�§�÷�d�‘�c�§�F�”�d�E�d�‘�¥�ð�Š�d�?�ƒ�÷�Š�‘�…�„�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷ 
�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�‘�§�÷�‘�R�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�|

�I Strategisches und operatives Qualitätsmanagement

�T�ø�c�‘���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�‘�?�d�c�t�d�”�t�‘�ø�ƒ�c�‘�~�ø�”�ð�d�÷�Q�‘�ƒ�÷�R�‘���d�E�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�”�ø�t�‘�R�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷ 
�§�ð�‘�‰���Ë�ƒ�c�|�‘�‘�T�§�d�‘���÷�¨�d�÷�R�ƒ�÷�Š�‘�R�d�c�‘�v�T�I���^�í�¶�Ë�Ó�ƒ�c�‘�c�§�F�”�d�E�t�‘�R�d�÷�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�÷�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�;�E���Í�d�c�c 

�Í�ƒ�E�‘�‹�t�d�§�Š�d�E�ƒ�÷�Š�‘�R�d�c�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�÷�ƒ�t�Í�d�÷�c�|

D�‘�¡�¶�Š�§�d�÷�d

�T�ø�c�‘���ƒ�…�t�E�d�t�d�÷�‘�¤���÷�‘�”�¶�Š�§�d�÷�d�E�d�Ó�d�¤�ø�÷�t�d�÷�‘�����ð�;�Ó�§�Ë�ø�t�§���÷�d�÷�‘�¨�§�E�R�‘�ð�§�÷�§�ð�§�d�E�t�|

E Patienten-:Patientinnenorientierung

�T�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�¤�d�E�…�„�Š�d�÷�‘�„�?�d�E�‘�R�§�d�‘�÷���t�¨�d�÷�R�§�Š�d�÷�‘�Å�÷�…���E�ð�ø�t�§���÷�d�÷ 
�Í�ƒ�E�‘�Å�÷�…�E�ø�c�t�E�ƒ�Ë�t�ƒ�E�{�‘�R�d�÷�‘���?�Ó���ƒ�…�d�÷�‘�ƒ�÷�R�‘�R�d�E�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�|

�T�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�d�E�”�ø�Ó�t�d�÷�‘�R�§�d�‘�R�d�÷�‘�_�E�÷���”�E�ƒ�÷�Š�c�d�E�…���E�R�d�E�÷�§�c�c�d�÷�‘�d�÷�t�c�;�E�d�F�”�d�÷�R�d�‘�����c�t�…���E�ð�|
�T�§�d�‘�÷���t�¨�d�÷�R�§�Š�d�÷�‘�™�E�ø�÷�c�;���E�t�d�‘�ƒ�÷�R�‘�R�d�E�‘�¥�ð�Š�ø�÷�Š�‘�ð�§�t�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�R�ø�t�d�÷ 

�d�E�…���Ó�Š�d�÷�‘�Š�d�ð���r�‘�R�d�÷�‘�Š�d�c�d�t�Í�Ó�§�F�”�d�÷�‘�~�d�Š�d�Ó�÷�|

�_�c�‘�§�c�t�‘�Š�d�E�d�Š�d�Ó�t�{�‘�ø�÷�‘�¨�d�÷�‘�c�§�F�”�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�c���¨�§�d�‘���÷�Š�d�”���E�§�Š�d 
�ð�§�t�‘�A�d�c�F�”�¨�d�E�R�d�÷�‘�ƒ�÷�R�‘���÷�E�d�Š�ƒ�÷�Š�d�÷�‘�¨�d�÷�R�d�÷�‘�Ë���÷�÷�d�÷�|

F Mitarbeiter:innenentwicklung und -beteiligung

�#�§�t�ø�E�?�d�§�t�d�÷�R�d�{�‘�‹�t�ƒ�R�§�d�E�d�÷�R�d�{�‘���ƒ�c�Í�ƒ�?�§�Ó�R�d�÷�R�d�{�‘�v�E�ø�Ë�t�§�Ë�ø�÷�t�d�÷�•�v�E�ø�Ë�t�§�Ë�ø�÷�t�§�÷�÷�d�÷�‘�¨�d�E�R�d�÷�‘�d�÷�t�c�;�E�d�F�”�d�÷�R 
�§�”�E�d�E�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š�c�Š�E�ø�R�d�‘�Š�d�…���E�R�d�E�t�|



�I�¡�_�I��
�È�§�d�‘�÷�ø�”�d�‘�?�§�÷�‘�§�F�”�‘�ø�ð�‘�í�§�d�Ó�5

�ª�?�d�E�;�E�„�…�d�÷�‘�R�d�E
�í�§�d�Ó�d�E�E�d�§�F�”�ƒ�÷�Š

PLAN
�È�ø�c�‘�¨�§�Ó�Ó�‘�§�F�”�‘�d�E�E�d�§�F�”�d�÷�5

�í�§�d�Ó�d

���I�™
�È�§�d�‘�Š�d�”�d�‘�§�F�”�‘�¨�d�§�t�d�E�‘�¤���E�5

�Í�_�E�Ó�d�R�§�Š�t
�+�d�ƒ�d�‘�#�ø�r�÷�ø�”�ð�d�÷

�+�d�ƒ�d�‘�í�§�d�Ó�d

DO
�È�ø�c�‘�ð�ƒ�c�c�‘�§�F�”�‘�R�ø�Í�ƒ�‘�t�ƒ�÷�5

�#�ø�r�÷�ø�”�ð�d�÷
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AUVA

�v�T�I���^�í�¶�Ë�Ó�ƒ�c�‘�§�÷�‘�R�d�E�‘�}�#�^���ø�÷�R�Ë�ø�E�t�d

�T�d�E�‘ �v�T�I���^�í�¶�Ë�Ó�ƒ�c�‘ �D�v�Ó�ø�÷�‘ �_�‘ �T���‘ �_�‘ �I�”�d�F�Ë�‘ �_�‘ ���F�t�<�‘ �c�t�d�Ó�Ó�t�‘ �c�§�F�”�d�E�{�‘ �R�ø�c�c�‘ �¨�§�E�‘ �R�§�d�‘ �¤�d�E�d�§�÷�?�ø�E�t�d�÷�‘ �í�§�d�Ó�d�‘ �ƒ�÷�c�d�E�d�E�‘
�}�ƒ�ø�Ó�§�t���t�c�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�R�ƒ�E�F�”�‘�R�§�d�‘�?�d�c�F�”�E�§�d�?�d�÷�d�÷�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�c�t�d�t�c�‘�¤�d�E�…���Ó�Š�d�÷�|�‘�#�§�t�‘�R�d�E�‘�E�d�Š�d�Ó�ð���r�§-
�Š�d�÷�‘�_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�R�d�E�‘�í�§�d�Ó�d�‘�ð�§�t�”�§�Ó�…�d�‘�R�d�…�§�÷�§�d�E�t�d�E�‘�Å�÷�R�§�Ë�ø�t���E�d�÷�‘�„�?�d�E�;�E�„�…�d�÷�‘�¨�§�E�‘�R�d�E�d�÷�‘�_�E�E�d�§�F�”�ƒ�÷�Š�|

�í�§�d�Ó�…���E�ð�ƒ�Ó�§�d�E�ƒ�÷�Š�‘�_�‘�v�����+

�Å�÷�‘�R�d�E�‘���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘�§�c�t�‘�Ã�d�R�d�ð�‘���ø�;�§�t�d�Ó�‘�Í�ƒ�ð�§�÷�R�d�c�t�‘�d�§�÷�‘�í�§�d�Ó�‘�Í�ƒ�Š�d���E�R�÷�d�t�{�‘�Í�| �A�|�•�‘�p�T�§�d�‘���ƒ�…�÷�ø�”�ð�d�‘
�d�E�…���Ó�Š�t�‘ �c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�‘ �ƒ�÷�R�‘ �?�d�E�„�F�Ë�c�§�F�”�t�§�Š�t�‘ �Š�Ó�d�§�F�”�d�E�ð�ø�r�d�÷�‘ �R�§�d�‘ �A�d�R�„�E�…�÷�§�c�c�d�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘
�ƒ�÷�R�‘�R�§�d�‘�~�d�c�c���ƒ�E�F�d�÷�‘�R�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�|�n

�#�ø�r�÷�ø�”�ð�d�÷�‘�ƒ�÷�R�‘�v�E���Í�d�c�c�d�‘�_�‘�T�@

�¥�ð�‘�R�§�d�‘�í�§�d�Ó�d�‘�Í�ƒ�‘�d�E�E�d�§�F�”�d�÷�{�‘�?�E�ø�ƒ�F�”�t�‘�d�c�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�¨�§�d�‘�?�d�§�c�;�§�d�Ó�c�¨�d�§�c�d�‘�~�d�Š�d�Ó�ƒ�÷�Š�d�÷�{�‘�R�§�d�‘�R�d�÷�‘�v�E���Í�d�c�c�‘
�R�d�E�‘���÷�ð�d�Ó�R�ƒ�÷�Š�‘�¤���÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�?�d�c�F�”�E�d�§�?�d�÷�‘�ƒ�÷�R�‘�Å�d�E�ø�÷�t�¨���E�t�Ó�§�F�”�Ë�d�§�t�d�÷�‘�R�d�…�§�÷�§�d�E�d�÷�|�‘�T�§�d�c�d�‘
�c�§�÷�R�‘�§�ð�‘�T���Ë�ƒ�ð�d�÷�t�‘�p�v�T�I���^�ª�?�d�E�c�§�F�”�t�c�?�Ó�ø�t�t�n�‘�d�E�c�§�F�”�t�Ó�§�F�”�|

�Å�÷�R�§�Ë�ø�t���E�‘�ƒ�÷�R�‘���d�÷�÷�Í�ø�”�Ó�‘�_�‘�I�¡�_�I��

�T�§�d�‘���÷�÷���”�d�E�ƒ�÷�Š�‘�ø�÷�‘�ƒ�÷�c�d�E�d�‘�R�d�…�§�÷�§�d�E�t�d�÷�‘�í�§�d�Ó�d�‘�¨�§�E�R�‘�ð�§�t�‘�d�§�÷�d�E�‘�ð�d�c�c�?�ø�E�d�÷�‘���d�÷�÷�Í�ø�”�Ó �M �d�§�÷�d�ð�‘�ð�d�c�c�?�ø�E�d�÷�‘
�Å�÷�R�§�Ë�ø�t���E�‘ �E�d�Š�d�Ó�ð���r�§�Š�‘�„�?�d�E�;�E�„�…�t�|�‘ �T�d�ð�‘ �Å�÷�R�§�Ë�ø�t���E�‘ �p�T�§�d�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �d�E�…���Ó�Š�t�‘
�÷�ø�F�”�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�E�‘�T�E�§�÷�Š�Ó�§�F�”�Ë�d�§�t�n�‘�c�t�d�”�t�‘�Í�| �A�|�‘�R�§�d�‘���d�÷�÷�Í�ø�”�Ó�‘�p�í�d�§�t�c�;�ø�÷�÷�d�‘�¤���÷�‘�R�d�E�‘���÷�ð�d�Ó�R�ƒ�÷�Š�‘�?�§�c�‘�Í�ƒ�ð�‘
�_�E�c�t�Ë���÷�t�ø�Ë�t�n�‘�Š�d�Š�d�÷�„�?�d�E�|

�T�§�d�‘ �v�T�I���^�ª�?�d�E�c�§�F�”�t�c�?�Ó���t�t�d�E�‘ �d�÷�t�”�ø�Ó�t�d�÷�‘ �‹�t�E�ƒ�Ë�t�ƒ�E�Q�‘ �ƒ�÷�R�‘ �@�E�Š�ø�÷�§�c�ø�t�§���÷�c�§�÷�R�§�Ë�ø�t���E�d�÷�{�‘ �R�§�d�‘ �c�§�F�”�d�E�c�t�d�Ó-
�Ó�d�÷�{�‘ �R�ø�c�c�‘ �~�d�Š�d�Ó�ƒ�÷�Š�d�÷�‘ ���R�d�E�‘ �v�E���Í�d�c�c�?�d�c�F�”�E�d�§�?�ƒ�÷�Š�d�÷�‘ �;�Í�| �A�|�‘ �A�d�c�F�”�E�d�§�?�ƒ�÷�Š�‘ �R�d�c�‘ ���ƒ�…�÷�ø�”�ð�d�;�E���Í�d�c�c�d�c�< 
�¤���E�”�ø�÷�R�d�÷�‘�c�§�÷�R�{�‘�¨�§�d�‘�ø�ƒ�F�”�‘�R�¶�÷�ø�ð�§�c�F�”�d�‘�Å�÷�R�§�Ë�ø�t���E�d�÷�{�‘�R�§�d�‘�d�§�÷�d�‘�Å�d�E���÷�R�d�E�ƒ�÷�Š�‘�ø�?�?�§�Ó�R�d�÷�‘�;�Í�| �A�|�‘�í�d�§�t�R�ø�ƒ�d�E�‘
�?�§�c�‘�Í�ƒ�E�‘�@�;�d�E�ø�t�§���÷�<�|

���ƒ�c�‘�_�E�Š�d�?�÷�§�c�c�d�÷�‘�ø�?�Š�d�Ó�d�§�t�d�t�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�_�‘���I�™

���ƒ�…�‘ �Ã�d�R�d�c�‘ �R���Ë�ƒ�ð�d�÷�t�§�d�E�t�d�‘ �_�E�Š�d�?�÷�§�c�‘ �…���Ó�Š�t�‘ �d�§�÷�d�‘ �~�d�ø�Ë�t�§���÷�|�‘ �A�d�¨�d�Š�t�‘ �c�§�F�”�‘ �R�ø�c�‘ �_�E�Š�d�?�÷�§�c�‘ �§�ð�‘ �…�d�c�t�Š�d�Ó�d�Š�t�d�÷�‘
�í�§�d�Ó�Ë���E�E�§�R���E�{�‘�¨�§�E�R�‘�d�÷�t�¨�d�R�d�E�‘�d�§�÷�‘�÷�d�ƒ�d�c�‘�í�§�d�Ó�‘�R�d�…�§�÷�§�d�E�t�‘���R�d�E�‘�R�ø�c�‘�¤���E�”�ø�÷�R�d�÷�d�‘�í�§�d�Ó�‘�¨�d�§�t�d�E�Š�d�…�„�”�E�t�{�‘�ƒ�ð�‘�R�§�d�‘
�d�E�E�d�§�F�”�t�d�‘���d�§�c�t�ƒ�÷�Š�‘�ø�ƒ�F�”�‘�Ë�„�÷�…�t�§�Š�‘�ø�ƒ�…�‘�”���”�d�ð�‘�+�§�¤�d�ø�ƒ�‘�Í�ƒ�‘�”�ø�Ó�t�d�÷�|�‘�‹���Ó�Ó�t�d�‘�R�ø�c�‘�í�§�d�Ó�‘�÷�§�F�”�t�‘�d�E�E�d�§�F�”�t�‘�¨�d�E�R�d�÷�{�‘
�ð�„�c�c�d�÷�‘ �¨�d�§�t�d�E�d�‘ �#�ø�r�÷�ø�”�ð�d�÷�‘ �d�E�Š�E�§�…�…�d�÷�‘ �¨�d�E�R�d�÷�{�‘ �ƒ�ð�‘ �R�§�d�‘ �_�E�E�d�§�F�”�ƒ�÷�Š�‘ �R�d�c�‘ �í�§�d�Ó�c�‘ �Í�ƒ�‘ �Š�d�¨���”�E�Ó�d�§�c�t�d�÷�| 
���÷�R�d�E�d�÷�…�ø�Ó�Ó�c�‘ �§�c�t�‘ �Í�ƒ�‘ �;�E�„�…�d�÷�{�‘ ���?�‘ �R�§�d�c�‘ �ð�§�t�‘ �R�d�÷�‘ �Í�ƒ�E�‘ �Å�d�E�…�„�Š�ƒ�÷�Š�‘ �c�t�d�”�d�÷�R�d�÷�‘ �~�d�c�c���ƒ�E�F�d�÷�‘ �„�?�d�E�”�ø�ƒ�;�t 
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�÷�ø�Š�d�ð�d�÷�t�‘ �D�I�I�}�#�E�‘ �Š�d�Š�E�„�÷�R�d�t�|�‘ �T�ø�c�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘ �ƒ�÷�c�d�E�d�E�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �…�„�E�‘
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���;�t�§�ð�ø�Ó�‘�Š�d�÷�ƒ�t�Í�t�{�‘ �ƒ�ð�‘ �ƒ�÷�c�d�E�d�‘ ���d�§�c�t�ƒ�÷�Š�d�÷�‘�ø�ƒ�…�‘�”���”�d�ð�‘ �+�§�¤�d�ø�ƒ�‘ �ð�§�t�‘ �Š�E���r�d�E�‘�_�…�…�§�Í�§�d�÷�Í�‘ �ƒ�÷�R�‘�_�…�…�d�Ë�t�§�¤�§�t���t�‘ �Í�ƒ�‘
�d�E�?�E�§�÷�Š�d�÷�|

�¥�÷�t�d�E�‘�R�d�E�‘���d�§�t�ƒ�÷�Š�‘�¤���÷�‘�@�Ó�§�¤�d�E�‘�¡�ƒ�?�d�E�{�‘�A�ø�Ë�Ë�|�‘�#���‘�§�c�t�‘�R�ø�c�‘�÷�d�ƒ�d�‘�I�I�}�#�‘�R�§�E�d�Ë�t�‘�R�d�ð�‘�•�E�ø�Í�d�E�‘���ø�÷�R�d�c�c�t�d�Ó�Ó�d�÷-
�R�§�E�d�Ë�t���E�‘�T�Å�‘�T�E�|�‘�¡�ø�÷�÷�d�c�‘�È�d�§�r�d�÷�?�ø�F�”�d�E�‘�ƒ�÷�R�‘�R�d�ð�‘�•�d�÷�d�E�ø�Ó�R�§�E�d�Ë�t���E�‘�#�ø�Š�|�‘���Ó�d�±�ø�÷�R�d�E�‘�A�d�E�÷�ø�E�t�‘�ƒ�÷�t�d�E�c�t�d�Ó�Ó�t�|�‘
�T�ø�c�‘�I�I�}�#�‘�c�t�d�”�t�‘�R�d�E�‘���¥�Å���^�‰�„�”�E�ƒ�÷�Š�‘�§�÷�‘�c���ð�t�Ó�§�F�”�d�÷�‘�A�d�Ó�ø�÷�Š�d�÷�‘�E�ƒ�÷�R�‘�ƒ�ð�‘�R�ø�c�‘�™�”�d�ð�ø�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d-
�ð�d�÷�t�‘�?�d�E�ø�t�d�÷�R�‘�Í�ƒ�E�‘�‹�d�§�t�d�|

�T�d�E�‘ ���E�Í�t�Ó�§�F�”�d�‘ �T�§�E�d�Ë�t���E�‘ �R�d�E�‘ ���¥�Å���‘ �T�E�|�‘ �~���Ó�ø�÷�R�‘�v�|�‘ �‰�E�ø�÷�Ë�{�‘ �#�‹�F�‘ �§�c�t�‘ �ø�Ó�c�‘ �}�#�^�A�d�ø�ƒ�…�t�E�ø�Š�t�d�E�‘ �…�„�E�‘ �R�§�d�‘ �ð�d�R�§�Í�§�Q 
�÷�§�c�F�”�d�‘�…�ø�F�”�Ó�§�F�”�d�‘�_�±�;�d�E�t�§�c�d�‘�Í�ƒ�c�t���÷�R�§�Š�|

�T�§�d�‘�‹�t�d�ƒ�d�E�ƒ�÷�Š�c�Š�E�ƒ�;�;�d�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�D�‹�•�}�#�E�‘�ƒ�÷�t�d�E�c�t�„�t�Í�t�‘�ð�§�t�‘�R�d�ð�‘�I�I�}�#�‘�R�§�d�‘���¥�Å���^�‰�„�”�E�ƒ�÷�Š�‘
�c�t�E�ø�t�d�Š�§�c�F�”�‘�?�d�E�ø�t�d�÷�R�‘�ƒ�÷�R�‘�Ë���÷�Í�d�;�t�§�¤�|

�#�§�t�‘ �R�d�÷�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�÷�•�Q�ð�ø�÷�ø�Š�d�E�§�÷�÷�d�÷�‘ �c�t�d�”�d�÷�‘ �R�d�ð�‘ �I�I�}�#�‘ �§�”�ð�‘ �…�ø�F�”�Ó�§�F�”�‘ �Í�ƒ�Š�d���E�R�÷�d�t�d�‘ �}�#�^�_�±-
�;�d�E�t�d�÷�•�Q�_�±�;�d�E�t�§�÷�÷�d�÷�‘�§�÷�‘�R�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�Í�ƒ�‘�Å�d�E�…�„�Š�ƒ�÷�Š�|

�T�§�d�‘�����Ó�Ó�d�Š�§�ø�Ó�d�‘�‰�„�”�E�ƒ�÷�Š�‘�§�c�t�‘�…�„�E�‘�R�§�d�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�R�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�c�§�F�”�d�E�ƒ�÷�Š�c�ð�ø�r�÷�ø�”�ð�d�÷�‘�§�÷�‘�R�d�E�‘�Ã�d�¨�d�§�Ó�§�Š�d�÷ 
�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘�¤�d�E�ø�÷�t�¨���E�t�Ó�§�F�”�|

�‹�t�d�ƒ�d�E�ƒ�÷�Š�c�Š�E�ƒ�;�;�d�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�D�‹�•�}�#�E

�T�§�d�‘ �¡�ø�ƒ�;�t�ø�ƒ�…�Š�ø�?�d�÷�‘ �R�d�E�‘ �‹�t�d�ƒ�d�E�ƒ�÷�Š�c�Š�E�ƒ�;�;�d�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘ �D�‹�•�}�#�E�‘ �c�§�÷�R�‘ �R�d�E�‘ �c�¶�c�t�d�ð�ø�t�§�c�F�”�d�‘
���ƒ�c�t�ø�ƒ�c�F�”�‘�¤���÷�‘�_�E�…�ø�”�E�ƒ�÷�Š�d�÷�{�‘�Å�÷�÷���¤�ø�t�§���÷�d�÷�‘�ƒ�÷�R�‘�_�E�Š�d�?�÷�§�c�c�d�÷�‘�„�?�d�E�‘�R�ø�c�‘���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�‘�§�÷�‘�R�d�E�‘�d�§-
�Š�d�÷�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�|�‘�‹�§�d�‘�t�E�ø�Š�d�÷�‘�ð�ø�r�Š�d�?�Ó�§�F�”�‘�Í�ƒ�‘�ƒ�÷�c�d�E�d�ð�‘�í�§�d�Ó�‘�?�d�§�{�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�‘�Í�ƒ�‘�Ó�d�E�÷�d�÷�‘
�ƒ�÷�R�‘�?�d�c�c�d�E�‘�Í�ƒ�‘�¨�d�E�R�d�÷�|�‘�T�ø�E�„�?�d�E�‘�”�§�÷�ø�ƒ�c�‘�§�÷�§�t�§�§�d�E�d�÷�{�‘�;�Ó�ø�÷�d�÷�‘�ƒ�÷�R�‘�Š�d�c�t�ø�Ó�t�d�÷�‘�R�§�d�‘�#�§�t�Š�Ó�§�d�R�d�E�‘�R�d�E�‘�‹�•�}�#�‘�c�d�§�t�‘
�§�”�E�d�E�‘�•�E�„�÷�R�ƒ�÷�Š�‘�§�ð�‘�	�ø�”�E�‘���������‘�c���ð�t�Ó�§�F�”�d�‘���¥�Å���Q�¨�d�§�t�d�÷�‘�}�#�^���Ë�t�§�¤�§�t���t�d�÷�|

�Å�÷�‘�E�d�Š�d�Ó�ð���r�§�Š�d�÷�‘�È���E�Ë�c�”���;�c�‘�¨�d�E�R�d�÷�‘�ø�Ó�Ó�d�‘�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘���¥�Å���Q�¨�d�§�t�‘�Ë�����E�R�§�÷�§�d�E�t�|�‘�+�d�ƒ�d�‘�_�E�Ë�d�÷�÷�t�÷�§�c�c�d�‘
�ƒ�÷�R�‘ �Å�÷�÷���¤�ø�t�§���÷�d�÷�‘ �ø�ƒ�c�‘ �R�d�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �ƒ�÷�R�‘ �R�d�E�d�÷�‘ �;�E�ø�Ë�t�§�c�F�”�d�‘ �¥�ð�c�d�t�Í�ƒ�÷�Š�‘ �¨�d�E�R�d�÷ 
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�}�ƒ�ø�Ó�§�t���t�c�c�§�F�”�d�E�ƒ�÷�Š�c�Ë���ð�ð�§�c�c�§���÷�‘�D�}�‹���E
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�÷�d�Ó�Ó�‘�¤���÷�‘�R�d�÷�‘�Ã�d�¨�d�§�Ó�§�Š�d�÷�‘�����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�d�÷�‘�?�d�c�t�d�Ó�Ó�t�‘�ƒ�÷�R�‘�?�d�c�t�d�”�d�÷�‘�ø�ƒ�c�‘�Ã�d�‘�d�§�÷�d�ð�•�d�§�÷�d�E�‘�Å���E�c�§�t�Í�d�÷-
�R�d�÷�{�‘�#�§�t�Š�Ó�§�d�R�d�E�÷�‘�ø�ƒ�c�‘�ƒ�÷�t�d�E�c�F�”�§�d�R�Ó�§�F�”�d�÷�‘���?�t�d�§�Ó�ƒ�÷�Š�d�÷�‘�c���¨�§�d�‘�R�d�ð�•�R�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�•�§�÷�|

�T�d�E�•�R�§�d�‘�}�‹��� �̂Å���E�c�§�t�Í�d�÷�R�d�‘�Ë�����E�R�§�÷�§�d�E�t�‘�R�§�d�‘�}�ƒ�ø�Ó�§�t���t�c�c�§�F�”�d�E�ƒ�÷�Š�c�Ë���ð�ð�§�c�c�§���÷�{�‘�?�d�E�§�F�”�t�d�t�‘�ø�÷�‘�R�§�d�‘�����Ó�Ó�d�Š�§�ø�Ó�d�‘
�‰�„�”�E�ƒ�÷�Š�‘�ƒ�÷�R�‘�R�§�d�‘�‹�•�}�#�‘�ƒ�÷�R�‘�¨�§�E�Ë�t�‘�ø�÷�‘�R�d�÷�‘���E�?�d�§�t�c�;�E���Í�d�c�c�d�÷�‘�R�d�E�‘�}�‹���‘�ƒ�÷�R�‘�R�d�E�d�÷�‘�_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�ð�§�t�|

�T�d�E�•�R�§�d�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�•�§�÷�‘�R�d�E�‘�Ã�d�¨�d�§�Ó�§�Š�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘�d�E�Š���÷�Í�t�‘�R�§�d�‘�}�‹���{�‘�§�c�t�‘�ø�Ó�c�‘�‹�t�ø�?�c�t�d�Ó�Ó�d 
�R�d�E�‘ �����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘ �‰�„�”�E�ƒ�÷�Š�‘ �t���t�§�Š�‘ �ƒ�÷�R�‘ �Ë�����E�R�§�÷�§�d�E�t�‘ �ø�Ó�Ó�d�‘ �ð�§�t�‘ �R�d�ð�‘ �I�I�}�#�‘ �ø�?�Š�d�c�t�§�ð�ð�t�d�÷�‘ �™���t�§�Š�Ë�d�§�t�d�÷�|�‘
�T�§�d�‘ �¡�ø�ƒ�;�t�ø�ƒ�…�Š�ø�?�d�÷�‘ �ƒ�ð�…�ø�c�c�d�÷�‘ �R�§�d�‘ �È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘ �R�d�c�‘ ���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�c�{�‘ �v�E���Ã�d�Ë�t�Ó�d�§�t�ƒ�÷�Š�{�‘
�������E�R�§�÷�ø�t�§���÷�‘ �R�d�c�‘ �‰�d�d�R�?�ø�F�Ë�ð�ø�÷�ø�Š�d�ð�d�÷�t�c�‘ �c���¨�§�d�‘ �E�d�Š�d�Ó�ð���r�§�Š�d�‘ �Å�÷�…���E�ð�ø�t�§���÷�‘ �ƒ�÷�R�‘ �‹�F�”�ƒ�Ó�ƒ�÷�Š�‘ �ø�Ó�Ó�d�E 
�A�d�c�F�”���…�t�§�Š�t�d�÷�|
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�I�Å�~�v�‹�^�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð

�+�ƒ�E�‘ �R�§�d�‘ �#�§�t�Š�Ó�§�d�R�d�E�‘ �R�d�E�‘ �d�§�÷�Í�d�Ó�÷�d�÷�‘ �I�Å�~�v�‹� �̂Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�c�‘ �d�E�”�ø�Ó�t�d�÷�‘ �R�§�d�‘ �@�E�§�Š�§�÷�ø�Ó�Q�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘
�R�d�E�‘ �#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘ �R�d�E�‘ �Ã�d�¨�d�§�Ó�§�Š�d�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�|�‘ �T�§�d�c�d�‘ �#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �¨�d�E�R�d�÷�‘ �¤���÷�‘ �§�”�÷�d�÷�‘
�ø�ƒ�…�?�d�E�d�§�t�d�t�‘�ƒ�÷�R�‘�ð�§�t�‘�A�d�ø�E�?�d�§�t�ƒ�÷�Š�c�¤���E�c�F�”�Ó���Š�d�÷�‘�R�d�E�‘�Í�ƒ�c�t���÷�R�§�Š�d�÷�‘�����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�‘�§�÷�‘�ø�÷���÷�¶�ð�§�c�§�d�E�Q 
�t�d�E�‘�‰���E�ð�‘�§�÷�‘�E�d�Š�d�Ó�ð���r�§�Š�d�÷�‘���E�?�d�§�t�c�c�§�t�Í�ƒ�÷�Š�d�÷�‘�¤���E�Š�d�c�t�d�Ó�Ó�t�|

�T�ø�c�‘�I�Å�~�v�‹� �̂Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�‘�c�d�t�Í�t�‘�c�§�F�”�‘�§�÷�‘�ø�Ó�Ó�d�÷�‘���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�ø�ƒ�c�‘�d�§�÷�d�ð�‘�ð�ƒ�Ó�t�§�;�E��-
�…�d�c�c�§���÷�d�Ó�Ó�d�÷�‘�_�±�;�d�E�t�d�÷�Q�•�_�±�;�d�E�t�§�÷�÷�d�÷�t�d�ø�ð�‘�Í�ƒ�c�ø�ð�ð�d�÷�|�‘���ƒ�c�Š�d�c�F�”�Ó���c�c�d�÷�‘�c�§�÷�R�‘�‰�„�”�E�ƒ�÷�Š�c�ð�§�t�Š�Ó�§�d�R�d�E�‘�ƒ�÷�R�‘
�A�d�t�E�§�d�?�c�E���t�d�•�A�d�t�E�§�d�?�c�E���t�§�÷�÷�d�÷�|�‘�T�ø�ð�§�t�‘�R�§�d�‘�Å�d�E�÷�d�t�Í�ƒ�÷�Š�‘�ð�§�t�‘�R�d�E�‘�}�‹���‘�Š�d�¨���”�E�Ó�d�§�c�t�d�t�‘�§�c�t�{�‘�§�c�t�‘�d�§�÷�‘�#�§�t�Š�Ó�§�d�R�‘
�R�d�c�‘�I�Å�~�v�‹� �̂Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�c�‘�d�§�÷�‘�d�E�…�ø�”�E�d�÷�d�c�‘�#�§�t�Š�Ó�§�d�R�‘�R�d�E�‘�}�‹���|

�È�d�§�t�d�E�d�‘�}�#�^�+�ø�”�t�c�t�d�Ó�Ó�d�÷

�¡�¶�Š�§�d�÷�d�t�d�ø�ð�c

�T�§�d�‘�¡�¶�Š�§�d�÷�d�t�d�ø�ð�c�‘�R�d�E�‘�¤�d�E�c�F�”�§�d�R�d�÷�d�÷�‘���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�Ë�����E�R�§�÷�§�d�E�d�÷�‘�R�§�d�‘�ƒ�ð�…�ø�c�c�d�÷-
�R�d�÷�‘�™���t�§�Š�Ë�d�§�t�d�÷�{�‘�R�§�d�‘�ƒ�÷�c�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�¤���E�‘�Å�÷�…�d�Ë�t�§���÷�d�÷�‘�c�F�”�„�t�Í�d�÷�|

�T�§�d�c�d�‘ �¡�¶�Š�§�d�÷�d�t�d�ø�ð�c�‘ �?�d�c�t�d�”�d�÷�‘ �Ã�d�¨�d�§�Ó�c�‘ �ø�ƒ�c�‘ �R�d�E�‘ �¡�¶�Š�§�d�÷�d�…�ø�F�”�Ë�E�ø�…�t�‘ �ø�ƒ�c�‘ �R�d�ð�‘ �A�d�E�d�§�F�”�‘ �v�…�Ó�d�Š�d�‘ �ƒ�÷�R 
�R�d�ð�•�R�d�E�‘�”�¶�Š�§�d�÷�d�?�d�ø�ƒ�…�t�E�ø�Š�t�d�÷�‘���E�Í�t�•���E�Í�t�§�÷�|

�‹�t�ø�?�c�t�d�Ó�Ó�d�‘�v�…�Ó�d�Š�d�Ë�����E�R�§�÷�ø�t�§���÷

�T�§�d�‘ �‹�t�ø�?�c�t�d�Ó�Ó�d�‘ �v�…�Ó�d�Š�d�Ë�����E�R�§�÷�ø�t�§���÷�‘ �ƒ�ð�‘ �R�§�d�‘ �v�…�Ó�d�Š�d�Ë�����E�R�§�÷�ø�t���E�§�÷�‘ �ƒ�÷�R�‘ �v�…�Ó�d�Š�d�d�±�;�d�E�t�§�÷�‘ �#�ø�Š�|�‘ �Å�÷�Š�d�‘
�����?�d�E�Ó�Q�¡�§�d�?�Ó�d�E�‘ �?�d�c�F�”���…�t�§�Š�t�‘ �c�§�F�”�‘ �„�?�d�E�Š�d���E�R�÷�d�t�‘ �ð�§�t�‘ �R�d�÷�‘ �¤�§�d�Ó�…���Ó�t�§�Š�d�÷�‘ �‘ �A�d�E�d�§�F�”�d�÷�‘ �R�d�E�‘ �v�…�Ó�d�Š�d�‘ �ƒ�÷�c�d�E�d�E�‘
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|�‘

�T�§�d�‘ �¡�¶�Š�§�d�÷�d�…�ø�F�”�Ë�E�ø�…�t�‘ �I�”�E�§�c�t�§�÷�d�‘ ���E�ø�ð�ð�d�E�{�‘ �R�§�d�‘ �_�±�;�d�E�t�§�÷�‘ �…�„�E�‘ ���§�÷���c�t�”�d�t�§�Ë�‘ ���÷�§�t�ø�‘ ���§�F�”�§�÷�Š�d�E�{�‘ �#�‹�F�{�‘ �R�§�d�‘
�v�…�Ó�d�Š�d�¨�§�c�c�d�÷�c�F�”�ø�…�t�Ó�d�E�§�÷�‘ �A�ø�E�?�ø�E�ø�‘ �#�ø�¶�d�E�{�‘ �A�‹�F�‘ �#�‹�F�{�‘ �R�§�d�‘ �v�…�Ó�d�Š�d�d�±�;�d�E�t�§�÷�÷�d�÷�‘ �#�ø�Š�|�‘ �I�Ó�ø�ƒ�R�§�ø�‘ ���ø�Š�Ó�d�E�Q
�	�ø�E�§�c�F�”�{�‘�T���E�§�c�‘���ø�ð�ð�Ó�d�§�t�÷�d�E�{�‘�#���‘�‘�ƒ�÷�R�‘�R�d�E�‘�Å�™�^�_�±�;�d�E�t�d�‘�I�”�E�§�c�t�§�ø�÷�‘�v�Ó�d�c�ø�‘�ƒ�÷�t�d�E�c�t�„�t�Í�d�÷�‘�ð�§�t�‘�§�”�E�d�E�‘�_�±�;�d�E�t�§�c�d�‘
�§�÷�‘�¤�d�E�c�F�”�§�d�R�d�÷�d�÷�‘�v�E���Ã�d�Ë�t�d�÷�|
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�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘��������

�_�…�…�d�Ë�t�§�¤�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Í�ƒ�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š 
�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

�¥�ð�‘�R�§�d�‘�}�ƒ�ø�Ó�§�t���t�‘�R�d�E�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�…�„�E 
�ƒ�÷�c�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�” 
�ƒ�÷�R�‘�ð�d�c�c�?�ø�E�‘�Í�ƒ�‘�c�t�d�§�Š�d�E�÷�{�‘�c�d�t�Í�d�÷�‘�¨�§�E�‘�Ã�d�R�d�c 
�	�ø�”�E�‘���Ë�t�§�¤�§�t���t�d�÷�{�‘�R�§�d�‘�¨�§�E�‘�Ó�ø�ƒ�…�d�÷�R�‘�ø�ƒ�… 
�§�”�E�d�‘�È�§�E�Ë�ƒ�÷�Š�‘�;�E�„�…�d�÷�|�‘



�}�#�^���ƒ�R�§�t�‘�§�ð�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š

Foto: Robert Hoge
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�Å�÷�t�d�E�÷�d�c�‘���¥�Å���^�}�#�^���ƒ�R�§�t

�+�ø�F�”�‘�ƒ�ð�…�ø�c�c�d�÷�R�d�÷�‘�Å���E�?�d�E�d�§�t�ƒ�÷�Š�d�÷�‘�§�ð�‘�	�ø�”�E�‘���������‘�?�d�Š�ø�÷�÷�d�÷�‘�¨�§�E�‘�§�ð�‘�¡�d�E�?�c�t�‘���������‘
�ð�§�t�‘�R�d�÷�‘�d�E�c�t�d�÷�‘�R�E�d�§�‘�§�÷�t�d�E�÷�d�÷�‘���¥�Å���^�}�#�^���ƒ�R�§�t�c�|�‘

�í�§�d�Ó�‘ �R�d�E�‘ �§�÷�t�d�E�÷�d�÷�‘ ���¥�Å���^�}�#�^���ƒ�R�§�t�c�‘ �§�c�t�‘ �d�c�{�‘ �~�ø�”�ð�d�÷�?�d�R�§�÷�Š�ƒ�÷�Š�d�÷�{�‘ �¨�d�Ó�F�”�d�‘ �R�§�d�‘ �Å�d�E�c���E�Š�ƒ�÷�Š�‘ �ƒ�÷�R 
�A�d�t�E�d�ƒ�ƒ�÷�Š�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �§�÷�‘ �ƒ�÷�c�d�E�d�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �ø�ƒ�…�‘ �R�d�ð�‘ �¤���÷�‘ �ƒ�÷�c 
�Š�d�…���E�R�d�E�t�d�÷�‘�+�§�¤�d�ø�ƒ�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�÷�{�‘�c�§�F�”�d�E�Í�ƒ�c�t�d�Ó�Ó�d�÷�|

�+�ø�F�”�R�d�ð�‘ �R�§�d�‘ �í�§�d�Ó�d�‘ �ƒ�÷�R�‘ �•�E�ƒ�÷�R�Ó�ø�Š�d�÷�‘ �…�„�E�‘ �}�#�^���ƒ�R�§�t�c�‘ �§�÷�‘ �R�d�÷�‘ ���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �§�ð�‘
�}�#�^���ƒ�R�§�t�Q���d�§�t�…�ø�R�d�÷�‘���������‘�R�d�…�§�÷�§�d�E�t�‘�¨�ƒ�E�R�d�÷�{�‘�Š�§�÷�Š�‘�d�c�‘���������‘�ð�§�t�‘�d�§�÷�d�E�‘�„�?�d�E�c�§�F�”�t�Ó�§�F�”�d�÷�‘�ƒ�÷�R�‘�Ë���ð�;�ø�Ë�t�d�÷�‘
�}�#�^���ƒ�R�§�t�Q�I�”�d�F�Ë�Ó�§�c�t�d�‘�§�÷�‘�R�d�÷�‘�d�E�c�t�d�÷�‘�R�E�d�§�‘���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�§�÷�‘�R�§�d�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�|

�	�d�R�d�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘�…�„�”�E�t�‘�Ã���”�E�Ó�§�F�”�‘�d�§�÷�d�‘�‹�d�Ó�?�c�t�?�d�¨�d�E�t�ƒ�÷�Š�‘�R�ƒ�E�F�”�|�‘���ƒ�…�‘�A�ø�c�§�c�‘�R�§�d�c�d�E�‘�‹�d�Ó�?�c�t�?�d-
�¨�d�E�t�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�ð�§�t�t�d�Ó�c�‘�R�d�E�‘�}�#�^���ƒ�R�§�t�Q�I�”�d�F�Ë�Ó�§�c�t�d�‘�d�E�…���Ó�Š�t�‘�ø�Ó�Ó�d�‘�R�E�d�§�‘�	�ø�”�E�d�‘�d�§�÷�‘�§�÷�t�d�E�÷�d�c�‘�}�#�^���ƒ�R�§�t�‘�R�ƒ�E�F�”�‘
�Š�d�c�F�”�ƒ�Ó�t�d�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�d�±�;�d�E�t�d�÷�•�Q�d�±�;�d�E�t�§�÷�÷�d�÷�‘�Ã�d�¨�d�§�Ó�c�‘�ø�÷�R�d�E�d�E�‘���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”-
�t�ƒ�÷�Š�d�÷�‘�÷�ø�F�”�‘�d�§�÷�d�ð�‘�Ë�Ó�ø�E�‘�c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�d�÷�‘Auditablaufplan�‘�¤���E�‘�@�E�t�|�‘

�T�d�E�‘�}�#�^���ƒ�R�§�t�?�d�E�§�F�”�t�‘�Š�§�?�t�‘�d�§�÷�d�÷�‘�ª�?�d�E�?�Ó�§�F�Ë�‘�„�?�d�E�‘�R�§�d�‘�_�E�Š�d�?�÷�§�c�c�d�‘�R�d�c�‘�}�#�^���ƒ�R�§�t�c�|�‘�T�§�d�c�d�E�‘���ƒ�R�§�t�?�d�E�§�F�”�t�‘
�?�d�§�÷�”�ø�Ó�t�d�t�‘ �R�§�d�‘ �™�”�d�ð�d�÷�‘ �R�d�c�‘ �#�ø�÷�ø�Š�d�ð�d�÷�t�Š�d�c�;�E���F�”�c�{�‘ �Í�d�§�Š�t�‘ �A�d�c�t�Q�v�E�ø�F�t�§�F�d�Q�A�d�§�c�;�§�d�Ó�d�‘ �ø�ƒ�…�{�‘ �?�d�c�F�”�E�d�§�?�t�‘
�_�ð�;�…�d�”�Ó�ƒ�÷�Š�d�÷�{�‘�¡�§�÷�¨�d�§�c�d�‘�ƒ�÷�R�‘�ø�ƒ�F�”�‘�Ë�E�§�t�§�c�F�”�d�‘���?�¨�d�§�F�”�ƒ�÷�Š�d�÷�|

�T�ø�c�‘�§�÷�t�d�E�÷�d�‘�}�#�^���ƒ�R�§�t�‘�Š�Ó�§�d�R�d�E�t�‘�c�§�F�”�‘�§�÷�‘�d�§�÷�‘�#�ø�÷�ø�Š�d�ð�d�÷�t�Š�d�c�;�E���F�”�{�‘�R�§�d�‘�A�d�Š�d�”�ƒ�÷�Š�‘�¤���÷�‘�A�d�E�d�§�F�”�d�÷�‘�ƒ�÷�R�‘
�d�§�÷�‘ ���?�c�F�”�Ó�ƒ�c�c�Š�d�c�;�E���F�”�|�‘ �Å�ð�‘ �~�ø�”�ð�d�÷�‘ �R�d�c�‘Managementgesprächs�‘ �ð�§�t�‘ �R�d�÷�‘ �#�§�t�Š�Ó�§�d�R�d�E�÷�‘ �R�d�E�‘ �����Ó�Ó�d-
�Š�§�ø�Ó�d�÷�‘ �‰�„�”�E�ƒ�÷�Š�{�‘ �R�d�ð�•�R�d�E�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�•�§�÷�‘ �¤���E�‘ �@�E�t�‘ �ƒ�÷�R�‘ �#�§�t�Š�Ó�§�d�R�d�E�÷�‘ �R�d�E�‘ �}�‹���‘ �ƒ�÷�R�‘ �_�±�;�d�E�t�d�÷�•�_�±-
�;�d�E�t�§�÷�÷�d�÷�‘ �ø�ƒ�c�‘ �¤�d�E�c�F�”�§�d�R�d�÷�d�÷�‘ �A�d�E�d�§�F�”�d�÷�‘ �¨�§�d�‘ �?�d�§�c�;�§�d�Ó�”�ø�…�t�‘ �R�d�÷�‘ �A�d�E�d�§�F�”�d�÷�‘ �¡�¶�Š�§�d�÷�d�{�‘ ���÷���c�t�”�d�c�§�d�‘ �d�t�F�|�‘
�¨�d�E�R�d�÷�‘ �c�F�”�¨�d�E�;�ƒ�÷�Ë�t�ð���r�§�Š�‘ �R�§�d�‘ �}�#�^���ƒ�R�§�t�Q�I�”�d�F�Ë�Ó�§�c�t�d�‘ �ƒ�÷�R�‘ �R�§�d�‘ �§�ð�‘ �Å���E�…�d�Ó�R�‘ �Í�ƒ�E�‘ �Å�d�E�…�„�Š�ƒ�÷�Š�‘ �Š�d�c�t�d�Ó�Ó�t�d�÷�‘
�T���Ë�ƒ�ð�d�÷�t�d�‘ �?�d�c�;�E���F�”�d�÷�{�‘ �ƒ�ð�‘ �A�d�c�t�Q�v�E�ø�F�t�§�F�d�Q�A�d�§�c�;�§�d�Ó�d�‘ �ƒ�÷�R�‘ �Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�;���t�d�÷�Í�§�ø�Ó�d�‘ �Í�ƒ�‘ �d�E�Ë�d�÷�÷�d�÷�|�‘
�A�d�§�‘�R�d�E�‘Begehung�‘�¤���÷�‘�ø�ƒ�c�Š�d�¨���”�Ó�t�d�÷�‘�A�d�E�d�§�F�”�d�÷�‘�¨�§�d�‘�Í�ƒ�ð�‘�A�d�§�c�;�§�d�Ó�‘�R�d�ð�‘�‹�F�”���F�Ë�E�ø�ƒ�ð�{�‘�R�d�ð�‘���ð�?�ƒ�Ó�ø�÷�Í-
�?�d�E�d�§�F�”�{�‘ �R�d�E�‘�‹�t�ø�t�§���÷�‘�d�t�F�|�‘ �¨�§�E�R�‘�R�§�d�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�R�d�E�‘�™�”�d���E�§�d�‘�§�÷�‘�R�d�E�‘�v�E�ø�±�§�c�‘�§�ð�‘�•�d�c�;�E���F�”�‘�ð�§�t�‘ �#�§�t�ø�E�?�d�§�Q 
�t�d�E�÷�•�#�§�t�ø�E�?�d�§�t�d�E�§�÷�÷�d�÷�‘�¤���E�‘�@�E�t�‘�Š�d�;�E�„�…�t�|

�Å�ð�‘Abschlussgespräch�‘�¨�§�E�R�‘�R�d�÷�‘�ø�ð�‘�}�#�^���ƒ�R�§�t�‘�™�d�§�Ó�÷�d�”�ð�d�÷�R�d�÷�‘�¤���ð�‘���ƒ�R�§�t���E�d�÷�t�d�ø�ð�‘�d�§�÷�‘�Ë�ƒ�E�Í�d�E�‘�ª�?�d�E-
�?�Ó�§�F�Ë�‘�„�?�d�E�‘�R�§�d�‘�_�§�÷�R�E�„�F�Ë�d�‘�ƒ�÷�R�‘�d�E�c�t�d�‘�_�E�Š�d�?�÷�§�c�c�d�‘�Š�d�Š�d�?�d�÷�|�‘�T�§�d�‘Dauer�‘�R�d�c�‘�}�#�^���ƒ�R�§�t�c�‘�§�c�t�‘�ø�ƒ�…�‘�ð�ø�±�§�ð�ø�Ó�‘
�…�„�÷�…�‘�‹�t�ƒ�÷�R�d�÷�‘�?�d�c�F�”�E���÷�Ë�t�|�‘�Å�÷�÷�d�E�”�ø�Ó�?�‘�¤���÷�‘�Í�¨�d�§�‘�È���F�”�d�÷�‘�§�c�t�‘�¤���ð�‘���ƒ�R�§�t���E�d�÷�t�d�ø�ð�‘�R�d�E�‘�}�#�^���ƒ�R�§�t�?�d�E�§�F�”�t�‘
�Í�ƒ�‘�¤�d�E�…�ø�c�c�d�÷�‘�ƒ�÷�R�‘�R�d�E�‘�ø�ƒ�R�§�t�§�d�E�t�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘�Í�ƒ�‘�„�?�d�E�ð�§�t�t�d�Ó�÷�|

�+�ø�F�”�‘�R�d�÷�‘�d�E�c�t�d�÷�‘�R�E�d�§�‘���ƒ�R�§�t�c�‘�d�E�…���Ó�Š�t�d�‘�d�§�÷�d�‘�_�¤�ø�Ó�ƒ�ø�t�§���÷�‘�R�d�c�‘���?�Ó�ø�ƒ�…�c�‘�ƒ�÷�R�‘�d�§�÷�d�‘�v�E�„�…�ƒ�÷�Š�‘�R�d�E�‘�‰�ƒ�÷�Ë�t�§���÷�ø�Q 
�Ó�§�t���t�‘�R�d�E�‘�¤�d�E�¨�d�÷�R�d�t�d�÷�‘�T���Ë�ƒ�ð�d�÷�t�d�|�‘�_�c�‘�¨�ƒ�E�R�d�‘�R�§�d�‘�A�d�Š�d�”�ƒ�÷�Š�‘�¤���÷�‘�R�E�d�§�‘�ø�ƒ�…�‘�Í�¨�d�§�‘�A�d�E�d�§�F�”�d�‘�E�d�R�ƒ�Í�§�d�E�t�‚�‘�R�§�d�‘
�¤�d�E�¨�d�÷�R�d�t�d�÷�‘�T���Ë�ƒ�ð�d�÷�t�d�‘�¨�ƒ�E�R�d�÷�‘�Š�d�E�§�÷�Š�…�„�Š�§�Š�‘�„�?�d�E�ø�E�?�d�§�t�d�t�|

�È�§�E�‘�c�§�÷�R�‘�c���ð�§�t�‘�…�„�E�‘�R�§�d�‘�÷���F�”�c�t�d�÷�‘�}�#�^���ƒ�R�§�t�c�‘���������‘�c�d�”�E�‘�Š�ƒ�t�‘�¤���E�?�d�E�d�§�t�d�t�|



�T�•�¥�^�~�d�Í�d�E�t�§�…�§�Í�§�d�E�ƒ�÷�Š�‘�§�ð�‘�¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘���Ó�ø�Š�d�÷�…�ƒ�E�t�‘�ø�ð�‘�È���E�t�”�d�E�c�d�d

�‰���t���•�‘�‹���÷�Ã�ø�‘�T�ƒ�Ó�Ó�÷�§�Š
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�í�d�E�t�§�…�§�Í�§�d�E�ƒ�÷�Š�d�÷

�í�ƒ�c���t�Í�Ó�§�F�”�d�‘�¥�÷�t�d�E�c�t�„�t�Í�ƒ�÷�Š�‘�?�d�§�‘�R�d�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š 
�ƒ�÷�c�d�E�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�ø�E�?�d�§�t�|

�í�d�E�t�§�…�§�Í�§�d�E�ƒ�÷�Š�d�÷�‘ �c�§�÷�R�‘ �…�§�±�d�E�‘ �A�d�c�t�ø�÷�R�t�d�§�Ó�‘ �¤�§�d�Ó�d�E�‘ �}�#�^�‹�¶�c�t�d�ð�d�|�‘ �‹�§�d�‘ �R�§�d�÷�d�÷�‘ �ø�Ó�c�‘ �+�ø�F�”�¨�d�§�c�‘ �…�„�E�‘ �R�§�d�‘ �_�E�…�„�Ó-
�Ó�ƒ�÷�Š�‘�?�d�c�t�§�ð�ð�t�d�E�‘ �+���E�ð�d�÷�‘ �;�Í�| �A�|�‘ ���™�}�¯�{�‘ �Å�‹�@�‘�����������E�|�‘ �T�ø�?�d�§�‘ �;�E�„�…�d�÷�‘ �d�±�t�d�E�÷�d�‘ �_�±�;�d�E�t�d�÷�•�_�±�;�d�E�t�§�÷�÷�d�÷�‘ �R�§�d 
�¤���E�”�ø�÷�R�d�÷�d�÷�‘�‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘�ƒ�÷�R�‘�v�E���Í�d�c�c�d�|

�¥�÷�c�d�E�d�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �¨�ƒ�E�R�d�÷�‘ �§�÷�‘ �R�d�E�‘ �Å�d�E�Š�ø�÷�Š�d�÷�”�d�§�t�‘ �d�E�…���Ó�Š�E�d�§�F�”�‘ �§�÷�‘ �ƒ�÷�t�d�E�c�F�”�§�d�R�Ó�§�F�”�d�÷�‘
�A�d�E�d�§�F�”�d�÷�‘�Í�d�E�t�§�…�§�Í�§�d�E�t�•

�Å�ð�‘���;�E�§�Ó�‘���������‘�¨�ƒ�E�R�d�‘�R�ø�c�‘UKH Klagenfurt am Wörthersee als regionales Trauma-Zentrum�‘�E�d�Í�d�E�t�§�…�§-
�Í�§�d�E�t�{�‘�R�ø�c�‘Trauma-Zentrum Wien Standort Meidling�‘�…���Ó�Š�t�d�‘�§�ð�‘�¡�d�E�?�c�t�‘���������|

���������‘�¨�§�E�R�‘�R�ø�c�‘UKH Steiermark in Kalwang�‘�?�d�E�d�§�t�c�‘�Í�ƒ�ð�‘�c�d�F�”�c�t�d�÷�‘�#�ø�Ó�‘nach KTQ®�‘�Í�d�E�t�§�…�§�Í�§�d�E�t�|

�Å�§�d�E�‘ �ƒ�÷�c�d�E�d�E�‘ �¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”���ƒ�c�d�E�‘ �c�§�÷�R�‘ �÷�ø�F�”�‘ �T�•�¥�‘ �ø�Ó�c�‘Trauma-Zentren�‘ �Í�d�E�t�§�…�§�Í�§�d�E�t�•�‘das UKH  
Salzburg, UKH Klagenfurt am Wörthersee, das TZW Meidling und TZW Brigittenau.

�È�d�§�t�d�E�d�‘�í�d�E�t�§�…�§�Ë�ø�t�d�‘�¨�ƒ�E�R�d�÷�‘�§�÷�‘�…���Ó�Š�d�÷�R�d�÷�‘�A�d�E�d�§�F�”�d�÷�‘�¤�d�E�Ó�§�d�”�d�÷�•

�‹�§�F�”�d�E�”�d�§�t�c�Q�‘ �ƒ�÷�R�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘ �D�‹�•�#�E�{�‘ ���„�F�”�d�‘ �D�¡���I�I�v�E�{�‘ ���ƒ�…�?�d�E�d�§�t�ƒ�÷�Š�c�d�§�÷�”�d�§�t�‘ �…�„�E 
�#�d�R�§�Í�§�÷�;�E���R�ƒ�Ë�t�d�‘�D���_�#�v�E�{�‘�¡�¶�Š�§�d�÷�d�‘�_�‘���Ë�t�§���÷�‘�p�‹�ø�ƒ�?�d�E�d�‘�¡���÷�R�d�n�{�‘�÷�ø�F�”�”�ø�Ó�t�§�Š�d�c�‘�_�c�c�d�÷�‘�D�A�c�t�d�E�E�d�§�F�”�§�c�F�”�d�c�‘
�¥�ð�¨�d�Ó�t�Í�d�§�F�”�d�÷�<�|

�í�d�E�t�§�…�§�Ë�ø�t�d�‘ �ƒ�÷�t�d�E�c�t�„�t�Í�d�÷�‘ �ƒ�÷�c�‘ �?�d�§�‘ �R�d�E�‘ �Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘ �ƒ�÷�c�d�E�d�E�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�ø�E�?�d�§�t�|�‘ �#�§�t�‘ �R�d�E�‘
�t�ø�t�c���F�”�Ó�§�F�”�d�÷�{�‘ �ð�d�c�c�?�ø�E�d�÷�‘ �ƒ�÷�R�‘ �÷�ø�F�”�”�ø�Ó�t�§�Š�d�÷�‘ �}�ƒ�ø�Ó�§�t���t�c�¤�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘ �§�ð�‘ �‹�§�÷�÷�d�‘ �d�§�÷�d�c�‘ �Š�d�c�F�”�Ó���c�c�d�÷�d�÷�‘
�v�T�I���^�í�¶�Ë�Ó�ƒ�c�‘�Š�d�”�t�‘�ƒ�÷�c�d�E�‘�í�§�d�Ó�‘�„�?�d�E�‘�í�d�E�t�§�…�§�Ë�ø�t�d�‘�ƒ�÷�R�‘�R�§�d�‘�_�E�…�„�Ó�Ó�ƒ�÷�Š�‘�Š�d�c�d�t�Í�Ó�§�F�”�d�E�‘�Å���E�Š�ø�?�d�÷�‘�¨�d�§�t�‘�”�§�÷�ø�ƒ�c�|
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�‰�d�d�R�?�ø�F�Ë�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�ƒ�÷�R�‘���¥�Å���^�v�ø�t�§�d�÷�t�d�÷�Q�•
�^�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�?�d�…�E�ø�Š�ƒ�÷�Š�d�÷

�~�d�Š�d�Ó�ð���r�§�Š�d�c�‘�‰�d�d�R�?�ø�F�Ë�‘�…�„�E�‘�Ó�ø�ƒ�…�d�÷�R�d�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�|

���ƒ�c�‘ �‰�d�d�R�?�ø�F�Ë�‘ �Ó�d�E�÷�d�÷�‘ �¨�§�E�|�‘ �T�d�c�”�ø�Ó�?�‘ �”�ø�?�d�÷�‘ �ƒ�÷�c�d�E�d�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �Ã�d�R�d�E�Í�d�§�t�‘ �R�§�d�‘ �#���Š�Ó�§�F�”�Ë�d�§�t�{�‘
�ƒ�÷�c�‘ �„�?�d�E�‘ �#�d�§�÷�ƒ�÷�Š�c�Ë�ø�E�t�d�÷�‘ �§�”�E�d�‘ �_�§�÷�R�E�„�F�Ë�d�‘ �ƒ�÷�R�‘ �Å�d�E���÷�R�d�E�ƒ�÷�Š�c�¤���E�c�F�”�Ó���Š�d�‘ �ð�§�t�Í�ƒ�t�d�§�Ó�d�÷�|�‘ ���ƒ�…�‘ �È�ƒ�÷�c�F�”�‘
�d�E�…���Ó�Š�t�‘ �ø�ƒ�F�”�‘ �R�§�d�‘ �;�d�E�c���÷�Ó�§�F�”�d�‘ �����÷�t�ø�Ë�t�ø�ƒ�…�÷�ø�”�ð�d�{�‘ �ƒ�ð�‘ �R�§�d�‘ �¡�§�÷�t�d�E�Š�E�„�÷�R�d�‘ �R�d�c�‘ ���÷�Ó�§�d�Š�d�÷�c�‘ �ƒ�÷�R�‘ �ð���Š�Ó�§�F�”�d�‘
�#�§�c�c�¤�d�E�c�t���÷�R�÷�§�c�c�d�‘�Í�ƒ�‘�Ë�Ó���E�d�÷�|

���������‘ �d�E�”�§�d�Ó�t�d�÷�‘ �¨�§�E�‘ �¤���÷�‘ �R�d�÷�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �c���¨���”�Ó�‘ �;���c�§�t�§�¤�d�c�‘ �ø�Ó�c�‘ �ø�ƒ�F�”�‘ �÷�d�Š�ø�t�§�¤�d�c�‘ �‰�d�d�R�?�ø�F�Ë�‘
�ð�§�t�‘���÷�E�d�Š�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘���÷�ð�d�E�Ë�ƒ�÷�Š�d�÷�‘�Í�ƒ�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�R�‘�A�d�t�E�d�ƒ�ƒ�÷�Š�|�‘�����?�‘�Ó�d�§�t�d�÷�‘�¨�§�E�‘�ø�÷�‘�R�§�d�‘�Ã�d�¨�d�§�Ó�§�Š�d�÷�‘
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Patienten-:  
Patientinnensicherheit und 
klinisches Risikomanagement
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�R�d�…�§�÷�§�d�E�t�|

���|	 �T�§�d�‘ �ª�?�d�E�;�E�„�…�ƒ�÷�Š�{�‘ �¡�ø�÷�R�”�ø�?�ƒ�÷�Š�{�‘ �Å�÷�c�t�ø�÷�R�”�ø�Ó�t�ƒ�÷�Š�‘ �¤���÷�‘ �ð�d�R�§�Í�§�÷�§�c�F�”�Q�t�d�F�”�÷�§�c�F�”�d�÷�‘ �•�d�E���t�d�÷�‘ �§�c�t 
�Š�d�E�d�Š�d�Ó�t�|�‘ �‰�„�E�‘ �R�d�÷�‘ ���ƒ�c�…�ø�Ó�Ó�‘ �¤���÷�‘ �t�d�F�”�÷�§�c�F�”�d�÷�‘ �•�d�E���t�d�÷�{�‘ �_�T�Å�‘ �ƒ�÷�R�‘ �™�d�§�Ó�d�÷�‘ �R�d�E�‘ �Å�÷�…�E�ø�c�t�E�ƒ�Ë�t�ƒ�E�‘ �d�±�§�c�t�§�d�E�d�÷�‘
���ƒ�c�…�ø�Ó�Ó�Ë���÷�Í�d�;�t�d�|

�T�§�d�‘ �R�ø�E�ø�ƒ�c�‘ �ø�?�Š�d�Ó�d�§�t�d�t�d�÷�‘ ���d�÷�÷�Í�ø�”�Ó�d�÷�‘ �Š�d�¨���”�E�Ó�d�§�c�t�d�÷�{�‘ �R�ø�c�c�‘ �c�§�F�”�‘ �R�§�d�‘ �E�§�c�§�Ë���ð�§�÷�§�ð�§�d�E�d�÷�R�d�÷�‘ �~�ø�”�ð�d�÷�Q 
�?�d�R�§�÷�Š�ƒ�÷�Š�d�÷�‘�§�ð�ð�d�E�‘�¨�d�§�t�d�E�‘�¤�d�E�?�d�c�c�d�E�÷�|

�Å�d�E�c�F�”�§�d�R�d�÷�d�‘�Å�÷�c�t�E�ƒ�ð�d�÷�t�d�‘�d�E�”���”�d�÷�‘�R�§�d�‘�‹�§�F�”�d�E�”�d�§�t�‘�…�„�E�‘�ƒ�÷�c�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�•

�b	 �I�Å�~�v�‹�‘�D�I�E�§�t�§�F�ø�Ó�‘�Å�÷�F�§�R�d�÷�t�‘�~�d�;���E�t�§�÷�Š�‘�ø�÷�R�‘�v�E�d�¤�d�÷�t�§���÷�‘�‹�¶�c�t�d�ð�<�‘

�b	 �‰�#�_���‘�_�‘�‰�d�”�Ó�d�E�ð���Š�Ó�§�F�”�Ë�d�§�t�c�Q�‘�ƒ�÷�R�‘�_�§�÷�…�Ó�ƒ�c�c�ø�÷�ø�Ó�¶�c�d

�b	 �����÷�R���÷�‘�v�E���t���Ë���Ó�Ó

�b	 �@�v�^�I�”�d�F�Ë�Ó�§�c�t�d�÷

�b	 �T�ø�t�d�÷�ø�÷�ø�Ó�¶�c�d

�W	 �§�÷�÷�d�E�?�d�t�E�§�d�?�Ó�§�F�”�d�‘�‰���E�t�?�§�Ó�R�ƒ�÷�Š�d�÷

• 	 interne Audits



2.900 180

15530 % 45

• 2.900�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�c�d�§�t�‘�������� �W�‘�R�ƒ�E�F�”�c�F�”�÷�§�t�t�Ó�§�F�”�‘180 
�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�;�E���‘�	�ø�”�E

• 	 155�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘��������• 	 30 %�‘�ø�÷���÷�¶�ð�d�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘��������• 	 45 �‘�ø�?�Š�d�Ó�d�§�t�d�t�d�‘�‹�t�E�ƒ�Ë�t�ƒ�E�Q�ƒ�÷�R 
�v�E���Í�d�c�c�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘��������
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AUVA

�I�Å�~�v�‹�‘�_�‘�ƒ�÷�c�d�E�‘�I�E�§�t�§�F�ø�Ó�‘�Å�÷�F�§�R�d�÷�t�‘�~�d�;���E�t�§�÷�Š 
�ø�÷�R�‘�v�E�d�¤�d�÷�t�§���÷�‘�‹�¶�c�t�d�ð

�����÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�‘�…�„�E�‘�d�§�÷�d�‘�”���”�d 
�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�|

�¥�÷�c�d�E�d�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�c���Ó�Ó�d�÷�‘�c�§�F�”�d�E�d�‘�@�E�t�d�‘�…�„�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�c�d�§�÷�|�‘�¥�÷�c�d�E�‘���d�ø�E�Q
�÷�§�÷�Š�‘�ø�÷�R�‘�~�d�;���E�t�§�÷�Š�‘�‹�¶�c�t�d�ð�‘�I�Å�~�v�‹�‘�D�I�E�§�t�§�F�ø�Ó�‘�Å�÷�F�§�R�d�÷�t�‘�~�d�;���E�t�§�÷�Š�‘�ø�÷�R�‘�v�E�d�¤�d�÷�t�§���÷�‘�‹�¶�c�t�d�ð�<�‘�§�c�t�‘�d�§�÷�‘�™�����Ó�{�‘
�R�ø�c�‘�d�E�”�d�?�Ó�§�F�”�‘�Í�ƒ�E�‘�_�E�”���”�ƒ�÷�Š�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�?�d�§�t�E���Š�t�|�‘�_�c�‘�§�÷�§�t�§�§�d�E�t�‘�Ó�ø�ƒ�…�d�÷�R�d�‘�Å�d�E-
�?�d�c�c�d�E�ƒ�÷�Š�d�÷�‘�ƒ�÷�c�d�E�d�E�‘�‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘�ƒ�÷�R�‘�v�E���Í�d�c�c�d�‘�S�‘�d�…�…�d�Ë�t�§�¤�{�‘�d�…�…�§�Í�§�d�÷�t�‘�ƒ�÷�R�‘�÷�ø�F�”�”�ø�Ó�t�§�Š�|�‘�‹�d�§�t�‘���������‘�”�ø�?�d�÷�‘
�ƒ�÷�c�d�E�d�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�ð�d�”�E�‘�ø�Ó�c�‘���|�������‘ �#�d�Ó�R�ƒ�÷�Š�d�÷�‘�d�§�÷�Š�d�E�d�§�F�”�t�‘�ƒ�÷�R�‘�ð�§�t�‘�R�d�÷�‘�ð�d�”�E�‘�ø�Ó�c�‘�������‘ �R�ø�E�ø�ƒ�c�‘
�ø�?�Š�d�Ó�d�§�t�d�t�d�÷�‘ �‹�t�E�ƒ�Ë�t�ƒ�E�Q�‘ �?�Í� �̈|�‘ �v�E���Í�d�c�c�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘ �d�§�÷�d�÷�‘ �¨�§�F�”�t�§�Š�d�÷�‘ �A�d�§�t�E�ø�Š�‘ �Í�ƒ�E�‘ �÷�ø�F�”�”�ø�Ó�t�§�Š�d�÷�‘ �Å�d�E-
�?�d�c�c�d�E�ƒ�÷�Š�‘�R�d�E�‘�‹�§�F�”�d�E�”�d�§�t�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�Š�d�Ó�d�§�c�t�d�t�|

�¥�÷�c�d�E�d�‘�í�§�d�Ó�d�‘�§�ð�‘�í�ƒ�c�ø�ð�ð�d�÷�”�ø�÷�Š�‘�ð�§�t�‘�I�Å�~�v�‹�€

�b	 �¥�÷�d�E�¨�„�÷�c�F�”�t�d�‘�_�E�d�§�Š�÷�§�c�c�d�‘�Ë���÷�÷�d�÷�‘�d�§�÷�d�ð�‘�ð�ƒ�Ó�t�§�;�E���…�d�c�c�§���÷�d�Ó�Ó�d�÷�‘Vertrauensteam einfach gemeldet  
�¨�d�E�R�d�÷�|

• 	 Es besteht keine Angst vor Sanktionen�‘�R�ƒ�E�F�”�‘�R�§�d�‘�#�d�Ó�R�ƒ�÷�Š�‘�d�§�÷�d�c�‘�ƒ�÷�d�E�¨�„�÷�c�F�”�t�d�÷�‘�_�E�d�§�Š�÷�§�c�c�d�c�|

�b	 �‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘ �ƒ�÷�R�‘ �v�E���Í�d�c�c�d�‘ �¨�d�E�R�d�÷�‘ �ø�ƒ�…�Š�E�ƒ�÷�R�‘ �¤���÷�‘ �#�d�Ó�R�ƒ�÷�Š�d�÷�‘zeitnah�‘ �?�d�ø�E�?�d�§�t�d�t�‘ �ƒ�÷�R�‘ �?�d�§�‘ �A�d�R�ø�E�…�‘
�Š�d���÷�R�d�E�t�|

�b	 �T�§�d�‘�È�ø�”�E�c�F�”�d�§�÷�Ó�§�F�”�Ë�d�§�t�{�‘�R�ø�c�c�‘�d�§�÷�‘Fehler nochmals�‘�ø�ƒ�…�t�E�§�t�t�{�‘�¨�§�E�R�‘minimiert.

�b	 �_�c�‘ �¨�d�E�R�d�÷�‘nachhaltige Lösungen�‘ �¤���÷�‘ �_�±�;�d�E�t�d�÷�•�_�±�;�d�E�t�§�÷�÷�d�÷�‘ �Š�d�ð�d�§�÷�c�ø�ð�‘ �ð�§�t�‘ �R�d�÷�‘ �?�d�t�E���…�…�d�÷�d�÷ 
�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�d�E�ø�E�?�d�§�t�d�t�|

�b	 �_�c�‘�§�c�t�‘�ð���Š�Ó�§�F�”�{�‘�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�ø�ƒ�F�”�‘�÷�§�F�”�t�‘�ø�÷���÷�¶�ð�‘�Í�ƒ�‘�ð�d�Ó�R�d�÷�|�‘�‘�‹���ð�§�t�‘�Ë�ø�÷�÷�‘�ð�§�t�‘�R�d�E�‘�ð�d�Ó�R�d�÷�R�d�÷�‘
�v�d�E�c���÷�‘ �����÷�t�ø�Ë�t�‘ �ø�ƒ�…�Š�d�÷���ð�ð�d�÷�‘ �ƒ�÷�R�‘ �R�§�d�‘ �•�d�÷�d�c�d�‘ �R�d�c�‘ �_�E�d�§�Š�÷�§�c�c�d�c�‘ �Š�d�ð�d�§�÷�c�ø�ð�‘ �d�E�…���E�c�F�”�t�‘ �¨�d�E�R�d�÷�|�‘
�T�§�d�c�‘�t�E���Š�t�‘�d�÷�t�c�F�”�d�§�R�d�÷�R�‘�Í�ƒ�E�‘�_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�¤���÷�‘�÷�ø�F�”�”�ø�Ó�t�§�Š�d�÷�‘�����c�ƒ�÷�Š�d�÷�‘�?�d�§�|

�b	 �_�c�‘ �d�E�…���Ó�Š�t�‘ �d�§�÷�d�‘Vernetzung�‘ �Í�¨�§�c�F�”�d�÷�‘ �R�d�÷�‘ �_�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�{�‘ �ƒ�ð�‘ �¤���÷�d�§�÷�ø�÷�R�d�E�‘ �Í�ƒ�‘ �Ó�d�E�÷�d�÷�‘ �ƒ�÷�R�‘ �c�§�F�” 
�Í�ƒ�‘�¤�d�E�?�d�c�c�d�E�÷�|

�T�§�d�c�d�‘�í�§�d�Ó�d�‘�¨�d�E�R�d�÷�‘�Ã���”�E�Ó�§�F�”�‘�§�ð�‘�I�Å�~�v�‹�^���d�÷�÷�Í�ø�”�Ó�d�÷�?�d�E�§�F�”�t�‘�d�¤�ø�Ó�ƒ�§�d�E�t�|



�‰�„�÷�…�Q�‰�E�ø�Š�d�÷�Q�v�E���?�d
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�T�d�t�ø�§�Ó�Ó�§�d�E�t�d�‘�A�d�E�§�F�”�t�d�‘�ƒ�÷�R�‘�í�ø�”�Ó�d�÷�‘�Í�ƒ�‘�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�ƒ�÷�c�d�E�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�…�§�÷�R�d�÷�‘�‹�§�d�‘
�§�÷�‘�R�d�÷�‘���ø�;�§�t�d�Ó�÷�‘�R�d�E�‘�Ã�d�¨�d�§�Ó�§�Š�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�|�‘�‘

Mehr als Patienten-:Patientinnensicherheit 

�I�Å�~�v�‹�‘ �§�c�t�‘ �…�„�E�‘ �R�§�d�‘ �‹�t�d�§�Š�d�E�ƒ�÷�Š�‘ �R�d�E�‘ �‹�§�F�”�d�E�”�d�§�t�‘ �ƒ�÷�c�d�E�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �R�ø�|�‘ �T�d�c�”�ø�Ó�?�‘ �c���Ó�Ó�d�÷�‘ �÷�ƒ�E�‘
�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�Í�ƒ�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�¤���E�Š�d�÷���ð�ð�d�÷�‘�¨�d�E�R�d�÷�|�‘�Å�ð�‘�Ë�Ó�§�÷�§�c�F�”�d�÷�‘���Ó�Ó�t�ø�Š�‘�Ë�ø�÷�÷�‘
�d�c�‘ �ø�Ó�Ó�d�E�R�§�÷�Š�c�‘ �ø�ƒ�F�”�‘ �Í�ƒ�‘ �_�E�d�§�Š�÷�§�c�c�d�÷�‘ �Ë���ð�ð�d�÷�{�‘ �R�§�d�‘ �÷�§�F�”�t�‘ �R�§�d�‘ �‹�§�F�”�d�E�”�d�§�t�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷ 
�?�d�t�E�d�…�…�d�÷�‘ ���R�d�E�‘ �R�§�d�‘ �„�?�d�E�‘ �R�d�÷�‘ �?�d�ø�E�?�d�§�t�?�ø�E�d�÷�‘ ���ƒ�…�Š�ø�?�d�÷�?�d�E�d�§�F�”�‘ �”�§�÷�ø�ƒ�c�Š�d�”�d�÷�|�‘ ���ƒ�F�”�‘ �R�§�d�c�d�‘ �_�E�d�§�Š�÷�§�c�c�d�‘
�¨���Ó�Ó�d�÷�‘�¨�§�E�‘�ð�§�÷�§�ð�§�d�E�d�÷�|

�T�§�d�‘�p�‰�„�÷�…�Q�‰�E�ø�Š�d�÷�Q�v�E���?�d�n�‘�Š�§�?�t�‘�d�§�÷�d�‘�_�÷�t�c�F�”�d�§�R�ƒ�÷�Š�c�”�§�Ó�…�d�{�‘�¨�d�Ó�F�”�d�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�ð�§�t�t�d�Ó�c�‘�I�Å�~�v�‹�‘�?�d�ø�E�?�d�§�t�d�t�‘
�¨�d�E�R�d�÷�‘�?�Í� �̈|�‘�¨�d�Ó�F�”�d�‘�ø�÷�‘�Í�ƒ�c�t���÷�R�§�Š�d�‘�v�d�E�c���÷�d�÷�{�‘�¨�§�d�‘�Í�ƒ�ð�‘�A�d�§�c�;�§�d�Ó�‘�R�§�d�‘�‹�§�F�”�d�E�”�d�§�t�c�¤�d�E�t�E�ø�ƒ�d�÷�c�;�d�E�c���÷�d�÷�{�‘
�¨�d�§�t�d�E�Š�d�Ó�d�§�t�d�t�‘�¨�d�E�R�d�÷�|

�¡�ø�t�‘�R�ø�c�‘�ƒ�÷�d�E�¨�„�÷�c�F�”�t�d�‘�_�E�d�§�Š�÷�§�c�{�‘�R�d�E�‘�‰�d�”�Ó�d�E�‘���R�d�E�‘�A�d�§�÷�ø�”�d�Q�‹�F�”�ø�R�d�÷�‘�d�t�¨�ø�c�‘�ð�§�t�‘
�R�d�E�‘�‹�§�F�”�d�E�”�d�§�t�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�Í�ƒ�‘�t�ƒ�÷�5

1.

�Å�c�t�‘�R�§�d�‘�#�d�Ó�R�ƒ�÷�Š�‘�d�§�÷�‘�v�E���?�Ó�d�ð�‘���R�d�E�‘�?�d�E�d�§�t�c�‘�d�§�÷�‘�����c�ƒ�÷�Š�c�¤���E�c�F�”�Ó�ø�Š�52.

�Å�c�t�‘�R�§�d�‘�#�d�Ó�R�ƒ�÷�Š�‘�d�§�÷�d�‘�?�d�¨�ƒ�c�c�t�d�‘���R�d�E�‘�ƒ�÷�?�d�¨�ƒ�c�c�t�d�‘�#�ø�÷�§�;�ƒ�Ó�ø�t�§���÷�‘�R�d�c�‘�‹�¶�c�t�d�ð�c�‘
�Í�ƒ�ð�‘�d�§�Š�d�÷�d�÷�‘�Å���E�t�d�§�Ó�‘�ƒ�÷�t�d�E�‘�R�d�ð�‘�#���t�t���‘�p�Å�F�”�‘�”���t�t�d�‘�Š�d�E�÷�‘�d�t�¨�ø�c�‘�ƒ�÷�R�‘�c�ƒ�F�”�d�‘�R�d�÷�‘
�;�ø�c�c�d�÷�R�d�÷�‘�‰�d�”�Ó�d�E�‘�R�ø�Í�ƒ�n�‘�;�c���Š�|�‘�A�E�§�d�…�?���ð�?�d�<�5

3.

�Å�c�t�‘�R�§�d�‘�#�d�Ó�R�ƒ�÷�Š�‘�ø�Ó�c�‘�¤���Ó�Ó�c�t���÷�R�§�Š�d�E�‘�‹�ø�t�Í�‘�…���E�ð�ƒ�Ó�§�d�E�t�54.

�Å�c�t�‘�R�§�d�‘�#�d�Ó�R�ƒ�÷�Š�‘�R�ø�c�‘���ƒ�…�Í�d�§�Š�d�÷�‘�d�§�÷�d�E�‘�÷�§�F�”�t�‘�d�§�÷�Š�d�”�ø�Ó�t�d�÷�d�÷�{�‘�ø�Ó�Ó�Š�d�ð�d�§�÷�‘�?�d�Ë�ø�÷�÷�t�d�÷�‘
�ƒ�÷�R�‘�Š�„�Ó�t�§�Š�d�÷�‘�Å�d�E�d�§�÷�?�ø�E�ƒ�÷�Š�‘�D�~�d�Š�d�Ó�{�‘�~�§�F�”�t�Ó�§�÷�§�d�{�‘���÷�¨�d�§�c�ƒ�÷�Š�‘�d�t�F�|�E�5

5.



2016 2017 2018 2019 2020 2021 2022

�#�d�Ó�R�ƒ�÷�Š�d�÷ ������ ������ ������ ������ ������ ������ ������

�ø�÷���÷�¶�ð�‘�;�ø�?�c���Ó�ƒ�t�< ���� ���� ���� ���� ���� ���� ����

�ø�÷���÷�¶�ð�‘�;�§�÷�‘�v�E���Í�d�÷�t�‘�< �����{�� �����{�� �����{�� �����{�� �����{�� �����{�� �����{��

�‹�t�E�ƒ�Ë�t�ƒ�E�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘�;�ø�?�c���Ó�ƒ�t�< 32 ���� ���� ���� ���� ���� ����

�‹�t�E�ƒ�Ë�t�ƒ�E�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�{�‘���÷�t�d�§�Ó�‘�¤���÷�‘�?�d�ø�E�?�d�§�t�?�ø�E�d�÷�‘
�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�;�§�÷�‘�v�E���Í�d�÷�t�<

�����{�� �����{�� 22,0 �����{�� �����{�� �����{�� �����{��

�v�E���Í�d�c�c�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘�;�ø�?�c���Ó�ƒ�t�< ���� ���� ���� ���� ���� ���� ����

�v�E���Í�d�c�c�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�{�‘���÷�t�d�§�Ó�‘�¤���÷�‘�?�d�ø�E�?�d�§�t�?�ø�E�d�÷�‘
�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�;�§�÷�‘�v�E���Í�d�÷�t�<

�����{�� �����{�� �����{�� �����{�� �����{�� �����{�� �����{��

2019 2020 2021 2022
�¥���¡�‘�� ���{�� 0,0 ���{�� 0,0

�¥���¡ 2 ���{�� ���{�� ���{�� ���{��

�¥���¡ 3 ���{�� ���{�� ���{�� ���{��

�¥���¡�‘�� ���{�� ���{�� ���{�� ���{��

�¥���¡�‘�� ���{�� ���{�� 3,0 ���{��

�¥���¡�‘�� ���{�� ���{�� ���{�� ���{��

�¥���¡�‘�� ���{�� ���{�� �����{�� �����{��

�~�í�‘�� 3,0 ���{�� ���{�� ���{��

�~�í 2 ���{�� ���{�� ���{�� 2,3

�~�í 3 ���{�� 2,2 ���{�� ���{��

�~�í�‘�� �����{�� ���{�� ���{�� ���{��

AUVA ���{�� ���{�� ���{�� ���{��
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AUVA

�I�Å�~�v�‹�^�_�¤�ø�Ó�ƒ�ø�t�§���÷

�¥�÷�c�d�E�d�‘ �_�E�…���Ó�Š�d�‘ �§�ð�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘ �c�§�÷�R�‘ �§�ð�ð�d�E�‘ �ð�§�t�‘ �í�ø�”�Ó�d�÷�‘ �Í�ƒ�‘ �?�d�Ó�d�Š�d�÷�|�‘ �T�§�d�c�d�‘ �T�ø�t�d�÷�‘ �ƒ�÷�t�d�E-
�c�t�„�t�Í�d�÷�‘�ƒ�÷�c�‘�d�§�÷�d�E�c�d�§�t�c�{�‘�R�§�d�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘�§�÷�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�ø�ƒ�…�Í�ƒ�Í�d�§�Š�d�÷�{�‘�ƒ�÷�R�‘
�ø�÷�R�d�E�d�E�c�d�§�t�c�{�‘�R�§�d�‘�I�Å�~�v�‹�^�í�§�d�Ó�d�‘�Í�ƒ�‘�d�¤�ø�Ó�ƒ�§�d�E�d�÷�|

�T�§�d�‘�í�ø�”�Ó�d�÷�‘�¨�d�E�R�d�÷�‘�§�ð�‘�‹�§�÷�÷�d�‘�R�d�c�‘�v�T�I���^�í�¶�Ë�Ó�ƒ�c�‘�Ã�d�R�d�c�‘�	�ø�”�E�‘�d�E�”���?�d�÷�{�‘�R�§�c�Ë�ƒ�t�§�d�E�t�‘�ƒ�÷�R�‘�?�d�¨�d�E�t�d�t�|�‘�_�c�‘�¨�d�E�R�d�÷�‘
�R�ø�E�ø�ƒ�c�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�ø�?�Š�d�Ó�d�§�t�d�t�{�‘�ƒ�ð�‘�¨�§�d�R�d�E�ƒ�ð�‘�÷�d�ƒ�d�‘�í�§�d�Ó�d�‘�Í�ƒ�‘�…���E�ð�ƒ�Ó�§�d�E�d�÷�|�‘�T�§�d�c�d�‘�Å���E�Š�ø�÷�Š�c�¨�d�§�c�d�‘�Í�d�§�Š�t 
�ø�÷�c�F�”�ø�ƒ�Ó�§�F�”�{�‘ �¨���‘ �d�c�‘ �Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�;���t�d�÷�Í�§�ø�Ó�d�‘ �Š�§�?�t�{�‘ �ƒ�÷�R�‘ �d�E�ð���Š�Ó�§�F�”�t�‘ �d�§�÷�d�‘ �Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘ �È�d�§�t�d�E-
�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�|

�‹�d�§�t�‘ ���������‘ �”�ø�?�d�÷�‘ �¨�§�E�‘ �ð�d�”�E�‘ �ø�Ó�c�‘ �������‘ �Å�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘ �÷�ø�F�”�‘ �I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �R�ƒ�E�F�”�Š�d�…�„�”�E�t�|�‘ �������� 
�¨�ø�E�d�÷�‘ �d�c�‘ �����{�‘ ���������‘ �����‘ �Å�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�|�‘ �T�§�d�c�d�‘ �t�E�ø�Š�d�÷�‘ �÷�ø�F�”�”�ø�Ó�t�§�Š�‘ �R�ø�Í�ƒ�‘ �?�d�§�{�‘ �‹�F�”���R�d�÷�‘ �ƒ�÷�R�‘ �‰�d�”�Ó�d�E�‘ �§�ð�‘
�Ë�Ó�§�÷�§�c�F�”�d�÷�‘���Ó�Ó�t�ø�Š�‘�Í�ƒ�‘�ð�§�÷�§�ð�§�d�E�d�÷�‘�?�Í� �̈|�‘�Š���÷�Í�Ó�§�F�”�‘�Í�ƒ�‘�¤�d�E�ð�d�§�R�d�÷�|

�#�ø�r�Š�d�?�Ó�§�F�”�‘�…�„�E�‘�R�d�÷�‘�_�E�…���Ó�Š�‘�¤���÷�‘�I�Å�~�v�‹�‘�¤�d�E�ø�÷�t�¨���E�t�Ó�§�F�”�‘�c�§�÷�R�‘�R�§�d�‘�����‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�R�d�E�‘�Å�d�E�t�E�ø�ƒ�d�÷�c�Q 
�t�d�ø�ð�c�‘ �§�÷�‘ �ƒ�÷�c�d�E�d�÷�‘ �d�Ó�…�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�|�‘ �‹�§�d�‘ �d�E�Ó�d�R�§�Š�d�÷�‘ �R�§�d�c�d�‘ ���ƒ�…�Š�ø�?�d�÷�‘ ���…�t�ð�ø�Ó�c�‘ �;�ø�E�ø�Ó�Ó�d�Ó�‘ �Í�ƒ 
�§�”�E�d�E�‘�t���Š�Ó�§�F�”�d�÷�{�‘�”�d�E�ø�ƒ�c�…���E�R�d�E�÷�R�d�÷�‘���E�?�d�§�t�‘�…�„�E�‘�R�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

���������‘ �c�d�t�Í�t�d�÷�‘ �c�§�d�‘ �c�§�F�”�‘ �ð�§�t�‘ �������‘ �d�§�÷�Š�d�Š�ø�÷�Š�d�÷�d�÷�‘ �I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �§�÷�‘ �E�ƒ�÷�R�‘ �����‘ ���E�?�d�§�t�c�t�E�d�…�…�d�÷�‘ �R�d�E 
�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�c�‘�ƒ�÷�R�‘�§�÷�‘�����‘�A�d�c�;�E�d�F�”�ƒ�÷�Š�d�÷�‘�ð�§�t�‘�R�d�÷�‘�����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�d�÷�‘�ø�ƒ�c�d�§�÷�ø�÷�R�d�E�|

���÷�Í�ø�”�Ó�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�Å�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘�ð�§�t�‘�I�Å�~�v�‹�{�‘���������Ÿ�_�Ÿ��������

�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷ 
�;�E���‘�������‘�#���‘

�T�§�d�‘ ���÷�Í�ø�”�Ó�‘ �R�d�E�‘ �d�§�÷�Š�d�Š�ø�÷�Š�d�÷�d�÷�‘
�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�¤�ø�E�§�§�d�E�t�‘�;�E���‘�•�d�c�ƒ�÷�R-
�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘�t�d�§�Ó�c�‘�d�E�”�d�?�Ó�§�F�”�|

�}�ƒ�d�Ó�Ó�d�•�‘�#�d�Ó�R�ƒ�÷�Š�‘�R�d�E�‘�I�Å�~�v�‹� �̂™�d�ø�ð�c

�}�ƒ�d�Ó�Ó�d�•�‘�#�d�Ó�R�ƒ�÷�Š�‘�R�d�E�‘�I�Å�~�v�‹� �̂™�d�ø�ð�c



2021 UND 2022 
ABSOLUT UND PRO 100 MA 

UKH RZ/RK

2021 2022 2021 2022

�v�…�Ó�d�Š�d�;�d�E�c���÷�d�÷ ���� 30 23 ����

���E�Í�t�d�Ÿ�M�Ÿ���E�Í�t�§�÷�÷�d�÷�‘ ���� ���� 2 3

�#�d�R�|�‘�T�§�d�÷�c�t�d ���� �� ���� ��

�Å�d�E�¨�ø�Ó�t�ƒ�÷�Š 3 2 �� 2

�c���÷�c�t�§�Š�d�‘�v�d�E�c���÷�d�÷ �� 0 0 0

�v�…�Ó�d�Š�d�‘�;�E���‘�������‘�#�� 3,0 ���{�� ���{�� ���{��

���E�Í�t�d�Ÿ�M�Ÿ���E�Í�t�§�÷�÷�d�÷�‘�;�E���‘�������‘�#�� �����{�� ���{�� ���{�� ���{��
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Qualitätsbericht 2022

�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�R�d�E�‘�A�d�E�ƒ�…�c�Š�E�ƒ�;�;�d�÷�‘���������‘�ƒ�÷�R�‘��������

�¥�÷�t�d�E�c�F�”�§�d�R�Ó�§�F�”�d�‘�A�d�E�ƒ�…�c�Š�E�ƒ�;�;�d�÷�‘�Š�d�?�d�÷�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�ø�?�|�‘�T�ø�c�‘�Í�d�§�Š�t�{�‘�R�ø�c�c�‘�I�Å�~�v�‹�‘�¤���÷�‘�ø�Ó�Ó�d�÷�‘�#�§�t�ø�E�?�d�§�t�d�÷-
�R�d�÷�‘�§�÷�‘�ƒ�÷�c�d�E�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�Š�ƒ�t�‘�ø�÷�Š�d�÷���ð�ð�d�÷�‘�¨�§�E�R�|

�T�§�d�‘�_�E�Š�d�?�÷�§�c�c�d�‘�R�d�E�‘�Ã���”�E�Ó�§�F�”�d�÷�‘�_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�…�§�÷�R�d�÷�‘�c�§�F�”�‘�§�ð�‘�}�#�^�¡�ø�÷�R�?�ƒ�F�”�‘�™�d�§�Ó�‘�T�‘�D�p�I�Å�~�v�‹�^���d�÷�÷�Í�ø�”�Ó�d�÷ 
�ƒ�÷�R�‘�Å�÷�R�§�Ë�ø�t���E�d�÷�n�<�|

�������;�d�E�ø�t�§���÷�‘�ð�§�t�‘�Å�v�‹

�Å�d�E�÷�d�t�Í�ƒ�÷�Š�{�‘ �í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘ �ƒ�÷�R�‘ �R�d�E�‘ �R�§�E�d�Ë�t�d�‘ ���ƒ�c�t�ø�ƒ�c�F�”�‘ �¤���÷�‘ �_�E�…�ø�”�E�ƒ�÷�Š�d�÷�‘ �c�§�÷�R�‘ �d�§�÷�‘ �¨�d�c�d�÷�t�Ó�§�F�”�d�E�‘
�‰�ø�Ë�t���E�‘�?�d�§�‘�R�d�E�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�|

�T�§�d�‘���������‘�ð�§�t�‘�R�d�ð�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�…���÷�R�c�‘�‹�t�d�§�d�E�ð�ø�E�Ë�‘�ƒ�÷�R�‘�R�d�E�‘�Å�v�‹�‘�D�Å�÷�§�t�§�ø�t�§�¤�d�‘�v�ø�t�§�d�÷�t�­�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�‹�t�d�§-
�d�E�ð�ø�E�Ë�<�‘ �§�÷�c�‘ ���d�?�d�÷�‘ �Š�d�E�ƒ�…�d�÷�d�‘ �������;�d�E�ø�t�§���÷�‘ �Í�§�d�Ó�t�‘ �ø�ƒ�…�‘ �R�§�d�‘ �c�t�ø�E�Ë�d�‘ �Å�d�E�÷�d�t�Í�ƒ�÷�Š�‘ �R�d�E�‘ �?�d�§�R�d�÷�‘ �Å�÷�c�t�§�t�ƒ�t�§���÷�d�÷�‘
�ø�?�|�‘�T�ƒ�E�F�”�‘�R�§�d�‘�™�d�§�Ó�÷�ø�”�ð�d�‘�ƒ�÷�c�d�E�d�E�‘�Å�d�E�t�E�d�t�d�E�•�§�÷�÷�d�÷�‘�ø�ð�‘�Å�v�‹�^�+�d�t�Í�¨�d�E�Ë�t�E�d�…�…�d�÷�‘�…�§�÷�R�d�t�‘�d�§�÷�d�‘�d�÷�Š�d�‘�í�ƒ�c�ø�ð-
�ð�d�÷�ø�E�?�d�§�t�‘ �c�t�ø�t�t�{�‘ �R�§�d�‘ �d�c�‘ �d�E�Ó�ø�ƒ�?�t�{�‘ �¤���÷�d�§�÷�ø�÷�R�d�E�‘ �Í�ƒ�‘ �Ó�d�E�÷�d�÷�‘ �ƒ�÷�R�‘ �Í�ƒ�‘ �;�E���…�§�t�§�d�E�d�÷�|�‘ �Å�÷�‘ �R�d�÷�‘ �	�ø�”�E�d�÷�‘ ���������‘ �?�§�c�‘
���������‘�¤�d�E�”�§�÷�R�d�E�t�d�‘�R�§�d�‘�I���¤�§�R�Q�����^�v�ø�÷�R�d�ð�§�d�‘�Ó�d�§�R�d�E�‘�Š�d�ð�d�§�÷�c�ø�ð�d�‘�Å�d�E�ø�÷�c�t�ø�Ó�t�ƒ�÷�Š�d�÷�|

�}�ƒ�d�Ó�Ó�d�•�‘�#�d�Ó�R�ƒ�÷�Š�‘�R�d�E�‘�I�Å�~�v�‹� �̂™�d�ø�ð�c
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AUVA

�}�ƒ�ø�Ó�§�t���t�c�?�d�E�§�F�”�t

�™�E�ø�÷�c�;�ø�E�d�÷�Í�‘�?�d�§�‘�ƒ�÷�c�d�E�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�ø�E�?�d�§�t�|

�¥�÷�c�d�E�‘ �}�ƒ�ø�Ó�§�t���t�c�?�d�E�§�F�”�t�‘ �Š�§�?�t�‘ �Ã�d�R�d�c�‘ �	�ø�”�E�‘ �d�§�÷�d�÷�‘ �_�§�÷�?�Ó�§�F�Ë�‘ �§�÷�‘ �R�§�d�‘ ���ƒ�…�Š�ø�?�d�÷�{�‘ �¡�d�E�ø�ƒ�c�…���E�R�d�E�ƒ�÷�Š�d�÷�‘ �ƒ�÷�R�‘
�_�E�Š�d�?�÷�§�c�c�d�‘ �ƒ�÷�c�d�E�d�c�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�c�‘ �c���¨�§�d�‘ �R�§�d�‘ ���d�§�c�t�ƒ�÷�Š�d�÷�‘ �§�÷�‘ �ƒ�÷�c�d�E�d�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”-
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�F�”�d�E�Í�ƒ�c�t�d�Ó�Ó�d�÷�{�‘�”�ø�t�‘�c�§�F�”�‘�R�§�d�‘���¥�Å���‘�…�„�E�‘�R�§�d�‘�í�d�E�t�§�…�§�Í�§�d�E�ƒ�÷�Š�‘�R�d�E�‘�A�•���Å�‘�v�‰�v�¯�‘�d�÷�t�c�F�”�§�d�R�d�÷�|�‘�‹�d�§�t�‘���|�‘���|�‘���������‘�§�c�t�‘
�R�§�d�‘���¥�Å���‘�?�d�E�d�F�”�t�§�Š�t�{�‘�Š�d�ð���r�‘�R�d�÷�‘�~�§�F�”�t�Ó�§�÷�§�d�÷�‘�R�d�c�‘�A�•���Å�‘�‰���E�t�?�§�Ó�R�ƒ�÷�Š�d�÷�‘�ð�§�t�‘�R�d�÷�‘�A�•���Å�‘�v�‰�v�¯�‘�Í�ƒ�‘�¤�d�E-
�c�d�”�d�÷�|�‘�Å�ð�‘�	�ø�”�E�‘���������‘�d�E�…���Ó�Š�t�d�‘�R�§�d�‘�~�d�Í�d�E�t�§�…�§�Í�§�d�E�ƒ�÷�Š�{�‘�c���R�ø�c�c�‘�R�§�d�‘���¥�Å���‘�…�„�E�‘�¨�d�§�t�d�E�d�‘�R�E�d�§�‘�	�ø�”�E�d�‘�?�d�E�d�F�”�t�§�Š�t�‘
�§�c�t�{�‘�A�•���Å�‘�v�‰�v�¯�‘�Í�ƒ�‘�¤�d�E�Š�d�?�d�÷�|



Übersicht Häufigkeit �;�ð�§�÷�‘�ƒ�÷�R�‘�ð�ø�±�|�‘�È�d�E�t�<

�‹�t�ƒ�E�Í�E�ø�t�d�‘�;�E���‘���|�������‘�v�…�Ó�d�Š�d�t�ø�Š�d�‘�D�v�…�Ó�|�™�E2,14�‘�‹�t�„�E�Í�d�‘�;�E���‘���|�������‘�v�…�Ó�|�™�‘�D���{���� �‘�_�‘���{�����E

Wo fanden die Stürze statt? 73,7 %�‘�§�ð�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�Í�§�ð�ð�d�E�‘�D�����{���‘�_�‘�����{���E

Wann fanden die Stürze statt? 39,4 %�‘�Í� �̈|�‘�����€�����‘�ƒ�÷�R�‘�����€�����‘�¥�”�E�‘�D�����{���‘�_�‘�����{���E

�Å�d�E�Ó�d�t�Í�ƒ�÷�Š�‘�ø�ƒ�…�‘���|�������‘�v�…�Ó�d�Š�d�t�ø�Š�d�‘�D�v�…�Ó�|�™�E0,52 �‘�p�Å�d�E�Ó�d�t�Í�t�d�n�‘�;�E���‘���|�������‘�v�…�Ó�|�™�‘�D���{�����‘�_�‘���{�����E

�‰�E�ø�Ë�t�ƒ�E�d�÷�‘�ø�ƒ�…�‘���|�������‘�v�…�Ó�d�Š�d�t�ø�Š�d�‘�D�v�…�Ó�|�™�E0,051 �‘�p�‰�E�ø�Ë�t�ƒ�E�d�÷�n�‘�;�E���‘���|�������‘�v�…�Ó�|�™�‘�D���{�������‘�_�‘���{�������E

Übersicht �D�•�E�ø�R�‘���‘�S�‘���E Häufigkeit �;�ð�§�÷�‘�ƒ�÷�R�‘�ð�ø�±�|�‘�È�d�E�t�<

Dekubitus-Inzidenz �D�Å�÷�Í�§�R�d�÷�Í�‘�?�d�R�d�ƒ�t�d�t�•�‘�§�ð�‘���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘�d�E�¨���E�?�d�÷�<

Dekubitus-Inzidenz �D���÷�t�d�§�Ó�‘�ø�Ó�Ó�d�E�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�d�÷�<0,183 % �ø�Ó�Ó�d�E�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�d�÷�‘�D���{�������‘�_�‘���{�������E

Dekubitus-Inzidenz �;�ø�?�c���Ó�ƒ�t�d�‘�í�ø�”�Ó�< 46 �v�d�E�c���÷�d�÷�‘�D���‘�_�‘�����E

Dekubitus-Inzidenz Grad 2 �;�ø�?�c���Ó�ƒ�t�d�‘�í�ø�”�Ó�< 45 �v�d�E�c���÷�d�÷�‘�D���‘�_�‘�����E

�T�d�Ë�ƒ�?�§�t�ƒ�c�Q�Å�÷�Í�§�R�d�÷�Í�‘�•�E�ø�R�‘���‘�;�ø�?�c���Ó�ƒ�t�d�‘�í�ø�”�Ó�<�‘1 �v�d�E�c���÷�‚�‘�D���������€�‘���‚�‘���������€�‘���E

�T�d�Ë�ƒ�?�§�t�ƒ�c�Q�Å�÷�Í�§�R�d�÷�Í�‘�•�E�ø�R�‘���‘�;�ø�?�c���Ó�ƒ�t�d�‘�í�ø�”�Ó�<0 �v�d�E�c���÷�d�÷�‚�‘�D���������€�‘���‚�‘���������€�‘���E

Altersgruppe mit höchster Inzidenz? ���Ó�t�d�E�‘�ø�Ó�c�‘�����‘�_�‘���{�������‘�\�‘�D���{�����‘�_�‘���{�������E
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�ª�?�d�E�c�§�F�”�t�‘�„�?�d�E�‘�R�§�d�‘�T�d�Ë�ƒ�?�§�t�ƒ�c�Q���ƒ�c�¨�d�E�t�ƒ�÷�Š�‘��������

�Å�d�E�ð�d�§�R�ƒ�÷�Š�‘�¤���÷�‘�T�d�Ë�ƒ�?�§�t�ƒ�c�‘�ƒ�÷�R�‘�‹�t�„�E�Í�d�÷

�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �¤���E�‘ �T�d�Ë�ƒ�?�§�t�ƒ�c�‘ �D�T�E�ƒ�F�Ë�Š�d�c�F�”�¨�„�E�d�÷�Ÿ�M�Ÿ�È�ƒ�÷�R�Ó�§�d�Š�d�÷�<�‘ �ƒ�÷�R�‘ �‹�t�„�E�Í�d�÷�‘ �Í�ƒ�‘ �?�d�¨�ø�”�E�d�÷�{�‘
�§�c�t�‘�d�§�÷�d�‘�¨�§�F�”�t�§�Š�d�‘�ƒ�÷�R�‘�”�d�E�ø�ƒ�c�…���E�R�d�E�÷�R�d�‘���ƒ�…�Š�ø�?�d�‘�R�d�c�‘�v�…�Ó�d�Š�d�;�d�E�c���÷�ø�Ó�c�|�‘�‹�d�§�t�‘���������‘�¨�d�E�R�d�÷�‘�R�d�c�”�ø�Ó�?�‘�§�÷�‘
�ƒ�÷�c�d�E�d�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �…�„�E�‘ �¥�÷�…�ø�Ó�Ó�”�d�§�Ó�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘ �ø�Ó�Ó�d�‘ �‰���Ó�Ó�d�‘ �¤���÷�‘ �T�d�Ë�ƒ�?�§�t�ƒ�c�‘ �ƒ�÷�R�‘ �‹�t�„�E�Í�d�÷�‘
�d�E�”���?�d�÷�‘�ƒ�÷�R�‘�ø�÷�”�ø�÷�R�‘�Š�d�÷�ø�ƒ�d�E�‘���÷�ø�Ó�¶�c�d�÷�‘�¨�d�E�R�d�÷�‘�Ë���÷�Ë�E�d�t�d�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�‘�¤���E�Š�d�÷���ð�ð�d�÷�|
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Ausblick und geplante  
Aktivitäten 2023 

�‰�„�E�‘�d�§�÷�‘�?�d�c�c�d�E�d�c�‘�#���E�Š�d�÷�|

�¡���”�d�‘�}�ƒ�ø�Ó�§�t���t�‘�¤�d�E�Ó�ø�÷�Š�t�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�| 
���������‘�c�§�÷�R�‘�…���Ó�Š�d�÷�R�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Š�d�;�Ó�ø�÷�t�|



�‹�t�d�ƒ�d�E�ƒ�÷�Š�c�Š�E�ƒ�;�;�d�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�D�‹�•�}�#�E

Foto: Günter Valda
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�_�t�ø�?�Ó�§�d�E�ƒ�÷�Š�‘�R�d�c�‘�I�I�}�#�‘

Gebündelte Kompetenz für beste Versorgung und höchste Sicherheit.

�#�§�t�‘�R�d�ð�‘�÷�d�ƒ�d�÷�‘�I�I�}�#�‘�¨�ƒ�E�R�d�÷�‘�����ð�;�d�t�d�÷�Í�d�÷�‘�ƒ�÷�R�‘�_�E�…�ø�”�E�ƒ�÷�Š�‘�ø�÷�‘�d�§�÷�d�E�‘�‹�t�d�Ó�Ó�d�‘�Š�d�?�„�÷�R�d�Ó�t�|

�@�Ó�§�¤�d�E�‘ �¡�ƒ�?�d�E�{�‘ �A�ø�Ë�Ë�|�‘ �#���{�‘ �R�d�E�‘ ���d�§�t�d�E�‘ �R�d�c�‘ �I�I�}�#�{�‘ �c�t�d�Ó�Ó�t�d�‘ �ð�§�t�‘ �¥�÷�t�d�E�c�t�„�t�Í�ƒ�÷�Š�‘ �R�d�c�‘ �•�E�ø�Í�d�E�‘ ���ø�÷�R�d�c�c�t�d�Ó-
�Ó�d�÷�R�§�E�d�Ë�t���E�c�‘ �T�Å�‘ �T�E�|�‘ �¡�ø�÷�÷�d�c�‘ �È�d�§�r�d�÷�?�ø�F�”�d�E�{�‘ �R�d�c�‘ �•�d�÷�d�E�ø�Ó�R�§�E�d�Ë�t���E�c�‘ �#�ø�Š�|�‘ ���Ó�d�±�ø�÷�R�d�E�‘ �A�d�E�÷�ø�E�t�‘ �ƒ�÷�R�‘ �R�d�c�‘
���E�Í�t�Ó�§�F�”�d�÷�‘�T�§�E�d�Ë�t���E�c�‘�R�ø�c�‘���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�‘�ø�ƒ�…�‘�ð���R�d�E�÷�d�{�‘�d�…�…�d�Ë�t�§�¤�d�E�d�‘�ƒ�÷�R�‘�d�…�…�§�Í�§�d�÷�t�d�E�d�‘�A�d�§�÷�d�|�‘�T�§�d�c�d�‘
�+�d�ƒ�c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�ƒ�÷�Š�‘�ƒ�÷�R�‘�ª�?�d�E�ø�E�?�d�§�t�ƒ�÷�Š�‘�R�d�E�‘�}�#�^�v�E���Í�d�c�c�d�‘�¨�d�E�R�d�÷�‘���������‘�…���E�t�Š�d�c�d�t�Í�t�|�‘�T�ø�c�‘�I�I�}�#�‘�c�t�d�”�t�‘
�R�d�E�‘���¥�Å���^�‰�„�”�E�ƒ�÷�Š�‘�§�÷�‘�c���ð�t�Ó�§�F�”�d�÷�‘�A�d�Ó�ø�÷�Š�d�÷�‘�E�ƒ�÷�R�‘�ƒ�ð�‘�R�ø�c�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�¨�d�§�t�d�E�”�§�÷�‘�?�d�E�ø�t�d�÷�R�‘
�Í�ƒ�E�‘�‹�d�§�t�d�|

�#�§�t�‘�§�÷�‘�R�§�d�‘���E�?�d�§�t�‘�R�d�c�‘�I�I�}�#�‘�¨�§�E�R�‘�R�§�d�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�R�d�c�‘�÷�d�ƒ�d�÷�‘���¥�Å���^�‹�t�¶�Ó�d�Q�•�ƒ�§�R�d�c�‘�d�§�÷�…�Ó�§�d�r�d�÷�|�‘�T�§�d�c�d�E�‘
�d�E�ð���Š�Ó�§�F�”�t�‘�d�§�÷�‘�ð���R�d�E�÷�d�c�{�‘�R�d�ð�‘�í�d�§�t�Š�d�§�c�t�‘�ø�÷�Š�d�;�ø�c�c�t�d�c�‘�_�E�c�F�”�d�§�÷�ƒ�÷�Š�c�?�§�Ó�R�‘�ƒ�÷�R�‘�c���Ó�Ó�‘�R�§�d�‘���¥�Å���‘�ø�ƒ�F�”�‘�ø�ƒ�…�‘
�R�§�d�c�d�ð�‘�È�d�Š�d�‘�§�÷�‘�d�§�÷�d�‘�÷�d�ƒ�d�{�‘�d�E�…���Ó�Š�E�d�§�F�”�d�‘�í�ƒ�Ë�ƒ�÷�…�t�‘�…�„�”�E�d�÷�|

�T�ƒ�E�F�”�…�„�”�E�ƒ�÷�Š�‘�¤���÷�‘�}�#�^���ƒ�R�§�t�c�‘

Versorgung und Betreuung unserer Patienten:Patientinnen nach  
gesetzlichen Rahmenbedingungen.

���������‘�¨�d�E�R�d�÷�‘�§�÷�‘�c�§�d�?�d�÷�‘�¨�d�§�t�d�E�d�÷�‘���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�}�#�^���ƒ�R�§�t�c�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�|�‘�T�§�d�c�d�‘
�;�E�„�…�d�÷�{�‘ ���?�‘ �¤���E�‘ �@�E�t�‘ �R�§�d�‘ �Š�d�c�d�t�Í�Ó�§�F�”�‘ �¤�d�E�ø�÷�Ë�d�E�t�d�÷�‘ �#�§�÷�R�d�c�t�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘ �ø�÷�‘ �}�#�^�‹�¶�c�t�d�ð�d�‘ �ƒ�ð�Š�d�c�d�t�Í�t�‘
�¨�d�E�R�d�÷�{�‘�ƒ�÷�R�‘�c�t�d�Ó�Ó�d�÷�‘�c�§�F�”�d�E�{�‘�R�ø�c�c�‘�R�§�d�‘�~�ø�”�ð�d�÷�?�d�R�§�÷�Š�ƒ�÷�Š�d�÷�‘�…�„�E�‘�R�§�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�R�‘�A�d�t�E�d�ƒ�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�R�d�ð�‘�R�d�…�§�÷�§�d�E�t�d�÷�‘�ƒ�÷�R�‘�Š�d�c�d�t�Í�Ó�§�F�”�‘�Š�d�…���E�R�d�E�t�d�÷�‘�+�§�¤�d�ø�ƒ�‘�d�÷�t�c�;�E�d�F�”�d�÷�|�‘���ð�‘�_�÷�R�d�‘
�§�c�t�‘�R�§�d�‘�_�¤�ø�Ó�ƒ�ø�t�§���÷�‘�R�d�E�‘�_�E�Š�d�?�÷�§�c�c�d�‘�R�ƒ�E�F�”�Í�ƒ�…�„�”�E�d�÷�‚�‘�R�§�d�‘�d�ð�;�…���”�Ó�d�÷�d�÷�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�‘�c�§�÷�R�‘�§�ð�‘�~�ø�”�ð�d�÷�‘
�¤���÷�‘�d�E�;�E���?�t�d�÷�‘�A�d�c�t�Q�v�E�ø�F�t�§�F�d�Q�v�E���Í�d�c�c�d�÷�‘�ƒ�ð�Í�ƒ�c�d�t�Í�d�÷�|�‘�Å�ð�‘�	�ø�”�E�‘���������‘�¨�§�E�R�‘�R�ø�c�‘�§�÷�t�d�E�÷�d�‘�}�#�^���ƒ�R�§�t�‘�§�÷�‘�R�§�d�‘
�÷���F�”�c�t�d�‘�~�ƒ�÷�R�d�‘�Š�d�”�d�÷�‘�ƒ�÷�R�‘�§�÷�‘�ø�Ó�Ó�d�÷�‘���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�ƒ�÷�t�d�E�‘�ø�÷�R�d�E�d�ð�‘�R�§�d�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘
�R�d�E�‘���ƒ�R�§�t�d�E�Š�d�?�÷�§�c�c�d�‘�„�?�d�E�;�E�„�…�d�÷�|
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�ª�?�d�E�ø�E�?�d�§�t�ƒ�÷�Š�‘�R�d�c�‘�§�÷�÷�d�E�Ë�Ó�§�÷�§�c�F�”�d�÷�‘���¥�Å���^�~�§�c�§�Ë���ð�ø�÷�ø�Š�d�ð�d�÷�t�c�¶�c�t�d�ð�c 
�ƒ�÷�R�‘�R�d�c�‘���¥�Å���^�v�ø�t�§�d�÷�t�d�÷�Q�•�Q�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�c�c�¶�c�t�d�ð�c

Sicherheit hat bei uns oberste Priorität.

���������‘�§�c�t�‘�Š�d�;�Ó�ø�÷�t�{�‘�R�§�d�‘���Ë�t�§�¤�§�t���t�d�÷�‘�§�ð�‘���¥�Å���^�~�§�c�§�Ë���ð�ø�÷�ø�Š�d�ð�d�÷�t�Q�‘�ƒ�÷�R�‘�§�ð�‘���¥�Å���^�v�ø�t�§�d�÷�t�d�÷�Q�•�Q�v�ø�t�§�d�÷�t�§�÷-
�÷�d�÷�c�§�F�”�d�E�”�d�§�t�c�c�¶�c�t�d�ð�‘ �Í�ƒ�‘ �d�¤�ø�Ó�ƒ�§�d�E�d�÷�‘ �ƒ�÷�R�‘ �÷�d�ƒ�‘ �Í�ƒ�‘ �c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�d�÷�|�‘ �T�§�d�‘ �§�÷�‘ �R�d�÷�‘ �Ã�d�¨�d�§�Ó�§�Š�d�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�Q 
�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�¤���E�”�ø�÷�R�d�÷�d�÷�‘���Ë�t�§�¤�§�t���t�d�÷�‘�¨�d�E�R�d�÷�‘�d�E�…�ø�c�c�t�‘�ƒ�÷�R�‘�ø�ƒ�…�‘�§�”�E�d�‘�È�§�E�Ë�ƒ�÷�Š�‘�ƒ�÷�R�‘�§�”�E�d�÷�‘�+�ƒ�t�Í�d�÷�‘���¥�Å���^ 
�¨�d�§�t�‘ �Š�d�;�E�„�…�t�|�‘ �T�§�d�‘ �_�t�ø�?�Ó�§�d�E�ƒ�÷�Š�‘ �¤���÷�‘ �d�§�÷�”�d�§�t�Ó�§�F�”�d�÷�‘ �‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘ �ƒ�÷�R�‘ �v�E���Í�d�c�c�d�÷�‘ �§�÷�Ë�Ó�|�‘ �R�d�…�§�÷�§�d�E�t�d�÷�‘ �v�ø�Q 
�E�ø�ð�d�t�d�E�÷�‘�Í�ƒ�E�‘�v�E�„�…�ƒ�÷�Š�‘�R�d�E�‘�È�§�E�Ë�ƒ�÷�Š�‘�ø�ƒ�…�‘�A�ø�c�§�c�‘�d�§�÷�d�c�‘�~�§�c�Ë�ð�ø�÷�ø�Š�d�ð�d�÷�t�Q�‘�ƒ�÷�R�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�Q 
�c�§�F�”�d�E�”�d�§�t�c�Q�¡�ø�÷�R�?�ƒ�F�”�d�c�‘�§�c�t�‘�¤���E�Š�d�c�d�”�d�÷�|

Patienten-:Patientinnenbefragung

Erfassung der Patienten-:Patientinnenzufriedenheit zur laufenden Verbesserung.

���������‘�¨�§�E�R�‘�d�§�÷�d�‘���¥�Å���Q�¨�d�§�t�d�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�?�d�…�E�ø�Š�ƒ�÷�Š�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�{�‘�ƒ�ð�‘�ø�Ë�t�ƒ�d�Ó�Ó�d�‘�_�§�÷�?�Ó�§�F�Ë�d�‘
�§�÷�‘�R�§�d�‘�v�d�E�c�;�d�Ë�t�§�¤�d�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�Í�ƒ�‘�d�E�”�ø�Ó�t�d�÷�|�‘�T�§�d�‘�_�E�Š�d�?�÷�§�c�c�d�‘�¨�d�E�R�d�÷�‘�R�ø�Í�ƒ�‘�Š�d�÷�„�t�Í�t�{�‘�R�§�d�‘
�Å�d�E�c���E�Š�ƒ�÷�Š�c�Q�‘ �ƒ�÷�R�‘ �A�d�t�E�d�ƒ�ƒ�÷�Š�c�Ó�d�§�c�t�ƒ�÷�Š�d�÷�‘ �ø�÷�‘ �R�§�d�‘ ���÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �ø�÷�Í�ƒ-
�;�ø�c�c�d�÷�‘�ƒ�÷�R�‘�Í�ƒ�‘�¤�d�E�?�d�c�c�d�E�÷�|

�#�§�t�‘�R�d�E�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�¤���÷�‘�ø�?�Í�ƒ�Ó�d�§�t�d�÷�R�d�÷�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�§�c�t�‘�R�ø�c�‘�I�I�}�#�‘���������‘�?�d�t�E�ø�ƒ�t�|

�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘

Kontinuierliche Verbesserung zum Wohle unserer Patienten:Patientinnen.

�T�d�E�‘ �Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘ �Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�;�E���Í�d�c�c�‘ �…�„�E�‘ �ƒ�÷�c�d�E�d�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �¨�§�E�R�‘ �ð�§�t�‘ �Š�d�ð�d�§�÷�c�ø�ð�‘
�¤�d�E�d�§�÷�?�ø�E�t�d�÷�{�‘�ø�Ó�Ó�Š�d�ð�d�§�÷�‘�¤�d�E�c�t���÷�R�Ó�§�F�”�d�÷�‘�í�§�d�Ó�d�÷�‘�c���¨�§�d�‘�R�d�E�d�÷�‘�t�E�ø�÷�c�;�ø�E�d�÷�t�d�E�‘�ª�?�d�E�;�E�„�…�ƒ�÷�Š�‘�…���E�t�Š�d�c�d�t�Í�t�|

�T�§�d�‘ �…�„�E�‘ ���������‘ �Š�d�;�Ó�ø�÷�t�d�÷�‘ ���Ë�t�§�¤�§�t���t�d�÷�‘ �R�d�E�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �c�§�÷�R�‘ �ð�§�t�‘ �R�d�÷�‘ �…���E�ð�ƒ�Ó�§�d�E�t�d�÷�‘ �í�§�d�Q
�Ó�d�÷�‘�§�÷�‘�R�d�÷�‘�§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�÷�‘�	�ø�”�E�d�c�;�Ó���÷�d�÷�‘�R�d�…�§�÷�§�d�E�t�‘�ƒ�÷�R�‘�¨�d�E�R�d�÷�‘�Š�d�ð�d�§�÷�c�ø�ð�‘�ð�§�t�‘�R�d�E�‘�‹�t�d�ƒ�d�E�ƒ�÷�Š�c�Š�E�ƒ�;�;�d�‘
�d�¤�ø�Ó�ƒ�§�d�E�t�|�‘�í�§�d�Ó�‘�§�c�t�‘�d�c�{�‘�R�ø�c�‘���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�‘�c���¨���”�Ó�‘�…�„�E�‘�R�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�Ó�c�‘�ø�ƒ�F�”�‘�…�„�E�‘�R�§�d�‘
�A�d�c�F�”���…�t�§�Š�t�d�÷�‘�ƒ�÷�R�‘�R�ø�ð�§�t�‘�…�„�E�‘�R�§�d�‘�@�E�Š�ø�÷�§�c�ø�t�§���÷�‘���¥�Å���‘�d�…�…�d�Ë�t�§�¤�‘�¨�d�§�t�d�E�Í�ƒ�d�÷�t�¨�§�F�Ë�d�Ó�÷�|

���Ó�Ó�d�‘ �”�§�d�E�‘ �?�d�c�F�”�E�§�d�?�d�÷�d�÷�‘ �ƒ�÷�R�‘ �Š�d�;�Ó�ø�÷�t�d�÷�‘ ���Ë�t�§�¤�§�t���t�d�÷�‘ �?�d�Š�Ó�d�§�t�d�÷�‘ �ƒ�÷�R�‘ �ƒ�÷�t�d�E�c�t�„�t�Í�d�÷�‘ �R�§�d�‘ �Í�ø�”�Ó�E�d�§�F�”�d�÷�‘
�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘ �§�÷�‘ �c���ð�t�Ó�§�F�”�d�÷�‘ ���¥�Å���^�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�|�‘ �T�§�d�c�d�‘ �Å�÷�§�t�§�ø�t�§�¤�d�÷�{�‘ ���E�?�d�§�t�c�Š�E�ƒ�;�;�d�÷�‘
�ƒ�÷�R�‘ �v�E���Ã�d�Ë�t�d�‘ �¨�d�E�R�d�÷�‘ �¤���÷�‘ �R�d�÷�‘ �#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�{�‘ �R�d�E�‘ �}�ƒ�ø�Ó�§�t���t�c�c�§�F�”�d�E�ƒ�÷�Š�c�Ë���ð�ð�§�c�c�§���÷�{�‘ �R�d�ð�•�R�d�E�‘ �}�ƒ�ø�Q 
�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�•�§�÷�‘ �Š�d�ð�d�§�÷�c�ø�ð�‘ �ð�§�t�‘ �R�d�E�‘ �����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘ �‰�„�”�E�ƒ�÷�Š�‘ �Ë���÷�Í�§�;�§�d�E�t�‘ �ƒ�÷�R�‘ �c���‘ �Ó�ø�÷�Š�d�‘ �ø�ƒ�c�Š�d�ø�E�?�d�§�t�d�t�{�‘
�?�§�c�‘�c�§�d�‘�ƒ�ð�c�d�t�Í�?�ø�E�‘�c�§�÷�R�|�‘�T�ø�÷�ø�F�”�‘�ð�„�c�c�d�÷�‘�c�§�d�‘�c�§�F�”�‘�§�÷�‘�R�d�E�‘�v�E�ø�±�§�c�‘�?�d�¨���”�E�d�÷�‘�ƒ�÷�R�‘�¨�d�E�R�d�÷�‘�§�ð�‘�‹�§�÷�÷�d�‘�R�d�c 
�v�T�I���^�í�¶�Ë�Ó�ƒ�c�‘�E�d�Š�d�Ó�ð���r�§�Š�‘�ø�ƒ�…�‘�§�”�E�d�‘�í�¨�d�F�Ë�ð���r�§�Š�Ë�d�§�t�‘�„�?�d�E�;�E�„�…�t�|



Foto: AUVA
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���¥�Å���Q�¨�d�§�t�d�‘�}�#�^���Ë�t�§�¤�§�t���t�d�÷�•

�b	 �È�d�§�t�d�E�…�„�”�E�ƒ�÷�Š�‘�R�d�E�‘�_�t�ø�?�Ó�§�d�E�ƒ�÷�Š�‘�R�d�c�‘�I�I�}�#�‘�ð�§�t�‘�÷�d�ƒ�d�÷�‘�‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘�ƒ�÷�R�‘�v�E���Í�d�c�c�d�÷

�b	 �T�ƒ�E�F�”�…�„�”�E�ƒ�÷�Š�‘�ƒ�÷�R�‘�_�¤�ø�Ó�ƒ�ø�t�§���÷�‘�R�d�c�‘�÷�d�ƒ�‘�d�÷�t�¨�§�F�Ë�d�Ó�t�d�÷�‘�}�#�^���ƒ�R�§�t�c

�b	 �_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�ƒ�÷�R�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�R�d�E�‘�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘�ð�§�t�‘�÷�d�ƒ�d�÷�‘���d�÷�÷�Í�ø�”�Ó�d�÷

�b	 �È�§�d�R�d�E�”���Ó�ƒ�÷�Š�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�?�d�…�E�ø�Š�ƒ�÷�Š

�b	 �È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�d�§�÷�d�c�‘�ƒ�ð�…�ø�c�c�d�÷�R�d�÷�‘�~�§�c�§�Ë���ð�ø�÷�ø�Š�d�ð�d�÷�t�c

�b	 �@�E�Š�ø�÷�§�c�ø�t�§���÷�‘�¤���÷�‘�R�§�¤�d�E�c�d�÷�‘�������E�R�§�÷�ø�t�§���÷�c�¨���E�Ë�c�”���;�c

�b	 �¥�÷�t�d�E�c�t�„�t�Í�ƒ�÷�Š�‘�?�d�§�‘�R�d�E�‘�_�t�ø�?�Ó�§�d�E�ƒ�÷�Š�‘�R�d�c�‘���¥�Å���^�‹�t�¶�Ó�d�Q�•�ƒ�§�R�d�c

�b	 �Å�÷�t�d�÷�c�§�¤�§�d�E�ƒ�÷�Š�‘�R�d�E�‘�í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘�ð�§�t�‘�ø�÷�R�d�E�d�÷�‘�™�E���Š�d�E�÷�•�™�E���Š�d�E�§�÷�÷�d�÷�‘�§�ð�‘�}�#

�È�d�Ó�F�”�d�÷�‘�A�d�§�t�E�ø�Š�‘�Ã�d�R�d�‘�d�§�÷�Í�d�Ó�÷�d�‘�ƒ�÷�c�d�E�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�§�÷�‘�A�c�t�d�E�E�d�§�F�”�‘�Ó�d�§�c�t�d�t�{�‘�d�E�…�ø�”�E�d�÷�‘�‹�§�d�‘
�§�÷�‘�R�d�÷�‘�÷�ø�F�”�…���Ó�Š�d�÷�R�d�÷�‘���ø�;�§�t�d�Ó�÷�|



Häring

Rehabilitationszentrum Häring

52

�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�ƒ�ð�‘�¡���E�§�÷�Š

Daten:

   �‹�¶�c�t�d�ð�§�c�§�d�E�t�d�‘�A�d�t�t�d�÷�•�‘136       �‹�t�ø�t�§���÷���E�d�‘�‰���Ó�Ó�d�•�‘976
   

  Mitarbeiter:innen:  155

�#�§�t�ø�E�?�d�§�t�d�÷�R�d

Kollegiale Führung 

�}�‹���^�#�§�t�Š�Ó�§�d�R�d�E 

�I�Å�~�v�‹�^�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð

�¡�¶�Š�§�d�÷�d�t�d�ø�ð�‘

Ärztliche Leitung

�v�E�§�ð�|�‘�T�E�|�‘�A�ƒ�E�Ë�”�ø�E�t�‘�¡�ƒ�?�d�E

�Õ�¤���÷�÷�d�‘�A�ø�F�”�÷�d�E

�	���F�”�d�÷�‘�•�E�ƒ�?�d�E

���÷�R�E�d�ø�c�‘�¡�ø�ƒ�c�d�E

�T�E�|�‘�I�”�E�§�c�t�§�ø�÷�‘�A�§�t�t�÷�d�E

�A�§�ø�÷�F�ø�‘�A�E�d�÷�÷�c�t�d�§�÷�d�E

�#�ø�E�Š�§�t�‘�_�ð�?�ø�F�”�d�E

�¡�d�E�?�d�E�t�‘�™�ƒ�E�E�§

Pflegedienstleitung

�	���c�d�…�‘�‹�t�d�§�÷�d�E�{�‘�#�‹�F

�‰�E�ø�÷�Í�§�c�Ë�ø�‘�	�ƒ�…�…�§�÷�Š�d�E�Q�¡���F�Ë

���ø�t�”�Ó�d�d�÷�‘���d�E�÷�{�‘�A�‹�F�‘�#�‹�F�‘

�T�E�|�‘�#�ø�E�§�ø�Q�#�ø�Š�R�ø�Ó�d�÷�ø�‘���E�§�c�ð�d�E�{�‘�#�‹�F

�‰�E�ø�÷�Í�§�c�Ë�ø�‘�	�ƒ�…�…�§�÷�Š�d�E�Q�¡���F�Ë

���ø�t�”�Ó�d�d�÷�‘���d�E�÷�{�‘�A�‹�F�‘�#�‹�F

�T�E�|�‘�‹�§�d�Š�ð�ƒ�÷�R�‘�È�ø�÷�÷�d�E

Verwaltungsleitung 

�T�E�|�‘�¡�d�E�?�d�E�t�‘�����ƒ�t�÷�¶

�+�§�Ë���Ó�ø�ƒ�c�‘�#�ø�¶�E�{�‘�A�‹�F�+

�È�ø�Ó�t�d�E�‘�‹�ø�E�Ë�Ó�d�t�t�§

�#�ø�Š�|�‘���ø�t�E�§�÷�‘�È�§�t�t�ð�ø�÷�÷

�I�”�E�§�c�t�§�ø�÷�‘���d�t�t�d�÷�?�§�F�”�Ó�d�E

�#�ø�Š�|�‘���ø�t�E�§�÷�‘�È�§�t�t�ð�ø�÷�÷�‘
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�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘��������

�_�…�…�d�Ë�t�§�¤�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Í�ƒ�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š 
�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷

���������‘�”�ø�?�d�÷�‘�¨�§�E�‘�§�ð�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�ƒ�ð�‘�¡���E�§�÷�Š�‘�?�d�§�c�;�§�d�Ó�”�ø�…�t�‘
�…���Ó�Š�d�÷�R�d�‘�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�|



���Ó�Ó�t�ø�Š�c���E�§�d�÷�t�§�d�E�t�d�c 
�™�E�ø�§�÷�§�÷�Š�‘�R�d�E�‘�?�d�E�ƒ�…�Ó�§�F�”�d�÷�‘

���÷�…���E�R�d�E�ƒ�÷�Š�d�÷

Foto: H. Dabernig
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Entlassungsmanagement
�A�d�c�t�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘
�ø�ƒ�F�”�‘�ø�÷�‘�‹�F�”�÷�§�t�t�c�t�d�Ó�Ó�d�÷�|
�Å�÷�‘ �R�d�E�‘ ���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘ �Ó�ø�ƒ�t�d�t�‘ �R�§�d�‘ ���d�E�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�‘ �Å�Å�‘ �_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�•�‘„Das Ent -
�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�D�_�#�E�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�t�‘�d�§�÷�d�÷�‘�÷�ø�”�t�Ó���c�d�÷�‘�ª�?�d�E�Š�ø�÷�Š�‘�Í�¨�§�c�F�”�d�÷�‘�§�÷�t�E�ø�ð�ƒ�E�ø�Ó�d�E�‘�ƒ�÷�R�‘
extramuraler Patienten-:Patientinnenversorgung.“ �‘�‘�¥�ð�‘�R�§�d�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�Ë���÷�t�§�÷�ƒ�§�t���t�‘�c�§�F�”�d�E�Í�ƒ�c�t�d�Ó-
�Ó�d�÷�{�‘�…���Ó�Š�t�‘�R�ø�E�ø�ƒ�c�‘�R�ø�c�‘�í�§�d�Ó�•�‘„6.3 Patienten:Patientinnen erhalten beim Transfer bzw. der Entlassung 
einen Arzt- und Pflegeentlassbrief.“  

�_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘��������

�T�§�d�c�d�c�‘ �í�§�d�Ó�‘ �¨�ƒ�E�R�d�‘ �§�ð�‘ �‰�d�?�E�ƒ�ø�E�‘ �ƒ�÷�R�‘ �#���E�Í�‘ ���������‘ �?�d�§�‘ �����‘ �d�÷�t�Ó�ø�c�c�d�÷�d�÷�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �ø�÷�”�ø�÷�R�‘
�¤���÷�‘ �‹�t�§�F�”�;�E���?�d�÷�‘ �d�¤�ø�Ó�ƒ�§�d�E�t�|�‘ ���ð�‘ �™�ø�Š�‘ �R�d�E�‘ �_�÷�t�Ó�ø�c�c�ƒ�÷�Š�‘ �d�E�”�§�d�Ó�t�d�÷�‘ ���� �\�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷ 
�D�����‘�v�d�E�c���÷�d�÷�<�‘�d�§�÷�d�÷�‘���ƒ�E�Í�?�d�E�§�F�”�t�‘�;�R�§�d�‘�c���Š�d�÷�ø�÷�÷�t�d�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�Ë�ƒ�E�Í�§�÷�…���E�ð�ø�t�§���÷�<�‘�ð�§�t�‘�R�d�÷�‘
�¨�§�F�”�t�§�Š�c�t�d�÷�‘�Å�÷�…���E�ð�ø�t�§���÷�d�÷�{�‘�ƒ�ð�‘�R�§�d�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�Ë���÷�t�§�÷�ƒ�§�t���t�‘�?�§�c�‘�Í�ƒ�E�‘�‰�d�E�t�§�Š�c�t�d�Ó�Ó�ƒ�÷�Š�‘�R�d�c�‘���E�Í�t�?�E�§�d�…�d�c�‘�Í�ƒ�‘
�Š�d�¨���”�E�Ó�d�§�c�t�d�÷�|�‘�T�d�÷�‘�ø�ƒ�c�…�„�”�E�Ó�§�F�”�d�÷�‘�;�d�÷�R�Š�„�Ó�t�§�Š�d�÷�<�‘���E�Í�t�?�E�§�d�…�‘�d�E�”�§�d�Ó�t�d�÷�‘�R�§�d�‘�?�d�t�E�d�…�…�d�÷�R�d�÷�‘�v�d�E�c���÷�d�÷�‘�÷�ø�F�”�‘
�R�ƒ�E�F�”�c�F�”�÷�§�t�t�Ó�§�F�”�‘ ���{���‘ �™�ø�Š�d�÷�‘ �;�d�E�‘ �v���c�t�|�‘ �T�d�E�‘ �Å�d�E�c�ø�÷�R�‘ �d�E�…���Ó�Š�t�d�‘ �Í�ƒ�‘ ������ �\�‘ �ø�÷�‘ �R�§�d�‘ �ø�÷�Š�d�Š�d�?�d�÷�d�÷�‘ ���R�E�d�c-
�c�ø�t�d�÷�•���R�E�d�c�c�ø�t�§�÷�÷�d�÷�|

���?�Š�d�Ó�d�§�t�d�t�d�‘�#�ø�r�÷�ø�”�ð�d

�A�d�§�‘�R�d�E�‘�_�¤�ø�Ó�ƒ�ø�t�§���÷�‘�Í�d�§�Š�t�d�‘�c�§�F�”�{�‘�R�ø�c�c�‘���Ó�Ó�d�E�Š�§�d�÷�‘�÷�§�F�”�t�‘�…�Ó���F�”�d�÷�R�d�F�Ë�d�÷�R�‘�§�÷�‘�R�d�÷�‘�A�E�§�d�…�d�÷�‘�d�E�…�ø�c�c�t�‘�¨�d�E�R�d�÷�|�‘
�T�§�d�c�‘ �§�c�t�‘ �Ã�d�R���F�”�‘ �d�§�÷�d�‘ �¨�§�F�”�t�§�Š�d�‘ �Å�÷�…���E�ð�ø�t�§���÷�‘ �…�„�E�‘ �R�§�d�‘ �+�ø�F�”�?�d�”�ø�÷�R�d�Ó�÷�R�d�÷�‘ �ƒ�÷�R�‘ �d�§�÷�d�‘ �Å���E�Š�ø�?�d�‘ �§�÷�‘ �R�d�E�‘
�A�ƒ�÷�R�d�c�A�ƒ�ø�Ó�§�t���t�c�Ó�d�§�t�Ó�§�÷�§�d�‘���ƒ�…�÷�ø�”�ð�d�Q�‘�ƒ�÷�R�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�|�‘�T�ø�”�d�E�‘�¨�ƒ�E�R�d�‘�R�§�d�c�d�E�‘�v�ƒ�÷�Ë�t�‘�§�÷�‘�R�§�d�‘
���E�?�d�§�t�c�ø�÷�¨�d�§�c�ƒ�÷�Š�‘�Í�ƒ�E�‘�_�E�c�t�d�Ó�Ó�ƒ�÷�Š�‘�R�d�c�‘���E�Í�t�?�E�§�d�…�d�c�‘�ø�ƒ�…�Š�d�÷���ð�ð�d�÷�|

���d�§�t�Ó�§�÷�§�d�÷�‘�c�§�F�”�d�E�÷�‘�R�§�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘
�÷�ø�F�”�‘�d�¤�§�R�d�÷�F�d�Q�?�ø�c�d�R�‘�#�d�R�§�F�§�÷�d�|�‘

�T�§�d�‘���d�E�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�‘�Å�Å�‘���d�§�t�Ó�§�÷�§�d�÷�Ë���÷�…���E�ð�d�c�‘���E�?�d�§�t�d�÷�‘�…���E�R�d�E�t�•�‘„Dia-  
gnostik und Therapie erfolgen patienten-: patientinnenorientiert 
und in Anlehnung an AUVA-interne Vorgaben bzw. vorhandene 
Leitlinien der Fachgesellschaften.“ �‘�T�ø�c�‘�d�÷�t�c�;�E�d�F�”�d�÷�R�d�‘�í�§�d�Ó�‘�§�÷�‘�R�d�E�‘
���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘ �Ó�ø�ƒ�t�d�t�•�‘„4.1 Es gibt interdisziplinär abge-  
stimmte Behandlungsstandards für definierte Diagnosen.“  

���������‘�Ë���÷�÷�t�d�÷�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�;�E�§�÷�Í�§�;�§�d�÷�‘�§�÷�‘�R�d�E�‘�_�E�Š���t�”�d�E�ø�;�§�d�‘�¤�d�E���…�…�d�÷�t�Q
�Ó�§�F�”�t�‘�¨�d�E�R�d�÷�|�‘�T�d�E�‘�•�E�ƒ�÷�R�Š�d�R�ø�÷�Ë�d�‘�¨�ø�E�{�‘�d�§�÷�‘�+�ø�F�”�c�F�”�Ó�ø�Š�d�¨�d�E�Ë�‘�…�„�E�‘�÷�d�ƒ�d�‘
�#�§�t�ø�E�?�d�§�t�d�÷�R�d�{�‘ �c�t�ø�t�§���÷�c�…�E�d�ð�R�d�‘ �#�§�t�ø�E�?�d�§�t�d�÷�R�d�‘ �¨�§�d�‘ �ø�ƒ�F�”�‘ ���ƒ�c�Í�ƒ�?�§�Ó-
�R�d�÷�R�d�‘�Í�ƒ�‘�d�E�c�t�d�Ó�Ó�d�÷�{�‘�§�÷�‘�R�d�ð�‘�R�§�d�‘�Å���E�Š�d�”�d�÷�c�¨�d�§�c�d�÷�{�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�c�F�”�E�§�t�t�d�‘
�ƒ�÷�R�‘���E�?�d�§�t�c�ø�?�Ó���ƒ�…�d�‘�?�d�§�‘�ƒ�÷�t�d�E�c�F�”�§�d�R�Ó�§�F�”�d�÷�‘�T�§�ø�Š�÷���c�d�÷�‘�§�÷�‘�R�d�E�‘�_�E�Š���t�”�d�Q 
�E�ø�;�§�d�‘�ø�ƒ�c�Š�d�…�„�”�E�t�‘�c�§�÷�R�|�‘�Å�÷�‘�Í�¨�d�§�‘�™�d�ø�ð�c�‘�¨�ƒ�E�R�d�÷�‘�¤���÷�‘�R�d�÷�‘�#�§�t�ø�E�?�d�§�t�d�÷-
�R�d�÷�‘�ø�ƒ�c�‘�R�d�÷�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�?�d�E�d�§�F�”�d�÷�‘�@�E�t�”���;���R�§�d�‘�ƒ�÷�R�‘�}�ƒ�d�E�c�F�”�÷�§�t�t�‘�R�§�d�‘
�d�÷�t�c�;�E�d�F�”�d�÷�R�d�÷�‘ �v�E�§�÷�Í�§�;�§�d�÷�‘ �d�E�c�t�d�Ó�Ó�t�|�‘ �T�§�d�‘ �~�§�F�”�t�Ó�§�÷�§�d�÷�‘ �Ó�d�Š�d�÷�‘ �…�d�c�t�{�‘ �¨�ø�c�‘
�?�d�§�‘�R�d�E�‘���ƒ�…�÷�ø�”�ð�d�?�d�…�ƒ�÷�R�ƒ�÷�Š�‘�Í�ƒ�‘�?�d�ø�F�”�t�d�÷�‘�§�c�t�{�‘�¨�d�Ó�F�”�d�‘�c�t�ø�÷�R�ø�E�R�§�c�§�d�E-
�t�d�÷�‘ �A�d�…�ƒ�÷�R�?���Š�d�÷�‘ �¤�d�E�¨�d�÷�R�d�t�‘ �¨�d�E�R�d�÷�{�‘ �¨�d�Ó�F�”�d�‘ �™�”�d�E�ø�;�§�d�ð���Š�Ó�§�F�”�Ë�d�§�Q 
�t�d�÷�‘�§�÷�‘�R�d�E�‘�_�E�Š���t�”�d�E�ø�;�§�d�‘�d�§�÷�Š�d�c�d�t�Í�t�‘�¨�d�E�R�d�÷�‘�Ë���÷�÷�d�÷�‘�ƒ�÷�R�‘�ð�§�t�‘�¨�d�Ó�F�”�d�÷�‘
�§�÷�t�d�E�R�§�c�Í�§�;�Ó�§�÷���E�d�÷�‘�•�E�ƒ�;�;�d�÷�‘�Í�ƒ�c�ø�ð�ð�d�÷�Š�d�ø�E�?�d�§�t�d�t�‘�¨�§�E�R�|

Leitlinienkonformes Arbeiten



�#�d�c�c�ƒ�÷�Š�‘�R�d�c�‘�¡�ø�ƒ�t�Í�ƒ�c�t�ø�÷�R�d�c�‘�”�§�÷�c�§�F�”�t�Ó�§�F�”�‘�™�E���F�Ë�d�÷�”�d�§�t

Foto: Ines Gasteiger
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�¡�ø�ƒ�t�c�F�”�ƒ�t�Í�‘�Š�d�”�t�‘�ƒ�÷�c�‘�ø�Ó�Ó�d�‘�ø�÷�1

�A�d�E�ƒ�…�c�?�d�R�§�÷�Š�t�d�‘�¡�ø�ƒ�t�d�E�Ë�E�ø�÷�Ë�ƒ�÷�Š�d�÷�‘�t�E�d�t�d�÷�‘�?�d�c���÷�R�d�E�c�‘�”���ƒ�…�§�Š�‘�§�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�?�d�E�ƒ�…�d�÷�‘�ø�ƒ�…�|�‘�I�”�E���÷�§�c�F�”�d�‘
�¡�ø�÷�R�d�Ë�Í�d�ð�d�‘�c�§�÷�R�‘�c�F�”�¨�d�E�‘�?�d�”�ø�÷�R�d�Ó�?�ø�E�{�‘�…�„�”�E�d�÷�‘�Í�ƒ�‘�Ó�ø�÷�Š�d�÷�‘���E�ø�÷�Ë�d�÷�c�t���÷�R�d�÷�‘�ƒ�÷�R�‘�d�÷�R�d�÷�‘�÷�§�F�”�t�‘�c�d�Ó�t�d�÷�‘�ð�§�t�‘
�d�§�÷�d�E�‘�A�d�E�ƒ�…�c�ø�ƒ�…�Š�ø�?�d�|�‘�¥�ð�‘�R�§�d�c�‘�Í�ƒ�‘�¤�d�E�”�§�÷�R�d�E�÷�{�‘�§�c�t�‘�R�§�d�‘�v�E���¤�d�÷�t�§���÷�{�‘�ø�Ó�c���‘�R�d�E�‘�?�d�E�ƒ�…�c�?�d�Í���Š�d�÷�d�‘�¡�ø�ƒ�t�c�F�”�ƒ�t�Í�{�‘
�¨�§�F�”�t�§�Š�|�‘�T�§�d�‘�™�d�ø�ð�c�‘�¤���÷�‘�•�d�1�#�§�t�‘�D�•�d�c�ƒ�÷�R�d�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�<�‘�ƒ�÷�R�‘�A�������‘�Ó�ƒ�R�d�÷�‘�§�ð�‘�+���¤�d�ð�?�d�E�‘���������‘�Í�ƒ�‘
�d�§�÷�d�E�‘�‹�F�”�¨�d�E�;�ƒ�÷�Ë�t�¤�d�E�ø�÷�c�t�ø�Ó�t�ƒ�÷�Š�‘�d�§�÷�|�‘�¥�÷�t�d�E�‘�R�d�ð�‘�#���t�t���‘�p�¡�ø�ƒ�t�‘�S�‘�R�§�d�‘�¨�§�F�”�t�§�Š�c�t�d�÷�‘�Í�¨�d�§�‘�}�ƒ�ø�R�E�ø�t�ð�d�t�d�E�‘
�ƒ�÷�c�d�E�d�c�‘���d�?�d�÷�c�n�‘�Š�§�÷�Š�‘�d�c�‘�ƒ�ð�‘�R�ø�c�‘�E�d�F�”�t�Í�d�§�t�§�Š�d�‘�_�E�Ë�d�÷�÷�d�÷�‘�¤���÷�‘�?�d�E�ƒ�…�c�?�d�R�§�÷�Š�t�d�÷�‘�¡�ø�ƒ�t�c�F�”���R�d�÷�|�‘�#�§�t�‘�R�d�ð�‘
�í�§�d�Ó�{�‘�R�ø�c�‘�v�d�E�c���÷�ø�Ó�‘�…�„�E�‘�R�d�÷�‘�?�d�E�ƒ�…�Ó�§�F�”�d�÷�‘�¡�ø�ƒ�t�c�F�”�ƒ�t�Í�‘�Í�ƒ�‘�c�d�÷�c�§�?�§�Ó�§�c�§�d�E�d�÷�{�‘�c�t�ø�÷�R�d�÷�‘�¤�d�E�c�F�”�§�d�R�d�÷�d�‘�Å�÷�…���E�ð�ø-
�t�§���÷�c�ø�÷�Š�d�?���t�d�‘ �Í�ƒ�E�‘ �Å�d�E�…�„�Š�ƒ�÷�Š�|�‘ ���Ó�c�‘ �÷�§�d�R�d�E�c�F�”�¨�d�Ó�Ó�§�Š�d�‘ �?�d�t�E�§�d�?�Ó�§�F�”�d�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�¤���E�c���E�Š�d�‘ �d�E�…���Ó�Š�t�d�‘ �d�§�÷�‘
�ƒ�ð�…�ø�c�c�d�÷�R�d�c�‘ �#�ƒ�t�t�d�E�ð�ø�Ó�Q�‹�F�E�d�d�÷�§�÷�Š�‘ �R�ƒ�E�F�”�‘ �Í�¨�d�§�‘ �T�d�E�ð�ø�t���Ó���Š�d�÷�|�‘ ���ƒ�…�Š�E�ƒ�÷�R�‘ �R�d�c�‘ �;���c�§�t�§�¤�d�÷�‘ �‰�d�d�R�?�ø�F�Ë�c�‘
�¨�§�E�R�‘�R�§�d�c�d�c�‘�Å���E�c���E�Š�d�ø�÷�Š�d�?���t�‘�÷�ƒ�÷�‘�Ã���”�E�Ó�§�F�”�‘�c�t�ø�t�t�…�§�÷�R�d�÷�|�‘�T�§�d�‘�R�d�E�ð�ø�t���Ó���Š�§�c�F�”�d�‘�A�d�ƒ�E�t�d�§�Ó�ƒ�÷�Š�‘�¤���E�‘�@�E�t�‘�d�E-
�Š�ø�?�{�‘�R�ø�c�c�‘�R�§�d�‘�ð�d�§�c�t�d�÷�‘�ƒ�÷�c�d�E�d�E�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�Í�ƒ�‘�t�E���F�Ë�d�÷�d�‘�¡�ø�ƒ�t�‘�”�ø�?�d�÷�|�‘�T�ø�c�‘�Ë�ø�÷�÷�‘�Í�ƒ�‘�_�÷�t�Í�„�÷�R�ƒ�÷�Š�d�÷�‘
�…�„�”�E�d�÷�‘ �ƒ�÷�R�‘ �§�÷�‘ �¨�d�§�t�d�E�d�E�‘ �‰���Ó�Š�d�‘ �¡�ø�ƒ�t�d�Ë�Í�d�ð�d�‘ �?�d�Š�„�÷�c�t�§�Š�d�÷�|�‘ �T�§�d�c�?�d�Í�„�Š�Ó�§�F�”�‘ �¨�d�E�R�d�÷�‘ �R�§�d�‘ �?�d�§�R�d�÷�‘ �™�d�ø�ð�c�‘
�Š�d�ð�d�§�÷�c�ø�ð�‘�Š�d�d�§�Š�÷�d�t�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�d�E���E�t�d�E�÷�‘�ƒ�÷�R�‘�;�Ó�ø�÷�d�÷�|



�v�E�§�ð�|�‘�T�E�|�‘�A�ƒ�E�Ë�”�ø�E�t�‘�¡�ƒ�?�d�E�{�‘�È�ø�Ó�t�d�E�‘���?�Ó�§�÷�Š�d�E�‘
�ƒ�÷�R�‘�T�E�|�‘�¡�d�E�?�d�E�t�‘�����ƒ�t�÷�¶�‘�ð�§�t�‘�R�d�ð�‘�p�+�Å���Å�n 

�§�÷�‘�¡���÷�R�d�÷�‘�;�¤���÷�‘�Ó�§�÷�Ë�c�‘�÷�ø�F�”�‘�E�d�F�”�t�c�<

�_�§�÷�‘�‹�;���E�t�Ó�d�E�‘�§�ð�‘�~���Ó�Ó�c�t�ƒ�”�Ó�‘�…�E�d�ƒ�t�‘�c�§�F�” 
�„�?�d�E�‘�R�ø�c�‘�_�E�E�d�§�F�”�d�÷�‘�R�d�E�‘�í�§�d�Ó�Ó�§�÷�§�d 

�?�d�§�ð�‘�‹�t�E�d�F�Ë�d�÷�?�d�¨�d�E�?�|

Foto: Kathleen Kern Foto: Christoph Bjerler
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�T�§�d�‘���¥�Å���‘�§�c�t�‘�‹�;���÷�c���E�‘�…�„�E�‘�A�E�d�§�t�d�÷�Q 
�ƒ�÷�R�‘�‹�;�§�t�Í�d�÷�c�;���E�t�‘�§�÷�‘�A�c�t�d�E�E�d�§�F�”�|

�T�§�d�‘ ���¥�Å���‘ �Š�§�?�t�‘ �R�d�ð�‘ �A�d�”�§�÷�R�d�E�t�d�÷�c�;���E�t�‘ �d�§�÷�d�÷�‘ �?�d�c���÷�R�d�E�d�÷�‘ �‹�t�d�Ó�Ó�d�÷�¨�d�E�t�‘ �ƒ�÷�R�‘ �c�F�”�ø�…�…�t�‘ �§�÷�‘ �R�d�÷�‘ ���¥�Å���Q�d�§-
�Š�d�÷�d�÷�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�d�÷�‘�R�§�d�‘�÷���t�¨�d�÷�R�§�Š�d�÷�‘�Å���E�ø�ƒ�c�c�d�t�Í�ƒ�÷�Š�d�÷�|�‘�‹�;���E�t�‘�¨�§�E�R�‘�ø�Ó�c�‘�¨�§�F�”�t�§�Š�d�E�‘�‰�ø�Ë�t���E�‘�…�„�E�‘
�d�§�÷�d�‘�Š�d�Ó�ƒ�÷�Š�d�÷�d�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�Š�d�c�d�”�d�÷�{�‘�R�d�÷�÷�‘�c�;���E�t�Ó�§�F�”�d�‘���Ë�t�§�¤�§�t���t�d�÷�‘�…���E�R�d�E�÷�‘�R�§�d�‘�•�d�c�ƒ�÷�R�”�d�§�t�‘�¨�§�d�‘�ø�ƒ�F�”�‘
�c���Í�§�ø�Ó�d�‘�����÷�t�ø�Ë�t�d�‘�ƒ�÷�R�‘�?�E�§�÷�Š�d�÷�‘�_�E�…���Ó�Š�c�d�E�Ó�d�?�÷�§�c�c�d�|

�Å�ð�‘�~�í�‘�¡���E�§�÷�Š�‘�Š�§�?�t�‘�d�c�‘�d�§�÷�d�‘�Å�§�d�Ó�Í�ø�”�Ó�‘�ø�÷�‘�c�;���E�t�Ó�§�F�”�d�÷�‘���÷�Š�d�?���t�d�÷�‘�§�ð�‘�~�ø�”�ð�d�÷�‘�R�d�c�‘�§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�÷�‘�~�d�”�ø�?�§�Q 
�Ó�§�t�ø�t�§���÷�c�;�E���Š�E�ø�ð�ð�d�c�|�‘�T�ø�E�„�?�d�E�‘�”�§�÷�ø�ƒ�c�‘�¨�d�E�R�d�÷�‘�R�ƒ�E�F�”�‘�d�±�t�d�E�÷�d�‘�Å�d�E�d�§�÷�d�‘�c�ø�§�c���÷�ø�Ó�d�‘�‹�;���E�t�ø�÷�Š�d�?���t�d�‘�¤���E�Š�d�Q 
�c�t�d�Ó�Ó�t�{�‘�ø�ƒ�c�;�E���?�§�d�E�t�‘�ƒ�÷�R�‘�t�d�§�Ó�¨�d�§�c�d�‘�§�ð�‘�~�í�‘�¡���E�§�÷�Š�‘�ø�÷�Š�d�?���t�d�÷�|

�‹�d�§�t�‘ �¤�§�d�Ó�d�÷�‘ �	�ø�”�E�d�÷�‘ �…�§�÷�R�d�t�‘ �R�§�d�‘ �#�§�t�t�¨���F�”�E�ƒ�÷�R�d�‘ �…�„�E�‘ �d�”�d�ð�ø�Ó�§�Š�d�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �c�t�ø�t�t�|�‘ �¥�ð�‘ �R�d�ð�‘
�•�d�R�ø�÷�Ë�d�÷�‘�R�d�E�‘�Š�ø�÷�Í�”�d�§�t�Ó�§�F�”�d�÷�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�~�d�F�”�÷�ƒ�÷�Š�‘�Í�ƒ�‘�t�E�ø�Š�d�÷�{�‘�¨�d�E�R�d�÷�‘�R�§�d�‘�Å�÷�…�E�ø�c�t�E�ƒ�Ë�t�ƒ�E�‘�ƒ�÷�R�‘�R�ø�c�‘
�d�§�Š�d�÷�d�‘ �v�d�E�c���÷�ø�Ó�‘ �;�d�E�Š���÷�Í�t�‘ �R�ƒ�E�F�”�‘ �…�ø�F�”�Ó�§�F�”�‘ �A�ƒ�ø�Ó�§�…�§�Í�§�d�E�t�d�c�‘ �v�d�E�c���÷�ø�Ó�‘ �R�§�¤�d�E�c�d�E�‘ �‹�;���E�t�¤�d�E�d�§�÷�d�<�‘ �…�„�E�‘ �ø�ƒ�c-
�Š�d�¨���”�Ó�t�d�‘���÷�Š�d�?���t�d�‘�Í�ƒ�E�‘�Å�d�E�…�„�Š�ƒ�÷�Š�‘�Š�d�c�t�d�Ó�Ó�t�|

�_�§�÷�‘�¡�§�Š�”�Ó�§�Š�”�t�‘�§�c�t�‘�R�ø�c�‘�Ã���”�E�Ó�§�F�”�d�‘�‹�;���E�t�…�d�c�t�|�‘�T�§�d�‘�c�;���E�t�Ó�§�F�”�d�÷�‘���ƒ�…�Š�ø�?�d�÷�‘�¨�d�E�R�d�÷�‘�§�÷�‘�ø�ƒ�c�Š�d�Ó���c�t�d�÷�‘���d�E�Q�™�d�ø�ð�c�‘
�?�d�c�t�E�§�t�t�d�÷�|�‘�+�d�?�d�÷�‘�R�d�÷�‘�A�d�¨�d�E�?�d�÷�‘�c�t�d�”�t�‘�R�ø�c�‘�#�§�t�d�§�÷�ø�÷�R�d�E�‘�§�ð�‘�Å���E�R�d�E�Š�E�ƒ�÷�R�|�‘�A�d�c���÷�R�d�E�c�‘�§�÷�‘�R�d�E�‘�~�d�”�ø�?�§�Q 
�Ó�§�t�ø�t�§���÷�‘�c�§�÷�R�‘�R�ø�c�‘�Å���÷�d�§�÷�ø�÷�R�d�E�Q���d�E�÷�d�÷�‘�ƒ�÷�R�‘�R�d�E�‘���ƒ�c�t�ø�ƒ�c�F�”�‘�R�§�d�‘�¨�§�F�”�t�§�Š�c�t�d�‘�#���t�§�¤�ø�t�§���÷�‘�…�„�E�‘�A�d�t�E���…�…�d�÷�d�|�‘
�_�§�÷�d�÷�‘�?�d�c���÷�R�d�E�d�÷�‘�™���ƒ�F�”�‘�d�E�”�§�d�Ó�t�‘�R�ø�c�‘�‹�;���E�t�…�d�c�t�‘���������‘�R�ƒ�E�F�”�‘�R�§�d�‘�Í�ƒ�Ë�ƒ�÷�…�t�c���E�§�d�÷�t�§�d�E�t�d�‘�ƒ�÷�R�‘�d�E�ð�ƒ�t�§�Š�d�÷�R�d�{�‘
�ø�÷�§�ð�§�d�E�d�÷�R�d�‘���÷�c�;�E�ø�F�”�d�‘�R�d�c�‘�d�E�…���Ó�Š�E�d�§�F�”�d�÷�‘�A�d�”�§�÷�R�d�E�t�d�÷�c�;���E�t�Ó�d�E�c�{�‘�@�Ó�¶�ð�;�§�ø�c�§�d�Š�d�E�c�‘�ƒ�÷�R�‘�È�d�Ó�t�ð�d�§�c�t�d�E�c�‘
�§�ð�‘�¡�ø�÷�R�?�§�Ë�d�÷�‘�È�ø�Ó�t�d�E�‘���?�Ó�§�÷�Š�d�E�|�‘�Å�ð�‘�í�ƒ�Š�d�‘�R�d�E�‘�_�E���…�…�÷�ƒ�÷�Š�‘�„�?�d�E�E�d�§�F�”�t�d�‘�d�E�‘�ƒ�÷�c�‘�c�d�§�÷�d�‘�™�E���;�”���d�‘�p�+�Å���Å�n�{�‘�ð�§�t�‘
�R�d�E�‘ �d�E�‘ ���������‘ �ø�Ó�c�‘ �A�d�”�§�÷�R�d�E�t�d�÷�c�;���E�t�Ó�d�E�‘ �R�d�c�‘ �	�ø�”�E�d�c�‘ �ø�ƒ�c�Š�d�Í�d�§�F�”�÷�d�t�‘ �¨�ƒ�E�R�d�|�‘ �‹�§�d�‘ �R�§�d�÷�t�‘ �ø�Ó�Ó�d�÷�‘ �ø�Ó�c�‘ �‹�¶�ð�?���Ó�{�‘
�R�ø�c�c�‘�t�E���t�Í�‘�d�§�÷�d�c�‘�¡�ø�÷�R�§�F�ø�;�c�‘�c�d�”�E�‘�¤�§�d�Ó�‘�d�E�E�d�§�F�”�t�‘�¨�d�E�R�d�÷�‘�Ë�ø�÷�÷�|



�Å�d�E�Ó�d�§�”�ƒ�÷�Š�‘�R�d�c�‘�A�E���÷�Í�d�Í�d�E�t�§�…�§�Ë�ø�t�d�c�‘�p���Ë�t�§���÷�‘�‹�ø�ƒ�?�d�E�d�‘�¡���÷�R�d�n

Foto: Land Tirol
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Auszeichnung  
„Aktion Saubere Hände“ 

�T�d�ð�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�ƒ�ð�‘�¡���E�§�÷�Š�‘�¨�ƒ�E�R�d�‘���������‘
�Í�ƒ�ð�‘�Í�¨�d�§�t�d�÷�‘�#�ø�Ó�‘�R�ø�c�‘�A�E���÷�Í�d�Í�d�E�t�§�…�§�Ë�ø�t�‘�R�d�E�‘�p���Ë�t�§���÷�‘
�‹�ø�ƒ�?�d�E�d�‘�¡���÷�R�d�n�‘�¤�d�E�Ó�§�d�”�d�÷�|
�¡���÷�R�d�”�¶�Š�§�d�÷�d�‘�§�c�t�‘�d�§�÷�‘�Í�d�÷�t�E�ø�Ó�d�c�‘�™�”�d�ð�ø�‘�ƒ�÷�R�‘�d�§�÷�‘�¨�§�F�”�t�§�Š�d�E�‘���c�;�d�Ë�t�‘�?�d�§�‘�R�d�E�‘�A�d�Ë���ð�;�…�ƒ�÷�Š�‘�¤���÷�‘���d�§�ð�d�÷�‘�§�ð�‘
���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�ø�Ó�Ó�t�ø�Š�|�‘�T�ƒ�E�F�”�‘�§�÷�t�d�E�÷�d�‘�‹�F�”�ƒ�Ó�ƒ�÷�Š�d�÷�‘�¨�§�E�R�‘�R�ø�c�‘�v�d�E�c���÷�ø�Ó�‘�Ó�ø�ƒ�…�d�÷�R�‘�c�d�÷�c�§�?�§�Ó�§�c�§�d�E�t�|�‘���������‘�¨�ƒ�E�R�d�÷�‘
���� �\�‘ �R�d�E�‘ �#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘ �;�Ó�ø�ƒ�t�‘ �Ã���”�E�Ó�§�F�”�d�ð�‘ �‹�F�”�ƒ�Ó�ƒ�÷�Š�c�;�Ó�ø�÷�<�‘ �Š�d�c�F�”�ƒ�Ó�t�|�‘ �í�ƒ�R�d�ð�‘ �d�E�”�ø�Ó�t�d�÷�‘ �ø�ƒ�F�”�‘ �v�ø�t�§�d�÷-
�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�E�d�Š�d�Ó�ð���r�§�Š�‘�Å�÷�…���E�ð�ø�t�§���÷�d�÷�‘�Í�ƒ�ð�‘�™�”�d�ð�ø�‘�¡���÷�R�d�”�¶�Š�§�d�÷�d�|�‘�È�§�F�”�t�§�Š�‘�§�c�t�{�‘�R�ø�c�c�‘�T�d�c�§�÷�…�d�Ë-
�t�§���÷�c�ð�§�t�t�d�Ó�c�;�d�÷�R�d�E�‘ �c���¨���”�Ó�‘ �§�÷�‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�Í�§�ð�ð�d�E�÷�{�‘ �ø�÷�‘ �R�d�÷�‘ �_�§�÷�Q�‘ �ƒ�÷�R�‘ ���ƒ�c�Š���÷�Š�d�÷�‘ �ø�ƒ�F�”�‘
�…�„�E�‘�A�d�c�ƒ�F�”�d�÷�R�d�{�‘�¤���E�‘�R�d�ð�‘�‹�;�d�§�c�d�c�ø�ø�Ó�‘�ø�Ó�c�‘�ø�ƒ�F�”�‘�§�÷�‘�c�d�÷�c�§�?�Ó�d�÷�‘�A�d�E�d�§�F�”�d�÷�‘�Ó�d�§�F�”�t�‘�Í�ƒ�Š���÷�Š�Ó�§�F�”�‘�c�§�÷�R�‘�ƒ�÷�R�‘�Í�ƒ�E�‘
�Å�d�E�…�„�Š�ƒ�÷�Š�‘�c�t�d�”�d�÷�|

�#�§�t�‘�R�d�E�‘�™�d�§�Ó�÷�ø�”�ð�d�‘�ø�÷�‘�R�d�E�‘�p���Ë�t�§���÷�‘�‹�ø�ƒ�?�d�E�d�‘�¡���÷�R�d�n�‘�¨�d�E�R�d�÷�‘�R�§�d�‘�}�ƒ�ø�Ó�§�t���t�‘�R�d�E�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�c���¨�§�d�‘�R�ø�c�‘�+�§�¤�d�ø�ƒ�‘
�R�d�E�‘�d�E�E�d�§�F�”�t�d�÷�‘�Å�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘�ø�?�Š�d�?�§�Ó�R�d�t�|�‘�_�c�‘�?�E�ø�ƒ�F�”�t�‘�R�ø�Í�ƒ�‘�¤�§�d�Ó�d�‘�¥�÷�t�d�E�c�t�„�t�Í�d�E�•�§�÷�÷�d�÷�•�‘�R�§�d�‘�����Ó�Ó�d�Š�§�ø�Ó�d 
�‰�„�”�E�ƒ�÷�Š�{�‘�R�§�d�‘�R�§�d�‘�~�ø�”�ð�d�÷�?�d�R�§�÷�Š�ƒ�÷�Š�d�÷�‘�c�F�”�ø�…�…�t�‘�ƒ�÷�R�‘�Í�ƒ�‘������ �\�‘�”�§�÷�t�d�E�‘�R�d�E�‘���Ë�t�§���÷�‘�c�t�d�”�d�÷�‘�ð�ƒ�c�c�{�‘�R�ø�c�‘�¡�¶-
�Š�§�d�÷�d�t�d�ø�ð�{�‘ �R�ø�c�‘ �R�§�d�‘ �¡�¶�Š�§�d�÷�d�…�ø�F�”�Ë�E�ø�…�t�‘ �§�÷�‘ �Ã�d�Š�Ó�§�F�”�d�÷�‘ �A�d�Ó�ø�÷�Š�d�÷�‘ �ƒ�÷�t�d�E�c�t�„�t�Í�t�{�‘ �c���¨�§�d�‘ �R�§�d�‘ �#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘
�R�d�c�‘�;�…�Ó�d�Š�d�E�§�c�F�”�d�÷�Ÿ�M�Ÿ�ð�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘�A�d�E�d�§�F�”�c�{�‘�R�§�d�‘�R�§�d�‘�Å���E�Š�ø�?�d�÷�‘�d�÷�t�c�;�E�d�F�”�d�÷�R�‘�ƒ�ð�c�d�t�Í�d�÷�|

�#�§�t�‘�R�d�E�‘�Å�d�E�Ó�d�§�”�ƒ�÷�Š�‘�R�d�c�‘�A�E���÷�Í�d�Í�d�E�t�§�…�§�Ë�ø�t�c�‘�¨�§�E�R�‘�ƒ�÷�c�d�E�d�ð�‘�¡�ø�ƒ�c�‘�d�§�÷�‘�”���”�d�E�‘�•�E�ø�R�‘�R�d�E�‘�}�ƒ�ø�Ó�§�t���t�‘�?�d�c�F�”�d�§�Q 
�÷�§�Š�t�|�‘�T�ø�ð�§�t�‘�§�c�t�‘�d�§�÷�‘�¨�§�F�”�t�§�Š�d�E�‘�‹�F�”�E�§�t�t�‘�”�§�÷�c�§�F�”�t�Ó�§�F�”�‘�R�d�E�‘�¡�¶�Š�§�d�÷�d�‘�§�ð�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�¨�d�c�d�÷�‘�Š�d�t�ø�÷�|�‘�¥�÷�c�d�E�‘�í�§�d�Ó�‘
�§�c�t�‘�d�c�{�‘�R�§�d�‘�}�ƒ�ø�Ó�§�t���t�‘�?�d�Í�„�Š�Ó�§�F�”�‘�R�d�E�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�c���¨�§�d�‘�R�ø�c�‘�+�§�¤�d�ø�ƒ�‘�R�d�E�‘�d�E�E�d�§�F�”�t�d�÷�‘�Å�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘�R�ƒ�E�F�”�‘
�R�ø�c�‘�í�d�E�t�§�…�§�Ë�ø�t�‘�c�§�F�”�t�?�ø�E�‘�ø�?�Í�ƒ�?�§�Ó�R�d�÷�|�‘�T�§�d�‘�÷���F�”�c�t�‘�”���”�d�E�d�‘�‹�t�ƒ�…�d�‘�¨�§�E�R�‘�ð�§�t�‘�R�d�E�‘�_�E�…�„�Ó�Ó�ƒ�÷�Š�‘�Ã�d�÷�d�E�‘���÷�…���E�R�d�E�ƒ�÷-
�Š�d�÷�‘�d�E�E�d�§�F�”�t�{�‘�R�§�d�‘�ð�§�t�‘�R�d�ð�‘�‹�§�Ó�?�d�E�Í�d�E�t�§�…�§�Ë�ø�t�‘�§�÷�‘�í�ƒ�c�ø�ð�ð�d�÷�”�ø�÷�Š�‘�c�t�d�”�d�÷�|�‘�T�§�d�c�d�‘�í�d�E�t�§�…�§�Í�§�d�E�ƒ�÷�Š�‘�c�t�E�d�?�d�÷�‘�¨�§�E�‘
�…�„�E�‘���������‘�ø�÷�|
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Patienten-:
Patientinnensicherheit  
und Risikomanagement

�È�d�§�Ó�‘�‹�§�F�”�d�E�”�d�§�t�‘�¨�§�F�”�t�§�Š�‘�§�c�t�|�‘�í�ƒ�ð�‘�È���”�Ó�d�‘
�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷
�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�|



�‰�E�ø�÷�Í�§�c�Ë�ø�‘�	�ƒ�…�…�§�÷�Š�d�E�Q�¡���F�Ë�‘�Ó���c�c�t�‘�?�d�§�ð�‘
�v�ø�t�§�d�÷�t�d�÷�c�§�F�”�d�E�”�d�§�t�c�t�ø�Š�‘�����‘�	�ø�”�E�d 

�I�Å�~�v�‹�‘�~�d�¤�ƒ�d�‘�;�ø�c�c�§�d�E�d�÷�|

Foto: Ines Gasteiger
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Ein internationaler Aktionstag
Wir machen mit.

���÷�Ó���c�c�Ó�§�F�”�‘�R�d�c�‘�p�Å�÷�t�d�E�÷�ø�t�§���÷�ø�Ó�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�Q 
�c�§�F�”�d�E�”�d�§�t�c�t�ø�Š�d�c�n�‘ �?�Ó�§�F�Ë�t�d�÷�‘ �¨�§�E�‘ �ø�ƒ�…�‘ �Í�d�”�÷ 
�	�ø�”�E�d�‘ �_�E�…�ø�”�E�ƒ�÷�Š�‘�ð�§�t�‘ �R�d�ð�‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§-
�d�÷�t�§�÷�÷�d�÷�‘�‹�§�F�”�d�E�”�d�§�t�c�Q�™�����Ó�‘�I�Å�~�v�‹�‘�Í�ƒ�E�„�F�Ë�|

�‰�E�ø�÷�Í�§�c�Ë�ø�‘ �	�ƒ�…�…�§�÷�Š�d�E�Q�¡���F�Ë�‘ �…�ø�c�c�t�d�‘ �Í�ƒ�E�‘ �_�§�÷-
�c�t�§�ð�ð�ƒ�÷�Š�‘ �ø�ƒ�…�‘ �R�d�÷�‘ ���Ë�t�§���÷�c�t�ø�Š�‘ �R�§�d�‘ �_�E-
�…�ø�”�E�ƒ�÷�Š�d�÷�‘�ø�ƒ�c�‘�R�§�d�c�d�E�‘�í�d�§�t�‘�…���Ó�Š�d�÷�R�d�E�ð�ø�r�d�÷�‘
�Í�ƒ�c�ø�ð�ð�d�÷�•�‘�p���Ó�c�‘�ø�Ó�t�Š�d�R�§�d�÷�t�d�c�‘�#�§�t�Š�Ó�§�d�R�‘�R�d�c�‘
�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�c�‘�”�ø�?�d�‘�§�F�”�‘�§�÷�‘�R�§�d�c�d�÷�‘�Í�d�”�÷�‘
�	�ø�”�E�d�÷�‘ �¤�§�d�Ó�‘ �d�E�Ó�d�?�t�‘ �ƒ�÷�R�‘ �Š�d�Ó�d�E�÷�t�|�‘ �È�§�E�‘ �”�ø�?�d�÷�‘
�R�§�c�Ë�ƒ�t�§�d�E�t�‘ �ƒ�÷�R�‘ �E�d�F�”�d�E�F�”�§�d�E�t�{�‘ �¨�§�E�‘ �”�ø�t�t�d�÷�‘
�í�¨�d�§�…�d�Ó�{�‘ �Ë���÷�÷�t�d�÷�‘ �ø�?�d�E�‘ �ø�ƒ�F�”�‘ �§�ð�ð�d�E�‘ �¨�§�d�Q 
�R�d�E�‘�_�E�…���Ó�Š�d�‘�¤�d�E�?�ƒ�F�”�d�÷�|�‘�È�§�E�{�‘�R�ø�c�‘�Å�d�E�t�E�ø�ƒ�d�÷�c�Q 
�t�d�ø�ð�{�‘�c�§�÷�R�‘�ø�?�d�E�‘�÷�ƒ�E�‘�R�§�d�‘�d�§�÷�d�‘�‹�d�§�t�d�‘�R�d�E�‘�#�d-
�R�ø�§�Ó�Ó�d�|�‘�+�ƒ�E�‘�R�ƒ�E�F�”�‘�R�§�d�‘���ƒ�…�ð�d�E�Ë�c�ø�ð�Ë�d�§�t�‘�ƒ�÷�R�‘
�R�ø�c�‘ �#�§�t�R�d�÷�Ë�d�÷�‘ �R�d�E�‘ �#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘ �Ë���÷-
�÷�d�÷�‘ �¨�§�E�‘ �ø�ƒ�…�‘ �‹�F�”�¨�ø�F�”�c�t�d�Ó�Ó�d�÷�‘ �§�ð�‘ �‹�¶�c�t�d�ð�‘
�ø�ƒ�…�ð�d�E�Ë�c�ø�ð�‘ �¨�d�E�R�d�÷�|�‘ �	�d�R�d�‘ �#�d�Ó�R�ƒ�÷�Š�{�‘ �R�§�d�‘
�d�§�÷�d�‘ �c�§�÷�÷�¤���Ó�Ó�d�‘ �+�d�ƒ�d�E�ƒ�÷�Š�{�‘ ���÷�R�d�E�ƒ�÷�Š�‘ ���R�d�E�‘
�_�E�Š���÷�Í�ƒ�÷�Š�‘ �Í�ƒ�ð�‘ �È���”�Ó�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§-
�d�÷�t�§�÷�÷�d�÷�‘�?�E�§�÷�Š�t�{�‘�§�c�t�‘�d�§�÷�‘�_�E�…���Ó�Š�‘�…�„�E�‘�ƒ�÷�c�‘�ø�Ó�Ó�d�|�n

�T�ø�c�‘ �ø�Ó�Ó�d�§�÷�§�Š�d�‘ �#�d�Ó�R�d�÷�‘ �d�§�÷�d�c�‘ �‰�d�”�Ó�d�E�c�‘ ���R�d�E�‘
�A�d�§�÷�ø�”�d�…�d�”�Ó�d�E�c�‘ �¤�d�E�”�§�÷�R�d�E�t�‘ �Í�¨�ø�E�‘ �÷�§�F�”�t�‘
�Í�¨�§�÷�Š�d�÷�R�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�…�d�”�Ó�d�E�‘ �_�‘ ���A�_�~�€�‘
�#�d�Ó�R�d�÷�‘ �§�c�t�‘ �_�”�E�d�÷�c�ø�F�”�d�1�‘ �_�c�‘ �c�t�d�”�t�‘ �ø�ƒ�r�d�E�‘
�í�¨�d�§�…�d�Ó�{�‘�R�ø�c�c�‘�d�§�÷�d�‘�…�d�”�Ó�d�E�…�E�d�ƒ�÷�R�Ó�§�F�”�d�‘���ƒ�Ó�t�ƒ�E�‘
�ø�ƒ�…�‘�ø�Ó�Ó�d�÷�‘�¡�§�d�E�ø�E�F�”�§�d�d�?�d�÷�d�÷�‘�Š�d�Ó�d�?�t�‘�¨�d�E�R�d�÷�‘
�ð�ƒ�c�c�|�‘�‹�§�F�”�d�E�”�d�§�t�c�Ë�ƒ�Ó�t�ƒ�E�‘�?�E�ø�ƒ�F�”�t�‘�R�ø�c�‘�t���Š�Ó�§-
�F�”�d�‘�_�÷�Š�ø�Š�d�ð�d�÷�t�{�‘�R�ø�c�‘�Å�d�E�c�t���÷�R�÷�§�c�‘�ƒ�÷�R�‘�R�§�d�‘
�‹�d�Ó�?�c�t�¤�d�E�c�t���÷�R�Ó�§�F�”�Ë�d�§�t�‘ �R�d�c�‘ �‹�§�F�”�d�E�”�d�§�t�c�Q 
�Š�d�R�ø�÷�Ë�d�÷�c�‘�ø�Ó�Ó�d�E�|

�T�d�E�‘���Ë�t�§���÷�c�t�ø�Š�‘�R�d�c�‘�	�ø�”�E�d�c�‘���������‘�c�t�d�Ó�Ó�t�d�‘�R�§�d�‘���¨�ø�E�d�÷�d�c�c�‘�R�d�E�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�§�÷�‘�R�d�÷�‘�‰���Ë�ƒ�c�|�‘�_�§�÷�‘�~���t�c�d�Ó-
�?�Ó�ø�t�t�‘�ð�§�t�‘�ƒ�÷�t�d�E�”�ø�Ó�t�c�ø�ð�d�÷�‘�‰�E�ø�Š�d�c�t�d�Ó�Ó�ƒ�÷�Š�d�÷�‘�ø�ƒ�…�‘�R�d�ð�‘�•�d�?�§�d�t�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�ø�÷�§�Q
�ð�§�d�E�t�d�‘�R�§�d�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�{�‘�c�§�F�”�‘�ð�§�t�‘�R�d�ð�‘�™�”�d�ð�ø�‘�ø�ƒ�c�d�§�÷�ø�÷�R�d�E�Í�ƒ�c�d�t�Í�d�÷�|�‘�•�d�Š�d�÷�‘�_�÷�R�d�‘�R�d�c�‘���Ë�t�§���÷�t�ø�Š�c�‘
�¨�§�÷�Ë�t�d�÷�‘�d�§�÷�‘�;�ø�ø�E�‘�v�E�d�§�c�d�‚�‘�ƒ�÷�t�d�E�‘�ø�Ó�Ó�d�÷�‘�™�d�§�Ó�÷�d�”�ð�d�÷�R�d�÷�‘�¨�ƒ�E�R�d�÷�‘�R�§�d�‘�•�d�¨�§�÷�÷�d�E�•�§�÷�÷�d�÷�‘�Š�d�Í���Š�d�÷�|
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���÷�Í�ø�”�Ó�‘�#�d�Ó�R�ƒ�÷�Š�d�÷ 
gesamt �R�ø�¤���÷�‘�ø�÷���÷�¶�ð �‹�t�E�ƒ�Ë�t�ƒ�E���÷�R�d�E�ƒ�÷�Š

19 15

�È�d�§�t�d�E�Ó�d�§�t�ƒ�÷�Š�‘�ø�÷�‘�}�‹���{�‘
�Å�R�d�d�÷�¨�d�E�Ë�c�t�ø�t�t�‘�d�t�F�|�v�E���Í�d�c�c�¤�d�E���÷�R�d�E�ƒ�÷�Š
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Rehabilitationszentrum Häring

�_�§�÷�‘�~�„�F�Ë�?�Ó�§�F�Ë�‘�ø�ƒ�…�‘�R�ø�c�‘�I�Å�~�v�‹�‘�„�?�d�E�‘�R�§�d�‘�Ó�d�t�Í�t�d�÷�‘�Í�d�”�÷�‘�	�ø�”�E�d�|

�Å���÷�‘���÷�…�ø�÷�Š�‘�ø�÷�‘�¨�d�E�R�d�÷�‘�¨�§�F�”�t�§�Š�d�‘�v�ø�E�ø�ð�d�t�d�E�‘�E�ƒ�÷�R�‘�ƒ�ð�‘�R�§�d�‘�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�R���Ë�ƒ�ð�d�÷�t�§�d�E�t�‘�ƒ�÷�R�‘�ø�ƒ�c-
�Š�d�¨�d�E�t�d�t�|�‘�T�d�E�‘�~�„�F�Ë�?�Ó�§�F�Ë�‘�÷�ø�F�”�‘�Í�d�”�÷�‘�	�ø�”�E�d�÷�‘�Í�d�§�Š�t�•�‘�È�§�E�‘�”�ø�?�d�÷�‘�¤�§�d�Ó�‘�d�E�E�d�§�F�”�t�|

�T�d�E�‘�”���”�d�‘�v�E���Í�d�÷�t�c�ø�t�Í�‘�ø�÷�‘�÷�§�F�”�t�ø�÷���÷�¶�ð�d�÷�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�D�����{�� �\�E�‘�?�d�Í�d�ƒ�Š�t�‘�R�ø�c�‘�Š�E���r�d�‘�Å�d�E�t�E�ø�ƒ�d�÷�‘�§�÷�‘�R�§�d�‘
�È�ø�”�E�ƒ�÷�Š�‘ �R�d�E�‘ ���÷���÷�¶�ð�§�t���t�‘ �R�d�E�‘ �#�d�Ó�R�d�÷�R�d�÷�‘ �R�ƒ�E�F�”�‘ �R�ø�c�‘ �I�Å�~�v�‹� �̂Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�‘ �D�Å�™�E�|�‘ �+�ƒ�E�‘ �§�÷�‘ �;�d�E�c���÷�Ó�§-
�F�”�d�÷�‘ �•�d�c�;�E���F�”�d�÷�‘ �ð�§�t�‘ �?�d�t�E���…�…�d�÷�d�÷�‘ �ƒ�÷�R�‘ �§�÷�…���E�ð�§�d�E�t�d�÷�‘ �v�d�E�c���÷�d�÷�‘ �Ë���÷�÷�d�÷�‘ �ø�Ó�Ó�d�‘ ���c�;�d�Ë�t�d�‘ �d�§�÷�d�E�‘ �#�d�Ó�R�ƒ�÷�Š�‘
�ƒ�ð�…�ø�c�c�d�÷�R�‘�ø�÷�ø�Ó�¶�c�§�d�E�t�‘�¨�d�E�R�d�÷�|�‘�@�…�t�‘�¨�d�E�R�d�÷�‘�R�ø�R�ƒ�E�F�”�‘�v�E���?�Ó�d�ð�…�d�Ó�R�d�E�‘�d�E�Ë�ø�÷�÷�t�{�‘�R�§�d�‘�ø�ƒ�…�‘�R�d�÷�‘�d�E�c�t�d�÷�‘�A�Ó�§�F�Ë�‘
�÷�§�F�”�t�‘�d�E�c�§�F�”�t�Ó�§�F�”�‘�¨�ø�E�d�÷�|�‘�T�ø�E�ø�ƒ�c�‘�E�d�c�ƒ�Ó�t�§�d�E�d�÷�R�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�c�§�÷�R�‘�Ë���ð�;�Ó�d�±�d�E�‘�ƒ�÷�R�‘�t�§�d�…�Š�E�d�§�…�d�÷�R�d�E�|

�È�§�E�‘ �c�§�÷�R�‘ �§�÷�Í�¨�§�c�F�”�d�÷�‘ �Í�ƒ�‘ �d�§�÷�d�E�‘ �E�d�§�…�d�÷�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘ �Š�d�¨�ø�F�”�c�d�÷�|�‘ �T�§�d�c�‘ �?�d�R�d�ƒ�t�d�t�{�‘ �R�ø�c�c�‘ �R�d�E�‘
�•�E���r�t�d�§�Ó�‘ �ƒ�÷�c�d�E�d�E�‘ ���d�E�÷�Q�‘ �ƒ�÷�R�‘ �~�ø�”�ð�d�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘ �R�ƒ�E�F�”�‘ �c�t�ø�÷�R�ø�E�R�§�c�§�d�E�t�d�‘ �v�E���Í�d�c�c�d�‘ �ƒ�÷�R�‘ �Å���E�Š�ø�?�d�÷�‘
�Š�d�E�d�Š�d�Ó�t�‘�§�c�t�‘�ƒ�÷�R�‘�R�§�d�c�d�‘�E�d�Š�d�Ó�ð���r�§�Š�‘�„�?�d�E�;�E�„�…�t�‘�¨�d�E�R�d�÷�|

�T�ø�”�d�E�‘ �Ë���÷�÷�d�÷�‘ �Ë�÷�ø�;�;�‘ ���� �\�‘ �R�d�E�‘ �#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �÷�§�F�”�t�‘ �§�ð�‘ �~�ø�”�ð�d�÷�‘ �¤���÷�‘ �I�Å�~�v�‹�‘ �;�ƒ�÷�R�‘ �R�d�E�‘ ���^�‰�E�ø�Š�d�÷�Q�v�E���?�d�<�‘
�?�d�ø�E�?�d�§�t�d�t�‘ �¨�d�E�R�d�÷�{�‘ �R�ø�‘ �c�§�F�”�‘ �d�t�Ó�§�F�”�d�‘ �¤���÷�‘ �§�”�÷�d�÷�‘ �ø�ƒ�…�‘ �÷�§�F�”�t�‘ �d�§�÷�Š�d�”�ø�Ó�t�d�÷�d�‘ �~�d�Š�d�Ó�÷�‘ �?�d�Í�§�d�”�d�÷�|�‘ �T�§�d�c�d�‘
�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�c�§�÷�R�‘�„�?�d�E�‘�R�d�÷�‘�T�§�d�÷�c�t�¨�d�Š�‘�d�§�÷�Í�ƒ�?�E�§�÷�Š�d�÷�{�‘�R�d�÷�÷�‘�I�Å�~�v�‹�‘�R�§�d�÷�t�‘�÷�§�F�”�t�‘�R�d�E�‘�T�ƒ�E�F�”�c�d�t�Í�ƒ�÷�Š�‘�¤���÷�‘
�R�d�…�§�÷�§�d�E�t�d�÷�‘�v�E���Í�d�c�c�d�÷�{�‘�÷�§�F�”�t�‘�R�d�E�‘�_�§�÷�”�ø�Ó�t�ƒ�÷�Š�‘�¤���÷�‘�Å���E�Š�ø�?�d�÷�|
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�_�§�÷�‘���ƒ�c�?�Ó�§�F�Ë

�Å�÷�‘�í�ƒ�Ë�ƒ�÷�…�t�‘�c�t�E�d�?�d�÷�‘�¨�§�E�‘�R�§�d�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�R�d�E�‘�Š�d�Ó�d�?�t�d�÷�‘�‹�§�F�”�d�E�”�d�§�t�c�Ë�ƒ�Ó�t�ƒ�E�‘�ø�÷�|�‘�T�d�÷�‘�í�ƒ�c�ø�ð�ð�d�÷�”�ø�Ó�t�‘
�Í�ƒ�‘�…���E�R�d�E�÷�‘�ƒ�÷�R�‘�Š�d�ð�d�§�÷�c�ø�ð�‘�ø�÷�‘�d�§�÷�d�ð�‘�‹�t�E�ø�÷�Š�‘�Í�ƒ�‘�Í�§�d�”�d�÷�{�‘�c�;�§�d�Ó�t�‘�d�§�÷�d�‘�¨�§�F�”�t�§�Š�d�‘�~���Ó�Ó�d�‘�S�‘�Š�d�÷�ø�ƒ�c���‘�¨�§�d�‘�R�ø�c�‘
�Ë���÷�c�d�A�ƒ�d�÷�t�d�‘�_�§�÷�…���E�R�d�E�÷�‘�R�d�E�‘�_�§�÷�”�ø�Ó�t�ƒ�÷�Š�‘�¤���÷�‘�~�d�Š�d�Ó�÷�‘�R�ƒ�E�F�”�‘�R�§�d�‘�‰�„�”�E�ƒ�÷�Š�c�Ë�E���…�t�d�|

�T�ø�c�‘�í�§�d�Ó�‘�§�c�t�‘�R�§�d�‘�_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�”�§�÷�‘�Í�ƒ�‘�d�§�÷�d�ð�‘�…�Ó���F�”�d�÷�R�d�F�Ë�d�÷�R�d�÷�{�‘�;�E���ø�Ë�t�§�¤�d�÷�‘�~�§�c�§�Ë���ð�ø�÷�ø�Š�d�ð�d�÷�t�{�‘�R�ø�ð�§�t�‘
�¤���E�ø�ƒ�c�c�F�”�ø�ƒ�d�÷�R�‘ �d�E�Ë�ø�÷�÷�t�‘ �¨�§�E�R�{�‘ �¨���‘ �¡�ø�÷�R�Ó�ƒ�÷�Š�c�?�d�R�ø�E�…�‘ �?�d�c�t�d�”�t�{�‘ �?�d�¤���E�‘ �d�§�÷�‘ �ƒ�÷�d�E�¨�„�÷�c�F�”�t�d�c�‘ �_�E�d�§�Š�÷�§�c 
�d�§�÷�t�E�§�t�t�|

Ausblick und geplante  
Aktivitäten 2023
�‰�„�E�‘�d�§�÷�‘�?�d�c�c�d�E�d�c�‘�#���E�Š�d�÷�|

�T�ø�c�‘�	�ø�”�E�‘���������‘ �?�E�§�÷�Š�t�‘�…�„�E�‘�R�ø�c�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�ƒ�ð�‘�¡���E�§�÷�Š�‘�d�§�÷�§�Š�d�‘�÷�d�ƒ�d�‘�¡�d�E�ø�ƒ�c�…���E�R�d�E�ƒ�÷�Š�d�÷�|�‘�_�§�÷�d�‘
�R�d�E�‘�?�d�R�d�ƒ�t�c�ø�ð�c�t�d�÷�‘�§�c�t�‘�R�§�d�‘�_�§�÷�…�„�”�E�ƒ�÷�Š�‘�R�d�c�‘�÷�d�ƒ�d�÷�‘���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�§�÷�…���E�ð�ø�t�§���÷�c�c�¶�c�t�d�ð�c�‘�#���R�ƒ�Ó�ø�E�‘�D���Å�#�E�{�‘
�¨�d�Ó�F�”�d�c�‘ �?�d�§�‘ �ƒ�÷�c�‘ �ø�Ó�c�‘ �d�E�c�t�d�ð�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�ƒ�ð�‘ �R�d�E�‘ ���¥�Å���‘ �§�ð�;�Ó�d�ð�d�÷�t�§�d�E�t�‘ �¨�§�E�R�|�‘ �#�§�t�‘ �R�d�E�‘ �Å�ð�;�Ó�d-
�ð�d�÷�t�§�d�E�ƒ�÷�Š�‘ �¤���÷�‘ ���Å�#�‘ �?�d�Š�§�÷�÷�t�‘ �d�§�÷�‘ �ƒ�ð�…�ø�÷�Š�E�d�§�F�”�d�E�‘ �È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�c�;�E���Í�d�c�c�|�‘ �A�d�E�d�§�t�c�‘ �?�d�c�t�d�”�d�÷�R�d�‘
�~�§�F�”�t�Ó�§�÷�§�d�÷�{�‘���d�§�t�Ó�§�÷�§�d�÷�{�‘���E�?�d�§�t�c�ø�÷�¨�d�§�c�ƒ�÷�Š�d�÷�‘�ð�„�c�c�d�÷�‘�ø�R�ø�;�t�§�d�E�t�‘�¨�d�E�R�d�÷�|�‘�í�§�d�Ó�‘�§�c�t�‘�d�c�{�‘�R�§�d�‘�A�d�t�E�d�ƒ�ƒ�÷�Š�‘�R�d�E�‘
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘�T���Ë�ƒ�ð�d�÷�t�ø�t�§���÷�‘�¨�d�§�t�d�E�‘�Í�ƒ�‘�¤�d�E�?�d�c�c�d�E�÷�|

�_�§�÷�‘�¨�d�§�t�d�E�d�E�‘�#�d�§�Ó�d�÷�c�t�d�§�÷�‘���������‘ �¨�§�E�R�‘�R�ø�c�‘�}�#�^���ƒ�R�§�t�‘ �c�d�§�÷�{�‘ �¨�d�Ó�F�”�d�c�‘ �R�§�d�‘�_�E�…�„�Ó�Ó�ƒ�÷�Š�‘�R�d�E�‘�}�#�^�#�§�÷�R�d�c�t�ø�÷-
�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�c���¨�§�d�‘�R�d�E�‘�í�§�d�Ó�d�‘�ƒ�÷�R�‘���d�÷�÷�Í�ø�”�Ó�d�÷�‘�R�d�E�‘���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘�;�E�„�…�t�|�‘�_�c�‘�§�c�t�‘�ƒ�÷�c�d�E�‘�í�§�d�Ó�{�‘�R�§�d�‘
�Å�d�E�c���E�Š�ƒ�÷�Š�‘�§�ð�‘�~�í�‘�¡���E�§�÷�Š�‘�c���¨���”�Ó�‘�…�„�E�‘�R�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�Ó�c�‘�ø�ƒ�F�”�‘�…�„�E�‘�R�§�d�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�d�…-
�…�d�Ë�t�§�¤�‘�ƒ�÷�R�‘�d�…�…�§�Í�§�d�÷�t�‘�¨�d�§�t�d�E�Í�ƒ�d�÷�t�¨�§�F�Ë�d�Ó�÷�‘�ƒ�÷�R�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�‘�Í�ƒ�‘�¤�d�E�?�d�c�c�d�E�÷�|

�‰���Ó�Š�d�÷�R�d�‘�™�”�d�ð�d�÷�‘�¨�d�E�R�d�÷�‘�R�§�d�‘�}�‹���‘���������‘�?�d�Š�Ó�d�§�t�d�÷�•

�b	 �_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�R�d�E�‘�#�d�R�§�Ë�ø�ð�d�÷�t�d�÷�c�§�F�”�d�E�”�d�§�t�‘�§�ð�‘�í�ƒ�Š�d�‘�¤���÷�‘�#�d�R�§�Ë�ø�ð�d�÷�t�d�÷�ø�ƒ�R�§�t�c

�b	 �_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�R�d�c�‘�‰�d�d�R�?�ø�F�Ë�ð�ø�÷�ø�Š�d�ð�d�÷�t�c

�b	 �_�E�c�t�d�Ó�Ó�ƒ�÷�Š�‘�d�§�÷�d�c�‘�¡�ø�÷�R�?�ƒ�F�”�c�‘�Í�ƒ�E�‘�_�§�÷�ø�E�?�d�§�t�ƒ�÷�Š�‘�¤���÷�‘�÷�d�ƒ�d�÷�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷

�b	 �¥�ð�Š�ø�÷�Š�‘�ð�§�t�‘�‹�;�E�ø�F�”�?�ø�E�E�§�d�E�d�÷
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�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�ƒ�ð�‘�#�d�§�R�Ó�§�÷�Š

Daten:

   �‹�¶�c�t�d�ð�§�c�§�d�E�t�d�‘�A�d�t�t�d�÷�•�‘52     �‘�‘�™�ø�Š�d�c�Ë�Ó�§�÷�§�c�F�”�d�‘�A�d�t�t�d�÷�•�‘8
  

 ���ð�?�ƒ�Ó�ø�÷�t�d 
�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�;�Ó���t�Í�d�•�‘�‘�‘�‘�‘�‘�‘�‘�‘40

�‘�‘�‹�t�ø�t�§���÷���E�d�‘�‰���Ó�Ó�d�•�‘274      �‘�‘���ð�?�ƒ�Ó�ø�÷�t�d�‘�‰���Ó�Ó�d�•�‘213
        

  Mitarbeiter:innen: 137

�#�§�t�ø�E�?�d�§�t�d�÷�R�d

Kollegiale Führung 

�}�‹���^�#�§�t�Š�Ó�§�d�R�d�E 

�I�Å�~�v�‹�^�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð

�¡�¶�Š�§�d�÷�d�t�d�ø�ð�‘

Ärztliche Leitung

�v�E�§�ð�|�‘�T�E�|�‘���ø�E�§�÷�‘�•�c�t�ø�Ó�t�÷�d�E

�T�E�|�‘�#�§�F�”�ø�d�Ó�ø�‘�‰�ø�Ó�Ó�¶

�I�Ó�ø�ƒ�R�§�ø�‘�A�ø�R�d�E�{�‘�A�‹�F�‘�#�‹�F

�T�E�|�‘���÷�Š�d�Ó�§�Ë�ø�‘�¡�ø�¶�ð�d�E�Ó�d�Q���§�ð�Ó�ø

Pflegedienstleitung

�™�”���ð�ø�c�‘�+�d�ƒ�”���Ó�R�{�‘�#�‹�F

�T�E�|�‘�¡�d�Ó�ð�ƒ�t�‘���d�§�t�÷�d�E

�v�d�t�d�E�‘�¥�÷�Š�ø�E

�v�d�t�d�E�‘���E�ø�÷�Í�Ó�d�E

Verwaltungsleitung

�	���”�ø�÷�÷�d�c�‘�È�ø�Ó�R

�#�§�F�”�ø�d�Ó�ø�‘�í�ð�ø�E�§�t�Í�Q���ƒ�Ë�Ó�ø�{�‘�A��

�‰�Ó���E�§�ø�÷�‘�í�¨�d�F�Ë�ð�ø�¶�E

�#�§�F�”�ø�d�Ó�ø�‘�í�ð�ø�E�§�t�Í�Q���ƒ�Ë�Ó�ø�{�‘�A���‘

�T�E�|�‘�T�ø�÷�§�d�Ó�‘���ø�”�÷�d�E �T�E�|�‘���÷�R�E�d�ø�‘���d�F�”�ð�ø�÷�÷ �A�d�E�÷�”�ø�E�R�‘�����…�…�Ó�d�E�‘
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Qualitätsbericht 2022

�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘��������

�_�…�…�d�Ë�t�§�¤�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Í�ƒ�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š 
�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|
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„Wieder daheim“

�����÷�Í�d�;�t�‘�Í�ƒ�E�‘���÷�Š�d�”���E�§�Š�d�÷�c�F�”�ƒ�Ó�ƒ�÷�Š�‘�÷�ø�F�”�‘
�‹�F�”���R�d�Ó�Q�¡�§�E�÷�Q�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷
�#�§�t�‘ �p�È�§�d�R�d�E�‘ �R�ø�”�d�§�ð�n�‘ �”�ø�?�d�÷�‘ �¨�§�E�‘ �ƒ�÷�c�d�E�‘ �?�§�c�”�d�E�§�Š�d�c�‘ ���÷�Š�d�”���E�§�Š�d�÷�c�F�”�ƒ�Ó�ƒ�÷�Š�c�Ë���÷�Í�d�;�t�‘ �¨�d�§�t�d�E�d�÷�t�¨�§�F�Ë�d�Ó�t�|�‘
�+�ø�F�”�‘ �R�d�E�‘ �_�÷�t�Ó�ø�c�c�ƒ�÷�Š�‘ �ø�ƒ�c�‘ �R�d�E�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘ �„�?�d�E�÷�d�”�ð�d�÷�‘ �;�…�Ó�d�Š�d�÷�R�d�‘ ���÷�Š�d�”���E�§�Š�d�‘ �d�§�÷�d�‘
�¤�d�E�ø�÷�t�¨���E�t�ƒ�÷�Š�c�Q�‘�ƒ�÷�R�‘�¨�d�E�t�¤���Ó�Ó�d�‘���ƒ�…�Š�ø�?�d�{�‘�ø�ƒ�…�‘�R�§�d�‘�¨�§�E�‘�c�§�d�‘�d�÷�t�c�;�E�d�F�”�d�÷�R�‘�¤���E�?�d�E�d�§�t�d�÷�‘�¨���Ó�Ó�d�÷�|�‘�¥�÷�c�d�E�‘���÷-
�c�;�E�ƒ�F�”�‘�§�c�t�‘�d�c�{�‘�R�§�d�‘�Ë�„�÷�…�t�§�Š�‘�;�…�Ó�d�Š�d�÷�R�d�÷�‘�v�d�E�c���÷�d�÷�‘�?�d�c�t�ð���Š�Ó�§�F�”�‘�ø�ƒ�…�‘�R�§�d�‘�Í�ƒ�‘�„�?�d�E�÷�d�”�ð�d�÷�R�d�÷�‘�™���t�§�Š�Ë�d�§�t�d�÷�‘
�¤���E�Í�ƒ�?�d�E�d�§�t�d�÷�‘�ƒ�÷�R�‘�§�”�÷�d�÷�‘�d�§�÷�‘�~�„�c�t�Í�d�ƒ�Š�‘�…�„�E�‘�R�§�d�‘�í�ƒ�Ë�ƒ�÷�…�t�‘�ø�÷�‘�R�§�d�‘�¡�ø�÷�R�‘�Í�ƒ�‘�Š�d�?�d�÷�|�‘�È�§�E�‘�?�§�d�t�d�÷�‘�d�§�÷�d�‘�c�t�E�ƒ�Ë�t�ƒ-
�E�§�d�E�t�d�‘�ƒ�÷�R�‘�R���Ë�ƒ�ð�d�÷�t�§�d�E�t�d�‘�_�§�÷�c�F�”�ƒ�Ó�ƒ�÷�Š�{�‘�§�÷�‘�R�d�E�‘�R�§�d�‘�~���Ó�Ó�d�‘�R�d�E�‘�?�d�t�E�d�ƒ�d�÷�R�d�÷�‘���÷�Š�d�”���E�§�Š�d�÷�‘�Š�d�…�d�c�t�§�Š�t�‘�¨�§�E�R�|�‘
�Å�”�E�d�‘�����ð�;�d�t�d�÷�Í�‘�¨�§�E�R�‘�…�„�E�‘�ø�Ó�Ó�d�‘�A�d�t�d�§�Ó�§�Š�t�d�÷�‘�c�§�F�”�t�?�ø�E�‘�ƒ�÷�R�‘�÷�ø�F�”�¤���Ó�Ó�Í�§�d�”�?�ø�E�‘�S�‘�”�§�d�E���E�t�c�‘�ƒ�÷�R�‘�Í�ƒ�‘�¡�ø�ƒ�c�d�|�‘�#�§�t�‘
�p�È�§�d�R�d�E�‘�T�ø�”�d�§�ð�n�‘�d�÷�t�¨�§�F�Ë�d�Ó�÷�‘�¨�§�E�‘�ƒ�÷�c�d�E�d�÷�‘�?�§�c�”�d�E�§�Š�d�÷�‘�p�‰�ø�ð�§�Ó�§�d�÷�t�ø�Š�n�‘�¨�d�§�t�d�E�|

�¥�÷�c�d�E�d�‘�í�§�d�Ó�d�•

�b	 �A�§�c�‘ �Í�ƒ�ð�‘ �í�d�§�t�;�ƒ�÷�Ë�t�‘ �R�d�c�‘ �p�‰�ø�ð�§�Ó�§�d�÷�t�ø�Š�d�c�n�‘ �Ë���÷�÷�d�÷�‘ �ø�Ó�Ó�d�‘ �d�E�…���E�R�d�E�Ó�§�F�”�d�÷�‘ ���Ë�t�§�¤�§�t���t�d�÷�‘ �E�ƒ�÷�R�‘ �ƒ�ð�‘ �v�…�Ó�d�Š�d-
�”�ø�÷�R�Ó�ƒ�÷�Š�d�÷�‘ �¤���÷�‘ �R�d�E�‘ �Ë�„�÷�…�t�§�Š�‘ �;�…�Ó�d�Š�d�÷�R�d�÷�‘ �A�d�Í�ƒ�Š�c�;�d�E�c���÷�‘ �c�§�F�”�d�E�‘ �ƒ�÷�R�‘ �c�d�Ó�?�c�t�c�t���÷�R�§�Š�‘ �R�ƒ�E�F�”�Š�d�…�„�”�E�t�‘
�¨�d�E�R�d�÷�|

�b	 �T�§�d�‘�;�…�Ó�d�Š�d�÷�R�d�‘�A�d�Í�ƒ�Š�c�;�d�E�c���÷�‘�Ë���÷�÷�t�d�‘�ø�Ó�Ó�‘�§�”�E�d�‘�‰�E�ø�Š�d�÷�‘�ð�§�t�‘�R�d�÷�‘�Ã�d�¨�d�§�Ó�§�Š�d�÷�‘���÷�c�;�E�d�F�”�;�d�E�c���÷�d�÷�‘�§�÷�‘�R�d�E�‘
�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�‘�?�d�c�;�E�d�F�”�d�÷�‘�?�Í� �̈|�‘�Ë�Ó���E�d�÷�|

�b	 �T�§�d�‘�¡�ø�÷�R�”�ø�?�ƒ�÷�Š�‘�¤���÷�‘�¡�§�Ó�…�c�ð�§�t�t�d�Ó�÷�‘�§�c�t�‘�?�d�c�;�E���F�”�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘�;�…�Ó�d�Š�d�÷�R�d�‘�A�d�Í�ƒ�Š�c�;�d�E�c���÷�‘�d�÷�t�c�;�E�d�F�”�d�÷�R�‘
�Š�d�c�F�”�ƒ�Ó�t�|

�b	 �_�§�÷�d�‘ �c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�d�‘ �‰�d�d�R�?�ø�F�Ë�ð���Š�Ó�§�F�”�Ë�d�§�t�‘ �Í�ƒ�E�‘ ���÷�Š�d�”���E�§�Š�d�÷�c�F�”�ƒ�Ó�ƒ�÷�Š�‘ �…�„�E�‘ �R�d�÷�‘ �Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�÷ 
�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�;�E���Í�d�c�c�‘�D���Å�v�E�‘�§�c�t�‘�c�§�F�”�d�E�Š�d�c�t�d�Ó�Ó�t�|�‘

�T�d�E�‘�‹�t�ø�E�t�‘�R�d�E�‘���÷�Š�d�”���E�§�Š�d�÷�c�F�”�ƒ�Ó�ƒ�÷�Š�‘�¨�§�E�R�‘�§�ð�‘�§�÷�t�d�E�R�§�c�Í�§�;�Ó�§�÷���E�d�÷�‘�™�d�ø�ð�‘�Ë���ð�ð�ƒ�÷�§�Í�§�d�E�t�{�‘�c���R�ø�c�c�‘�ø�Ó�Ó�d�‘�?�d�t�d�§�Q
�Ó�§�Š�t�d�÷�‘�A�d�E�ƒ�…�c�Š�E�ƒ�;�;�d�÷�‘�§�÷�…���E�ð�§�d�E�t�‘�c�§�÷�R�‘�ƒ�÷�R�‘�§�”�E�d�÷�‘���÷�t�d�§�Ó�‘�ø�÷�‘�R�d�÷�‘���ƒ�…�Š�ø�?�d�÷�‘�„�?�d�E�÷�d�”�ð�d�÷�|�‘���Ó�c�‘�Ë���÷�t�§�÷�ƒ�§�d�E-
�Ó�§�F�”�d�‘���÷�c�;�E�d�F�”�;�d�E�c���÷�‘�…�„�E�‘���÷�Š�d�”���E�§�Š�d�‘�§�ð�‘�‹�F�”�ƒ�Ó�ƒ�÷�Š�c�¤�d�E�Ó�ø�ƒ�…�‘�c�t�d�”�d�÷�‘�§�÷�‘�d�E�c�t�d�E�‘���§�÷�§�d�‘�R�§�d�‘�A�d�Í�ƒ�Š�c�;�…�Ó�d�Š�d�{�‘
�R�§�d�‘�‹�t�ø�t�§���÷�c�Ó�d�§�t�ƒ�÷�Š�‘�c���¨�§�d�‘�R�d�E�•�R�§�d�‘�?�d�”�ø�÷�R�d�Ó�÷�R�d�‘���E�Í�t�•���E�Í�t�§�÷�‘�Í�ƒ�‘�Å�d�E�…�„�Š�ƒ�÷�Š�|

�T�§�d�‘ ���÷�Š�d�”���E�§�Š�d�÷�ƒ�÷�t�d�E�Ó�ø�Š�d�÷�‘ �c�§�÷�R�‘ �?�d�¨�ƒ�c�c�t�‘ �§�÷�‘ �d�§�÷�…�ø�F�”�d�E�‘ �‹�;�E�ø�F�”�d�‘ �Š�d�”�ø�Ó�t�d�÷�{�‘ �ƒ�ð�‘ �R�d�E�‘ �í�§�d�Ó�Š�E�ƒ�;�;�d�‘
�D���ø�§�d�÷�•���ø�§�§�÷�÷�d�÷�<�‘�Š�d�E�d�F�”�t�‘�Í�ƒ�‘�¨�d�E�R�d�÷�|�‘�T�§�d�‘���÷�Š�d�”���E�§�Š�d�÷�ð�ø�;�;�d�‘�R�§�d�÷�t�‘�R�d�÷�‘�;�…�Ó�d�Š�d�÷�R�d�÷�‘���÷�Š�d�”���E�§�Š�d�÷�‘�ø�Ó�c�‘
�;�d�E�c���÷�Ó�§�F�”�d�c�‘ �È�d�E�Ë�Í�d�ƒ�Š�{�‘ �ƒ�ð�‘ �c�§�F�”�‘ �ð�§�t�‘ �R�d�÷�‘ �¤�d�E�c�F�”�§�d�R�d�÷�d�÷�‘ ���ƒ�…�Š�ø�?�d�÷�{�‘ �™�”�d�ð�d�÷�‘ �ƒ�÷�R�‘ �‰�E�ø�Š�d�c�t�d�Ó�Ó�ƒ�÷�Š�d�÷�‘
�ø�ƒ�c�d�§�÷�ø�÷�R�d�E�c�d�t�Í�d�÷�‘�ƒ�÷�R�‘�c�§�F�”�‘�ø�ƒ�…�‘�d�¤�d�÷�t�ƒ�d�Ó�Ó�d�‘�v�E���?�Ó�d�ð�d�‘�?�d�c�t�ð���Š�Ó�§�F�”�‘�¤���E�?�d�E�d�§�t�d�÷�‘�Í�ƒ�‘�Ë���÷�÷�d�÷�|

�T�d�E�‘ �Å�÷�”�ø�Ó�t�‘ �R�d�E�‘ �#�ø�;�;�d�‘ �§�c�t�‘ �§�÷�‘ �ð�d�”�E�d�E�d�‘ �™�d�§�Ó�d�‘ �Š�d�Š�Ó�§�d�R�d�E�t�{�‘ �?�d�§�c�;�§�d�Ó�”�ø�…�t�‘ �¨�d�E�R�d�÷�‘ �Í�¨�d�§�‘ �™�d�§�Ó�d�‘ �÷���”�d�E�‘ �?�d�Q 
�c�F�”�E�§�d�?�d�÷�|�‘„Mein Leben daheim“ �‘ �E�d�;�E���c�d�÷�t�§�d�E�t�‘ ���Ë�t�§�¤�§�t���t�d�÷�{�‘ �R�§�d�‘ �…�„�E�‘ �R�ø�c�‘ ���d�?�d�÷�‘ �ƒ�÷�R�‘ �R�§�d�‘ �™�d�§�Ó�”�ø�?�d�‘ �§�ð�‘
�…�ø�ð�§�Ó�§���E�d�÷�‘�‹�d�t�t�§�÷�Š�‘�d�E�…���E�R�d�E�Ó�§�F�”�‘�c�§�÷�R�{�‘�§�÷�‘�‰���E�ð�‘�d�§�÷�d�c�‘�‹�F�”�ƒ�Ó�ƒ�÷�Š�c�Q�‘�ƒ�÷�R�‘�+���t�§�Í�;�E���t���Ë���Ó�Ó�c�{�‘�R�ø�c�‘�ø�ƒ�…�‘�R�§�d�‘���÷-
�Š�d�”���E�§�Š�d�÷�‘�ø�ƒ�c�Š�d�E�§�F�”�t�d�t�‘�§�c�t�|�‘�T�§�d�‘�÷���t�¨�d�÷�R�§�Š�d�÷�‘���Ë�t�§�¤�§�t���t�d�÷�‘�¨�d�E�R�d�÷�‘�¤���ð�‘�v�…�Ó�d�Š�d�Q�‘�ƒ�÷�R�‘�™�”�d�E�ø�;�§�d�t�d�ø�ð�‘�Š�d-
�ð�d�§�÷�c�ø�ð�‘�ð�§�t�‘�R�d�÷�‘���÷�Š�d�”���E�§�Š�d�÷�‘�d�E�ø�E�?�d�§�t�d�t�‘�ƒ�÷�R�‘�R�d�÷�‘���÷�Š�d�”���E�§�Š�d�÷�‘�¤�d�E�ð�§�t�t�d�Ó�t�|�‘�‰�„�E�‘�d�§�÷�§�Š�d�‘���Ë�t�§�¤�§�t���t�d�÷�‘�§�c�t�‘
�d�§�÷�d�‘�_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�c�c�Ë�ø�Ó�ø�‘�¤���E�Š�d�c�d�”�d�÷�{�‘�R�ø�ð�§�t�‘�…�„�E�‘�R�§�d�‘���÷�Š�d�”���E�§�Š�d�÷�‘�ƒ�÷�R�‘�R�ø�c�‘�™�d�ø�ð�‘�c���¨���”�Ó�‘�R�d�E�‘�Å�c�t�Q�‹�t�ø�÷�R�‘
�ø�Ó�c�‘�ø�ƒ�F�”�‘�_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�d�÷�‘�t�E�ø�÷�c�;�ø�E�d�÷�t�‘�c�§�÷�R�|
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„Mein Team daheim“ �‘�?�d�§�÷�”�ø�Ó�t�d�t�‘�¤�§�d�Ó�…���Ó�t�§�Š�d�‘�™�”�d�ð�d�÷�‘�ƒ�÷�R�‘���÷�E�d�Š�ƒ�÷�Š�d�÷�‘�§�÷�‘�‰���E�ð�‘�d�§�÷�d�E�‘�I�”�d�F�Ë�Ó�§�c�t�d�|�‘�T�§�d�‘
�;�…�Ó�d�Š�d�÷�R�d�÷�‘ ���÷�Š�d�”���E�§�Š�d�÷�‘ �¨�d�E�R�d�÷�‘ �ð�§�t�‘ �R�d�ð�‘ �A�Ó�§�F�Ë�‘ �ø�ƒ�…�‘ �_�¤�d�÷�t�ƒ�ø�Ó�§�t���t�d�÷�‘ �¤���ð�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�t�d�ø�ð�‘ �ø�ƒ�…�‘ �R�§�d�‘
�í�d�§�t�‘�÷�ø�F�”�‘�R�d�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�¤���E�?�d�E�d�§�t�d�t�|�‘�T�§�d�c�d�E�‘�™�d�§�Ó�‘�¨�§�E�R�‘�Š�E�ƒ�÷�R�c���t�Í�Ó�§�F�”�‘�¤���÷�c�d�§�t�d�÷�‘�R�d�E�‘���E�Í�t�d�•���E�Í�t�§�÷�÷�d�÷�‘
�ø�÷�Š�d�c�t���r�d�÷�|�‘�T�§�d�‘�™�”�d�ð�d�÷�‘�?�Í� �̈|�‘�‰�E�ø�Š�d�÷�‘�¨�d�E�R�d�÷�‘�§�ð�‘�¨�d�§�t�d�E�d�÷�‘�Å�d�E�Ó�ø�ƒ�…�‘�¤���÷�‘�¤�d�E�c�F�”�§�d�R�d�÷�d�÷�‘�A�d�E�ƒ�…�c�Š�E�ƒ�;-
�;�d�÷�‘�R�d�c�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�t�d�ø�ð�c�‘�ð�§�t�‘�R�d�÷�‘���÷�Š�d�”���E�§�Š�d�÷�‘�?�d�c�;�E���F�”�d�÷�‘�;�R�d�E�‘�‹���Í�§�ø�Ó�?�d�E�ø�t�ƒ�÷�Š�{�‘�¤���÷�‘�™�”�d�E�ø�;�d�ƒ-
�t�d�÷�•�™�”�d�E�ø�;�d�ƒ�t�§�÷�÷�d�÷�{�‘���E�Í�t�d�÷�•���E�Í�t�§�÷�÷�d�÷�‘�d�t�F�|�<�|

�T�§�d�‘�c�§�F�”�t�?�ø�E�d�{�‘�;�d�E�c���÷�d�÷�Í�d�÷�t�E�§�d�E�t�d�‘���ƒ�c�E�§�F�”�t�ƒ�÷�Š�‘�ø�ƒ�…�‘���Ë�t�§�¤�§�t���t�d�÷�‘�§�ð�‘�‹�§�÷�÷�d�‘�R�d�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�÷�ø�F�”�‘�Å�I�‰�‘
�¨�ø�E�‘�ƒ�÷�c�‘�§�÷�‘�R�d�E�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘���÷�Š�d�”���E�§�Š�d�÷�c�F�”�ƒ�Ó�ƒ�÷�Š�‘�?�d�c���÷�R�d�E�c�‘�¨�§�F�”�t�§�Š�|�‘�Å�”�E�‘�¨�§�E�R�‘�ð�§�t�‘�R�d�E�‘
�§�÷�t�d�E�R�§�c�Í�§�;�Ó�§�÷���E�d�÷�‘ �í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘ �§�ð�‘ �‹�F�”�ƒ�Ó�ƒ�÷�Š�c�;�E���Í�d�c�c�‘ �ƒ�÷�R�‘ �R�d�E�‘ �Š�d�ð�d�§�÷�c�ø�ð�d�÷�‘ �T���Ë�ƒ�ð�d�÷�t�ø�t�§���÷�‘ �§�÷�‘
�R�d�E�‘���÷�Š�d�”���E�§�Š�d�÷�ð�ø�;�;�d�‘�~�d�F�”�÷�ƒ�÷�Š�‘�Š�d�t�E�ø�Š�d�÷�|
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Bezugspflegekonzept in der 
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���ƒ�…�‘�‹�t�ø�t�§���÷�‘�~�‘�?�d�t�E�d�ƒ�t�‘�R�ø�c�‘�v�…�Ó�d�Š�d�t�d�ø�ð�‘�?�§�c�‘�Í�ƒ�‘�����‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�÷�ø�F�”�‘�‹�F�”���R�d�Ó�Q�¡�§�E�÷�Q�™�E�ø�ƒ�ð�d�÷�‘
�¤���E�¨�§�d�Š�d�÷�R�‘ �R�d�E�‘ �v�”�ø�c�d�‘ �A�‘ �ƒ�÷�R�‘ �I�|�‘ �T�§�d�c�d�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �c�§�÷�R�‘ �§�÷�‘ �R�d�E�‘ �~�d�Š�d�Ó�‘ �§�÷�‘ �R�d�÷�‘ ���Ë�t�§�¤�§�t���t�d�÷�‘
�R�d�c�‘�t���Š�Ó�§�F�”�d�÷�‘���d�?�d�÷�c�‘�¤���Ó�Ó�Ë���ð�ð�d�÷�‘���R�d�E�‘�¨�d�§�t�Š�d�”�d�÷�R�‘�ƒ�÷�c�d�Ó�?�c�t�c�t���÷�R�§�Š�‘�ƒ�÷�R�‘�§�÷�‘�§�”�E�d�E�‘�����ð�ð�ƒ�÷�§�Ë�ø�t�§���÷�c-
�…���”�§�Š�Ë�d�§�t�‘ �Í�ƒ�ð�d�§�c�t�‘ �c�t�ø�E�Ë�‘ �?�d�d�§�÷�t�E���F�”�t�§�Š�t�|�‘ �í�ƒ�ð�‘ �‹�t�ø�t�§���÷�c�ø�Ó�Ó�t�ø�Š�‘ �Š�d�”���E�t�‘ �Í�ƒ�R�d�ð�‘ �ø�ƒ�F�”�‘ �R�§�d�‘ �A�d�t�E�d�ƒ�ƒ�÷�Š�‘ �¤���÷�‘
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�{�‘�R�§�d�‘�§�ð�‘�~�ø�”�ð�d�÷�‘�d�§�÷�d�c�‘���E�Š�ø�÷�§�c�F�”�d�÷�‘�v�c�¶�F�”���c�¶�÷�R�E���ð�c�‘�ø�Š�§�t�§�d�E�t�‘�ƒ�÷�R�‘�”���ƒ�…�§�Š�‘�R�d�c�Q 
���E�§�d�÷�t�§�d�E�t�‘ �c�§�÷�R�|�‘ �T�§�d�‘ �Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�{�‘ �d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�c�…���E�R�d�E�÷�R�d�‘ �A�d�t�E�d�ƒ�ƒ�÷�Š�‘ �R�§�d�c�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷-
�÷�d�÷�Š�E�ƒ�;�;�d�‘�ƒ�÷�R�‘�§�”�E�d�E�‘���÷�Š�d�”���E�§�Š�d�÷�‘�d�E�…���E�R�d�E�t�‘�d�§�÷�d�‘�”���”�d�‘�;�…�Ó�d�Š�d�E�§�c�F�”�d�‘�ƒ�÷�R�‘�c���Í�§�ø�Ó�d�‘�����ð�;�d�t�d�÷�Í�‘�c�d�§�t�d�÷�c�‘
�R�d�c�‘�v�…�Ó�d�Š�d�t�d�ø�ð�c�|�‘�T�§�d�c�d�E�‘���÷�…���E�R�d�E�ƒ�÷�Š�‘�t�E�ø�Š�d�÷�‘�¨�§�E�‘�§�ð�‘�v�…�Ó�d�Š�d�t�d�ø�ð�‘�ð�§�t�‘�ƒ�÷�c�d�E�d�ð�‘�A�d�Í�ƒ�Š�c�;�…�Ó�d�Š�d�Ë���÷�Í�d�;�t�‘
�~�d�F�”�÷�ƒ�÷�Š�{�‘�§�÷�R�d�ð�‘�¨�§�E�‘�R�ø�c�‘�Å�÷�t�d�E�ø�Ë�t�§���÷�c�ð���R�d�Ó�Ó�‘�÷�ø�F�”�‘�v�d�;�Ó�ø�ƒ�‘�ð�§�t�‘�R�d�ð�‘�•�E�ƒ�;�;�d�÷�;�…�Ó�d�Š�d�ð���R�d�Ó�Ó�‘�¤�d�E�?�§�÷�R�d�÷�|�‘
�T�§�d�c�‘�d�E�Š�§�?�t�‘�c�§�F�”�‘�ø�ƒ�c�‘�ƒ�÷�c�d�E�d�E�‘�™�d�ø�ð�c�t�E�ƒ�Ë�t�ƒ�E�•�‘�¥�÷�c�d�E�‘�™�d�§�Ó�Í�d�§�t�Q�Å���Ó�Ó�Í�d�§�t�Q�Å�d�E�”���Ó�t�÷�§�c�‘�d�÷�t�c�;�E�§�F�”�t�‘�R�d�ð�‘�‰�ø�Ë�t���E�‘
���‘�Í�ƒ�‘���‘�?�d�§�‘�Š�Ó�d�§�F�”�Í�d�§�t�§�Š�‘�c�d�”�E�‘�÷�§�d�R�E�§�Š�d�E�‘�v�d�E�c���÷�ø�Ó�…�Ó�ƒ�Ë�t�ƒ�ø�t�§���÷�|�‘�T�§�d�c�d�c�‘�?�d�c���÷�R�d�E�d�‘�#�d�E�Ë�ð�ø�Ó�‘�ð�ƒ�c�c�‘�ð�ø�÷�‘�§�÷�‘
�d�§�÷�d�ð�‘�A�d�Í�ƒ�Š�c�;�…�Ó�d�Š�d�Ë���÷�Í�d�;�t�‘�?�d�E�„�F�Ë�c�§�F�”�t�§�Š�d�÷�{�‘�ƒ�ð�‘�R�§�d�‘�����÷�t�§�÷�ƒ�§�t���t�‘�§�÷�‘�R�d�E�‘�v�…�Ó�d�Š�d�‘�Í�ƒ�‘�d�E�”�ø�Ó�t�d�÷�‘�ƒ�÷�R�‘�d�§�÷�d�‘
�ð���Š�Ó�§�F�”�c�t�‘�Š�Ó�d�§�F�”�?�Ó�d�§�?�d�÷�R�d�‘���÷�c�;�E�d�F�”�;�d�E�c���÷�‘�…�„�E�‘�R�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�§�”�E�d�‘���÷�Š�d�”���E�§�Š�d�÷�‘�Í�ƒ�‘
�Š�d�¨���”�E�Ó�d�§�c�t�d�÷�|

�È�§�E�‘ �¤�d�E�…�„�Š�d�÷�‘ �ø�Ë�t�ƒ�d�Ó�Ó�‘ �„�?�d�E�‘ �c�d�F�”�c�‘ �v�…�Ó�d�Š�d�Š�E�ƒ�;�;�d�÷�|�‘ �	�d�R�d�‘ �v�…�Ó�d�Š�d�Š�E�ƒ�;�;�d�‘ �c�d�t�Í�t�‘ �c�§�F�”�‘ �ø�ƒ�c�‘ �Í�¨�d�§�‘ �Å���Ó�Ó�Í�d�§�t-
�Ë�E���…�t�d�÷�‘�ƒ�÷�R�‘�R�E�d�§�‘�™�d�§�Ó�Í�d�§�t�Ë�E���…�t�d�÷�‘�Í�ƒ�c�ø�ð�ð�d�÷�|�‘�T�§�d�‘�v�…�Ó�d�Š�d�;�d�E�c���÷�{�‘�R�§�d�‘�R�§�d�‘�v�…�Ó�d�Š�d�ø�÷�ø�ð�÷�d�c�d�‘�d�E�”�d�?�t�{�‘�c�t���r�t�‘
�R�d�÷�‘ �v�…�Ó�d�Š�d�;�E���Í�d�c�c�‘ �ø�÷�‘ �ƒ�÷�R�‘ �t�E���Š�t�‘ �§�÷�‘ �R�d�E�‘ �A�d�Í�ƒ�Š�c�;�…�Ó�d�Š�d�Š�E�ƒ�;�;�d�‘ �R�§�d�‘ �¡�ø�ƒ�;�t�¤�d�E�ø�÷�t�¨���E�t�ƒ�÷�Š�‘ �…�„�E�‘ �R�d�÷�•�R�§�d�‘
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�|

�T�§�d�‘ �Å�÷�t�d�E�ø�Ë�t�§���÷�‘ �ƒ�÷�R�‘ �R�§�d�‘ �A�d�Í�§�d�”�ƒ�÷�Š�c�Š�d�c�t�ø�Ó�t�ƒ�÷�Š�‘ �Í�¨�§�c�F�”�d�÷�‘ �R�d�ð�‘ �v�…�Ó�d�Š�d�t�d�ø�ð�‘ �ƒ�÷�R�‘ �R�d�÷�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§-
�d�÷�t�§�÷�÷�d�÷�‘�d�÷�t�c�F�”�d�§�R�d�÷�‘�ð�ø�r�Š�d�?�Ó�§�F�”�‘�„�?�d�E�‘�R�§�d�‘�}�ƒ�ø�Ó�§�t���t�‘�ƒ�÷�R�‘�R�§�d�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�Í�ƒ�…�E�§�d�R�d�÷�”�d�§�t�‘�§�÷�‘
�R�d�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�|�‘�‹���¨���”�Ó�‘�R�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�Ó�c�‘�ø�ƒ�F�”�‘�R�§�d�‘���÷�Š�d�”���E�§�Š�d�÷�‘�;�E���…�§�t�§�d�E�d�÷�‘�¤���÷�‘�R�d�E�‘
�™�ø�t�c�ø�F�”�d�{�‘�R�ø�c�c�‘�R�§�d�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘�í�ƒ�c�t���÷�R�§�Š�Ë�d�§�t�‘�d�§�÷�d�E�‘�A�d�Í�ƒ�Š�c�;�…�Ó�d�Š�d�Š�E�ƒ�;�;�d�‘�ð�d�”�E�‘�Å�d�E�t�E�ø�ƒ�d�÷�‘�c�F�”�ø�…�…�t�|�‘
�_�E�Š���÷�Í�d�÷�R�‘ �d�E���…�…�÷�d�t�‘ �R�ø�c�‘ �����÷�Í�d�;�t�‘ �R�d�÷�‘ �v�…�Ó�d�Š�d�÷�R�d�÷�‘ �_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�c�ð���Š�Ó�§�F�”�Ë�d�§�t�d�÷�‘ �Í�ƒ�E�‘ �?�d�E�ƒ�…�Ó�§�F�”�d�÷ 
�‹�d�Ó�?�c�t�?�d�c�t�§�ð�ð�ƒ�÷�Š�|

Kinästhetikschwerpunkt  
in der Praxis

�‹�F�”�ƒ�Ó�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�������;�d�E�ø�t�§���÷�‘�ð�§�t 
�R�d�ð�‘�~�í�‘�È�d�§�r�d�E�‘�¡���…
�Å�ð�‘�~�í�‘�#�d�§�R�Ó�§�÷�Š�‘�c�t�d�”�t�‘�…�„�E�‘�R�§�d�‘�����ð�;�d�t�d�÷�Í�d�E�¨�d�§�t�d�E�ƒ�÷�Š�‘�§�ð�‘�A�d�E�d�§�F�”�‘���§�÷���c�t�”�d�t�§�Ë�‘�ƒ�÷�c�d�E�d�‘���§�÷���c�t�”�d�t�§�Ë�t�E�ø�§�Q 
�÷�d�E�§�÷�‘ �ð�§�t�‘ �Í�d�”�÷�‘ �‹�t�ƒ�÷�R�d�÷�‘ �;�E���‘ �È���F�”�d�‘ �…�„�E�‘ �R�ø�c�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�t�d�ø�ð�‘ �Í�ƒ�E�‘ �Å�d�E�…�„�Š�ƒ�÷�Š�|�‘ �_�§�÷�‘ ���§�÷���c�t�”�d�t�§�Ë�t�ø�Š 
�…�§�÷�R�d�t�‘ �d�§�÷�ð�ø�Ó�‘ �;�E���‘ �È���F�”�d�‘ �c�t�ø�t�t�|�‘ �T�ø�?�d�§�‘ �?�d�Š�Ó�d�§�t�d�t�‘ �R�§�d�‘ �™�E�ø�§�÷�d�E�§�÷�‘ �¤���E�ð�§�t�t�ø�Š�c�‘ �#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘ �ø�ƒ�…�‘ �R�d�E�‘
�‹�t�ø�t�§���÷�|�‘ �A�d�¤���E�‘ �R�ø�c�‘ �_�E�Ó�d�E�÷�t�d�‘ �ø�÷�‘ �R�d�÷�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �§�÷�‘ �R�§�d�‘ �v�E�ø�±�§�c�‘ �ƒ�ð�Š�d�c�d�t�Í�t�‘ �¨�§�E�R�{�‘ �¨�§�E�R 
�§�÷�÷�d�E�”�ø�Ó�?�‘ �R�d�c�‘ �����÷�Í�d�;�t�c�¶�c�t�d�ð�c�‘ �Š�d�ð�d�§�÷�c�ø�ð�‘ �d�§�÷�‘ �A�Ó�§�F�Ë�¨�§�÷�Ë�d�Ó�‘ �…�d�c�t�Š�d�Ó�d�Š�t�{�‘ �ƒ�÷�t�d�E�‘ �¨�d�Ó�F�”�d�ð�‘ �R�§�d 
���Ë�t�§�¤�§�t���t�d�÷�‘�?�d���?�ø�F�”�t�d�t�‘�¨�d�E�R�d�÷�|�‘�T�d�E�‘�Å���E�t�d�§�Ó�‘�§�c�t�{�‘�R�ø�c�c�‘�R�§�d�‘�™�E�ø�§�÷�d�E�§�÷�‘�R�§�d�‘�����Ó�Ó�d�Š�d�÷�•�����Ó�Ó�d�Š�§�÷�÷�d�÷�‘�R�ø�R�ƒ�E�F�” 
�§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�‘ �ƒ�÷�t�d�E�c�t�„�t�Í�d�÷�‘ �ƒ�÷�R�‘ �~�„�F�Ë�c�§�F�”�t�‘ �ø�ƒ�…�‘ �ø�Ë�t�ƒ�d�Ó�Ó�d�‘ �A�d�R�„�E�…�÷�§�c�c�d�‘ �÷�d�”�ð�d�÷�‘ �Ë�ø�÷�÷�|�‘ �T�§�d�‘ �v�…�Ó�d�Š�d�Q 
�?�d�c�;�E�d�F�”�ƒ�÷�Š�‘ �ƒ�ð�‘ �����€�����‘ �¥�”�E�‘ �”�ø�t�‘ �ø�÷�‘ �R�§�d�c�d�ð�‘ �™�ø�Š�‘ �§�ð�ð�d�E�‘ �R�d�÷�‘ �‹�F�”�¨�d�E�;�ƒ�÷�Ë�t�‘ ���§�÷���c�t�”�d�t�§�Ë�‚�‘ �§�÷�‘ �R�§�d�c�d�ð�‘
�í�ƒ�c�ø�ð�ð�d�÷�”�ø�÷�Š�‘�…�§�÷�R�d�÷�‘�ø�ƒ�F�”�‘�Ë���÷�Ë�E�d�t�d�‘�‰�ø�Ó�Ó�?�d�c�;�E�d�F�”�ƒ�÷�Š�d�÷�‘�c�t�ø�t�t�|



���§�÷���c�t�”�d�t�§�Ë

Foto: Veronika Drda 
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�_�E�Š���÷�Í�d�÷�R�‘�Í�ƒ�E�‘�§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�÷�‘�A�d�Š�Ó�d�§�t�ƒ�÷�Š�‘�?�d�”�ø�÷�R�d�Ó�÷�‘�¨�§�E�‘
�¤�d�E�c�F�”�§�d�R�d�÷�d�‘ �™�”�d�ð�d�÷�c�F�”�¨�d�E�;�ƒ�÷�Ë�t�d�‘ �;�Í�| �A�|�‘ �•�d�c�ƒ�÷�R�d�E�‘
�‹�F�”�Ó�ø�…�{�‘ �¡�§�÷�ø�ƒ�…�?�d�¨�d�Š�d�÷�‘ �§�ð�‘ �A�d�t�t�{�‘ �‹�§�t�Í�d�÷�‘ �§�ð�‘ �#�ƒ�Ó�t�§�…�ƒ�÷�Ë-
�t�§���÷�c�E���Ó�Ó�c�t�ƒ�”�Ó�‘ �d�t�F�|�<�|�‘ �T�§�d�c�d�‘ �¨�d�F�”�c�d�Ó�÷�‘ �d�t�¨�ø�‘ �ø�Ó�Ó�d�‘ �Í�¨�d�§�‘
�#���÷�ø�t�d�|�‘ ���ð�‘ ���§�÷���c�t�”�d�t�§�Ë�t�ø�Š�‘ �…�§�÷�R�d�t�‘ �Í�ƒ�c���t�Í�Ó�§�F�”�‘ �d�§�÷�‘ �ð�§�÷�Q
�R�d�c�t�d�÷�c�‘�����Q�ð�§�÷�„�t�§�Š�d�E�‘�È���E�Ë�c�”���;�‘�c�t�ø�t�t�{�‘�ø�÷�‘�R�d�ð�‘�ø�Ó�Ó�d�‘�§�ð�‘
�T�§�d�÷�c�t�‘ �?�d�…�§�÷�R�Ó�§�F�”�d�÷�‘ �#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘ �t�d�§�Ó�÷�d�”�ð�d�÷�|�‘ �T�§�d�‘
�™�”�d�ð�d�÷�c�F�”�¨�d�E�;�ƒ�÷�Ë�t�d�‘�¨�d�E�R�d�÷�‘�c�;�d�Í�§�d�Ó�Ó�‘�ø�ƒ�…�‘�R�§�d�‘�ø�Ë�t�ƒ�d�Ó-
�Ó�d�÷�‘�_�E�…���E�R�d�E�÷�§�c�c�d�‘�ø�?�Š�d�c�t�§�ð�ð�t�|�‘�Å�ð�‘�È���E�Ë�c�”���;�‘�d�E�¨�d�§�t�d�E�÷�‘
�R�§�d�‘ �����Ó�Ó�d�Š�d�÷�•�����Ó�Ó�d�Š�§�÷�÷�d�÷�‘ �§�”�E�d�‘ �;�d�E�c���÷�Ó�§�F�”�d�‘ �����ð�;�d�t�d�÷�Í�‘
�R�ƒ�E�F�”�‘ �‹�d�÷�c�§�?�§�Ó�§�c�§�d�E�ƒ�÷�Š�‘ �§�÷�‘ �R�d�E�‘ �‹�d�Ó�?�c�t�d�E�…�ø�”�E�ƒ�÷�Š�{�‘ �R�ƒ�E�F�”�‘
�Š�d�ð�d�§�÷�c�ø�ð�d�c�‘�ª�?�d�÷�‘�ƒ�÷�R�‘���Š�§�d�E�d�÷�‘�ƒ�÷�R�‘�c�F�”�Ó�§�d�r�Ó�§�F�”�‘�ø�ƒ�F�”�‘
�R�ƒ�E�F�”�‘ �R�ø�c�‘ �¥�ð�c�d�t�Í�d�÷�‘ �R�d�c�‘ �d�E�¨���E�?�d�÷�d�÷�‘ �È�§�c�c�d�÷�c�‘ �§�÷�‘ �R�d�E�‘
�t���Š�Ó�§�F�”�d�÷�‘�Å�÷�t�d�E�ø�Ë�t�§���÷�‘�ð�§�t�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

�È�d�§�t�d�E�d�‘ �‰���E�t�?�§�Ó�R�ƒ�÷�Š�c�ð���Š�Ó�§�F�”�Ë�d�§�t�d�÷�‘ �d�E���…�…�÷�d�÷�‘ �c�§�F�”�‘ �;�÷�d-
�?�d�÷�‘ �R�d�÷�‘ �Ó�ø�ƒ�…�d�÷�R�d�÷�‘ �•�E�ƒ�÷�R�Q�‘ �ƒ�÷�R�‘ ���ƒ�…�?�ø�ƒ�Ë�ƒ�E�c�d�÷�‘ �c���¨�§�d�‘
�R�d�÷�‘ �v�d�d�E�Q�™�ƒ�t���E�Q���ƒ�E�c�d�÷�<�‘ �§�÷�‘ �R�d�÷�‘ �~�d�…�E�d�c�”�d�E�Q�•�ø�÷�Í�t�ø�Q 
�Š�d�c�¨���E�Ë�c�”���;�c�‘ �Í�ƒ�ð�‘ �����÷�Í�d�;�t�c�¶�c�t�d�ð�{�‘ �R�§�d�‘ ���§�÷���c�t�”�d�t�§�Ë�Q 
�t�E�ø�§�÷�d�E�‘ �v���‘ �	���d�‘ ���ø�;���c�ø�‘ �¤���ð�‘ �~�í�‘ �È�d�§�r�d�E�‘ �¡���…�‘ �…�„�E�‘ �R�§�d 
�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�¤���ð�‘�~�í�‘�#�d�§�R�Ó�§�÷�Š�‘�ƒ�÷�R�‘�~�í�‘�È�d�§�r�d�E�‘�¡���…�‘
�ø�÷�?�§�d�t�d�t�|

Mitarbeiter:innenentwicklung  
und -beteiligung

�A�d�E�d�§�F�”�c�?�d�Í���Š�d�÷�d�‘�_�§�÷�ø�E�?�d�§�t�ƒ�÷�Š�c�Ë���÷�Í�d�;�t�d 
�…�„�E�‘�R�§�d�‘�v�§�Ó���t�;�E���Ã�d�Ë�t�d�‘���ð�?�ƒ�Ó�ø�÷�t�d 
�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�ƒ�÷�R�‘�‹�t�ø�t�§���÷�‘�I�~�I�¥
�T�§�d�‘ ���������‘ �d�E���…�…�÷�d�t�d�‘ �v�§�Ó���t�c�t�ø�t�§���÷�‘ �I�~�I�¥�{�‘ �ð�§�t�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�c�F�”�¨�d�E�;�ƒ�÷�Ë�t�‘ �ø�ƒ�…�‘ �t�d�t�E�ø�;�Ó�d�Š�§�c�F�”�d�÷ 
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �ð�§�t�‘ �d�E�”���”�t�d�ð�‘ �����ð�;�Ó�§�Ë�ø�t�§���÷�c�E�§�c�§�Ë���‘ �§�÷�‘ �A�d�Í�ƒ�Š�‘ �ø�ƒ�…�‘�Å�§�t�ø�Ó�…�ƒ�÷�Ë�t�§���÷�{�‘ �§�÷�c�?�d�c���÷�R�d�E�d 
�ð�§�t�‘ �c�t�ø�?�§�Ó�d�E�‘ �¡�d�§�ð�?�d�ø�t�ð�ƒ�÷�Š�c�c�§�t�ƒ�ø�t�§���÷�{�‘ �d�t�ø�?�Ó�§�d�E�t�d�‘ �c�§�F�”�‘ �c�d�”�E�‘ �Š�ƒ�t�‘ �§�÷�‘ �R�d�E�‘ �Å�d�E�c���E�Š�ƒ�÷�Š�c�Ó�ø�÷�R�c�F�”�ø�…�t�{�‘
�d�?�d�÷�c���‘ �¨�§�d�‘ �R�§�d�‘ �§�ð�‘ �	�ø�”�E�‘ ���������‘ �§�ð�;�Ó�d�ð�d�÷�t�§�d�E�t�d�‘ �ø�ð�?�ƒ�Ó�ø�÷�t�d�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘ �÷�ø�F�”�‘ �ƒ�÷�…�ø�Ó�Ó�F�”�§�E�ƒ�E�Š�§�c�F�”�d�÷ 
�#���÷���t�E�ø�ƒ�ð�d�÷�‘�R�d�E�‘���?�d�E�d�÷�‘�?�Í� �̈|�‘�ƒ�÷�t�d�E�d�÷�‘�_�±�t�E�d�ð�§�t���t�{�‘�È�§�E�?�d�Ó�c���ƒ�Ó�d�‘�ƒ�÷�R�‘�÷�ø�F�”�‘�¡�ø�÷�R�¤�d�E�Ó�d�t�Í�ƒ�÷�Š�d�÷�|

�Å�ð�‘ �í�ƒ�Š�d�‘ �d�§�÷�d�c�‘ �§�÷�t�d�E�÷�d�÷�‘ ���ƒ�R�§�t�c�‘ �¨�ƒ�E�R�d�‘ ���������‘ �R�§�d�‘ �_�E�c�t�d�Ó�Ó�ƒ�÷�Š�‘ �¤���÷�‘ �_�§�÷�ø�E�?�d�§�t�ƒ�÷�Š�c�Ë�ø�t�ø�Ó���Š�d�÷�‘ �…�„�E�‘ �R�§�d 
�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘ �c�d�§�t�d�÷�c�‘ �R�d�E�‘ ���E�Í�t�Ó�§�F�”�d�÷�‘ ���d�§�t�ƒ�÷�Š�‘ �?�d�ø�ƒ�…�t�E�ø�Š�t�|�‘ �A�d�§�R�d�‘ �A�d�E�d�§�F�”�d�‘ �¨�d�E�R�d�÷�‘ �¤���ð 
�™�”�d�E�ø�;�§�d�t�d�ø�ð�‘ �R�d�E�‘ ���?�t�d�§�Ó�ƒ�÷�Š�‘ ���‘ �?�d�t�E�d�ƒ�t�|�‘ �T�§�d�c�d�‘ �_�§�÷�ø�E�?�d�§�t�ƒ�÷�Š�c�ƒ�÷�t�d�E�Ó�ø�Š�d�÷�‘ �?�§�Ó�R�d�÷�‘ �R�§�d�‘ �c�;�d�Í�§�…�§�c�F�”�d�÷ 
���÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�?�d�§�R�d�E�‘�R���F�”�‘�c�d�”�E�‘�ƒ�÷�t�d�E�c�F�”�§�d�R�Ó�§�F�”�d�÷�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�c�d�Ë�t���E�d�÷�‘�d�÷�t�c�;�E�d�F�”�d�÷�R�‘�ø�?�|

�A�§�c�‘�R�ø�t���‘�§�ð�;�Ó�d�ð�d�÷�t�§�d�E�t�‘�c�§�÷�R�‘�R�§�d�‘�_�§�÷�ø�E�?�d�§�t�ƒ�÷�Š�c�Ë�ø�t�ø�Ó���Š�d�‘�…�„�E�‘�…���Ó�Š�d�÷�R�d�‘�A�d�E�d�§�F�”�d�•�‘

�b	 �A�ø�Ó�÷�d���t�”�d�E�ø�;�§�d

�b	 �_�E�Š���t�”�d�E�ø�;�§�d

�b	 �v�…�Ó�d�Š�d�?�d�E�d�§�F�”

�b	 �#�d�R�§�Í�§�÷�§�c�F�”�d�‘���R�ð�§�÷�§�c�t�E�ø�t�§���÷�‘�ƒ�÷�R�‘�™�”�d�E�ø�;�§�d�Ë�����E�R�§�÷�ø�t�§���÷

�b	 �v�”�¶�c�§���t�”�d�E�ø�;�§�d



Rehabilitationszentrum Meidling
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Patienten-:
Patientinnensicherheit  
und Risikomanagement

�È�d�§�Ó�‘�‹�§�F�”�d�E�”�d�§�t�‘�¨�§�F�”�t�§�Š�‘�§�c�t�|�‘�í�ƒ�ð�‘�È���”�Ó�d�‘
�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷
�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�|



�‰�Ó�ƒ�c�c�R�§�ø�Š�E�ø�ð�ð�‘�p�‰�E�d�§�”�d�§�t�c�?�d�c�F�”�E���÷�Ë�d�÷�R�d�÷�‘�#�ø�r�÷�ø�”�ð�d�÷�n

�•�E�ø�…�§�Ë�•�‘�#�§�F�”�ø�d�Ó�ø�‘�í�ð�ø�E�§�t�Í�Q���ƒ�Ë�Ó�ø
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Schutz vor Eigen-  
und Fremdgefährdung

�T�§�d�‘ �;�d�E�c���÷�Ó�§�F�”�d�‘ �‰�E�d�§�”�d�§�t�‘ �¤���÷�‘ �#�d�÷�c�F�”�d�÷�{�‘ �R�§�d�‘ �ø�ƒ�…�Š�E�ƒ�÷�R�‘ �R�d�c�‘ ���Ó�t�d�E�c�{�‘ �d�§�÷�d�E�‘ �A�d�”�§�÷�R�d�E�ƒ�÷�Š�‘ ���R�d�E�‘ �d�§�Q
n�d�E�‘ ���E�ø�÷�Ë�”�d�§�t�‘ �R�d�E�‘ �v�…�Ó�d�Š�d�‘ ���R�d�E�‘ �A�d�t�E�d�ƒ�ƒ�÷�Š�‘ �?�d�R�„�E�…�d�÷�{�‘ �§�c�t�‘ �?�d�c���÷�R�d�E�c�‘ �Í�ƒ�‘ �c�F�”�„�t�Í�d�÷�|�‘ �T�§�d�c�d�‘ �v�E���ð�§�c�c�d�‘
�§�c�t�‘ �…�„�E�‘ �ƒ�÷�c�‘ �”�ø�÷�R�Ó�ƒ�÷�Š�c�Ó�d�§�t�d�÷�R�‘ �§�÷�‘ �R�d�E�‘ �Å�d�E�c���E�Š�ƒ�÷�Š�‘ �ƒ�÷�c�d�E�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �÷�ø�F�”�‘ �c�F�”�¨�d�E�d�÷�‘
�‹�F�”���R�d�Ó�Q�¡�§�E�÷�Q�Å�d�E�Ó�d�t�Í�ƒ�÷�Š�d�÷�|�‘�_�c�‘�Š�d�”�t�‘�R�ø�E�ƒ�ð�{�‘�R�ø�c�‘�~�d�F�”�t�‘�ø�ƒ�…�‘���F�”�t�ƒ�÷�Š�‘�R�d�E�‘���ƒ�t���÷���ð�§�d�‘�c���¨�§�d�‘�R�ø�c�‘�v�E�§�÷�Í�§�;�‘
�R�d�c�‘�+�§�F�”�t�Q�‹�F�”�ø�R�d�÷�c�‘�Í�ƒ�‘�¨�ø�”�E�d�÷�|�‘�È�§�E�‘�”�ø�?�d�÷�‘�ƒ�÷�c�d�E�‘�Å���E�Š�d�”�d�÷�‘�§�÷�‘�R�d�E�‘�Å�d�E�…�ø�”�E�d�÷�c�ø�÷�¨�d�§�c�ƒ�÷�Š�‘�p�‰�E�d�§�”�d�§�t�c-
�?�d�c�F�”�E���÷�Ë�d�÷�R�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�§�÷�‘�R�d�E�‘�‹�¡�™�^�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�n�‘�„�?�d�E�ø�E�?�d�§�t�d�t�‘�ƒ�÷�R�‘�¨�d�§�t�d�E�‘�;�E���Í�§�c�§�d�E�t�|�‘�Å�÷�‘�§�”�E�‘�c�§�÷�R�‘
�R�§�d�‘ �v�E�§�÷�Í�§�;�§�d�÷�‘ �Í�ƒ�ð�‘ �‹�d�t�Í�d�÷�‘ �¤���÷�‘ �#�ø�r�÷�ø�”�ð�d�÷�{�‘ �R�§�d�‘ �T���Ë�ƒ�ð�d�÷�t�ø�t�§���÷�‘ �c���¨�§�d�‘ �R�§�d�‘ �_�÷�t�c�F�”�d�§�R�ƒ�÷�Š�c�Ë�ø�c�Ë�ø�R�d�‘
�Í�ƒ�E�‘ �#�d�Ó�R�ƒ�÷�Š�‘ �¤���÷�‘ �…�E�d�§�”�d�§�t�c�?�d�c�F�”�E���÷�Ë�d�÷�R�d�÷�‘ �#�ø�r�÷�ø�”�ð�d�÷�‘ �ø�÷�‘ �R�§�d�‘ �p�¡�d�§�ð�?�d�¨���”�÷�d�E�•�§�÷�÷�d�÷�¤�d�E�t�E�d�t�ƒ�÷�Š�n�‘
�Š�d�÷�ø�ƒ�‘�ø�?�Š�d�?�§�Ó�R�d�t�|�‘�T�d�E�‘�‹�F�”�ƒ�t�Í�‘�R�d�E�‘�ƒ�÷�c�‘�ø�÷�¤�d�E�t�E�ø�ƒ�t�d�÷�‘�#�d�÷�c�F�”�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘�Š�d�R�d�§�”�Ó�§�F�”�d�‘�í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘
�ð�§�t�‘�R�d�E�‘�Š�d�c�d�t�Í�Ó�§�F�”�d�÷�‘�¡�d�§�ð�?�d�¨���”�÷�d�E�•�§�÷�÷�d�÷�¤�d�E�t�E�d�t�ƒ�÷�Š�‘�c�§�÷�R�‘�ƒ�÷�c�‘�¨�§�F�”�t�§�Š�|



�Å�d�E�Ó���c�ƒ�÷�Š�‘�ƒ�÷�R�‘�_�E�ð�§�t�t�Ó�ƒ�÷�Š�‘�R�d�E�‘�•�d�¨�§�÷�÷�d�E�•�§�÷�÷�d�÷�‘�R�d�c�‘�p�#�d�R�§�Ë�ø�ð�d�÷�t�d�÷�c�§�F�”�d�E�”�d�§�t�c�Q�}�ƒ�§�Í�n�‘

�‰���t���c�•�‘�+�§�F���Ó�d�‘���ƒ�÷�F�Í�d�E�Q�~�§�c�t�Ó

70

Rehabilitationszentrum Meidling

„Tag der Patientensicherheit“

�_�§�÷�d�‘�Š�d�ð�d�§�÷�c�ø�ð�d�‘���Ë�t�§���÷�‘�R�d�E�‘�I�Å�~�v�‹� �̂™�d�ø�ð�c�‘�¤���ð�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�ƒ�ð�‘�ƒ�÷�R�‘�™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�‘�#�d�§�R�Ó�§�÷�Š�‘
�Í�ƒ�ð�‘ �§�÷�t�d�E�÷�ø�t�§���÷�ø�Ó�d�÷�‘ �p�™�ø�Š�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�c�§�F�”�d�E�”�d�§�t�n�‘ �”�ø�t�‘ �?�d�E�d�§�t�c�‘ �™�E�ø�R�§�t�§���÷�|�‘ �È�§�E�‘ �t�d�§�Ó�d�÷�‘ �ø�ð�‘ �Š�d�ð�d�§�÷�Q 
�c�ø�ð�d�÷�‘�‹�t�ø�÷�R���E�t�‘�¤�§�d�Ó�d�‘�~�d�c�c���ƒ�E�F�d�÷�‘�ƒ�÷�R�‘�ð�d�§�c�t�d�E�÷�‘�§�÷�‘�Š�ƒ�t�d�E�‘�í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘�¤�§�d�Ó�d�‘�¡�d�E�ø�ƒ�c�…���E�R�d�E�ƒ�÷�Š�d�÷�|�‘�Å�÷�‘
�R�d�÷�‘�+�ø�F�”�¨�d�”�d�÷�‘�R�d�E�‘�v�ø�÷�R�d�ð�§�d�‘�d�÷�t�c�F�”�Ó���c�c�d�÷�‘�¨�§�E�‘�ƒ�÷�c�‘�R�§�d�c�d�c�‘�#�ø�Ó�‘�Í�ƒ�‘�d�§�÷�d�ð�‘�Š�d�ð�d�§�÷�c�ø�ð�d�÷�‘�È�§�c�c�d�÷�c�Q�}�ƒ�§�Í�‘
�ƒ�÷�t�d�E�‘ �R�d�ð�‘ �#���t�t���‘ �p�#�d�R�§�Ë�ø�t�§���÷�c�c�§�F�”�d�E�”�d�§�t�n�|�‘ �T�§�d�c�d�c�‘ �™�”�d�ð�ø�‘ �?�d�Š�d�Š�÷�d�t�‘ �ƒ�÷�c�‘ �÷�§�F�”�t�‘ �÷�ƒ�E�‘ �§�÷�‘ �R�d�E�‘ �v�ø�t�§�d�÷�Q 
�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�¤�d�E�c���E�Š�ƒ�÷�Š�{�‘�c���÷�R�d�E�÷�‘�d�c�‘�?�d�t�E�§�…�…�t�‘�ø�Ó�Ó�d�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�{�‘�ƒ�÷�ø�?�”���÷�Š�§�Š�‘�¤���÷�‘�R�d�E�‘�Ã�d�¨�d�§-
�Ó�§�Š�d�÷�‘�v�E���…�d�c�c�§���÷�‘�S�‘�ð�§�t�ƒ�÷�t�d�E�‘�ø�ƒ�F�”�‘�;�E�§�¤�ø�t�|�‘�¥�÷�c�d�E�‘�}�ƒ�§�Í�‘�p�‹�§�F�”�d�E�d�‘�#�d�R�§�Ë�ø�t�§���÷�‘�?�d�t�E�§�…�…�t�‘�ƒ�÷�c�‘�ø�Ó�Ó�d�n�‘�¨�ƒ�E�R�d�‘�c���‘
�ø�ƒ�…�Š�d�?�ø�ƒ�t�{�‘�R�ø�c�c�‘�R�§�d�‘�‰�E�ø�Š�d�÷�‘�R�ø�c�‘�ø�Ó�Ó�Š�d�ð�d�§�÷�d�‘�A�d�¨�ƒ�c�c�t�c�d�§�÷�‘�§�ð�‘�¥�ð�Š�ø�÷�Š�‘�ð�§�t�‘�#�d�R�§�Ë�ø�ð�d�÷�t�d�÷�‘�c�t���E�Ë�d�÷�|�‘�T�§�d�‘
�Í�¨���Ó�…�‘�ø�Ó�Ó�Š�d�ð�d�§�÷�‘�…���E�ð�ƒ�Ó�§�d�E�t�d�÷�‘�‰�E�ø�Š�d�÷�‘�”�ø�t�t�d�÷�‘�Ã�d�¨�d�§�Ó�c�‘�R�E�d�§�‘���÷�t�¨���E�t���;�t�§���÷�d�÷�‘�ƒ�÷�R�‘�¨�ø�E�d�÷�‘�c���‘�…���E�ð�ƒ�Ó�§�d�E�t�{�‘
�R�ø�c�c�‘ �c���ð�t�Ó�§�F�”�d�÷�‘ �A�d�E�ƒ�…�c�Š�E�ƒ�;�;�d�÷�‘ �S�‘ �ø�ƒ�F�”�‘ ���”�÷�d�‘ �‰�ø�F�”�¨�§�c�c�d�÷�‘ �S�‘ �R�§�d�‘ �A�d�ø�÷�t�¨���E�t�ƒ�÷�Š�‘ �R�d�E�‘ �‰�E�ø�Š�d�÷�‘ �ð���Š�Ó�§�F�”�‘
�¨�ø�E�|

�_�§�÷�d�‘���ƒ�…�Š�ø�?�d�‘�ø�ƒ�c�‘�R�d�ð�‘�}�ƒ�§�Í�‘�Ó�ø�ƒ�t�d�t�d�‘�?�d�§�c�;�§�d�Ó�c�¨�d�§�c�d�•�‘

�p�‹�§�d�‘�÷�d�”�ð�d�÷�‘�E�d�Š�d�Ó�ð���r�§�Š�‘�#�d�R�§�Ë�ø�ð�d�÷�t�d�|�‘�Å�c�t�‘�d�c�‘�c�§�÷�÷�¤���Ó�Ó�{�‘�d�§�÷�d�‘�#�d�R�§�Ë�ø�ð�d�÷�t�d�÷�Ó�§�c�t�d�‘�Í�ƒ�‘�…�„�”�E�d�÷�5�n

�b	 �	�ø�{�‘�R�d�÷�÷�‘�Í�| �A�|�‘�?�d�§�‘�d�§�÷�d�E�‘���ƒ�…�÷�ø�”�ð�d�‘�§�÷�‘�d�§�÷�‘���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘�Ë���÷�÷�d�÷�‘�R�§�d�‘�E�§�F�”�t�§�Š�d�÷�‘�#�d�R�§�Ë�ø�ð�d�÷�t�d�‘�E�ø�c�F�”�‘
�;�¨�d�§�t�d�E�<�¤�d�E���E�R�÷�d�t�‘�¨�d�E�R�d�÷�|

�b	 �+�d�§�÷�{�‘�§�F�”�‘�”�ø�?�d�‘�§�ð�ð�d�E�‘�ø�Ó�Ó�d�c�‘�§�ð�‘�����;�…�‘�ƒ�÷�R�‘�Ë�ø�÷�÷�‘�ð�§�E�‘�ø�ƒ�F�”�‘�R�§�d�‘�Ë���ð�;�Ó�§�Í�§�d�E�t�d�c�t�d�÷�‘�+�ø�ð�d�÷�‘�ð�d�E�Ë�d�÷�|

�b	 �+�d�§�÷�{�‘�+���t�…���Ó�Ó�d�‘�Ë�ø�÷�÷�‘�§�F�”�‘�ø�ƒ�c�c�F�”�Ó�§�d�r�d�÷�‘�ƒ�÷�R�‘�d�c�‘�§�c�t�‘�ð�d�§�÷�d�‘�v�E�§�¤�ø�t�c�ø�F�”�d�{�‘�¨�ø�c�‘�§�F�”�‘�d�§�÷�÷�d�”�ð�d�|

�#�§�t�‘ �Ë�÷�ø�;�;�‘ �������‘ �™�d�§�Ó�÷�d�”�ð�d�E�÷�•�™�d�§�Ó�÷�d�”�ð�d�E�§�÷�÷�d�÷�‘ �§�c�t�‘ �d�c�‘ �ƒ�÷�c�‘ �ð�§�t�‘ �R�§�d�c�d�E�‘ ���Ë�t�§���÷�‘ �Š�d�Ó�ƒ�÷�Š�d�÷�{�‘ �v�d�E�c���÷�d�÷�‘ �ø�ƒ�c�‘
�ø�Ó�Ó�d�÷�‘�A�d�E�d�§�F�”�d�÷�‘�S�‘�¤���÷�‘�R�d�E�‘�¡�ø�ƒ�c�t�d�F�”�÷�§�Ë�‘�„�?�d�E�‘�R�d�÷�‘�™�E�ø�÷�c�;���E�t�R�§�d�÷�c�t�‘�?�§�c�‘�”�§�÷�‘�Í�ƒ�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�ð�‘�‰�ø�F�”�;�d�E-
�c���÷�ø�Ó�‘�S�‘�Í�ƒ�‘�d�E�E�d�§�F�”�d�÷�|
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���Ó�c�‘ �T�ø�÷�Ë�d�c�F�”���÷�‘ �¨�ƒ�E�R�d�÷�‘ �c�d�§�t�d�÷�c�‘ �R�d�E�‘ �A�d�Ó�d�Š�c�F�”�ø�…�t�c�¤�d�E�t�E�d�t�ƒ�÷�Š�‘ �R�d�c�‘ �‹�t�ø�÷�R���E�t�d�c�‘ �ø�t�t�E�ø�Ë�t�§�¤�d�‘ �v�E�d�§�c�d�‘ �Í�ƒ�E�‘
�Å�d�E�…�„�Š�ƒ�÷�Š�‘ �Š�d�c�t�d�Ó�Ó�t�{�‘ �¨�d�Ó�F�”�d�‘ �÷�ø�F�”�‘ �R�d�E�‘ �Å�d�E�Ó���c�ƒ�÷�Š�‘ �R�d�÷�‘ �Š�Ó�„�F�Ë�Ó�§�F�”�d�÷�‘ �•�d�¨�§�÷�÷�d�E�÷�•�•�d�¨�§�÷�÷�d�E�§�÷�÷�d�÷�‘ �„�?�d�E�Q 
�E�d�§�F�”�t�‘�¨�ƒ�E�R�d�÷�|

�T�§�d�‘�;���c�§�t�§�¤�d�‘�~�d�c���÷�ø�÷�Í�‘�R�d�E�‘�™�d�§�Ó�÷�d�”�ð�d�÷�R�d�÷�‘�ø�ƒ�…�‘�R�§�d�‘���Ë�t�§���÷�‘�Ó���c�c�t�‘�ø�ƒ�…�‘�d�§�÷�d�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�R�d�c�‘�‰���E-
�ð�ø�t�c�‘ �ƒ�÷�R�‘ �d�§�÷�d�‘ �c�t�ø�÷�R���E�t�„�?�d�E�Š�E�d�§�…�d�÷�R�d�‘ �T�ƒ�E�F�”�…�„�”�E�ƒ�÷�Š�‘ �”���…�…�d�÷�|�‘ �T�§�d�c�d�c�‘ �Å���E�”�ø�?�d�÷�‘ �¨�§�E�R�‘ �R�ƒ�E�F�”�‘ �ƒ�÷�c�d�E�d�‘
�÷�d�ƒ�d�÷�‘�#���Š�Ó�§�F�”�Ë�d�§�t�d�÷�‘�§�÷�‘�R�d�E�‘�Å�™�‘�ƒ�÷�R�‘�R�ø�c�‘�T�§�Š�§�t�ø�Ó�§�c�§�d�E�ƒ�÷�Š�c�?�d�c�t�E�d�?�d�÷�‘�R�d�E�‘���¥�Å���‘�?�d�c�t�d�÷�c�‘�ƒ�÷�t�d�E�c�t�„�t�Í�t�|

Ausblick und geplante  
Aktivitäten 2023
�‰�„�E�‘�d�§�÷�‘�?�d�c�c�d�E�d�c�‘�#���E�Š�d�÷�|

�È�§�E�‘�¨���Ó�Ó�d�÷�‘�ƒ�÷�c�d�E�‘���d�§�c�t�ƒ�÷�Š�c�ø�÷�Š�d�?���t�‘�¨�d�§�t�d�E�‘�ø�ƒ�…�‘�”���”�d�ð�‘�+�§�¤�d�ø�ƒ�‘�ø�÷�?�§�d�t�d�÷�‘�ƒ�÷�R�‘�¤�d�E�?�d�c�c�d�E�÷�|

�‰���Ó�Š�d�÷�R�d�‘�‹�F�”�¨�d�E�;�ƒ�÷�Ë�t�d�‘�”�ø�?�d�÷�‘�¨�§�E�‘�…�„�E�‘���������‘�Š�d�;�Ó�ø�÷�t�•

�b	 �‹�t�ø�E�t�‘�R�d�E�‘�v�§�Ó���t�;�”�ø�c�d�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�÷�ø�F�”�‘�Å�I�‰�‘�§�÷�‘�R�d�E�‘�‹�F�”���R�d�Ó�Q�¡�§�E�÷�Q�™�E�ø�ƒ�ð�ø�Q�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷

�b	 �ª�?�d�E�ø�E�?�d�§�t�ƒ�÷�Š�‘�ƒ�÷�R�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�c�‘�§�÷�÷�d�E�Ë�Ó�§�÷�§�c�F�”�d�÷�‘�+���t�…�ø�Ó�Ó�ð�ø�÷�ø�Š�d�ð�d�÷�t�c

�b	 �ª�?�d�E�ø�E�?�d�§�t�ƒ�÷�Š�‘�ƒ�÷�R�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�R�d�c�‘�Ó���Ë�ø�Ó�d�÷�‘�@�÷�?���ø�E�R�§�÷�Š�c�‘�…�„�E�‘�ƒ�÷�c�d�E�d�‘�÷�d�ƒ�d�÷ 
Mitarbeiter:innen

�b	 �T�ƒ�E�F�”�…�„�”�E�ƒ�÷�Š�‘�d�§�÷�d�c�‘�‹�¶�c�t�d�ð�Q���ƒ�R�§�t�c�‘�§�ð�‘�A�d�E�d�§�F�”�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t
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�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Ë�Ó�§�÷�§�Ë�‘�™���?�d�Ó�?�ø�R
Daten:

 �‹�¶�c�t�d�ð�§�c�§�d�E�t�d�‘�A�d�t�t�d�÷�•�‘202   �‹�t�ø�t�§���÷���E�d�‘�‰���Ó�Ó�d�•�‘1.816  ���ð�?�ƒ�Ó�ø�÷�t�d�‘�‰���Ó�Ó�d�•�‘195   Mitarbeiter:innen:  267

�#�§�t�ø�E�?�d�§�t�d�÷�R�d

Kollegiale Führung 

�}�‹���^�#�§�t�Š�Ó�§�d�R�d�E 

�I�Å�~�v�‹�^�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð

Ärztliche Leitung

�v�E�§�ð�|�‘�¥�÷�§�¤�|�^�v�E���…�|�‘�T�E�|�‘�~�d�÷�ø�t�d 
�È�§�Ó�R�?�ƒ�E�Š�d�E�‘�;�?�§�c�‘�����| ���| ���������E

���E�Í�t�Ó�§�F�”�d�E�‘�T�§�E�d�Ë�t���E�‘�v�E�§�ð�|�‘�T�E�|�‘
�~���Ó�ø�÷�R�‘�‰�E�ø�÷�Ë�{�‘�#�‹�F�‘ 
�;�ø�?�‘���| ���| ���������E

���Ó�d�±�ø�÷�R�E�ø�‘�A�E�ø�ƒ�÷�d�Š�Š

�¥�Ó�E�§�Ë�d�‘�T���Ë�t�d�E�{�‘�A���‘�#��

�•�d���E�Š�‘�¡�ø�Ó�?�¨�§�E�t�”

�¥�Ó�E�§�Ë�d�‘�T���Ë�t�d�E�{�‘�A���‘�#��

�‹�ƒ�c�ø�÷�÷�d�‘�¡�§�E�÷�R�Ó�d�E

�T�§�d�t�ð�ø�E�‘�����”�Ó�”���…�d�E�{�‘�A�‹�F

�_�Ó�Ë�d�‘�~�ø�ƒ�c�F�”�{�‘�A�‹�F�+

Abteilungsleitung  
für Berufskrankheiten  
und Arbeitsmedizin

�v�E�§�ð�|�‘�T�E�|�‘�A�ø�E�?�ø�E�ø�‘�#�ø�F�”�ø�÷ 
�;�?�§�c�‘�����| ���| ���������E

�T�E�|�‘�	���”�ø�÷�÷�ø�‘�‹�t�„�F�Ë�Ó�d�E 
�;�ø�?�‘���| ���| ���������E

Pflegedienstleitung

�#�§�F�”�ø�d�Ó�‘�v�§�F�”�Ó�d�E�{�‘�#�‹�F

�#�ø�÷�ƒ�d�Ó�ø�‘�•�E�§�Ó�Ó

�T�§�d�t�ð�ø�E�‘�����”�Ó�”���…�d�E�{�‘�A�‹�F

�A�d�E�÷�”�ø�E�R�‘���¤�ø�c

�T�E�|�‘���÷�Š�d�Ó�§�Ë�ø�‘�‹�t�d�§�÷���E�t

�A�d�E�÷�”�ø�E�R�‘���¤�ø�c

�•�ø�?�E�§�d�Ó�d�‘���§�d�?�ð�ø�÷�÷

�•�ƒ�R�E�ƒ�÷�‘�#�ø�§�d�E

�T�E�|�‘���Ó�ø�ƒ�c�‘�Å�ø�÷�R�d�E�‘�;�d�±�t�d�E�÷�<

Ärztliche Leitung  
der Abteilung  
für Unfallverletzte

�v�E�§�ð�|�‘�¥�÷�§�¤�|�^�v�E���…�|�‘�T�E�|�‘�~�d�÷�ø�t�d 
�È�§�Ó�R�?�ƒ�E�Š�d�E�‘�;�?�§�c�‘�����| ���| ���������E

�v�E�§�ð�|�‘�T�E�|�‘�È�d�E�÷�d�E�‘���d�÷�”�ø�E�R�‘ 
�;�ø�?�‘���| ���| ���������E

Standortleitung

�_�¤�ø�‘�����E�t�c�F�”�ø�Ë�{�‘�#�A��

Verwaltungsleitung

�•�d�E�ø�Ó�R�‘�‹�F�”�Ó�d�ð�ð�d�E�{�‘�#���‹

�#�ø�÷�R�¶�‘�#�d�ƒ�E�d�E

�#�ø�E�§�ø�÷�÷�d�‘�v���c�F�”�{�‘�A���‘�#��

�•�„�÷�t�d�E�‘�‹���ð�ð�d�E�ø�ƒ�d�E

�T�E�|�‘�•�ø�?�E�§�d�Ó�ø�‘�È�§�t�t�Š�E�ƒ�?�d�E

�#�ø�E�§�ø�÷�÷�d�‘�v���c�F�”�{�‘�A���‘�#��

�T�E�|�‘�‹�ƒ�c�ø�÷�÷�d�‘�‹�t�E���?�Ó

�@�E�d�c�t�§�c�‘�™�c�ø�Ë�Ó�§�R�§�c

�¡�¶�Š�§�d�÷�d�t�d�ø�ð�‘
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�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘��������

�_�…�…�d�Ë�t�§�¤�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Í�ƒ�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š 
�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

�Å�÷�‘�R�§�d�c�d�ð�‘�	�ø�”�E�‘�¨�ƒ�E�R�d�÷�‘�§�÷�‘�R�d�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Ë�Ó�§�÷�§�Ë�‘�™���?�d�Ó�?�ø�R�‘
�÷�ø�F�”�c�t�d�”�d�÷�R�d�‘���Ë�t�§�¤�§�t���t�d�÷�‘�?�d�§�c�;�§�d�Ó�”�ø�…�t�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�|
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�����‘�	�ø�”�E�d�‘���¥�Å���^�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Ë�Ó�§�÷�§�Ë�‘
Tobelbad: Festakt mit Tag der 
offenen Tür und Sicherheitstag
���÷�Ó���c�c�Ó�§�F�”�‘ �§�”�E�d�c�‘ �����Q�Ã���”�E�§�Š�d�÷�‘ �A�d�c�t�d�”�d�÷�c�‘ �…�d�§�d�E�t�d�‘ �R�§�d�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Ë�Ó�§�÷�§�Ë�‘ �™���?�d�Ó�?�ø�R�‘ �ø�ð�‘ ���|�Ÿ���|�Ÿ���������‘ �d�§�Q
�÷�d�÷�‘ �™�ø�Š�‘ �R�d�E�‘ ���…�…�d�÷�d�÷�‘ �™�„�E�‘ �§�÷�Ë�Ó�ƒ�c�§�¤�d�‘ �‰�d�c�t�ø�Ë�t�‘ �ƒ�÷�R�‘ �‹�§�F�”�d�E�”�d�§�t�c�t�ø�Š�{�‘ �ƒ�ð�‘ �R�d�E�‘ �§�÷�t�d�E�d�c�c�§�d�E�t�d�÷�‘ �A�d�¤���Ó�Ë�d�E�ƒ�÷�Š�‘
�_�§�÷�?�Ó�§�F�Ë�d�‘ �§�÷�‘ �R�ø�c�‘ �A�ƒ�ø�Ó�§�t�ø�t�§�¤�‘ �”���F�”�¨�d�E�t�§�Š�d�‘ ���d�§�c�t�ƒ�÷�Š�c�ø�÷�Š�d�?���t�‘ �R�d�E�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Ë�Ó�§�÷�§�Ë�‘ �™���?�d�Ó�?�ø�R�‘ �Í�ƒ 
�d�E�ð���Š�Ó�§�F�”�d�÷�|

�A�d�§�ð�‘ �‰�d�c�t�ø�Ë�t�‘ �„�?�d�E�?�E�ø�F�”�t�d�÷�‘ ���¡�^�‹�t�¤�|�‘ �#�ø�Š�|�‘ ���÷�t���÷�‘ ���ø�÷�Š�‘ �ƒ�÷�R�‘ ���~�‘ �#�ø�Š�|�‘ �T�E�|�‘ �	�ƒ�Ó�§�ø�÷�d�‘ �A���Š�÷�d�E�Q�‹�t�E�ø�ƒ�r�‘ �R�§�d�‘
�•�E�ƒ�r�?���t�c�F�”�ø�…�t�‘ �R�d�c�‘ ���¡�‘ �¡�d�E�ð�ø�÷�÷�‘ �‹�F�”�„�t�Í�d�÷�”���…�d�E�|�‘�p�È�§�E�‘ �”�ø�?�d�÷�‘ �R�§�d�‘ �A�d�R�d�ƒ�t�ƒ�÷�Š�‘ �¤���÷�‘ �™���?�d�Ó�?�ø�R�‘ �…�„�E�‘ �R�§�d�‘
�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘�R�d�E�‘�A�d�c�F�”���…�t�§�Š�t�d�÷�{�‘�…�„�E�‘�R�§�d�‘�~�d�Š�§���÷�{�‘�ø�?�d�E�‘�ø�ƒ�F�”�‘�…�„�E�‘�Š�ø�÷�Í�‘�A�c�t�d�E�E�d�§�F�”�‘�§�÷�‘�R�d�÷�‘�‰���Ë�ƒ�c�‘�ƒ�÷�c�d�E�d�c�‘
�‰�d�c�t�ø�Ë�t�c�‘ �Š�d�c�t�d�Ó�Ó�t�{�‘ �R�d�÷�÷�‘ �R�§�d�‘ ���¥�Å���^�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Ë�Ó�§�÷�§�Ë�‘ �™���?�d�Ó�?�ø�R�‘ �¨�ø�E�‘ �ƒ�÷�R�‘ �§�c�t�‘ �?�d�§�‘ �R�d�E�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�‘
�÷�ø�F�”�‘�¥�÷�…���Ó�Ó�d�÷�‘�ƒ�÷�R�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷�‘�§�ð�ð�d�E�‘�ø�ƒ�F�”�‘�d�§�÷�‘�¨�§�F�”�t�§�Š�d�E�‘�™�ø�Ë�t�Š�d�?�d�E�|�‘�‹�§�d�‘�§�c�t�‘�÷�ø�t�§���÷�ø�Ó�‘�ƒ�÷�R�‘�§�÷�t�d�E-
�÷�ø�t�§���÷�ø�Ó�‘�d�§�÷�‘�Å���E�Í�d�§�Š�d�ð���R�d�Ó�Ó�‘�…�„�E�‘�R�§�d�‘�”�d�E�¤���E�E�ø�Š�d�÷�R�d�‘�}�ƒ�ø�Ó�§�t���t�‘�R�d�E�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘���d�§�c�t�ƒ�÷�Š�d�÷�‘�R�d�E�‘���¥�Å���n�{ 
�c���‘���¥�Å���^�@�?�ð�ø�÷�÷�‘�#�ø�E�§���‘�È�ø�t�Í�|

�T�d�E�‘ �‰�d�c�t�ø�Ë�t�‘ �¨�ƒ�E�R�d�‘ �ƒ�ð�‘ �¨�d�§�t�d�E�d�‘ �v�E���Š�E�ø�ð�ð�;�ƒ�÷�Ë�t�d�‘ �S�‘ �R�d�÷�‘ �™�ø�Š�‘ �R�d�E�‘ ���…�…�d�÷�d�÷�‘ �™�„�E�‘ �ƒ�÷�R�‘ �R�d�÷�‘ �‹�§�F�”�d�E�”�d�§�t�c�Q 
�t�ø�Š�‘�S�‘�d�E�Š���÷�Í�t�|�‘�T���E�t�‘�;�E���c�d�÷�t�§�d�E�t�d�÷�‘���¥�Å���^�_�±�;�d�E�t�d�÷�•�Q�_�±�;�d�E�t�§�÷�÷�d�÷�‘�~�d�”�ø�Q���d�§�c�t�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘���c�;�d�Ë�t�d�‘�R�d�E�‘
���E�?�d�§�t�c�c�§�F�”�d�E�”�d�§�t�|�‘ �+�d�?�d�÷�‘ �d�§�÷�d�E�‘ �v�E���c�d�÷�t�ø�t�§���÷�‘ �R�d�E�‘ �_�§�÷�c�ø�t�Í���E�Š�ø�÷�§�c�ø�t�§���÷�d�÷�‘ �Š�ø�?�‘ �d�c�‘ �d�§�÷�d�‘ �Š�d�ð�d�§�÷�c�ø�ð�d�‘
�_�§�÷�c�ø�t�Í�„�?�ƒ�÷�Š�‘�¤���÷�‘�‰�E�d�§�¨�§�Ó�Ó�§�Š�d�E�‘�‰�d�ƒ�d�E�¨�d�”�E�{�‘�~�d�t�t�ƒ�÷�Š�‘�ƒ�÷�R�‘�v���Ó�§�Í�d�§�|�‘�È�d�§�t�d�E�d�‘�v�E���Š�E�ø�ð�ð�Q�¡�§�Š�”�Ó�§�Š�”�t�c�‘�¨�ø�E�d�÷�‘
�d�§�÷�‘ �~���Ó�Ó�c�t�ƒ�”�Ó�Q�~�ƒ�Š�?�¶�{�‘ �d�§�÷�d�‘ �Å���E�…�„�”�E�ƒ�÷�Š�‘ �R�d�E�‘ �A�d�E�Š�E�d�t�t�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �d�§�÷�‘ ���ƒ�…�t�E�§�t�t�‘ �R�d�E�‘ �~�d�t�t�ƒ�÷�Š�c�”�ƒ�÷�R�d�c�t�ø�…�…�d�Ó�{�‘
�ø�ƒ�r�d�E�R�d�ð�‘�Š�ø�?�‘�R�d�E�‘���§�÷�Í�d�E�‘�‹�t�E�d�d�t�Q�™�E�§�ø�Ó�Q�v�§���÷�§�d�E�‘�T���ð�§�÷�§�Ë�‘�~�ø�ø�?�‘�d�§�÷�d�‘�ø�R�E�d�÷�ø�Ó�§�÷�Š�d�Ó�ø�R�d�÷�d�‘�™�E�§�ø�Ó�c�”���¨�‘�Í�ƒ�ð�‘
�A�d�c�t�d�÷�|

�¡�¶�Š�§�d�÷�d�ð�ø�r�÷�ø�”�ð�d�÷�‘�?�d�§�‘�R�d�E�‘�����^�	�ø�”�E�Q�‰�d�§�d�E

�A�d�E�§�F�”�t�•�‘�_�Ó�Ë�d�‘�~�ø�ƒ�c�F�”�{�‘�A�‹�F�+

�T�§�d�‘ �����^�	�ø�”�E�Q�‰�d�§�d�E�‘ �…�ø�÷�R�‘ �÷�ø�t�„�E�Ó�§�F�”�‘ �ƒ�÷�t�d�E�‘ �c�t�E�d�÷�Š�d�÷�‘ �¡�¶�Š�§�d�÷�d�ð�ø�r�÷�ø�”�ð�d�÷�‘ �c�t�ø�t�t�|�‘ �í�ƒ�ð�‘ �R�ø�ð�ø�Ó�§�Š�d�÷�‘ �í�d�§�t-
�;�ƒ�÷�Ë�t�‘ �Š�ø�?�‘ �d�c�‘ �R�§�d�‘ �Å�d�E���E�R�÷�ƒ�÷�Š�‘ �R�d�c�‘ �A�ƒ�÷�R�d�c�ð�§�÷�§�c�t�d�E�c�‘ �…�„�E�‘ �‹���Í�§�ø�Ó�d�c�{�‘ �•�d�c�ƒ�÷�R�”�d�§�t�{�‘ �v�…�Ó�d�Š�d�‘ �ƒ�÷�R�‘ �����÷�c�ƒ-
�ð�d�÷�t�d�÷�c�F�”�ƒ�t�Í�‘ �D�A�#�‹�•�v���E�‘ �?�d�t�E�d�…�…�d�÷�R�‘ �R�§�d�‘ �A�ø�c�§�c�ð�ø�r�÷�ø�”�ð�d�÷�‘ �Í�ƒ�E�‘ �Å�d�E�”�§�÷�R�d�E�ƒ�÷�Š�‘ �R�d�E�‘ �Å�d�E�?�E�d�§�t�ƒ�÷�Š�‘ �¤���÷�‘
�I���¤�§�R�Q�����|�‘ �T�§�d�c�d�‘ �Å�d�E���E�R�÷�ƒ�÷�Š�‘ �?�d�c�ø�Š�t�d�{�‘ �R�ø�c�c�‘ �?�d�§�‘ �í�ƒ�c�ø�ð�ð�d�÷�Ë�„�÷�…�t�d�÷�‘ �¤���÷�‘ �ð�d�”�E�‘ �ø�Ó�c�‘ �������‘ �v�d�E�c���÷�d�÷�‘
�d�§�÷�•�d�‘�I���¤�§�R�Q�����^�A�d�ø�ƒ�…�t�E�ø�Š�t�d�E�•�Q�A�d�ø�ƒ�…�t�E�ø�Š�t�d�‘�Í�ƒ�‘�?�d�c�t�d�Ó�Ó�d�÷�‘�¨�ø�E�|�‘�T�§�d�c�?�d�Í�„�Š�Ó�§�F�”�‘�¨�ƒ�E�R�d�‘�d�§�÷�‘�‹���~�‹�^�I���Å�^���^
�v�E���¤�d�÷�t�§���÷�c�Ë���÷�Í�d�;�t�‘�ƒ�÷�R�‘�^�¡�¶�Š�§�d�÷�d�Ë���÷�Í�d�;�t�‘�Í�ƒ�E�‘�#�§�÷�§�ð�§�d�E�ƒ�÷�Š�‘�R�d�c�‘�Å�÷�…�d�Ë�t�§���÷�c�E�§�c�§�Ë���c�‘�ø�ƒ�c�Š�d�ø�E�?�d�§�t�d�t�|�‘�T�§�d�‘
�#�ø�r�÷�ø�”�ð�d�÷�;�Ó�ø�÷�ƒ�÷�Š�‘�?�d�§�÷�”�ø�Ó�t�d�t�d�‘�ƒ�÷�t�d�E�‘�ø�÷�R�d�E�d�ð�‘�R�§�d�‘�v�d�E�c���÷�d�÷�Ó�d�÷�Ë�ƒ�÷�Š�{�‘�R�d�÷�‘�_�§�÷�Ó�ø�c�c�{�‘�R�d�÷�‘���ƒ�c�Ó�ø�c�c�{�‘�R�§�d�‘
�v�d�E�c���÷�d�÷�R�ø�t�d�÷�¤�d�E�ø�E�?�d�§�t�ƒ�÷�Š�‘�c���¨�§�d�‘�Í�ø�”�Ó�E�d�§�F�”�d�‘�¡�¶�Š�§�d�÷�d�ð�ø�r�÷�ø�”�ð�d�÷�‘�ø�ð�‘�Å�d�E�ø�÷�c�t�ø�Ó�t�ƒ�÷�Š�c�Š�d�Ó���÷�R�d�|�‘�T�§�d�‘
�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�¨�ø�E�‘�÷�ƒ�E�‘�R�ƒ�E�F�”�‘�R�§�d�‘�d�§�÷�¨�ø�÷�R�…�E�d�§�d�‘�§�÷�t�d�E�R�§�c�Í�§�;�Ó�§�÷���E�d�‘�í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘�ð���Š�Ó�§�F�”�|

�T�d�E�‘�¡�§�÷�¨�d�§�c�‘�ø�ƒ�…�‘�ø�Ó�Ó�Š�d�ð�d�§�÷�d�‘�Å�d�E�”�ø�Ó�t�d�÷�c�ð�ø�r�÷�ø�”�ð�d�÷�‘�D�¡���÷�R�d�”�¶�Š�§�d�÷�d�{�‘���?�c�t�ø�÷�R�{�‘�+�§�d�c�Q�‘�ƒ�÷�R�‘�¡�ƒ�c�t�d�÷�d�t�§�Q 
�Ë�d�t�t�d�{�‘ ���ƒ�…�t�E�d�t�d�÷�‘ �¤���÷�‘ �E�d�c�;�§�E�ø�t���E�§�c�F�”�d�÷�‘ �‹�¶�ð�;�t���ð�d�÷�<�‘ �¨�ƒ�E�R�d�‘ �Ã�d�R�d�ð�•�Ã�d�R�d�E�‘ �R�d�E�‘ ���|�������‘ �A�d�c�ƒ�F�”�d�E�•�§�÷�÷�d�÷ 
�ø�ð�‘ �~�d�Š�§�c�t�E�§�d�E�ƒ�÷�Š�c�?���Š�d�÷�‘ �Í�ƒ�E�‘ ���d�÷�÷�t�÷�§�c�‘ �Š�d�?�E�ø�F�”�t�|�‘ �A�d�c�ƒ�F�”�d�E�÷�•�A�d�c�ƒ�F�”�d�E�§�÷�÷�d�÷�{�‘ �R�§�d�‘ �Ë�d�§�÷�d�÷�‘ ���•�^�+�ø�F�”-
�¨�d�§�c�‘�¤���E�¨�d�§�c�d�÷�‘�Ë���÷�÷�t�d�÷�{�‘�¨�ƒ�E�R�d�‘�d�§�÷�‘���÷�t�§�Š�d�÷�t�d�c�t�‘�¤���E�‘�@�E�t�‘�ø�÷�Š�d�?���t�d�÷�|�‘�í�ƒ�R�d�ð�‘�¨�ø�E�d�÷�‘�§�ð�‘�Å�÷�R�����E�Q�A�d�E�d�§�F�”�‘
�~�d�ð�§�÷�R�d�E�‘�?�d�Í�„�Š�Ó�§�F�”�‘�R�d�E�‘�¡���÷�R�d�R�d�c�§�÷�…�d�Ë�t�§���÷�{�‘���?�c�t�ø�÷�R�c�Q�‘�ƒ�÷�R�‘�#�ø�c�Ë�d�÷�E�d�Š�d�Ó�ƒ�÷�Š�‘�;�Ó�ø�t�Í�§�d�E�t�|

�T�§�d�‘�������‘�ð�§�t�¨�§�E�Ë�d�÷�R�d�÷�‘�v�d�E�c���÷�d�÷�‘�d�E�”�§�d�Ó�t�d�÷�‘�¤���E�ø�?�‘�d�§�÷�d�‘�”�¶�Š�§�d�÷�§�c�F�”�d�‘�¥�÷�t�d�E�¨�d�§�c�ƒ�÷�Š�|�‘�T�§�d�‘�ƒ�ð�…�ø�c�c�d�÷�R�d�÷�‘
�¡�¶�Š�§�d�÷�d�ð�ø�r�÷�ø�”�ð�d�÷�‘�t�E�ƒ�Š�d�÷�‘�Í�ƒ�‘�d�§�÷�d�ð�‘�?�d�c���÷�R�d�E�d�÷�{�‘�§�÷�…�d�Ë�t�…�E�d�§�d�÷�‘�™�ø�Š�‘�?�d�§�|



�����‘�	�ø�”�E�d�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Ë�Ó�§�÷�§�Ë�‘�™���?�d�Ó�?�ø�R �S �#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�…���t��

�Å�÷�…���c�t�ø�÷�R�‘�¡�ø�ƒ�t

Foto: Harry Schiffer

Foto: Harry Schiffer
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�A�Ó�ƒ�t�R�E�ƒ�F�Ë�ð�d�c�c�Q�‹�t�ø�t�§���÷

Foto: Christina Scherz

76
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�¡�¶�Š�§�d�÷�d�Ë���÷�t�ø�Ë�t�;�d�E�c���÷�d�÷�c�F�”�ƒ�Ó�ƒ�÷�Š
�A�d�E�§�F�”�t�•�‘�T�•���v�‘�A�ø�E�?�ø�E�ø�‘�~�d�R�Ó

�¡�¶�Š�§�d�÷�d�Ë���÷�t�ø�Ë�t�;�d�E�c���÷�d�÷�‘�c�§�÷�R�‘�¨�§�F�”�t�§�Š�d�‘���÷�c�;�E�d�F�”�;�ø�E�t�÷�d�E�•�§�÷�÷�d�÷�‘�…�„�E�‘�R�§�d�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�§�÷�‘���E�ø�÷�Ë�d�÷-
�”���ƒ�c�d�E�÷�‘ �ƒ�÷�R�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�d�÷�‘ �ø�ƒ�…�‘ �R�d�÷�‘ �‹�t�ø�t�§���÷�d�÷�‘ �R�§�E�d�Ë�t�‘ �¤���E�‘ �@�E�t�|�‘ �‹�§�d�‘ �”�ø�?�d�÷�‘ �d�§�÷�d�‘ �d�c�c�d�÷�Í�§�d�Ó�Ó�d�‘
�~���Ó�Ó�d�‘�”�§�÷�c�§�F�”�t�Ó�§�F�”�‘�R�d�E�‘�È�d�§�t�d�E�Š�ø�?�d�‘�¤���÷�‘�Å�÷�…���E�ð�ø�t�§���÷�d�÷�‘�ƒ�÷�R�‘�ø�E�?�d�§�t�d�÷�‘�d�÷�Š�‘�ð�§�t�‘�R�d�÷�‘�¡�¶�Š�§�d�÷�d�…�ø�F�”�Ë�E���…�t�d�÷�‘
�ƒ�÷�R�‘�”�¶�Š�§�d�÷�d�?�d�ø�ƒ�…�t�E�ø�Š�t�d�÷�‘���E�Í�t�d�÷�•���E�Í�t�§�÷�÷�d�÷�‘�Í�ƒ�c�ø�ð�ð�d�÷�|�‘�í�ƒ�‘�R�d�÷�‘�¨�§�F�”�t�§�Š�c�t�d�÷�‘�¡�¶�Š�§�d�÷�d�ð�ø�r�÷�ø�”�ð�d�÷�‘�Š�d-
�”���E�d�÷�•�‘�¡���÷�R�d�”�¶�Š�§�d�÷�d�{�‘�‹�F�”�ƒ�t�Í�Ë�Ó�d�§�R�ƒ�÷�Š�‘�¨�§�d�‘�#�ƒ�÷�R�ð�ø�c�Ë�d�‘�ƒ�÷�R�‘�‹�F�”�„�E�Í�d�‘���R�d�E�‘�‹�F�”�ƒ�t�Í�ð�ø�÷�t�d�Ó�{�‘�ø�Ó�Ó�d�‘���ƒ�…�?�d-
�E�d�§�t�ƒ�÷�Š�c�¤�d�E�…�ø�”�E�d�÷�‘�¨�§�d�‘�T�d�c�§�÷�…�d�Ë�t�§���÷�{�‘�‹�t�d�E�§�Ó�§�c�ø�t�§���÷�‘�ƒ�÷�R�‘�~�d�§�÷�§�Š�ƒ�÷�Š�|

�Å�ð�‘�@�Ë�t���?�d�E�‘���������‘ �…�ø�÷�R�‘�d�§�÷�d�‘�A�ø�c�§�c�c�F�”�ƒ�Ó�ƒ�÷�Š�‘�ð�§�t�‘ �…���Ó�Š�d�÷�R�d�÷�‘�Å�÷�”�ø�Ó�t�d�÷�‘�c�t�ø�t�t�•�‘ �È�§�c�c�d�÷�‘�„�?�d�E�‘�¡�¶�Š�§�d�÷�d�‘�ƒ�÷�R�‘
�#�§�Ë�E���?�§���Ó���Š�§�d�{�‘�•�E�ƒ�÷�R�Ó�ø�Š�d�÷�‘�R�d�E�‘���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�”�¶�Š�§�d�÷�d�{�‘�;�E���¤�d�÷�t�§�¤�d�‘�¡�¶�Š�§�d�÷�d�ð�ø�r�÷�ø�”�ð�d�÷�‘�c���¨�§�d�‘�Š�d�c�d�t�Í�Q 
�Ó�§�F�”�d�‘ �Å���E�Š�ø�?�d�÷�‘ �…�„�E�‘ �R�d�÷�‘ ���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�?�d�E�d�§�F�”�|�‘ �T�ø�c�‘ �í�§�d�Ó�‘ �R�§�d�c�d�E�‘ �‹�F�”�ƒ�Ó�ƒ�÷�Š�‘ �¨�ø�E�‘ �d�c�{�‘ �¡�¶�Š�§�d�÷�d�Ë���÷�t�ø�Ë�t�Q 
�;�d�E�c���÷�d�÷�‘ �A�ø�c�§�c�¨�§�c�c�d�÷�‘ �§�ð�‘ �A�d�E�d�§�F�”�‘ �R�d�E�‘ �¡�¶�Š�§�d�÷�d�‘ �Í�ƒ�‘ �¤�d�E�ð�§�t�t�d�Ó�÷�‘ �ƒ�÷�R�‘ �Í�ƒ�‘ �d�E�¨�d�§�t�d�E�÷�|�‘ �_�c�‘ �¨�ø�E�‘ �d�§�÷�d�‘ �c�d�”�E�‘
�§�÷�t�d�E�d�c�c�ø�÷�t�d�‘�‰���E�t�?�§�Ó�R�ƒ�÷�Š�{�‘�§�÷�‘�R�d�E�‘�ø�ƒ�…�‘�ø�Ë�t�ƒ�d�Ó�Ó�‘�ø�ƒ�…�t�E�d�t�d�÷�R�d�‘�‹�F�”�¨�§�d�E�§�Š�Ë�d�§�t�d�÷�‘���R�d�E�‘�¥�÷�Ë�Ó�ø�E�”�d�§�t�d�÷�‘�¤���÷�‘�R�d�÷�‘
�~�d�…�d�E�d�÷�t�d�÷�•�~�d�…�d�E�d�÷�t�§�÷�÷�d�÷�‘�§�ð�ð�d�E�‘�d�§�÷�Š�d�Š�ø�÷�Š�d�÷�‘�¨�ƒ�E�R�d�|

���E�?�d�§�t�c�Š�E�ƒ�;�;�d�‘�Å�÷�÷���¤�ø�t�§���÷�‘�§�÷�‘�R�d�E�‘�v�…�Ó�d�Š�d
�A�d�E�§�F�”�t�•�‘�T�•���v�‘�I�”�E�§�c�t�§�÷�ø�‘�‹�F�”�d�E�Í

���÷�…�ø�÷�Š�‘�#�ø�§�‘���������‘ �¨�ƒ�E�R�d�‘�§�÷�‘�������;�d�E�ø�t�§���÷�‘�ð�§�t�‘ �R�d�E�‘�?�d�E�d�§�t�c�‘�?�d�c�t�d�”�d�÷�R�d�÷�‘���E�?�d�§�t�c�Š�d�ð�d�§�÷�c�F�”�ø�…�t�‘ �D���~�•�_�E�‘
�…�„�E�‘�Å�÷�÷���¤�ø�t�§���÷�‘�ø�ƒ�c�‘�R�d�ð�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�‘�§�÷�‘�™���?�d�Ó�?�ø�R�‘�R�§�d�‘���~�•�_�‘�Å�÷�÷���¤�ø�t�§���÷�‘�§�÷�‘�R�d�E�‘�v�…�Ó�d�Š�d�‘�Š�d�Š�E�„�÷�R�d�t�|�‘
�í�§�d�Ó�d�‘�c�§�÷�R�{�‘�÷�d�ƒ�d�‘�Å�R�d�d�÷�{�‘�™�d�F�”�÷���Ó���Š�§�d�÷�‘�ƒ�÷�R�‘�Å�d�E�…�ø�”�E�d�÷�‘�d�§�÷�Í�ƒ�…�„�”�E�d�÷�{�‘�¨�d�Ó�F�”�d�‘�R�§�d�‘�}�ƒ�ø�Ó�§�t���t�‘�R�d�E�‘�v�…�Ó�d�Š�d�‘�¤�d�E-
�?�d�c�c�d�E�÷�‘�ƒ�÷�R�‘�R�§�d�‘�_�…�…�§�Í�§�d�÷�Í�‘�d�E�”���”�d�÷�|

�Å�÷�‘�R�d�E�‘���~�•�_�‘�Å�÷�÷���¤�ø�t�§���÷�‘�§�÷�‘�R�d�E�‘�v�…�Ó�d�Š�d�‘�Ë���÷�÷�d�÷�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�ø�ƒ�c�‘�R�d�E�‘�v�…�Ó�d�Š�d�‘�Å���E�c�F�”�Ó���Š�d�Ÿ�M�Ÿ�Å�R�d�d�÷�‘�Í�ƒ�E�‘
�v�E���Í�d�c�c���;�t�§�ð�§�d�E�ƒ�÷�Š�‘�d�§�÷�E�d�§�F�”�d�÷�|�‘�T�§�d�‘�¥�ð�c�d�t�Í�?�ø�E�Ë�d�§�t�‘�R�d�E�‘�Å���E�c�F�”�Ó���Š�d�‘�§�÷�‘�¡�§�÷�c�§�F�”�t�‘�ø�ƒ�…�‘�R�d�÷�‘�����c�t�d�÷�Q�+�ƒ�t�Q
�Í�d�÷�Q�‰�ø�Ë�t���E�{�‘ �R�d�÷�‘ �T�§�d�÷�c�t�;���c�t�d�÷�;�Ó�ø�÷�{�‘ �ø�ƒ�…�‘�?�d�c�t�d�”�d�÷�R�d�‘ �A�d�t�E�§�d�?�c�¤�d�E�d�§�÷�?�ø�E�ƒ�÷�Š�d�÷�‘ �ƒ�÷�R�‘ �R�ø�c�‘ �•�ƒ���•�‘ �?�§�d�t�d�÷�‘
�R�§�d�‘�•�E�ƒ�÷�R�Ó�ø�Š�d�‘�…�„�E�‘�R�§�d�‘�_�÷�t�c�F�”�d�§�R�ƒ�÷�Š�c�…�§�÷�R�ƒ�÷�Š�|�‘�+�ø�F�”�‘�d�E�…���Ó�Š�t�d�E�‘�‰�E�d�§�Š�ø�?�d�‘�R�ƒ�E�F�”�‘�R�§�d�‘�v�…�Ó�d�Š�d�R�§�d�÷�c�t�Ó�d�§�t�ƒ�÷�Š�‘
�¨�§�E�R�‘�R�d�E�‘�Å���E�c�F�”�Ó�ø�Š�Ÿ�M�Ÿ�R�§�d�‘�Å�R�d�d�‘�¤���÷�‘�R�d�E�‘���~�•�_�^���d�§�t�ƒ�÷�Š�‘�Í�ƒ�c�ø�ð�ð�d�÷�‘�ð�§�t�‘�R�d�ð�‘�?�d�t�E�d�…�…�d�÷�R�d�÷�‘�#�§�t�Š�Ó�§�d�R�‘�R�d�E�‘
���~�•�_�‘�Å�÷�÷���¤�ø�t�§���÷�‘�§�÷�‘�R�d�E�‘�v�…�Ó�d�Š�d�‘�R�d�E�‘�Ã�d�¨�d�§�Ó�§�Š�d�÷�‘�‹�t�ø�t�§���÷�Ÿ�M�Ÿ���?�t�d�§�Ó�ƒ�÷�Š�‘�d�E�ø�E�?�d�§�t�d�t�‘�ƒ�÷�R�‘�Š�d�ð�d�§�÷�c�ø�ð�‘�§�ð�‘�™�d�ø�ð�‘
�ƒ�ð�Š�d�c�d�t�Í�t�|

�A�d�§�c�;�§�d�Ó�d�‘ �…�„�E�‘ �?�d�E�d�§�t�c�‘ �d�§�÷�Š�d�?�E�ø�F�”�t�d�‘ �ƒ�÷�R�‘ �ƒ�ð�Š�d�c�d�t�Í�t�d�‘
�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�ø�÷�‘�R�§�d�‘���~�•�_�€

Wochenmedikamentendispenser:�‘ �A�d�”���Ó�t�d�E�‘ �Í�ƒ�E�‘ �„�?�d�E-
�c�§�F�”�t�Ó�§�F�”�d�÷�‘�T���c�§�d�E�ƒ�÷�Š�‘�…�„�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�…�„�E�‘�R�d�÷�‘
�È���F�”�d�÷�d�÷�R�ƒ�E�Ó�ø�ƒ�?�|�‘ �T�d�E�‘ �#�d�”�E�¨�d�Š�Q�#�d�R�§�Ë�ø�ð�d�÷�t�d�÷�R�§�c-
�;�d�÷�c�d�E�‘ �ð�§�t�‘ �¤�d�E�E�ø�c�t�?�ø�E�d�E�‘ �‹�F�”�§�d�?�d�R�d�F�Ë�d�‘ �¤�d�E�”�§�÷�R�d�E�t�‘ �d�§�÷�‘
�ƒ�÷�Š�d�¨���Ó�Ó�t�d�c�{�‘�c�d�Ó�?�c�t�c�t���÷�R�§�Š�d�c�‘���ƒ�…�c�F�”�§�d�?�d�÷�‘�ƒ�÷�R�‘�¨�§�E�R�‘�¨�§�d-
�R�d�E�ø�ƒ�…�?�d�E�d�§�t�d�t�|�‘ �+�ø�F�”�”�ø�Ó�t�§�Š�Ë�d�§�t�‘ �ƒ�÷�R�‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷-
�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�¨�d�E�R�d�÷�‘�Š�d�…���E�R�d�E�t�|

�‹�d�Ó�?�c�t�c�t���÷�R�§�Š�d�‘�~�~�^�����÷�t�E���Ó�Ó�d�‘�…�„�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|�‘
�•�d�c�ƒ�÷�R�”�d�§�t�c�…���E�R�d�E�ƒ�÷�Š�‘ �R�ƒ�E�F�”�‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷-
�d�R�ƒ�Ë�ø�t�§���÷�‘ �Í�ƒ�E�‘ �Ë���E�E�d�Ë�t�d�÷�‘ �¡�ø�÷�R�”�ø�?�ƒ�÷�Š�‘ �R�d�E�‘ �A�Ó�ƒ�t�R�E�ƒ�F�Ë-
�ð�d�c�c�ƒ�÷�Š�‘�ƒ�÷�R�‘�Å�÷�…���E�ð�ø�t�§���÷�‘�„�?�d�E�‘�¤���E�Š�d�Š�d�?�d�÷�d�‘�+���E�ð�¨�d�E�t�d�|

�_�§�Š�d�÷�d�‘ �A�Ó�ƒ�t�R�E�ƒ�F�Ë�ð�d�c�c�;�Ó���t�Í�d�‘ �¨�ƒ�E�R�d�÷�‘ �ø�ƒ�…�‘ �R�d�÷�‘ �d�÷�t�c�;�E�d�Q 
�F�”�d�÷�R�d�÷�‘�‹�t�ø�t�§���÷�d�÷�‘�d�§�÷�Š�d�E�§�F�”�t�d�t�|



�¡�ø�ƒ�c�;�Ó�ø�÷
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Orientierungsplan:�‘�_�§�÷�‘�¡�ø�ƒ�c�;�Ó�ø�÷�Ÿ�M�Ÿ���ø�Š�d�;�Ó�ø�÷�‘�Í�ƒ�E�‘�@�E�§�d�÷�t�§�d�E�ƒ�÷�Š�‘�¨�ƒ�E�R�d�‘�ø�÷�Š�d�Ó�d�Š�t�|�‘�‘�T�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷-
�t�§�÷�÷�d�÷�‘�d�E�”�§�d�Ó�t�d�÷�‘�R�ø�R�ƒ�E�F�”�‘�d�§�÷�d�÷�‘�ª�?�d�E�?�Ó�§�F�Ë�‘�„�?�d�E�‘�R�§�d�‘�¨�§�F�”�t�§�Š�c�t�d�÷�‘�A�d�E�d�§�F�”�d�‘�§�÷�‘�R�d�E�‘�~���‘�™���?�d�Ó�?�ø�R�|

�Å�÷�÷���¤�ø�t�§���÷�‘ �§�÷�‘ �R�d�E�‘ �v�…�Ó�d�Š�d�‘ �d�E�…���E�R�d�E�t�‘ �R�§�d�‘ �í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘ �Í�¨�§�c�F�”�d�÷�‘ �v�…�Ó�d�Š�d�…�ø�F�”�Ë�E���…�t�d�÷�{�‘ �v�…�Ó�d�Š�d�d�±-
�;�d�E�t�d�÷�•�Q�d�±�;�d�E�t�§�÷�÷�d�÷�‘ �ƒ�÷�R�‘ �ø�÷�R�d�E�d�÷�‘ �A�d�E�ƒ�…�c�Š�E�ƒ�;�;�d�÷�{�‘ �ƒ�ð�‘ �c�§�F�”�d�E�Í�ƒ�c�t�d�Ó�Ó�d�÷�{�‘ �R�ø�c�c�‘ �R�§�d�‘ �Å�÷�÷���¤�ø�t�§���÷�d�÷�{�‘ �R�d�÷�‘
�A�d�R�„�E�…�÷�§�c�c�d�÷�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �ƒ�÷�R�‘ �R�d�c�‘ �v�…�Ó�d�Š�d�;�d�E�c���÷�ø�Ó�c�‘ �d�÷�t�c�;�E�d�F�”�d�÷�R�{�‘ �ø�ƒ�…�‘ �c�§�÷�÷�¤���Ó�Ó�d�‘
�È�d�§�c�d�‘�§�÷�‘�R�§�d�‘�v�E�ø�±�§�c�‘�§�÷�t�d�Š�E�§�d�E�t�‘�¨�d�E�R�d�÷�‘�Ë���÷�÷�d�÷�|
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�T�§�d�‘ �”���”�d�‘ �í�ø�”�Ó�‘ �ø�÷�‘ ���÷�t�E���Š�d�÷�{�‘ �R�§�d�‘ �c�t�d�t�§�Š�‘ �Í�ƒ�‘ �?�d���?�ø�F�”�t�d�÷�R�d�÷�‘ �_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�d�÷�‘ �ƒ�÷�R�‘ �÷�d�ƒ�d�÷�‘ �_�E�Ë�d�÷�÷�t�÷�§�c�c�d�‘
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�Å�ð�‘ �	�ø�”�E�‘ ���������‘ �¨�ƒ�E�R�d�÷�‘ �R�ƒ�E�F�”�‘ �R�§�d�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�;���R�ø�Š���Š�§�Ë�‘ �„�?�d�E�‘ �R�§�d�‘ �T�E�d�”�c�F�”�d�§�?�d�‘ �F�ø�|�‘ ���|�������‘ �v�d�E�c���÷�d�÷�‘
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�ƒ�÷�R�‘�§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�÷�‘�”�¶�;�÷���c�¶�c�t�d�ð�§�c�F�”�d�÷�‘�ª�?�ƒ�÷�Š�d�÷�‘�¨�d�E�R�d�÷�‘�ø�ƒ�F�”�‘�_�÷�t�c�;�ø�÷�÷�ƒ�÷�Š�c�¤�d�E�…�ø�”�E�d�÷�‘�ƒ�÷�R�‘�ø�F�”�t�c�ø�ð-
�Ë�d�§�t�c�?�ø�c�§�d�E�t�d�‘�Å�÷�t�d�E�¤�d�÷�t�§���÷�d�÷�‘�§�ð�‘�•�E�ƒ�;�;�d�÷�c�d�t�t�§�÷�Š�‘�ø�÷�Š�d�?���t�d�÷�‘�D�_�÷�t�c�;�ø�÷�÷�ƒ�÷�Š�c�Š�E�ƒ�;�;�d�<�|
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���ƒ�c�‘�;�c�¶�F�”���Ó���Š�§�c�F�”�d�E�‘�‹�§�F�”�t�‘�c�§�÷�R�‘�ø�ƒ�F�”�‘�R�§�d�‘�Ë���Š�÷�§�t�§�¤�d�÷�‘���d�§�c�t�ƒ�÷�Š�c�…�ƒ�÷�Ë�t�§���÷�d�÷�‘�E�d�Ó�d�¤�ø�÷�t�{�‘�R�ø�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø-
�t�§�d�÷�t�§�÷�÷�d�÷�‘�”���ƒ�…�§�Š�‘�¤���÷�‘�d�§�÷�d�E�‘�¤�d�E�ð�§�÷�R�d�E�t�d�÷�‘�Š�d�§�c�t�§�Š�d�÷�‘�A�d�Ó�ø�c�t�?�ø�E�Ë�d�§�t�{�‘�d�§�÷�d�ð�‘�Š�d�E�§�÷�Š�d�÷�‘�����÷�Í�d�÷�t�E�ø�t�§���÷�c-
�¤�d�E�ð���Š�d�÷�‘�ƒ�÷�R�Ÿ�M�Ÿ���R�d�E�‘�d�§�÷�d�E�‘�E�d�R�ƒ�Í�§�d�E�t�d�÷�‘�#�d�E�Ë�…���”�§�Š�Ë�d�§�t�‘�?�d�E�§�F�”�t�d�÷�|

�+�d�?�d�÷�‘�R�d�E�‘�÷�d�ƒ�E���;�c�¶�F�”���Ó���Š�§�c�F�”�d�÷�‘�T�§�ø�Š�÷���c�t�§�Ë�‘�§�c�t�‘�ø�ƒ�F�”�‘�R�§�d�‘�T�ƒ�E�F�”�…�„�”�E�ƒ�÷�Š�‘�d�§�÷�d�c�‘�Š�d�Í�§�d�Ó�t�d�÷�‘�Ë���Š�÷�§�t�§�¤�d�÷�‘
�™�E�ø�§�÷�§�÷�Š�c�‘�™�d�§�Ó�‘�R�d�E�‘�;�c�¶�F�”���Ó���Š�§�c�F�”�d�÷�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�|�‘�T�ø�?�d�§�‘�§�c�t�‘�d�c�‘�Ã�d�R���F�”�‘�¨�§�F�”�t�§�Š�{�‘�R�d�÷�‘�§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�÷�‘�•�d-
�c�ƒ�÷�R�”�d�§�t�c�Í�ƒ�c�t�ø�÷�R�‘ �ƒ�÷�R�‘ �R�§�d�‘ �~�d�c�c���ƒ�E�F�d�÷�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �Í�ƒ�‘ �?�d�E�„�F�Ë�c�§�F�”�t�§�Š�d�÷�{�‘ �R�d�÷�÷�‘ �ø�ƒ�F�”�‘
�Š�d�§�c�t�§�Š�d�‘���÷�c�t�E�d�÷�Š�ƒ�÷�Š�‘�Ë�ø�÷�÷�‘�R�§�d�‘�_�E�c�F�”���;�…�ƒ�÷�Š�‘�?�d�d�§�÷�…�Ó�ƒ�c�c�d�÷�‘�ƒ�÷�R�‘�d�§�÷�d�‘�‹�¶�ð�;�t���ð�¤�d�E�c�F�”�Ó�§�ð�ð�d�E�ƒ�÷�Š�‘�?�d-
�¨�§�E�Ë�d�÷�{�‘ �c���R�ø�c�c�‘ �R�ø�c�‘ �¡�§�E�÷�Ó�d�§�c�t�ƒ�÷�Š�c�t�E�ø�§�÷�§�÷�Š�‘ �?�d�§�‘ �Å�÷�R�§�Ë�ø�t�§���÷�‘ �Š�d�Í�§�d�Ó�t�{�‘ �§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�‘ �ø�÷�Š�d�;�ø�c�c�t�‘ �ƒ�÷�R�‘ �R���c�§�d�E�t�‘
�d�§�÷�Š�d�c�d�t�Í�t�‘�¨�d�E�R�d�÷�‘�c���Ó�Ó�|

�#�ø�Š�|�‘���ø�E�§�÷�‘�‹�ø�Ó�F�”�d�E�{�‘�Ë�Ó�§�÷�§�c�F�”�d�‘�v�c�¶�F�”���Ó���Š�§�÷�{�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�;�c�¶�F�”���Ó���Š�§�÷ 
�R�d�E�‘���?�t�d�§�Ó�ƒ�÷�Š�‘�…�„�E�‘�A�d�E�ƒ�…�c�Ë�E�ø�÷�Ë�”�d�§�t�d�÷

Ergotherapie:

�_�E�Š���t�”�d�E�ø�;�d�ƒ�t�§�c�F�”�‘ �„�?�d�÷�‘ �R�§�d�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �R�ø�c�‘ �c���Š�d�÷�ø�÷�÷�t�d�‘ �p�v�ø�F�§�÷�Š�n�{�‘ �d�§�÷�d�÷�‘ �R���c�§�d�E�t�d�÷�‘
�¥�ð�Š�ø�÷�Š�‘�ð�§�t�‘���E�ø�…�t�E�d�c�c���ƒ�E�F�d�÷�{�‘�ƒ�ð�‘�d�E�÷�d�ƒ�t�d�‘�í�ƒ�c�ø�ð�ð�d�÷�?�E�„�F�”�d�‘�;�p�I�E�ø�c�”�c�n�<�‘�Í�ƒ�‘�¤�d�E�ð�d�§�R�d�÷�|�‘�¡�§�d�E�Í�ƒ�‘�R�§�d�÷�d�÷�‘
�¤�d�E�c�F�”�§�d�R�d�÷�c�t�d�‘���c�c�d�c�c�ð�d�÷�t�c�‘�D�A�@�~�•�^�‹�Ë�ø�Ó�ø�{�‘�í�d�§�t�Š�E�ø�…�§�Ë�<�|�‘�Å�÷�‘�R�§�d�c�d�ð�‘�í�ƒ�c�ø�ð�ð�d�÷�”�ø�÷�Š�‘�¨�d�E�R�d�÷�‘�™���t�§�Š�Ë�d�§�Q
�t�d�÷�‘�ø�ƒ�c�‘�R�d�ð�‘�?�d�E�ƒ�…�Ó�§�F�”�d�÷�‘�?�Í� �̈|�‘�;�E�§�¤�ø�t�d�÷�‘���Ó�Ó�t�ø�Š�‘�Š�d�ð�d�§�÷�c�ø�ð�‘�E�d�…�Ó�d�Ë�t�§�d�E�t�{�‘�ø�÷�c�t�E�d�÷�Š�d�÷�R�d�‘�™���t�§�Š�Ë�d�§�t�d�÷�‘�ø�R�ø�;-
�t�§�d�E�t�‘ �ƒ�÷�R�‘ ���Ó�Ó�t�ø�Š�c�c�t�E�ƒ�Ë�t�ƒ�E�;�Ó���÷�d�‘ �d�E�c�t�d�Ó�Ó�t�|�‘ �+�d�?�d�÷�‘ �R�§�d�c�d�E�‘ �A�d�…���”�§�Š�ƒ�÷�Š�‘ �Í�ƒ�E�‘ �d�§�Š�d�÷�c�t���÷�R�§�Š�d�÷�‘ �@�E�Š�ø�÷�§�c�ø�t�§���÷�‘
�R�d�c�‘ �_�÷�d�E�Š�§�d�”�ø�ƒ�c�”�ø�Ó�t�d�c�‘ �ƒ�÷�R�‘ �v�ø�ƒ�c�d�÷�ð�ø�÷�ø�Š�d�ð�d�÷�t�c�‘ �¨�d�E�R�d�÷�‘ �§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�‘ �I���;�§�÷�Š�Q�‹�t�E�ø�t�d�Š�§�d�÷�‘ �Í�ƒ�E�‘ �¥�÷-
�t�d�E�c�t�„�t�Í�ƒ�÷�Š�‘�R�d�E�‘�c�ƒ�?�Ã�d�Ë�t�§�¤�‘�Š�d�ð�§�÷�R�d�E�t�d�÷�‘�����Š�÷�§�t�§���÷�c�Ó�d�§�c�t�ƒ�÷�Š�‘�„�?�d�E�‘�…�ƒ�÷�Ë�t�§���÷�d�Ó�Ó�d�‘�‹�;�§�d�Ó�d�‘�d�E�ø�E�?�d�§�t�d�t�|�‘���ƒ�F�”�‘
�R�§�d�‘ �™�d�§�Ó�÷�ø�”�ð�d�‘ �ø�÷�‘ �R�d�E�‘ �…�ƒ�÷�Ë�t�§���÷�d�Ó�Ó�d�÷�‘ �¡�ø�÷�R�¨�d�E�Ë�c�Š�E�ƒ�;�;�d�‘ �§�c�t�‘ �™�d�§�Ó�‘ �R�d�c�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�;�E���Š�E�ø�ð�ð�d�c�{�‘ �ƒ�ð�‘
�R�§�d�‘ �d�E�ø�E�?�d�§�t�d�t�d�÷�‘ �‹�t�E�ø�t�d�Š�§�d�÷�‘ �ƒ�÷�t�d�E�‘ �_�§�÷�…�Ó�ƒ�c�c�‘ �d�±�t�d�E�÷�d�E�‘ �~�d�§�Í�d�‘ �¨�§�d�‘ �?�d�§�c�;�§�d�Ó�c�¨�d�§�c�d�‘ �¥�ð�Š�d�?�ƒ�÷�Š�c�Ó���E�ð�‘ �ƒ�÷�R�‘
�¤���E�Š�d�Š�d�?�d�÷�d�E�‘�í�d�§�t�…�d�÷�c�t�d�E�‘�d�§�÷�Í�ƒ�c�d�t�Í�d�÷�‘�ƒ�÷�R�‘�Í�ƒ�‘�…���E�F�§�d�E�d�÷�|

�I���E�§�÷�ø�‘�•�E�ø�c�c�ð�ƒ�Š�Š�{�‘�Ó�d�§�t�d�÷�R�d�‘�_�E�Š���t�”�d�E�ø�;�d�ƒ�t�§�÷�‘�R�d�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Ë�Ó�§�÷�§�Ë�‘�™���?�d�Ó�?�ø�R

Diätologie:

���Ó�c�‘ �A�d�Š�Ó�d�§�t�d�E�c�F�”�d�§�÷�ƒ�÷�Š�d�÷�‘ �Í�d�§�Š�d�÷�‘ �c�§�F�”�‘ �?�d�§�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �ð�§�t�‘ �v���c�t�S�I���¤�§�R�Q�‹�¶�÷�R�E���ð�‘
���…�t�‘ �Å�d�E�R�ø�ƒ�ƒ�÷�Š�c�c�t���E�ƒ�÷�Š�d�÷�{�‘ �¥�÷�¤�d�E�t�E���Š�Ó�§�F�”�Ë�d�§�t�d�÷�‘ �Š�d�Š�d�÷�„�?�d�E�‘ �R�§�¤�d�E�c�d�÷�‘ ���d�?�d�÷�c�ð�§�t�t�d�Ó�÷�‘ �ƒ�÷�R�‘ �•�d�Q 
�c�F�”�ð�ø�F�Ë�c�¤�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�|�‘ �T�§�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�Ë���÷�÷�d�÷�‘�•�d�c�F�”�ð���F�Ë�d�E�‘�÷�§�F�”�t�‘ �ð�d�”�E�‘�c���‘ �Š�ƒ�t�‘ �R�§�…-
�…�d�E�d�÷�Í�§�d�E�d�÷�|�‘ �T�§�d�‘ �‹�;�d�§�c�d�÷�‘ �c�F�”�ð�d�F�Ë�d�÷�‘ �…�ø�R�‘ �ƒ�÷�R�‘ �ƒ�÷�Š�d�¨�„�E�Í�t�|�‘ �‘ �T�ø�c�‘ ���ƒ�…�t�E�d�t�d�÷�‘ �¤���÷�‘ �ð�d�t�ø�Ó�Ó�§�c�F�”�d�÷�‘ ���R�d�E�‘
�c�ø�Ó�Í�§�Š�d�÷�‘�•�d�c�F�”�ð�ø�F�Ë�c�d�ð�;�…�§�÷�R�ƒ�÷�Š�d�÷�‘�Ë�ø�÷�÷�‘�R�§�d�‘���d�?�d�÷�c�ð�§�t�t�d�Ó�ø�ƒ�c�¨�ø�”�Ó�‘�ƒ�÷�R�‘�R�d�÷�‘���;�;�d�t�§�t�‘�¤�d�E���÷�R�d�E�÷�|�‘�T�§�d�‘
�ð�d�§�c�t�‘�¤���E�„�?�d�E�Š�d�”�d�÷�R�d�÷�‘���÷�R�d�E�ƒ�÷�Š�d�÷�‘�§�÷�‘�R�d�E�‘�•�d�c�F�”�ð�ø�F�Ë�c�Q�‘�ƒ�÷�R�‘�•�d�E�ƒ�F�”�c�¨�ø�”�E�÷�d�”�ð�ƒ�÷�Š�‘�Ë���÷�÷�d�÷�‘�§�÷�‘�R�d�E�‘
�‰���Ó�Š�d�‘�d�?�d�÷�c���‘�Í�ƒ�‘�d�§�÷�d�ð�‘�•�d�¨�§�F�”�t�c�¤�d�E�Ó�ƒ�c�t�‘�¨�§�d�‘�ø�ƒ�F�”�‘�Í�ƒ�‘�d�§�÷�d�E�‘�•�d�¨�§�F�”�t�c�Í�ƒ�÷�ø�”�ð�d�‘�…�„�”�E�d�÷�|
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���ƒ�F�”�‘�Ë���E�;�d�E�Ó�§�F�”�d�‘�Å�÷�ø�Ë�t�§�¤�§�t���t�‘�ƒ�÷�R�‘�¤�d�E�c�F�”�§�d�R�d�÷�d�‘�;�c�¶�F�”�§�c�F�”�d�‘�‰�ø�Ë�t���E�d�÷�‘�Ë���÷�÷�d�÷�‘�c�§�F�”�‘�ø�ƒ�…�‘�R�§�d�‘�_�E�÷���”�E�ƒ�÷�Š�c-
�Š�d�¨���”�÷�”�d�§�t�d�÷�‘�ø�ƒ�c�¨�§�E�Ë�d�÷�‘�ƒ�÷�R�‘�c���ð�§�t�‘�R�§�d�‘�_�÷�d�E�Š�§�d�Q�‘�ƒ�÷�R�‘�+���”�E�c�t���…�…�Í�ƒ�…�ƒ�”�E�‘�÷�d�Š�ø�t�§�¤�‘�?�d�d�§�÷�…�Ó�ƒ�c�c�d�÷�|�‘�¡���ƒ�…�§�Š�‘
�t�E�d�t�d�÷�‘�A�d�c�F�”�¨�d�E�R�d�÷�‘�R�d�c�‘�Å�d�E�R�ø�ƒ�ƒ�÷�Š�c�ø�;�;�ø�E�ø�t�d�c�‘�ø�ƒ�…�|�‘�T�ƒ�E�F�”�…�ø�Ó�Ó�{�‘�Å�d�E�c�t���;�…�ƒ�÷�Š�{�‘�A�Ó���”�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�‹�F�”�ð�d�E-
�Í�d�÷�‘�c�§�÷�R�‘�R�§�d�‘�‰���Ó�Š�d�|�‘�‹���‘�Ë�ø�÷�÷�‘�T�ƒ�E�F�”�…�ø�Ó�Ó�‘�¨���”�E�d�÷�R�‘�R�d�E�‘�Å�÷�…�d�Ë�t�§���÷�‘�ø�ƒ�F�”�‘�÷�ø�F�”�‘�R�d�E�‘�•�d�÷�d�c�ƒ�÷�Š�‘�÷���F�”�‘�Ó���÷�Š�d�E�d�‘
�í�d�§�t�‘ �Å�d�E�R�ø�ƒ�ƒ�÷�Š�c�;�E���?�Ó�d�ð�d�‘ �¤�d�E�ƒ�E�c�ø�F�”�d�÷�|�‘ �_�c�‘ �§�c�t�‘ �÷�§�F�”�t�‘ �c�d�Ó�t�d�÷�{�‘ �R�ø�c�c�‘ �¥�÷�¤�d�E�t�E���Š�Ó�§�F�”�Ë�d�§�t�d�÷�‘ �÷�ƒ�÷�‘ �c�t���E�Ë�d�E�‘
�ø�ƒ�…�t�E�d�t�d�÷�|

�È�§�E�‘�?�d���?�ø�F�”�t�d�÷�‘�”���ƒ�…�§�Š�{�‘�R�ø�c�c�‘�v���c�t�Q�I���¤�§�R�Q�v�ø�t�§�d�÷�t�d�÷�•�Q�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�S�‘�ø�ƒ�F�”�‘���”�÷�d�‘�T�§�ø�Š�÷���c�d�‘�d�§�÷�d�E�‘�¥�÷-
�¤�d�E�t�E���Š�Ó�§�F�”�Ë�d�§�t�‘ �S�‘ �?�d�c�t�§�ð�ð�t�d�‘ ���d�?�d�÷�c�ð�§�t�t�d�Ó�{�‘ �¨�§�d�‘ �Í�| �A�|�‘ �#�§�Ó�F�”�‘ ���R�d�E�‘ �È�d�§�Í�d�÷�{�‘ �ø�ƒ�c�‘ �§�”�E�d�ð�‘ �‹�;�d�§�c�d�;�Ó�ø�÷�‘ �ø�ƒ�c�Q
�c�F�”�Ó�§�d�r�d�÷�|�‘�_�§�÷�d�‘�Š�d�÷�ø�ƒ�d�‘�_�E�÷���”�E�ƒ�÷�Š�c�ø�÷�ø�ð�÷�d�c�d�‘�Í�d�§�Š�t�‘�Ã�d�R���F�”�{�‘�R�ø�c�c�‘�R�ø�c�‘�v�E���?�Ó�d�ð�‘���…�t�‘�¨���ø�÷�R�d�E�c�‘�Ó�§�d�Š�t�|

�È�§�E�‘ �;�ø�c�c�d�÷�‘ �R�d�c�”�ø�Ó�?�‘ �ƒ�÷�c�d�E�d�‘ �A�d�E�ø�t�ƒ�÷�Š�c�§�÷�”�ø�Ó�t�d�‘ �§�ð�ð�d�E�‘ �§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�‘ �ø�÷�‘ �R�§�d�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �ƒ�÷�R�‘
�R�d�E�d�÷�‘�‰�E�ø�Š�d�c�t�d�Ó�Ó�ƒ�÷�Š�d�÷�‘�ø�÷�‘�S�‘�R�ø�c�‘�í�§�d�Ó�‘�§�c�t�‘�d�§�÷�d�‘�c�¶�ð�;�t���ð���E�§�d�÷�t�§�d�E�t�d�‘�_�E�÷���”�E�ƒ�÷�Š�{�‘�ƒ�ð�‘�R�d�÷�‘�_�E�÷���”�E�ƒ�÷�Š�c�Í�ƒ-
�c�t�ø�÷�R�‘�ƒ�÷�R�‘�R�§�d�‘���d�?�d�÷�c�A�ƒ�ø�Ó�§�t���t�‘�Í�ƒ�‘�¤�d�E�?�d�c�c�d�E�÷�|

�¡�d�Ó�d�÷�d�‘�‹�F�”�ð�§�R�?�ø�ƒ�d�E�{�‘�T�§���t���Ó���Š�§�÷�‘�R�d�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Ë�Ó�§�÷�§�Ë�‘�™���?�d�Ó�?�ø�R

Sozialarbeit:

�Å�÷�‘ �R�d�E�‘ �~�d�§�÷�t�d�Š�E�ø�t�§���÷�‘ �R�§�d�c�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �§�÷�c�‘ �A�d�E�ƒ�…�c�Ó�d�?�d�÷�‘ �”�ø�t�‘ �c�§�F�”�‘ �d�§�÷�‘ �Ó�ø�÷�Š�c�ø�ð�d�E�‘ �È�§�d-
�R�d�E�d�§�÷�c�t�§�d�Š�‘�ø�Ó�c�‘�c�§�÷�÷�¤���Ó�Ó�‘�?�Í� �̈|�‘�÷���t�¨�d�÷�R�§�Š�‘�d�E�¨�§�d�c�d�÷�|�‘�_�§�÷�d�‘�Í�d�§�t�Ó�§�F�”�‘�?�d�…�E�§�c�t�d�t�d�‘�~�d�R�ƒ�Ë�t�§���÷�‘�R�d�E�‘���E�?�d�§�t�c�Í�d�§�t�‘
�;�p�‹�F�”���÷�ø�E�?�d�§�t�n�<�‘�?�Í� �̈|�‘�d�§�÷�d�‘�ø�÷�Š�d�;�ø�c�c�t�d�‘�T�§�d�÷�c�t�d�§�÷�t�d�§�Ó�ƒ�÷�Š�‘�ð�§�t�‘�����”�÷�ø�ƒ�c�Š�Ó�d�§�F�”�‘�R�ƒ�E�F�”�‘�R�§�d�‘���¥�Å���‘�c�§�÷�R�‘�R�ø-
�”�d�E�‘���…�t�ð�ø�Ó�c�‘�R�ø�c�‘�#�§�t�t�d�Ó�‘�R�d�E�‘�È�ø�”�Ó�|

�T�§�d�‘ �d�E�¨���”�÷�t�d�÷�‘ �v�E���?�Ó�d�ð�d�‘ �ø�ð�‘ ���E�?�d�§�t�c�;�Ó�ø�t�Í�‘ �c�t�d�Ó�Ó�d�÷�‘ �Ã�d�R���F�”�‘ �d�§�÷�‘ �Š�E���r�d�c�‘ �¡�§�÷�R�d�E�÷�§�c�‘ �R�ø�E�‘ �S�‘ �”���ƒ�…�§�Š�‘ �ð�ƒ�c�c�‘
�R�§�d�c�?�d�Í�„�Š�Ó�§�F�”�‘�¤���÷�c�d�§�t�d�÷�‘�R�d�E�‘�‹���Í�§�ø�Ó�?�d�E�ø�t�ƒ�÷�Š�‘�?�d�§�‘�T�§�d�÷�c�t�Š�d�?�d�E�÷�•�T�§�d�÷�c�t�Š�d�?�d�E�§�÷�÷�d�÷�‘�ª�?�d�E�Í�d�ƒ�Š�ƒ�÷�Š�c�ø�E-
�?�d�§�t�‘�Š�d�Ó�d�§�c�t�d�t�‘�¨�d�E�R�d�÷�|

�í�ƒ�R�d�ð�‘�c�§�÷�R�‘�ƒ�÷�c�d�E�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�ø�ƒ�…�Š�E�ƒ�÷�R�‘�R�d�E�‘�Ó�ø�÷�Š�d�÷�‘���E�ø�÷�Ë�d�÷�c�t���÷�R�d�‘���…�t�ð�ø�Ó�c�‘�§�÷�‘�…�§�÷�ø�÷�Í�§�d�Ó-
�Ó�d�÷�‘�‹�F�”�¨�§�d�E�§�Š�Ë�d�§�t�d�÷�|�‘���ƒ�F�”�‘�R�§�d�c�d�‘�v�E���?�Ó�d�ð�d�‘�¨�d�E�R�d�÷�‘�§�÷�‘�R�d�E�‘�‹���Í�§�ø�Ó�?�d�E�ø�t�ƒ�÷�Š�‘�t�”�d�ð�ø�t�§�c�§�d�E�t�‘�ƒ�÷�R�‘�d�c�‘�¨�d�E�R�d�÷�‘
�Š�d�ð�d�§�÷�c�ø�ð�‘ �§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�‘ �����c�ƒ�÷�Š�d�÷�‘ �d�E�ø�E�?�d�§�t�d�t�|�‘ �‹���Ó�F�”�d�‘ �Ë���÷�÷�d�÷�‘ �R�ø�c�‘ �‰�§�÷�R�d�÷�‘ �¤���÷�‘ �_�§�÷�c�;�ø�E�;���t�d�÷�Í�§�ø�Ó�d�÷�‘
���R�d�E�‘�R�§�¤�d�E�c�d�÷�‘�¥�÷�t�d�E�c�t�„�t�Í�ƒ�÷�Š�c�Ó�d�§�c�t�ƒ�÷�Š�d�÷�‘�R�ƒ�E�F�”�‘�R�§�d�‘���…�…�d�÷�t�Ó�§�F�”�d�‘�¡�ø�÷�R�‘�c�d�§�÷�‚�‘�ø�ƒ�F�”�‘�����÷�t�ø�Ë�t�ø�ƒ�…�÷�ø�”�ð�d�÷�‘
�ƒ�÷�R�‘���÷�t�E�ø�Š�c�t�d�Ó�Ó�ƒ�÷�Š�d�÷�‘�?�d�§�‘�A�d�”���E�R�d�÷�‘���R�d�E�‘�•�d�Ó�R�§�÷�c�t�§�t�ƒ�t�d�÷�‘�c�§�÷�R�‘���…�t�‘�÷���t�¨�d�÷�R�§�Š�|

�T�ø�c�‘�‹�t�d�Ó�Ó�d�÷�‘�¤���÷�‘���÷�t�E���Š�d�÷�‘�…�„�E�‘�R�§�d�‘�v�d�÷�c�§���÷�‘�?�Í� �̈|�‘�…�„�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Š�d�Ó�R�‘�Š�d�”���E�t�‘�d�?�d�÷�…�ø�Ó�Ó�c�‘�Í�ƒ�‘�ƒ�÷�c�d�E�d�ð�‘
���ƒ�…�Š�ø�?�d�÷�?�d�E�d�§�F�”�|�‘�_�E�c�F�”�¨�d�E�d�÷�R�‘�?�d�§�‘�R�d�E�‘�R�§�d�c�?�d�Í�„�Š�Ó�§�F�”�d�÷�‘�A�d�E�ø�t�ƒ�÷�Š�‘�¨�§�E�Ë�t�‘�c�§�F�”�‘�R�§�d�‘���…�t�ð�ø�Ó�c�‘�÷�§�F�”�t�‘�Š�d�Š�d-
�?�d�÷�d�‘���?�c�F�”���t�Í�?�ø�E�Ë�d�§�t�‘�d�§�÷�d�E�‘�í�ƒ�d�E�Ë�d�÷�÷�ƒ�÷�Š�‘�ø�ƒ�c�|�‘�_�c�‘�ð�ƒ�c�c�‘�ø�ƒ�F�”�‘�ð�§�t�‘�d�§�÷�d�ð�‘�÷�d�Š�ø�t�§�¤�d�÷�‘�A�d�c�F�”�d�§�R�‘�ƒ�÷�R�‘�R�d�÷�‘
�R�ø�E�ø�ƒ�c�‘�E�d�c�ƒ�Ó�t�§�d�E�d�÷�R�d�÷�‘�����÷�c�d�A�ƒ�d�÷�Í�d�÷�‘�Š�d�E�d�F�”�÷�d�t�‘�¨�d�E�R�d�÷�‚�‘�R�ø�”�d�E�‘�§�c�t�‘�d�c�‘�ƒ�÷�?�d�R�§�÷�Š�t�‘�d�E�…���E�R�d�E�Ó�§�F�”�{�‘�¤���E�ø�?�‘
�d�§�÷�d�÷�‘�p�v�Ó�ø�÷�‘�A�n�‘�Í�ƒ�‘�d�E�ø�E�?�d�§�t�d�÷�|

�_�§�÷�‘ �¨�d�§�t�d�E�d�E�‘ �¨�d�c�d�÷�t�Ó�§�F�”�d�E�‘ �™�d�§�Ó�‘ �§�c�t�‘ �R�§�d�‘ �ø�E�?�d�§�t�c�E�d�F�”�t�Ó�§�F�”�d�{�‘ �c���Í�§�ø�Ó�¤�d�E�c�§�F�”�d�E�ƒ�÷�Š�c�E�d�F�”�t�Ó�§�F�”�d�‘ �ƒ�÷�R�‘ �c���Í�§�ø�Ó-
�E�d�F�”�t�Ó�§�F�”�d�‘�A�d�E�ø�t�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

�¡�§�d�E�?�d�§�‘�§�c�t�‘�Í�ƒ�‘�?�d�E�„�F�Ë�c�§�F�”�t�§�Š�d�÷�{�‘�R�ø�c�c�‘�R�§�d�‘�_�÷�t�c�F�”�d�§�R�ƒ�÷�Š�d�÷�‘�¤���÷�‘���ð�t�d�E�÷�Ÿ�M�Ÿ�A�d�”���E�R�d�÷�‘�ø�ƒ�…�Š�E�ƒ�÷�R�‘�R�d�E�‘�Å�d�E-
�…�ø�”�E�d�÷�c�R�ø�ƒ�d�E�‘�§�ð�‘�~�d�Š�d�Ó�…�ø�Ó�Ó�‘�d�E�c�t�‘�÷�ø�F�”�‘�R�d�E�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�‘�Í�ƒ�Š�d�c�t�d�Ó�Ó�t�‘�¨�d�E�R�d�÷�|�‘�T�§�d�‘�E�d�F�”�t�Ó�§�F�”�d�÷�‘�¡�§�÷�t�d�E�Š�E�„�÷�R�d�‘
�?�Í� �̈|�‘�¨�d�§�t�d�E�d�÷�‘�#���Š�Ó�§�F�”�Ë�d�§�t�d�÷�‘�c�§�÷�R�‘�…�„�E�‘���ø�§�d�÷�•���ø�§�§�÷�÷�d�÷�‘�Ë�ø�ƒ�ð�‘�Í�ƒ�‘�R�ƒ�E�F�”�?�Ó�§�F�Ë�d�÷�|

�A�d�§�‘�ø�Ó�Ó�‘�R�§�d�c�d�÷�‘�‰�ø�Ë�t���E�d�÷�‘�ð�ƒ�c�c�‘�Í�ƒ�R�d�ð�‘�R�§�d�‘�Í�ƒ�ð�d�§�c�t�‘�?�d�d�§�÷�t�E���F�”�t�§�Š�t�d�‘�•�d�R���F�”�t�÷�§�c�Q�‘�ƒ�÷�R�‘�����÷�Í�d�÷�t�E�ø�t�§���÷�c-
�Ó�d�§�c�t�ƒ�÷�Š�‘�R�§�d�c�d�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�Š�E�ƒ�;�;�d�‘�?�d�E�„�F�Ë�c�§�F�”�t�§�Š�t�‘�¨�d�E�R�d�÷�|�‘�T�§�d�c�‘�?�d�R�d�ƒ�t�d�t�‘�§�÷�‘�R�d�E�‘�v�E�ø�±�§�c�{�‘
�R�ø�c�c�‘ �E�d�F�”�t�Ó�§�F�”�d�‘ �A�d�Ó�ø�÷�Š�d�‘ �÷�ƒ�E�‘ �R���c�§�d�E�t�‘ ���R�d�E�‘ �§�÷�‘ �ð�d�”�E�d�E�d�÷�‘ �•�d�c�;�E���F�”�d�÷�‘ �ƒ�÷�R�‘ �d�÷�t�c�;�E�d�F�”�d�÷�R�‘ �ø�ƒ�…�?�d�E�d�§�t�d�t�‘
�¤�d�E�ð�§�t�t�d�Ó�t�‘�¨�d�E�R�d�÷�‘�Ë���÷�÷�d�÷�|

�A�d�E�÷�”�ø�E�R�‘���¤�ø�c�{�‘�‹���Í�§�ø�Ó�?�d�E�ø�t�d�E�‘�R�d�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Ë�Ó�§�÷�§�Ë�‘�™���?�d�Ó�?�ø�R



82

Rehabilitationsklinik Tobelbad

�I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�c�?�d�ø�E�?�d�§�t�ƒ�÷�Š�‘�‘
�A�d�§�c�;�§�d�Ó�•�‘�+���t�E�ƒ�…�‘�¡�ø�Ó�Ó�d�÷�?�ø�R

�A�d�E�§�F�”�t�•�‘�@�E�d�c�t�§�c�‘�™�c�ø�Ë�Ó�§�R�§�c�{�‘�I�Å�~�v�‹�^�‹�;�E�d�F�”�d�E�‘�ƒ�÷�R�‘�v�”�¶�c�§���t�”�d�E�ø�;�d�ƒ�t

Datum: September 2022

�#�d�Ó�R�ƒ�÷�Š�‘�;�ø�÷���÷�¶�ð�§�c�§�d�E�t�<

���ƒ�…�Š�E�ƒ�÷�R�‘ �d�§�÷�d�c�‘ �Ë���÷�Ë�E�d�t�d�÷�‘ �Å���E�…�ø�Ó�Ó�d�c�‘ �§�ð�‘ �A�d�E�d�§�F�”�‘ �R�d�c�‘ �¡�ø�Ó�Ó�d�÷�?�ø�R�d�c�‘ �¨���E�d�‘ �d�§�÷�‘ �÷���F�”�‘ �?�d�c�c�d�E�d�c�‘ ���Ó�ø�E�Q 
�ð�§�d�E�ƒ�÷�Š�c�c�¶�c�t�d�ð�‘ �Í�ƒ�‘ �„�?�d�E�R�d�÷�Ë�d�÷�|�‘ �T�§�d�‘ �A�d�E�Š�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �R�ø�c�‘ �Š�Ó�d�§�F�”�Í�d�§�t�§�Š�d�‘ ���?�c�d�t�Í�d�÷�‘ �R�d�c�‘ �+���t�E�ƒ�…�d�c�‘ �c�§�÷�R�‘
�c�F�”�¨�d�E�‘�?�Í� �̈|�‘�Š�ø�E�‘�÷�§�F�”�t�‘�ð���Š�Ó�§�F�”�|

Berufsgruppe:

�T�§�d�‘�#�d�Ó�R�ƒ�÷�Š�‘�Ë�ø�ð�‘�ø�ƒ�c�‘�R�d�ð�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘�A�d�E�d�§�F�”�|

�A�d�ø�E�?�d�§�t�ƒ�÷�Š

Beschreibung:

�_�c�‘ �Š�ø�?�‘�Í�¨�d�§�‘ �ð���Š�Ó�§�F�”�d�‘ �‹�Í�d�÷�ø�E�§�d�÷�‘�Í�ƒ�‘ �„�?�d�E�R�d�÷�Ë�d�÷�{�‘ �d�§�÷�d�E�c�d�§�t�c�‘ �d�§�÷�d�÷�‘�+���t�…�ø�Ó�Ó�‘�§�ð�‘ �È�ø�c�c�d�E�‘�§�÷�‘�R�d�E�‘�¡�ø�ƒ�;�t-
�t�”�d�E�ø�;�§�d�Í�d�§�t�‘ �D���€���� �_ �����€�����‘ �¥�”�E�<�‘ �ƒ�÷�R�‘ �ø�÷�R�d�E�d�E�c�d�§�t�c�‘ �d�§�÷�d�÷�‘ �+���t�…�ø�Ó�Ó�‘ �§�ð�‘ �í�ƒ�Š�d�‘ �R�d�c�‘ �™�E�ø�§�÷�§�÷�Š�c�‘ �d�±�t�d�E�÷�d�E 
�d�”�d�ð�ø�Ó�§�Š�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�{�‘�¨�d�Ó�F�”�d�c�‘�d�§�÷�ð�ø�Ó�‘�;�E���‘�È���F�”�d�‘�c�t�ø�t�t�…�§�÷�R�d�t�|

Dauer

Bearbeitung:

�T�§�d�‘�_�E�ø�E�?�d�§�t�ƒ�÷�Š�‘�R�d�E�‘�����c�ƒ�÷�Š�‘�R�ø�ƒ�d�E�t�d�‘���‘�È���F�”�d�÷�|�‘�_�c�‘�¨�ø�E�d�÷�‘�d�§�÷�d�‘�‹�§�t�Í�ƒ�÷�Š�‘�ð�§�t�‘�R�d�ð�‘�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�‘�ƒ�÷�R�‘
�d�§�÷�d�‘�ð�§�t�‘�R�d�E�‘�����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�‘�÷���t�¨�d�÷�R�§�Š�|

�A�§�c�‘�Í�ƒ�E�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�ø�Ó�Ó�d�E�‘�����c�ƒ�÷�Š�d�÷�‘�¤�d�E�Š�§�÷�Š�d�÷�‘���‘�#���÷�ø�t�d�|

�_�E�Š�d�?�÷�§�c

�_�c�‘�¨�ƒ�E�R�d�÷�‘�Í�¨�d�§�‘�¨�ø�c�c�d�E�…�d�c�t�d�‘�~�ƒ�…�”�§�Ó�…�d�Š�Ó���F�Ë�d�÷�‘�ð�§�t�‘�‰�ƒ�÷�Ë�c�d�÷�R�d�E�‘�ø�÷�Š�d�c�F�”�ø�…�…�t�‘�ƒ�÷�R�‘�§�÷�c�t�ø�Ó�Ó�§�d�E�t�{�‘�d�§�÷�d�E�c�d�§�t�c�‘
�…�„�E�‘�R�d�÷�•�R�§�d�‘�™�”�d�E�ø�;�d�ƒ�t�d�÷�•�™�”�d�E�ø�;�d�ƒ�t�§�÷�{�‘�R�d�E�•�R�§�d�‘�c�§�F�”�‘�ð�§�t�‘�R�d�ð�•�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�‘�§�ð�‘�~�ø�”�ð�d�÷�‘�R�d�E�‘
�_�§�÷�Í�d�Ó�t�”�d�E�ø�;�§�d�‘�§�ð�‘�È�ø�c�c�d�E�‘�?�d�…�§�÷�R�d�t�{�‘�ƒ�÷�R�‘�ø�÷�R�d�E�d�E�c�d�§�t�c�‘�ø�ƒ�F�”�‘�…�„�E�‘�R�§�d�‘�§�ð�‘�¡�ø�Ó�Ó�d�÷�?�ø�R�‘�ø�÷�¨�d�c�d�÷�R�d�‘���ƒ�…�c�§�F�”�t�c�Q 
�;�d�E�c���÷�‘�§�ð�‘�~�ø�”�ð�d�÷�‘�R�d�c�‘�p�…�E�d�§�d�÷�‘�‹�F�”�¨�§�ð�ð�d�÷�c�n�|�‘�T�ø�R�ƒ�E�F�”�‘�§�c�t�‘�d�c�‘�÷�ƒ�÷�‘�ð���Š�Ó�§�F�”�{�‘�Í�ƒ�‘�E�d�t�t�d�÷�‘�ƒ�÷�R�‘�Š�Ó�d�§�F�”�Í�d�§�t�§�Š�‘
�d�§�÷�d�÷�‘�+���t�E�ƒ�…�‘�ø�?�Í�ƒ�c�d�t�Í�d�÷�|

�È�d�§�t�d�E�c�‘�¨�§�E�R�‘�d�§�÷�d�‘�•�d�c�ø�ð�t�Ó�§�c�t�d�‘�R�d�E�‘�d�”�d�ð�ø�Ó�§�Š�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�{�‘�R�§�d�‘�ø�ð�‘�¨���F�”�d�÷�t�Ó�§�F�”�d�÷�‘�™�E�ø�§�Q
�÷�§�÷�Š�‘�ø�ƒ�r�d�E�”�ø�Ó�?�‘�R�d�E�‘�™�”�d�E�ø�;�§�d�Í�d�§�t�d�÷�‘�t�d�§�Ó�÷�d�”�ð�d�÷�{�‘�¤���÷�‘�R�d�÷�‘�Í�ƒ�c�t���÷�R�§�Š�d�÷�‘�™�”�d�E�ø�;�d�ƒ�t�d�÷�•�™�”�d�E�ø�;�d�ƒ�t�§�÷�÷�d�÷�‘
�d�E�c�t�d�Ó�Ó�t�‘�D�+�ø�ð�d�{�‘���R�E�d�c�c�d�‘�ƒ�÷�R�‘�����÷�t�ø�Ë�t�;�d�E�c���÷�‘�ð�§�t�‘�™�d�Ó�d�…���÷�÷�ƒ�ð�ð�d�E�<�|�‘�	�d�R�d�‘�È���F�”�d�‘�ð�„�c�c�d�÷�‘�ø�Ó�Ó�d�‘�™�d�§�Ó�÷�d�”-
�ð�d�÷�R�d�÷�‘�§�”�E�d�‘���÷�¨�d�c�d�÷�”�d�§�t�‘�§�÷�‘�d�§�÷�d�E�‘���§�c�t�d�‘�?�d�§�ð�‘�v���E�t�§�d�E�‘�?�d�c�t���t�§�Š�d�÷�|�‘�T�ø�R�ƒ�E�F�”�‘�§�c�t�‘�d�c�‘�ð���Š�Ó�§�F�”�{�‘�?�d�§�‘�d�§�÷�d�ð�‘
�ð�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘�í�¨�§�c�F�”�d�÷�…�ø�Ó�Ó�‘�d�§�÷�d�‘�����÷�t�ø�Ë�t�;�d�E�c���÷�‘�Í�ƒ�‘�§�÷�…���E�ð�§�d�E�d�÷�|�‘�A�d�§�‘�c�t�ø�t�§���÷���E�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷-
�÷�d�÷�‘�§�c�t�‘�R�§�d�‘�Ã�d�¨�d�§�Ó�§�Š�d�‘�����÷�t�ø�Ë�t�;�d�E�c���÷�‘�§�ð�‘���Å�‹�‘�¤�d�E�ð�d�E�Ë�t�|
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�����c�t�d�÷�ø�ƒ�…�¨�ø�÷�R

�����c�t�d�÷�•�‘�‰�„�E�‘�R�§�d�‘�Í�¨�d�§�‘�‰�ƒ�÷�Ë�Š�Ó���F�Ë�d�÷�‘�Ó�ø�Š�‘�R�d�E�‘�…�§�÷�ø�÷�Í�§�d�Ó�Ó�d�‘���ƒ�…�¨�ø�÷�R�‘�?�d�§�‘���|�������{�^ �_�¥�~�|

�A�d�c���÷�R�d�E�d�‘�¡�d�E�ø�ƒ�c�…���E�R�d�E�ƒ�÷�Š�d�÷

�b	 �_�E�ø�E�?�d�§�t�d�÷�‘�d�§�÷�d�E�‘�����c�ƒ�÷�Š�‘�…�„�E�‘�?�d�§�R�d�‘�‹�Í�d�÷�ø�E�§�d�÷�‘�§�÷�‘���?�c�;�E�ø�F�”�d�‘�ð�§�t�‘�ø�Ó�Ó�d�÷�‘�?�d�t�d�§�Ó�§�Š�t�d�÷�‘�A�d�E�ƒ�…�c�Š�E�ƒ�;�;�d�÷

�b	 ���ƒ�…�÷�ø�”�ð�d�‘�ø�Ó�Ó�d�E�‘�����÷�t�ø�Ë�t�R�ø�t�d�÷�‘�R�d�E�‘�d�±�t�d�E�÷�d�÷�‘�d�”�d�ð�ø�Ó�§�Š�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷

Ausblick und geplante  
Aktivitäten 2023

�‰���Ó�Š�d�÷�R�d�‘���ƒ�…�Š�ø�?�d�÷�‘�c�§�÷�R�‘���������‘�§�ð�‘�A�d�E�d�§�F�”�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�§�÷�‘���÷�Š�E�§�…�… 
�Í�ƒ�‘�÷�d�”�ð�d�÷�•

�b	 �A�d�ø�E�?�d�§�t�ƒ�÷�Š�‘�R�d�E�‘�v�T�I���^�ª�?�d�E�c�§�F�”�t�d�÷�‘�R�d�E�‘�}�#�^���ø�÷�R�Ë�ø�E�t�d

�W	 �¨�d�§�t�d�E�d�‘�#�§�t�ø�E�?�d�§�t�‘�§�÷�‘�?�d�c�t�d�”�d�÷�R�d�÷�‘�ƒ�÷�R�‘�÷�d�ƒ�d�÷�‘�v�E���Ã�d�Ë�t�t�d�ø�ð�c�{�‘�Í�ƒ�E�‘�#���R�d�E�ø�t�§���÷�‘�?�Í� �̈|�‘�Í�ƒ�E�‘
�v�E���Ã�d�Ë�t�ƒ�÷�t�d�E�c�t�„�t�Í�ƒ�÷�Š�‘�ƒ�÷�R�‘�@�E�Š�ø�÷�§�c�ø�t�§���÷

�W	 �¨�d�§�t�d�E�d�‘�A�d�t�E�d�ƒ�ƒ�÷�Š�‘�R�d�c�‘�‰�d�d�R�?�ø�F�Ë�ð�ø�÷�ø�Š�d�ð�d�÷�t�c�{�‘�T���Ë�ƒ�ð�d�÷�t�d�÷�Ó�d�§�t�c�¶�c�t�d�ð�c�{�‘�§�÷�÷�d�E�?�d�t�E�§�d�?�Ó�§�F�”�d�÷�‘
�Å���E�c�F�”�Ó�ø�Š�¨�d�c�d�÷�c�‘�ƒ�÷�R�‘�R�d�E�‘�#�§�F�E���c�§�t�d

�b	 �¡�d�E�ø�ƒ�c�Š�ø�?�d�‘�R�d�E�‘�p�}�#�^�+�d�¨�c�n

�b	 �Å�v�‹�^�~�d�Í�d�E�t�§�…�§�Í�§�d�E�ƒ�÷�Š

�b	 �_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�?�d�c�t�d�”�d�÷�R�d�E�‘�‹�@�v�c�{�‘�v�E���Í�d�c�c�d�‘�ƒ�÷�R�‘�¡�ø�÷�R�?�„�F�”�d�E
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�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�ƒ�ð�‘�È�d�§�r�d�E�‘�¡���…

Daten:

   �‹�¶�c�t�d�ð�§�c�§�d�E�t�d�‘�A�d�t�t�d�÷�•�‘200      �‘�‹�t�ø�t�§���÷���E�d�‘�‰���Ó�Ó�d�•�‘1.057
   

  Mitarbeiter:innen: 216

�#�§�t�ø�E�?�d�§�t�d�÷�R�d

Kollegiale Führung 

�}�‹���^�#�§�t�Š�Ó�§�d�R�d�E 

�I�Å�~�v�‹�^�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð

�¡�¶�Š�§�d�÷�d�t�d�ø�ð�‘

Ärztliche Leitung

�T�E�|�‘���ø�E�Ó�‘�¡���F�Ë�d�E

�A�E�§�Š�§�t�t�d�‘�A�§�÷�R�d�E

�¡�§�;�;���Ë�E�ø�t�d�c�‘�����÷�c�t�ø�÷�R�§�÷�§�R�§�c

�¥�t�d�‘�•�E�ƒ�÷�Í�d

���ø�t�”�ø�E�§�÷�ø�‘�¡�ø�?�§�÷�Š�d�E

�A�E�§�Š�§�t�t�d�‘�A�§�÷�R�d�E

���Ó�d�±�ø�÷�R�d�E�‘�@�÷�R�E�ø�c�F�”

�I�Ó�ø�ƒ�R�§�ø�‘�í�ƒ�÷�§�Š�ø�Q�‹���t��

Pflegedienstleitung

�™�”���ð�ø�c�‘�+�d�ƒ�”���Ó�R�{�‘�#�‹�F�‘

�I���E�÷�d�Ó�§�ø�‘�¡���Ó�Ó�‘

�‹�ø�÷�d�Ó�ø�‘���ø�E�ø�c�ø�Ó�§�”���¤�§�F�{�‘�A�‹�F

Andreas Kirner

�T���E�§�c�‘�#�ø�§�E

�I�ø�E���Ó�§�÷�d�‘�v���t�c�F�”

Andreas Kirner

�T�E�|�‘�¡���c�d�¶�÷�‘�‹�d�Ó�ø�”�Í�ø�R�d�”

Verwaltungsleitung

�	���”�ø�÷�÷�‘�È�ø�Ó�Í�d�E�{�‘�#�‹�F

�T�E�|�‘�#�ø�E�Ë�ƒ�c�‘�v�ø�t�ø�Ë

�_�E�§�F�”�‘�‹�F�”�ø�…�”�ƒ�?�d�E

���ƒ�E�t�‘�È�ø�Š�÷�d�E�{�‘�#�‹�F

�I�Ó�ø�ƒ�R�§�ø�‘�í�ƒ�÷�§�Š�ø�Q�‹���t��

�Å�E�d�÷�d�‘�A�d�E�Š�d�E

�T�E�|�‘�Å�E�§�c�‘�v�”�§�Ó�§�;�;�Q�¡�ø�ƒ�c�d�E

�_�Ó�§�c�ø�?�d�t�”�‘�‹�ø�Ó�Ó�§�÷�Š�d�E



85

Qualitätsbericht 2022

�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘��������

�_�…�…�d�Ë�t�§�¤�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Í�ƒ�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š 
�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|
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�}�#�^�_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�d�÷�‘�§�ð 
RZ Weißer Hof

�Å�ð�‘�	�ø�”�E�‘���������‘ �”�ø�t�t�d�÷�‘�¨�§�E�‘�d�E�÷�d�ƒ�t�‘ �ð�§�t�‘ �R�d�÷�‘���ƒ�c�¨�§�E�Ë�ƒ�÷�Š�d�÷�‘�¤���÷�‘�I���¤�§�R�Q�����‘ �Í�ƒ�‘�Ë���ð�;�…�d�÷�{�‘ �Ã�d�R���F�”�‘ �Ë���÷�÷�t�d�÷�‘
�¨�§�E�‘�ø�ƒ�…�Š�E�ƒ�÷�R�‘�R�d�E�‘�_�E�…�ø�”�E�ƒ�÷�Š�d�÷�‘�ø�ƒ�c�‘�R�d�ð�‘�Å���E�Ã�ø�”�E�‘�?�d�c�c�d�E�‘�R�ø�E�ø�ƒ�…�‘�E�d�ø�Š�§�d�E�d�÷�|�‘�T�§�d�‘�Š�d�¨���÷�÷�d�÷�d�÷�‘�_�E�Ë�d�÷�÷�t-
�÷�§�c�c�d�‘�d�E�ð���Š�Ó�§�F�”�t�d�÷�‘�d�c�‘�ƒ�÷�c�{�‘�ƒ�÷�c�d�E�d�‘�v�E���Í�d�c�c�d�‘�¨�d�§�t�d�E�‘�Í�ƒ�‘���;�t�§�ð�§�d�E�d�÷�‘�ƒ�÷�R�‘�ƒ�÷�c�‘�¤�d�E�c�t���E�Ë�t�‘�R�d�E�‘�}�#�^���E�?�d�§�t�‘
�Í�ƒ�‘�¨�§�R�ð�d�÷�|

�È�§�E�‘ �Ë���÷�Í�d�÷�t�E�§�d�E�t�d�÷�‘ �ƒ�÷�c�‘ �¨�d�§�t�d�E�”�§�÷�‘ �ø�ƒ�…�‘ �R�§�d�‘ �¥�ð�c�d�t�Í�ƒ�÷�Š�‘ �R�d�E�‘ �í�§�d�Ó�d�‘ �ƒ�÷�c�d�E�d�E�‘ ���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘ �ƒ�÷�R�‘
�d�¤�ø�Ó�ƒ�§�d�E�t�d�÷�‘�Š�Ó�d�§�F�”�Í�d�§�t�§�Š�‘�d�§�÷�§�Š�d�‘�R�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�|�‘�¡�§�d�E�?�d�§�‘�÷�ƒ�t�Í�t�d�÷�‘�¨�§�E�‘�R�§�d�‘�_�E�…�ø�”�E�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘
�_�E�Ë�d�÷�÷�t�÷�§�c�c�d�‘�ø�ƒ�c�‘�R�d�ð�‘�Å���E�Ã�ø�”�E�{�‘�ƒ�ð�‘�ƒ�÷�c�d�E�d�‘�v�E���Í�d�c�c�d�‘�ƒ�÷�R�‘�‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�‘�Í�ƒ�‘�¤�d�E�?�d�c�c�d�E�÷�|

�T�§�d�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�§�÷�‘�A�E�§�Š�§�t�t�d�‘�A�§�÷�R�d�E�‘�…�„�”�E�t�d�‘�ø�ƒ�F�”�‘�§�ð�‘�	�ø�”�E�‘���������‘�§�÷�‘�í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘�ð�§�t�‘�R�d�ð�‘�‘�}�ƒ�ø�Q 
�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�Q�™�d�ø�ð�‘ �ƒ�÷�R�‘ �ð�§�t�‘ �Í�ƒ�c���t�Í�Ó�§�F�”�d�÷�‘ �_�±�;�d�E�t�d�÷�•�_�±�;�d�E�t�§�÷�÷�d�÷�‘ �¤�d�E�c�F�”�§�d�R�d�÷�d�‘ �}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘
�R�ƒ�E�F�”�{�‘�ƒ�ð�‘�R�§�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�c�A�ƒ�ø�Ó�§�t���t�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�¨�d�§�t�d�E�‘�Í�ƒ�‘�¤�d�E�?�d�c�c�d�E�÷�|

�Å�ð�‘ �	�ø�”�E�‘ ���������‘ �Š�ø�?�‘ �d�c�‘ �d�§�÷�d�‘ ���÷�R�d�E�ƒ�÷�Š�‘ �§�ð�‘ �}�#� �̂™�d�ø�ð�|�‘ �A�E�§�Š�§�t�t�d�‘ �A�§�÷�R�d�E�{�‘ �R�§�d�‘ �„�?�d�E�‘ �����‘ �	�ø�”�E�d�‘ �Ó�ø�÷�Š�‘ �…�„�E�‘ �R�d�÷�‘
�È�d�§�r�d�÷�‘�¡���…�‘�t���t�§�Š�‘�¨�ø�E�‘�ƒ�÷�R�‘�c�d�§�t�‘���������‘�R�§�d�‘���d�§�t�ƒ�÷�Š�‘�§�ð�‘�}�#� �̂™�d�ø�ð�‘�ð�§�t�‘�Š�E���r�d�ð�‘�_�÷�Š�ø�Š�d�ð�d�÷�t�‘�ƒ�÷�R�‘�ƒ�ð�…�ø�c-
�c�d�÷�R�d�E�‘ �����ð�;�d�t�d�÷�Í�‘ �§�÷�÷�d�”�ø�t�t�d�{�‘ �ƒ�÷�t�d�E�c�t�„�t�Í�t�‘ �c�d�§�t�‘ ���������‘ �ð�§�t�‘ �§�”�E�d�E�‘ �_�±�;�d�E�t�§�c�d�‘ �R�ø�c�‘ �v�E���Ã�d�Ë�t�‘ �™�~�í�È�‘ �D�™�E�ø�ƒ-
�ð�ø�‘ �ƒ�÷�R�‘ �~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Í�d�÷�t�E�ƒ�ð�<�‘ �#�d�§�R�Ó�§�÷�Š�|�‘ �‰�„�E�‘ �§�”�E�d�‘ �”�d�E�¤���E�E�ø�Š�d�÷�R�d�‘ ���E�?�d�§�t�‘ �ð���F�”�t�d�÷�‘ �¨�§�E�‘ �§�”�E�‘ �ƒ�÷�c�d�E�d�÷�‘
�Š�E���r�d�÷�‘�T�ø�÷�Ë�‘�ø�ƒ�c�c�;�E�d�F�”�d�÷�|�‘�Å�ð�‘�T�d�Í�d�ð�?�d�E�‘���������‘�„�?�d�E�÷�ø�”�ð�‘�¡�§�;�;���Ë�E�ø�t�d�c�‘�����÷�c�t�ø�÷�R�§�÷�§�R�§�c�‘�R�§�d�‘���ƒ�…�Š�ø�?�d�÷�‘
�¤���÷�‘�A�E�§�Š�§�t�t�d�‘�A�§�÷�R�d�E�‘�§�ð�‘�}�#� �̂™�d�ø�ð�|

�‰���Ó�Š�d�÷�R�d�‘�}�#�^���Ë�t�§�¤�§���t�d�÷�‘�¨�ƒ�E�R�d�÷�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�•

�b	 �‰�d�d�R�?�ø�F�Ë�Q�#�ø�÷�ø�Š�d�ð�d�÷�t�•�‘�~�d�;���E�t�d�{�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�{�‘�A�d�E�§�F�”�t�d�‘�?�d�ø�E�?�d�§�t�d�t

�b	 �_�¤�ø�Ó�ƒ�ø�t�§���÷�‘�‰�d�d�R�?�ø�F�Ë�Q�#�ø�÷�ø�Š�d�ð�d�÷�t�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t

�b	 �A�…�…�d�÷�t�Ó�§�F�”�Ë�d�§�t�c�ø�E�?�d�§�t�‘�…���E�F�§�d�E�t

�b	 �I���E�;�#�ø�÷�¯�^�A�d�ø�ƒ�…�t�E�ø�Š�t�d�{�‘�‹�ƒ�;�d�E�¤�§�c���E�Q���ƒ�…�Š�ø�?�d�÷�‘�d�E�Ó�d�R�§�Š�t

�b	 �¥�ð�c�d�t�Í�ƒ�÷�Š�Ÿ�M�Ÿ�_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘

�b	 ���E�?�d�§�t�c�c�§�t�Í�ƒ�÷�Š�d�÷�‘�}�‹���‘�Š�d�Ó�d�§�t�d�t

�W	 �ø�÷�‘���E�?�d�§�t�c�c�§�t�Í�ƒ�÷�Š�‘�ð�§�t�‘���‰�‘�t�d�§�Ó�Š�d�÷���ð�ð�d�÷

�b	 ���E�?�d�§�t�c�c�§�t�Í�ƒ�÷�Š�‘�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�Q�I�Å�~�v�‹�‘�Š�d�Ó�d�§�t�d�t

�W	 �ø�÷�‘�‹�t�d�ƒ�d�E�ƒ�÷�Š�c�Š�E�ƒ�;�;�d�‘�}�#�‘�ƒ�÷�R�‘�I�Å�~�v�‹�‘�t�d�§�Ó�Š�d�÷���ð�ð�d�÷

�b	 �}�#�^�‹�F�”�ƒ�Ó�ƒ�÷�Š�‘�÷�d�ƒ�d�E�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�E�‘�S�‘�Í�| �A�|�‘�d�E�¨�d�§�t�d�E�t�d�÷�‘�‹�Å�^�A�ø�c�§�c�Q���ƒ�E�c�‘���E�Š�ø�÷�§�c�§�d�E�t�‘

�b	 �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�?�d�…�E�ø�Š�ƒ�÷�Š�•�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�d�E�ø�E�?�d�§�t�d�t�‘�ƒ�÷�R�‘�ƒ�ð�Š�d�c�d�t�Í�t
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�T�ø�c�‘ �™�d�ø�ð�‘ �R�d�c�‘ ���E�?�d�§�t�c�Ë�E�d�§�c�d�c�‘ �p���ø�Š�d�E�ƒ�÷�Š�‘ �™�E�ø�÷�c�…�d�E�n�‘ �„�?�d�E�ø�E�?�d�§�t�d�t�d�‘ �§�ð�‘ �	�ø�”�E�‘ ���������‘ �R�§�d�‘ �~�ø�”�ð�d�÷�?�d�R�§�÷�Q 
�Š�ƒ�÷�Š�d�÷�‘ �…�„�E�‘ �R�§�d�‘ �_�§�÷�c�F�”�ƒ�Ó�ƒ�÷�Š�d�÷�‘ �÷�d�ƒ�d�E�‘ �#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘ �Í�ƒ�ð�‘ �™�”�d�ð�ø�‘ �p���ø�Š�d�E�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �™�E�ø�÷�c�…�d�E�‘ �?�d�§�‘
�}�ƒ�d�E�c�F�”�÷�§�t�t�;�ø�t�§�d�÷�t�d�÷�•�Q�;�ø�t�§�d�÷�t�§�÷�÷�d�÷�n�|�‘ �T�§�d�‘ �‹�F�”�ƒ�Ó�ƒ�÷�Š�‘ �?�§�d�t�d�t�‘ �÷�d�ƒ�d�÷�‘ �#�§�t�ø�E�?�d�§�t�d�E�÷�•�#�§�t�ø�E�?�d�§�t�d�E�§�÷�÷�d�÷�‘ �R�§�d�‘
�#���Š�Ó�§�F�”�Ë�d�§�t�{�‘ �§�”�E�‘ �È�§�c�c�d�÷�‘ �ƒ�÷�R�‘ �§�”�E�d�‘ �™�d�F�”�÷�§�Ë�d�÷�‘ �§�ð�‘ �¥�ð�Š�ø�÷�Š�‘ �ð�§�t�‘ �R�d�÷�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �Í�ƒ�‘ �¤�d�E-
�?�d�c�c�d�E�÷�|�‘�í�§�d�Ó�‘�R�§�d�c�d�E�‘���d�E�÷�d�§�÷�”�d�§�t�d�÷�‘�§�c�t�‘�d�§�÷�d�‘�Å�d�E�d�§�÷�”�d�§�t�Ó�§�F�”�ƒ�÷�Š�‘�ƒ�÷�R�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘�¤���÷�‘���ø�Š�d�E�ƒ�÷�Š�c�Q�‘�ƒ�÷�R�‘
�™�E�ø�÷�c�…�d�E�t�d�F�”�÷�§�Ë�d�÷�{�‘ �ƒ�ð�‘ �R�§�d�‘ ���E�?�d�§�t�‘ �ð�§�t�‘ �R�d�÷�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �Í�ƒ�‘ �d�E�Ó�d�§�F�”�t�d�E�÷�‘ �ƒ�÷�R�‘ �R�§�d�‘ �#�§�t�ø�E�?�d�§�Q 
�t�d�E�•�§�÷�÷�d�÷�‘�¤���E�‘�ª�?�d�E�Ó�ø�c�t�ƒ�÷�Š�ƒ�÷�Š�‘�Í�ƒ�‘�?�d�¨�ø�”�E�d�÷�|

�¥�ð�‘�R�§�d�c�d�‘�‹�F�”�ƒ�Ó�ƒ�÷�Š�‘�d�…�…�§�Í�§�d�÷�t�d�E�‘�Í�ƒ�‘�Š�d�c�t�ø�Ó�t�d�÷�{�‘�¨�ƒ�E�R�d�÷�‘�R�§�d�‘�@�E�Š�ø�÷�§�c�ø�t�§���÷�‘�ƒ�÷�R�‘�R�d�E�‘���?�Ó�ø�ƒ�…�‘�R�d�E�‘�‹�F�”�ƒ�Ó�ƒ�÷�Š�c�Q 
�t�d�E�ð�§�÷�d�‘�¤�d�E���÷�R�d�E�t�|�‘�A�§�c�”�d�E�‘�…�ø�÷�R�d�÷�‘�R�§�d�‘�‹�F�”�ƒ�Ó�ƒ�÷�Š�d�÷�‘�ø�÷�‘�R�E�d�§�‘�™�d�E�ð�§�÷�d�÷�‘�Í�ƒ�‘�Ã�d�‘�d�§�÷�d�E�‘�‹�t�ƒ�÷�R�d�‘�c�t�ø�t�t�|�‘�T�§�d�‘�@�E-
�Š�ø�÷�§�c�ø�t�§���÷�‘�R�§�d�c�d�E�‘�Í�ø�”�Ó�E�d�§�F�”�d�÷�‘�™�d�E�ð�§�÷�d�‘�Š�d�c�t�ø�Ó�t�d�t�d�‘�c�§�F�”�‘���…�t�‘�c�F�”�¨�§�d�E�§�Š�‘�ƒ�÷�R�‘�R�§�d�‘�í�d�§�t�{�‘�§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�‘�‰�E�ø�Š�d�÷�‘
�ƒ�÷�R�‘�v�E���?�Ó�d�ð�d�‘�Í�ƒ�‘�?�d�c�;�E�d�F�”�d�÷�‘�ƒ�÷�R�‘�;�E�ø�Ë�t�§�c�F�”�d�‘�ª�?�ƒ�÷�Š�d�÷�‘�R�ƒ�E�F�”�Í�ƒ�…�„�”�E�d�÷�{�‘�¨�ø�E�‘�Ë�÷�ø�;�;�|

�T�d�c�”�ø�Ó�?�‘ �¨�ƒ�E�R�d�‘ �?�d�c�F�”�Ó���c�c�d�÷�{�‘ �R�§�d�‘ �‹�F�”�ƒ�Ó�ƒ�÷�Š�‘ �?�d�R�ø�E�…�c���E�§�d�÷�t�§�d�E�t�‘ �ø�Ó�c�‘ �A�Ó���F�Ë�ð���R�ƒ�Ó�‘ �ø�÷�Í�ƒ�?�§�d�t�d�÷�|�‘ �T�§�d�‘ �¤�§�d�E-
�c�t�„�÷�R�§�Š�d�‘ �A�Ó���F�Ë�¤�d�E�ø�÷�c�t�ø�Ó�t�ƒ�÷�Š�‘ �…�§�÷�R�d�t�‘ �¤���E�ð�§�t�t�ø�Š�c�‘ �c�t�ø�t�t�|�‘ �Å�÷�‘ �R�§�d�c�d�÷�‘ �‹�t�ƒ�÷�R�d�÷�‘ �¨�d�E�R�d�÷�‘ �ø�Ó�Ó�d�‘ �R�E�d�§�‘ �#���R�ƒ�Ó�d�‘
�?�d�”�ø�÷�R�d�Ó�t�‘�ƒ�÷�R�‘�d�c�‘�?�Ó�d�§�?�t�‘�í�d�§�t�‘�Í�ƒ�ð�‘���ƒ�c�;�E���?�§�d�E�d�÷�‘�ƒ�÷�R�‘�A�d�c�;�E�d�F�”�d�÷�‘�c�;�d�Í�§�d�Ó�Ó�d�E�‘�‹�§�t�ƒ�ø�t�§���÷�d�÷�|

�T�§�d�‘�Å���E�t�d�§�Ó�d�‘�R�§�d�c�d�E�‘�A�Ó���F�Ë�¤�d�E�ø�÷�c�t�ø�Ó�t�ƒ�÷�Š�‘�c�§�÷�R�‘�¤�§�d�Ó�…���Ó�t�§�Š�•

�b	 �T�§�d�‘�@�E�Š�ø�÷�§�c�ø�t�§���÷�‘�¨�§�E�R�‘�d�§�÷�…�ø�F�”�d�E�{�‘�R�ø�‘�÷�ƒ�E�‘�d�§�÷�‘�™�d�E�ð�§�÷�‘�Ë�����E�R�§�÷�§�d�E�t�‘�¨�d�E�R�d�÷�‘�ð�ƒ�c�c�|

�b	 ���Ó�Ó�d�‘�R�E�d�§�‘�#���R�ƒ�Ó�d�‘�¨�d�E�R�d�÷�‘�ƒ�ð�…�ø�c�c�d�÷�R�‘�÷�ø�F�”�‘�d�§�÷�d�ð�‘�d�§�÷�”�d�§�t�Ó�§�F�”�d�÷�‘���ƒ�…�?�ø�ƒ�‘�¤�d�E�ð�§�t�t�d�Ó�t�|

�b	 ���Ó�Ó�d�‘�™�d�§�Ó�÷�d�”�ð�d�E�•�§�÷�÷�d�÷�‘�ø�?�c���Ó�¤�§�d�E�d�÷�‘�ø�Ó�Ó�d�‘�#���R�ƒ�Ó�d�‘�Í�d�§�t�Š�Ó�d�§�F�”�|

�b	 �_�c�‘�?�Ó�d�§�?�t�‘�ð�d�”�E�‘�í�d�§�t�‘�…�„�E�‘���ƒ�c�t�ø�ƒ�c�F�”�‘�ƒ�÷�t�d�E�‘�R�d�÷�‘�™�d�§�Ó�÷�d�”�ð�d�E�÷�•�™�d�§�Ó�÷�d�”�ð�d�E�§�÷�÷�d�÷�|�‘

�b	 �T�ø�c�‘ �‹�F�”�ƒ�Ó�ƒ�÷�Š�c�t�d�ø�ð�‘ �?�d�c�t�d�”�t�‘ �ø�ƒ�c�‘ �Å�d�E�t�E�d�t�d�E�÷�•�Å�d�E�t�E�d�t�d�E�§�÷�÷�d�÷�‘ �ø�Ó�Ó�d�E�‘ �A�d�E�ƒ�…�c�Š�E�ƒ�;�;�d�÷�‘ �D�v�…�Ó�d�Š�d�{�‘ �_�E�Š���Q�‘
�ƒ�÷�R�‘�v�”�¶�c�§���t�”�d�E�ø�;�§�d�<�|

�b	 �_�c�‘ �¨�d�E�R�d�÷�‘ �ð�d�”�E�‘ ���ƒ�…�ð�d�E�Ë�c�ø�ð�Ë�d�§�t�‘ �ƒ�÷�R�‘ �����÷�Í�d�÷�t�E�ø�t�§���÷�‘ �ø�ƒ�…�‘ �R�ø�c�‘ �™�”�d�ð�ø�‘ �p���ø�Š�d�E�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �™�E�ø�÷�c�…�d�E�n�‘
�Š�d�Ó�d�Š�t�|

�#�§�t�‘�R�§�d�c�d�E�‘�+�d�ƒ�Š�d�c�t�ø�Ó�t�ƒ�÷�Š�‘�d�E�”���…�…�t�‘�c�§�F�”�‘�R�d�E�‘���E�?�d�§�t�c�Ë�E�d�§�c�‘�p���ø�Š�d�E�ƒ�÷�Š�‘�™�E�ø�÷�c�…�d�E�n�‘�d�§�÷�d�‘�¤�d�E�?�d�c�c�d�E�t�d�‘�ƒ�÷�R�‘�d�…-
�…�§�Í�§�d�÷�t�d�E�d�‘�‹�F�”�ƒ�Ó�ƒ�÷�Š�‘�R�d�E�‘�÷�d�ƒ�d�÷�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�§�ð�‘�¥�ð�Š�ø�÷�Š�‘�ð�§�t�‘�}�ƒ�d�E�c�F�”�÷�§�t�t�;�ø�t�§�d�÷�t�d�÷�•�Q�;�ø�t�§�d�÷�t�§�÷�÷�d�÷�|
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Foto: Anita Aichinger
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�Å�ð�‘ �~�ø�”�ð�d�÷�‘ �d�§�÷�d�c�‘ �…�„�÷�…�Ã���”�E�§�Š�d�÷�‘ �v�E���Ã�d�Ë�t�c�‘ �c�t�E�d�?�t�‘ �R�§�d�‘ ���¥�Å���‘ �…�„�E�‘ �§�”�E�d�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘ �R�ø�c�‘
�•�„�t�d�c�§�d�Š�d�Ó�‘�…�„�E�‘���§�÷���c�t�”�d�t�§�Ë�‘�§�ð�‘�v�…�Ó�d�Š�d�?�d�E�d�§�F�”�‘�ø�÷�{�‘�¨�d�Ó�F�”�d�c�‘�¤���÷�‘�R�d�E�‘�_�ƒ�E���;�d�ø�÷�‘���§�÷�ø�d�c�t�”�d�t�§�F�c�‘���c�c���F�§�ø�Q 
�t�§���÷�‘ �¤�d�E�Ó�§�d�”�d�÷�‘ �¨�§�E�R�|�‘ ���§�÷���c�t�”�d�t�§�Ë�‘ �§�c�t�‘ �d�§�÷�d�‘ �A�d�¨�d�Š�ƒ�÷�Š�c�Ó�d�”�E�d�{�‘ �R�§�d�‘ �c�§�F�”�‘ �ð�§�t�‘ �R�d�E�‘ �È�ø�”�E�÷�d�”�ð�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �R�d�÷�‘
�#���Š�Ó�§�F�”�Ë�d�§�t�d�÷�‘�R�d�E�‘�ð�d�÷�c�F�”�Ó�§�F�”�d�÷�‘�A�d�¨�d�Š�ƒ�÷�Š�‘�?�d�c�F�”���…�t�§�Š�t�|�‘�Å�ð�‘�;�…�Ó�d�Š�d�E�§�c�F�”�d�÷�‘�����÷�t�d�±�t�‘�c�t�d�”�t�‘�c�§�d�‘�…�„�E�‘�R�§�d�‘
�‰���E�R�d�E�ƒ�÷�Š�‘�R�d�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�{�‘�‹�d�Ó�?�c�t�¨�§�E�Ë�c�ø�ð�Ë�d�§�t�‘�ƒ�÷�R�‘���d�?�d�÷�c�A�ƒ�ø�Ó�§�t���t�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§-
�d�÷�t�§�÷�÷�d�÷�‘�c���¨�§�d�‘�R�d�c�‘�v�…�Ó�d�Š�d�;�d�E�c���÷�ø�Ó�c�|

�T�ø�c�‘�v�E���Ã�d�Ë�t�‘�¨�ƒ�E�R�d�‘�¤���ð�‘���E�Í�t�Ó�§�F�”�d�÷�‘�T�§�E�d�Ë�t���E�‘�T�E�|�‘�~���Ó�ø�÷�R�‘�v�|�‘�‰�E�ø�÷�Ë�{�‘�#�‹�F�‘�ƒ�÷�R�‘�R�d�ð�‘�v�d�E�c���÷�ø�Ó�R�§�E�d�Ë�t���E�‘���c�c�|
�Ã�ƒ�E�|�‘ �¡���Ó�Š�d�E�‘ �È�ø�Š�÷�d�E�‘ �?�d�ø�ƒ�…�t�E�ø�Š�t�|�‘ ���÷�§�t�ø�‘ ���§�F�”�§�÷�Š�d�E�{�‘ �#�‹�F�‘ �…�ƒ�÷�Š�§�d�E�t�‘ �ø�Ó�c�‘ �v�E���Ã�d�Ë�t�Ó�d�§�t�d�E�§�÷�|�‘ �T�§�d�‘ �‹�F�”�Ó�„�c�c�d�Ó�;�d�E-
�c���÷�d�÷�‘ �R�d�c�‘ �v�E���Ã�d�Ë�t�c�‘ �c�§�÷�R�‘ �‰�„�”�E�ƒ�÷�Š�c�Ë�E���…�t�d�‘ �ƒ�÷�R�‘ �#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘ �§�ð�‘ �v�…�Ó�d�Š�d�?�d�E�d�§�F�”�{�‘ �ƒ�÷�t�d�E�c�t�„�t�Í�t�‘ �¤���÷�‘
���§�÷���c�t�”�d�t�§�Ë�t�E�ø�§�÷�d�E�÷�•�Q�t�E�ø�§�÷�d�E�§�÷�÷�d�÷�‘ �c���¨�§�d�‘ �v�d�d�E�Q�™�ƒ�t���E�d�÷�•�Q�™�ƒ�t���E�§�÷�÷�d�÷�|�‘ �T�ø�c�‘ �v�E���Ã�d�Ë�t�t�d�ø�ð�‘ �…�„�E�‘ �R�ø�c�‘ �~�í�‘
�È�d�§�r�d�E�‘�¡���…�‘�ƒ�÷�R�‘�R�ø�c�‘�~�í�‘�#�d�§�R�Ó�§�÷�Š�‘�?�d�c�t�d�”�t�‘�÷�d�?�d�÷�‘�R�d�E�‘�v�E���Ã�d�Ë�t�Ó�d�§�t�d�E�§�÷�‘���÷�§�t�ø�‘�‘���§�F�”�§�÷�Š�d�E�{�‘�#�‹�F�‘�ø�ƒ�c�‘�R�d�ð�‘
�v�…�Ó�d�Š�d�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�™�”���ð�ø�c�‘�+�d�ƒ�”���Ó�R�{�‘�#�‹�F�{�‘���÷�R�E�d�ø�c�‘���ƒ�E�F�c�§�c�‘�c���¨�§�d�‘�R�d�E�‘���§�÷���c�t�”�d�t�§�Ë�t�E�ø�§�÷�d�E�§�÷�‘�#�ø�E�Š�ø-
�E�d�t�”�ø�‘�¡���÷�d�Š�Š�d�E�‘�ƒ�÷�R�‘�R�d�ð�‘���§�÷���c�t�”�d�t�§�Ë�t�E�ø�§�÷�d�E�‘�	���c�d�…�‘���ø�;���c�ø�|

���§�÷�ø�d�c�t�”�d�t�§�F�c�‘�A�c�t�d�E�E�d�§�F�”�‘�?�d�Š�Ó�d�§�t�d�t�‘�ƒ�÷�R�‘�ƒ�÷�t�d�E�c�t�„�t�Í�t�‘�R�d�÷�‘���ƒ�c�Í�d�§�F�”�÷�ƒ�÷�Š�c�;�E���Í�d�c�c�‘�§�÷�‘�R�d�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�Q 
�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�|�‘ �T�ø�c�‘ ���§�F�Ë�Q���…�…�‘ �ƒ�÷�R�‘ �R�d�E�‘ �d�E�c�t�d�‘ �I���ø�F�”�§�÷�Š�t�ø�Š�‘ �…�ø�÷�R�d�÷�‘ �_�÷�R�d�‘ ���������‘ �ƒ�÷�t�d�E�‘ �A�d�t�d�§�Ó�§�Š�ƒ�÷�Š�‘ �ø�Ó�Ó�d�E�‘
�‰�„�”�E�ƒ�÷�Š�c�Ë�E���…�t�d�‘�d�E�…���Ó�Š�E�d�§�F�”�‘�c�t�ø�t�t�|�‘�Å�ð�‘���÷�c�F�”�Ó�ƒ�c�c�‘�R�ø�E�ø�÷�‘�¨�ƒ�E�R�d�÷�‘�R�§�d�‘�‰�„�”�E�ƒ�÷�Š�c�Ë�E���…�t�d�‘�§�÷�‘�d�§�÷�d�ð�‘�¤�§�d�E�t���Š�§-
�Š�d�÷�‘ ���ƒ�…�?�ø�ƒ�Ë�ƒ�E�c�‘ �§�÷�‘ ���§�÷���c�t�”�d�t�§�Ë�‘ �Š�d�c�F�”�ƒ�Ó�t�‘ �ƒ�÷�R�‘ �ø�ƒ�…�‘ �R�§�d�‘ �_�t�ø�?�Ó�§�d�E�ƒ�÷�Š�‘ �R�d�c�‘ ���d�E�÷�¤�d�E�c�t���÷�R�÷�§�c�c�d�c�‘ �ƒ�÷�R�‘ �_�÷�t�Q 
�¨�§�F�Ë�Ó�ƒ�÷�Š�c�;�ø�E�ø�R�§�Š�ð�ø�c�‘�¤���÷�‘���§�÷���c�t�”�d�t�§�Ë�‘�ø�ƒ�…�‘�R�d�E�‘�‹�t�ø�t�§���÷�‘�¤���E�?�d�E�d�§�t�d�t�|

�T�§�d�‘ �§�÷�t�d�E�÷�d�÷�‘ �™�E�ø�§�÷�d�E�•�§�÷�÷�d�÷�‘ �…���E�R�d�E�÷�‘ �R�§�d�‘ �_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘ �R�d�E�‘ ���§�÷���c�t�”�d�t�§�Ë�Ë���ð�;�d�t�d�÷�Í�‘ �?�d�§�ð�‘ �v�…�Ó�d�Š�d�;�d�E�c���Q 
�÷�ø�Ó�‘�ƒ�÷�R�‘�ƒ�÷�t�d�E�c�t�„�t�Í�d�÷�‘�R�ø�c�‘���d�E�÷�d�÷�‘�§�ð�‘�v�…�Ó�d�Š�d�ø�Ó�Ó�t�ø�Š�|�‘�‹�§�d�‘�c�t�d�”�d�÷�‘�R�d�÷�‘�‰�„�”�E�ƒ�÷�Š�c�Ë�E���…�t�d�÷�‘�?�d�§�‘�‰�E�ø�Š�d�÷�‘�Í�ƒ�E�‘�¥�ð-
�c�d�t�Í�ƒ�÷�Š�‘�R�d�c�‘�í�d�E�t�§�…�§�Í�§�d�E�ƒ�÷�Š�c�;�E���Í�d�c�c�d�c�‘�Í�ƒ�E�‘�Å�d�E�…�„�Š�ƒ�÷�Š�|�‘�T�§�d�‘���§�÷���c�t�”�d�t�§�Ë�t�E�ø�§�÷�d�E�§�÷�‘�‰�E�ø�ƒ�‘�¡���÷�d�Š�Š�d�E�‘�ƒ�÷�R�‘�R�d�E�‘
���§�÷���c�t�”�d�t�§�Ë�t�E�ø�§�÷�d�E�‘�¡�d�E�E�‘���ø�;���c�ø�‘�…�„�”�E�d�÷�‘�E�d�Š�d�Ó�ð���r�§�Š�‘���§�÷���c�t�”�d�t�§�Ë�Q�È���E�Ë�c�”���;�c�‘�ƒ�÷�R�‘�^�•�E�ƒ�÷�R�Ë�ƒ�E�c�d�‘�R�ƒ�E�F�”�|�‘
�í�ƒ�E�‘�_�¤�ø�Ó�ƒ�ø�t�§���÷�‘�¨�§�E�R�‘�d�§�÷�‘�¨�§�c�c�d�÷�c�F�”�ø�…�t�Ó�§�F�”�d�c�‘�#�d�c�c�§�÷�c�t�E�ƒ�ð�d�÷�t�‘�¤���÷�‘�v�E���…�|�‘�T�E�|�‘�¡�d�§�R�E�ƒ�÷�‘�•�ø�t�t�§�÷�Š�d�E�{�‘�Å�÷�c�t�§�t�ƒ�t�c�Q 
�Ó�d�§�t�ƒ�÷�Š�‘ �@�‹�™�‘ �_�‘ �@�c�t�c�F�”�¨�d�§�Í�d�E�‘ �‰�ø�F�”�”���F�”�c�F�”�ƒ�Ó�d�{�‘ �d�§�÷�Š�d�c�d�t�Í�t�|�‘ �_�§�÷�‘ �@�÷�Ó�§�÷�d�…�E�ø�Š�d�?���Š�d�÷�‘ �d�E�…�ø�c�c�t�‘ �R�§�d�‘ ���d�E�÷-
�Ë�ƒ�Ó�t�ƒ�E�‘�ƒ�÷�R�‘�R�§�d�‘�Ë���E�;�d�E�Ó�§�F�”�d�÷�‘�A�d�c�F�”�¨�d�E�R�d�÷�|�‘�T�§�d�‘�_�E�Š�d�?�÷�§�c�c�d�‘�d�E�ð���Š�Ó�§�F�”�d�÷�‘�ƒ�|�‘�ø�|�‘�R�§�d�‘���?�c�F�”���t�Í�ƒ�÷�Š�‘�d�§�÷�d�c�‘
�d�t�¨�ø�§�Š�d�÷�‘ �È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�c�Q�‘ ���R�d�E�‘ �™�E�ø�§�÷�§�÷�Š�c�?�d�R�ø�E�…�c�‘ �R�d�c�‘ �v�…�Ó�d�Š�d�;�d�E�c���÷�ø�Ó�c�‘ �?�d�§�‘ �R�d�E�‘ �A�d�¨�d�Š�ƒ�÷�Š�c�ƒ�÷-
�t�d�E�c�t�„�t�Í�ƒ�÷�Š�‘�;�…�Ó�d�Š�d�?�d�R�„�E�…�t�§�Š�d�E�‘�v�d�E�c���÷�d�÷�|



�v�ƒ�Ó�c�ƒ�”�E�‘�…�„�E�‘�R�§�d�‘�ª�?�d�E�¨�ø�F�”�ƒ�÷�Š

Foto: Hippokrates Konstandinidis
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�I�Å�~�v�‹�‘�_�‘�ƒ�÷�c�d�E�‘�I�E�§�t�§�F�ø�Ó�‘�Å�÷�F�§�R�d�÷�t�‘
�~�d�;���E�t�§�÷�Š�‘�ø�÷�R�‘�v�E�d�¤�d�÷�t�§���÷�‘�‹�¶�c�t�d�ð
�T�ø�c�‘�I�Å�~�v�‹� �̂Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�‘�?�Ó�§�F�Ë�t�‘ �ø�ƒ�…�‘�d�§�÷�‘�c�;�ø�÷�÷�d�÷�R�d�c�‘ �	�ø�”�E�‘���������‘ �Í�ƒ�E�„�F�Ë�|�‘ ���������‘ �¨�ƒ�E�R�d�÷�‘�����‘ �I�Å�~�v�‹�^
�#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �;�R�ø�¤���÷�‘ �Í�¨�d�§�‘ ���¥�Å���^�#�d�Ó�R�ƒ�÷�Š�d�÷�<�‘ �ø�÷�ø�Ó�¶�c�§�d�E�t�{�‘ �ø�ƒ�…�?�d�E�d�§�t�d�t�‘ �ƒ�÷�R�‘ �?�d�ø�E�?�d�§�t�d�t�|�‘ ���ƒ�c�‘ �ø�Ó�Ó�d�÷�‘
�d�§�÷�Š�d�Š�ø�÷�Š�d�÷�d�÷�‘ �#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �¨�ƒ�E�R�d�÷�‘ �…�„�÷�…�‘ �v�E���Í�d�c�c�Q�‘ �ƒ�÷�R�‘ �R�E�d�§�‘ �‹�t�E�ƒ�Ë�t�ƒ�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘ �ø�?�Š�d�Ó�d�§�t�d�t�|�‘ �‹���‘
�¨�ƒ�E�R�d�‘ �§�ð�‘ �	�ø�”�E�‘ ���������‘ �?�d�§�c�;�§�d�Ó�c�¨�d�§�c�d�‘ �d�§�÷�d�‘ �I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�{�‘ �R�§�d�‘ �c�§�F�”�‘ �ð�§�t�‘ �R�d�E�‘ �+���t�¨�d�÷�R�§�Š�Ë�d�§�t�‘ �Ë�Ó�ø�Q
�E�d�E�‘ �Ë�ø�E�R�§�ø�Ó�d�E�‘ �A�d�Ó�ø�c�t�ƒ�÷�Š�c�Š�E�d�÷�Í�d�÷�‘ �?�d�§�‘ �R�d�E�‘ ���ƒ�…�÷�ø�”�ð�d�‘ �¤���÷�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �ð�§�t�‘ �Ë�ø�E�R�§�ø�Ó�d�÷�‘ 
�v�E���?�Ó�d�ð�ø�t�§�Ë�d�÷�‘ �?�d�…�ø�c�c�t�d�{�‘ �ø�÷�‘ �R�§�d�‘ �����Ó�Ó�d�Š�§�ø�Ó�d�‘ �‰�„�”�E�ƒ�÷�Š�‘ �„�?�d�E�ð�§�t�t�d�Ó�t�|�‘ �T�§�d�‘ ���E�Í�t�Ó�§�F�”�d�‘ ���d�§�t�ƒ�÷�Š�‘ �?�d�ø�ƒ�…�t�E�ø�Š�t�d�‘
�R�ø�c�‘ �I�Å�~�v�‹� �̂Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�{�‘ �d�§�÷�d�÷�‘ �È���E�Ë�…�Ó���¨�‘ �Í�ƒ�‘ �d�÷�t�¨�§�F�Ë�d�Ó�÷�|�‘ �T�d�E�‘ �È���E�Ë�…�Ó���¨�‘ �d�÷�t�”���Ó�t�‘ �Ë�Ó�ø�E�d�‘ �Å���E�Š�ø�?�d�÷�‘
�Í�ƒ�E�‘ �#�d�c�c�ƒ�÷�Š�‘ �R�d�E�‘ �Ë�ø�E�R�§�ø�Ó�d�÷�‘ �A�d�Ó�ø�c�t�ƒ�÷�Š�c�Š�E�d�÷�Í�d�÷�|�‘ �#�§�t�‘ �v�ƒ�Ó�c�ƒ�”�E�d�÷�‘ �¨�§�E�R�‘ �R�§�d�‘ �_�§�÷�”�ø�Ó�t�ƒ�÷�Š�‘ �R�d�E�‘ �R�d�…�§�÷�§�d�E�t�d�÷ 
�™�E�ø�§�÷�§�÷�Š�c�;�ƒ�Ó�c�Q�È�d�E�t�d�‘ �Ë���÷�§�÷�ƒ�§�d�E�Ó�§�F�”�‘ �„�?�d�E�;�E�„�…�t�|�‘ �T�d�E�‘ �A�d�ø�E�?�d�§�t�ƒ�÷�Š�c�;�E���Í�d�c�c�‘ �R�ø�ƒ�d�E�t�d�‘ �R�E�d�§�‘ �#���÷�ø�t�d�‘ �ƒ�÷�R 
�ƒ�ð�…�ø�c�c�t�d�‘�c�d�F�”�c�‘�‹�§�t�Í�ƒ�÷�Š�d�÷�‘�ð�§�t�‘�Ã�d�‘�…�„�÷�…�‘�™�d�§�Ó�÷�d�”�ð�d�E�÷�•�™�d�§�Ó�÷�d�”�ð�d�E�§�÷�÷�d�÷�‘�d�§�÷�c�F�”�Ó�§�d�r�Ó�§�F�”�‘�R�d�c�‘�I�Å�~�v�‹� �̂™�d�ø�ð�c�{�‘
�R�d�E�‘���E�?�d�§�t�c�Š�E�ƒ�;�;�d�{�‘�R�d�E�‘�����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�‘�ƒ�÷�R�‘�R�d�E�‘���E�Í�t�Ó�§�F�”�d�÷�‘���d�§�t�ƒ�÷�Š�|�‘�_�c�‘�Š�ø�?�‘�Ë�d�§�÷�d�‘�¨�d�§�t�d�E�d�÷�‘�I�Å�~�v�‹�^
�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�Í�ƒ�‘�R�§�d�c�d�ð�‘�™�”�d�ð�ø�|�‘�T�§�d�‘�È�§�E�Ë�c�ø�ð�Ë�d�§�t�‘�R�d�E�‘���E�?�d�§�t�c�ø�÷�¨�d�§�c�ƒ�÷�Š�‘�¨�§�E�R�‘�ø�Ó�Ó�d�‘�R�E�d�§�‘�	�ø�”�E�d�‘�d�¤�ø�Ó�ƒ�§�d�E�t�{�‘
�ƒ�ð�‘�c�§�F�”�d�E�Í�ƒ�c�t�d�Ó�Ó�d�÷�{�‘�R�ø�c�c�‘�c�§�d�‘�¨�d�§�t�d�E�”�§�÷�‘�d�…�…�d�Ë�t�§�¤�‘�§�c�t�|



Rehabilitationszentrum Weißer Hof
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Patienten-:
Patientinnensicherheit  
und Risikomanagement

�È�d�§�Ó�‘�‹�§�F�”�d�E�”�d�§�t�‘�¨�§�F�”�t�§�Š�‘�§�c�t�|�‘�í�ƒ�ð�‘�È���”�Ó�d�‘
�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷
�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�|
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Ausblick und geplante Aktivitäten 
2023

�‰�„�E�‘�d�§�÷�‘�?�d�c�c�d�E�d�c�‘�#���E�Š�d�÷�|

�‰�„�E�‘ �R�ø�c�‘ �	�ø�”�E�‘ ���������‘ �Ó�§�d�Š�t�‘ �R�d�E�‘ �‰���Ë�ƒ�c�‘ �ø�ƒ�…�‘ �R�d�E�‘ �…���E�t�Š�d�c�d�t�Í�t�d�÷�‘ �A�d�ø�E�?�d�§�t�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �_�E�…�„�Ó�Ó�ƒ�÷�Š�‘ �R�d�E�‘ �í�§�d�Ó�d�‘
�§�ð�‘ �¡�§�÷�?�Ó�§�F�Ë�‘ �ø�ƒ�…�‘�R�§�d�‘ ���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�|�‘ �T�ø�c�‘ �í�§�d�Ó�‘ �?�d�c�t�d�”�t�‘ �R�ø�E�§�÷�{�‘ �R�§�d�‘ �Å�d�E�c���E�Š�ƒ�÷�Š�c�A�ƒ�ø�Ó�§�t���t�‘ �R�d�E 
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �R�ƒ�E�F�”�‘ �R�§�d�‘ �È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘ �?�d�c�t�d�”�d�÷�R�d�E�‘ �ƒ�÷�R�‘ �R�§�d�‘ �Å�ð�;�Ó�d�ð�d�÷�t�§�d�E�ƒ�÷�Š�‘ �÷�d�ƒ�d�E�‘
�v�E���Í�d�c�c�d�‘�ƒ�÷�R�‘�‹�t�E�ƒ�Ë�t�ƒ�E�d�÷�‘�ø�ƒ�…�E�d�F�”�t�Í�ƒ�d�E�”�ø�Ó�t�d�÷�|�‘�Å�ð�‘�	�ø�”�E�‘���������‘ �c�t�d�”�d�÷�‘�R�d�ð�‘�~�í�‘�È�d�§�r�d�E�‘�¡���…�‘�Í�ø�”�Ó�E�d�§�F�”�d 
�ø�÷�c�;�E�ƒ�F�”�c�¤���Ó�Ó�d�‘���ƒ�…�Š�ø�?�d�÷�‘�§�ð�‘�A�d�E�d�§�F�”�‘�R�d�c�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�c�‘�?�d�¤���E�|�‘�Å�ð�‘�T�d�Í�d�ð�?�d�E�‘���������‘�§�c�t�‘�d�§�÷�‘
�ƒ�ð�…�ø�÷�Š�E�d�§�F�”�d�c�‘ �§�÷�t�d�E�÷�d�c�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�Q���ƒ�R�§�t�‘ �Š�d�;�Ó�ø�÷�t�{�‘ �¨�ø�c�‘ �?�d�R�d�ƒ�t�d�t�{�‘ �R�ø�c�c�‘ �R�§�d�‘ �‹�t�ø�?�c�t�d�Ó�Ó�d�‘
�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘ �R�§�d�c�?�d�Í�„�Š�Ó�§�F�”�‘ �ð�§�t�‘ �ƒ�ð�…�ø�c�c�d�÷�R�d�÷�‘ �Å���E�?�d�E�d�§�t�ƒ�÷�Š�d�÷�‘ �?�d�c�F�”���…�t�§�Š�t�‘ �§�c�t�|�‘ �í�ƒ�c���t�Í�Ó�§�F�”�‘
�¨�§�E�R�‘ �R�§�d�‘ �_�§�÷�…�„�”�E�ƒ�÷�Š�‘ �R�d�c�‘ �Å�I�‰�^�����÷�Í�d�;�t�c�‘ �§�÷�‘ �R�d�E�‘ �ð�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘ �ƒ�÷�R�‘ �t�”�d�E�ø�;�d�ƒ�t�§�c�F�”�d�÷�‘ �Å�d�E�c���E�Š�ƒ�÷�Š�‘ �R�d�E�‘
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �§�÷�t�d�÷�c�§�¤�‘ �?�d�Š�Ó�d�§�t�d�t�|�‘ �Å�ð�‘ �Å�I�‰�^�����÷�Í�d�;�t�‘ �c�t�d�”�d�÷�‘ �R�§�d�‘ �§�÷�t�d�E�R�§�c�Í�§�;�Ó�§�÷���E�d�‘ �í�ƒ�c�ø�ð�ð�d�÷�Q 
�ø�E�?�d�§�t�‘�c���¨�§�d�‘�R�§�d�‘�ø�Ë�t�§�¤�d�‘�A�d�t�d�§�Ó�§�Š�ƒ�÷�Š�‘�R�d�E�‘�?�d�t�E���…�…�d�÷�d�÷�‘�v�d�E�c���÷�d�÷�‘�?�d�§�‘�R�d�E�‘�T�d�…�§�÷�§�t�§���÷�{�‘�T�ƒ�E�F�”�…�„�”�E�ƒ�÷�Š�‘�ƒ�÷�R�‘
�A�d�¨�d�E�t�ƒ�÷�Š�‘�R�d�E�‘�™�”�d�E�ø�;�§�d�Í�§�d�Ó�d�‘�§�ð�‘�Å���E�R�d�E�Š�E�ƒ�÷�R�|

Weitere Projekte:

�b	 ���Ë�t�ƒ�ø�Ó�§�c�§�d�E�ƒ�÷�Š�‘�R�d�c�‘�+���t�…�ø�Ó�Ó�Ë���÷�Í�d�;�t�c

�b	 �ª�?�d�E�ø�E�?�d�§�t�ƒ�÷�Š�‘�R�d�c�‘�‰�d�d�R�?�ø�F�Ë�ð�ø�÷�ø�Š�d�ð�d�÷�t�c�¶�c�t�d�ð�c

�b	 �#�§�t�ø�E�?�d�§�t�‘�§�÷�‘�?�d�E�d�§�t�c�‘�R�d�…�§�÷�§�d�E�t�d�÷�‘�ƒ�÷�R�‘�÷�d�ƒ�d�÷�‘�v�E���Ã�d�Ë�t�t�d�ø�ð�c

�b	 �‰���E�t�…�„�”�E�ƒ�÷�Š�‘�R�d�E�‘�Å�÷�…���E�ð�ø�t�§���÷�c�Q�¡�ø�Ó�?�t�ø�Š�d�‘�…�„�E�‘�÷�d�ƒ�d�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷

�b	 �_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�¥�ð�Š�ø�÷�Š�‘�ð�§�t�‘���E�Í�÷�d�§�ð�§�t�t�d�Ó�÷�‘�ƒ�÷�R�‘�R�ø�Í�ƒ�Š�d�”���E�§�Š�d�‘�T���Ë�ƒ�ð�d�÷�t�d

�b	 �È�ø�E�t�ƒ�÷�Š�‘�ƒ�÷�R�‘�ª�?�d�E�ø�E�?�d�§�t�ƒ�÷�Š�‘�R�d�c�‘�T���Ë�ƒ�ð�d�÷�t�ø�t�§���÷�c�Ó�d�÷�Ë�ƒ�÷�Š�c�c�¶�c�t�d�ð�c

�b	 �¡�d�E�ø�ƒ�c�Š�ø�?�d�‘�R�d�E�‘�p�}�#�^�+�d�¨�c�n
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Unfallkrankenhaus
�‹�t�d�§�d�E�ð�ø�E�Ë

�‹�¶�c�t�d�ð�§�c�§�d�E�t�d�‘�A�d�t�t�d�÷�•

�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�• 218
�‹�t�ø�÷�R���E�t�‘�•�E�ø�Í�• 145
�‹�t�ø�÷�R���E�t�‘���ø�Ó�¨�ø�÷�Š�• 73	   

Stationäre Fälle:  
�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�•�‘8.973 
�‹�t�ø�÷�R���E�t�‘�•�E�ø�Í�•�‘6.069 
�‹�t�ø�÷�R���E�t�‘���ø�Ó�¨�ø�÷�Š�•�‘2.904

Mitarbeiter:innen:  
�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�•�‘580 
�‹�t�ø�÷�R���E�t�‘�•�E�ø�Í�•�‘400 
�‹�t�ø�÷�R���E�t�‘���ø�Ó�¨�ø�÷�Š�•�‘180

Ambulante Fälle:  
�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�•�‘56.751 
�‹�t�ø�÷�R���E�t�‘�•�E�ø�Í�•�‘46.430 
�‹�t�ø�÷�R���E�t�‘���ø�Ó�¨�ø�÷�Š�•�‘10.321

Operationen:  
�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�•�‘7.435 
�‹�t�ø�÷�R���E�t�‘�•�E�ø�Í�•�‘4.736 
�‹�t�ø�÷�R���E�t�‘���ø�Ó�¨�ø�÷�Š�•�‘2.699

�#�§�t�ø�E�?�d�§�t�d�÷�R�d

�¡�¶�Š�§�d�÷�d�t�d�ø�ð�‘�_�‘�‹�t�ø�÷�R���E�t�‘�•�E�ø�Í �¡�¶�Š�§�d�÷�d�t�d�ø�ð�‘�_�‘�‹�t�ø�÷�R���E�t�‘���ø�Ó�¨�ø�÷�Š

�v�d�t�E�ø�‘�¡�ø�c�Ó�§�÷�Š�d�E
�T�E�|�‘�#�§�Ó�ø�÷�‘�+�§�Ë�c�‘

�‘�T�E�|�‘�#�ø�E�Ë�‘�v�ø�c�c�Ó ���ø�E�§�÷�‘���E�ø�F�”�d�E
�T�E�|�‘�#�ø�E�Ë�ƒ�c�‘�¡�d�§�ð�Ó

Kollegiale Führung 

Ärztlicher Direktor

�v�E�§�ð�|�‘�v�E���…�|�‘�T�E�|�‘�I�”�E�§�c�t�§�ø�÷ 
���ø�ð�ð�d�E�Ó�ø�÷�R�d�E�‘

Pflegedirektor

�#�§�F�”�ø�d�Ó�‘�v�§�F�”�Ó�d�E�{�‘�#�‹�F

Verwaltungsdirektor

���÷�R�E�d�ø�c�‘�v�ø�c�c�Ó�{�‘�#���‹�‘�#�‹�F

�}�‹���^�#�§�t�Š�Ó�§�d�R�d�E�‘�_�‘�‹�t�ø�÷�R���E�t�‘�•�E�ø�Í 

�#�ø�E�Ë�ƒ�c�‘�A���E�÷�t�”�ø�Ó�d�E�{�‘�#�‹�F
�v�d�t�E�ø�‘�¡�ø�c�Ó�§�÷�Š�d�E
�‹���;�”�§�d�‘���§�d�…�d�E

�T�E�|�‘�#�ø�±�§�ð�§�Ó�§�ø�÷�‘���d�E�Ó
�T�E�|�‘���ƒ�E�d�Ó�‘���E�ø�ƒ�r
���ƒ�Ë�ø�c�‘�¡���F�”�d�Š�Š�d�E�{�‘�A�‹�F

�T�E�|�‘�	���”�ø�÷�÷�d�c�‘�#�d�÷�÷�d�E
�•�d�E�”�ø�E�R�‘�~�d�§�c�§�÷�Š�d�E
Andrea Kern

�I�Å�~�v�‹�^�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�‘�_�‘�‹�t�ø�÷�R���E�t�‘�•�E�ø�Í

�#�ø�E�Ë�ƒ�c�‘�A���E�÷�t�”�ø�Ó�d�E�{�‘�#�‹�F
�v�d�t�d�E�‘�T���E�…�d�E
�‹�t�d�…�ø�÷�‘�_�E�t�Ó�d�E
���÷�R�E�d�ø�‘�‰�ø�Ó�Ó�ð�ø�÷�÷

�•�d�E�”�ø�E�R�‘�‰�d�E�c�t�Ó
�T�E�|�‘�#�§�F�”�ø�d�Ó�‘�‰�§�d�R�Ó�d�E
�_�¤�ø�‘�‰�E���”�ð�ø�÷�÷
�™�”���ð�ø�c�‘�¡�ø�§�R�§�t�c�F�”

�v�d�t�E�ø�‘�¡�ø�c�Ó�§�÷�Š�d�E
�T�E�|�‘�•�d�E�”�ø�E�R�‘�	�ø�ƒ�Ë
�~�d�÷�d�‘�~�§�d�R�Ó

�I�Å�~�v�‹�^�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�‘�_�‘�‹�t�ø�÷�R���E�t�‘���ø�Ó�¨�ø�÷�Š

�T�E�|�‘�_�Ó�§�c�ø�?�d�t�”�‘�v�E�d�Ó���Š�Q�Å�Š�Ó�d�E�{�‘�#�‹�F�‘
�+�ø�t�ø�c�F�”�ø�‘�_�?�d�E�”�ø�E�t

�¡�d�§�ð���‘�‹�t�d�…�ø�÷�‘�•�ƒ�ð�;���Ó�R
���d�E�c�t�§�÷�‘�‹�t�d�…�…�Ó

���E�ð�§�÷�‘�•�E�§�d�c�c�d�E

�}�‹���^�#�§�t�Š�Ó�§�d�R�d�E�‘�_�‘�‹�t�ø�÷�R���E�t�‘���ø�Ó�¨�ø�÷�Š

�T�E�|�‘�_�Ó�§�c�ø�?�d�t�”�‘�v�E�d�Ó���Š�Q�Å�Š�Ó�d�E�{�‘�#�‹�F

Laura Kren

�#�d�Ó�§�÷�R�ø�‘�™�d�E�÷�d�Ë�A�d�E�÷�ø�R�d�t�t�d�‘�È�ø�Š�Š�d�E�ð�ø�¶�d�E
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�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘��������

�_�…�…�d�Ë�t�§�¤�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Í�ƒ�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š 
�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

���������‘�”�ø�?�d�÷�‘�¨�§�E�‘�§�ð�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�‘�…���Ó�Š�d�÷�R�d�‘�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘
�?�d�§�c�;�§�d�Ó�”�ø�…�t�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�|



�¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘�‹�t�d�§�d�E�ð�ø�E�Ë�‘�‹�t�ø�÷�R���E�t�‘�•�E�ø�Í�¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘�‹�t�d�§�d�E�ð�ø�E�Ë�‘�‹�t�ø�÷�R���E�t�‘���ø�Ó�¨�ø�÷�Š

Foto: Maximilian Skanda Foto: Maximilian Skanda
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�¥���¡�‘�‹�t�ð�Ë�|�‘���|���‘�_�‘
standortübergreifende  
Behandlung
�T�d�E�‘�í�ƒ�c�ø�ð�ð�d�÷�c�F�”�Ó�ƒ�c�c�‘ �R�d�E�‘ �?�d�§�R�d�÷�‘ ���¥�Å���^�¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”���ƒ�c�d�E�‘ �•�E�ø�Í�‘ �ƒ�÷�R�‘���ø�Ó�¨�ø�÷�Š�‘ �Í�ƒ�‘ �d�§�÷�d�E�‘ ���E�Š�ø�÷�§-
�c�ø�t���E�§�c�F�”�d�÷�‘ �ƒ�÷�R�‘ ���;�d�E�ø�t�§�¤�d�÷�‘ �_�§�÷�”�d�§�t�{�‘ �R�d�ð�‘ �¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘ �‹�t�d�§�d�E�ð�ø�E�Ë�‘ �ø�÷�‘ �Í�¨�d�§�‘ �‹�t�ø�÷�R���E�t�d�÷�{�‘ �§�c�t�‘ �§�÷�‘
�¨�d�§�t�d�÷�‘ �™�d�§�Ó�d�÷�‘ �d�E�…���Ó�Š�E�d�§�F�”�‘ �Š�d�Ó�ƒ�÷�Š�d�÷�|�‘ �Å���÷�‘ ���÷�…�ø�÷�Š�‘ �ø�÷�‘ �¨�ø�E�‘ �ð�ø�÷�‘ �?�d�c�t�E�d�?�t�{�‘ �¤���E�”�ø�÷�R�d�÷�d�‘ �~�d�c�c���ƒ�E�F�d�÷�‘ �§�÷�‘
�ø�Ó�Ó�d�÷�‘�R�E�d�§�‘�A�d�E�d�§�F�”�d�÷�{�‘�R�d�E�‘�#�d�R�§�Í�§�÷�{�‘�R�d�E�‘�v�…�Ó�d�Š�d�‘�ƒ�÷�R�‘�R�d�E�‘�Å�d�E�¨�ø�Ó�t�ƒ�÷�Š�{�‘���;�t�§�ð�ø�Ó�‘�Í�ƒ�‘�÷�ƒ�t�Í�d�÷�‘�ƒ�÷�R�‘�Š�Ó�d�§�F�”�Í�d�§�t�§�Š�‘
�R�ø�c�‘�v�E���…�§�Ó�‘�?�d�§�R�d�E�‘�‹�t�ø�÷�R���E�t�d�‘�Í�ƒ�‘�c�F�”���E�…�d�÷�|�‘���ð�‘�‹�t�ø�÷�R���E�t�‘���ø�Ó�¨�ø�÷�Š�‘�¨�ƒ�E�R�d�÷�‘�_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�d�÷�‘�Í�ƒ�ð�‘�d�÷�R��-
�;�E���t�”�d�t�§�c�F�”�d�÷�‘�‹�F�”�¨�d�E�;�ƒ�÷�Ë�t�‘�¤���E�ø�÷�Š�d�t�E�§�d�?�d�÷�{�‘�R�d�E�‘�@�;�d�E�ø�t�§���÷�c�E���?���t�d�E�‘�#�ø�Ë���°�‘�§�c�t�‘�…�§�±�d�E�‘�A�d�c�t�ø�÷�R�t�d�§�Ó�‘�d�÷-
�R���;�E���t�”�d�t�§�c�F�”�d�E�‘ �Å�d�E�c���E�Š�ƒ�÷�Š�|�‘ ���ð�‘ �‹�t�ø�÷�R���E�t�‘ �•�E�ø�Í�‘ �¨�ƒ�E�R�d�÷�‘ �R�d�E�‘ �™�E�ø�ƒ�ð�ø�c�F�”�¨�d�E�;�ƒ�÷�Ë�t�‘ �…���E�F�§�d�E�t�‘ �ƒ�÷�R�‘ �R�ø�c�‘
�~�d�…�d�E�d�÷�Í�Í�d�÷�t�E�ƒ�ð�‘�…�„�E�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�‘�ø�ƒ�c�Š�d�?�ø�ƒ�t�|

�v�E���Í�d�c�c�d�‘ �Í�ƒ�E�‘ �c�t�ø�÷�R���E�t�„�?�d�E�Š�E�d�§�…�d�÷�R�d�÷�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘ �¤���÷�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �¨�ƒ�E�R�d�÷�‘ �§�÷�t�d�E-
�R�§�c�Í�§�;�Ó�§�÷���E�‘�d�E�ø�E�?�d�§�t�d�t�{�‘�R�d�…�§�÷�§�d�E�t�‘�ƒ�÷�R�‘�§�÷�‘�R�§�d�‘�~���ƒ�t�§�÷�d�‘�„�?�d�E�Š�d�…�„�”�E�t�|�‘�A�d�c���÷�R�d�E�d�c�‘���ƒ�Š�d�÷�ð�d�E�Ë�‘�¨�ƒ�E�R�d�‘�R�ø�?�d�§�‘
�ø�ƒ�…�‘ �R�§�d�‘ �_�…�…�§�Í�§�d�÷�Í�‘ �R�d�E�‘ ���?�Ó���ƒ�…�d�‘ �ø�ƒ�c�‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�t�‘ �Š�d�Ó�d�Š�t�|�‘ ���ƒ�c�‘ ���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�c�§�F�”�t�‘ �Ó���c�c�t�‘
�R�§�d�‘�_�…�…�§�Í�§�d�÷�Í�‘�R�d�E�‘���?�Ó���ƒ�…�d�‘�÷���F�”�‘�R�d�ƒ�t�Ó�§�F�”�d�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷�‘�Í�ƒ�{�‘�R�ø�‘�R�§�d�‘�T���Ë�ƒ�ð�d�÷�t�ø�t�§���÷�‘�R�§�d�c�d�E�‘�A�d�”�ø�÷�R�Q 
�Ó�ƒ�÷�Š�c�¤�d�E�Ó���ƒ�…�d�{�‘ �ð�ø�÷�Š�d�Ó�c�‘ �c�t�ø�÷�R���E�t�„�?�d�E�Š�E�d�§�…�d�÷�R�d�÷�‘ �T���Ë�ƒ�ð�d�÷�t�ø�t�§���÷�c�c�¶�c�t�d�ð�c�{�‘ �R�d�E�Í�d�§�t�‘ �÷���F�”�‘ �ø�ƒ�…�¨�d�÷�R�§�Š�‘
�§�c�t�‘�ƒ�÷�R�‘�~�d�R�ƒ�÷�R�ø�÷�Í�d�÷�‘�d�÷�t�”���Ó�t�|�‘�T�§�d�c�‘�¨�§�E�R�‘�c�§�F�”�‘�ð�§�t�‘�R�d�E�‘�Š�d�;�Ó�ø�÷�t�d�÷�‘�Å�ð�;�Ó�d�ð�d�÷�t�§�d�E�ƒ�÷�Š�‘�R�d�c�‘�÷�d�ƒ�d�÷�‘���E�ø�÷�Ë�d�÷-
�”�ø�ƒ�c�§�÷�…���E�ð�ø�t�§���÷�c�c�¶�c�t�d�ð�c�‘�§�ð�‘�‹���ð�ð�d�E�‘���������‘���÷�R�d�E�÷�|�‘���?�‘�R�§�d�c�d�ð�‘�í�d�§�t�;�ƒ�÷�Ë�t�‘�¨�d�E�R�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷-
�t�§�÷�÷�d�÷�‘�¤���÷�‘�?�d�§�R�d�÷�‘�‹�t�ø�÷�R���E�t�d�÷�‘�ø�ƒ�c�‘�¤���Ó�Ó�c�t���÷�R�§�Š�‘�§�÷�‘�d�§�÷�d�ð�‘�Š�d�ð�d�§�÷�c�ø�ð�‘�Š�d�÷�ƒ�t�Í�t�d�÷�‘�‹�¶�c�t�d�ð�‘�ø�R�ð�§�÷�§�c�t�E�§�d�E�t�‘
�ƒ�÷�R�‘�R���Ë�ƒ�ð�d�÷�t�§�d�E�t�‘�¨�d�E�R�d�÷�|

���ƒ�F�”�‘�§�÷�‘�R�d�E�‘�v�…�Ó�d�Š�d�‘�§�c�t�‘�R�§�d�‘�c�t�ø�÷�R���E�t�„�?�d�E�Š�E�d�§�…�d�÷�R�d�‘�í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘�¨�d�§�t�‘�…���E�t�Š�d�c�F�”�E�§�t�t�d�÷�|�‘�Å�÷�‘�Å���E�?�d�E�d�§�Q
�t�ƒ�÷�Š�‘�ø�ƒ�…�‘�R�§�d�‘�?�d�¤���E�c�t�d�”�d�÷�R�d�‘�Å�ð�;�Ó�d�ð�d�÷�t�§�d�E�ƒ�÷�Š�‘�R�d�c�‘�÷�d�ƒ�d�÷�‘���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�§�÷�…���E�ð�ø�t�§���÷�c�c�¶�c�t�d�ð�c�‘�§�ð�‘�	�ƒ�÷�§�‘
���������‘ �¨�ƒ�E�R�d�‘ �R�ø�c�‘ �Í�d�÷�t�E�ø�Ó�d�‘ ���Ó�ø�c�c�§�…�§�Ë�ø�t�§���÷�c�c�¶�c�t�d�ð�‘ �R�d�E�‘ �v�…�Ó�d�Š�d�R�§�ø�Š�÷���c�d�÷�‘ �Š�d�¨�d�F�”�c�d�Ó�t�‘ �ƒ�÷�R�‘ �ø�÷�‘ �?�d�§�R�d�÷�‘
�‹�t�ø�÷�R���E�t�d�÷�‘ �”�ø�E�ð���÷�§�c�§�d�E�t�|�‘ �T�§�d�‘ �Š�d�ð�d�§�÷�c�ø�ð�d�‘ �_�E�E�d�§�F�”�ƒ�÷�Š�‘ �R�d�c�‘ �•�„�t�d�c�§�d�Š�d�Ó�c�‘ ���§�÷���c�t�”�d�t�§�Ë�‘ �¨�§�E�R�‘ �§�÷�‘ �d�§�÷�d�ð�‘
�ð�d�”�E�Ã���”�E�§�Š�d�÷�‘�v�E���Í�d�c�c�‘�¤���÷�‘�R�d�÷�‘�?�d�§�R�d�÷�‘�‹�t�ø�÷�R���E�t�d�÷�‘�•�E�ø�Í�‘�ƒ�÷�R�‘���ø�Ó�¨�ø�÷�Š�‘�Š�d�ð�d�§�÷�c�ø�ð�‘�ð�§�t�‘�R�d�E�‘�~�d�”�ø�?�§�Ó�§�t�ø-
�t�§���÷�c�Ë�Ó�§�÷�§�Ë�‘�™���?�d�Ó�?�ø�R�‘�ø�÷�Š�d�c�t�E�d�?�t�|�‘���ƒ�F�”�‘�R�§�d�‘���E���ð�ø�;�…�Ó�d�Š�d�‘�¨�ƒ�E�R�d�‘�ø�÷�‘�?�d�§�R�d�÷�‘�‹�t�ø�÷�R���E�t�d�÷�‘�”�ø�E�ð���÷�§�c�§�d�E�t�|
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Qualitätsbericht 2022

Ausbildungsrotation  
der Assistenzärzte:-ärztinnen
�T�§�d�‘ ���ƒ�c�?�§�Ó�R�ƒ�÷�Š�c�E���t�ø�t�§���÷�‘ �R�d�E�‘���c�c�§�c�t�d�÷�Í���E�Í�t�d�•�Q���E�Í�t�§�÷�÷�d�÷�‘ �…�§�÷�R�d�t�‘ �¨�d�F�”�c�d�Ó�¨�d�§�c�d�‘ �ø�÷�‘ �?�d�§�R�d�÷�‘ �‹�t�ø�÷�R���E�t�d�÷�‘
�c�t�ø�t�t�‘�ƒ�÷�R�‘�c���E�Š�t�‘�c���‘�…�„�E�‘�d�E�¨�d�§�t�d�E�t�d�÷�‘�È�§�c�c�d�÷�c�t�E�ø�÷�c�…�d�E�|�‘���ƒ�F�”�‘�ø�ƒ�…�‘�_�?�d�÷�d�‘�R�d�E�‘�‰�ø�F�”���E�Í�t�d�•�Q���E�Í�t�§�÷�÷�d�÷�‘�c���E�Š�t�‘
�R�d�E�‘ ���E�Š�ø�÷�§�c�ø�t���E�§�c�F�”�d�‘ �í�ƒ�c�ø�ð�ð�d�÷�c�F�”�Ó�ƒ�c�c�‘ �…�„�E�‘ �‰���E�t�c�F�”�E�§�t�t�d�‘ �ƒ�÷�R�‘ �È�§�c�c�d�÷�c�d�E�¨�d�§�t�d�E�ƒ�÷�Š�‘ �§�÷�‘ �R�d�E�‘ �ð�d�R�§�Í�§�Q
�÷�§�c�F�”�d�÷�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ø�÷�‘�?�d�§�R�d�÷�‘�‹�t�ø�÷�R���E�t�d�÷�|�‘���Ó�c�‘�A�d�§�c�;�§�d�Ó�d�‘�c�§�÷�R�‘�”�§�d�E�‘�R�d�E�‘�;�E�§�ð���E�‘�ø�ð�‘�‹�t�ø�÷�R���E�t�‘���ø�Ó�¨�ø�÷�Š�‘
�ƒ�ð�Š�d�c�d�t�Í�t�d�‘�¤���E�R�d�E�d�‘�í�ƒ�Š�ø�÷�Š�‘�…�„�E�‘�d�÷�R���;�E���t�”�d�t�§�c�F�”�d�‘�@�;�d�E�ø�t�§���÷�d�÷�‘�ø�÷�‘�R�d�E�‘�¡�„�…�t�d�‘���R�d�E�‘�R�§�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘
�Ë���ð�;�Ó�d�±�d�E�‘�™�E�ø�ƒ�ð�ø�t�ø�‘�ø�ð�‘�‹�t�ø�÷�R���E�t�‘�•�E�ø�Í�‘�Í�ƒ�‘�÷�d�÷�÷�d�÷�{�‘�Š�d�ð�d�§�÷�c�ø�ð�‘�ð�§�t�‘�§�÷�‘�~���t�ø�t�§���÷�‘�?�d�…�§�÷�R�Ó�§�F�”�d�÷�‘�‰�ø�F�”���E�Í-
�t�d�÷�•�Q���E�Í�t�§�÷�÷�d�÷�|

�~���t�ø�t�§���÷�‘�Í�¨�§�c�F�”�d�÷�‘�R�d�÷�‘�‹�t�ø�÷�R���E�t�d�÷�•�‘�È�ø�c�‘�c�ø�Š�d�÷�‘�R�§�d�‘���c�c�§�c�t�d�÷�t�d�÷�5

�È�§�E�‘�”�ø�?�d�÷�‘�R�d�÷�‘�����Ó�Ó�d�Š�d�÷�‘�R�d�E�‘�ø�Ë�t�ƒ�d�Ó�Ó�d�÷�‘�~���t�ø�t�§���÷�‘�…���Ó�Š�d�÷�R�d�‘�‰�E�ø�Š�d�÷�‘�Š�d�c�t�d�Ó�Ó�t�•

�b	 �È�ø�c�‘�”�ø�t�‘�ð�§�E�‘�ø�÷�‘�R�d�E�‘�	���?�Q�~���t�ø�t�§���÷�Ÿ�M�Ÿ�ø�ð�‘�_�§�÷�c�ø�t�Í�‘�ø�ð�‘�ø�÷�R�d�E�d�÷�‘�‹�t�ø�÷�R���E�t�‘�?�d�c���÷�R�d�E�c�‘�Š�ƒ�t�‘�Š�d�…�ø�Ó�Ó�d�÷�5

�b	 �È�d�Ó�F�”�d�‘�÷�d�ƒ�d�÷�‘�_�E�Ë�d�÷�÷�t�÷�§�c�c�d�Ÿ�M�����ð�;�d�t�d�÷�Í�d�÷�‘�”�ø�?�d�‘�§�F�”�‘�d�E�Ó�ø�÷�Š�t�5

�b	 �È�ø�c�‘�Ë���÷�÷�t�d�‘�ð�ø�÷�‘�¤�d�E�?�d�c�c�d�E�÷�5

�b	 �È�ø�c�‘�?�E�§�÷�Š�t�‘�R�§�d�‘�~���t�ø�t�§���÷�‘�R�d�ð�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�5

�b	 �È�„�E�R�d�t�‘�§�”�E�‘�R�§�d�‘�~���t�ø�t�§���÷�‘�¨�d�§�t�d�E�d�ð�;�…�d�”�Ó�d�÷�‘�D���‘�_�‘�Ã�ø�‚�‘���‘�_�‘�÷�d�§�÷�<�5

Dr. Michael Stöffler, Standort Kalwang:

�Å�F�”�‘�?�§�÷�‘�§�ð�‘�™�d�ø�ð�‘�§�÷�‘�•�E�ø�Í�‘�Š�ƒ�t�‘�ø�ƒ�…�Š�d�÷���ð�ð�d�÷�‘�¨���E�R�d�÷�{�‘�R�§�d�‘�����Ó�Ó�d�Š�d�÷�‘�¨�ø�E�d�÷�‘�÷�d�t�t�‘�ƒ�÷�R�‘�R�ø�c�‘���E�?�d�§�t�c�Ë�Ó�§�ð�ø�‘
�c�ƒ�;�d�E�|�‘�Å�F�”�‘�Ë���÷�÷�t�d�‘�ð�§�F�”�‘�§�÷�‘�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�¤���÷�‘�Ë���ð�;�Ó�d�±�d�÷�‘�Å�d�E�Ó�d�t�Í�ƒ�÷�Š�d�÷�{�‘�v���Ó�¶�t�E�ø�ƒ�ð�d�÷�‘�ƒ�÷�R�‘�¤�d�E�c�F�”�§�d-
�R�d�÷�d�÷�‘�ø�÷�c�;�E�ƒ�F�”�c�¤���Ó�Ó�d�÷�‘�@�v� �̂™�d�F�”�÷�§�Ë�d�÷�‘�„�?�d�÷�|

�Å�§�d�Ó�d�‘�‹�t�ƒ�÷�R�d�÷�‘�¤�d�E�?�E�ø�F�”�t�d�‘�§�F�”�‘�§�÷�‘�R�d�E�‘�+�ø�F�”�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�?�Í� �̈|�‘�R�d�E�‘���ð�?�ƒ�Ó�ø�÷�Í�|�‘�È�d�÷�÷�‘�ð���Š�Ó�§�F�”�‘�c���Ó�Ó�t�d�÷�‘�R�§�d�‘
���c�c�§�c�t�d�÷�t�d�÷�‘�ø�ƒ�F�”�‘�ø�÷�Š�d�ð�d�c�c�d�÷�d�‘�í�d�§�t�‘�§�ð�‘�@�v�‘�¤�d�E�?�E�§�÷�Š�d�÷�{�‘�ƒ�ð�‘�R���E�t�‘�_�E�…�ø�”�E�ƒ�÷�Š�d�÷�‘�Í�ƒ�‘�c�ø�ð�ð�d�Ó�÷�|

�A�d�E�d�§�F�”�d�E�÷�R�‘�¨�ø�E�‘�R�§�d�‘�#���Š�Ó�§�F�”�Ë�d�§�t�{�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�����Ó�Ó�d�Š�d�÷�•�����Ó�Ó�d�Š�§�÷�÷�d�÷�‘�Ë�d�÷�÷�d�÷�Í�ƒ�Ó�d�E�÷�d�÷�|�‘�T�§�d�c�‘
�¨�ø�E�‘�ø�ƒ�F�”�‘�…�„�E�‘�R�d�÷�‘�¥�ð�Š�ø�÷�Š�‘�ð�§�t�d�§�÷�ø�÷�R�d�E�‘�ƒ�÷�R�‘�R�§�d�‘�í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘�?�d�§�‘�A�d�c�;�E�d�F�”�ƒ�÷�Š�d�÷�‘�?�Í� �̈|�‘�?�d�§�ð�‘�Å�d�E-
�Ó�d�Š�d�÷�‘�¤���÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�…���E�R�d�E�Ó�§�F�”�|

Dr. Michael Erlacher, Standort Kalwang:

�Å�F�”�‘�¨�ƒ�E�R�d�‘�¤���÷�‘�ø�Ó�Ó�d�÷�‘�A�d�E�ƒ�…�c�Š�E�ƒ�;�;�d�÷�‘�§�÷�‘�•�E�ø�Í�‘�c�d�”�E�‘�”�d�E�Í�Ó�§�F�”�‘�ø�ƒ�…�Š�d�÷���ð�ð�d�÷�‘�ƒ�÷�R�‘�¨�ø�E�‘�c���…���E�t�‘�§�÷�‘�R�ø�c�‘�™�d�ø�ð�‘
�§�÷�t�d�Š�E�§�d�E�t�|�‘�Å�F�”�‘�”�ø�t�t�d�‘�÷�§�d�‘�R�ø�c�‘�•�d�…�„�”�Ó�{�‘�d�§�÷�‘�p�‰�E�d�ð�R�d�E�n�‘�Í�ƒ�‘�c�d�§�÷�|�‘�Å�F�”�‘�”�ø�?�d�‘�¤���÷�‘�R�d�E�‘�d�±�t�E�d�ð�d�÷�‘�#�d�÷�Š�d�{�‘�ø�?�d�E�‘
�ø�ƒ�F�”�‘ �R�d�ð�‘ �?�E�d�§�t�d�÷�‘ �‹�;�d�Ë�t�E�ƒ�ð�‘ �ø�÷�‘ �ƒ�÷�…�ø�Ó�Ó�F�”�§�E�ƒ�E�Š�§�c�F�”�d�÷�‘ �‰���Ó�Ó�d�÷�Ÿ�M�Ÿ�Å�d�E�Ó�d�t�Í�ƒ�÷�Š�d�÷�Ÿ�M�Ÿ�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �§�÷�‘
�•�E�ø�Í�‘�c�d�”�E�‘�;�E���…�§�t�§�d�E�t�‘�ƒ�÷�R�‘�¤���E�‘�ø�Ó�Ó�d�ð�‘�ƒ�÷�…�ø�Ó�Ó�F�”�§�E�ƒ�E�Š�§�c�F�”�‘�¤�§�d�Ó�‘�R�ø�Í�ƒ�Š�d�Ó�d�E�÷�t�|

�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�ð���Š�Ó�§�F�”�Ë�d�§�t�d�÷�‘�…�ø�Ó�Ó�d�÷�‘�ð�§�E�‘�c�;���÷�t�ø�÷�‘�Ë�d�§�÷�d�‘�d�§�÷�|�‘�+�d�ƒ�÷�‘�#���÷�ø�t�d�‘�ø�ð�‘�ø�÷�R�d�E�d�÷�‘�‹�t�ø�÷�R���E�t�‘�c�§�÷�R�‘
�d�t�¨�ø�c�‘ �Ë�ƒ�E�Í�|�‘ �Å�F�”�‘ �”�ø�?�d�‘ �ø�ð�‘ �‹�t�ø�÷�R���E�t�‘ �•�E�ø�Í�‘ �����‘ �#���÷�ø�t�d�‘ �¤�d�E�?�E�ø�F�”�t�‘ �ƒ�÷�R�‘ �”�ø�Ó�t�d�‘ �R�§�d�c�‘ �…�„�E�‘ �d�§�÷�d�÷�‘ �c�§�÷�÷�¤���Ó�Ó�d�÷�‘
�í�d�§�t�E�ø�ƒ�ð�|

�T�§�d�‘ �‹�t�ø�÷�R���E�t�d�‘ �•�E�ø�Í�‘ �ƒ�÷�R�‘ ���ø�Ó�¨�ø�÷�Š�‘ �¨�ø�F�”�c�d�÷�‘ �R�ƒ�E�F�”�‘ �R�§�d�‘ �~���t�ø�t�§���÷�c�ð���Š�Ó�§�F�”�Ë�d�§�t�‘ �÷���”�d�E�‘ �Í�ƒ�c�ø�ð�ð�d�÷�|�‘
�#�ø�÷�‘ �Ó�d�E�÷�t�‘ �R�§�d�‘ �#�d�÷�c�F�”�d�÷�‘ �ƒ�÷�R�‘ �R�§�d�‘ ���?�Ó���ƒ�…�d�‘ �R�d�c�‘ �Ã�d�¨�d�§�Ó�c�‘ �ø�÷�R�d�E�d�÷�‘ �¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�c�d�c�‘ �Ë�d�÷�÷�d�÷�|�‘ �T�§�d�‘
�¡�d�ð�ð�c�F�”�¨�d�Ó�Ó�d�{�‘ �§�÷�‘ �í�ƒ�Ë�ƒ�÷�…�t�‘ �§�÷�‘ �����÷�t�ø�Ë�t�‘ �Í�ƒ�‘ �t�E�d�t�d�÷�{�‘ �ƒ�ð�‘ �c�§�F�”�‘ �?�d�§�‘ �A�d�R�ø�E�…�‘ �Š�d�Š�d�÷�c�d�§�t�§�Š�‘ �Í�ƒ�‘ �”�d�Ó�…�d�÷�{�‘ �c�§�÷�Ë�t�‘
�R�d�ƒ�t�Ó�§�F�”�|
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Unfallkrankenhaus Steiermark

OA Dr. Bernd Moser, Standort Kalwang:

�Å�F�”�‘ �”�ø�t�t�d�‘ �R�§�d�‘ �#���Š�Ó�§�F�”�Ë�d�§�t�{�‘ �§�ð�‘ �Ó�d�t�Í�t�d�÷�‘ �	�ø�”�E�‘ �…�„�÷�…�‘ �#���÷�ø�t�d�‘ �ø�ð�‘ �‹�t�ø�÷�R���E�t�‘ �•�E�ø�Í�‘ �Í�ƒ�‘ �¤�d�E�?�E�§�÷�Š�d�÷�|�‘ �‰�„�E�‘ �ð�§�F�”�‘
�?���t�‘�R�§�d�c�d�‘�~���t�ø�t�§���÷�‘�R�§�d�‘�§�R�d�ø�Ó�d�‘�•�d�Ó�d�Š�d�÷�”�d�§�t�{�‘�ð�d�§�÷�d�‘���;�d�E�ø�t�§�¤�d�÷�‘�‰���”�§�Š�Ë�d�§�t�d�÷�‘�§�ð�‘�A�d�E�d�§�F�”�‘�R�d�E�‘���Ë�ƒ�t�t�E�ø�ƒ-
�ð�ø�t���Ó���Š�§�d�‘�Í�ƒ�‘�d�E�¨�d�§�t�d�E�÷�‘�ƒ�÷�R�‘�Í�ƒ�‘�¤�d�E�t�§�d�…�d�÷�|�‘�•�Ó�d�§�F�”�Í�d�§�t�§�Š�‘�Ë���÷�÷�t�d�‘�§�F�”�‘�ð�d�§�÷�d�‘�_�E�…�ø�”�E�ƒ�÷�Š�d�÷�‘�¤���E�‘�ø�Ó�Ó�d�ð�‘�§�÷�‘�R�d�E�‘
�_�÷�R���;�E���t�”�d�t�§�Ë�‘�ø�÷�‘�R�§�d�‘�����Ó�Ó�d�Š�d�÷�•�����Ó�Ó�d�Š�§�÷�÷�d�÷�‘�§�÷�‘�•�E�ø�Í�‘�¨�d�§�t�d�E�Š�d�?�d�÷�|

�‹�F�”�Ó�ƒ�c�c�d�÷�R�Ó�§�F�”�‘�§�c�t�‘�ø�ƒ�F�”�‘�R�§�d�‘�ð�d�÷�c�F�”�Ó�§�F�”�d�‘�����ð�;���÷�d�÷�t�d�‘�S�‘�c�§�F�”�‘�Š�d�Š�d�÷�c�d�§�t�§�Š�‘�Í�ƒ�‘�Ë�d�÷�÷�d�÷�{�‘�¨�d�E�t�Í�ƒ�c�F�”���t-
�Í�d�÷�‘�ƒ�÷�R�‘�ƒ�ð�‘�R�§�d�‘�_�±�;�d�E�t�§�c�d�‘�R�d�c�‘�ø�÷�R�d�E�d�÷�‘�Í�ƒ�‘�¨�§�c�c�d�÷�‘�S�‘�R�d�E�‘�•�E�ƒ�÷�R�c�t�d�§�÷�‘�d�§�÷�d�E�‘�…�ƒ�÷�Ë�t�§���÷�§�d�E�d�÷�R�d�÷�‘�Í�ƒ�Ë�ƒ�÷�…�t�c�Q 
���E�§�d�÷�t�§�d�E�t�d�÷�‘�������;�d�E�ø�t�§���÷�‘�ƒ�÷�c�d�E�d�E�‘�‹�t�ø�÷�R���E�t�d�|

�Å�F�”�‘ �Ë�ø�÷�÷�‘ �R�§�d�‘ �	���?�Q�~���t�ø�t�§���÷�‘ �ø�Ó�c�‘ �d�§�÷�d�‘ ���ƒ�r�d�E�c�t�‘ �¨�d�E�t�¤���Ó�Ó�d�{�‘ �§�÷�t�d�E�d�c�c�ø�÷�t�d�‘ �ƒ�÷�R�‘ �Ó�d�”�E�E�d�§�F�”�d�‘ �í�d�§�t�‘ �÷�ƒ�E�‘ �¨�d�§�Q 
�t�d�E�d�ð�;�…�d�”�Ó�d�÷�|�‘ �#�§�t�‘ �~�d�F�”�t�‘ �Ë���÷�÷�d�÷�‘ �¨�§�E�‘ �c�t���Ó�Í�‘ �c�d�§�÷�{�‘ �§�÷�‘ �ƒ�÷�c�d�E�d�ð�‘ �¥���¡�‘ �‹�t�d�§�d�E�ð�ø�E�Ë�‘ �d�§�÷�‘ ���ƒ�r�d�E�c�t�‘ �?�E�d�§�t�‘ �Š�d-
�…���F�”�d�E�t�d�c�‘ �‹�;�d�Ë�t�E�ƒ�ð�‘ �ø�÷�‘ ���E�t�”���;���R�§�c�F�”�d�E�‘ �ƒ�÷�R�‘ �t�E�ø�ƒ�ð�ø�t���Ó���Š�§�c�F�”�d�E�‘ �I�”�§�E�ƒ�E�Š�§�d�‘ �ø�÷�?�§�d�t�d�÷�‘ �Í�ƒ�‘ �Ë���÷�÷�d�÷�{�‘ �¨�§�d�‘
�ð�ø�÷�‘�d�c�‘�c���÷�c�t�‘�÷�ƒ�E�‘�ø�÷�‘�¥�÷�§�¤�d�E�c�§�t���t�c�Ë�Ó�§�÷�§�Ë�d�÷�‘�…�§�÷�R�d�t�|

Dr. Alois Tax, Standort Graz:

�Å�ð�‘�~�ø�”�ð�d�÷�‘�R�d�E�‘�÷�d�ƒ�d�÷�‘�p�‰�ø�F�”�ø�E�Í�t�Q���ƒ�c�?�§�Ó�R�ƒ�÷�Š�c���E�R�÷�ƒ�÷�Š�n�‘�ø�?�c���Ó�¤�§�d�E�t�d�‘�§�F�”�‘�R�ø�c�‘�‹�;�d�Í�§�ø�Ó�ð���R�ƒ�Ó�‘�@�E�t�”���;���R�§�d�‘
�ø�ð�‘�‹�t�ø�÷�R���E�t�‘���ø�Ó�¨�ø�÷�Š�|�‘�È���”�E�d�÷�R�‘�R�§�d�c�d�E�‘�÷�d�ƒ�÷�‘�#���÷�ø�t�d�‘�R�ƒ�E�…�t�d�‘�§�F�”�‘�ƒ�÷�t�d�E�‘�ø�÷�R�d�E�d�ð�‘�R�ø�c�‘�?�E�d�§�t�d�‘�™���t�§�Š�Ë�d�§�t�c-
�…�d�Ó�R�‘ �R�d�c�‘ �;�E���t�”�d�t�§�c�F�”�d�÷�‘ �_�E�c�ø�t�Í�d�c�‘ �ƒ�÷�t�d�E�c�F�”�§�d�R�Ó�§�F�”�d�E�‘ �•�d�Ó�d�÷�Ë�d�‘ �Ë�d�÷�÷�d�÷�Ó�d�E�÷�d�÷�‘ �ƒ�÷�R�‘ �ð�d�§�÷�d�‘ �‰���”�§�Š�Ë�d�§�t�d�÷�‘
�¤�d�E�t�§�d�…�d�÷�|

�Å�÷�c�?�d�c���÷�R�d�E�d�‘�R�ƒ�E�F�”�‘�R�ø�c�‘�Å���E�Ó�§�d�Š�d�÷�‘�c�t�ø�÷�R�ø�E�R�§�c�§�d�E�t�d�E�‘�v�E���Í�d�c�c�d�‘�ƒ�÷�R�‘�~�§�F�”�t�Ó�§�÷�§�d�÷�‘�Ë���÷�÷�t�d�‘�§�F�”�‘�¤���÷�‘���÷�…�ø�÷�Š�‘
�ø�÷�‘�ø�Ë�t�§�¤�‘�ø�÷�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�?�d�t�E�d�ƒ�ƒ�÷�Š�‘�t�d�§�Ó�”�ø�?�d�÷�‘�ƒ�÷�R�‘�c���ð�§�t�‘�…�E�„�”�‘�¤���÷�‘�R�d�E�‘�~���t�ø�t�§���÷�‘�;�E���…�§�t�§�d-
�E�d�÷�|�‘�T�§�d�c�‘�¨�ƒ�E�R�d�‘�R�ƒ�E�F�”�‘�R�§�d�‘�…�E�d�ƒ�÷�R�Ó�§�F�”�d�‘���ƒ�…�÷�ø�”�ð�d�‘�§�÷�‘�d�§�÷�‘�…�ø�ð�§�Ó�§���E�d�c�‘�™�d�ø�ð�‘�¨�d�§�t�d�E�‘�ƒ�÷�t�d�E�c�t�„�t�Í�t�|�‘���÷�‘�R�§�d�c�d�E�‘
�‹�t�d�Ó�Ó�d�‘�ð���F�”�t�d�‘�§�F�”�‘�ð�§�F�”�‘�…�„�E�‘�R�§�d�‘�;�E�ø�Ë�t�§�c�F�”�d�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š�‘�ƒ�÷�R�‘�R�ø�c�‘�§�÷�‘�ð�§�F�”�‘�Š�d�c�d�t�Í�t�d�‘�Å�d�E�t�E�ø�ƒ�d�÷�‘�?�d�R�ø�÷�Ë�d�÷�|
�T�ƒ�E�F�”�‘ �R�ø�c�‘ �Š�d�Š�d�÷�c�d�§�t�§�Š�d�‘ ���d�÷�÷�d�÷�Ó�d�E�÷�d�÷�‘ �ƒ�÷�R�‘ �R�ø�c�‘ �È�§�c�c�d�÷�‘ �ƒ�ð�‘ �R�§�d�‘ �Ã�d�¨�d�§�Ó�c�‘ �¤���E�”�ø�÷�R�d�÷�d�÷�‘ �~�d�c�c���ƒ�E�F�d�÷�‘
�Ë���÷�÷�d�÷�‘�v�E���?�Ó�d�ð�…���Ó�Ó�d�‘�c���ð�§�t�‘�c�t�ø�÷�R���E�t�„�?�d�E�Š�E�d�§�…�d�÷�R�‘�d�…�…�§�Í�§�d�÷�t�‘�?�d�”�ø�÷�R�d�Ó�t�‘�¨�d�E�R�d�÷�|�‘�_�§�÷�‘�Ë�ƒ�E�Í�…�E�§�c�t�§�Š�d�E�‘���ƒ�c-
�t�ø�ƒ�c�F�”�‘�¤���÷�‘�����Ó�Ó�d�Š�d�÷�•�����Ó�Ó�d�Š�§�÷�÷�d�÷�‘�ð�§�t�‘�?�d�E�d�§�t�c�‘�ø�?�Š�d�c�F�”�Ó���c�c�d�÷�d�E�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š�‘�Ë���÷�÷�t�d�‘�R�§�d�c�d�‘�_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘
�÷���F�”�‘�¨�d�§�t�d�E�‘�¤���E�ø�÷�t�E�d�§�?�d�÷�|

Dr. Martin Etschmaier, Standort Graz:

�T�d�E�‘���ƒ�c�t�ø�ƒ�c�F�”�‘�ð�§�t�‘�R�d�÷�‘�����Ó�Ó�d�Š�d�÷�‘�ø�ƒ�c�‘���ø�Ó�¨�ø�÷�Š�‘�c���¨�§�d�‘�R�ø�c�‘���d�÷�÷�d�÷�Ó�d�E�÷�d�÷�‘�÷�d�ƒ�d�E�‘�¡�d�E�ø�÷�Š�d�”�d�÷�c�¨�d�§�c�d�÷�‘
�ø�÷�‘�?�d�c�t�d�”�d�÷�R�d�‘�v�E���?�Ó�d�ð�d�‘�¨�ø�E�‘�d�§�÷�d�‘�d�F�”�t�d�‘�A�d�E�d�§�F�”�d�E�ƒ�÷�Š�‘�ø�ð�‘�‹�t�ø�÷�R���E�t�‘���ø�Ó�¨�ø�÷�Š�|�‘�T�§�d�‘�c�d�”�E�‘�ø�ƒ�c�Š�d�E�d�§�…�t�d�÷�‘
�™�”�d�E�ø�;�§�d�Ë���÷�Í�d�;�t�d�{�‘�¤���E�‘�ø�Ó�Ó�d�ð�‘�§�ð�‘���E�t�”���;���R�§�c�F�”�d�÷�‘�A�d�E�d�§�F�”�{�‘�¨�d�E�R�d�‘�§�F�”�‘�§�÷�‘�ð�d�§�÷�d�E�‘�¨�d�§�t�d�E�d�÷�‘�?�d�E�ƒ�…�Ó�§�F�”�d�÷�‘
���ø�ƒ�…�?�ø�”�÷�‘�ƒ�÷�?�d�R�§�÷�Š�t�‘�ø�÷�Í�ƒ�¨�d�÷�R�d�÷�‘�¤�d�E�c�ƒ�F�”�d�÷�|

�T�§�d�‘ �_�§�÷�…�„�”�E�ƒ�÷�Š�‘ �d�§�÷�d�c�‘ �#�d�÷�t���E�d�÷�Q�•�#�d�÷�t���E�§�÷�÷�d�÷�c�¶�c�t�d�ð�c�{�‘ �§�÷�‘ �R�d�ð�‘ �Ã�d�R�d�E�•�Ã�d�R�d�‘ ���c�c�§�c�t�d�÷�Í�ø�E�Í�t�•�Q���E�Í�t�§�÷�‘
�d�§�÷�d�ð�•�d�§�÷�d�E�‘�‰�ø�F�”�ø�E�Í�t�•�Q���E�Í�t�§�÷�‘�Í�ƒ�Š�d�¨�§�d�c�d�÷�‘�§�c�t�{�‘�Ë���÷�÷�t�d�‘�d�§�÷�d�÷�‘�•�d�¨�§�÷�÷�‘�?�d�R�d�ƒ�t�d�÷�|

�T�ø�c�‘ ���d�÷�÷�d�÷�Ó�d�E�÷�d�÷�‘ �R�d�E�‘ �ƒ�÷�t�d�E�c�F�”�§�d�R�Ó�§�F�”�d�÷�‘ �~�d�c�c���ƒ�E�F�d�÷�‘ �ƒ�÷�R�‘ ���?�Ó���ƒ�…�d�‘ �?�d�§�R�d�E�‘ �¡���ƒ�c�d�E�‘ �¨�§�E�R�‘ �§�÷�‘ �í�ƒ�Ë�ƒ�÷�…�t�‘
�ø�ƒ�…�‘�Ã�d�R�d�÷�‘�‰�ø�Ó�Ó�‘�Í�ƒ�‘�Ë�„�E�Í�d�E�d�÷�‘�����ð�ð�ƒ�÷�§�Ë�ø�t�§���÷�c�¨�d�Š�d�÷�‘�?�d�§�‘�c�t�ø�÷�R���E�t�„�?�d�E�Š�E�d�§�…�d�÷�R�d�÷�‘�v�E���?�Ó�d�ð�…���Ó�Ó�d�÷�‘�…�„�”�E�d�÷�|

���ƒ�…�‘�R�§�d�‘�‰�E�ø�Š�d�‘�p�È�„�E�R�d�t�‘�§�”�E�‘�R�§�d�‘�~���t�ø�t�§���÷�‘�¨�d�§�t�d�E�d�ð�;�…�d�”�Ó�d�÷�5�n�‘�ø�÷�t�¨���E�t�d�t�d�÷�‘�ø�Ó�Ó�d�‘�ð�§�t�‘�p�	�ø�{�‘�ƒ�÷�?�d�R�§�÷�Š�t�1�n�|



�@�v�^�‹�§�t�ƒ�ø�t�§���÷�‘�ø�ð�‘�‹�t�ø�÷�R���E�t�‘�•�E�ø�Í

Foto: Maximilian Skanda 
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Komplikationsstatistik  
�ƒ�÷�R�‘�#�Ÿ�0�Ÿ�#�^�����÷�…�d�E�d�÷�Í�d�÷
�#�§�t�‘ �R�d�E�‘ �d�E�¨�d�§�t�d�E�t�d�÷�{�‘ �c�t�ø�÷�R���E�t�„�?�d�E�Š�E�d�§�…�d�÷�R�d�÷�‘ �����ð�;�Ó�§�Ë�ø�t�§���÷�c�c�t�ø�t�§�c�t�§�Ë�‘ �?�d�Ë�ø�ð�‘ �R�§�d�‘ �d�÷�Š�ø�Š�§�d�E�t�d�‘ ���E�Í-
�t�d�c�F�”�ø�…�t�‘ �§�ð�‘ �¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘ �‹�t�d�§�d�E�ð�ø�E�Ë�‘ �d�§�÷�d�‘ �Í�ƒ�c���t�Í�Ó�§�F�”�d�‘ �¥�÷�t�d�E�c�t�„�t�Í�ƒ�÷�Š�‘ �§�ð�‘ �#�ø�÷�ø�Š�d�ð�d�÷�t�‘ �Ë���ð�;-
�Ó�§�Ë�ø�t�§���÷�c�?�d�”�ø�…�t�d�t�d�E�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�¤�d�E�Ó���ƒ�…�d�|

�T�§�d�‘�A�ø�c�§�c�‘�R�d�E�‘���ƒ�c�¨�d�E�t�ƒ�÷�Š�‘�?�§�Ó�R�d�÷�‘�Í�d�”�÷�‘�§�÷�‘�R�d�E�‘���¥�Å���‘�ø�Ó�c�‘�Å�÷�R�§�Ë�ø�t���E���;�d�E�ø�t�§���÷�d�÷�‘�R�d�…�§�÷�§�d�E�t�d�‘�@�;�d�E�ø�t�§���÷�d�÷�•�‘
�¤���÷�‘�R�d�E�‘�@�c�t�d���c�¶�÷�t�”�d�c�d�‘�R�d�E�‘�#�ø�Ó�Ó�d���Ó�d�÷�Š�ø�?�d�Ó�‘�„�?�d�E�‘�R�§�d�‘�~�d�Ë���÷�c�t�E�ƒ�Ë�t�§���÷�‘�R�d�c�‘�¤���E�R�d�E�d�÷�‘���E�d�ƒ�Í�?�ø�÷�R�d�c�{�‘�R�d�E�‘
�@�c�t�d���c�¶�÷�t�”�d�c�d�‘�R�d�c�‘�‹�F�”�d�÷�Ë�d�Ó�”�ø�Ó�c�d�c�‘�?�§�c�‘�”�§�÷�‘�Í�ƒ�E�‘�ø�E�t�”�E���c�Ë���;�§�c�F�”�d�÷�‘�~�d�Ë���÷�c�t�E�ƒ�Ë�t�§���÷�‘�R�d�E�‘�~���t�ø�t���E�d�÷�ð�ø�÷-
�c�F�”�d�t�t�d�|�‘�Å���÷�‘�R�§�d�c�d�÷�‘�Å�÷�R�§�Ë�ø�t���E���;�d�E�ø�t�§���÷�d�÷�‘�¨�d�E�R�d�÷�‘�ƒ�÷�t�d�E�c�F�”�§�d�R�Ó�§�F�”�d�‘�T�ø�t�d�÷�{�‘�¨�§�d�‘�R�§�d�‘�Ã�d�¨�d�§�Ó�§�Š�d�÷�‘�í�d�§�t�d�÷�‘
�¤���÷�‘�R�d�E�‘���ƒ�…�÷�ø�”�ð�d�‘�?�§�c�‘�Í�ƒ�ð�‘�¡�ø�ƒ�t�c�F�”�÷�§�t�t�{�‘�R�§�d�‘�Å�d�E�¨�d�§�Ó�R�ø�ƒ�d�E�{�‘�‹�F�”�÷�§�t�t�Q�+�ø�”�t�Q�í�d�§�t�d�÷�‘�c���¨�§�d�‘�R�ø�c�‘�Å���E�Ó�§�d�Š�d�÷�‘
�d�§�÷�d�E�‘�÷�d�ƒ�d�E�Ó�§�F�”�d�÷�‘�~�d�Q�@�;�d�E�ø�t�§���÷�‘�§�÷�÷�d�E�”�ø�Ó�?�‘�¤���÷�‘�R�E�d�§�‘�#���÷�ø�t�d�÷�{�‘�d�E�”���?�d�÷�‘�ƒ�÷�R�‘�ø�ƒ�c�Š�d�¨�d�E�t�d�t�|�‘�™���R�d�c�…���Ó�Ó�d�‘
�¨�d�E�R�d�÷�‘�d�?�d�÷�…�ø�Ó�Ó�c�‘�ø�ƒ�c�Š�d�¨�§�d�c�d�÷�|

�T�§�d�‘�~���”�R�ø�t�d�÷�‘�¨�d�E�R�d�÷�‘�A�ƒ�ø�E�t�ø�Ó�c�¨�d�§�c�d�‘�ø�ƒ�c�‘�Í�d�÷�t�E�ø�Ó�‘�d�E�…�ø�c�c�t�d�÷�‘�™�”�d�E�ø�;�§�d�Q�‘�ƒ�÷�R�‘�T�§�ø�Š�÷���c�d�R�ø�t�d�÷�‘�d�E�ð�§�t�t�d�Ó�t�|�‘
�+�ø�F�”�‘�c���E�Š�…���Ó�t�§�Š�d�E�‘�v�E�„�…�ƒ�÷�Š�‘�R�ƒ�E�F�”�‘�R�§�d�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�•�§�÷�÷�d�÷�‘�@���‘�T�E�|�‘�_�Ó�§�c�ø�?�d�t�”�‘�v�E�d�Ó���Š�Q�Å�Š�Ó�d�E�{�‘�#�‹�F�‘�ƒ�÷�R�‘
�#�ø�E�Ë�ƒ�c�‘�A���E�÷�t�”�ø�Ó�d�E�{�‘�#�‹�F�‘�¨�d�E�R�d�÷�‘�R�§�d�‘�T�ø�t�d�÷�‘�R�d�ð�‘���E�Í�t�Ó�§�F�”�d�÷�‘�T�§�E�d�Ë�t���E�‘�v�E�§�ð�|�‘�v�E���…�|�‘�T�E�|�‘�I�”�E�§�c�t�§�ø�÷�‘���ø�ð�ð�d�E-
�Ó�ø�÷�R�d�E�‘�¤���E�Š�d�c�t�d�Ó�Ó�t�‘�ƒ�÷�R�‘�Š�d�ð�d�§�÷�c�ø�ð�‘�R�§�c�Ë�ƒ�t�§�d�E�t�|�‘�T�§�d�c�d�E�‘�E�d�t�E���c�;�d�Ë�t�§�¤�d�{�‘�c�¶�c�t�d�ð�ø�t�§�c�F�”�d�‘�A�Ó�§�F�Ë�‘�ø�ƒ�…�‘�R�ƒ�E�F�”-
�Š�d�…�„�”�E�t�d�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�d�÷�‘ �?�§�Ó�R�d�t�‘ �d�§�÷�d�‘ �§�R�d�ø�Ó�d�‘ �_�E�Š���÷�Í�ƒ�÷�Š�‘ �Í�ƒ�‘ �R�d�÷�‘ ���”�÷�d�”�§�÷�‘ �t���Š�Ó�§�F�”�‘ �c�t�ø�t�t�…�§�÷�R�d�÷�R�d�÷�‘ �‰�ø�Ó�Ó-
�?�d�c�;�E�d�F�”�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�E�„�F�Ë�t�‘�R�§�d�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�‘�_�E�Š�d�?�÷�§�c�A�ƒ�ø�Ó�§�t���t�‘�§�÷�c�‘�í�d�÷�t�E�ƒ�ð�‘�R�d�E�‘�A�d�t�E�ø�F�”�t�ƒ�÷�Š�d�÷�|

�‰���Ó�Ó�d�‘�ð�§�t�‘���d�E�÷�;���t�d�÷�Í�§�ø�Ó�‘�¨�d�E�R�d�÷�‘�§�÷�‘�R�d�E�‘�…���Ó�Š�d�÷�R�d�÷�‘�#���E�?�§�R�§�t���t�c�Q�‘�ƒ�÷�R�‘�#���E�t�ø�Ó�§�t���t�c�Ë���÷�…�d�E�d�÷�Í�‘�D�#�Ÿ�0�Ÿ�#�^�����÷-
�…�d�E�d�÷�Í�<�‘ �R�d�÷�‘ ���E�Í�t�d�÷�•���E�Í�t�§�÷�÷�d�÷�‘ �;�E���c�d�÷�t�§�d�E�t�|�‘ �#�Ÿ�0�Ÿ�#�^�����÷�…�d�E�d�÷�Í�d�÷�‘ �¨�d�E�R�d�÷�‘ �¤���ð�‘ �c�t�d�Ó�Ó�¤�d�E�t�E�d�t�d�÷�R�d�÷�‘
���E�Í�t�Ó�§�F�”�d�÷�‘ �T�§�E�d�Ë�t���E�‘ �v�T�‘ �@���‘ �T�E�|�‘ �#�ø�±�§�ð�§�Ó�§�ø�÷�‘ �í�ø�F�”�d�E�Ó�{�‘ �#���‘ �d�§�÷�?�d�E�ƒ�…�d�÷�‘ �ƒ�÷�R�‘ �Š�d�Ó�d�§�t�d�t�|�‘ �‹�§�d�‘ �R�§�d�÷�d�÷�‘ �R�ø�Í�ƒ�{�‘
�÷�ø�F�”�t�E���Š�Ó�§�F�”�‘ �����ð�;�Ó�§�Ë�ø�t�§���÷�d�÷�{�‘ �ƒ�÷�Š�d�¨���”�÷�Ó�§�F�”�d�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�¤�d�E�Ó���ƒ�…�d�‘ �ƒ�÷�R�‘ �™���R�d�c�…���Ó�Ó�d�‘ �c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�‘
�ø�ƒ�…�Í�ƒ�ø�E�?�d�§�t�d�÷�‘�ð�§�t�‘�R�d�ð�‘�í�§�d�Ó�{�‘�R�ø�E�ø�ƒ�c�‘�Í�ƒ�‘�Ó�d�E�÷�d�÷�‘�ƒ�÷�R�‘�È�§�d�R�d�E�”���Ó�ƒ�÷�Š�d�÷�‘�Í�ƒ�‘�¤�d�E�ð�d�§�R�d�÷�|�‘�T�d�E�‘�¥�ð�Š�ø�÷�Š�‘�ð�§�t�‘�R�d�E�‘
�����ð�;�Ó�§�Ë�ø�t�§���÷�c�c�t�ø�t�§�c�t�§�Ë�‘ �ƒ�÷�R�‘ �R�§�d�‘ �c�¶�c�t�d�ð�ø�t�§�c�F�”�d�‘ �ª�?�d�E�…�„�”�E�ƒ�÷�Š�‘ �¤���÷�‘ �Ë���ð�;�Ó�§�Ë�ø�t�§���÷�c�?�d�”�ø�…�t�d�t�d�÷�‘ �A�d�”�ø�÷�R�Q 
�Ó�ƒ�÷�Š�c�…���Ó�Ó�d�÷�‘ �Í�ƒ�E�‘ ���ƒ�…�ø�E�?�d�§�t�ƒ�÷�Š�‘ �§�÷�‘ �d�§�÷�d�E�‘ �#�Ÿ�0�Ÿ�#�^�����÷�…�d�E�d�÷�Í�‘ �c�¶�ð�?���Ó�§�c�§�d�E�d�÷�‘ �d�§�÷�d�÷�‘ �”���F�”�E�d�Ó�d�¤�ø�÷�t�d�÷�‘ �Ë���÷�Q 
�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�÷�‘ �Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�;�E���Í�d�c�c�‘ �ƒ�÷�R�‘ �”�d�Ó�…�d�÷�‘ �÷�ø�F�”�¨�d�§�c�Ó�§�F�”�{�‘ �d�§�÷�d�‘ �ð�d�R�§�Í�§�÷�§�c�F�”�‘ �”���F�”�¨�d�E�t�§�Š�d�‘ �Å�d�E-
�c���E�Š�ƒ�÷�Š�‘�§�ð�‘�¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘�‹�t�d�§�d�E�ð�ø�E�Ë�‘�c�§�F�”�d�E�Í�ƒ�c�t�d�Ó�Ó�d�÷�|
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�+���+�T���^�Å�Ÿ�M�Ÿ�+�@�I�Ÿ�M�Ÿ�+�Å�I
�#�§�t�‘ �Å�ð�;�Ó�d�ð�d�÷�t�§�d�E�ƒ�÷�Š�‘ �R�d�c�‘ �÷�d�ƒ�d�÷�‘ ���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�§�÷�…���E�ð�ø�t�§���÷�c�c�¶�c�t�d�ð�c�‘ ���Å�#�‘ �§�ð�‘ �	�ƒ�÷�§�‘ ���������‘ �¨�§�E�R�‘ �ø�ƒ�…�‘
�R�d�÷�‘ �v�…�Ó�d�Š�d�c�t�ø�t�§���÷�d�÷�‘ �R�d�E�‘ �v�…�Ó�d�Š�d�;�E���Í�d�c�c�‘ �ð�§�t�‘ �R�d�ð�‘ ���Ó�ø�c�c�§�…�§�Ë�ø�t�§���÷�c�c�¶�c�t�d�ð�‘ �+���+�T���^�Å�Ÿ�M�Ÿ�+�@�I�Ÿ�M�Ÿ�+�Å�I�‘ �D�+�+�+�E�‘
�ø�?�Š�d�?�§�Ó�R�d�t�‘�ƒ�÷�R�‘�R�ø�ð�§�t�‘�R�ø�c�‘�?�§�c�Ó�ø�÷�Š�‘�¤�d�E�¨�d�÷�R�d�t�d�‘�v�…�Ó�d�Š�d�Ë�Ó�ø�c�c�§�…�§�Ë�ø�t�§���÷�c�c�¶�c�t�d�ð�‘�ø�?�Š�d�Ó���c�t�|

�¥�ð�‘ �R�d�÷�‘ �¥�ð�c�t�§�d�Š�‘ �Í�ƒ�‘ �d�E�Ó�d�§�F�”�t�d�E�÷�{�‘ �¨�ƒ�E�R�d�÷�‘ �¤���÷�‘ �R�d�÷�‘ �‹�t�ø�?�c�t�d�Ó�Ó�d�÷�‘ �v�…�Ó�d�Š�d�‘ ���ø�Ó�¨�ø�÷�Š�‘ �ƒ�÷�R�‘ �•�E�ø�Í�‘ �ø�ƒ�c 
�������‘ �+���+�T���^�v�…�Ó�d�Š�d�R�§�ø�Š�÷���c�d�÷�‘ �����‘ �…�„�E�‘ �R�ø�c�‘ �¥���¡�‘ �‹�t�d�§�d�E�ð�ø�E�Ë�‘ �E�d�Ó�d�¤�ø�÷�t�d�‘ �T�§�ø�Š�÷���c�d�÷�‘ �ø�ƒ�c�Š�d�¨���”�Ó�t�‘ �ƒ�÷�R 
�§�÷�‘�E�d�R�ƒ�Í�§�d�E�t�d�E�‘�‰���E�ð�‘�Í�ƒ�‘�v�ø�;�§�d�E�‘�Š�d�?�E�ø�F�”�t�|

�Å�ð�‘�‹�d�;�t�d�ð�?�d�E�‘���������‘�¨�ƒ�E�R�d�‘�?�d�Š���÷�÷�d�÷�{�‘�ð�§�t�‘�R�d�÷�‘�÷�d�ƒ�d�÷�‘�‰���E�ð�?�Ó���t�t�d�E�÷�‘�R�d�÷�‘�v�…�Ó�d�Š�d�;�E���Í�d�c�c�‘�ø�?�Í�ƒ�?�§�Ó�R�d�÷�|�‘
�_�§�÷�‘�¡�ø�÷�R�?�ƒ�F�”�‘�p�v�…�Ó�d�Š�d�;�E���Í�d�c�c�‘�?�ø�c�§�d�E�d�÷�R�‘�ø�ƒ�…�‘�R�d�E�‘�+�+�+�^���Ó�ø�c�c�§�…�§�Ë�ø�t�§���÷�n�‘�c���¨�§�d�‘�d�§�÷�‘�v�…�Ó�d�Š�d�R�§�ø�Š�÷���c�d�÷�Ë�ø�t�ø�Q 
�Ó���Š�‘�¨�ƒ�E�R�d�÷�‘�d�E�ø�E�?�d�§�t�d�t�‘�ƒ�÷�R�‘�R�§�d�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�d�÷�t�c�;�E�d�F�”�d�÷�R�‘�Š�d�c�F�”�ƒ�Ó�t�|
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�T�ø�c�‘�¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘�‹�t�d�§�d�E�ð�ø�E�Ë�‘�ð�§�t�‘�R�d�÷�‘�?�d�§�R�d�÷�‘�‹�t�ø�÷�R���E�t�d�÷�‘�•�E�ø�Í�‘�ƒ�÷�R�‘���ø�Ó�¨�ø�÷�Š�‘�R�ƒ�E�F�”�Ó���ƒ�…�t�‘�R�d�E�Í�d�§�t�‘
�Š�d�ð�d�§�÷�c�ø�ð�‘�ð�§�t�‘�R�d�E�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�Ë�Ó�§�÷�§�Ë�‘�™���?�d�Ó�?�ø�R�‘�D�~���™�E�‘�d�§�÷�d�÷�‘�…�„�÷�…�Ã���”�E�§�Š�d�÷�‘�v�E���Í�d�c�c�‘�Í�ƒ�E�‘�_�E�Ó�ø�÷�Š�ƒ�÷�Š�‘
�R�d�c�‘�•�„�t�d�c�§�d�Š�d�Ó�c�‘�…�„�E�‘���§�÷���c�t�”�d�t�§�Ë�|�‘�+�ø�F�”�‘���?�c�F�”�Ó�ƒ�c�c�‘�c���Ó�Ó�d�÷�‘���� �\�‘�R�d�E�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�§�÷�‘�R�d�E�‘�v�…�Ó�d�Š�d�‘�d�§�÷�d�÷�‘
�•�E�ƒ�÷�R�Q�‘�ƒ�÷�R�‘���ƒ�…�?�ø�ƒ�Ë�ƒ�E�c�‘�ø�?�c���Ó�¤�§�d�E�t�‘�”�ø�?�d�÷�|�‘�v�d�d�E�Q�™�ƒ�t���E�d�÷�•�Q�™�ƒ�t���E�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�Í�d�E�t�§�…�§�Í�§�d�E�t�d�‘���÷�¨�d�÷�R�d�E�•�§�÷-
�÷�d�÷�‘�¨�d�E�R�d�÷�‘�÷�ø�F�”�”�ø�Ó�t�§�Š�‘���§�÷���c�t�”�d�t�§�Ë�‘�§�ð�‘�v�…�Ó�d�Š�d�ø�Ó�Ó�t�ø�Š�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�÷�|�‘�T�ø�c�‘�v�E���Ã�d�Ë�t�‘�¨�§�E�R�‘�¤���÷�‘���§�÷�ø�d�c�t�”�d�Q 
�t�§�F�c�‘ �A�c�t�d�E�E�d�§�F�”�‘ �#�¡�¯�‘ �c���¨�§�d�‘ �#���÷�§�Ë�ø�‘ �È�ø�Ó�Ó�÷�d�E�‘ �ƒ�÷�R�‘ �#�ø�÷�ƒ�d�Ó�ø�‘ �‹�F�”�Ó�d�t�t�d�E�d�E�{�‘ �Í�¨�d�§�‘ ���¥�Å���Q�§�÷�t�d�E�÷�d�÷ 
�™�E�ø�§�÷�d�E�§�÷�÷�d�÷�{�‘ �Š�d�t�E�ø�Š�d�÷�|�‘ �v�E���…�|�‘ �T�E�|�‘ �¡�d�§�R�E�ƒ�÷�‘ �•�ø�t�t�§�÷�Š�d�E�‘ �c���E�Š�t�‘ �…�„�E�‘ �R�§�d�‘ �¨�§�c�c�d�÷�c�F�”�ø�…�t�Ó�§�F�”�d�‘ �_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š 
�ƒ�÷�R�‘ �A�d�Š�Ó�d�§�t�ƒ�÷�Š�|�‘ �#�§�t�ø�E�?�d�§�t�d�÷�R�d�‘ �Í�d�§�Š�d�÷�‘ �Š�E���r�d�c�‘ �_�÷�Š�ø�Š�d�ð�d�÷�t�‘ �ƒ�÷�R�‘ �A�d�Š�d�§�c�t�d�E�ƒ�÷�Š�‘ �§�÷�‘ �R�d�E�‘ ���ƒ�c�?�§�Ó�R�ƒ�÷�Š�‘
�c���¨�§�d�‘�§�÷�‘�R�d�E�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�R�d�c�‘�_�E�Ó�d�E�÷�t�d�÷�‘�§�÷�‘�R�d�E�‘�v�E�ø�±�§�c�|

���¥�Å���^�}�#�^���ƒ�R�§�t
�T�§�d�‘ �‹�t�d�ƒ�d�E�ƒ�÷�Š�c�Š�E�ƒ�;�;�d�‘ �}�#�‘ �”�ø�t�‘ �§�ð�‘ �¤�d�E�Š�ø�÷�Š�d�÷�d�÷�‘ �	�ø�”�E�‘ �R�ø�c�‘ �§�÷�t�d�E�÷�d�‘ ���¥�Å���^�}�#�^���ƒ�R�§�t�‘ �d�÷�t�¨�§�F�Ë�d�Ó�t�|�‘ ���ð�‘
�����|�Ÿ�����|�Ÿ���������‘�¨�ƒ�E�R�d�‘�d�c�‘�§�ð�‘���ƒ�…�t�E�ø�Š�‘�R�d�E�‘�•�d�÷�d�E�ø�Ó�R�§�E�d�Ë�t�§���÷�‘�ƒ�÷�R�‘�R�d�E�‘���E�Í�t�Ó�§�F�”�d�÷�‘�T�§�E�d�Ë�t�§���÷�‘�ø�ð�‘�‹�t�ø�÷�R���E�t�‘�•�E�ø�Í�‘
�d�E�c�t�ð�ø�Ó�§�Š�‘�ƒ�ð�Š�d�c�d�t�Í�t�|

�T�ø�c�‘���ƒ�R�§�t�‘�c�d�Ó�?�c�t�‘�?�d�c�t�d�”�t�‘�ø�ƒ�c�‘�R�E�d�§�‘�v�”�ø�c�d�÷�|�‘�Å�÷�‘�R�d�E�‘�Å���E�?�d�E�d�§�t�ƒ�÷�Š�‘�¨�ƒ�E�R�d�‘�d�§�÷�‘�‹�d�Ó�?�c�t�?�d�¨�d�E�t�ƒ�÷�Š�c�?�d�E�§�F�”�t�‘
�¤�d�E�…�ø�c�c�t�‘ �ƒ�÷�R�‘ �ø�÷�‘ �R�ø�c�‘ ���ƒ�R�§�t���E�d�÷�Q�•���ƒ�R�§�t���E�§�÷�÷�d�÷�t�d�ø�ð�‘ �„�?�d�E�ð�§�t�t�d�Ó�t�|�‘ �T�ø�c�‘ �d�§�Š�d�÷�t�Ó�§�F�”�d�‘ ���ƒ�R�§�t�‘ �R�ø�ƒ�d�E�t�d�‘ �¤���÷�‘
���€�����‘ �¥�”�E�‘�?�§�c�‘�����€�����‘ �¥�”�E�‚�‘ �R�d�E�‘�™�ø�Š�‘�¨�ø�E�‘�ð�§�t�‘ �R�d�E�‘�T�ƒ�E�F�”�…�„�”�E�ƒ�÷�Š�‘�R�d�c�‘�_�§�÷�…�„�”�E�ƒ�÷�Š�c�Š�d�c�;�E���F�”�d�c�{�‘ �R�d�ð�‘�#�ø�Q 
�÷�ø�Š�d�ð�d�÷�t�Š�d�c�;�E���F�”�‘�ð�§�t�‘�R�d�E�‘�����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�{�‘�R�d�E�‘�A�d�Š�d�”�ƒ�÷�Š�‘�¤�d�E�d�§�÷�?�ø�E�t�d�E�‘�A�d�E�d�§�F�”�d�‘�ƒ�÷�R�‘�R�d�ð�‘���?-
�c�F�”�Ó�ƒ�c�c�Š�d�c�;�E���F�”�‘�R�§�F�”�t�‘�Š�d�t�ø�Ë�t�d�t�|�‘�Å�ð�‘���?�c�F�”�Ó�ƒ�c�c�Š�d�c�;�E���F�”�‘�¨�ƒ�E�R�d�÷�‘�d�E�c�t�d�‘���ƒ�R�§�t�d�E�Š�d�?�÷�§�c�c�d�‘�ð�§�t�‘�R�d�E�‘�����Ó-
�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�‘�d�E���E�t�d�E�t�|�‘�T�d�E�‘�…�§�÷�ø�Ó�d�‘���ƒ�R�§�t�d�E�Š�d�?�÷�§�c�?�d�E�§�F�”�t�‘�¨�ƒ�E�R�d�‘�§�ð�‘���÷�c�F�”�Ó�ƒ�c�c�‘�„�?�d�E�ð�§�t�t�d�Ó�t�‘�S�‘�§�÷�‘�R�§�d�c�d�‘
�R�E�§�t�t�d�‘�v�”�ø�c�d�‘�…���Ó�Ó�t�‘�ø�ƒ�F�”�‘�R�§�d�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�‘�÷���t�¨�d�÷�R�§�Š�d�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�ð�ø�r�÷�ø�”�ð�d�÷�|

�#�ø�Š�|�‘ �~���c�ø�‘ �‹�F�”�ð�§�R�Ó�d�F�”�÷�d�E�{�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�§�÷�‘ �§�ð�‘ �¥���¡�‘ �‹�ø�Ó�Í�?�ƒ�E�Š�{�‘ �…�ƒ�÷�Š�§�d�E�t�d�‘ �ø�Ó�c�‘ �Ó�d�§�t�d�÷�R�d�‘ ���ƒ�R�§�t���E�§�÷�‚�‘
�§�”�E�‘ �Í�ƒ�E�‘ �‹�d�§�t�d�‘ �c�t�ø�÷�R�‘ �ø�Ó�c�‘ �I���Q���ƒ�R�§�t���E�‘ �@�Ó�§�¤�d�E�‘ �¡�ƒ�?�d�E�{�‘ �A�ø�Ë�Ë�|�‘ �#���{�‘ ���d�§�t�d�E�‘ �R�d�c�‘ �I���ð�;�d�t�d�÷�F�d�Q�I�d�÷�t�d�E�c�‘ �}�#�{�‘
�c�t�d�Ó�Ó�¤�d�E�t�E�d�t�d�÷�R�d�E�‘�Å�d�E�¨�ø�Ó�t�ƒ�÷�Š�c�Ó�d�§�t�d�E�‘�ƒ�÷�R�‘�}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�‘�§�ð�‘�¥���¡�‘���Ó�ø�Š�d�÷�…�ƒ�E�t�|�‘���ƒ�c�‘�R�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�c�§-
�F�”�d�E�ƒ�÷�Š�c�Ë���ð�ð�§�c�c�§���÷�‘�D�}�‹���E�‘�R�d�c�‘�‹�t�ø�÷�R���E�t�d�c�‘�•�E�ø�Í�‘�”�ø�?�d�÷�‘�‹���;�”�§�d�‘���§�d�…�d�E�{�‘�v�d�t�E�ø�‘�¡�ø�c�Ó�§�÷�Š�d�E�‘�ƒ�÷�R�‘�@���‘�T�E�|�‘
�¡�ø�÷�÷�d�c�‘�#�d�÷�÷�d�E�‘�c�d�”�E�‘�ø�Ë�t�§�¤�‘�ø�ð�‘�}�#�^���ƒ�R�§�t�‘�t�d�§�Ó�Š�d�÷���ð�ð�d�÷�‘�ƒ�÷�R�‘�¨�d�c�d�÷�t�Ó�§�F�”�‘�ø�÷�‘�c�d�§�÷�d�ð�‘�_�E�…���Ó�Š�‘�ð�§�t�Š�d�¨�§�E�Ë�t�|

„Aktion Saubere Hände“
�A�d�E�d�§�t�c�‘ �c�d�§�t�‘ ���������‘ �§�c�t�‘ �R�ø�c�‘ �¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘ �‹�t�d�§�d�E�ð�ø�E�Ë�{�‘ �‹�t�ø�÷�R���E�t�‘ �•�E�ø�Í�‘ �ø�÷�‘ �R�d�E�‘ �p���Ë�t�§���÷�‘ �‹�ø�ƒ�?�d�E�d�‘
�¡���÷�R�d�n�‘ �?�d�t�d�§�Ó�§�Š�t�|�‘ �T�§�d�‘ �p���Ë�t�§���÷�‘ �‹�ø�ƒ�?�d�E�d�‘ �¡���÷�R�d�n�‘ �§�c�t�‘ �d�§�÷�d�‘ ���ø�ð�;�ø�Š�÷�d�‘ �Í�ƒ�E�‘ �Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘ �R�d�E�‘ �I���ð�;�Ó�§-
�ø�÷�F�d�‘�¤���÷�‘�ð�d�R�§�Í�§�÷�§�c�F�”�d�ð�‘�v�d�E�c���÷�ø�Ó�‘�Í�ƒ�E�‘�¡���÷�R�d�R�d�c�§�÷�…�d�Ë�t�§���÷�‘�§�÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�|�‘�‹�§�d�‘�¨�ƒ�E�R�d�‘
���������‘ �§�÷�c�‘ ���d�?�d�÷�‘ �Š�d�E�ƒ�…�d�÷�{�‘ �?�ø�c�§�d�E�t�‘ �ø�ƒ�…�‘ �R�d�E�‘ �È�¡�@�^���ø�ð�;�ø�Š�÷�d�‘ �p�I�Ó�d�ø�÷�‘ �I�ø�E�d�‘ �§�c�‘ �‹�ø�…�d�E�‘ �I�ø�E�d�n�‘ �ƒ�÷�R�‘ �”�ø�t�‘ �R�§�d�‘
�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘ �Í�ƒ�ð�‘ �í�§�d�Ó�|�‘ �T�ƒ�E�F�”�‘ �_�E�…�„�Ó�Ó�ƒ�÷�Š�‘ �R�d�E�‘ �d�E�…���E�R�d�E�Ó�§�F�”�d�÷�‘
���ƒ�…�Ó�ø�Š�d�÷�‘�Ë���÷�÷�t�d�‘�ø�ƒ�F�”�‘�§�ð�‘�	�ø�”�E�‘���������‘�c���ƒ�¤�d�E���÷�‘�R�ø�c�‘�A�E���÷�Í�d�Í�d�E�t�§�…�§�Ë�ø�t�‘�d�E�Ó�ø�÷�Š�t�‘�¨�d�E�R�d�÷�|�‘�™�E���t�Í�‘�Š�d�c�t�§�d�Š�d-
�÷�d�E�‘ ���÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘ �?�d�c�F�”�Ó���c�c�‘ �R�§�d�‘ �¡�¶�Š�§�d�÷�d�Ë���ð�ð�§�c�c�§���÷�‘ �…�„�E�‘ �?�d�§�R�d�‘ �‹�t�ø�÷�R���E�t�d�‘ �R�d�c�‘ �¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�Q 
�c�d�c�‘�‹�t�d�§�d�E�ð�ø�E�Ë�{�‘�•�E�ø�Í�‘�ƒ�÷�R�‘���ø�Ó�¨�ø�÷�Š�{�‘�R�§�d�‘�÷���F�”�c�t�”���”�d�E�d�‘���ƒ�c�Í�d�§�F�”�÷�ƒ�÷�Š�c�c�t�ƒ�…�d�{�‘�R�ø�c�‘�í�d�E�t�§�…�§�Ë�ø�t�‘�§�÷�‘�‹�§�Ó�?�d�E�{�‘
�ø�÷�Í�ƒ�c�t�E�d�?�d�÷�|



�‰���t���•�‘�_�¤�ø�‘�A�ƒ�F�”�§�÷�Š�d�E�‘

���d�Š�d�÷�‘�d�§�÷�d�c�‘�;�d�E�§�;�”�d�E�d�÷ 
�Å�d�÷�d�÷�¤�d�E�¨�d�§�Ó�Ë�ø�t�”�d�t�d�E�c�‘
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Meilenstein in der 
Arzneimittelforschung:  
�D�x�D�›�€���©�ç�³�‡�×���e�ç�6�T�D�‚�B
�È�§�E�‘�?�d�…�§�÷�R�d�÷�‘�ƒ�÷�c�‘�§�ð�‘�	�ø�”�E�d�‘���������‘�÷�|�‘�I�”�E�|�‘�•�ø�÷�Í�‘�A�c�t�d�E�E�d�§�F�”�‘�c���E�Š�t�‘�c�§�F�”�‘�ƒ�ð�‘�Š�Ó���?�ø�Ó�d�‘���§�d�…�d�E�d�÷�Š�;���c�c�d�‘�ƒ�÷�R�‘
�R�§�d�‘ �R�ø�E�ø�ƒ�c�‘ �E�d�c�ƒ�Ó�t�§�d�E�d�÷�R�d�‘ �#�d�R�§�Ë�ø�ð�d�÷�t�d�÷�Ë�÷�ø�;�;�”�d�§�t�‘ �§�ð�‘ ���ø�ð�;�…�‘ �Š�d�Š�d�÷�‘ �t���R�Ó�§�F�”�d�‘ ���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�Ë�d�§�ð�d�|�‘
�•�ø�÷�Í�‘ �A�c�t�d�E�E�d�§�F�”�5�‘ �+�d�§�÷�1�‘ �_�§�÷�‘ �¤���÷�‘ �d�§�÷�d�ð�‘ �ƒ�÷�?�d�ƒ�Š�c�ø�ð�d�÷�‘ �¡�¶�Š�§�d�÷�d�t�d�ø�ð�‘ �?�d�¤���Ó�Ë�d�E�t�d�c�‘ ���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘ �”���E�t�‘
�÷�§�F�”�t�‘ �ø�ƒ�…�{�‘ �R�d�E�‘ �ƒ�÷�§�¤�d�E�c�d�Ó�Ó�d�÷�‘ ���d�§�ð�?�d�R�E���”�ƒ�÷�Š�‘ �d�E�…���Ó�Š�E�d�§�F�”�‘ �È�§�R�d�E�c�t�ø�÷�R�‘ �Í�ƒ�‘ �Ó�d�§�c�t�d�÷�|�‘ �T�ø�c�‘ ���d�?�d�÷�‘ �§�c�t�‘ �÷�§�F�”�t�‘
�Ó�d�§�F�”�t�‘�…�„�E�‘�R�§�d�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�ø�÷�‘�R�d�E�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�…�E���÷�t�|�‘�T�d�÷�÷���F�”�‘�c�§�÷�R�‘�c�§�d�‘�?�d�E�ƒ�”�§�Š�t�|�‘�T�d�÷�÷�‘�c�§�d�‘�”�ø�?�d�÷�‘
�c�d�§�t�‘ �����‘ �	�ø�”�E�d�÷�‘ �d�§�÷�d�‘ �È�ƒ�÷�R�d�E�¨�ø�…�…�d�‘ �§�÷�‘ �§�”�E�d�ð�‘ ���E�c�d�÷�ø�Ó�|�‘ �‹�§�d�{�‘ �ƒ�÷�R�‘ �÷�ƒ�E�‘ �c�§�d�{�‘ �¤�d�E�…�„�Š�d�÷�‘ �„�?�d�E�•�‘ �v�d�™�~���Í���Ó�§�÷�‘
�…���E�t�d�¯�|

�T�d�E�‘�d�E�c�t�d�‘�v�E���t���t�¶�;�‘�v�d�™�~���Í���Ó�§�÷�‘�…���E�t�d�¯�‘�ø�Ë�ø�‘�v�d�t�E�ø�‘�¡�ø�c�Ó�§�÷�Š�d�E�‘�¨�ƒ�E�R�d�‘�ø�?�‘�@�Ë�t���?�d�E�‘���������‘�d�E�c�t�ð�ø�Ó�c�‘�÷�§�d�R�E�§�Š�‘
�R���c�§�d�E�t�‘�Í�ƒ�‘���� �\�‘�ø�Ó�c�‘�¡�¶�Š�§�d�÷�d�…�ø�F�”�Ë�E�ø�…�t�‘�ƒ�÷�R�‘�Í�ƒ�‘���� �\�‘�ø�Ó�c�‘�c�t�d�Ó�Ó�¤�d�E�t�E�d�t�d�÷�R�d�‘�@�v�^���d�§�t�ƒ�÷�Š�‘�d�§�÷�Š�d�c�d�t�Í�t�|�‘�~�ø�c�F�”�‘
�¨�ƒ�E�R�d�‘�R�§�d�‘�§�”�E�d�E�‘�T�+���‘�§�÷�÷�d�¨���”�÷�d�÷�R�d�‘�Ë�d�§�ð�t���t�d�÷�R�d�‘�È�§�E�Ë�ƒ�÷�Š�‘�d�¤�§�R�d�÷�t�‘�ƒ�÷�R�‘�R�§�d�‘�_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�§�”�E�d�c�‘�T�d�c�§�Š�÷�c�‘
�¤���E�ø�÷�Š�d�t�E�§�d�?�d�÷�•�‘ �‹���÷�R�d�E�ø�ƒ�c�?�§�Ó�R�ƒ�÷�Š�‘ ���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�”�¶�Š�§�d�÷�d�{�‘ �ø�Ë�ø�R�d�ð�§�c�F�”�d�‘ �_�±�;�d�E�t�§�÷�‘ �§�÷�‘ �R�d�E�‘ ���E�ø�÷�Ë�d�÷-
�”�ø�ƒ�c�”�¶�Š�§�d�÷�d�{�‘�ð�§�t�t�Ó�d�E�d�c�‘�#�ø�÷�ø�Š�d�ð�d�÷�t�{�‘�…�ø�F�”�Ó�§�F�”�d�‘���d�§�t�ƒ�÷�Š�‘�R�d�E�‘���~�•�_�‘���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�”�¶�Š�§�d�÷�d�‘�‹�t�d�§�d�E�ð�ø�E�Ë�|�‘
�ª�?�d�E�‘�d�§�÷�§�Š�d�‘�Å�ø�Ó�§�R�§�d�E�ƒ�÷�Š�c�Q�‘�ƒ�÷�R�‘�™�d�c�t�;�”�ø�c�d�÷�‘�Ë���÷�÷�t�d�‘�c�§�d�‘�?�§�c�‘�Í�ƒ�E�‘�#�ø�E�Ë�t�d�§�÷�…�„�”�E�ƒ�÷�Š�‘�ð�§�t�‘�T�E�|�‘�#�§�F�”�ø�d�Ó�‘�•�d�¶�d�E�{�‘
�T�E�|�‘�#�ø�E�Ë�‘�v�ø�c�c�Ó�‘�ƒ�÷�R�‘�T�E�|�‘�v�ø�t�E�§�F�Ë�‘�A�d�E�Š�t�”�ø�Ó�d�E�‘�§�”�E�‘�È�§�E�Ë�c�;�d�Ë�t�E�ƒ�ð�‘�c�t�d�t�§�Š�‘�d�E�¨�d�§�t�d�E�÷�|�‘�È���”�E�d�÷�R�‘�c�§�F�”�‘�T�E�|�‘�™���?�§�ø�c�‘
�@�c�¨�ø�Ó�R�‘ �÷���F�”�‘ �§�÷�‘ �_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘ �?�d�…�§�÷�R�d�t�{�‘ �Ë�ø�÷�÷�‘ �c�§�d�‘ �§�”�E�d�‘ ���”�÷�d�”�§�÷�‘ �ð���F�”�t�§�Š�d�‘ �È�§�E�Ë�ƒ�÷�Š�‘ �R�d�E�Í�d�§�t�‘ �§�÷�‘ �?�d�E�d�§�t�c 
���|�‘�•�d�÷�d�E�ø�t�§���÷�‘�R�ƒ�E�F�”�‘�R�§�d�‘�”�d�E�ø�ƒ�c�E�ø�Š�d�÷�R�d�‘�í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘�ð�§�t�‘�T�E�|�‘�#�§�Ó�ø�÷�‘�+�§�Ë�c�‘�Í�ƒ�c���t�Í�Ó�§�F�”�‘�;���t�d�÷�Í�§�d�E�d�÷�|

�¡�¶�Š�§�d�÷�d�Q�È���E�Ë�c�”���;
�Å�ð�‘�¤�d�E�Š�ø�÷�Š�d�÷�d�÷�‘�	�ø�”�E�‘�¨�ƒ�E�R�d�‘�ø�ð�‘�‹�t�ø�÷�R���E�t�‘�•�E�ø�Í�‘�?�d�§�‘�#�§�t�Q 
�ø�E�?�d�§�t�d�÷�R�d�÷�‘ �R�d�E�‘ �~�d�§�÷�§�Š�ƒ�÷�Š�‘ �d�§�÷�‘ �¨�d�§�t�d�E�d�c�‘ �‰���E�t�?�§�Ó�R�ƒ�÷�Š�c-
�…���E�ð�ø�t�‘ �d�§�÷�Š�d�…�„�”�E�t�{�‘ �¨�d�Ó�F�”�d�c�‘ ���������‘ �ø�ƒ�…�‘ �#�§�t�ø�E�?�d�§�t�d�÷�R�d�‘ �§�÷�‘
�R�d�E�‘�v�…�Ó�d�Š�d�{�‘�§�ð�‘�~���÷�t�Š�d�÷�‘�ƒ�÷�R�‘�§�÷�‘�R�d�E�‘�v�”�¶�c�§���t�”�d�E�ø�;�§�d�‘�ø�ƒ�c-
�Š�d�¨�d�§�t�d�t�‘�¨�ƒ�E�R�d�|�‘�T�§�d�‘�‰���E�t�?�§�Ó�R�ƒ�÷�Š�‘�ƒ�ð�…�ø�c�c�t�‘�R�E�d�§�‘�™�”�d�ð�d�÷-
�?�Ó���F�Ë�d�{�‘�¨�d�Ó�F�”�d�‘�ø�÷�‘�d�§�Š�d�÷�d�÷�‘�‹�t�ø�t�§���÷�d�÷�‘�¤�d�E�ð�§�t�t�d�Ó�t�‘�¨�d�E�R�d�÷�•

�b	 �¡�¶�Š�§�d�÷�§�c�F�”�d�‘�¡���÷�R�d�R�d�c�§�÷�…�d�Ë�t�§���÷�‘�§�÷�‘�™�”�d���E�§�d 
�ƒ�÷�R�‘	�v�E�ø�±�§�c�‘�D�T�§�R�ø�Ë�t���?���±�<

�b	 �•�Ó���¨�Q�F�”�d�F�Ë�‘�§�÷�‘�™�”�d���E�§�d�‘�ƒ�÷�R�‘�v�E�ø�±�§�c

�b	 �¡�¶�t�E�ø�§�÷�‘�_�‘�Å�§�c�ƒ�ø�Ó�§�c�§�d�E�ƒ�÷�Š�‘�¤���÷�‘�™�E�ø�÷�c�ð�§�c�c�§���÷�c�¨�d�Š�d�÷�‘
�ƒ�÷�R�‘�_�…�…�d�Ë�t�§�¤�§�t���t�‘�¤���÷�‘�‰�Ó���F�”�d�÷�R�d�c�§�÷�…�d�Ë�t�§���÷

���ƒ�F�”�‘�R�§�d�c�d�‘�‹�F�”�ƒ�Ó�ƒ�÷�Š�‘�¨�ƒ�E�R�d�‘�§�ð�‘�c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�d�÷�‘�‰�d�d�R-
�?�ø�F�Ë�‘�ø�Ó�c�‘�c�d�”�E�‘�§�÷�t�d�E�d�c�c�ø�÷�t�‘�ƒ�÷�R�‘�Ó�d�”�E�E�d�§�F�”�‘�?�d�¨�d�E�t�d�t�|



�‰���t���•�‘�_�¤�ø�‘�A�ƒ�F�”�§�÷�Š�d�E�‘�‘

�¡�‰���‘�v�d�t�E�ø�‘�¡�ø�c�Ó�§�÷�Š�d�E�‘�;�Ó�§�÷�Ë�c�<�‘�?�d�§�‘�R�d�E�‘�T�ƒ�E�F�”�…�„�”�E�ƒ�÷�Š�‘�d�§�÷�d�E�‘�¡�¶�Š�§�d�÷�d�c�F�”�ƒ�Ó�ƒ�÷�Š�‘�Í�ƒ�ð�‘���÷-
�Ó�d�Š�d�÷�‘�R�d�E�‘�v�d�E�c���÷�Ó�§�F�”�d�÷�‘�‹�F�”�ƒ�t�Í�ø�ƒ�c�E�„�c�t�ƒ�÷�Š
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�¡�ø�ƒ�;�t�t�ø�E�Š�d�t�‘ �¤���÷�‘ �v�d�™�~���Í���Ó�§�÷�‘ �…���E�t�d�¯�‘ �?�§�Ó�R�d�÷�‘ �R�§�d�‘ �#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘ �R�d�c�‘ ���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�d�c�|�‘ �v�d�™�~���Í���Ó�§�÷�‘
�…���E�t�d�¯�‘ �¨�§�E�Ë�t�‘ �”���F�”�c�t�Š�E�ø�R�§�Š�‘ �§�÷�…�d�Ë�t�§���c�‘ �ø�ƒ�…�‘ �ø�Ó�Ó�d�‘ �#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘ �S�‘ �ƒ�÷�R�‘ �R�ø�c�‘ �§�ð�‘ �;���c�§�t�§�¤�c�t�d�÷�‘ �‹�§�÷�÷�d�•�‘ ���Ó�Ó�d�‘
�¨�d�E�R�d�÷�‘ �ƒ�÷�ð�§�t�t�d�Ó�?�ø�E�‘ �÷�ø�F�”�‘ �����÷�t�ø�Ë�t�‘ �¤���÷�‘ �R�d�E�‘ �¡�¶�Š�§�d�÷�d�?�d�Š�d�§�c�t�d�E�ƒ�÷�Š�‘ �ð�§�t�Š�d�E�§�c�c�d�÷�{�‘ �Ë�d�§�÷�d�E�•�Ë�d�§�÷�d�‘ �Ë�ø�÷�÷�‘
�c�§�F�”�‘�R�d�E�‘�‹���…���E�t�¨�§�E�Ë�ƒ�÷�Š�‘�R�§�d�c�d�c�‘�A�E�d�§�t�c�;�d�Ë�t�E�ƒ�ð�Q�¡�¶�Š�§�d�÷�d�t���÷�§�Ë�ƒ�ð�c�‘�d�÷�t�Í�§�d�”�d�÷�|�‘�‹�d�§�t�‘�#�ø�E�Ë�t�d�§�÷�t�E�§�t�t�‘�§�c�t�‘�R�§�d�‘
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�#�§�t�t�d�Ó�‘ �¨�d�E�R�d�÷�‘ �E�ƒ�÷�R�‘ ���� �\�‘ �ð�d�”�E�‘ �#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �;�E���‘ �������‘ �#�§�t�ø�E�?�d�§�t�d�÷-
�R�d�÷�‘ �ø�?�Š�d�Š�d�?�d�÷�‘ �ø�Ó�c�‘ �§�÷�‘ �R�d�÷�‘ �¨�d�§�t�d�E�d�÷�‘ �ð�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘ �_�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘
�R�d�E�‘ ���¥�Å���|�‘ �T�§�d�‘ �}�ƒ���t�d�‘ �R�d�E�‘ �÷�ø�ð�d�÷�t�Ó�§�F�”�‘ �ø�?�Š�d�Š�d�?�d�÷�d�÷�‘ �#�d�Ó�R�ƒ�÷�Š�d�÷�‘
�Ó�ø�Š�‘ �ø�ƒ�F�”�‘ �§�ð�‘ �¤�d�E�Š�ø�÷�Š�d�÷�d�÷�‘ �	�ø�”�E�‘ �d�E�…�E�d�ƒ�Ó�§�F�”�‘ �”���F�”�|�‘ �~�ƒ�÷�R�‘ ���� �\�‘ �ø�Ó�Ó�d�E�‘
�#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �¨�ƒ�E�R�d�÷�‘ �÷�§�F�”�t�ø�÷���÷�¶�ð�‘ �ø�?�Š�d�Š�d�?�d�÷�‘ �ƒ�÷�R�‘ �d�E�ð���Š�Ó�§�F�”�t�d�÷�‘
�c���ð�§�t�‘ �§�ð�‘ �‰�ø�Ó�Ó�d�‘ �÷���t�§�Š�d�E�‘ �¤�d�E�t�§�d�…�d�÷�R�d�E�‘ �~�d�F�”�d�E�F�”�d�÷�‘ �d�§�÷�d�‘ �����÷�t�ø�Ë�t�ø�ƒ�…-
�÷�ø�”�ð�d�|�‘�T�§�d�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�ƒ�ð�…�ø�c�c�t�d�÷�‘�¤�§�d�Ó�d�‘�™�”�d�ð�d�÷�Š�d�?�§�d�t�d�•�‘�Å���÷�‘�;�d�E�§���;�d�E�ø�t�§�¤�d�÷�‘���?�Ó���ƒ�…�d�÷�‘�„�?�d�E�‘�~�d�Š�d�Ó�ƒ�÷-
�Š�d�÷�{�‘�R�§�d�‘�§�ð�‘�í�ƒ�Š�d�‘�R�d�E�‘�I���¤�§�R�Q�����^�v�ø�÷�R�d�ð�§�d�‘�d�÷�t�c�t�ø�÷�R�d�÷�{�‘�?�§�c�‘�Í�ƒ�‘�t�d�F�”�÷�§�c�F�”�d�÷�‘�™�”�d�ð�d�÷�‘�c�;�ø�÷�÷�t�d�‘�c�§�F�”�‘�R�d�E�‘
�A���Š�d�÷�|�‘�_�÷�t�c�;�E�d�F�”�d�÷�R�‘�¤�§�d�Ó�…���Ó�t�§�Š�‘�Í�d�§�Š�t�‘�c�§�F�”�‘�ø�ƒ�F�”�‘�§�ð�‘�	�ø�”�E�d�c�E�„�F�Ë�?�Ó�§�F�Ë�‘�R�§�d�‘�‹�ø�ð�ð�Ó�ƒ�÷�Š�‘�R�d�E�‘�#�ø�r�÷�ø�”�ð�d�÷�{�‘
�¨�d�Ó�F�”�d�‘ �§�÷�‘ �‰���Ó�Š�d�‘ �ø�?�Š�d�Š�d�?�d�÷�d�E�‘ �#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �ƒ�ð�Š�d�c�d�t�Í�t�‘ �¨�ƒ�E�R�d�÷�|�‘ �T�§�d�c�d�‘ �E�d�§�F�”�d�÷�‘ �¤���÷�‘ �R�d�E�‘ �_�E�¨�d�§�t�d�E�ƒ�÷�Š�‘
�?�d�c�t�d�”�d�÷�R�d�E�‘�I�”�d�F�Ë�Ó�§�c�t�d�÷�{�‘�R�d�E�‘�¥�ð�c�t�d�Ó�Ó�ƒ�÷�Š�‘�?�d�§�‘�����÷�÷�d�Ë�t���E�d�÷�‘�§�÷�‘�R�d�E�‘�~�d�Š�§���÷�ø�Ó�ø�÷���c�t�”�d�c�§�d�‘�?�§�c�‘�”�§�÷�‘�Í�ƒ�‘�?�ø�ƒ-
�Ó�§�F�”�d�÷�‘�Å�d�E���÷�R�d�E�ƒ�÷�Š�d�÷�‘�§�ð�‘�_�§�÷�Š�ø�÷�Š�c�?�d�E�d�§�F�”�‘�R�d�c�‘���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�d�c�|
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�¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘���Ó�ø�Š�d�÷�…�ƒ�E�t�‘�ø�ð�‘�È���E�t�”�d�E�c�d�d

�T�ø�t�d�÷�‘���������€

�#�§�t�ø�E�?�d�§�t�d�÷�R�d

Kollegiale Führung 

�}�‹���^�#�§�t�Š�Ó�§�d�R�d�E 

�I�Å�~�v�‹�^�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð

�¡�¶�Š�§�d�÷�d�t�d�ø�ð�‘

Ärztliche Leitung

�v�E�§�ð�|�‘�v�T�‘�T�E�|�‘�Å�§�÷�Í�d�÷�Í�‘�‹�ð�d�Ë�ø�Ó

�‹���÷�Ã�ø�‘�T�ƒ�Ó�Ó�÷�§�Š

�	�„�E�Š�d�÷�‘�¡�ƒ�?�d�E

�	�„�E�Š�d�÷�‘�¡�ƒ�?�d�E

�¡�ø�E�t�¨�§�Š�‘�@�E�t�÷�d�E

�~�d�Š�§�÷�ø�‘�v�d�÷�Í�§�÷�Š�d�E�{�‘�#�‹�F

Pflegedienstleitung

�~���c�¨�§�t�”�ø�‘�•�ƒ�Š�Š�d�÷�?�d�E�Š�d�E�{�‘�#�‹�F

�#�ø�Š�|�‘�È���Ó�…�Š�ø�÷�Š�‘�~�d�§�F�”�t�{�‘�#��

�Õ�¤���÷�÷�d�‘�‹�ø�Ó�?�E�d�F�”�t�d�E�{�‘�A���‘�#��

�@�Ó�§�¤�d�E�‘�¡�ƒ�?�d�E�{�‘�A�ø�Ë�Ë�|�‘�#��

�~�d�Š�§�÷�ø�‘�v�d�÷�Í�§�÷�Š�d�E

���Ó�ð�d�R�§�÷�‘�‹�ø�Ó�Ë�§�F

�T�E�|�‘�#�ø�÷�…�E�d�R�‘�È�§�÷�R�§�c�F�”

Verwaltungsleitung

�#�ø�Š�|�‘�È���Ó�…�Š�ø�÷�Š�‘�~�d�§�F�”�t�{�‘�#��

���c�t�E�§�R�‘�™�E�§�?�ƒ�c�F�”

�‹�¶�c�t�d�ð�§�c�§�d�E�t�d�‘�A�d�t�t�d�÷�•�‘100

���ð�?�ƒ�Ó�ø�÷�t�d�‘�‰���Ó�Ó�d�• 42.269

�‹�t�ø�t�§���÷���E�d�‘�‰���Ó�Ó�d�•�‘3.958

�@�;�d�E�ø�t�§���÷�d�÷�•�‘3.718

Mitarbeiter:innen: 300
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Qualitätsbericht 2022

�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘��������

�_�…�…�d�Ë�t�§�¤�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Í�ƒ�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š 
�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|
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Rezertifizierung zum  
Regionalen Traumazentrum
���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�•�‘�~�ø�”�ð�d�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�‘�I�‘�‹�t�E�ø�t�d�Š�§�c�F�”�d�c�‘�ƒ�÷�R�‘���;�d�E�ø�t�§�¤�d�c�‘�}�#�‘�Ä�‘�I���‘�T�ø�c�‘���¥�Å���^ 
�}�#�^�‹�¶�c�t�d�ð�‘�¨�§�E�R�‘�c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�‘�?�d�t�E�§�d�?�d�÷�|

Ziel:�‘�I���|���‘�_�¤�ø�Ó�ƒ�ø�t�§���÷�c�Q�™�����Ó�c�‘�¨�d�E�R�d�÷�‘�Í�ƒ�E�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�÷�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘�ƒ�÷�R�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�R�d�c�‘
���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�c�‘�d�§�÷�Š�d�c�d�t�Í�t�|

Indikator:�‘�I���|���|�?�‘�Å�÷�t�d�E�÷�d�‘�ƒ�÷�R�‘�d�±�t�d�E�÷�d�‘���ƒ�R�§�t�c�‘�¨�d�E�R�d�÷�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�|

�A�d�E�d�§�t�c�‘�Í�ƒ�ð�‘�Í�¨�d�§�t�d�÷�‘�#�ø�Ó�‘�…�ø�÷�R�‘�ø�ð�‘�����|�Ÿ���|�Ÿ���������‘�§�ð�‘�¥���¡�‘���Ó�ø�Š�d�÷�…�ƒ�E�t�‘�ø�ð�‘�È���E�t�”�d�E�c�d�d�‘�R�§�d�‘�~�d�Í�d�E�t�§�…�§�Í�§�d�E�ƒ�÷�Š�‘
�Í�ƒ�ð�‘ �~�d�Š�§���÷�ø�Ó�d�÷�‘ �™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�‘ �R�ƒ�E�F�”�‘ �R�§�d�‘ �T�d�ƒ�t�c�F�”�d�‘ �•�d�c�d�Ó�Ó�c�F�”�ø�…�t�‘ �…�„�E�‘ �¥�÷�…�ø�Ó�Ó�F�”�§�E�ƒ�E�Š�§�d�‘ �D�T�•�¥�E�‘ �c�t�ø�t�t�|�‘
�~�d�Š�§���÷�ø�Ó�d�‘�™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�d�÷�‘�”�ø�?�d�÷�‘�R�§�d�‘���ƒ�…�Š�ø�?�d�{�‘�R�§�d�‘�ƒ�ð�…�ø�c�c�d�÷�R�d�‘�+���t�…�ø�Ó�Ó�Q�‘�ƒ�÷�R�‘�T�d�…�§�÷�§�t�§�¤�¤�d�E�c���E�Š�ƒ�÷�Š�‘�¤���÷�‘
�Å�d�E�Ó�d�t�Í�t�d�÷�‘ �ƒ�÷�t�d�E�‘ �Å���E�”�ø�Ó�t�ƒ�÷�Š�‘ �ø�ƒ�c�E�d�§�F�”�d�÷�R�d�E�‘ ���;�d�E�ø�t�§�¤�d�E�‘ �ƒ�÷�R�‘ �§�÷�t�d�÷�c�§�¤�ð�d�R�§�Í�§�÷�§�c�F�”�d�E�‘ ���ø�;�ø�Í�§�t���t�d�÷�‘ �c�§-
�F�”�d�E�Í�ƒ�c�t�d�Ó�Ó�d�÷�|

�í�ƒ�c���t�Í�Ó�§�F�”�‘ �Š�§�Ó�t�‘ �…�„�E�‘ �R�§�d�c�d�‘ �™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�d�÷�‘ �d�§�÷�d�‘ �Å�d�E�;�…�Ó�§�F�”�t�ƒ�÷�Š�‘ �Í�ƒ�E�‘ �����Q�c�t�„�÷�R�§�Š�d�÷�‘ ���ƒ�…�÷�ø�”�ð�d�‘ �ƒ�÷�R�‘ �Å�d�E-
�c���E�Š�ƒ�÷�Š�‘�¤���÷�‘�‹�F�”�¨�d�E�¤�d�E�Ó�d�t�Í�t�d�÷�‘�ø�ƒ�F�”�‘�”���”�d�E�d�E�‘�‹�F�”�¨�d�E�d�Š�E�ø�R�d�{�‘�R�§�d�‘�Å���E�”�ø�Ó�t�ƒ�÷�Š�‘�R�d�c�‘�v�d�E�c���÷�ø�Ó�c�‘�R�d�…�§�÷�§�d�E�t�d�E 
�¨�d�§�t�d�E�d�E�‘ �‰�ø�F�”�R�§�c�Í�§�;�Ó�§�÷�d�÷�{�‘ �R�§�d�‘ �Å�d�E�;�…�Ó�§�F�”�t�ƒ�÷�Š�‘ �Í�ƒ�E�‘ �#�§�t�Q�‘ �ƒ�÷�R�‘ �È�d�§�t�d�E�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘ �§�ð�‘ �Å�d�E�?�ƒ�÷�R�‘ �ð�§�t�‘ �R�d�÷�‘
�����Ë�ø�Ó�d�÷�‘ �ƒ�÷�R�‘ �ª�?�d�E�E�d�Š�§���÷�ø�Ó�d�÷�‘ �™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�d�÷�{�‘ �R�§�d�‘ �A�d�t�d�§�Ó�§�Š�ƒ�÷�Š�‘ �ø�÷�‘ �R�d�E�‘ �…�ø�F�”�c�;�d�Í�§�…�§�c�F�”�d�÷�‘ ���ƒ�c�Q�{�‘ �‰���E�t�Q�‘
�ƒ�÷�R�‘�È�d�§�t�d�E�?�§�Ó�R�ƒ�÷�Š�‘�c���¨�§�d�‘�R�§�d�‘���;�t�§���÷�ø�Ó�d�‘�™�d�§�Ó�÷�ø�”�ð�d�‘�ø�÷�‘�Ë�Ó�§�÷�§�c�F�”�d�÷�‘�‹�t�ƒ�R�§�d�÷�{�‘�R�§�d�‘�…���E�t�Ó�ø�ƒ�…�d�÷�R�d�‘�‹�§�F�”�d�E�ƒ�÷�Š�‘
�ƒ�÷�R�‘ �Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�‘ �R�d�E�‘ �Å�d�E�c���E�Š�ƒ�÷�Š�c�A�ƒ�ø�Ó�§�t���t�‘ �§�ð�‘ �~�ø�”�ð�d�÷�‘ �d�±�t�d�E�÷�d�E�‘ �ƒ�÷�R�‘ �§�÷�t�d�E�÷�d�E�‘ �ø�Ó�Ó�Š�d�ð�d�§�÷�d�E�‘ �c���¨�§�d�‘
�c�;�d�Í�§�d�Ó�Ó�d�E�‘�ƒ�÷�…�ø�Ó�Ó�F�”�§�E�ƒ�E�Š�§�c�F�”�d�E�‘�}�ƒ�ø�Ó�§�t���t�c�c�§�F�”�d�E�ƒ�÷�Š�c�¤�d�E�…�ø�”�E�d�÷�‘�d�t�F�|

�_�c�‘�¨�ƒ�E�R�d�‘�R�d�E�‘�È�d�Š�‘�¤���÷�‘�R�d�E�‘���÷�ð�d�Ó�R�ƒ�÷�Š�‘�R�d�c�•�R�d�E�‘�;���Ó�¶�t�E�ø�ƒ�ð�ø�t�§�c�§�d�E�t�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�‘�?�§�c�‘�”�§�÷�‘�Í�ƒ�E�‘
���;�d�E�ø�t�§�¤�d�÷�‘ �Å�d�E�c���E�Š�ƒ�÷�Š�‘ �Š�d�÷�ø�ƒ�d�c�t�d�÷�c�‘ �Š�d�;�E�„�…�t�|�‘ �	�d�R�d�E�‘ �v�E���Í�d�c�c�‘ �”�ø�t�‘ �ð�§�t�‘ �R�d�E�‘ �Ã�d�¨�d�§�Ó�§�Š�d�÷�‘ �í�ƒ�c�t���÷�R�§�Š�Ë�d�§�t�‘
�ƒ�÷�R�‘�Å�d�E�ø�÷�t�¨���E�t�ƒ�÷�Š�‘�R�d�…�§�÷�§�d�E�t�‘�Í�ƒ�‘�c�d�§�÷�{�‘�ƒ�ð�‘�d�§�÷�d�÷�‘�E�d�§�?�ƒ�÷�Š�c�Ó���c�d�÷�‘���?�Ó�ø�ƒ�…�‘�§�÷�‘�R�d�E�‘�‹�F�”�¨�d�E�¤�d�E�Ó�d�t�Í�t�d�÷�Q�Ÿ�M�Ÿ�v���Ó�¶�Q 
�t�E�ø�ƒ�ð�ø�¤�d�E�c���E�Š�ƒ�÷�Š�‘ �Š�ø�E�ø�÷�t�§�d�E�d�÷�‘ �ƒ�÷�R�‘ �÷�ø�F�”�¨�d�§�c�d�÷�‘ �Í�ƒ�‘ �Ë���÷�÷�d�÷�|�‘ �™�d�§�Ó�‘ �R�d�E�‘ �ª�?�d�E�;�E�„�…�ƒ�÷�Š�‘ �¨�ø�E�‘ �Í�ƒ�R�d�ð�‘ �R�§�d�‘
�;�d�E�c���÷�d�Ó�Ó�d�{�‘ �ø�;�;�ø�E�ø�t�§�¤�d�‘ �ƒ�÷�R�‘ �c�t�E�ƒ�Ë�t�ƒ�E�d�Ó�Ó�d�‘ ���ƒ�c�c�t�ø�t�t�ƒ�÷�Š�‘ �R�d�c�‘ �¥���¡�‘ ���Ó�ø�Š�d�÷�…�ƒ�E�t�‘ �ø�ð�‘ �È���E�t�”�d�E�c�d�d�{�‘ �R�§�d�‘ �R�d�÷�‘
�Š�d�÷�ø�ƒ�d�÷�‘�Å���E�Š�ø�?�d�÷�‘�R�d�E�‘�T�•�¥�‘�Í�ƒ�‘�d�÷�t�c�;�E�d�F�”�d�÷�‘�”�ø�t�|

�T�d�ð�‘ �¥���¡�‘ ���Ó�ø�Š�d�÷�…�ƒ�E�t�‘ �ø�|�‘ �È�|�‘ �¨�ƒ�E�R�d�‘ �d�E�÷�d�ƒ�t�‘ �d�§�÷�‘ �;���c�§�t�§�¤�d�c�‘ �í�d�ƒ�Š�÷�§�c�‘ �ø�ƒ�c�Š�d�c�t�d�Ó�Ó�t�|�‘ �T�§�d�‘ �÷���F�”�c�t�d�‘ �~�d�Í�d�E�t�§�…�§-
�Í�§�d�E�ƒ�÷�Š�‘�§�c�t�‘�§�÷�‘�R�E�d�§�‘�	�ø�”�E�d�÷�‘�¤���E�Š�d�c�d�”�d�÷�|
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Patienten-:
Patientinnensicherheit  
und Risikomanagement

�È�d�§�Ó�‘�‹�§�F�”�d�E�”�d�§�t�‘�¨�§�F�”�t�§�Š�‘�§�c�t�|�‘�í�ƒ�ð�‘�È���”�Ó�d�‘
�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷
�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�|
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�I�Å�~�v�‹
Kontinuierliche Verbesserungen für eine hohe Patienten-:Patientinnensicherheit.
���������‘�Š�§�÷�Š�d�÷�‘�§�÷�c�Š�d�c�ø�ð�t�‘�…�„�÷�…�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�?�d�§�ð�‘�I�Å�~�v�‹� �̂Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�‘�d�§�÷�{�‘�¨�d�Ó�F�”�d�‘�ƒ�ð�Š�d�”�d�÷�R�‘�?�d�ø�E-
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�Í�ƒ�‘ �Ë���÷�÷�d�÷�{�‘ �¨�§�E�R�‘ �§�ð�‘ �	�ø�”�E�‘ ���������‘ �§�ð�‘ �~�ø�”�ð�d�÷�‘ �R�d�E�‘ �_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘ �R�§�d�c�d�c�‘ �A�d�E�d�§�F�”�d�c�‘ �d�§�÷�‘ �§�÷�t�d�E�R�§�c�Í�§�;�Ó�§�÷���E�d�c�‘
�+�ø�F�”�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�Ë���÷�Í�d�;�t�‘�d�E�ø�E�?�d�§�t�d�t�|
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���@�#�v���Å�����™�Å�@�+�‹�‹�™���™�Å�‹�™�Å���‘
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�”�ø�?�d�÷�‘�R�d�÷�‘���÷�c�;�E�ƒ�F�”�{�‘�÷�ø�F�”�‘���;�d�E�ø�t�§�¤�d�÷�‘�_�§�÷�Š�E�§�…�…�d�÷�‘�ð���Š�Ó�§�F�”�c�t�‘�E�ø�c�F�”�‘�ƒ�÷�R�‘���”�÷�d�‘
�_�§�÷�c�F�”�E���÷�Ë�ƒ�÷�Š�d�÷�‘�§�÷�c�‘�;�E�§�¤�ø�t�d�‘�ƒ�÷�R�‘�?�d�E�ƒ�…�Ó�§�F�”�d�‘���d�?�d�÷�‘�Í�ƒ�E�„�F�Ë�Í�ƒ�Ë�d�”�E�d�÷�|�‘�T�§�d�c�‘�d�E�…���E�R�d�E�t�‘�”���”�d�‘�_�±�;�d�E�t�§�c�d�‘
�R�d�E�‘ �¥�÷�…�ø�Ó�Ó�F�”�§�E�ƒ�E�Š�d�÷�•�Q�F�”�§�E�ƒ�E�Š�§�÷�÷�d�÷�{�‘ �ð���R�d�E�÷�c�t�d�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�ð�d�t�”���R�d�÷�‘ �ƒ�÷�R�‘ �d�§�÷�‘ �;�d�E�…�d�Ë�t�d�c�‘ �í�ƒ�c�ø�ð-
�ð�d�÷�c�;�§�d�Ó�‘�R�d�E�‘�‹�;�d�Í�§�ø�Ó�§�c�t�d�÷�•�‹�;�d�Í�§�ø�Ó�§�c�t�§�÷�÷�d�÷�|�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�d�÷�‘�§�÷�‘���E�ø�÷�Ë�d�÷�ø�÷�c�t�ø�Ó�t�d�÷�‘�c���Ó�Ó�d�÷�‘�c���ð�§�t�‘�ø�ƒ�c�‘�‹�§�F�”�t�‘
�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�d�…�…�d�Ë�t�§�¤�‘�c�d�§�÷�‚�‘�R�ø�c�‘�ø�÷�Š�d�c�t�E�d�?�t�d�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�Í�§�d�Ó�‘�c���Ó�Ó�‘�ð���Š�Ó�§�F�”�c�t�‘�E�ø�c�F�”�‘�d�E-
�E�d�§�F�”�t�‘�¨�d�E�R�d�÷�|

�#�§�t�‘�R�d�E�‘�����ð�;�Ó�§�Ë�ø�t�§���÷�c�c�t�ø�t�§�c�t�§�Ë�‘�d�E�”�ø�Ó�t�d�÷�‘�R�§�d�‘���E�Í�t�d�•���E�Í�t�§�÷�÷�d�÷�‘�d�§�÷�‘�¨�d�§�t�d�E�d�c�‘�¨�d�E�t�¤���Ó�Ó�d�c�‘�™�����Ó�{�‘�¨�d�Ó�F�”�d�c�‘�d�c�‘
�§�”�÷�d�÷�‘�d�E�ð���Š�Ó�§�F�”�t�{�‘�Í�ƒ�c���t�Í�Ó�§�F�”�‘�Í�ƒ�ð�‘�Ã�d�¨�d�§�Ó�c�‘�d�§�Š�d�÷�d�÷�‘�d�§�÷�d�÷�‘�c�¶�c�t�d�ð�ø�t�§�c�F�”�d�÷�‘�A�Ó�§�F�Ë�‘�ø�ƒ�…�‘�R�§�d�‘�Š�d�Ó�d�§�c�t�d�t�d�‘���E-
�?�d�§�t�‘�Í�ƒ�‘�d�E�”�ø�Ó�t�d�÷�|�‘�È�§�F�”�t�§�Š�d�‘�_�E�Ë�d�÷�÷�t�÷�§�c�c�d�‘�ø�ƒ�c�‘�R�§�d�c�d�E�‘�‹�t�ø�t�§�c�t�§�Ë�‘�Ë���÷�÷�d�÷�‘�c���ð�§�t�‘�„�?�d�E�÷���ð�ð�d�÷�‘�ƒ�÷�R�‘�Ë�„�÷�…�t�§�Š�‘
�ø�÷�Š�d�¨�d�÷�R�d�t�‘�¨�d�E�R�d�÷�|�‘�T�§�d�‘�����ð�;�Ó�§�Ë�ø�t�§���÷�c�c�t�ø�t�§�c�t�§�Ë�{�‘�R�§�d�‘�A�ƒ�ø�E�t�ø�Ó�c�¨�d�§�c�d�‘�ø�ƒ�c�Š�d�¨�d�E�t�d�t�‘�¨�§�E�R�{�‘�?�d�§�÷�”�ø�Ó�t�d�t�‘�R�§�d�‘
�Í�d�”�÷�‘�¤���÷�‘�R�d�E�‘���¥�Å���‘�R�d�…�§�÷�§�d�E�t�d�÷�‘�Å�÷�R�§�Ë�ø�t���E���;�d�E�ø�t�§���÷�d�÷�‘�ƒ�÷�R�‘�¨�d�§�c�t�‘�ƒ�÷�t�d�E�‘�ø�÷�R�d�E�d�ð�‘�Í�ƒ�c���t�Í�Ó�§�F�”�‘�R�§�d�‘���÷�Í�ø�”�Ó�‘
�R�d�E�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�d�÷�‘�_�§�÷�Š�E�§�…�…�d�{�‘�R�§�d�‘�Ã�d�¨�d�§�Ó�§�Š�d�‘�È�ø�E�t�d�Í�d�§�t�‘�?�§�c�‘�Í�ƒ�ð�‘�¡�ø�ƒ�t�c�F�”�÷�§�t�t�{�‘�R�§�d�‘�‹�F�”�÷�§�t�t�Q�+�ø�”�t�Q�í�d�§�t�{�‘�R�§�d�‘
�Å�d�E�¨�d�§�Ó�R�ø�ƒ�d�E�‘�d�t�F�|�‘�ø�ƒ�…�|�‘�T�§�d�‘�_�E�Š�d�?�÷�§�c�c�d�‘�¨�d�E�R�d�÷�‘�ð�§�t�‘�R�d�E�‘���E�Í�t�Ó�§�F�”�d�÷�‘���d�§�t�ƒ�÷�Š�‘�Š�d�c�§�F�”�t�d�t�‘�ƒ�÷�R�‘�?�d�¨�d�E�t�d�t�‘�ƒ�÷�R�‘
�Š�d�ð�d�§�÷�c�ø�ð�‘�ð�§�t�‘�R�d�÷�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�t�d�ø�ð�c�‘�?�d�c�;�E���F�”�d�÷�|

�™�¡�~�@�#�A�@�‹�_�v�~�@�v�¡�Õ�����Ï�_
�T�§�d�‘�‹���^���d�§�t�Ó�§�÷�§�d�‘�R�d�E�‘���E�?�d�§�t�c�Š�d�ð�d�§�÷�c�F�”�ø�…�t�‘�R�d�E�‘�È�§�c�c�d�÷�c�F�”�ø�…�t�Ó�§�F�”�d�÷�‘�#�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘�‰�ø�F�”�Š�d�c�d�Ó�Ó�c�F�”�ø�…�t�d�÷�‘
�D���È�#�‰�E�‘�Í�ƒ�ð�‘�™�”�d�ð�ø�‘�v�E���;�”�¶�Ó�ø�±�d�‘�R�d�E�‘�¤�d�÷���c�d�÷�‘�™�”�E���ð�?���d�ð�?���Ó�§�d�‘�?�d�c�ø�Š�t�{�‘�R�ø�c�c�‘�?�d�§�‘�ø�Ó�Ó�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø-
�t�§�d�÷�t�§�÷�÷�d�÷�‘ �ð�§�t�‘ ���;�d�E�ø�t�§�¤�d�÷�‘ �_�§�÷�Š�E�§�…�…�d�÷�{�‘ �Å�d�E�Ó�d�t�Í�ƒ�÷�Š�d�÷�‘ ���R�d�E�‘ �ø�Ë�ƒ�t�d�÷�‘ �_�E�Ë�E�ø�÷�Ë�ƒ�÷�Š�d�÷�‘ �R�ø�c�‘ �~�§�c�§�Ë���‘ �¤�d�÷���c�d�E�‘
�™�”�E���ð�?���d�ð�?���Ó�§�d�÷�‘�?�d�R�ø�F�”�t�‘�¨�d�E�R�d�÷�‘�ð�ƒ�c�c�|�‘�Å�÷�‘�R�§�d�c�d�ð�‘�í�ƒ�c�ø�ð�ð�d�÷�”�ø�÷�Š�‘�§�c�t�‘�d�c�‘�¨�§�F�”�t�§�Š�{�‘�R�ø�c�c�‘�¤���ð�•�¤���÷�‘
�R�d�E�‘�?�d�”�ø�÷�R�d�Ó�÷�R�d�÷�‘���E�Í�t�•���E�Í�t�§�÷�‘�d�§�÷�d�‘�§�÷�R�§�¤�§�R�ƒ�d�Ó�Ó�d�‘�~�§�c�§�Ë���ø�÷�ø�ð�÷�d�c�d�‘�d�E�”���?�d�÷�‘�¨�§�E�R�|�‘�T�d�E�‘�ø�Ë�t�ƒ�d�Ó�Ó�d�‘�A�d�”�ø�÷�R-
�Ó�ƒ�÷�Š�c�;�…�ø�R�‘�c���Ó�Ó�‘�d�¤�ø�Ó�ƒ�§�d�E�t�‘�ƒ�÷�R�‘�÷�d�ƒ�‘�d�E�ø�E�?�d�§�t�d�t�‘�¨�d�E�R�d�÷�|
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�¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘���§�÷�Í

�T�ø�t�d�÷�‘���������€

�#�§�t�ø�E�?�d�§�t�d�÷�R�d

Kollegiale Führung 

�}�‹���^�#�§�t�Š�Ó�§�d�R�d�E 

�I�Å�~�v�‹�^�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð

�¡�¶�Š�§�d�÷�d�t�d�ø�ð�‘

Ärztliche Leitung

�v�E�§�ð�|�‘�T�E�|�‘���Ó�ø�ƒ�c�‘���ø�t�Í�d�÷�c�t�d�§�÷�d�E�‘

�A�d�t�t�§�÷�ø�‘�™���c�c�ð�ø�÷�÷�‘�D�#���R�d�E�ø�t���E�§�÷�<

�~�ø�§�ð�ƒ�÷�R�‘�‰�ø�Ó�Ë�÷�d�E

�T���E�§�c�‘�™�”�ƒ�ð�…�ø�E�t

�T�E�|�‘�™���ð�§�c�Ó�ø�¤�‘�#�d�c�§�F

�I�”�E�§�c�t�§�ø�÷�‘�T�ø�Í�§�÷�Š�d�E

�T�E�|�‘�È�ø�Ó�t�d�E�‘�T�d�”�ð�d�E

�A�d�t�t�§�÷�ø�‘�•���Ó�R�ð�ø�÷�÷

�T�E�|�‘�I�”�E�§�c�t�§�ø�÷�‘�‰�ø�R�§�÷�Š�d�E

Pflegedienstleitung

�#�§�F�”�ø�d�Ó�‘���d�§�t�÷�d�E�{�‘�#�A��

�_�Ó�§�c�ø�‘�‹�ƒ�ð�ð�d�E

�T�E�|�‘���ø�t�”�ø�E�§�÷�ø�‘�•�ø�t�t�d�E�ð�d�§�d�E

�T�E�|�‘�È���Ó�…�Š�ø�÷�Š�‘�È�d�E�÷�d�E�Q�™�ƒ�t�c�F�”�Ë�ƒ

�‹�ø�?�§�÷�d�‘�‹�d�¶�E�Ó

�‹�ø�÷�R�E�ø�‘�‹�F�”�„�t�Í

�‹���÷�Ã�ø�‘�•�E�ƒ�?�d�E

�T�ø�Š�ð�ø�E�‘���d�§�t�d�÷�ð�„�Ó�Ó�d�E�‘

�+���E�?�d�E�t�‘���ø�F�Ë�÷�d�E

�_�¤�d�Ó�§�÷�‘�v�E�d�§�÷�§�÷�Š

�T�E�|�‘�#�ø�E�Ë�ƒ�c�‘�‹�§�÷�Ë���¤�§�F�c �•�d�E���Ó�R�‘�È�§�t�Í�ø�÷�¶

Verwaltungsleitung

�T�E�|�‘�¡�d�E�?�d�E�t�‘�����ƒ�t�÷�¶

�A�d�t�t�§�÷�ø�‘�™���c�c�ð�ø�÷�÷

�•�d�E���Ó�R�‘�È�§�t�Í�ø�÷�¶

�‹�¶�c�t�d�ð�§�c�§�d�E�t�d�‘�A�d�t�t�d�÷�•�‘153 �‹�t�ø�t�§���÷���E�d�‘�‰���Ó�Ó�d�•�‘4.911

Mitarbeiter:innen:  378

���ð�?�ƒ�Ó�ø�÷�t�d�‘�‰���Ó�Ó�d�•�‘49.449

�@�;�d�E�ø�t�§���÷�d�÷�•�‘�‘3.452
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�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘��������

�_�…�…�d�Ë�t�§�¤�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Í�ƒ�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š 
�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|
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�T�§�d�‘�}�#�^���E�?�d�§�t�‘�ø�ð�‘�¥���¡�‘���§�÷�Í�‘�ƒ�ð�…�ø�c�c�t�d�‘���������‘�ƒ�÷�t�d�E�‘�ø�÷�R�d�E�d�ð�‘�R�§�d�‘�™�”�d�ð�d�÷�c�F�”�¨�d�E�;�ƒ�÷�Ë�t�d�‘�_�E�Š���t�”�d�E�ø�;�§�d�{�‘
�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�ƒ�÷�R�‘�;�E�����;�d�E�ø�t�§�¤�d�‘�v�E���Í�d�c�c�d�‘�§�ð�‘���ð�?�ƒ�Ó�ø�÷�Í�?�d�E�d�§�F�”�|

�T�E�d�§�‘�����Ó�Ó�d�Š�d�÷�•�����Ó�Ó�d�Š�§�÷�÷�d�÷�‘�¤�d�E�Ó�§�d�r�d�÷�‘�R�ø�c�‘�}�‹��� �̂™�d�ø�ð�‘�÷�ø�F�”�‘�Ó�ø�÷�Š�Ã���”�E�§�Š�d�E�‘�#�§�t�ø�E�?�d�§�t�‘�ø�ƒ�…�‘�d�§�Š�d�÷�d�÷�‘�È�ƒ�÷�c�F�”�|�‘
�‹�d�§�t�‘�	�ƒ�÷�§�‘���������‘�¨�§�E�R�‘�R�ø�c�‘�}�‹��� �̂™�d�ø�ð�‘�¤���÷�‘�Í�¨�d�§�‘�����Ó�Ó�d�Š�§�÷�÷�d�÷�‘�ø�ƒ�c�‘�R�d�ð�‘���E�Í�t�Ó�§�F�”�d�÷�‘�A�d�E�d�§�F�”�‘�ƒ�÷�R�‘�R�d�ð�‘�v�…�Ó�d�Š�d-
�?�d�E�d�§�F�”�‘�t�ø�t�Ë�E���…�t�§�Š�‘�ƒ�÷�t�d�E�c�t�„�t�Í�t�|

�‰���Ó�Š�d�÷�R�d�‘�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘�¨�d�E�R�d�÷�‘�?�d�§�c�;�§�d�Ó�”�ø�…�t�‘�ø�ƒ�c�…�„�”�E�Ó�§�F�”�d�E�‘�?�d�c�F�”�E�§�d�?�d�÷�•

�b	 �_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�§�ð�‘�¥���¡�‘���§�÷�Í

�b	 �v�E���Ã�d�Ë�t�‘�p�}�ƒ�ø�Ó�§�t���t�c�c�§�F�”�d�E�ƒ�÷�Š�‘�R�ƒ�E�F�”�‘�v�d�E�c���÷�ø�Ó�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�§�ð�‘�~�ø�”�ð�d�÷�‘�¤���÷�‘�#�§�Ë�E���c�F�”�ƒ�Ó�ƒ�÷�Š�d�÷�n

�b	 �•�d�¨�ø�Ó�t�Q�‘�ƒ�÷�R�‘�@�;�…�d�E�c�F�”�ƒ�t�Í�Š�E�ƒ�;�;�d�‘�¥���¡�‘���§�÷�Í

�b	 �•�d�c�ƒ�÷�R�d�‘���„�F�”�d

Entlassungsmanagement  
im UKH Linz
�T�§�d�‘ �}�#�^���ø�÷�R�Ë�ø�E�t�d�‘ �?�§�Ó�R�d�t�‘ �ð�§�t�‘ �R�d�÷�‘ �Ã�d�¨�d�§�Ó�c�‘ �c�d�F�”�c�‘ �~�ø�”�ð�d�÷�Q�‘ �ƒ�÷�R�‘ ���d�E�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘ �¤�§�d�Ó�d�‘ �‹�t�E�ƒ�Ë�t�ƒ�E�Q�{�‘
�v�E���Í�d�c�c�Q�‘�ƒ�÷�R�‘�_�E�Š�d�?�÷�§�c�;�ø�E�ø�ð�d�t�d�E�‘�ø�?�|�‘�_�§�÷�d�‘�R�d�E�‘���d�E�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�?�d�t�E�§�…�…�t�‘�R�ø�c�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d-
�ð�d�÷�t�|

�A�d�§�ð�‘ �_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘ �§�c�t�‘ �Í�¨�§�c�F�”�d�÷�‘ �R�§�E�d�Ë�t�d�ð�‘ �ƒ�÷�R�‘ �§�÷�R�§�E�d�Ë�t�d�ð�‘ �_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘ �Í�ƒ�‘
�ƒ�÷�t�d�E�c�F�”�d�§�R�d�÷�|

�T�§�E�d�Ë�t�d�c�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t
�T�d�E�‘ �Å�d�E�ø�÷�t�¨���E�t�ƒ�÷�Š�c�?�d�E�d�§�F�”�‘ �R�§�d�c�d�E�‘ �v�E���Í�d�c�c�c�t�d�ƒ�d�E�ƒ�÷�Š�‘ �Ó�§�d�Š�t�‘ �Í�ƒ�ð�d�§�c�t�‘ �§�ð�‘ ���ƒ�…�Š�ø�?�d�÷�Š�d�?�§�d�t�‘ �R�d�c�‘ �Š�d�”��-
�?�d�÷�d�÷�‘�T�§�d�÷�c�t�d�c�‘�…�„�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�Q�‘�ƒ�÷�R�‘���E�ø�÷�Ë�d�÷�;�…�Ó�d�Š�d�‘�R�d�E�‘�Ã�d�¨�d�§�Ó�§�Š�d�÷�‘�A�d�t�t�d�÷�c�t�ø�t�§���÷�|�‘�T�ø�c�‘�R�§�E�d�Ë�t�d�‘�_�÷�t-
�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�§�c�t�‘�÷�§�F�”�t�‘�ƒ�÷�ð�§�t�t�d�Ó�?�ø�E�‘�ø�Ó�c�‘���ƒ�…�Š�ø�?�d�÷�?�d�E�d�§�F�”�‘�R�d�c�•�R�d�E�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�E�c�•�_�÷�t-
�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�E�§�÷�‘�Í�ƒ�‘�c�d�”�d�÷�|�‘�T�§�d�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�¤���E�?�d�E�d�§�t�ƒ�÷�Š�‘�¨�§�E�R�‘�Š�d�÷�ø�ƒ�‘�R�d�…�§�÷�§�d�E�t�‘�ƒ�÷�R�‘�§�c�t�‘�A�d�c�t�ø�÷�R�t�d�§�Ó�‘
�R�d�c�‘�v�…�Ó�d�Š�d�;�E���Í�d�c�c�d�c�|�‘�v�E�§�ð���E�‘�?�Ó�d�§�?�t�‘�R�§�d�‘�@�E�Š�ø�÷�§�c�ø�t�§���÷�‘�¤���÷�‘�¡�§�Ó�…�c�Q�‘�ƒ�÷�R�‘�¡�d�§�Ó�ð�§�t�t�d�Ó�÷�{�‘�~�d�”�ø�?�§�Ó�§�t�ø�t�§���÷�c�ø�÷�t�E��-
�Š�d�÷�‘�d�t�F�|�‘�§�ð�‘�™���t�§�Š�Ë�d�§�t�c�?�d�E�d�§�F�”�‘�R�d�E�‘�‹�t�ø�t�§���÷�c�Ó�d�§�t�ƒ�÷�Š�Ÿ�M�Ÿ�Å�d�E�t�E�d�t�ƒ�÷�Š�|



Foto: Tomislav Mesic
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�Å�÷�R�§�E�d�Ë�t�d�c�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t
�í�§�d�Ó�Š�E�ƒ�;�;�d�‘ �R�d�c�‘ �§�÷�R�§�E�d�Ë�t�d�÷�‘ �_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�c�‘ �c�§�÷�R�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�{�‘ �¨�d�Ó�F�”�d�‘ �d�§�÷�d�÷�‘
�;���c�t�c�t�ø�t�§���÷���E�d�÷�‘ �A�d�t�E�d�ƒ�ƒ�÷�Š�c�Q�‘ �ƒ�÷�R�‘ �Å�d�E�c���E�Š�ƒ�÷�Š�c�?�d�R�ø�E�…�‘ �;�t�”�d�E�ø�;�d�ƒ�t�§�c�F�”�{�‘ �;�…�Ó�d�Š�d�E�§�c�F�”�{�‘ �c���Í�§�ø�Ó�<�‘ �”�ø�?�d�÷�|�‘
�T�ø�?�d�§�‘ �”�ø�÷�R�d�Ó�t�‘ �d�c�‘ �c�§�F�”�‘ �ƒ�ð�‘ �#�ø�r�÷�ø�”�ð�d�÷�‘ �§�÷�‘ �A�d�Í�ƒ�Š�‘ �ø�ƒ�…�‘ �d�§�÷�d�‘ �?�d�R�ø�E�…�c�Š�d�E�d�F�”�t�d�‘ ���?�Ë�Ó���E�ƒ�÷�Š�{�‘ �A�d�E�ø�t�ƒ�÷�Š�{�‘
�‹�F�”�ƒ�Ó�ƒ�÷�Š�‘�ƒ�÷�R�Ÿ�M�Ÿ���R�d�E�‘�������E�R�§�÷�ø�t�§���÷�c�Ó�d�§�c�t�ƒ�÷�Š�d�÷�‘�¤���÷�‘�d�±�t�E�ø�ð�ƒ�E�ø�Ó�d�÷�{�‘�t�d�§�Ó�c�t�ø�t�§���÷���E�d�÷�‘���R�d�E�‘�¨�d�§�t�d�E�…�„�”�E�d�÷�R�d�÷�‘
�c�t�ø�t�§���÷���E�d�÷�‘�T�§�d�÷�c�t�Ó�d�§�c�t�ƒ�÷�Š�d�÷�‘�;�Í�| �A�|�‘�ð���?�§�Ó�d�‘�T�§�d�÷�c�t�d�{�‘�~�d�ð���?�§�Ó�§�c�ø�t�§���÷�{�‘���ƒ�E�Í�Í�d�§�t�;�…�Ó�d�Š�d�{�‘���ø�÷�Š�Í�d�§�t�;�…�Ó�d�Š�d�<�‘
�ƒ�÷�t�d�E�‘�_�§�÷�?�d�Í�§�d�”�ƒ�÷�Š�‘�¤���÷�‘���÷�Š�d�”���E�§�Š�d�÷�‘�?�Í� �̈|�‘�Å�d�E�t�E�ø�ƒ�d�÷�c�;�d�E�c���÷�d�÷�|�‘�‹���?�ø�Ó�R�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�R�d�ð�‘
�§�÷�R�§�E�d�Ë�t�d�÷�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�Í�ƒ�Š�d�¨�§�d�c�d�÷�‘�¨�d�E�R�d�÷�{�‘�§�c�t�‘�R�d�E�•�R�§�d�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�E�•�§�÷�‘�…�„�E�‘�R�§�d�‘
�•�d�c�ø�ð�t�¤�d�E�c���E�Š�ƒ�÷�Š�‘�;�§�÷�Ë�Ó�ƒ�c�§�¤�d�‘�¡�d�§�Ó�?�d�”�d�Ó�…�d�‘�d�t�F�|�<�‘�Í�ƒ�c�t���÷�R�§�Š�|

�T�ø�c�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�t�‘�d�§�÷�d�÷�‘�÷�ø�”�t�Ó���c�d�÷�‘�ª�?�d�E�Š�ø�÷�Š�‘�Í�¨�§�c�F�”�d�÷�‘�§�÷�t�E�ø�ð�ƒ�E�ø�Ó�d�E�‘�ƒ�÷�R�‘
�d�±�t�E�ø�ð�ƒ�E�ø�Ó�d�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�¤�d�E�c���E�Š�ƒ�÷�Š�|�‘�Å�ð�‘�¥���¡�‘���§�÷�Í�‘�c�§�÷�R�‘�Í�¨�d�§�‘�#�§�t�ø�E�?�d�§�t�d�E�§�÷�÷�d�÷�‘�R�d�c�‘�Š�d�”��-
�?�d�÷�d�÷�‘�T�§�d�÷�c�t�d�c�‘�…�„�E�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�Q�‘�ƒ�÷�R�‘���E�ø�÷�Ë�d�÷�;�…�Ó�d�Š�d�‘�ø�Ó�c�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�E�§�÷�÷�d�÷�‘�t���t�§�Š�|

�T�d�E�‘ �c�t�ø�t�§���÷���E�d�‘ �_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�;�E���Í�d�c�c�‘ �?�d�Š�§�÷�÷�t�‘ �?�d�E�d�§�t�c�‘ �ð�§�t�‘ �R�d�E�‘ ���ƒ�…�÷�ø�”�ð�d�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|�‘
�T�ø�”�d�E�‘ �§�c�t�‘ �R�ø�c�‘ �_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘ �d�”�d�c�t�ð���Š�Ó�§�F�”�‘ �§�÷�‘ �R�§�d�‘ �v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�d�÷�t�Ó�ø�c�c�ƒ�÷�Š�‘
�d�§�÷�Í�ƒ�?�d�Í�§�d�”�d�÷�|�‘ �¡�§�d�E�…�„�E�‘ �§�c�t�‘ �d�§�÷�d�‘ �§�÷�t�d�E�R�§�c�Í�§�;�Ó�§�÷���E�d�‘ �í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘ �ƒ�÷�ƒ�ð�Š���÷�Š�Ó�§�F�”�|�‘ �T�d�E�‘ �;�d�E�c���÷�Ó�§�F�”�d�‘
���ƒ�c�t�ø�ƒ�c�F�”�‘�ð�§�t�‘�R�d�ð�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�{�‘�R�d�÷�‘�‹�t�ø�t�§���÷�c�Ó�d�§�t�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�R�d�÷�‘�?�d�t�d�§�Ó�§�Š�t�d�÷�‘�#�§�t�ø�E�?�d�§�Q 
�t�d�÷�R�d�÷�‘�…�§�÷�R�d�t�‘�t���Š�Ó�§�F�”�‘�¤���÷�‘�#���÷�t�ø�Š�‘�?�§�c�‘�‰�E�d�§�t�ø�Š�‘�ƒ�÷�t�d�E�‘�A�d�E�„�F�Ë�c�§�F�”�t�§�Š�ƒ�÷�Š�‘���E�Š�ø�÷�§�c�ø�t���E�§�c�F�”�d�E�‘�•�d�Š�d�?�d�÷�”�d�§�Q 
�t�d�÷�‘�c�t�ø�t�t�‘�;�Í�| �A�|�‘�Å�§�c�§�t�d�{�‘�����E�;�d�E�;�…�Ó�d�Š�d�<�|

�_�§�÷�d�‘�_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�§�ð�‘�	�ø�”�E�d�‘���������‘�d�E�Š�ø�?�{�‘�R�ø�c�c�‘�R�§�d�‘�R�d�…�§�÷�§�d�E�t�d�÷�‘�í�ƒ�¨�d�§�c�ƒ�÷�Š�c�Ë�E�§�t�d�E�§�d�÷�‘�Í�ƒ�ð�‘�§�÷�R�§�E�d�Ë�t�d�÷�‘�_�÷�t-
�Ó�ø�c�c�ƒ�÷�Š�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�?�d�§�‘�ø�Ó�Ó�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�d�§�÷�Š�d�”�ø�Ó�t�d�÷�‘�ƒ�÷�R�‘�R�ø�c�c�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘
�?�d�§�‘�R�d�E�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�‘�Í�ƒ�‘������ �\�‘�R�§�d�‘�_�÷�t�Ó�ø�c�c�ƒ�÷�Š�c�;�ø�;�§�d�E�d�‘�ø�ƒ�c�Š�d�”���÷�R�§�Š�t�‘�¨�ƒ�E�R�d�÷�|



�v�…�Ó�d�Š�d�;�d�E�c���÷�‘�ð�§�t�‘�‹�§�ð�ƒ�Ó�ø�t�§���÷�c�;�ƒ�;�;�d�‘�p�‹�ƒ�c�§�n

Foto: Christoph Hochreiter
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Unfallkrankenhaus Linz

Projekt „Qualitätssicherung durch 
Personalentwicklung im Rahmen 
von Mikroschulungen“
�Å�ð�‘�~�ø�”�ð�d�÷�‘�R�d�c�‘���d�”�E�Š�ø�÷�Š�c�‘�p�A�ø�c�ø�Ó�d�c�‘�ƒ�÷�R�‘�ð�§�t�t�Ó�d�E�d�c�‘�v�…�Ó�d�Š�d�ð�ø�÷�ø�Š�d�ð�d�÷�t�n�‘�¨�ƒ�E�R�d�‘�T�•���v�‘�_�Ó�§�c�ø�‘�‹�ƒ�ð�ð�d�E�‘
�R�§�d�‘���ƒ�…�Š�ø�?�d�‘�Š�d�c�t�d�Ó�Ó�t�{�‘�c�§�F�”�‘�ð�§�t�‘�§�”�E�d�ð�‘���E�?�d�§�t�c�?�d�E�d�§�F�”�‘�§�ð�‘�¥���¡�‘���§�÷�Í�‘�÷���”�d�E�‘�ø�ƒ�c�d�§�÷�ø�÷�R�d�E�Í�ƒ�c�d�t�Í�d�÷�‘�ƒ�÷�R�‘�d�§�÷�‘
�;�E�ø�±�§�c�÷�ø�”�d�c�‘�v�E���Ã�d�Ë�t�t�”�d�ð�ø�‘�Í�ƒ�‘�¨���”�Ó�d�÷�|

�‹�d�§�t�d�÷�c�‘ �R�d�E�‘ �v�…�Ó�d�Š�d�¨�§�c�c�d�÷�c�F�”�ø�…�t�‘ �ƒ�÷�R�‘ �Q�;�E�ø�±�§�c�‘ �c���¨�§�d�‘ �R�d�E�‘ �•�d�c�ƒ�÷�R�”�d�§�t�c�;���Ó�§�t�§�Ë�‘ �¨�§�E�R�‘ �Í�ƒ�÷�d�”�ð�d�÷�R�‘ �Š�d-
�…���E�R�d�E�t�{�‘ �R�ø�c�c�‘ �c�§�F�”�‘ �;�…�Ó�d�Š�d�E�§�c�F�”�d�‘ �¡�ø�÷�R�Ó�ƒ�÷�Š�d�÷�‘ �ø�ƒ�…�‘ �R�§�d�‘ �?�d�c�t�d�‘ �¤���E�”�ø�÷�R�d�÷�d�‘ �_�¤�§�R�d�÷�Í�‘ �c�t�„�t�Í�d�÷�|�‘ �T�§�d�‘ ���÷-
�÷�ø�”�ð�d�{�‘ �R�ø�c�c�‘ �Ã�d�R�d�‘ �v�…�Ó�d�Š�d�;�d�E�c���÷�‘ �?�d�§�‘ �ø�ƒ�…�t�ø�ƒ�F�”�d�÷�R�d�÷�‘ �v�…�Ó�d�Š�d�;�E���?�Ó�d�ð�d�÷�‘ �c�d�Ó�?�c�t�‘ �R�§�d�‘ �÷���t�¨�d�÷�R�§�Š�d�‘ ���§�t�d�Q 
�E�ø�t�ƒ�E�E�d�F�”�d�E�F�”�d�‘�?�d�t�E�d�§�?�d�÷�‘�Ë���÷�÷�t�d�{�‘�ƒ�ð�‘�d�§�÷�d�‘�d�¤�§�R�d�÷�Í�?�ø�c�§�d�E�t�d�‘�_�÷�t�c�F�”�d�§�R�ƒ�÷�Š�‘�Í�ƒ�‘�…���Ó�Ó�d�÷�{�‘�§�c�t�‘�§�÷�‘�R�d�E�‘�v�E�ø�±�§�c�‘
�÷�§�F�”�t�‘�ƒ�ð�c�d�t�Í�?�ø�E�|�‘�_�c�‘�§�c�t�‘�R�ø�”�d�E�‘�d�E�…���E�R�d�E�Ó�§�F�”�{�‘�d�±�;�Ó�§�Í�§�t�d�‘�#�d�t�”���R�d�÷�‘�…�„�E�‘�R�d�÷�‘�™�E�ø�÷�c�…�d�E�‘�¤���÷�‘�R�d�E�‘�™�”�d���E�§�d�‘�§�÷�‘
�R�§�d�‘�v�E�ø�±�§�c�‘�‘�Í�ƒ�‘�¤�d�E�¨�d�÷�R�d�÷�|�‘�T�§�d�‘�Å�ð�;�Ó�d�ð�d�÷�t�§�d�E�ƒ�÷�Š�‘�¤���÷�‘�Ó�§�t�d�E�ø�t�ƒ�E�?�ø�c�§�d�E�t�d�÷�‘�_�±�;�d�E�t�d�÷�Q�•�_�±�;�d�E�t�§�÷�÷�d�÷�c�t�ø�÷-
�R�ø�E�R�c�‘�…���E�R�d�E�t�‘�c���¨���”�Ó�‘�R�§�d�‘�}�ƒ�ø�Ó�§�t���t�c�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�§�÷�‘�R�d�E�‘�v�E�ø�±�§�c�‘�ø�Ó�c�‘�ø�ƒ�F�”�‘�R�§�d�‘�Å�d�E�?�§�÷�R�ƒ�÷�Š�‘�¤���÷�‘�v�…�Ó�d�Š�d�;�E�ø�Q 
�±�§�c�‘�ƒ�÷�R�‘�v�…�Ó�d�Š�d�¨�§�c�c�d�÷�c�F�”�ø�…�t�|�‘�T�§�d�‘�_�§�÷�…�„�”�E�ƒ�÷�Š�‘�¤���÷�‘�#�§�Ë�E���c�F�”�ƒ�Ó�ƒ�÷�Š�d�÷�‘�d�E�ð���Š�Ó�§�F�”�t�‘�R�d�ð�‘�v�…�Ó�d�Š�d�…�ø�F�”�;�d�E�c���Q 
�÷�ø�Ó�‘�;�E�ø�±�§�c�E�d�Ó�d�¤�ø�÷�t�d�‘�‰���E�t�?�§�Ó�R�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘���÷�Ó�d�§�t�ƒ�÷�Š�d�÷�‘�¤���E�‘�@�E�t�|�‘�T�§�d�‘�‰�ø�F�”�Ë���ð�;�d�t�d�÷�Í�‘�R�d�c�‘�v�d�E�c���÷�ø�Ó�c�‘�¨�§�E�R�‘
�R�ø�R�ƒ�E�F�”�‘�ø�ƒ�r�d�E���E�R�d�÷�t�Ó�§�F�”�‘�Š�d�…���E�R�d�E�t�‘�ƒ�÷�R�‘�R�d�E�‘���…�t�‘�ø�ƒ�…�¨�d�÷�R�§�Š�d�‘�™�E�ø�÷�c�…�d�E�‘�¤���÷�‘�‰���E�t�?�§�Ó�R�ƒ�÷�Š�c�¨�§�c�c�d�÷�‘�§�÷�‘�R�§�d�‘
�v�E�ø�±�§�c�‘���;�t�§�ð�§�d�E�t�|

�T�d�E�‘�A�d�Š�E�§�…�…�‘�#�§�Ë�E���c�F�”�ƒ�Ó�ƒ�÷�Š�‘�c�ø�Š�t�‘�?�d�E�d�§�t�c�‘�ø�ƒ�c�{�‘�R�ø�c�c�‘�d�c�‘�c�§�F�”�‘�ƒ�ð�‘�d�§�÷�‘�Ë�Ó�d�§�÷�c�F�”�E�§�t�t�§�Š�d�c�‘�Å���E�Š�d�”�d�÷�‘�§�÷�‘�d�§�÷�d�ð�‘
�Ë�ƒ�E�Í�d�÷�‘�í�d�§�t�E�ø�”�ð�d�÷�‘�”�ø�÷�R�d�Ó�t�|�‘�_�§�÷�d�‘�‹�F�”�ƒ�Ó�ƒ�÷�Š�c�d�§�÷�”�d�§�t�‘�¨�§�E�R�‘�ð�§�t�‘�F�ø�|�‘�����Ÿ�_�Ÿ�����‘�#�§�÷�ƒ�t�d�÷�‘�ø�÷�Š�d�c�d�t�Í�t�‚�‘�R�§�d�c�d�‘�Ë�ø�÷�÷�‘
�?�d�Ó�§�d�?�§�Š�‘���…�t�‘�¨�§�d�R�d�E�”���Ó�t�‘�¨�d�E�R�d�÷�|�‘�‰�„�E�‘�R�§�d�‘�Ã�d�¨�d�§�Ó�§�Š�d�‘�#�§�Ë�E���c�F�”�ƒ�Ó�ƒ�÷�Š�‘�d�±�§�c�t�§�d�E�t�‘�d�§�÷�‘�c�F�”�E�§�…�t�Ó�§�F�”�d�c�‘�����÷�Í�d�;�t�{�‘
�ƒ�ð�‘�d�§�÷�d�‘�•�E�ƒ�÷�R�Ó�ø�Š�d�‘�Í�ƒ�‘�c�F�”�ø�…�…�d�÷�‘�ƒ�÷�R�‘�d�§�÷�‘�;�Ó�ø�÷�ð���r�§�Š�d�c�‘�Å���E�Š�d�”�d�÷�‘�c�§�F�”�d�E�Í�ƒ�c�t�d�Ó�Ó�d�÷�{�‘�ø�÷�‘�R�d�ð�‘�c�§�F�”�‘�R�§�d�‘�Í�ƒ�‘
�c�F�”�ƒ�Ó�d�÷�R�d�÷�‘�v�d�E�c���÷�d�÷�‘�¨�§�d�‘�ø�ƒ�F�”�‘�R�§�d�‘�Å���E�t�E�ø�Š�d�÷�R�d�÷�‘���E�§�d�÷�t�§�d�E�d�÷�‘�Ë���÷�÷�d�÷�|�‘�_�c�‘�§�c�t�‘�?�d�Ó�d�Š�t�{�‘�R�ø�c�c�‘�_�±�;�d�E�t�d�÷�Q�•
�_�±�;�d�E�t�§�÷�÷�d�÷�c�t�ø�÷�R�ø�E�R�c�‘�R�ø�c�‘�;�E���…�d�c�c�§���÷�d�Ó�Ó�d�‘�¡�ø�÷�R�d�Ó�÷�‘�ƒ�÷�R�‘�R�§�d�‘�A�d�E�d�§�t�c�F�”�ø�…�t�{�‘�Å�d�E�ø�÷�t�¨���E�t�ƒ�÷�Š�‘�Í�ƒ�‘�„�?�d�E�÷�d�”-
�ð�d�÷�{�‘�c�t���E�Ë�d�÷�‘�ƒ�÷�R�‘�R�d�E�‘�v�E���…�d�c�c�§���÷�ø�Ó�§�c�§�d�E�ƒ�÷�Š�‘�R�d�E�‘�v�…�Ó�d�Š�d�‘�R�§�d�÷�d�÷�{�‘�¨�d�§�Ó�‘�R�§�d�‘�Å�÷�”�ø�Ó�t�d�‘�¤���÷�‘�R�d�E�‘�A�d�E�ƒ�…�c�Š�E�ƒ�;�;�d�‘
�c�d�Ó�?�c�t�‘�R�d�…�§�÷�§�d�E�t�‘�ƒ�÷�R�‘�Ë���÷�c�d�÷�t�§�d�E�t�‘�¨�d�E�R�d�÷�|

�T�ø�Í�ƒ�‘ �§�c�t�‘ �ø�÷�Š�d�c�§�F�”�t�c�‘ �R�d�c�‘ �c�F�”�÷�d�Ó�Ó�d�÷�‘ �È�§�c�c�d�÷�c�Í�ƒ�¨�ø�F�”�c�d�c�‘ �§�÷�‘ �¤�§�d�Ó�d�÷�‘ �™�”�d�ð�d�÷�?�d�E�d�§�F�”�d�÷�‘ �;�d�E�ð�ø�÷�d�÷�t�d�‘
�}�ƒ�ø�Ó�§�…�§�Í�§�d�E�ƒ�÷�Š�‘�d�E�…���E�R�d�E�Ó�§�F�”�|

�T�§�d�‘���÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�ø�÷�‘�R�§�d�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�{�‘�c�§�F�”�‘�R�d�÷�‘
�Ó�ø�ƒ�…�d�÷�R�‘ ���÷�R�d�E�÷�R�d�÷�‘ ���E�?�d�§�t�c�?�d�R�§�÷�Š�ƒ�÷�Š�d�÷�‘ �ø�÷�Í�ƒ�;�ø�c-
�c�d�÷�{�‘�c�t�d�§�Š�d�÷�‘�c�t���÷�R�§�Š�|�‘�_�c�‘�c�§�÷�R�‘�÷�d�?�d�÷�‘�Š�E�ƒ�÷�R�c���t�Í�Ó�§�F�”�d�E�‘
�‰�Ó�d�±�§�?�§�Ó�§�t���t�‘�ø�ƒ�F�”�‘�R�§�d�‘�‰���”�§�Š�Ë�d�§�t�‘�ƒ�÷�R�‘�A�d�E�d�§�t�c�F�”�ø�…�t�‘�d�E-
�…���E�R�d�E�Ó�§�F�”�{�‘�R�ø�c�‘�d�§�Š�d�÷�d�‘�È�§�c�c�d�÷�‘�ƒ�÷�R�‘�����÷�÷�d�÷�‘�c�t�d�t�§�Š�‘�Í�ƒ�‘
�d�E�¨�d�§�t�d�E�÷�|�‘ �_�§�÷�d�‘ �?�d�R�ø�E�…�c�Š�d�E�d�F�”�t�d�‘ �‰���E�R�d�E�ƒ�÷�Š�‘ �R�ƒ�E�F�”�‘
�d�§�÷�d�‘�c�¶�c�t�d�ð�ø�t�§�c�F�”�d�‘�ƒ�÷�R�‘�Š�d�Í�§�d�Ó�t�d�‘�v�d�E�c���÷�ø�Ó�d�÷�t�¨�§�F�Ë-
�Ó�ƒ�÷�Š�‘ �c�§�F�”�d�E�t�‘ �d�§�÷�‘ �”���”�d�c�‘ �A�§�Ó�R�ƒ�÷�Š�c�÷�§�¤�d�ø�ƒ�‘ �R�d�E�‘ �#�§�t�ø�E-
�?�d�§�t�d�÷�R�d�÷�|�‘ �T�d�E�d�÷�‘ �A�d�E�d�§�t�¨�§�Ó�Ó�§�Š�Ë�d�§�t�‘ �Í�ƒ�E�‘ �Ó���÷�Š�d�E�…�E�§�c�t�§-
�Š�d�÷�‘ �A�§�÷�R�ƒ�÷�Š�‘ �¨�§�E�R�‘ �d�?�d�÷�c���‘ �ƒ�÷�t�d�E�c�t�„�t�Í�t�‘ �¨�§�d�‘ �R�d�E�d�÷�‘
���E�?�d�§�t�c�ð���t�§�¤�ø�t�§���÷�{�‘ ���E�?�d�§�t�c�Í�ƒ�…�E�§�d�R�d�÷�”�d�§�t�‘ �ƒ�÷�R�‘ ���d�§�c-
�t�ƒ�÷�Š�c�;���t�d�÷�Í�§�ø�Ó�|�‘ �~�d�Š�d�Ó�ð���r�§�Š�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�d�‘ �#�§�Ë�E��-
�c�F�”�ƒ�Ó�ƒ�÷�Š�d�÷�‘�?�d�Š�„�÷�c�t�§�Š�d�÷�‘�R�§�d�‘�_�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�d�÷�‘�§�÷�‘�R�d�E�‘
�d�¤�§�R�d�÷�Í�?�ø�c�§�d�E�t�d�÷�‘ �v�E�ø�±�§�c�‘ �ƒ�÷�R�‘ �§�÷�‘ �R�d�E�‘ �;�E���…�d�c�c�§���÷�d�Ó-
�Ó�d�÷�‘ �v�…�Ó�d�Š�d�|�‘ �Å�ð�‘ �~�ø�”�ð�d�÷�‘ �R�d�c�‘ �v�E���Ã�d�Ë�t�d�c�‘ �¨�ƒ�E�R�d�‘ �d�§�÷�‘
�v�…�Ó�d�Š�d�c�§�ð�ƒ�Ó�ø�t���E�‘ �…�„�E�‘ �R�ø�c�‘ �¥���¡�‘ ���§�÷�Í�‘ �ø�÷�Š�d�Ë�ø�ƒ�…�t�{�‘ �ƒ�ð�‘
�d�§�÷�d�‘�;�E�ø�±�§�c�÷�ø�”�d�‘�‹�§�ð�ƒ�Ó�ø�t�§���÷�‘�Í�ƒ�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�÷�|



���?�?�§�Ó�R�ƒ�÷�Š�•�‘�����Š���‘�A�c�t�d�E�E�|�‘�¥�ð�¨�d�Ó�t�Í�d�§�F�”�d�÷�‘

���?�?�§�Ó�R�ƒ�÷�Š�•�‘�����Š���‘�•�d�c�ƒ�÷�R�d�‘���„�F�”�d
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Gewalt- und Opferschutzgruppe 
UKH Linz
�‹�d�§�t�‘���������‘�§�c�t�‘�§�ð�‘�¥���¡�‘���§�÷�Í�‘�d�§�÷�d�‘�•�d�¨�ø�Ó�t�c�F�”�ƒ�t�Í�Q�‘�?�Í� �̈|�‘�@�;�…�d�E�c�F�”�ƒ�t�Í�Š�E�ƒ�;�;�d�‘�§�ð�;�Ó�d�ð�d�÷�t�§�d�E�t�|�‘�T�§�d�‘�í�ƒ�c�ø�ð-
�ð�d�÷�ø�E�?�d�§�t�‘�R�d�c�‘�¥���¡�‘���§�÷�Í�‘�ð�§�t�‘�R�d�ð�‘�@�E�R�d�÷�c�Ë�Ó�§�÷�§�Ë�ƒ�ð�‘���§�÷�Í�‘�§�÷�‘�R�d�E�‘�•�d�¨�ø�Ó�t�c�F�”�ƒ�t�Í�Š�E�ƒ�;�;�d�‘�D�•�‹�•�E�‘�§�c�t�‘�§�÷�‘�d�§�÷�d�E�‘
�•�d�c�F�”���…�t�c���E�R�÷�ƒ�÷�Š�‘�Š�d�E�d�Š�d�Ó�t�|�‘�T�§�d�‘�Å���E�Š�d�”�d�÷�c�¨�d�§�c�d�÷�‘�c�§�÷�R�‘�…�„�E�‘�ø�Ó�Ó�d�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�§�ð�‘�¥���¡�‘���§�÷�Í�‘�ð�§�t�t�d�Ó�c�‘
�d�§�÷�d�E�‘�~�§�F�”�t�Ó�§�÷�§�d�‘�R���Ë�ƒ�ð�d�÷�t�§�d�E�t�{�‘�R�§�d�‘�v�E���Í�d�c�c�ø�?�Ó���ƒ�…�d�‘�c�§�÷�R�‘�Ë�Ó�ø�E�‘�Š�d�E�d�Š�d�Ó�t�|

�Å�÷�‘ �R�§�d�c�d�ð�‘ �í�ƒ�c�ø�ð�ð�d�÷�”�ø�÷�Š�‘ �¨�d�E�R�d�÷�‘ �‰���E�t�?�§�Ó�R�ƒ�÷�Š�d�÷�‘ �…�„�E�‘ �R�§�d�‘ �#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘ �ø�÷�Š�d�?���t�d�÷�|�‘ �Å�ð�‘ �‰�E�„�”�Ã�ø�”�E�‘
���������‘�§�c�t�‘�”�§�d�E�…�„�E�‘�R�d�E�‘�Å�ð�;�ƒ�Ó�c�¤���E�t�E�ø�Š�‘�p�����E�;�d�E�Ó�§�F�”�d�‘�•�d�¨�ø�Ó�t�n�‘�§�ð�‘�¥���¡�‘���§�÷�Í�‘�?�d�E�d�§�t�c�‘�…�§�±�§�d�E�t�|�‘�T�§�d�‘�������E�R�§�÷�ø�t���E�§�÷�‘
�‹���÷�Ã�ø�‘ �•�E�ƒ�?�d�E�{�‘ �T�•���v�‘ �R�d�E�‘ �•�‹�•�‘ �d�E�”�§�d�Ó�t�‘ �R�§�d�‘ �í�ƒ�c�ø�Š�d�‘ �d�§�÷�d�c�‘ �_�±�;�d�E�t�d�÷�‘ �…�„�E�‘ �R�d�÷�‘ �A�d�E�d�§�F�”�‘ �•�d�E�§�F�”�t�c�ð�d�R�§�Í�§�÷�‘
�ƒ�÷�R�‘�‰���E�d�÷�c�§�c�F�”�d�‘�v�c�¶�F�”�§�ø�t�E�§�d�{�‘�¥�÷�§�¤�|�^�v�E���…�|�‘�T�E�|�‘�‰�ø�?�§���‘�I�ø�E�Ó���‘�#���÷�t�§�F�d�Ó�Ó�§�|�‘�_�E�Š���÷�Í�d�÷�R�‘�¨�§�E�R�‘�d�§�÷�d�‘�����Ó�Ó�d�Š�§�÷�‘�R�d�E�‘
���ø�÷�R�d�c�;���Ó�§�Í�d�§�R�§�E�d�Ë�t�§���÷�‘�@�A�‘�d�§�÷�d�÷�‘�Å���E�t�E�ø�Š�‘�R�§�d�‘�Ë���E�E�d�Ë�t�d�‘�‹�;�ƒ�E�d�÷�c�§�F�”�d�E�ƒ�÷�Š�‘�?�d�§�‘�•�d�¨�ø�Ó�t���;�…�d�E�÷�‘�?�d�t�E�d�…�…�d�÷�R�‘
�”�ø�Ó�t�d�÷�|

�•�d�c�ƒ�÷�R�d�‘���„�F�”�d
�¥�÷�t�d�E�‘ �R�d�E�‘ ���d�§�t�ƒ�÷�Š�‘ �¤���÷�‘ ���„�F�”�d�÷�F�”�d�…�‘ �#�ø�÷�…�E�d�R�‘ ���”���E�÷�d�E�‘ �Ë���÷�÷�t�d�÷�‘
�?�d�§�‘ �R�d�E�‘ �Ó�d�t�Í�t�d�÷�‘ �ª�?�d�E�;�E�„�…�ƒ�÷�Š�‘ �R�§�d�‘ ���E�§�t�d�E�§�d�÷�‘ �…�„�E�‘ �R�§�d�‘ ���ƒ�c�Í�d�§�F�”�÷�ƒ�÷�Š�‘
�p�•�d�c�ƒ�÷�R�d�‘���„�F�”�d�n�‘�¨�§�d�R�d�E�‘�d�E�…�„�Ó�Ó�t�‘�¨�d�E�R�d�÷�|�‘�T�ø�ð�§�t�‘�R�ø�E�…�‘�R�§�d�‘�?�d�Š�d�”�E�Q 
�t�d�‘�¥�E�Ë�ƒ�÷�R�d�‘�…�„�E�‘�d�E�÷���”�E�ƒ�÷�Š�c�;�”�¶�c�§���Ó���Š�§�c�F�”�d�‘�}�ƒ�ø�Ó�§�t���t�‘�ƒ�÷�R�‘�c�ø�§�c���÷�ø�Ó�d�‘
���„�F�”�d�‘�¨�d�§�t�d�E�d�‘�Í�¨�d�§�‘�	�ø�”�E�d�‘�¤�d�E�¨�d�÷�R�d�t�‘�¨�d�E�R�d�÷�|�‘�p�_�§�÷�‘�Š�E���r�d�c�‘�T�ø�÷�Ë�d�Q 
�c�F�”���÷�‘ �ø�÷�‘ �ð�d�§�÷�d�‘ ���„�F�”�d�÷�ð�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�‘ �…�„�E�‘ �R�§�d�‘ �_�§�÷�”�ø�Ó�t�ƒ�÷�Š�‘ �R�d�E�‘
�c�t�E�d�÷�Š�d�÷�‘ ���E�§�t�d�E�§�d�÷�1�‘ �_�c�‘ �…�E�d�ƒ�t�‘ �ð�§�F�”�{�‘ �R�ø�c�c�‘ �¨�§�E�‘ �R�§�d�c�d�‘ ���ƒ�c�Í�d�§�F�”�÷�ƒ�÷�Š�‘
�?�d�E�d�§�t�c�‘ �c�d�§�t�‘ �R�d�ð�‘ �	�ø�”�E�‘ ���������‘ �¤�d�E�¨�d�÷�R�d�÷�‘ �R�„�E�…�d�÷�n�{�‘ �c���‘ �#�ø�÷�…�E�d�R�‘
���”���E�÷�d�E�|



Unfallkrankenhaus Linz

124

Patienten-:
Patientinnensicherheit  
und Risikomanagement

�È�d�§�Ó�‘�‹�§�F�”�d�E�”�d�§�t�‘�¨�§�F�”�t�§�Š�‘�§�c�t�|�‘�í�ƒ�ð�‘�È���”�Ó�d�‘
�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷
�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�|



�v�Ó�ø�Ë�ø�t�‘�…�„�E�‘�v�ø�t�§�d�÷�t�d�÷�c�§�F�”�d�E�”�d�§�t�c�t�ø�Š
�§�ð�‘�¥���¡�‘���§�÷�Í�‘
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�m�Å�÷�t�d�E�÷�ø�t�§���÷�ø�Ó�d�E 
�v�ø�t�§�d�÷�t�d�÷�c�§�F�”�d�E�”�d�§�t�c�t�ø�Š�m�‘��������
�T�d�E�‘ �n�Å�÷�t�d�E�÷�ø�t�§���÷�ø�Ó�d�‘ �v�ø�t�§�d�÷�t�d�÷�c�§�F�”�d�E�”�d�§�t�c�t�ø�Š�o�‘ �¨�d�Ó�F�”�d�E�‘ �¤���÷�‘
�R�d�E�‘�È�¡�@�‘�§�÷�c�‘���d�?�d�÷�‘�Š�d�E�ƒ�…�d�÷�‘�¨�ƒ�E�R�d�{�‘�c�t�ø�÷�R�‘���������‘�‘�ƒ�÷�t�d�E�‘�R�d�ð�‘
�#���t�t���‘ �p�#�d�R�§�F�ø�t�§���÷�‘ �¨�§�t�”���ƒ�t�‘ �”�ø�E�ð�n�‘ �ƒ�÷�R�‘ �Ë���÷�Í�d�÷�t�E�§�d�E�t�d�‘ �c�§�F�” 
�c���ð�§�t�‘�ø�ƒ�…�‘�R�ø�c�‘�™�”�d�ð�ø�‘�p�#�d�R�§�Ë�ø�t�§���÷�c�c�§�F�”�d�E�”�d�§�t�n�|

�Å�ð�‘ �¥���¡�‘ ���§�÷�Í�‘ �¨�ƒ�E�R�d�‘ �§�÷�‘ �R�d�E�‘ �í�d�§�t�‘ �¤���÷�‘ �����|�Ÿ���|�‘ �?�§�c�‘ �����|�Ÿ���|�Ÿ���������‘ �§�÷�‘
�R�d�E�‘�_�§�÷�Š�ø�÷�Š�c�”�ø�Ó�Ó�d�‘�ð�§�t�t�d�Ó�c�‘�v�Ó�ø�Ë�ø�t�d�÷�‘�ø�ƒ�…�‘�R�§�d�c�d�c�‘�™�”�d�ð�ø�‘�”�§�÷�Š�d�Q 
�¨�§�d�c�d�÷�‘�ƒ�÷�R�‘�d�§�÷�‘�Å�÷�…���c�t�ø�÷�R�‘�d�§�÷�Š�d�E�§�F�”�t�d�t�|�‘�‹���¨���”�Ó�‘�§�ð�‘���ð�?�ƒ�Ó�ø�÷�Í-
�?�d�E�d�§�F�”�‘�ø�Ó�c�‘�ø�ƒ�F�”�‘�ø�ƒ�…�‘�R�d�÷�‘�?�d�t�t�d�÷�…�„�”�E�d�÷�R�d�÷�‘�‹�t�ø�t�§���÷�d�÷�‘�¨�ƒ�E�R�d�÷�‘
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�{�‘���÷�Š�d�”���E�§�Š�d�‘�ƒ�÷�R�‘�A�d�c�ƒ�F�”�d�E�•�§�÷�÷�d�÷�‘�ð�§�t�‘
�Å�÷�…���E�ð�ø�t�§���÷�c�ð�ø�t�d�E�§�ø�Ó�‘�¤�d�E�c���E�Š�t�|

�I�Å�~�v�‹
���������‘ �¨�ƒ�E�R�d�÷�‘ �����‘ �I�Å�~�v�‹�^�#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �¤���÷�‘ �ƒ�÷�c�d�E�d�÷�‘ �#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘ �ø�?�Š�d�Š�d�?�d�÷�{�‘ �R�ø�¤���÷�‘ ���‘ �ø�÷���÷�¶�ð�| 
�����‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�¨�ø�E�d�÷�‘�ð�§�t�‘�I�Å�~�v�‹�‘�?�d�ø�E�?�d�§�t�?�ø�E�|�‘�T�ø�E�ø�ƒ�c�‘�E�d�c�ƒ�Ó�t�§�d�E�t�d�÷�‘�R�E�d�§�‘�v�E���Í�d�c�c���÷�R�d�E�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�Í�¨�d�§�‘
�‹�t�E�ƒ�Ë�t�ƒ�E���÷�R�d�E�ƒ�÷�Š�d�÷�|

�T�ø�c�‘�I�Å�~�v�‹� �̂Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�‘���E�Š�ø�÷�§�c�§�d�E�t�‘�§�÷�‘�E�d�Š�d�Ó�ð���r�§�Š�d�÷�‘���?�c�t���÷�R�d�÷�‘�™�E�d�…�…�d�÷�{�‘�ƒ�ð�‘�#�d�Ó�R�ƒ�÷�Š�d�÷�‘�Í�ƒ�‘�?�d�ø�E-
�?�d�§�t�d�÷�|�‘�T�§�d�‘�‹�§�t�Í�ƒ�÷�Š�d�÷�‘�ð�§�t�‘�R�d�E�‘�����Ó�Ó�d�Š�§�ø�Ó�d�÷�‘�‰�„�”�E�ƒ�÷�Š�‘�…�§�÷�R�d�÷�‘�¤�§�d�E�t�d�Ó�Ã���”�E�Ó�§�F�”�‘�?�Í� �̈|�‘�§�ð�‘�A�d�R�ø�E�…�c�…�ø�Ó�Ó�‘�c�t�ø�t�t�|�‘�Å�÷�‘
�R�§�d�c�d�ð�‘ �~�ø�”�ð�d�÷�‘ �¨�d�E�R�d�÷�‘ �R�§�d�‘ �Å���E�c�F�”�Ó���Š�d�‘ �R�d�c�‘ �I�Å�~�v�‹� �̂Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�c�‘ �¤���E�Š�d�c�t�d�Ó�Ó�t�‘ �ƒ�÷�R�‘ �R�§�d�‘ �¨�d�§�t�d�E�d�‘
�Å���E�Š�d�”�d�÷�c�¨�d�§�c�d�‘�?�d�c�;�E���F�”�d�÷�|

Ausblick und geplante
Aktivitäten 2023
�‰�„�E�‘�d�§�÷�‘�?�d�c�c�d�E�d�c�‘�#���E�Š�d�÷�|

�b	 ���Ë�t�ƒ�ø�Ó�§�c�§�d�E�ƒ�÷�Š�‘���E�Í�÷�d�§�ð�§�t�t�d�Ó�”�ø�÷�R�?�ƒ�F�”

�b	 �_�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�‘�ƒ�÷�R�‘���Ë�t�ƒ�ø�Ó�§�c�§�d�E�ƒ�÷�Š�‘���ø�t�ø�c�t�E���;�”�d�÷�Q�Ÿ�M���Ó�ø�E�ð�;�Ó�ø�÷�‘�#�ø�c�c�d�÷�ø�÷�…�ø�Ó�Ó�‘�¤���÷�‘�Å�d�E�Ó�d�t�Í�t�d�÷

�b	 ���Ë�t�ƒ�ø�Ó�§�c�§�d�E�ƒ�÷�Š�‘�_�§�÷�c�F�”�ƒ�Ó�ƒ�÷�Š�c�ƒ�÷�t�d�E�Ó�ø�Š�d�÷�‘�…�„�E�‘�÷�d�ƒ�d�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�‘�§�ð�‘�Å�d�E�¨�ø�Ó�t�ƒ�÷�Š�c�Q 
�ƒ�÷�R�‘�v�…�Ó�d�Š�d�?�d�E�d�§�F�”�‘�c���¨�§�d�‘�§�ð�‘���E�Í�t�Ó�§�F�”�d�÷�‘�A�d�E�d�§�F�”
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�¥�÷�…�ø�Ó�Ó�Ë�E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘�‹�ø�Ó�Í�?�ƒ�E�Š

�T�ø�t�d�÷�‘���������€

�#�§�t�ø�E�?�d�§�t�d�÷�R�d

Kollegiale Führung 

�}�‹���^�#�§�t�Š�Ó�§�d�R�d�E 

�I�Å�~�v�‹�^�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð

Ärztliche Leitung

�v�E�§�ð�|�‘�¥�÷�§�¤�|�^�v�E���…�|�‘�T�E�|�‘�È���Ó�…�Š�ø�÷�Š�‘
�Å���d�Ó�F�Ë�d�Ó�{�‘�#�‹�F�‘

Abteilungsleitung Unfallchirurgie  
und Orthopädie

�v�E�§�ð�|�‘�v�E���…�|�‘�T�E�|�‘���E�÷���Ó�R�‘�‹�ƒ�R�ø�‘�‘

�#�ø�Š�|�‘�~���c�ø�‘�‹�F�”�ð�§�R�Ó�d�F�”�÷�d�E

�v�T�‘�T�E�|�‘�~���?�d�E�t�‘�A���Š�÷�d�E

�È�d�E�÷�d�E�‘�_�÷�R�Ó

�‹�ƒ�c�ø�÷�÷�d�‘�‹�d�d�E�{�‘�A�‹�F�‘�‘�‘

�I�Ó�ø�ƒ�R�§�ø�‘���÷�Ó�ø�÷�Š�d�E

Pflegedienstleitung

�#�ø�Š�|�‘�¡�d�Ó�ð�ƒ�t�‘�È�ø�Ó�F�”�c�”���…�d�E�{�‘�#�A��

�	�ƒ�Ó�§�ø�‘�‰�E�d�§�c�§�÷�Š�d�E�{�‘�#�‹�F�‘

�A�d�t�t�§�÷�ø�‘�v�d�÷�÷�§�÷�Š�d�E

���÷�R�E�d�ø�‘�~�ø�Ã�t���E�ø�{�‘�A�‹�F�+

�A�§�E�Š�§�t�‘�‹�§�Š�ð�ƒ�÷�R

�T�E�|�‘�¡���Ó�Š�d�E�‘�‹�t�ø�R�t�”�ø�Ó�t�d�E

Verwaltungsleitung

�T�E�|�‘�¡�d�E�?�d�E�t�‘�����ƒ�t�÷�¶

�#�ø�Š�|�‘�~���c�ø�‘�‹�F�”�ð�§�R�Ó�d�F�”�÷�d�E

�‹�¶�c�t�d�ð�§�c�§�d�E�t�d�‘�A�d�t�t�d�÷�•�‘138

���ð�?�ƒ�Ó�ø�÷�t�d�‘�‰���Ó�Ó�d�• 34.781

�‹�t�ø�t�§���÷���E�d�‘�‰���Ó�Ó�d�•�‘4.984

�@�;�d�E�ø�t�§���÷�d�÷�•�‘4.712 

�¡�¶�Š�§�d�÷�d�t�d�ø�ð�‘

�v�T�‘�T�E�|�‘�#�ø�E�Ë�ƒ�c�‘�¡�d�Ó�Ó�{�‘���¡�^ 
�¡�¶�Š�§�d�÷�§�Ë�d�E�{�‘�d�±�t�d�E�÷

�A�d�t�t�§�÷�ø�‘�v�d�÷�÷�§�÷�Š�d�E�T�E�|�‘�v�ø�t�E�§�Ë�‘�Å�¤�ƒ�c�§�F

Mitarbeiter:innen:  338
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Qualitätsbericht 2022

�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘��������

�_�…�…�d�Ë�t�§�¤�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Í�ƒ�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š 
�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

���������‘�”�ø�?�d�÷�‘�¨�§�E�‘�§�ð�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š�‘�…���Ó�Š�d�÷�R�d�‘�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘
�?�d�§�c�;�§�d�Ó�”�ø�…�t�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�|



�™�d�§�Ó�÷�d�”�ð�d�E�•�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�Å�÷�c�t�E�ƒ�Ë�t���E�d�÷�•�Å�÷�c�t�E�ƒ�Ë�t���E�§�÷�÷�d�÷ 
�R�d�c�‘�d�E�c�t�d�÷�‘���™���‹�^���ƒ�E�c�d�c�‘�§�÷�‘�A�c�t�d�E�E�d�§�F�”�‘�§�ð�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š�‹�Í�d�÷�d�‘���™���‹

�‰���t���•�‘���E�÷���Ó�R�‘�‹�ƒ�R�ø �‰���t���•�‘���E�÷���Ó�R�‘�‹�ƒ�R�ø
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Schockraummanagement
���R�¤�ø�÷�F�d�R�‘�™�E�ø�ƒ�ð�ø�‘���§�…�d�‘�‹�ƒ�;�;���E�t�‘�D���™���‹�E
�‹�d�§�t�‘�¤�§�d�Ó�d�÷�‘�	�ø�”�E�d�÷�‘�§�c�t�‘�R�ø�c�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š�‘�•�ø�c�t�Š�d�?�d�E�‘�R�d�E�‘�_�ƒ�E���;�d�ø�÷�‘�™�E�ø�ƒ�ð�ø�‘�I���ƒ�E�c�d�‘�D�_�™�I�E�|�‘���������‘�”���Ó�t�d�‘
�v�E�§�ð�ø�E�§�ƒ�c�‘�v�E���…�|�‘�T�E�|�‘���E�÷���Ó�R�‘�‹�ƒ�R�ø�‘�S�‘�ƒ�÷�t�d�E�c�t�„�t�Í�t�‘�R�ƒ�E�F�”�‘�c�d�§�÷�‘�§�÷�t�d�E�÷�ø�t�§���÷�ø�Ó�d�c�‘�+�d�t�Í�¨�d�E�Ë�‘�S�‘�Í�ƒ�R�d�ð�‘�d�E�c�t�ð�ø�Ó�c�‘
�R�ø�c�‘�§�÷�t�d�E�÷�ø�t�§���÷�ø�Ó�d�‘���ƒ�E�c�…���E�ð�ø�t�‘���™���‹�‘�÷�ø�F�”�‘�A�c�t�d�E�E�d�§�F�”�|

�T�ø�c�‘���™���‹�^�����÷�Í�d�;�t�‘�§�c�t�‘�d�§�÷�‘�c�t�ø�÷�R�ø�E�R�§�c�§�d�E�t�d�c�{�‘�¨�d�Ó�t�¨�d�§�t�‘�Š�„�Ó�t�§�Š�d�c�‘�‰���E�ð�ø�t�{�‘�ƒ�ð�‘�R�§�d�‘���?�Ó���ƒ�…�d�‘�Í�ƒ�E�‘�A�d�”�ø�÷�R-
�Ó�ƒ�÷�Š�‘�‹�F�”�¨�d�E�¤�d�E�Ó�d�t�Í�t�d�E�‘�§�ð�‘�‹�F�”���F�Ë�E�ø�ƒ�ð�‘�Í�ƒ�‘���;�t�§�ð�§�d�E�d�÷�|

�í�§�d�Ó�d�‘�¤���÷�‘���™���‹�‘�c�§�÷�R�•

�W	 �R�§�d�‘�c�F�”�÷�d�Ó�Ó�d�‘�ƒ�÷�R�‘�Š�d�÷�ø�ƒ�d�‘�_�§�÷�c�F�”���t�Í�ƒ�÷�Š�‘�R�d�c�‘�í�ƒ�c�t�ø�÷�R�d�c�‘�R�d�c�•�R�d�E�‘�™�E�ø�ƒ�ð�ø�;�ø�t�§�d�÷�t�d�÷�•�Q�;�ø�t�§�d�÷�t�§�÷

�W	 �R�§�d�‘�;�E�§���E�§�t���t�d�÷���E�§�d�÷�t�§�d�E�t�d�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š

�W	 �R�§�d�‘ �E�ø�c�F�”�d�‘ �_�÷�t�c�F�”�d�§�R�ƒ�÷�Š�c�…�§�÷�R�ƒ�÷�Š�{�‘ ���?�‘ �R�§�d�‘ �d�§�Š�d�÷�d�÷�‘ �~�d�c�c���ƒ�E�F�d�÷�‘ �Í�ƒ�E�‘ �A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘ �R�d�c�•�R�d�E�‘ �v�ø�t�§�d�÷-
�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�‘�ø�ƒ�c�E�d�§�F�”�d�÷�‘���R�d�E�‘���?�‘�d�§�÷�‘�™�E�ø�÷�c�…�d�E�‘�Í�ƒ�‘�d�E�¨���Š�d�÷�‘�§�c�t

�W	 �R�ø�c�‘�_�E�Ó�d�E�÷�d�÷�‘�d�§�÷�d�E�‘�Š�d�ð�d�§�÷�c�ø�ð�d�÷�‘�‹�;�E�ø�F�”�d�‘�§�÷�‘�R�d�E�‘�™�E�ø�ƒ�ð�ø�¤�d�E�c���E�Š�ƒ�÷�Š

�T�d�E�‘ �Í�¨�d�§�t���Š�§�Š�d�‘ ���™���‹�^���ƒ�E�c�‘ �?�§�d�t�d�t�‘ �Å���E�t�E���Š�d�‘ �ƒ�÷�R�‘ �;�E�ø�Ë�t�§�c�F�”�d�‘ �ª�?�ƒ�÷�Š�d�÷�‘ �§�÷�‘ ���Ó�d�§�÷�Š�E�ƒ�;�;�d�÷�|�‘ �T�d�E�‘ �_�E�¨�d�E�?�‘
�¤���÷�‘�‰�d�E�t�§�Š�Ë�d�§�t�d�÷�‘�…�„�E�‘�Ó�d�?�d�÷�c�E�d�t�t�d�÷�R�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�c�t�d�”�t�‘�§�ð�‘�‰���Ë�ƒ�c�|�‘�_�§�÷�d�‘�v�E�„�…�ƒ�÷�Š�‘�„�?�d�E�‘�R�§�d�‘���ƒ�E�c�§�÷�”�ø�Ó�t�d�‘
�?�§�Ó�R�d�t�‘�R�d�÷�‘���?�c�F�”�Ó�ƒ�c�c�|�‘�T�§�d�‘�v�E�ø�±�§�c�§�÷�”�ø�Ó�t�d�‘�¨�d�E�R�d�÷�‘�§�÷�‘�‹�Ë�§�Ó�Ó�Q�‹�t�ø�t�§���÷�c�‘�ƒ�÷�R�‘�E�d�ø�Ó�§�t���t�c�÷�ø�”�d�÷�‘�‰�ø�Ó�Ó�Q�‹�§�ð�ƒ�Ó�ø�t�§���÷�d�÷�‘
�¤�d�E�ð�§�t�t�d�Ó�t�|

�A�c�t�d�E�E�d�§�F�”�;�E�d�ð�§�d�E�d�‘�§�ð�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š

�Å�ð�‘�	�ƒ�÷�§�‘���������‘�…�ø�÷�R�‘�§�ð�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š�‘�R�d�E�‘�d�E�c�t�d�‘���™���‹�^���ƒ�E�c�‘�§�÷�‘�A�c�t�d�E�E�d�§�F�”�‘�ø�Ó�c�‘�Å�÷�ø�ƒ�Š�ƒ�E�ø�t�§���÷�c�Ë�ƒ�E�c�‘�c�t�ø�t�t�|�‘
���Ó�Ó�d�‘�™�d�§�Ó�÷�d�”�ð�d�E�•�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�R�§�d�‘�§�÷�t�d�E�÷�ø�t�§���÷�ø�Ó�d�‘�‰�ø�F�ƒ�Ó�t�¶�‘�¨�ø�E�d�÷�‘�?�d�Š�d�§�c�t�d�E�t�|�‘�‹�d�F�”�c�‘�����Ó�Ó�d�Š�d�÷�•�����Ó�Ó�d�Š�§�÷�÷�d�÷�‘
�Ë���÷�÷�t�d�‘ �Å�÷�c�t�E�ƒ�Ë�t���E�d�÷�Q�v���t�d�÷�Í�§�ø�Ó�‘ �ø�t�t�d�c�t�§�d�E�t�‘ �¨�d�E�R�d�÷�|�‘ �T�E�|�‘ ���÷�R�E�d�¨�‘ �A�ø�Ë�d�E�‘ �ø�ƒ�c�‘ �‹�„�R�ø�…�E�§�Ë�ø�‘ �D�Å�d�E�t�E�d�t�d�E�‘ �R�d�c�‘
���ð�d�E�§�F�ø�÷�‘ �I���Ó�Ó�d�Š�d�‘ ���…�‘�‹�ƒ�E�Š�d���÷�c�<�‘ �„�?�d�E�¨�ø�F�”�t�d�‘ �ƒ�÷�R�‘ �ø�Ë�Ë�E�d�R�§�t�§�d�E�t�d�‘ �R�d�÷�‘ ���ƒ�E�c�|�‘ �T�ø�c�‘ �¥���¡�‘ �‹�ø�Ó�Í�?�ƒ�E�Š�‘ �d�E�…�„�Ó�Ó�t�‘
�ø�Ó�Ó�d�‘�Å���E�ø�ƒ�c�c�d�t�Í�ƒ�÷�Š�d�÷�‘�…�„�E�‘�R�§�d�‘�T�ƒ�E�F�”�…�„�”�E�ƒ�÷�Š�‘�¨�d�§�t�d�E�d�E�‘���ƒ�E�c�d�‘�c���¨�§�d�‘�…�„�E�‘�R�§�d�‘�•�E�„�÷�R�ƒ�÷�Š�‘�¤���÷�‘���™���‹�‘���ƒ�c�t�E�§�ø�|�‘
�‰�„�E�‘���������‘�c�§�÷�R�‘�c�d�F�”�c�‘���™���‹�^���ƒ�E�c�d�‘�…�§�±�§�d�E�t�‘�ƒ�÷�R�‘�?�d�E�d�§�t�c�‘�Š�ƒ�t�‘�Š�d�?�ƒ�F�”�t�|



���ƒ�R�§�t�‘�§�ð�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š�•�‘���ƒ�R�§�t�t�d�§�Ó�÷�d�”�ð�d�E�•�§�÷�÷�d�÷�‘
�ƒ�÷�R�‘�•�ø�c�t�‘�¡�d�E�E�‘�•�T�‘�#�ø�Š�|�‘���|�‘�A�d�E�÷�ø�E�t �‹�Í�d�÷�d�‘���ƒ�R�§�t�Q�A�d�Š�d�”�ƒ�÷�Š�{�‘�‹�F�”���F�Ë�E�ø�ƒ�ð

Foto: Hannes Wimmer De-Jersey Foto: Robert Hoge
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���¥�Å���^�}�#�^���ƒ�R�§�t�‘�§�ð 
UKH Salzburg
�_�§�÷�‘�d�E�…���Ó�Š�E�d�§�F�”�d�c�‘�§�÷�t�d�E�÷�d�c�‘���ƒ�R�§�t�‘�Š�§�?�t�‘�R�d�ð�‘�¥�÷�t�d�E�÷�d�”�ð�d�÷�‘�R�§�d�‘�‹�§�F�”�d�E�”�d�§�t�{�‘�R�ø�c�c�‘�R�§�d�‘���÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�ø�ƒ�c�‘
���¥�Å���Q�§�÷�t�d�E�÷�d�÷�‘�}�#�^���ƒ�R�§�t�c�‘�d�E�E�d�§�F�”�t�‘�¨�d�E�R�d�÷�|�‘�T�ø�c�‘�}�#�‘�R�d�E�‘���¥�Å���‘�?�d�¨�§�E�Ë�t�‘�d�§�÷�d�‘�¨�d�§�t�d�E�d�‘�v�E���…�d�c�c�§���÷�ø�Ó�§�Q 
�c�§�d�E�ƒ�÷�Š�‘�§�ð�‘�Ë���÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�÷�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�c�;�E���Í�d�c�c�|

�+���F�”�c�t�d�‘�_�?�d�÷�d�‘�§�ð�‘�A�ƒ�ø�Ó�§�t�ø�t�§�¤�d�÷�‘�A�d�÷�F�”�ð�ø�E�Ë
�Å�ð�‘�@�Ë�t���?�d�E�‘���������‘�…�ø�÷�R�‘�§�ð�‘�¥���¡�‘�‹�t�d�§�d�E�ð�ø�E�Ë�{�‘�‹�t�ø�÷�R���E�t�‘�•�E�ø�Í�{�‘�R�ø�c�‘�d�E�c�t�d�‘���¥�Å���Q�§�÷�t�d�E�÷�d�‘�}�#�^���ƒ�R�§�t�‘�c�t�ø�t�t�|�‘
���d�§�t�d�÷�R�d�‘ ���ƒ�R�§�t���E�§�÷�‘ �¨�ø�E�‘ �R�§�d�‘ �}�ƒ�ø�Ó�§�t���t�c�ð�ø�÷�ø�Š�d�E�§�÷�‘ �ø�ƒ�c�‘ �R�d�ð�‘ �¥���¡�‘ �‹�ø�Ó�Í�?�ƒ�E�Š�{�‘ �#�ø�Š�|�‘ �~���c�ø�‘ �‹�F�”�ð�§�R�Ó�d�F�”-
�÷�d�E�{�‘ �Í�d�E�t�§�…�§�Í�§�d�E�t�d�‘ �§�÷�t�d�E�÷�d�‘ ���ƒ�R�§�t���E�§�÷�‘ �D�™�ª�Å�E�|�‘ �Å�ð�‘ �+���¤�d�ð�?�d�E�‘ ���������‘ �¨�ƒ�E�R�d�÷�‘ �R�§�d�‘ �‹�d�§�t�d�÷�‘ �Š�d�¨�d�F�”�c�d�Ó�t�|�‘ �T�ø�c�‘
�}�#�^�‹�¶�c�t�d�ð�‘�§�ð�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š�{�‘�§�ð�‘�‹�;�d�Í�§�d�Ó�Ó�d�÷�‘�R�d�E�‘�¥�ð�c�d�t�Í�ƒ�÷�Š�c�Š�E�ø�R�‘�R�d�E�‘�}�#�^���ø�÷�R�Ë�ø�E�t�d�{�‘�¨�ƒ�E�R�d�÷�‘�¤���ð�‘
���ƒ�R�§�t���E�d�÷�Q�T�ƒ���‘�@�Ó�§�¤�d�E�‘�¡�ƒ�?�d�E�{�‘�A�ø�Ë�Ë�|�‘�#���‘�D�¥���{�‘���d�ø�R�Q���ƒ�R�§�t���E�<�‘�ƒ�÷�R�‘�#�ø�E�Ë�ƒ�c�‘�A���E�÷�t�”�ø�Ó�d�E�{�‘�#�‹�F�‘�D�¥�•�{�‘�I���Q���ƒ-
�R�§�t���E�<�‘�ø�ƒ�R�§�t�§�d�E�t�|

�T�§�d�‘�¤���E�?�d�E�d�§�t�d�÷�R�d�÷�‘�‹�F�”�E�§�t�t�d�‘�…�„�E�‘�R�ø�c�‘�}�#�^���ƒ�R�§�t�‘�ƒ�÷�R�‘�R�§�d�‘�¤���E�Í�ƒ�?�d�E�d�§�t�d�÷�R�d�÷�‘�T���Ë�ƒ�ð�d�÷�t�d�‘�c�§�÷�R�‘�§�ð�‘�ø�Ó�Ó�Š�d-
�ð�d�§�÷�d�÷�‘�™�d�§�Ó�‘�R�§�d�c�d�c�‘�}�ƒ�ø�Ó�§�t���t�c�?�d�E�§�F�”�t�d�c�‘�?�d�c�F�”�E�§�d�?�d�÷�|

�T�ø�c�‘���ƒ�R�§�t�‘�§�ð�‘�¥���¡�‘ �‹�ø�Ó�Í�?�ƒ�E�Š�‘�¨�ƒ�E�R�d�‘�S�‘�¨�§�d�‘�§�÷�‘�ø�Ó�Ó�d�÷�‘�_�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�S�‘�ø�÷�”�ø�÷�R�‘�R�d�c�‘���?�Ó�ø�ƒ�…�;�Ó�ø�÷�c�‘�ƒ�÷�R�‘�R�d�E�‘
���ƒ�R�§�t�F�”�d�F�Ë�Ó�§�c�t�d�‘�D�A�}�����‘�#�§�÷�R�d�c�t�ø�÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘�ø�÷�‘�d�§�÷�‘�}�#�^�‹�¶�c�t�d�ð�<�‘�R�ƒ�E�F�”�Š�d�…�„�”�E�t�|

�T�§�d�‘���ƒ�R�§�t���E�d�÷�{�‘�R�§�d�‘�ø�ð�‘���ƒ�R�§�t�‘�?�d�t�d�§�Ó�§�Š�t�d�‘�����Ó�Ó�d�Š�§�ø�Ó�d�‘�‰�„�”�E�ƒ�÷�Š�‘�ƒ�÷�R�‘�R�§�d�‘�#�§�t�Š�Ó�§�d�R�d�E�‘�R�d�E�‘�}�‹���‘�?�d�t���÷�t�d�÷�‘�§�÷�‘�R�d�E�‘
�‹�F�”�Ó�ƒ�c�c�E�ƒ�÷�R�d�‘�R�§�d�‘�c�d�”�E�‘�Š�ƒ�t�d�‘�Å�d�E�ø�÷�Ë�d�E�ƒ�÷�Š�‘�R�d�c�‘�}�#�‘�§�ð�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š�|�‘�Å�÷�c�?�d�c���÷�R�d�E�d�‘�R�§�d�‘�ƒ�ð�…�ø�c�c�d�÷�R�d�÷�‘
�§�÷�t�d�E�R�§�c�Í�§�;�Ó�§�÷���E�d�÷�‘�}�ƒ�ø�Ó�§�t���t�c�Í�§�E�Ë�d�Ó�‘�§�ð�‘�~�ø�”�ð�d�÷�‘�R�d�E�‘�+�d�ƒ�?�d�ø�E�?�d�§�t�ƒ�÷�Š�‘�¤���÷�‘�v�E���Í�d�c�c�d�÷�‘�c�§�F�”�d�E�÷�‘�R�§�d�‘�_�§�÷�?�§�÷�Q 
�R�ƒ�÷�Š�‘�ø�Ó�Ó�d�E�‘�¤���ð�‘�Ã�d�¨�d�§�Ó�§�Š�d�÷�‘�v�E���Í�d�c�c�‘�?�d�t�E���…�…�d�÷�d�÷�‘�A�d�E�ƒ�…�c�Š�E�ƒ�;�;�d�÷�|

�T�d�E�‘�¤���ð�‘���ƒ�R�§�t���E�‘�¤�d�E�…�ø�c�c�t�d�‘���ƒ�R�§�t�?�d�E�§�F�”�t�‘�§�R�d�÷�t�§�…�§�Í�§�d�E�t�‘�ø�Ó�c�‘�A�d�c�t�‘�v�E�ø�F�t�§�F�d�‘�R�ø�c�‘�ð�ƒ�Ó�t�§�;�E���…�d�c�c�§���÷�d�Ó�Ó�d�‘�Å�ð�ð�d-
�R�§�ø�t�d�Q���§�…�d�Q�‹�ƒ�;�;���E�t�Q�����÷�Í�d�;�t�{�‘�R�§�d�‘�§�÷�t�d�E�R�§�c�Í�§�;�Ó�§�÷���E�d�÷�‘���÷�ø�Ó�¶�c�d�÷�‘�Ë�E�§�t�§�c�F�”�d�E�‘�í�¨�§�c�F�”�d�÷�…���Ó�Ó�d�‘�÷�ø�F�”�‘�R�d�ð�‘�����÷-
�R���÷�‘�v�E���t���Ë���Ó�Ó�‘�ƒ�÷�R�‘�R�§�d�‘�ƒ�ð�…�ø�c�c�d�÷�R�d�‘�A�d�ø�E�?�d�§�t�ƒ�÷�Š�‘�R�d�E�‘�;�d�E�§���;�d�E�ø�t�§�¤�d�÷�‘�‹�§�F�”�d�E�”�d�§�t�c�F�”�d�F�Ë�c�‘�ð�§�t�”�§�Ó�…�d�‘�Ã�d�÷�d�c�‘
�Å�§�R�d���c�{�‘�R�ø�c�‘�¤���÷�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�…�„�E�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�‘�;�E���R�ƒ�Í�§�d�E�t�‘�¨�ƒ�E�R�d�|�‘���Ó�c�‘�¡�§�÷�¨�d�§�c�d�‘�Í�ƒ�E�‘�}�ƒ�ø�Ó�§�t���t�c�¤�d�E-
�?�d�c�c�d�E�ƒ�÷�Š�‘ �¨�d�E�R�d�÷�‘ �Í�ƒ�ð�‘ �A�d�§�c�;�§�d�Ó�‘ �‹�F�”���F�Ë�E�ø�ƒ�ð�Q�™�d�ø�ð�t�E�ø�§�÷�§�÷�Š�c�‘ �ð�§�t�‘ �‹�F�”�¨�d�E�;�ƒ�÷�Ë�t�‘ �p�����ð�ð�ƒ�÷�§�Ë�ø�t�§���÷�‘ �§�ð�‘
�‹�F�”���F�Ë�E�ø�ƒ�ð�n�‘�Š�d�÷�ø�÷�÷�t�|



�Å�ð�ð�d�R�§�ø�t�d�‘���§�…�d�‘�‹�ƒ�;�;���E�t�{�‘���ƒ�E�c�t�d�§�Ó�÷�d�”�ð�d�E�•�§�÷�÷�d�÷ �‹�Í�d�÷�d�‘�Å���‹�^�‹�F�”�ƒ�Ó�ƒ�÷�Š

Foto: Rosa Schmidlechner Foto: Rosa Schmidlechner
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Unfallkrankenhaus Salzburg

Erste Hilfe leisten können
�™�d�ø�ð�t�E�ø�§�÷�§�÷�Š�‘�S�‘�R�d�E�‘�����÷�§�Š�c�¨�d�Š�‘�§�÷ 
�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t
�T�ø�c�‘ �}�#�^�‹�¶�c�t�d�ð�‘ �R�d�E�‘ ���¥�Å���‘ �…���E�R�d�E�t�‘ �§�÷�‘ �R�d�E�‘ �~�ø�”�ð�d�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�‘ �A�‘ �p���E�§�c�d�÷�Q�‘ �ƒ�÷�R�‘ ���ø�t�ø�c�t�E���;�”�d�÷�ð�ø�Q 
�÷�ø�Š�d�ð�d�÷�t�n�•�‘�A���‘ �_�§�÷�d�‘ �c�¶�c�t�d�ð�ø�t�§�c�F�”�d�‘ �Å���E�Š�d�”�d�÷�c�¨�d�§�c�d�‘ �c�t�d�Ó�Ó�t�‘ �c�§�F�”�d�E�{�‘ �R�ø�c�c�‘ �ø�ƒ�…�‘ �ð�d�R�§�Í�§�÷�§�c�F�”�d�‘ �+���t�…���Ó�Ó�d�‘
�E�d�Š�d�Ó�Ë���÷�…���E�ð�‘ �E�d�ø�Š�§�d�E�t�‘ �¨�§�E�R�|�‘�_�§�÷�d�c�‘ �R�d�E�‘ �í�§�d�Ó�d�‘ �D�A���|���‘ �Å�÷�‘ �ð�d�R�§�Í�§�÷�§�c�F�”�d�÷�‘ �+���t�…���Ó�Ó�d�÷�‘ �d�E�…���Ó�Š�t�‘ �R�§�d�‘ �í�ƒ�c�ø�ð-
�ð�d�÷�ø�E�?�d�§�t�‘�Ë�����E�R�§�÷�§�d�E�t�|�<�‘�Ó�d�Š�t�‘�÷�ø�”�d�{�‘�ø�Ó�Ó�d�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘�§�ð�‘�§�÷�t�d�E�R�§�c�Í�§�;�Ó�§�÷���E�d�÷�‘�™�d�ø�ð�t�E�ø�§�÷�§�÷�Š�‘�Š�d�ð�d�§�÷�c�ø�ð�‘
�Í�ƒ�‘�c�F�”�ƒ�Ó�d�÷�|�‘�Å�ð�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š�‘�¨�§�E�R�‘�R�§�d�c�‘�c�d�§�t�‘�?�d�§�÷�ø�”�d�‘�����‘�	�ø�”�E�d�÷�‘�d�E�…���Ó�Š�E�d�§�F�”�‘�ƒ�ð�Š�d�c�d�t�Í�t�|�‘���Ó�Ó�d�‘�#�§�t�ø�E�?�d�§�Q 
�t�d�÷�R�d�÷�{�‘�ƒ�÷�Š�d�ø�F�”�t�d�t�‘�§�”�E�d�E�‘�A�d�E�ƒ�…�d�‘�?�Í� �̈|�‘�‰�ƒ�÷�Ë�t�§���÷�d�÷�{�‘�¨�d�E�R�d�÷�‘�÷�ø�F�”�‘�R�d�÷�‘�‹�t�ø�t�ƒ�t�d�÷�‘�R�d�c�‘�_�ƒ�E���;�d�ø�÷�‘�~�d�c�ƒ�c-
�F�§�t�ø�t�§���÷�‘�I���ƒ�÷�F�§�Ó�‘�;�d�E�F�<�‘�÷�ø�F�”�‘�R�d�ð�‘�����÷�Í�d�;�t�‘�R�d�c�‘�p�Å�ð�ð�d�R�§�ø�t�d�‘���§�…�d�‘�‹�ƒ�;�;���E�t�n�‘�D�Å���‹�E�‘�Š�d�ð�d�§�÷�c�ø�ð�‘�Š�d�c�F�”�ƒ�Ó�t�|

�Å�ð�‘ �‰�d�?�E�ƒ�ø�E�‘ ���������‘ �d�E�…���Ó�Š�t�d�‘ �÷�ø�F�”�‘ �;�ø�÷�R�d�ð�§�d�?�d�R�§�÷�Š�t�d�E�‘ �v�ø�ƒ�c�d�‘ �d�÷�R�Ó�§�F�”�‘ �R�d�E�‘ �d�E�¨�ø�E�t�d�t�d�‘ �ƒ�÷�R�‘ �Š�d�Ó�ƒ�÷�Š�d�÷�d�‘
�~�d�Q�‹�t�ø�E�t�‘�R�d�E�‘�Å���‹�^���ƒ�E�c�d�|�‘�T�d�E�‘�‹�F�”�ƒ�Ó�ƒ�÷�Š�c�;�÷�ø�F�”�”���Ó�<�?�d�R�ø�E�…�‘�¨�ø�E�‘�Š�E���r�{�‘�R�ø�c�‘�I���ð�ð�§�t�ð�d�÷�t�‘�ƒ�÷�R�‘�R�§�d�‘�¥�÷�t�d�E-
�c�t�„�t�Í�ƒ�÷�Š�‘�R�d�E�‘�‰�„�”�E�ƒ�÷�Š�c�Ë�E���…�t�d�‘�?�d�d�§�÷�R�E�ƒ�F�Ë�d�÷�R�|�‘�������‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�‘�ø�?�c���Ó�¤�§�d�E�t�d�÷�‘�d�§�÷�d�÷�‘�ø�F�”�t�c�t�„�÷�R�§�Š�d�÷�‘
�Å���‹�^�•�E�ƒ�÷�R�Ë�ƒ�E�c�{�‘ �����‘ �#�§�t�ø�E�?�d�§�t�d�÷�R�d�‘ �Ë���÷�÷�t�d�÷�‘ �„�?�d�E�‘ �R�§�d�‘ �~�d�Í�d�E�t�§�…�§�Í�§�d�E�ƒ�÷�Š�c�c�F�”�§�d�÷�d�‘ �d�§�÷�d�÷�‘ �Í�¨�d�§�c�t�„�÷�R�§�Š�d�÷�‘
�Å���‹�^�~�d�…�E�d�c�”�d�E�Ë�ƒ�E�c�‘�ø�?�c���Ó�¤�§�d�E�d�÷�|

Leitlinienkonform arbeiten
���d�§�t�Ó�§�÷�§�d�÷�‘�c�§�F�”�d�E�÷�‘�R�§�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E 
�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘�÷�ø�F�” 
�d�¤�§�R�d�÷�F�d�Q�?�ø�c�d�R�‘�ð�d�R�§�F�§�÷�d�|
�T�§�d�‘ ���d�E�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�‘ �Å�Å�‘ �p���d�§�t�Ó�§�÷�§�d�÷�Ë���÷�…���E�ð�d�c�‘ ���E�?�d�§�t�d�÷�n�‘ �…���E�R�d�E�t�•�‘�T�§�ø�Š�÷���c�t�§�Ë�‘ �ƒ�÷�R�‘ �™�”�d�E�ø�;�§�d�‘ �d�E�…���Ó�Š�d�÷�‘
�;�ø�t�§�d�÷�t�d�÷�Q�•�;�ø�t�§�d�÷�t�§�÷�÷�d�÷���E�§�d�÷�t�§�d�E�t�‘ �ƒ�÷�R�‘ �§�÷�‘ ���÷�Ó�d�”�÷�ƒ�÷�Š�‘ �ø�÷�‘ ���¥�Å���Q�§�÷�t�d�E�÷�d�‘ �Å���E�Š�ø�?�d�÷�‘ �?�Í� �̈|�‘ �¤���E�”�ø�÷�R�d�÷�d�‘
���d�§�t�Ó�§�÷�§�d�÷�‘ �R�d�E�‘ �‰�ø�F�”�Š�d�c�d�Ó�Ó�c�F�”�ø�…�t�d�÷�|�‘ ���������‘ �Ë���÷�÷�t�d�÷�‘ �ð�d�”�E�d�E�d�‘ �‹�t�ø�÷�R�ø�E�R�‘ �@�;�d�E�ø�t�§�÷�Š�‘ �v�E���F�d�R�ƒ�E�d�c�‘ �D�‹�@�v�c�<�‘
�?�d�ø�E�?�d�§�t�d�t�‘���R�d�E�‘�÷�d�ƒ�‘�d�E�ø�E�?�d�§�t�d�t�‘�¨�d�E�R�d�÷�|�‘�_�±�d�ð�;�Ó�ø�E�§�c�F�”�‘�¨�d�E�R�d�÷�‘�”�§�d�E�‘�d�§�÷�§�Š�d�‘�‹�@�v�c�‘�Ë�ƒ�E�Í�‘�¤���E�Š�d�c�t�d�Ó�Ó�t�•

�Å�d�÷���c�d�‘�™�”�E���ð�?���Q�_�ð�?���Ó�§�d�;�E���;�”�¶�Ó�ø�±�d�‘�D�Å�™�_�^�v�E���;�”�¶�Ó�ø�±�d�<

�T�§�d�‘ ���������‘ �ƒ�ð�…�ø�c�c�d�÷�R�‘ �÷�d�ƒ�‘ �?�d�ø�E�?�d�§�t�d�t�‘ �‹�@�v�‘ �Å�™�_�^�v�E���;�”�¶�Ó�ø�±�d�‘ �d�E�…�ƒ�”�E�‘ �d�§�÷�d�‘ �~���ƒ�t�§�÷�d�d�¤�ø�Ó�ƒ�§�d�E�ƒ�÷�Š�|�‘ �T�§�d�‘ �Å�÷-
�”�ø�Ó�t�d�‘ �…���Ó�Š�d�÷�‘ �¨�§�d�R�d�E�‘ �R�d�E�‘ ���È�#�‰�^�‹���^���d�§�t�Ó�§�÷�§�d�‘ �Í�ƒ�E�‘ �Å�™�_�^�v�E���;�”�¶�Ó�ø�±�d�|�‘ ���ƒ�c�‘ �R�d�E�‘ �ƒ�ð�…�ø�c�c�d�÷�R�d�÷�‘ �‹�@�v�{�‘ �R�§�d�‘
�ø�ƒ�F�”�‘ �R�§�d�‘ �T�§�ø�Š�÷���c�t�§�Ë�‘ �ƒ�÷�R�‘ �R�d�÷�‘ �™�”�d�E�ø�;�§�d�?�d�Š�§�÷�÷�‘ �?�d�§�‘ �Å�d�E�R�ø�F�”�t�‘ �ø�ƒ�…�‘�d�§�÷�d�‘ �™�”�E���ð�?���c�d�‘ �?�d�§�÷�”�ø�Ó�t�d�t�{�‘ �¨�ƒ�E�R�d�‘
�d�E�÷�d�ƒ�t�‘�d�§�÷�d�‘�ø�÷�¨�d�÷�R�d�E�•�§�÷�÷�d�÷�…�E�d�ƒ�÷�R�Ó�§�F�”�d�‘�v���F�Ë�d�t�Ë�ø�E�t�d�‘�d�E�c�t�d�Ó�Ó�t�|



�}�ƒ�ø�Ó�§�t���t�c�Í�§�E�Ë�d�Ó�‘�¡�A�‘�v�…�Ó�d�Š�d�R���Ë�ƒ�ð�d�÷�t�ø�t�§���÷

Foto: Bettina Penninger
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���÷�t�§�?�§���t�§�Ë�ø�t�”�d�E�ø�;�§�d�‘�ƒ�÷�R�‘���÷�t�§�?�§���t�§�Ë�ø�;�E���;�”�¶�Ó�ø�±�d

�+�d�?�d�÷�‘�R�d�E�‘�d�ð�;�§�E�§�c�F�”�d�÷�‘���÷�t�§�?�§���t�§�Ë�ø�t�”�d�E�ø�;�§�d�‘�§�c�t�‘�R�§�d�‘�;�d�E�§���;�d�E�ø�t�§�¤�d�‘���÷�t�§�?�§���t�§�Ë�ø�;�E���;�”�¶�Ó�ø�±�d�‘�d�§�÷�‘���d�E�÷�c�t�„�F�Ë
�R�d�E�‘�‹�@�v�{�‘�R�§�d�‘�ø�ƒ�F�”�‘�ø�Ó�c�‘�v���F�Ë�d�t�Ë�ø�E�t�d�‘�?�d�E�d�§�t�Š�d�c�t�d�Ó�Ó�t�‘�§�c�t�|

�•�d�E�§�÷�÷�ƒ�÷�Š�c�R�§�ø�Š�÷���c�t�§�Ë�‘�ƒ�÷�R�‘�™�”�d�E�ø�;�§�d�d�ð�;�…�d�”�Ó�ƒ�÷�Š�‘�…�„�E
�ø�÷�t�§�Ë���ø�Š�ƒ�Ó�§�d�E�t�d�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷

�T�§�d�‘�¤���÷�‘�•�d�E�§�÷�÷�ƒ�÷�Š�c�…���E�c�F�”�d�E�‘�v�T�‘�@���‘�T�E�|�‘�¡�d�E�?�d�E�t�‘�‹�F�”���F�”�Ó�‘���������‘�÷�d�ƒ�‘�d�E�ø�E�?�d�§�t�d�t�d�‘�•�d�E�§�÷�÷�ƒ�÷�Š�c�Q���d�§�t�Ó�§�÷�§�d
�…�§�÷�R�d�t�‘ �„�?�d�E�‘ �R�ø�c�‘ �¥���¡�‘ �‹�ø�Ó�Í�?�ƒ�E�Š�‘ �”�§�÷�ø�ƒ�c�‘ ���÷�¨�d�÷�R�ƒ�÷�Š�|�‘ �T�d�ð�‘ �E�ø�c�ø�÷�t�d�÷�‘ �‰���E�c�F�”�ƒ�÷�Š�c�…���E�t�c�F�”�E�§�t�t�‘ �¨�ø�E�‘ �d�c
�Š�d�c�F�”�ƒ�Ó�R�d�t�{�‘�R�ø�c�c�‘�R�§�d�‘�‹�@�v�‘���������‘�÷�d�ƒ�‘�?�d�ø�E�?�d�§�t�d�t�‘�¨�ƒ�E�R�d�{�‘�v���F�Ë�d�t�Ë�ø�E�t�d�‘�§�÷�Ë�Ó�ƒ�c�§�¤�d�|

�T�§�d�‘�È�d�§�t�d�E�d�÷�t�¨�§�F�Ë�Ó�ƒ�÷�Š�‘�R�d�E�‘�v�…�Ó�d�Š�d�Ë���÷�Í�d�;�t�d�{�‘�R�d�E�‘�È�d�F�”�c�d�Ó�‘�R�d�c�‘�T�§�ø�Š�÷���c�d�Ë���÷�Í�d�;�t�d�c�‘�ø�ƒ�…�‘�+�ø�÷�R�ø�‘�ƒ�÷�R�‘�R�d�E�‘
�‹�¶�c�t�d�ð�¨�d�F�”�c�d�Ó�‘�¤���÷�‘�R�d�E�‘�;�ø�;�§�d�E�d�÷�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�ø�Ë�t�d�‘�ø�ƒ�…�‘�R�ø�c�‘�d�Ó�d�Ë�t�E���÷�§�c�F�”�d�‘�‹�¶�c�t�d�ð�‘���Å�#�‘
�d�E�…���E�R�d�E�t�d�÷�‘�R�§�d�‘�+�d�ƒ�?�d�ø�E�?�d�§�t�ƒ�÷�Š�‘�R�d�c�‘�¡�ø�÷�R�?�ƒ�F�”�d�c�|�‘�T�ø�c�‘�¡�ø�÷�R�?�ƒ�F�”�‘�c���Ó�Ó�‘�d�§�÷�‘�Š�d�ð�d�§�÷�c�ø�ð�d�c�‘�Å�d�E�c�t���÷�R�÷�§�c�‘
�…�„�E�‘�d�§�÷�d�‘�d�§�÷�”�d�§�t�Ó�§�F�”�d�{�‘�Ë���E�E�d�Ë�t�d�‘�ƒ�÷�R�‘�d�…�…�§�Í�§�d�÷�t�d�‘�v�…�Ó�d�Š�d�R���Ë�ƒ�ð�d�÷�t�ø�t�§���÷�‘�c�F�”�ø�…�…�d�÷�‚�‘�§�÷�c�?�d�c���÷�R�d�E�d�‘�…�„�E�‘�÷�d�ƒ�d�‘
�#�§�t�ø�E�?�d�§�t�d�÷�R�d�‘�R�§�d�÷�t�‘�d�c�‘�ø�Ó�c�‘�+�ø�F�”�c�F�”�Ó�ø�Š�d�¨�d�E�Ë�‘�§�ð�‘�_�§�÷�ø�E�?�d�§�t�ƒ�÷�Š�c�;�E���Í�d�c�c�|

�I���¤�d�E�c�d�§�t�d�÷�‘�¤���÷�‘�R�E�d�§�‘�v���F�Ë�d�t�Ë�ø�E�t�d�÷�‘
�D�•�d�E�§�÷�÷�ƒ�÷�Š�c�R�§�ø�Š�÷���c�t�§�Ë�{�‘���÷�t�§�?�§���t�§�Ë�ø�;�E���;�”�¶�Ó�ø�±�d 
�ƒ�÷�R�‘�Å�d�÷���c�d�‘�™�”�E���ð�?���d�ð�?���Ó�§�d�‘�v�E���;�”�¶�Ó�ø�±�d�<

Handbuch Pflegedokumentation im UKH Salzburg



�‹�Í�d�÷�d�‘�v�E�ø�±�§�c�t�ø�Š�‘

�‰���t���•�‘�#�ø�E�§�ø�÷�÷�d�‘�¡�ƒ�?�d�E

132

Unfallkrankenhaus Salzburg

Strukturierte Einarbeitung  
der Mitarbeitenden
�T�ø�c�‘���¥�Å���^�}�#�^�‹�¶�c�t�d�ð�‘�…���E�R�d�E�t�‘�§�÷�‘�R�d�E�‘�~�ø�”�ð�d�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�‘�‰�‘�p�#�§�t�ø�E�?�d�§�t�d�E�Q�•�#�§�t�ø�E�?�d�§�t�d�E�§�÷�÷�d�÷�d�÷�t�¨�§�F�Ë-
�Ó�ƒ�÷�Š�‘�ƒ�÷�R�‘�‘- � �D�T�D�‡�³�‡�j�c�×�j�B�T���Œ�é�P�ê���-�D�c�D���%�‡�T�ù�%� �D�‡�T�D�×�3�D���t�ù� �D�×���‡�×���3�D�%���b�‡�×�C�'�t�c�³�c�×�j�C���t�ù�C�D���D�‡�×�D�×���D�6�e�ù�t�%�D�×�D�×��
�%�‡�T�ù�%� �D�‡�T�D�×�3�D�×���ù�³�C�����×�C���%�D�'�t���D�%�C�ç�×�P

�T�d�E�‘�v�E�ø�±�§�c�t�ø�Š�‘�_�‘�™�”�d���E�§�d�Q�v�E�ø�±�§�c�Q�™�E�ø�÷�c�…�d�E 
�…�„�E�‘�÷�d�ƒ�d�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d
�Å�÷�c�?�d�c���÷�R�d�E�d�‘ �§�÷�‘ �‹�;�d�Í�§�ø�Ó�?�d�E�d�§�F�”�d�÷�‘ �¨�§�d�‘ �R�d�E�‘ �Å�÷�t�d�÷�c�§�¤�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�c�t�ø�t�§���÷�‘ �c�§�÷�R�‘ �R�§�d�‘ ���÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘ �ø�÷�‘
�d�§�÷�d�‘�ø�R���A�ƒ�ø�t�d�‘�_�§�÷�c�F�”�ƒ�Ó�ƒ�÷�Š�‘�c�d�”�E�‘�¤�§�d�Ó�c�F�”�§�F�”�t�§�Š�|�‘�Å�ð�‘���;�E�§�Ó�‘���������‘�Ë���÷�÷�t�d�‘�ð�§�t�‘�d�§�÷�d�ð�‘�¨�d�§�t�d�E�d�÷�{�‘�Š�ƒ�t�‘�¤���E�?�d-
�E�d�§�t�d�t�d�÷�‘�����÷�Í�d�;�t�‘�R�d�E�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�c�F�”�ƒ�Ó�ƒ�÷�Š�‘�Š�d�c�t�ø�E�t�d�t�‘�¨�d�E�R�d�÷�|�‘�#�ø�E�§�ø�÷�÷�d�‘�¡�ƒ�?�d�E�‘�ƒ�÷�R�‘�•�d�E�ø�Ó�R�‘�¡���Ó-
�Ó�d�E�§�d�R�d�E�‘ �¤�d�E�ø�÷�c�t�ø�Ó�t�d�t�d�÷�‘ �…�„�E�‘ �§�”�E�d�‘ �����Ó�Ó�d�Š�d�÷�•�����Ó�Ó�d�Š�§�÷�÷�d�÷�‘ �R�d�÷�‘ �d�E�c�t�d�÷�‘ �v�E�ø�±�§�c�t�ø�Š�|�‘ �Å�÷�”�ø�Ó�t�‘ �R�d�c�‘ �v�E�ø�±�§�c�t�ø�Š�d�c�‘
�§�c�t�‘ �ƒ�| �ø�|�‘ �R�§�d�‘ �?�d�Š�Ó�d�§�t�d�t�d�‘ �A�d�ø�E�?�d�§�t�ƒ�÷�Š�‘ �¤���÷�‘ ���÷�…���E�R�d�E�ƒ�÷�Š�d�÷�‘ �ø�ƒ�c�‘ �E�d�ø�Ó�§�t���t�c�÷�ø�”�d�÷�‘ �‹�Í�d�÷�ø�E�§�d�÷�‘ �D�ª�?�d�E�÷�ø�”�ð�d�‘
�Ë�E�§�t�§�c�F�”�‘ �Ë�E�ø�÷�Ë�d�E�Ÿ�M�Ÿ�c�F�”�¨�d�E�‘ �¤�d�E�Ó�d�t�Í�t�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�{�‘ �§�÷�¤�ø�c�§�¤�d�‘ �A�d�ø�t�ð�ƒ�÷�Š�‘ �§�÷�‘ �R�d�E�‘ �í�ƒ�c�ø�ð�ð�d�÷-
�c�F�”�ø�ƒ�‘ �ð�§�t�‘ �A�Ó�ƒ�t�Š�ø�c�ø�÷�ø�Ó�¶�c�d�÷�‘ �d�t�F�|�<�|�‘ ���ƒ�F�”�‘ �d�E�…�ø�”�E�d�÷�d�‘ �#�§�t�ø�E�?�d�§�t�d�÷�R�d�‘ �”�ø�?�d�÷�‘ �§�”�E�‘ �Å�÷�t�d�E�d�c�c�d�‘ �ø�÷�‘ �R�d�E�‘ �™�d�§�Ó-
�÷�ø�”�ð�d�‘�ø�÷�‘�c���Ó�F�”�‘�d�§�÷�d�ð�‘�v�E�ø�±�§�c�t�ø�Š�‘�?�d�Ë�ƒ�÷�R�d�t�|�‘�T�§�d�c�‘�§�c�t�‘�d�§�÷�‘�Š�E���r�d�c�‘�����ð�;�Ó�§�ð�d�÷�t�‘�ƒ�÷�R�‘�Í�ƒ�Š�Ó�d�§�F�”�‘�d�§�÷�d�‘�A�d�c�t��-
�t�§�Š�ƒ�÷�Š�‘�…�„�E�‘�R�ø�c�‘�T�ƒ���‘�¡�ƒ�?�d�E�Ÿ�M�Ÿ�¡���Ó�Ó�d�E�§�d�R�d�E�{�‘�R�ø�c�‘�R�§�d�c�d�‘�Å�d�E�ø�÷�c�t�ø�Ó�t�ƒ�÷�Š�‘�§�÷�§�t�§�§�d�E�t�‘�”�ø�t�|



���ø�E�E�§�d�E�d�ð�d�c�c�d�‘�…�„�E�‘�‹�t�ƒ�R�§�d�E�d�÷�R�d�‘�K�Š�ƒ�Ë�F���÷�÷�d�F�t�c�‘��������

�‰���t���•�‘�‰�¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š
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Marketing auf der Karrieremesse
�~�d�F�E�ƒ�§�t�§�÷�Š�‘ �¤���÷�‘ �#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘ �S�‘ �d�§�÷�d�‘ ���Ë�t�§�¤�§�t���t�{�‘ �R�§�d�‘ �Í�ƒ�÷�d�”�ð�d�÷�R�‘ �ø�÷�‘ �A�d�R�d�ƒ�t�ƒ�÷�Š�‘ �Š�d�¨�§�÷�÷�t�|�‘ �A�d�t�t�§�÷�ø�‘
�+�d�ƒ�c�„�r�{�‘�A�‹�F�+�{�‘�c�t�d�Ó�Ó�¤�d�E�t�E�d�t�d�÷�R�d�‘�v�…�Ó�d�Š�d�R�§�d�÷�c�t�Ó�d�§�t�ƒ�÷�Š�{�‘�;�E���c�d�÷�t�§�d�E�t�d�‘�ð�§�t�‘�§�”�E�d�ð�‘�™�d�ø�ð�‘�?�d�§�‘�R�d�E�‘�K�Š�ƒ�Ë�F���÷-
�÷�d�F�t�c�‘ ���ø�E�E�§�d�E�d�ð�d�c�c�d�‘ �¤���E�‘ �v�…�Ó�d�Š�d�c�t�ƒ�R�d�÷�t�d�÷�•�Q�c�t�ƒ�R�d�÷�t�§�÷�÷�d�÷�‘ �R�d�E�‘ �‰�ø�F�”�”���F�”�c�F�”�ƒ�Ó�d�‘ �‹�ø�Ó�Í�?�ƒ�E�Š�‘ �R�ø�c�‘ �¥���¡�‘
�‹�ø�Ó�Í�?�ƒ�E�Š�‘�ø�Ó�c�‘�ø�t�t�E�ø�Ë�t�§�¤�d�÷�‘���E�?�d�§�t�c�;�Ó�ø�t�Í�|�‘���ƒ�c�Š�d�c�t�ø�t�t�d�t�‘�ð�§�t�‘���÷�c�F�”�ø�ƒ�ƒ�÷�Š�c�ð�ø�t�d�E�§�ø�Ó�‘�D���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�{�‘
�Å�d�÷�d�÷�Q�{�‘���E�ð�Q�‘�ƒ�÷�R�‘�����;�…�ð���R�d�Ó�Ó�d�÷�{�‘�•�§�¤�d�‘�ø�¨�ø�¶�c�‘�d�t�F�|�<�‘�§�÷�…���E�ð�§�d�E�t�d�‘�R�ø�c�‘�™�d�ø�ð�‘�ƒ�ð�‘�A�d�t�t�§�÷�ø�‘�+�d�ƒ�c�„�r�{�‘�A�‹�F�+�‘
�‹�t�ƒ�R�§�d�E�d�÷�R�d�‘�ð�§�t�‘�R�d�ð�‘�í�§�d�Ó�{�‘�v�E�ø�Ë�t�§�Ë�ø�÷�t�d�÷�•�v�E�ø�Ë�t�§�Ë�ø�÷�t�§�÷�÷�d�÷�‘�ƒ�÷�R�‘�§�÷�‘�‰���Ó�Š�d�‘�ø�ƒ�F�”�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�‘�Í�ƒ�‘�E�d�Ë�E�ƒ-
�t�§�d�E�d�÷�|�‘�T�ø�c�‘�Š�E���r�d�‘�Å�÷�t�d�E�d�c�c�d�‘�ƒ�÷�R�‘�R�§�d�‘�Í�ø�”�Ó�E�d�§�F�”�d�÷�‘���÷�…�E�ø�Š�d�÷�‘�c�t�§�ð�ð�d�÷�‘���;�t�§�ð�§�c�t�§�c�F�”�|
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Patienten-:
Patientinnensicherheit  
und Risikomanagement

�È�d�§�Ó�‘�‹�§�F�”�d�E�”�d�§�t�‘�¨�§�F�”�t�§�Š�‘�§�c�t�|�‘�í�ƒ�ð�‘�È���”�Ó�d�‘
�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷
�ƒ�÷�R�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�|



�‰�Ó�¶�d�E�‘�Í�ƒ�ð�‘�p�v�ø�t�§�d�÷�t�d�÷�c�§�F�”�d�E�”�d�§�t�c�t�ø�Š�n�‘
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Sicherheit im Krankenhaus
�Å�÷�c�?�d�c���÷�R�d�E�d�‘�c�d�§�t�‘�R�d�÷�‘�v�ø�÷�R�d�ð�§�d�Ã�ø�”�E�d�÷�‘�E�„�F�Ë�d�÷�‘�ª�?�d�E�Š�E�§�…�…�d�‘�ø�ƒ�…�‘�R�ø�c�‘�v�d�E�c���÷�ø�Ó�‘�¤���÷�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”-
�t�ƒ�÷�Š�d�÷�‘�¤�d�E�ð�d�”�E�t�‘�§�÷�‘�R�d�÷�‘�‰���Ë�ƒ�c�‘�R�d�E�‘�A�…�…�d�÷�t�Ó�§�F�”�Ë�d�§�t�|�‘�Å�ð�‘�¥�ð�…�d�Ó�R�‘�¤���÷�‘�T�d�ð���÷�c�t�E�ø�t�§���÷�d�÷�‘�¨�ƒ�E�R�d�‘�R�ƒ�E�F�”�‘�d�§�÷�d�‘
�?�E�d�§�t�d�‘�ð�d�R�§�ø�Ó�d�‘�A�d�E�§�F�”�t�d�E�c�t�ø�t�t�ƒ�÷�Š�‘�ø�ƒ�…�‘�R�§�d�‘�‹�§�t�ƒ�ø�t�§���÷�‘�R�d�c�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�;�d�E�c���÷�ø�Ó�c�‘�ø�ƒ�…�ð�d�E�Ë�c�ø�ð�‘�Š�d�ð�ø�F�”�t�|

�‹�§�F�”�d�E�”�d�§�t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t 
ist Menschenmanagement
�Å�ð�‘ �#�ø�§�‘ ���������‘ �Ë���÷�÷�t�d�‘ �‹�§�F�”�d�E�”�d�§�t�c�?�d�ø�ƒ�…�t�E�ø�Š�t�d�‘ �	�ƒ�Ó�§�ø�‘ �‰�E�d�§�c�§�÷�Š�d�E�{�‘ �#�‹�F�‘ �§�ð�‘ �ð�d�”�E�t���Š�§�Š�d�÷�‘ ���¥�Å���^�‹�d�ð�§�Q
�÷�ø�E�‘ �p�}�ƒ�ø�Ó�§�…�§�Í�§�d�E�t�d�c�‘ �‹�§�F�”�d�E�”�d�§�t�c�ð�ø�÷�ø�Š�d�ð�d�÷�t�n�‘ �¨�d�E�t�¤���Ó�Ó�d�‘ �™�����Ó�c�‘ �Í�ƒ�E�‘ �‹�§�F�”�d�E�”�d�§�t�c�;�Ó�ø�÷�ƒ�÷�Š�‘ �…�„�E�‘ �R�ø�c�‘ �¥���¡ 
�‹�ø�Ó�Í�?�ƒ�E�Š�‘�Ë�d�÷�÷�d�÷�Ó�d�E�÷�d�÷�|�‘�‹�§�F�”�d�E�”�d�§�t�c�Ë���÷�Í�d�;�t�d�‘�c�§�÷�R�‘�§�ð�ð�d�E�‘�Š�d�t�E�ø�Š�d�÷�‘�¤���÷�‘�R�d�ð�‘�È�§�c�c�d�÷�{�‘�R�ø�c�c�‘�‹�§�F�”�d�E�”�d�§�t�‘
�Ë�d�§�÷�‘ �c�t�ø�t�§�c�F�”�d�E�‘ �í�ƒ�c�t�ø�÷�R�‘ �§�c�t�{�‘ �c���÷�R�d�E�÷�‘ �c�t�ø�E�Ë�‘ �¤���ð�‘ �c�ƒ�?�Ã�d�Ë�t�§�¤�d�÷�‘ �_�ð�;�…�§�÷�R�d�÷�‘ �Š�d�;�E���Š�t�‘ �§�c�t�{�‘ �ø�?�”���÷�Š�§�Š�‘ �¤���÷�‘
�_�E�…�ø�”�E�ƒ�÷�Š�d�÷�‘�ƒ�÷�R�‘�•�d�…�„�”�Ó�d�÷�|�‘�‰�„�E�‘�R�§�d�‘�¨�d�§�t�d�E�d�‘�‹�t�d�§�Š�d�E�ƒ�÷�Š�‘�R�d�E�‘�#�§�t�ø�E�?�d�§�t�d�E�•�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�Ë���÷�÷�t�d�‘�c�§�F�”�‘
�	�ƒ�Ó�§�ø�‘ �‰�E�d�§�c�§�÷�Š�d�E�{�‘ �#�‹�F�‘ �?�d�E�d�§�t�c�‘ �?�d�c�t�d�÷�c�‘ �ð�§�t�‘ �R�d�E�‘ �…�„�E�‘ �R�ø�c�‘ �¥���¡�‘ �‹�ø�Ó�Í�?�ƒ�E�Š�‘ �Í�ƒ�c�t���÷�R�§�Š�d�÷�‘ �v���Ó�§�Í�d�§�§�÷�c�;�d�Ë�t�§���÷�‘
�¤�d�E�÷�d�t�Í�d�÷�{�‘�A�d�Š�d�”�ƒ�÷�Š�d�÷�‘�ð�§�t�‘�R�d�E�‘���E�§�ð�§�÷�ø�Ó�;�E���¤�d�÷�t�§���÷�‘�ƒ�÷�R�‘�§�÷�t�d�E�÷�d�‘�~�§�c�§�Ë���ø�ƒ�R�§�t�c�‘�R�ƒ�E�F�”�…�„�”�E�d�÷�|

„Internationaler Tag  
der Patientensicherheit“
�‹�§�F�”�d�E�d�‘�#�d�R�§�Ë�ø�t�§���÷�‘�§�ð�‘���E�ø�÷�Ë�d�÷�”�ø�ƒ�c
���ð�‘�����|�Ÿ���|�Ÿ���������‘�…�ø�÷�R�‘�R�d�E�‘�ø�F�”�t�d�‘�p�Å�÷�t�d�E�÷�ø�t�§���÷�ø�Ó�d�‘�™�ø�Š�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�c�§�F�”�d�E�”�d�§�t�n�‘�c�t�ø�t�t�{�‘�R�§�d�c�ð�ø�Ó�‘�ƒ�÷�t�d�E�‘�R�d�ð�‘
�#���t�t���‘�p�‹�§�F�”�d�E�d�‘�#�d�R�§�Ë�ø�t�§���÷�‘�§�ð�‘���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�n�|�‘�È�§�d�‘�§�ð�‘�	�ø�”�E�‘�Í�ƒ�¤���E�‘�c���Ó�Ó�t�d�÷�‘�ø�ƒ�F�”�‘�”�d�ƒ�d�E�‘�¨�§�d�R�d�E�‘�•�d�?���ƒ�R�d�{�‘
�‹�d�”�d�÷�c�¨�„�E�R�§�Š�Ë�d�§�t�d�÷�‘�ƒ�÷�R�‘�•�d�c�ƒ�÷�R�”�d�§�t�c�d�§�÷�E�§�F�”�t�ƒ�÷�Š�d�÷�‘�¨�d�Ó�t�¨�d�§�t�‘���E�ø�÷�Š�d�‘�?�d�Ó�d�ƒ�F�”�t�d�t�‘�¨�d�E�R�d�÷�|�‘�T���F�”�‘�t�E�ø�…�‘
���������‘�p���§�F�”�t�‘�ø�÷�1�n�‘�…�„�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�ø�ƒ�…�‘�p���§�F�”�t�‘�ø�ƒ�c�1�n�‘�…�„�E�‘�R�§�d�‘�¥�ð�¨�d�Ó�t�|�‘���ƒ�F�”�‘�¨�d�÷�÷�‘�R�§�d�‘
�‹�F�”�d�§�÷�¨�d�E�…�d�E�‘�…�„�E�‘�R�ø�c�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š�‘�ø�ƒ�c�Š�d�c�F�”�ø�Ó�t�d�t�‘�?�Ó�§�d�?�d�÷�{�‘�Ë���÷�÷�t�d�÷�‘�¨�§�E�‘�R�d�÷�‘�‰���Ë�ƒ�c�‘�R�d�÷�÷���F�”�‘�ø�ƒ�…�‘�R�§�d�‘
�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t�‘�E�§�F�”�t�d�÷�|

�#�d�R�§�Ë�ø�t�§���÷�c�c�§�F�”�d�E�”�d�§�t 
�Í�ƒ�ð�‘�‰�E�„�”�c�t�„�F�Ë

���Ó�c�‘ �‰�E�„�”�c�t�„�F�Ë�c�Ó�d�Ë�t�„�E�d�‘ �?�d�Ë�ø�ð�d�÷�‘ �R�§�d�‘ �v�ø�t�§-
�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�‘ �ƒ�| �ø�|�‘ �R�d�÷�‘ �¤���ð�‘ �I�Å�~�v�‹�^
�™�d�ø�ð�‘�Š�d�c�t�ø�Ó�t�d�t�d�÷�‘�‰�Ó�¶�d�E�‘�ð�§�t�‘�™�§�;�;�c�{�‘�¨�§�d�‘�c�§�d�‘
�c�d�Ó�?�d�E�‘ �d�§�÷�d�÷�‘ �A�d�§�t�E�ø�Š�‘ �Í�ƒ�E�‘ �‹�t�d�§�Š�d�E�ƒ�÷�Š�‘ �R�d�E�‘
�#�d�R�§�Ë�ø�t�§���÷�c�c�§�F�”�d�E�”�d�§�t�‘ �§�ð�‘ ���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘
�Ó�d�§�c�t�d�÷�‘ �Ë���÷�÷�d�÷�|�‘ �T�ø�c�‘ �…�„�E�‘ �R�d�÷�‘ �p�Å�÷�t�d�E�÷�ø�t�§��-
�÷�ø�Ó�d�÷�‘ �™�ø�Š�‘ �R�d�E�‘ �v�ø�t�§�d�÷�t�d�÷�c�§�F�”�d�E�”�d�§�t�‘ ���������n�‘
�Š�d�c�t�ø�Ó�t�d�t�d�‘ �v���c�t�d�E�‘ �p�‹�§�F�”�d�E�d�‘ �#�d�R�§�Ë�ø�t�§���÷�n�‘
�¨�ƒ�E�R�d�‘ �E�d�ø�Ë�t�§�¤�§�d�E�t�‘ �ƒ�÷�R�‘ �ø�÷�Š�d�;�ø�c�c�t�|�‘ �_�c�‘ �§�c�t�‘
�ƒ�÷�¤�d�E���÷�R�d�E�t�‘�ø�Ë�t�ƒ�d�Ó�Ó�|
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�I�Å�~�v�‹�‘�_�‘�ƒ�÷�c�d�E�‘�I�E�§�t�§�F�ø�Ó�‘�Å�÷�F�§�R�d�÷�t�‘
�~�d�;���E�t�§�÷�Š�‘�ø�÷�R�‘�v�E�d�¤�d�÷�t�§���÷�‘�‹�¶�c�t�d�ð

�����÷�t�§�÷�ƒ�§�d�E�Ó�§�F�”�d�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š�d�÷ 
�…�„�E�‘�d�§�÷�d�‘�”���”�d�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�c�§�F�”�d�E�”�d�§�t

���������‘ �¨�ƒ�E�R�d�÷�‘ �§�÷�‘ �R�ø�c�‘ �I�Å�~�v�‹�‘ �§�÷�c�Š�d�c�ø�ð�t�‘ �����‘ �#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �Í�ƒ�‘ �?�d���?�ø�F�”�t�d�t�d�÷�‘ �‰�d�”�Ó�d�E�÷�{�‘ �~�§�c�§�Ë�d�÷�‘ ���R�d�E�‘ �A�d�§�Q 
�÷�ø�”�d�Q�‰�d�”�Ó�d�E�÷�‘ �d�§�÷�Š�d�Š�d�?�d�÷�|�‘ �T�ø�¤���÷�‘ �¨�ø�E�d�÷�‘ �����‘ �#�d�Ó�R�ƒ�÷�Š�d�÷�‘ �÷�§�F�”�t�‘ �ø�÷���÷�¶�ð�{�‘ �����‘ �ø�÷���÷�¶�ð�|�‘ ���?�Š�d�Ó�d�§�t�d�t�d�‘
�#�ø�r�÷�ø�”�ð�d�÷�‘�¨�d�E�R�d�÷�‘�¨�§�d�‘�§�ð�ð�d�E�‘�ø�ƒ�F�”�‘�§�÷�‘�R�d�E�‘�¤���÷�‘�‹�ƒ�c�ø�÷�÷�d�‘�‹�d�d�E�‘�D�I�Å�~�v�‹� �̂Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�Q�‹�;�E�d�F�”�d�E�§�÷�<�‘
�¤�d�E�…�ø�c�c�t�d�÷�‘ �I�Å�~�v�‹�^�v���c�t�§�Ó�Ó�d�‘ �…�„�E�‘ �R�§�d�‘ �#�§�t�ø�E�?�d�§�t�d�÷�R�d�÷�‘ �;�ƒ�?�Ó�§�Í�§�d�E�t�|�‘ �_�c�‘ �Ë���÷�÷�t�d�÷�‘ �…���Ó�Š�d�÷�R�d�‘ ���÷�R�d�E�ƒ�÷�Š�d�÷�‘ �§�÷�‘
�v�E���Í�d�c�c�d�÷�‘�R�ƒ�E�F�”�‘�I�Å�~�v�‹�‘�d�§�÷�Š�d�Ó�d�§�t�d�t�‘�¨�d�E�R�d�÷�‘�D�A�d�§�c�;�§�d�Ó�d�<�•

�_�Ó�d�Ë�t�E���÷�§�c�F�”�d�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�ø�Ë�t�d�•�‘

�b	 ���÷���E�R�÷�ƒ�÷�Š�c�¤���E�Ó�ø�Š�d�÷�‘�…�„�E�‘�R�ø�c�‘�Å�Ó�ƒ�ð�d�R�§�÷�¯�^�Å�÷�…�ƒ�c�§���÷�c�c�F�”�d�ð�ø

�W	 �R�d�ƒ�t�Ó�§�F�”�d�‘�T�ø�E�c�t�d�Ó�Ó�ƒ�÷�Š�‘�d�§�÷�d�E�‘�T���c�§�c���÷�R�d�E�ƒ�÷�Š�‘�R�d�E�‘�§�÷�§�t�§�ø�Ó�‘�¤�d�E���E�R�÷�d�t�d�÷�‘�#�d�R�§�Ë�ø�t�§���÷

�#�d�R�§�Í�§�÷�;�E���R�ƒ�Ë�t�d�‘�§�ð�‘�@�v�€

�b	 �_�§�÷�?�§�÷�R�ƒ�÷�Š�‘�R�d�E�‘���÷�¨�d�÷�R�d�E�•�§�÷�÷�d�÷�‘�¤���E�Ÿ�M�Ÿ�?�d�§�‘�v�E���R�ƒ�Ë�t���÷�R�d�E�ƒ�÷�Š

Ausblick und geplante
Aktivitäten 2023

�‰�„�E�‘�d�§�÷�‘�?�d�c�c�d�E�d�c�‘�#���E�Š�d�÷�|

�~�d�Q���ƒ�R�§�t�§�d�E�ƒ�÷�Š�‘�Í�ƒ�ð 
�ª�?�d�E�E�d�Š�§���÷�ø�Ó�d�÷�‘�™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð
�Å�ð�‘�‹�d�;�t�d�ð�?�d�E�‘���������‘�¨�§�E�R�‘�c�§�F�”�‘�R�ø�c�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š�‘�Í�ƒ�ð�‘�R�E�§�t�t�d�÷�‘�#�ø�Ó�‘�R�d�E�‘�~�d�Q���ƒ�R�§�t�§�d�E�ƒ�÷�Š�‘�Í�ƒ�ð�‘�ª�?�d�E�E�d-
�Š�§���÷�ø�Ó�d�÷�‘�™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�‘�§�ð�‘�™�E�ø�ƒ�ð�ø�÷�d�t�Í�¨�d�E�Ë�‘�‹�ø�Ó�Í�?�ƒ�E�Š�‘�c�t�d�Ó�Ó�d�÷�|�‘�T�ø�ð�§�t�‘�Š�d�”�t�‘�d�§�÷�‘�Å���E�Í�d�§�Š�d�;�E���Ã�d�Ë�t�‘�§�÷�‘�R�d�E�‘
�‹�§�F�”�d�E�ƒ�÷�Š�‘�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�c�A�ƒ�ø�Ó�§�t���t�‘�‹�F�”�¨�d�E�¤�d�E�Ó�d�t�Í�t�d�E�‘�§�÷�‘�R�§�d�‘�Å�d�E�Ó���÷�Š�d�E�ƒ�÷�Š�|
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�‹�F�”���F�Ë�E�ø�ƒ�ð�Q�����ð�ð�ƒ�÷�§�Ë�ø�t�§���÷�c�t�E�ø�§�÷�§�÷�Š
�Å�ð�‘ �}�#�^�‹�¶�c�t�d�ð�‘ �R�d�E�‘ ���¥�Å���{�‘ ���d�E�÷�ø�÷�…���E�R�d�E�ƒ�÷�Š�‘ �Å�Å�Å�‘ �p�@�v�^�‘ �ƒ�÷�R�‘ �‹�F�”���F�Ë�E�ø�ƒ�ð�ð�ø�÷�ø�Š�d�ð�d�÷�t�m�{�‘ �Ó�ø�ƒ�t�d�t�‘ �R�ø�c 
�í�§�d�Ó�‘ ���|���€�‘�T�§�d�‘ �§�÷�t�d�E�R�§�c�Í�§�;�Ó�§�÷���E�d�‘ �����ð�ð�ƒ�÷�§�Ë�ø�t�§���÷�‘ �ƒ�÷�R�‘ �í�ƒ�c�ø�ð�ð�d�÷�ø�E�?�d�§�t�‘ �§�ð�‘ �‹�F�”���F�Ë�E�ø�ƒ�ð�‘ �¨�§�E�R�‘ �t�E�ø�§�÷�§�d�E�t�| 
�+�d�?�d�÷�‘ �R�d�÷�‘ �?�d�E�d�§�t�c�‘ �§�÷�c�t�§�t�ƒ�t�§���÷�ø�Ó�§�c�§�d�E�t�d�÷�‘ �_�™�I�^�‘ �ƒ�÷�R�‘ ���™���‹�^���ƒ�E�c�d�÷�‘ �c�§�÷�R�‘ �…�„�E�‘ ���������‘ �™�d�ø�ð�t�E�ø�§�÷�§�÷�Š�c�‘ �ð�§�t�‘
�‹�F�”�¨�d�E�;�ƒ�÷�Ë�t�‘�����ð�ð�ƒ�÷�§�Ë�ø�t�§���÷�‘�Š�d�;�Ó�ø�÷�t�|

�v�E�����;�d�E�ø�t�§�¤�d�c�‘�í�d�÷�t�E�ƒ�ð
�T�§�d�‘�¤���E�?�d�E�d�§�t�d�÷�R�d�÷�‘�‹�F�”�E�§�t�t�d�‘�E�ƒ�÷�R�‘�ƒ�ð�‘�R�§�d�‘�Š�d�;�Ó�ø�÷�t�d�‘�c�t�ø�t�§���÷���E�d�‘���ƒ�…�÷�ø�”�ð�d�‘�D���ƒ�…�Ë�Ó���E�ƒ�÷�Š�d�÷�{�‘�_�§�÷�¨�§�Ó�Ó�§�Š�ƒ�÷-
�Š�d�÷�{�‘�‹�§�F�”�d�E�”�d�§�t�c�F�”�d�F�Ë�c�‘�d�t�F�|�<�‘�¨�d�E�R�d�÷�‘�§�÷�‘�d�§�÷�d�ð�‘�;�E�����;�d�E�ø�t�§�¤�d�÷�‘�í�d�÷�t�E�ƒ�ð�‘�d�E�…���Ó�Š�d�÷�|�‘���Ó�Ó�d�‘�d�E�…���E�R�d�E�Ó�§�F�”�d�÷�‘
���ð�?�ƒ�Ó�ø�÷�Í�d�÷�‘ �ƒ�÷�R�‘ �R�§�ø�Š�÷���c�t�§�c�F�”�d�÷�‘ �A�d�E�d�§�F�”�d�‘ �?�d�…�§�÷�R�d�÷�‘ �c�§�F�”�‘ �§�÷�‘ �Š�d�Š�d�÷�c�d�§�t�§�Š�d�E�‘ �+�ø�F�”�?�ø�E�c�F�”�ø�…�t�|�‘ �T�§�d�‘ �÷�d�ƒ�‘
�§�ð�;�Ó�d�ð�d�÷�t�§�d�E�t�d�‘�;�E�����;�d�E�ø�t�§�¤�d�‘�@�E�t�”���t�E�ø�ƒ�ð�ø�ø�ð�?�ƒ�Ó�ø�÷�Í�‘�D�v�@�í�^�@�™�E�‘�§�c�t�‘�R�ø�?�d�§�‘�¨�d�c�d�÷�t�Ó�§�F�”�d�E�‘�v�Ó�ø�¶�d�E�‘�§�ð�‘�d�¤�ø�Q 
�Ó�ƒ�§�d�E�t�d�÷�‘���ƒ�…�÷�ø�”�ð�d�;�E���Í�d�c�c�{�‘�R�d�E�‘�ø�ƒ�…�‘�R�§�d�‘�‹�t�d�§�Š�d�E�ƒ�÷�Š�‘�R�d�E�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷���E�§�d�÷�t�§�d�E�ƒ�÷�Š�‘�ø�?�Í�§�d�Ó�t�|�‘
�_�§�÷�d�‘�_�÷�t�Ë���;�;�Ó�ƒ�÷�Š�‘�R�d�E�‘�;�Ó�ø�÷�?�ø�E�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�Q�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�Ë���÷�t�ø�Ë�t�d�‘�¤���ð�‘���Ë�ƒ�t�?�d�t�E�§�d�?�‘�¨�ø�E�‘�¡�ø�ƒ�;�t�ð���t�§-
�¤�ø�t���E�‘�…�„�E�‘�R�d�÷�‘�ƒ�ð�…�ø�c�c�d�÷�R�d�÷�‘�}�ƒ�ø�Ó�§�t���t�c�Í�§�E�Ë�d�Ó�|

�‹�;�d�Í�§�ø�Ó�ø�ð�?�ƒ�Ó�ø�÷�Í�d�÷
�T�§�d�‘ �+�d�ƒ�R�d�…�§�÷�§�t�§���÷�‘ �R�d�E�‘ �í�§�d�Ó�Š�E�ƒ�;�;�d�‘ �…�„�E�‘ �d�§�÷�d�‘ �‹�;�d�Í�§�ø�Ó�ø�ð�?�ƒ�Ó�ø�÷�Í�‘ �ƒ�÷�R�‘ �R�§�d�‘ �����ð�ð�ƒ�÷�§�Ë�ø�t�§���÷�‘ �ð�§�t�‘ �R�d�÷�‘ �Í�ƒ-
�¨�d�§�c�d�÷�R�d�÷�‘�‰�ø�F�”���E�Í�t�d�÷�•�‰�ø�F�”���E�Í�t�§�÷�÷�d�÷�‘�¨�d�E�R�d�÷�‘�R�ø�Í�ƒ�‘�?�d�§�t�E�ø�Š�d�÷�{�‘�R�ø�c�c�‘�R�d�E�•�R�§�d�‘�v�ø�t�§�d�÷�t�•�§�÷�‘���”�÷�d�‘�¤���E�Š�d�Ó�ø-
�Š�d�E�t�d�‘�����÷�t�ø�Ë�t�d�‘�§�÷�‘�R�d�E�‘�E�§�F�”�t�§�Š�d�÷�‘���ð�?�ƒ�Ó�ø�÷�Í�‘�¤���÷�‘�R�d�ð�•�R�d�E�‘�E�§�F�”�t�§�Š�d�÷�‘�‹�;�d�Í�§�ø�Ó�§�c�t�d�÷�•�‹�;�d�Í�§�ø�Ó�§�c�t�§�÷�‘�?�d�”�ø�÷�R�d�Ó�t�‘
�¨�§�E�R�|�‘�T�§�d�‘�R�ø�E�ø�ƒ�c�‘�¤�d�E�ð�ƒ�t�d�t�d�‘�~�d�R�ƒ�Ë�t�§���÷�‘�ƒ�÷�÷���t�§�Š�d�E�‘�����÷�t�ø�Ë�t�d�‘�§�ð�‘���Ë�ƒ�t�?�d�t�E�§�d�?�‘�¤�d�E�?�d�c�c�d�E�t�‘�R�§�d�‘���?�Ó���ƒ�…�d�‘�…�„�E�‘
�‰�E�§�c�F�”�¤�d�E�Ó�d�t�Í�t�d�‘�ƒ�÷�R�‘�A�d�”�ø�÷�R�Ó�d�E�•�§�÷�÷�d�÷�|

���E���ð�ø�;�…�Ó�d�Š�d
���E���ð�ø�;�…�Ó�d�Š�d�‘�”�ø�t�‘�§�ð�‘�¥���¡�‘�‹�ø�Ó�Í�?�ƒ�E�Š�‘�c�d�§�t�‘�¤�§�d�Ó�d�÷�‘�	�ø�”�E�d�÷�‘�d�§�÷�d�÷�‘�”���”�d�÷�‘�‹�t�d�Ó�Ó�d�÷�¨�d�E�t�|�‘���E���ð�ø�;�…�Ó�d�Š�d�Q�_�±�;�d�E-
�t�§�÷�‘ �_�Ó�§�c�ø�?�d�t�”�‘ �•�E���?�ø�ƒ�d�E�‘ �D�Å�I�¥�E�‘ �Ë�����E�R�§�÷�§�d�E�t�‘ �R�§�d�‘ ���¥�Å���Q�¨�d�§�t�d�‘ �Å�d�E�d�§�÷�”�d�§�t�Ó�§�F�”�ƒ�÷�Š�‘ �R�d�E�‘ �¤�d�E�¨�d�÷�R�d�t�d�÷�‘ ���E��-
�ð�ø�;�…�Ó�d�Š�d�;�E���R�ƒ�Ë�t�d�{�‘�?�d�Š�Ó�d�§�t�d�t�‘�¤���÷�‘�È���E�Ë�c�”���;�c�‘�…�„�E�‘���÷�¨�d�÷�R�d�E�•�§�÷�÷�d�÷�|

�@�÷�?���ø�E�R�§�÷�Š
���R�R�§�t�§�¤�‘�Í�ƒ�‘�R�d�÷�‘�‹�Å�^�A�ø�c�§�c�Q�Å�d�E�ø�÷�c�t�ø�Ó�t�ƒ�÷�Š�d�÷�‘�¨�d�E�R�d�÷�‘�÷�d�ƒ�d�‘�#�§�t�ø�E�?�d�§�t�d�÷�R�d�‘�Í�ƒ�‘�d�§�÷�d�E�‘�@�÷�?���ø�E�R�§�÷�Š�Q�Å�d�E�ø�÷-
�c�t�ø�Ó�t�ƒ�÷�Š�‘�ð�§�t�‘�~�d�…�d�E�d�÷�t�d�÷�•�~�d�…�d�E�d�÷�t�§�÷�÷�d�÷�‘�ø�ƒ�c�‘�R�d�÷�‘�A�d�E�d�§�F�”�d�÷�‘�}�#�{�‘�¡�¶�Š�§�d�÷�d�‘�ƒ�÷�R�‘�‹�§�F�”�d�E�”�d�§�t�‘�d�§�÷�Š�d�Ó�ø�R�d�÷�|
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Kollegiale Führung 

�}�‹���^�#�§�t�Š�Ó�§�d�R�d�E�‘�‹�t�ø�÷�R���E�t�‘�#�d�§�R�Ó�§�÷�Š 

Ärztliche Leitung

�v�E�§�ð�|�‘�¥�÷�§�¤�|�^�v�E���…�|�‘�T�E�|�‘�I�”�E�§�c�t�§�ø�÷ 
�‰�§�ø�Ó�Ë�ø�{�‘�#�A��

Pflegedienstleitung

�v�d�t�E�ø�‘�È���Ó�…�Š�ø�÷�Š�{�‘�#�‹�F

�T�ø�÷�§�d�Ó�‘���ø�ð���t�d�Q���F�Ë� �̈��÷�ƒ�‘

�#�§�F�”�ø�d�Ó�ø�‘���d�t���…�c�Ë�¶

�¡�d�Ó�Š�ø�‘���§�;�;�ø�‘

�v�E�§�ð�|�‘�T�E�|�‘�+�§�Ë���Ó�ø�ƒ�c�‘�+�d�ƒ�”���Ó�R

�v�E�§�ð�|�‘�¥�÷�§�¤�|�^�v�E���…�|�‘�T�E�|�‘�I�”�E�§�c�t�§�ø�÷�‘
�‰�§�ø�Ó�Ë�ø�{�‘�#�A��

�#�d�Ó�ø�÷�§�d�‘�‰�E�d�§�c�t�d�t�t�d�E

�_�¤�ø�‘���Ó�d�§�÷�Q�È���Ó�…

�+�§�F���Ó�d�‘���ƒ�÷�F�Í�d�E�Q�~�§�c�t�Ó

�‹�ø�÷�R�E�ø�‘�v�E�d�”�‘

�‹�ƒ�c�ø�÷�÷�d�‘�‹�t�d�§�÷� �̈d�÷�R�d�E

�#�ø�E�Ë�ƒ�c�‘�‹�t�E�ø�c�c�Ó

Verwaltungsleitung

�#�ø�Š�|�‘�‹�§�ð���÷�d�‘�™�d�§�F�”�d�E�t�{�‘�#�A��

�}�‹���^�#�§�t�Š�Ó�§�d�R�d�E�‘�‹�t�ø�÷�R���E�t�‘�A�E�§�Š�§�t�t�d�÷�ø�ƒ 

�#�ø�E�§�ø�‘�¡�d�E�ð�ø�÷�Ë�¶�{�‘�A�‹�F�‘�#�‹�F�‘

�#�ø�÷�ƒ�d�Ó�ø�‘�#�ø�F�”�ø�F�{�‘�A�‹�F�‘

�v�E�§�ð�|�‘�T�E�|�‘�+�§�Ë���Ó�ø�ƒ�c�‘�+�d�ƒ�”���Ó�R

���÷�Ã�ø�Q���d�÷�ø�‘�v�…�÷�d�§�c�Ó

���ø�E�§�÷�‘�v�ø�c�F�”�d�E�‘

�T�E�|�‘�	���c�d�…�‘�v���E�t�ø

�#�ø�Š�|�‘�_�Ó�§�c�ø�?�d�t�”�‘���§�F�”�t�d�÷�¨�ø�Š�÷�d�E�{�‘
�#�A��

���Ó�d�±�ø�÷�R�E�ø�‘�+�§�Ë�§�t�c�F�”�d�E

�T�E�|�‘�™�”���ð�ø�c�‘�T�E�ø�c�Ë���¤�§�t�c

�‹�ø�÷�R�E�ø�‘�‹�;�E�d�§�Í�d�E

�~�d�Š�§�÷�ø�‘�•���R�d�Ó

�_�E�÷�c�t�‘�~�d�§�t�?�§�F�”�Ó�d�E

�T�E�|�‘�#�ø�¶�ø�‘�‹�Ë�ø�Ó�ø�Q�_�Ó�‘���Ó�ø�ð�§

�_�¤�ø�‘�‹�;�§�d�Ó�¤���Š�d�Ó�{�‘�#�‹�F

�T�E�|�‘�Å�E�d�÷�d�‘�™�ø�ð�?���E�÷�§�÷�� 
�;�?�§�c�‘�����|�Ÿ���|�Ÿ���������E

Stationäre Fälle:  
�™�í�‘�È�§�d�÷�• 11.052  
�‹�t�ø�÷�R���E�t�‘�#�d�§�R�Ó�§�÷�Š�• 6.006  
�‹�t�ø�÷�R���E�t�‘�A�E�§�Š�§�t�t�d�÷�ø�ƒ�• 5.046

Mitarbeiter:innen:  
�™�í�‘�È�§�d�÷�• 863  
�‹�t�ø�÷�R���E�t�‘�#�d�§�R�Ó�§�÷�Š�• 483  
�‹�t�ø�÷�R���E�t�‘�A�E�§�Š�§�t�t�d�÷�ø�ƒ�• 380

Ambulante Fälle:  
�™�í�‘�È�§�d�÷�• 122.862  
�‹�t�ø�÷�R���E�t�‘�#�d�§�R�Ó�§�÷�Š�• 63.323  
�‹�t�ø�÷�R���E�t�‘�A�E�§�Š�§�t�t�d�÷�ø�ƒ�• 59.539

Operationen:  
�™�í�‘�È�§�d�÷�• 8.609  
�‹�t�ø�÷�R���E�t�‘�#�d�§�R�Ó�§�÷�Š�• 4.169  
�‹�t�ø�÷�R���E�t�‘�A�E�§�Š�§�t�t�d�÷�ø�ƒ�• 4.440

�#�§�t�ø�E�?�d�§�t�d�÷�R�d

�™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�‘�È�§�d�÷
�™�d�§�Ó�‘��

�‹�¶�c�t�d�ð�§�c�§�d�E�t�d�‘�A�d�t�t�d�÷�•

�™�í�‘�È�§�d�÷�• 302
�‹�t�ø�÷�R���E�t�‘�#�d�§�R�Ó�§�÷�Š�• 174
�‹�t�ø�÷�R���E�t�‘�A�E�§�Š�§�t�t�d�÷�ø�ƒ�• 128	   
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Qualitätsbericht 2022

Stationäre Fälle:  
�™�í�‘�È�§�d�÷�• 11.052  
�‹�t�ø�÷�R���E�t�‘�#�d�§�R�Ó�§�÷�Š�• 6.006  
�‹�t�ø�÷�R���E�t�‘�A�E�§�Š�§�t�t�d�÷�ø�ƒ�• 5.046

�#�§�t�ø�E�?�d�§�t�d�÷�R�d

�I�Å�~�v�‹�^�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�‘�‹�t�ø�÷�R���E�t�‘�A�E�§�Š�§�t�t�d�÷�ø�ƒ

���Ó�d�±�ø�÷�R�E�ø�‘�+�§�Ë�§�t�c�F�”�d�E

�T�ø�÷�§�d�Ó�ø�‘�A�E�§�Í�§�F

�#�ø�E�t�§�÷�ø�‘�¡�ø�c�§�?�ø�E

���ð�ø�÷�R�ø�‘�•�ø�c�;�ø�E
�T�E�|�‘�Õ�¤�d�c�‘�‹�F�”�ø�R�d�÷

�I�Å�~�v�‹�^�Å�d�E�t�E�ø�ƒ�d�÷�c�t�d�ø�ð�‘�‹�t�ø�÷�R���E�t�‘�#�d�§�R�Ó�§�÷�Š

�¡�¶�Š�§�d�÷�d�t�d�ø�ð�‘

���ø�E�§�÷�‘�•�d�E�Š�d�E

�+�§�F���Ó�d�‘���ƒ�÷�F�Í�d�E�Q�~�§�c�t�Ó

�T�E�|�‘�™�”���ð�ø�c�‘���E�ø�Ó

�¡�d�Ó�Š�ø�‘���§�;�;�ø

�v�T�‘�T�E�|�‘�~�ø�§�÷�d�E�‘�#�§�t�t�d�E�ð�ø�¶�E

�‹�ƒ�c�ø�÷�÷�d�‘�‹�t�d�§�÷�¨�d�÷�R�d�E

�™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�‘�È�§�d�÷
�™�d�§�Ó�‘��

�‹�¶�c�t�d�ð�§�c�§�d�E�t�d�‘�A�d�t�t�d�÷�•

�™�í�‘�È�§�d�÷�• 302
�‹�t�ø�÷�R���E�t�‘�#�d�§�R�Ó�§�÷�Š�• 174
�‹�t�ø�÷�R���E�t�‘�A�E�§�Š�§�t�t�d�÷�ø�ƒ�• 128	   

�A�E�§�Š�§�t�t�d�÷�ø�ƒ�‘�D�����E�d�÷�Í�Q�A���”�Ó�d�E�<�Ÿ�M�Ÿ�����Ó�Ó�d�Š�§�ø�Ó�d�‘�‰�„�”�E�ƒ�÷�Š

Ärztliche Leitung

�v�E�§�ð�|�‘�¥�÷�§�¤�|�^�v�E���…�|�‘�T�E�|�‘�I�”�E�§�c�t�§�ø�÷ 
�‰�§�ø�Ó�Ë�ø�{�‘�#�A��

�¡�¶�Š�§�d�÷�d�…�ø�F�”�Ë�E���…�t�d

�#�§�F�”�ø�d�Ó�ø�‘�A�d�E�÷�c�t�d�§�÷�d�E

�I�”�E�§�c�t�§�÷�d�‘���E�ø�ð�ð�d�E

�¡�¶�Š�§�d�÷�d�?�d�ø�ƒ�…�t�E�ø�Š�t�d�‘���E�Í�t�d�•���E�Í�t�§�÷�÷�d�÷�•�‘

�T�E�|�‘�T�ø�÷�§�d�Ó�‘���ø�”�÷�d�E

�T�E�|�‘���÷�R�E�d�ø�‘���d�F�”�ð�ø�÷�÷

Pflegedienstleitung

�v�d�t�E�ø�‘�È���Ó�…�Š�ø�÷�Š�{�‘�#�‹�F

Verwaltungsleitung

�#�ø�Š�|�‘�‹�§�ð���÷�d�‘�™�d�§�F�”�d�E�t�{�‘�#�A��

Standortleitung

�v�E�§�ð�|�‘�v�T�‘�T�E�|�‘�™�”���ð�ø�c�‘�¡�ø�ƒ�c�÷�d�E

�¡�d�Ó�Š�ø�‘���§�;�;�ø

�#���÷�§�Ë�ø�‘�‹�F�”�ð�§�R�t

�T�E�|�‘�v�”�§�Ó�§�;�;�‘�™�E���c�t

Ambulante Fälle:  
�™�í�‘�È�§�d�÷�• 122.862  
�‹�t�ø�÷�R���E�t�‘�#�d�§�R�Ó�§�÷�Š�• 63.323  
�‹�t�ø�÷�R���E�t�‘�A�E�§�Š�§�t�t�d�÷�ø�ƒ�• 59.539

Operationen:  
�™�í�‘�È�§�d�÷�• 8.609  
�‹�t�ø�÷�R���E�t�‘�#�d�§�R�Ó�§�÷�Š�• 4.169  
�‹�t�ø�÷�R���E�t�‘�A�E�§�Š�§�t�t�d�÷�ø�ƒ�• 4.440

Mitarbeiter:innen:  
�™�í�‘�È�§�d�÷�• 863  
�‹�t�ø�÷�R���E�t�‘�#�d�§�R�Ó�§�÷�Š�• 483  
�‹�t�ø�÷�R���E�t�‘�A�E�§�Š�§�t�t�d�÷�ø�ƒ�• 380
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�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘���������‘

�_�…�…�d�Ë�t�§�¤�d�‘�#�ø�r�÷�ø�”�ð�d�÷�‘�Í�ƒ�E�‘�Å�d�E�?�d�c�c�d�E�ƒ�÷�Š 
�R�d�E�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�ƒ�÷�c�d�E�d�E�‘�v�ø�t�§�d�÷�t�d�÷�•�v�ø�t�§�d�÷�t�§�÷�÷�d�÷�|

�+�ø�F�”�‘�	�ø�”�E�d�÷�‘�R�d�E�‘�I���E���÷�ø�Q�v�ø�÷�R�d�ð�§�d�‘�c�t�d�Ó�Ó�t�d�‘�c�§�F�”�‘���������‘�ø�÷�‘
�?�d�§�R�d�÷�‘�™�í�È�^�‹�t�ø�÷�R���E�t�d�÷�‘�¨�§�d�R�d�E�‘�d�§�÷�d�‘�Š�d�¨�§�c�c�d�‘�+���E�ð�ø�Ó�§�t���t�‘�d�§�÷�|�‘
�_�±�d�ð�;�Ó�ø�E�§�c�F�”�‘�¨�§�E�R�‘�÷�ø�F�”�…���Ó�Š�d�÷�R�‘�d�§�÷�‘���ƒ�c�Í�ƒ�Š�‘�ø�ƒ�c�‘�}�#�^���Ë�t�§�¤�§�t���t�d�÷�‘
���������‘�R�ø�E�Š�d�c�t�d�Ó�Ó�t�|



�ª�?�ƒ�÷�Š�c�c�§�t�ƒ�ø�t�§���÷�‘�§�ð�‘�A�d�E�d�§�F�”�‘�R�d�E�‘�+�ø�F�”�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘

Foto: Richard Reichhart
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Notarzt-Einsatz-Fahrzeug NEF
�p�#�d�R�§�Í�§�÷�§�c�F�”�‘ �E�§�F�”�t�§�Š�d�‘ �_�÷�t�c�F�”�d�§�R�ƒ�÷�Š�d�÷�‘ �ƒ�÷�t�d�E�‘ �”���”�d�ð�‘ �í�d�§�t�R�E�ƒ�F�Ë�‘ �Í�ƒ�‘ �t�E�d�…�…�d�÷�‘ �S�‘ �R�ø�E�ø�ƒ�…�‘ �”�ø�?�d�÷�‘ �¨�§�E�‘ �ƒ�÷�c�‘
�§�ð�‘�™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�‘�È�§�d�÷�‘�ø�ð�‘�‹�t�ø�÷�R���E�t�‘�#�d�§�R�Ó�§�÷�Š�‘�ð�§�t�‘�ø�Ó�Ó�d�E�”���F�”�c�t�d�E�‘�v�d�E�…�d�Ë�t�§���÷�‘�c�;�d�Í�§�ø�Ó�§�c�§�d�E�t�|�‘���ƒ�…�Š�E�ƒ�÷�R�‘
�R�§�d�c�d�E�‘�_�±�;�d�E�t�§�c�d�‘�¨�§�E�R�‘�ø�ð�‘�¥�÷�…�ø�Ó�Ó���E�t�‘�c�F�”�÷�d�Ó�Ó�d�E�‘�d�E�Ë�ø�÷�÷�t�{�‘���?�‘�d�§�÷�d�‘�‹�t�ø�?�§�Ó�§�c�§�d�E�ƒ�÷�Š�‘�¤���E�‘�@�E�t�‘���R�d�E�‘�d�§�÷�d�‘�E�ø�c�F�”�d�‘
�™�E�ø�÷�c�…�d�E�§�d�E�ƒ�÷�Š�‘ �§�÷�‘ �d�§�÷�‘ ���E�ø�÷�Ë�d�÷�”�ø�ƒ�c�‘ �?�d�Í�§�d�”�ƒ�÷�Š�c�¨�d�§�c�d�‘ �§�÷�c�‘ �™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�‘ �?�d�c�c�d�E�‘ �…�„�E�‘ �R�§�d�‘ �v�ø�t�§�d�÷�t�§�÷�‘
���R�d�E�‘�R�d�÷�‘�v�ø�t�§�d�÷�t�d�÷�‘�¨���E�d�n�{�‘�d�E�Ë�Ó���E�t�‘�v�E�§�ð�|�‘�¥�÷�§�¤�|�^�v�E���…�|�‘�T�E�|�‘�‰�§�ø�Ó�Ë�ø�{�‘���E�Í�t�Ó�§�F�”�d�E�‘���d�§�t�d�E�‘�R�d�c�‘�™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�c�‘
�È�§�d�÷�‘�Í�ƒ�E�‘�Å�ð�;�Ó�d�ð�d�÷�t�§�d�E�ƒ�÷�Š�‘�d�§�÷�d�c�‘�d�§�Š�d�÷�d�÷�‘�™�í�È�^�+���t�ø�E�Í�t�Q�_�§�÷�c�ø�t�Í�Q�‰�ø�”�E�Í�d�ƒ�Š�c�‘�D�+�_�‰�E�|

�T�§�d�‘�Å�ð�;�Ó�d�ð�d�÷�t�§�d�E�ƒ�÷�Š�‘�R�d�c�‘�™�í�È�^�+�_�‰�‘�§�÷�‘�R�ø�c�‘�+���t�ø�E�Í�t�Q�•�+���t���E�Í�t�§�÷�÷�d�÷�¨�d�c�d�÷�‘�c�§�d�”�t�‘�R�E�d�§�‘�‹�t�ƒ�…�d�÷�‘�¤���E�|�‘�Å�÷�‘�R�d�E�‘
�d�E�c�t�d�÷�‘�‹�t�ƒ�…�d�‘�§�c�t�‘�R�d�E�‘�A�d�t�E�§�d�?�‘�¤���÷�‘�#���÷�t�ø�Š�‘�?�§�c�‘�‰�E�d�§�t�ø�Š�‘�¤���÷�‘���€�����‘�?�§�c�‘�����€�����‘�¥�”�E�‘�¤���E�Š�d�c�d�”�d�÷�{�‘�R�ø�‘�R�§�d�‘���¥�Å���‘
�;�E�§�ð���E�‘�d�§�÷�d�÷�‘�Å�d�E�c���E�Š�ƒ�÷�Š�c�ø�ƒ�…�t�E�ø�Š�‘�…�„�E�‘���E�?�d�§�t�c�ƒ�÷�…���Ó�Ó�d�‘�”�ø�t�|�‘�T�ø�c�‘�_�§�÷�c�ø�t�Í�c�;�d�Ë�t�E�ƒ�ð�‘�R�d�c�‘�™�í�È�^�+�_�‰�‘�ƒ�ð�…�ø�c�c�t�‘
�R�ø�c�‘�Š�d�c�ø�ð�t�d�‘�‹�;�d�Ë�t�E�ƒ�ð�‘�R�d�E�‘�+���t�…�ø�Ó�Ó�ð�d�R�§�Í�§�÷�‘�S�‘�ø�Ó�c���‘�ø�ƒ�F�”�‘�§�÷�t�d�E�÷�§�c�t�§�c�F�”�d�‘�‰���Ó�Ó�d�{�‘�÷�d�ƒ�E���Ó���Š�§�c�F�”�d�‘�+���t�…���Ó�Ó�d�{�‘
���§�÷�R�d�E�÷���t�…���Ó�Ó�d�‘�ƒ�|�‘�¤�|�‘�ð�|�{�‘�R�ø�E�„�?�d�E�‘�”�§�÷�ø�ƒ�c�‘�ø�Ó�Ó�d�‘���E�t�d�÷�‘�¤���÷�‘�;�E���Ë�Ó�§�÷�§�c�F�”�d�÷�‘�+���t�…���Ó�Ó�d�÷�|�‘���÷�Š�d�…�ø�”�E�d�÷�‘�¨�d�E�R�d�÷�‘�ø�Ó�Ó�d�‘
�+���t�…���Ó�Ó�d�‘�§�ð�‘�_�§�÷�Í�ƒ�Š�c�?�d�E�d�§�F�”�{�‘�R�§�d�‘�d�§�÷�d�‘�÷���t�…�ø�Ó�Ó�ð�d�R�§�Í�§�÷�§�c�F�”�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�?�d�÷���t�§�Š�d�÷�|

�T�d�E�‘�+�_�‰�‘�¨�§�E�R�‘�ð�§�t�‘�R�d�E�‘�È�§�d�÷�d�E�‘�A�d�E�ƒ�…�c�E�d�t�t�ƒ�÷�Š�‘�D�#���‘�����E�{�‘�d�§�÷�d�E�‘�§�R�d�ø�Ó�d�÷�‘�ƒ�÷�R�‘�d�E�…�ø�”�E�d�÷�d�÷�‘�������;�d�E�ø�t�§���÷�c�;�ø�E�t�Q 
�÷�d�E�§�÷�‘ �…�„�E�‘ �R�d�÷�‘ �A�d�t�E�§�d�?�‘ �R�d�c�‘ �+���t�ø�E�Í�t�Q�_�§�÷�c�ø�t�Í�Q�‰�ø�”�E�Í�d�ƒ�Š�c�{�‘ �?�d�t�E�§�d�?�d�÷�|�‘ �T�§�d�‘ �A�d�E�ƒ�…�c�E�d�t�t�ƒ�÷�Š�‘ �¤�d�E�…�„�Š�t�‘ �„�?�d�E�‘
�ø�ƒ�c�Š�d�Í�d�§�F�”�÷�d�t�d�‘ �+���t�…�ø�Ó�Ó�c�ø�÷�§�t���t�d�E�•�§�÷�÷�d�÷�‘ �ð�§�t�‘ �;�E���Ë�Ó�§�÷�§�c�F�”�d�E�‘ �_�E�…�ø�”�E�ƒ�÷�Š�‘ �ƒ�÷�R�‘ �ƒ�ð�…�ø�c�c�d�÷�R�c�t�d�E�‘ ���ƒ�c�?�§�Ó�R�ƒ�÷�Š�‘
�ƒ�÷�R�‘�c�t�d�Ó�Ó�t�‘�R�ø�c�‘�‰�ø�”�E�Í�d�ƒ�Š�‘�Í�ƒ�E�‘�Å�d�E�…�„�Š�ƒ�÷�Š�|�‘�T�§�d�‘���¥�Å���‘�?�E�§�÷�Š�t�‘�?�d�c�t�d�÷�c�‘�ø�ƒ�c�Š�d�?�§�Ó�R�d�t�d�‘�+���t���E�Í�t�d�•�+���t���E�Í�t�§�÷-
�÷�d�÷�{�‘ �R�§�d�‘ �E���ƒ�ð�Ó�§�F�”�d�‘ �Å�÷�…�E�ø�c�t�E�ƒ�Ë�t�ƒ�E�‘ �D�_�§�÷�c�ø�t�Í�c�t�d�Ó�Ó�d�{�‘ �T�§�d�÷�c�t�E���ƒ�ð�d�‘ �ƒ�÷�R�‘ �d�§�÷�d�‘ �c�;�d�Í�§�d�Ó�Ó�d�‘ �•�ø�E�ø�Š�d�<�‘ �c���¨�§�d�‘ �R�§�d�‘
�÷���t�¨�d�÷�R�§�Š�d�‘���ƒ�c�c�t�ø�t�t�ƒ�÷�Š�‘�R�d�c�‘�+�_�‰�‘�ð�§�t�‘�#�d�R�§�Ë�ø�ð�d�÷�t�d�÷�‘�§�÷�‘�R�§�d�‘�������;�d�E�ø�t�§���÷�‘�d�§�÷�|�‘�T�ø�c�‘���d�E�÷�t�d�ø�ð�‘�R�d�E�‘���¥�Å���‘
�?�d�c�t�d�”�t�‘�ø�ƒ�c�‘�c�d�F�”�c�‘�+���t���E�Í�t�d�÷�•�+���t���E�Í�t�§�÷�÷�d�÷�{�‘�R�§�d�‘�Í�ƒ�c���t�Í�Ó�§�F�”�‘�d�§�÷�d�‘���ƒ�c�?�§�Ó�R�ƒ�÷�Š�‘�§�÷�‘�R�d�÷�‘�‰���F�”�d�E�÷�‘���÷���c�t�”�d�Q 
�c�§�d�‘�ƒ�÷�R�‘�Å�÷�t�d�÷�c�§�¤�ð�d�R�§�Í�§�÷�‘�ð�§�t�‘�™�E�ø�ƒ�ð�ø�d�±�;�d�E�t�§�c�d�‘�”�ø�?�d�÷�‘�ƒ�÷�R�‘�„�?�d�E�‘�Ó�ø�÷�Š�Ã���”�E�§�Š�d�‘�_�E�…�ø�”�E�ƒ�÷�Š�‘�§�ð�‘�?���R�d�÷�Q�‘�¨�§�d�‘
�Ó�ƒ�…�t�Š�d�?�ƒ�÷�R�d�÷�d�÷�‘�+���t�ø�E�Í�t�Q�•�+���t���E�Í�t�§�÷�÷�d�÷�¨�d�c�d�÷�‘�¤�d�E�…�„�Š�d�÷�|

�v�ø�E�t�÷�d�E�c�F�”�ø�…�t�Ó�§�F�”�‘�c���E�Š�d�÷�‘�?�d�§�R�d�‘�@�E�Š�ø�÷�§�c�ø�t�§���÷�d�÷�‘�Í�ƒ�Ë�„�÷�…�t�§�Š�‘�…�„�E�‘�d�§�÷�d�‘���;�t�§�ð�ø�Ó�d�‘�÷���t���E�Í�t�Ó�§�F�”�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘
�R�d�E�‘�A�d�¤���Ó�Ë�d�E�ƒ�÷�Š�‘�R�d�E�‘�‹�t�ø�R�t�‘�È�§�d�÷�|



�A�d�Š�d�”�ƒ�÷�Š�‘�R�d�c 
�¡�ƒ�?�c�F�”�E�ø�ƒ�?�d�E�Ó�ø�÷�R�d�;�Ó�ø�t�Í�d�c�‘

�A�d�c�§�F�”�t�§�Š�ƒ�÷�Š 
�R�d�c�‘�‹�F�”���F�Ë�E�ø�ƒ�ð�d�c

�‰���t���•�‘�+�§�F���Ó�d�‘���ƒ�÷�F�Í�d�E�Q�~�§�c�t�Ó �‰���t���•�‘�+�§�F���Ó�d�‘���ƒ�÷�F�Í�d�E�Q�~�§�c�t�Ó
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�Å�÷�‘ �R�d�E�‘ ���¥�Å���^�}�#�^���ø�÷�R�Ë�ø�E�t�d�‘ �¨�§�E�R�‘ �d�§�÷�d�‘ �c�t�E�ƒ�Ë�t�ƒ�E�§�d�E�t�d�‘ �Å�d�E�c���E�Š�ƒ�÷�Š�‘ �¤���÷�‘ �‹�F�”�¨�d�E�c�t�¤�d�E�Ó�d�t�Í�t�d�÷�‘ �Š�d�ð���r�‘
�§�÷�t�d�E�÷�ø�t�§���÷�ø�Ó�d�÷�‘���d�§�t�Ó�§�÷�§�d�÷�‘�Š�d�…���E�R�d�E�t�|�‘�Å�ð�‘�¡�d�E�?�c�t�‘���������‘�…�ø�÷�R�‘�Í�ƒ�ð�‘�d�E�c�t�d�÷�‘�#�ø�Ó�‘�R�§�d�‘�~�d�Í�d�E�t�§�…�§�Í�§�d�E�ƒ�÷�Š�‘�Í�ƒ�ð�‘
�ª�?�d�E�E�d�Š�§���÷�ø�Ó�d�÷�‘�™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�‘�R�ƒ�E�F�”�‘�R�§�d�‘�T�d�ƒ�t�c�F�”�d�‘�•�d�c�d�Ó�Ó�c�F�”�ø�…�t�‘�…�„�E�‘�¥�÷�…�ø�Ó�Ó�F�”�§�E�ƒ�E�Š�§�d�‘�D�T�•�¥�E�‘�ø�ð�‘�™�í�È�^
�‹�t�ø�÷�R���E�t�‘ �#�d�§�R�Ó�§�÷�Š�‘�c�t�ø�t�t�|�‘ �_�§�÷�‘�ª�?�d�E�E�d�Š�§���÷�ø�Ó�d�c�‘�™�E�ø�ƒ�ð�ø�Í�d�÷�t�E�ƒ�ð�‘�Š�d�¨���”�E�Ó�d�§�c�t�d�t�‘ �R�§�d�‘�#�ø�±�§�ð�ø�Ó�¤�d�E�c���E�Š�ƒ�÷�Š�‘
�¤���÷�‘ �‹�F�”�¨�d�E�c�t�¤�d�E�Ó�d�t�Í�t�d�÷�‘ �ø�ƒ�…�Š�E�ƒ�÷�R�‘ �ð�d�”�E�d�E�d�E�‘ �‹�F�”���F�Ë�E�ø�ƒ�ð�?�d�”�ø�÷�R�Ó�ƒ�÷�Š�c�;�Ó���t�Í�d�‘ �ƒ�÷�R�‘ �¤�d�E�…�„�Š�t�‘ �„�?�d�E�‘
�…�ø�F�”�Ó�§�F�”�‘�Ë���ð�;�d�t�d�÷�t�d�c�‘�v�d�E�c���÷�ø�Ó�{�‘�¤���E�‘�ø�Ó�Ó�d�ð�‘�§�÷�‘�R�d�E�‘�A�d�”�ø�÷�R�Ó�ƒ�÷�Š�‘�¤���÷�‘�ø�ƒ�r�d�E�Š�d�¨���”�÷�Ó�§�F�”�‘�Ë���ð�;�Ó�d�±�d�÷�‘�ƒ�÷�R�‘
�c�d�Ó�t�d�÷�d�÷�‘�Å�d�E�Ó�d�t�Í�ƒ�÷�Š�d�÷�|

�T�ƒ�E�F�”�‘ �d�§�÷�‘�¤���÷�‘�R�d�E�‘�T�•�¥�‘�?�d�ø�ƒ�…�t�E�ø�Š�t�d�c�‘�í�d�E�t�§�…�§�Í�§�d�E�ƒ�÷�Š�c�ƒ�÷�t�d�E�÷�d�”�ð�d�÷�‘�¨�§�E�R�‘�R�d�E�‘�Š�d�c�ø�ð�t�d�‘�Å�d�E�c���E�Š�ƒ�÷�Š�c�Q 
�;�E���Í�d�c�c�‘�„�?�d�E�;�E�„�…�t�‘�S�‘�¤���÷�‘�R�d�E�‘���÷�ð�d�Ó�R�ƒ�÷�Š�‘�?�§�c�‘�”�§�÷�‘�Í�ƒ�E�‘���;�d�E�ø�t�§�¤�d�÷�‘�Å�d�E�c���E�Š�ƒ�÷�Š�‘�;���Ó�¶�t�E�ø�ƒ�ð�ø�t�§�c�§�d�E�t�d�E�‘�v�d�E-
�c���÷�d�÷�|�‘ �T�d�…�§�÷�§�d�E�t�d�‘�v�E���Í�d�c�c�d�{�‘ �;�d�E�c���÷�d�Ó�Ó�d�{�‘ �ø�;�;�ø�E�ø�t�§�¤�d�‘�ƒ�÷�R�‘�c�t�E�ƒ�Ë�t�ƒ�E�d�Ó�Ó�d�‘�Å���E�ø�ƒ�c�c�d�t�Í�ƒ�÷�Š�d�÷�‘�ð�„�c�c�d�÷�‘�R�d�÷�‘
�Å���E�Š�ø�?�d�÷�‘�§�ð�‘�È�d�§�r�?�ƒ�F�”�‘�‹�F�”�¨�d�E�¤�d�E�Ó�d�t�Í�t�d�÷�¤�d�E�c���E�Š�ƒ�÷�Š�‘�d�÷�t�c�;�E�d�F�”�d�÷�R�‘�d�E�…�„�Ó�Ó�t�‘�¨�d�E�R�d�÷�|

���÷�”�ø�÷�R�‘ �d�§�÷�d�E�‘ �Í�ƒ�¤���E�‘ �?�d�ø�E�?�d�§�t�d�t�d�÷�‘ �I�”�d�F�Ë�Ó�§�c�t�d�‘ �;�E�„�…�t�d�‘ �R�d�E�‘ ���ƒ�R�§�t���E�‘ �R�§�¤�d�E�c�d�‘ �¥�÷�t�d�E�Ó�ø�Š�d�÷�‘ �¨�§�d�‘ �Í�| �A�|�‘ �R�ø�c�‘
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Patientinnensicherheit  
und Risikomanagement
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